
Product User Manual

Intelligent electronic toilet

Thank you for your great love for our company's products! Before installation, please read this manual first and keep 
it properly for future reference. The final interpretation rights of this manual belong to our company, 

and any changes are subject to change without prior notice. 
(Including warranty card, please keep it properly)The product is mainly based on actual receipt, and the manual only provides operational explanations



Electronic and Electrical Hazardous Substance Restriction Indicator Table

polybrominated 
diphenyl ethers 
(PBDE)

Lead 
(Pb)

mercury 
(Hg)

 cadmium
 (Cd)

hexavalent chromium
 (Cr)(VI)

polybrominated 
biphenyls (PBB)

Component 
name 

power cord

circuit board 

seat sensor 

telescopic 
rod 

motor 
component 

tee component 

water inlet 
hose 

expansion 
bolt 

temperature 
protector

Indicates that the content of the harmful substance in all homogeneous materials of the component is below the limit requirements specified in GB/T26572.
Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the limit requirements specified in GB/T26572.

Environmental 
protection 
usage period

The number of years in this symbol is based on the environmental protection usage period 
of SJ/T11364-2014 [Requirements for Restriction of the Use of Hazardous Substances in 
Electronic and Electrical Products]. As long as the safety and usage precautions of this product 
recorded in the user manual are followed, there will be no leakage or sudden change of harmful 
substances due to the use of the product within this period of time from the manufacturing date, 
and there will be no serious pollution to the environment or damage to the user's personal and 
property.
[Environmental Protection Usage Period] is not a safe usage period or a quality assurance 
period. If the product is not suitable for further use and needs to be disposed of, please comply 
with the relevant laws and regulations on the recycling and reuse of electronic and electrical 
products. Thank you for your cooperation. Note: Depending on the product model, the product you 
purchased may not contain all of the above components. 

temperature 
sensor 

Hazardous substances

Warranty Card

Product model                                                                                 Customer name 

Sales unit                                                                                          Purchase date

Invoice number                                                                       

Dealer seal                                                                                 

Factory date

Customer phone 
number
Dealer phone 
number

Thank you for purchasing our company's products! To ensure the reputation of the product and safeguard your consumer 
rights, our company will provide you with a one-year free warranty service from the date of purchase (based on the date 
of purchase receipt), and a two-year free warranty service based on the date of production. The warranty period is based 
on the first to arrive. Please rest assured of your use. If a malfunction occurs after normal use according to the instructions 
and precautions, it will be repaired free of charge during the warranty period. During the warranty period, if repair is required 
due to malfunctions, you can contact our company with a warranty card for free repair or replacement (if the same model is 
not available, a similar model will be used instead, and our company reserves this right). If the warranty period is exceeded 
or the warranty card is lost, the company also provides maintenance services and charges costs. This limited liability only 
applies to Chinese Mainland (excluding Hong Kong, Macao and Taiwan). The limited liability of our company's products is 
to assume that our company's products are suitable for purchase. During the warranty period, we will charge for repair 
under the following circumstances: 
1. Damage caused by improper use, misoperation, or improper repair or renovation. 
2. Damage caused by moving the installation position.
3. Damage caused by fire, earthquake, flood, lightning freezing, and other natural disasters, public hazards and gas 
disasters, sulfuric acid, hydrochloric acid, and abnormal voltage. 
4. Damage caused by the use of non specified power sources (voltage, frequency). 
5. Used for general household or hotel purposes, resulting in damage. 
6. Damage caused by poor use and packaging of consumables caused by accumulated sand, dirt, etc. 
The product warranty card must be stamped with the dealer's seal when purchasing. Please keep this warranty card and 
sales invoice properly, and display them together when repairing or inspecting the product.

User Receipt Card
Dear Customer: 
Thank you for purchasing our company's products! After purchasing this product, please fill out this card carefully 
and send the "User Receipt Card" back to our company so that we can provide you with technical consultation and 
services in a timely manner.

Product model 

Customer name

Customer phone number 

Invoice number

Purchase date 

Sales unit

Dealer seal 

Sales phone number

Due to product improvements, the product images in this description may not completely match the actual product. 
Therefore, the appearance, color, and function of the product are based on the actual product.
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Common fault diagnosis and troubleshooting

Phenomena                                         Causes                                                                   And solutions

Blockage caused by bent inlet hose            excluding bent inlet hose

Close inlet valve                                             opening inlet valve

Cut off tap water                                             waiting for incoming water

                                                                            excluding the bending of the inlet hose
 

The inlet valve is not fully opened                  fully opening the inlet valve

The inlet filter screen is blocked                    cleaning the inlet filter screen

                                                                           resetting the water temperature range

and it is in standby or power saving mode      

                                                                           resetting the seat temperature range

and it is in standby mode        

                                                                           reset the air temperature range

The bending of the inlet hose 
causes partial blockage

The water temperature is set 
to the normal temperature range 

switching to the functional mode 
and spraying after 2 minutes

The seat temperature is set to 
the normal temperature range

switching to the functional mode
and using after 2 minutes

Set the air temperature to the 
normal temperature range

In standby or power saving mode                  switch to function mode to use drying function

power off                                                          

get stuck by foreign objects                            remove foreign objects 

power off                                                            wait for an incoming call

do not sit in the sitting induction area           sit in the right position, sit in the induction area
 

gently push the spray nozzle back 
and wait for an incoming call

remote control battery positive and 
negative electrodes are reversed or 
the battery power is low

reinstall the battery, align the positive and 
negative electrodes; replace with a new battery

If the fault still persists after handling according to the above method, the power should be 
cut off and the service provider should be contacted for professional repair. 

If the power leakage protection switch often jumps off, it indicates that the product has 
leakage. Please cut off the power, contact the service provider, and have professional 
personnel repair it.

Weak water spray intensity 

Not hot water temperature

Not hot seat temperature 

Not hot air temperature

Not blowing out 

Not shrinking spray rod 

Not extending spray rod 

                     Attention

Not displayed on 
remote control

No water spraying



pay 
attention to

warn
Indicates that if the regulations in this warning are not followed and misoperation occurs, 
it may cause serious injury or death to personnel.

It indicates that if the regulations in this notice are not followed and misoperation occurs, 
it may cause personal injury or property damage.

Before installation, please carefully read this instruction manual and strictly follow 
the instructions for installation. After reading, please keep this manual in a prominent 
place and store it properly. 
To avoid injury and property damage to users and others, please strictly follow the 
safety warnings and precautions

Safety precautions

signs and their meanings

The following signs are used to indicate important safety precautions when using the product.

sign illustrate

This figure indicates that it is not feasible and means' prohibited '.

This figure represents the content that must be enforced.

warn

Lighted cigarettes and other combustibles should not be thrown into the toilet, 
otherwise it may cause a fire.

It is strictly prohibited to disassemble, repair or modify the product by oneself, otherwise it may 
cause a fire or electric shock. 
It is strictly prohibited to pour water or detergent on the body or power plug, otherwise it may 
cause a fire or electric shock. 
It is strictly prohibited to use wet hands to plug or unplug the power plug, otherwise it may cause
 electric shock. 
It is strictly prohibited to use other electrical appliances on the same socket. 
It is prohibited to use power extension cords or loose and unstable power sockets, otherwise it 
may cause a fire or electric shock. 
If the power cord is damaged, in order to avoid danger, it must be replaced by professionals from 
the manufacturer, its maintenance department, or similar departments. 
This product belongs to the electrical category and is not allowed to be placed in a place that is 
easily exposed to water. Do not pour urine or other liquids onto the body. 
Do not use your fingers or other objects to put or block the drying air outlet, otherwise it may 
cause burns, electric shock, or burning. 
When the product is powered on, it should not be placed on its side or upside down, otherwise it 
may cause a fire or burn

Must comply with

Do not install and use this product in damp areas such as bathrooms. 
This product must be reliably grounded. 
If unsure if it has been reliably grounded, please have a qualified electrician or maintenance 
personnel inspect and confirm. 
Please ensure that the power socket used in the product complies with national standards 
(left zero and right fire) and cannot be connected in reverse.

Electronic and Electrical Hazardous Substance Restriction Indicator Table

polybrominated 
diphenyl ethers 
(PBDE)

Lead 
(Pb)

mercury 
(Hg)

 cadmium
 (Cd)

hexavalent chromium
 (Cr)(VI)

polybrominated 
biphenyls (PBB)

Component 
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power cord

circuit board 
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telescopic 
rod 

motor 
component 

tee component 

water inlet 
hose 

expansion 
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temperature 
protector

Indicates that the content of the harmful substance in all homogeneous materials of the component is below the limit requirements specified in GB/T26572.
Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the limit requirements specified in GB/T26572.

Environmental 
protection 
usage period

The number of years in this symbol is based on the environmental protection usage period 
of SJ/T11364-2014 [Requirements for Restriction of the Use of Hazardous Substances in 
Electronic and Electrical Products]. As long as the safety and usage precautions of this product 
recorded in the user manual are followed, there will be no leakage or sudden change of harmful 
substances due to the use of the product within this period of time from the manufacturing date, 
and there will be no serious pollution to the environment or damage to the user's personal and 
property.
[Environmental Protection Usage Period] is not a safe usage period or a quality assurance 
period. If the product is not suitable for further use and needs to be disposed of, please comply 
with the relevant laws and regulations on the recycling and reuse of electronic and electrical 
products. Thank you for your cooperation. Note: Depending on the product model, the product you 
purchased may not contain all of the above components. 

temperature 
sensor 

Hazardous substances



warn

pay attention to

Must comply with

This product must be connected to a dedicated standard socket and wiring with an AC220V/50Hz 
load current of at least 10A, and the socket must be equipped with a ground fault circuit breaker or 
ground leakage protector or similar high sensitivity and fast leakage switch (rated sensitive current 
below 15mA). 
The socket should be installed in a location that is not easily exposed to water, and it is 
recommended to use a waterproof socket. 
Installation should use new hose components and other accompanying or designated components 
that come with the appliance. 
Old hose components cannot be reused, otherwise they may cause water leakage, fire, or electric 
shock. 
When the product is moved indoors from a cold or damp place, it should be left for 2 hours to fully 
evaporate the condensed water inside the machine, and then turned on for use to avoid causing a 
short circuit of the product. 

When thunder strikes, unplug the power plug. 
Do not place the product in a position where it may fall or be pulled into the bathtub or sink. 
Do not place the product in water or other liquids. 
Do not touch products that have fallen into or been submerged in water, and immediately unplug 
the power plug. 
Please do not stand on the ceramic toilet. 
Ceramic toilets must be installed with anchor bolts. 
Do not apply strong force or impact, do not stand on the seat ring, toilet cover or body, and do not 
place heavy objects. 
Banana water, gasoline, potions, detergents, insecticides, toilet cleaners, and hard bristled 
brushes are prohibited from being used to clean this product. 
Do not use water sources other than tap water, as this may cause skin inflammation and other 
issues. 
Do not allow direct sunlight to shine on the product to prevent discoloration and affect remote 
control reception. The seat and toilet cover of this product have a slow descent function. 
Do not press hard to avoid damaging the slow descent device. 
Do not connect the inlet pipe to the outlet pipe of the water heater. 
When using the product with an inlet temperature of 1-35 ℃, do not lean back on the toilet cover 
to avoid damaging the product. 
When the product function is abnormal or malfunctions, please immediately stop using and cut off 
the power, and contact the service provider in a timely manner.

Must comply with

When installing, disassembling, repairing, and maintaining products, it is necessary to unplug 
the power plug and close the water supply valve. 
If the room temperature is below 0 ℃ C, the water in the water tank must be drained to prevent it 
from freezing and cracking. 
If it is not used for a long time, the power must be cut off and the water in the water tank must be 
drained. 
Individuals (including children) with physical, sensory, intellectual disabilities, or a lack of 
experience and common sense need to use this product under the supervision of a dedicated 
person. 
Patients with heart disease should use this product with caution. 
Do not allow children to play with this product. 
To prevent damage caused by freezing, please implement insulation measures and raise the 
temperature of the toilet.

Maintenance of nozzles

Kind reminder: 1. Do not pull the spray nozzle to avoid damaging the spray nozzle and motor.

Reminder: 
When in power saving mode, only the power light is on, and the other lights are off; When in standby 
mode, the full screen light is off. The default gear for all functions is set to the middle gear when the 
device is first turned on. When using the remote control, switch to the displayed function gear on the 
remote control

Daily maintenance



Host

cleaning 
device

drying 
device

insulation 
seat ring

and heart 
patch settings

Rated voltage

rated power

maximum power

water pressure range

power cord

water consumption

heating power

warm water 
temperature

cleaning flow rate

cleaning method

spray cleaning 
position
water pressure 
protection
anti fouling 
device

safety device

warm air speed

warm air 
temperature

heating power

safety device

surface 
temperature

heating power

opening and 
closing device
anti low-tempe
rature scalding

safety device

night light 
setting

Automatic flip/slow down cover

The minimum necessary water pressure is 0.07MPa (20L/min flow), 
and the maximum water pressure is 0.8MPa (hydrostatic pressure)

Approximately 15 meters in length

4th gear

4th gear adjustment

Hip wash/mobile massage, women wash/mobile massage

5th gear adjustment

Pressure stabilizing device and automatic pressure relief device

Water discharge device, nozzle automatic cleaning device, anti siphon device, 
anti backflow device, filtering device
Temperature sensor, over temperature protector, temperature fuse, grounding 
protection, leakage protection device, anti burning device

Greater than 4 meters/second

4th gear adjustment

4th gear adjustment

Temperature sensor, over temperature protector, temperature fuse

Silent descent or automatic flip

After 10 minutes, the seat temperature automatically and slowly drops to a low gear

Sitting sensors, temperature sensors, over temperature protectors, temperature fuses

Constant extinction and constant brightness

Real time display of water temperature and seat temperature

Close to the foot feeling button to activate the flushing function (optional for kicking) 

Close to the foot feeling button, automatically open/flip the seat cushion 
(automatic flip optional)

Close to the front of the toilet, automatically open the top cover and leave, 
automatically close the top cover and flush (automatic flip optional)

LCD display device

foot feel flushing function

foot feel flip function
microwave automatic 
flip function

Explanation: Rated power: This product is powered on and started at an ambient temperature of 23 ± 2 ° C, inlet static 
pressure of 0.18 ± 0.02MPa, and inlet temperature of 15 ± 2 ° C. After setting the water pressure, seat temperature, 
and water temperature to the highest gear, it immediately starts washing and continues to work steadily for an average 
power of one cleaning cycle. Maximum power: This product is powered on and started at an ambient temperature of 23 
± 2 ° C, inlet static pressure of 0.18 ± 0.02MPa, and inlet temperature of 5 ± 2 ° C. After setting the water pressure, 
seat temperature, and water temperature to the highest gear, it immediately starts washing and continues to work stably 
for one cleaning cycle. This power is the instantaneous maximum power of the product 

Technical Specification Daily maintenance

Body maintenance

Maintenance of nozzles

Kind reminder: 1. Do not pull the spray nozzle to avoid damaging the spray nozzle and motor.

Reminder: 
When in power saving mode, only the power light is on, and the other lights are off; When in standby 
mode, the full screen light is off. The default gear for all functions is set to the middle gear when the 
device is first turned on. When using the remote control, switch to the displayed function gear on the 
remote control

Reminder: After maintenance, do not rinse the surface of the product directly with water.

1. Please cut off the power supply when maintaining the body. 
2. Please use a soft cloth that has been wrung dry to wipe the dirty area. 
3. After wiping, please power on and turn on the machine again.



Product Packing List

Host                           Remote Control

Special angle valve            Flange ring

Instructions 
(including warranty card)

Instructions

flipping 

Flipping      

wind 
temperature

seat 
temperature

water 
temperature

Instructions for use

Water temperature key
Press the water temperature key to adjust the water temperature of the nozzle; The indicator light displays 
1-4 gears, and is turned off at room temperature. Repeat the single press to adjust the gears in sequence. 
Long press the automatic wall lubrication switch

Seat temperature key
Press the seat temperature key to adjust the seat ring temperature; The indicator light displays 1-4 gears, 
and is turned off at room temperature. Repeat the single press to adjust the gears in sequence.

Wind temperature key
Press the air temperature button to adjust the drying and blowing temperature; The indicator light displays 
1-4 gears, and is turned off at room temperature. Repeat the single press to adjust the gears in sequence.

Flip the cover button
press this button to open the cover of the host, and then press to close the cover;

Turn the circle key
press this key to open the main seat (urination mode), and then press to close the cover seat.

Press this button to move the spray bar forward 
(it needs to be seated) for cleaning.

Press this button to move the spray 
rod back (to be seated) for cleaning.

Press this button to increase the temperature, 
water pressure, and other gears for various functions.

Press this button to lower the gear and increase the temperature, 
water pressure, and other gear positions for various functions



Host awareness

Power cord

Host button

LCD display screen

Dryer

Nozzle

Toilet cover

Seat cushion

Seat ring

Ceramic

Foot feel flushing

Hip hole washing

Women's hole washing

Instructions for use

Flushing button
press the flushing button, and perform regular flushing functions; Long press and hold the flushing 
button to switch to automatic and manual flushing mode with one click.

lighting

self-cleaning

stop

drying

female 
movement

hip movement

flushing

Hip wash button (to be activated after sitting)
after sitting down, press the hip wash button and extend a spray to clean the buttocks; Press again 
to switch to hip massage mode

Women's washing button (to be activated after sitting)
after sitting down, press the women's washing button and extend the nozzle for women's washing; 
Press again to switch to women's washing and massage mode.

Drying button (needs to be activated after sitting)
after sitting, press the drying button to blow out the warm air; Press again to adjust the heating gear; 
The human body leaves the seat and automatically stops drying

Stop button
single press this button to immediately stop the running function

Self cleaning button
single press this button to activate the self-cleaning function of the spray nozzle; Long press 
to activate the foam shield function (optional function).

Atmosphere light button
single press to turn off the atmosphere light, and then press to turn on the atmosphere light; 
Long press to close the hall and switch to energy-saving mode.



Remove foreign objects from the drain outlet, 
fix the flange ring on the drain hole, align the 
bottom drain outlet of the intelligent toilet 
ceramic with the flange and install it in place

Flange ring adhesive

Before installation, it is necessary to conduct a water pressure test to 
avoid unnecessary losses. 
5 liter water bag detection, connect the bottle mouth to the faucet outlet 
and then use the stopwatch function on the phone. 
Simultaneously turn on the faucet and the phone timer, and turn them off
 within 
15 seconds after receiving water. The water volume should reach 
5 liters or more within 15 seconds before installing an intelligent toilet

Pre installation instructions

Installation instructions: 
Connect the water inlet 
hose to the angle valve

Instructions for use

The remote control indicates that some functions (such as spraying, cleaning, and drying) 
require seat sensing before they can be used normally.

The product is mainly based on actual receipt, and the manual only 
provides operational explanations

Bidet button
(Long press to open the lid automatically)

Feminine wash button
(Long press to close the lid and flush)

Dry button
(Long press to activate 
automatic foam shield)

Big flush button

Stop button

Foam shield

In/decrease water 
pressure button

Lid open button (optional)

Lid turn button (optional)

User key
Wind temperature key

Small jet key Seat temperature key

Display Water temperature key
(Long press automatic wall-washing)

Ambient light key 
(long press energy-saving switch)

Spray rod front and rear position key

Spray rod self-cleaning
(Long press foam shield)



Instructions for using the host

Preparation for water supply and power supply

1. Open the angle valve for water inlet and check the 
sealing of the threaded connection to ensure no water 
leakage.

2. Insert the power cord leakage protection plug into the 
power socket, press the reset switch, and the plug indicator 
light will light up, indicating power on (before first use, 
press the leakage test button, and the protection switch 
will pop up, indicating that the leakage protection function 
is normal

Open the angle valve

Reset key

leakage test

3. The main engine buzzer sounds a "beep" and starts self 
checking. The power indicator light flashes twice and remains 
on after two times. The spray bar extends and retracts.

4. The host buzzer beeps again and the self check is completed.

LCD display screen

Spray bar

Function Description of the Host Key Panel

After sitting, turn the left button to activate the female specific cleaning function

After sitting, press the rotating button in the middle to start flushing, 
and long press to stop the working function

After sitting, rotate the button to the right and the buttocks' dedicated 
cleaning function will start working

Remote Control User Manual
Thank you for your love of our company's products! Before installation, please read this manual first 

and keep it properly for future reference.

After the power supply of the remote control

host is cut off, power it on again. After the knob turns on the white light, rotate 
it 3 times in the direction of hip washing, and the buzzer beeps to enter the ma
in remote control code checking; After the knob turns on the white light, rotate 
it 3 times towards the direction of the women's washing machine, and the 
buzzer beeps to enter the auxiliary remote control. After hearing the beep, 
press the button on the remote control. After hearing the beep for the second 
time, complete the code matching.

Remote control button function description

Please refer to the remote control user manual for the operation method of the remote control

Flipping      flipping       water pressure intensity         cleaning position

                                                              drying                 flushing

water 
temperature

wind 
temperature

seat 
temperature

lighting self-cleaning stop

hip movement female movement

remote control



 

 
 

 

FCC Warning 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 

interference that may cause undesired operation. 

 

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance 

with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could void the 

user's authority to operate the equipment. 

 
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure 

condition without restriction. 
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