User Manual

READ THIS USER MANUAL BEFORE USING THE DEVICE AND KEEP IT FOR FUTURE REFERENCE.

SAFETY WARNINGS

CAUTION

RISK OF ELECTRIC SHOCK!
DO NOT OPEN!
These precautions are intended to keep the user safe and to prevent damage to property. Be sure to read
and observe all safety precautions.

The lightning symbol with the arrowhead inside an equilateral triangle is intended

D to alert the user to the presence of uninsulated "dangerous voltage" inside the
product that may be of sufficient magnitude to constitute a risk of electric shock
to persons.
The exclamation mark inside an equilateral triangle is intended to alert the user
' to the presence of important operating and maintenance (servicing) instructions

in the literature accompanying the device.




Safety Instructions

1. Read this user manual before attempting to connect or operate the device.

2. Keep this user manual for future reference.

3. Keep the device away from dripping or splashing liquids, and do not place objects filled with water (such
as vases) or other liquids on the device. Use only in a dry location.

4. Never place open flames, such as lit candles, on the device.

5. Use the device only in a moderate climate.

6. Ventilation must not be obstructed by covering the ventilation openings.

7. Use only attachments/accessories specified by the manufacturer.

8. Place the device in a well-ventilated location. Place it on a flat, hard and stable surface. Do not expose
it to temperatures above 40 °C. Leave at least 10 cm clearance from the back and top of the device, and 5
cm from each side.

9. Always make sure the device is unplugged before moving or cleaning it. Clean only with a dry cloth.

10. Unplug the device during lightning storms, or when it will not be used for long periods of time.

11. NEVER allow anyone, especially children, to push anything into the holes, slots, or any other openings
in the device's enclosure, as this could result in fatal electric shock.

12. Do not place the device near a TV, loudspeaker or other equipment that generates strong magnetic
fields.

13. The device is intended for indoor use in a dry location only.

14. Strong electromagnetic interference may disrupt the normal operation of the device. If this happens,
reset the device by following the instructions in this user manual. If the function does not resume, use the
product in another location.

Getting Started

* Read this user manual carefully.
» Take the device out of the box.
* Remove the packaging and set it aside for future use (e.g. when transporting the device).

Package Contents

* Main unit x 1
* User manual x 1
» USB Type-C charging cable (1 m) x 1

1. Part Description

1.1 Overall Unit Description

No. Description

1 Shoulder strap
2 Top panel

3 Loudspeaker
4 Side panel




1.2 Panel Layout

No. Description

1. Rewind / Previous button
3. Fast-forward / Next button
5. Volume - button

2. Volume + button
4. Play/Pause & Power button

1.3 Back Panel Layout
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No. Description

7. WiFi indicator

8. WiFi button

9. 3.5 mm headphone jack

10. Charging indicator

11. USB Type-C charging port
12. Bluetooth button

13. Bluetooth indicator

14. NFC sensing area

Before You Start

Charging the Device
1. Connect the supplied USB charging cable to the USB Type-C charging port (11) on the back panel.




2. Connect the other end of the cable to a USB charger (DC 5 V, 2 A) or to the USB port of a computer. A
full charge takes about 4 hours.

3. The charging indicator (10) on the back panel lights red while the device is charging, and turns off once
the device is fully charged.

Operation

Switching On and Off

Press and hold the Play/Pause & Power button (4) for 3 seconds to switch the device on.

First time switched on: the top light ring shows a slow white breathing pulse and a start-up chime sounds.
The pulse continues until the WiFi setup is complete.

Normal start-up: the top light ring flashes white once and then fades to green dim (30 % brightness) within
2 seconds. No sound is played.

Press and hold the Play/Pause & Power button (4) for 3 seconds again to switch the device off; the light
ring fades slowly to off.

If the device is not operated for 10 minutes, it goes into sleep mode automatically.

Playing a Story

1. Place a story card flat in the centre of the NFC sensing area (14) on the top of the device.

2. The first time a card is used, the device downloads its content. The top light ring flashes magenta
quickly while the download is running, and playback starts as soon as the beginning of the story is ready.
A WiFi connection is required for this first download.

3. Once the content is stored on the device, the top light ring lights green continuously and the story plays.
Stories that have already been downloaded play without a WiFi connection.

4. To stop playback, lift the card off the NFC sensing area. The sound fades out over 0.3 seconds and the
top light ring returns to green dim (standby).

5. Place the same card back within 5 minutes and the story continues from the point where it stopped.
After 5 minutes, the story starts again from the beginning of the saved chapter.

Note: The playback position is stored on the device, so the story also continues after the device has been
switched off and on again within 5 minutes.

6. Placing a different card while a story is playing switches straight over to the new story.

Pause and Resume

Short press the Play/Pause & Power button (4) while a story is playing to pause it. The top light ring
changes to a slow cyan pulse (1 second on / 2 seconds off) and the exact playback position is saved.
Short press the button (4) again to continue. The top light ring returns to green bright and the story
continues from the saved position.

Note: Pausing and resuming are silent — the light ring is the only feedback.

If there is no card on the device, a short press of the Play/Pause (4), Rewind (1) or Fast-forward (3) button
only produces a single soft idle tone; the light ring stays green dim.

Skipping Chapters and Searching

Fast-forward / Next button (3): short press to skip to the beginning of the next chapter. Press and hold to
search forward in 10-second steps.

Rewind / Previous button (1): short press to restart the current chapter from the beginning. Double press
to go to the beginning of the previous chapter. Press and hold to search backward in 10-second steps.
Every skip is confirmed by a short tick tone and a brief flash of the top light ring.

When the last chapter has finished, a completion tone sounds and the top light ring blinks green slowly
three times. Short press the Play/Pause (4) or Fast-forward (3) button to play the story again from chapter
1; short press the Rewind (1) button to play the last chapter again.

Adjusting the Volume

Short press the Volume + (2) or Volume - (5) button to change the volume by one step. Press and hold
either button to change the volume continuously.

There are 15 volume levels. The device is set to level 4 when it is switched on.

Note: No tone is played when the volume is changed — the change in the story volume is the only
feedback. The loudspeaker output is limited to a maximum of 85 dB.

Connecting to WiFi




A WiFi connection is only required for the first download of a story, for content and firmware updates, and

for the initial setup.

Short press the WiFi button (8) to start a sync and to check for new content and firmware updates. The
WiFi indicator (7) blinks while syncing and then lights up continuously; the top light ring flashes white
quickly and then blinks three times to confirm. A completion tone sounds.

If no network has been set up, short press the WiFi button (8) to enter WiFi setup mode: the WiFi indicator
(7) blinks slowly and the top light ring blinks white slowly. An entry chime sounds. Complete the setup in

the app.

Double press the WiFi button (8) to clear the current network and enter setup mode again.
Note: WiFi cannot be switched off manually. If no connection is established within 5 minutes, the WiFi

function switches off automatically.

Bluetooth and the App

Bluetooth is used only to connect the device to the mobile app for setup and device management. It does

not play audio.

Press and hold the Bluetooth button (12) for 3 seconds to enter pairing mode. The device stays

discoverable for 60 seconds.

Short press the Bluetooth button (12) to check the current Bluetooth status; double press it to disconnect

the current connection.

Note: In this version the Bluetooth indicator (13) stays off.

Using Headphones

Plug headphones into the 3.5 mm headphone jack (9) on the back panel. The loudspeaker is muted
automatically and the sound continues through the headphones. Pull the plug out to return to the

loudspeaker.

Note: A lower maximum volume applies when headphones are connected, in order to protect hearing.

Battery and Charging

Connect the supplied USB cable to the USB Type-C charging port (11) to charge the device. The charging

indicator (10) lights red while charging and goes out when the battery is full.

When the battery level drops to 20 %, the top light ring flashes amber and a spoken warning sounds once.

Charge the device as soon as possible.
Restoring the Factory Settings

In the app: select the factory reset function. This clears the stored audio and the WiFi settings and unbinds

the account.

Without the app: press and hold the WiFi button (8) for 5 seconds, then press and hold the Bluetooth

button (12) for 5 seconds. The top light ring slowly alternates between bright and dim white while the reset
is running, and a tone sounds when it is finished. The stored audio and the WiFi settings are cleared and

the device sends an unbind request to the app.

Indicator Lights
Top light ring

Light

Meaning

White, slow breathing pulse

First-time setup — waiting for WiFi configuration

White, single flash, then fades to green dim

Switched on, connected, standby

White, slow blinking

WiFi setup mode / no network

White, fast flashing, then 3 quick blinks

WiFi syncing / sync complete

Green, continuous dim (30 %)

Standby — ready, no card on the device

Green, continuous bright Playing

Cyan, slow pulse (1 s on/ 2 s off) Paused

Magenta, fast flashing Story is downloading
Green, 3 slow blinks, then white continuous Story finished

Amber, flashing

Low battery (20 %)

Red, 3 quick blinks

Card not recognised / update failed / content cannot be
downloaded

Back panel indicators

Indicator

Meaning

WiFi indicator (7) — slow blinking

WiFi setup mode / no connection




WiFi indicator (7) — fast blinking

Connecting

WiFi indicator (7) — steady on

Connected

WiFi indicator (7) — off

WiFi disconnected or switched off

Bluetooth indicator (13)

Off in this version

Charging indicator (10) — red, steady Charging

Charging indicator (10) — off

Fully charged / not charging

Error Signals

The top light ring blinks red three times and then returns to standby after 3 seconds in the following cases:
the card is not recognised; a firmware update has failed; or a new card cannot be downloaded because

there is no WiFi connection.

Care and Maintenance

Unplug the device from the power source before cleaning.

If the device becomes dusty, wipe it with a soft, dry cloth. Clean the device with a soft cloth. Do not use

wax, polishing spray, or abrasive cleaners on the device.

CAUTION

Never let water or other liquids get inside the device during cleaning. Dispose of used batteries in an
environmentally friendly manner. This product is not intended for commercial use. It is intended for home

use only.

If a problem occurs, check the following table before taking the device in for service. Contact your dealer

or an authorized service center if the problem cannot be resolved with the information below.

Troubleshooting

PROBLEM SOLUTION
No power « The device is not switched on; press and hold the Play/Pause & Power
button (4) for 3 seconds.
 The battery is empty; charge the device (see “Charging the Device”).
No sound * The volume is set to the minimum; press the Volume + button (2) to

increase it.

« There is no card on the device; place a story card on the NFC sensing
area (14).

« Headphones are connected; unplug them.

The story does not start

« The card is not recognised; lift the card and place it flat in the centre of
the NFC sensing area (14).

» The content has not been downloaded yet; connect the device to WiFi
and place the card again.

The device cannot connect to
WiFi

» Check that the router is working and that the 2.4 GHz band is enabled.
« Double press the WiFi button (8) to clear the network, then repeat the
setup in the app.

The story cannot be
downloaded

» Check the WiFi connection.
« Check that there is enough free memory on the device.

Specifications

Specification

Value

Power supply

USB Type-C input (DC 5V, 2 A)

Charging time

Approx. 4 hours

Operating temperature

0°Cto+35°C

Loudspeaker output

Max. 85 dB; default volume 40 dB (measured at a
distance of 1 m)

Headphone output

1 x 3.5 mm stereo jack

Internal memory

8 GB flash memory (for downloaded audio content)

Audio format

MP3, 64 kbps / 128 kbps

WiFi

2.4 GHz; WPA /| WPA2 | WPA3

Bluetooth

only, not for audio streaming

Built-in rechargeable lithium battery, 3.7 V / 3600 mAh;

2.402-2.480 GHz — for app connection and device setup




NFC NFC tag reader (NFC sensing area on the top of the
device)

Accessories USB Type-C charging cable (1 m) x 1, user manual x 1

Disposal of the Old Device

This symbol indicates that the corresponding electrical product or battery must not be disposed of as normal household
waste within Europe. To ensure correct disposal of the product and battery, please dispose of them in accordance with
any applicable local laws for the disposal of electrical equipment and batteries. By doing so, you will help to conserve
natural resources and improve the standards of environmental protection in relation to the treatment and disposal of
electrical waste (Waste Electrical and Electronic Equipment Directive).

FCC Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

FCC RF Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment can be used in portable exposure conditions.




