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Safety Precautions

Please read this manual carefully before operating the printer to
ensure the printer can be used correctly and safely.

Security Warning

A Warning: It is strongly recommended to use the adapter provided by our company.
Connecting an improper adapter may cause fire, explosion, or damage to the printer.

A Warning: When the printer is working or just after printing, please do not open the top
cover of the machine, and do not touch the print head or printer body with your hands.
Overheating may cause burns.

Precautions

1. Do not use or store the printer in places with high temperature, high
humidity, or serious pollution.

2. Connect the printer’s power adapter to a properly grounded socket. Avoid
using the same socket as a large motor or other device that can cause power
voltage fluctuations.

3. Avoid water or conductive substances (such as metal) entering the inside of
the printer. Once this happens, turn off the power immediately.

4. The printer must not print without paper, otherwise the printing roller and
thermal print head will be seriously damaged.

5. Users are not allowed to disassemble the printer for maintenance or
modification without authorization.

6. In order to ensure printing quality and product life, it is recommended to
use equivalent quality thermal paper.

7. Please keep the user manual properly for reference.




1.Paper Roll Installation & Button Instructions

A\ Note: The printer ports varies depending on the customer
selection.

The printer ports shown in the below are for reference only.
(1) Open the printer cover.

(2) Thermal paper roll as shown in the following figure into the paper loading position.

(3) Pull out the paper short to box outside,close the top cover.

Roll paper side up:
maximum diameter 100mm

Roll paper loading
paper method

Roll paper side up:
maximum diameter 100mm

Roll paper loading
paper method

Stacked paper loading
paper method

2.USB Connection for Mac OS

Please confirm the printer is turned on and connected to your
computer by USB cable before installing driver.
*Not supporting Bluetooth connection on Mac system

1.Mac Driver Installation

1.1 Our package contains a USB flash drive with an installation
package. Please follow the steps.

LabelPrinter2.3.3.
dmg

1.2 Double—click the file Labelprinter2.3.3.dmg.

"
(g
by

LabelPrinter_sign2.3.3.pkg
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1.3 Click Continue.

& w Install LabelPrinter (5]

Welcome to the LabelPrinter Installer

You will be guided through the steps necessary to install this

#® Introduction
software.

s 4

1.4 Enter the computer’s local password and click Install Software.

Installer

Installer is trying to install new software.

Enter your password to allow this.

MAC

I >

Install Software

Cancel

A

1.5 Click Install.

o w Install LabelPrinter a8
Standard Install on "Macintosh HD"

introduction This will take 242 KB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

® Installation Type on the disk “Macintosh HD".

Change Install Location...

Customize Go Back

4

1.6 Install successfully then click close.

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

® Summary The installation was successful.

The software was installed.




2. Add Printer to Your MacBook 2.3 Click Add Printer, Scanner, or Fax... to add the printer driver.

2.1 Click the Apple icon in the upper left corner, click System Settings... as \
shown in the figure. Printers & Scanners
Default printer Last Printer Used £
About This Mac Default paper size A4 $
No Printers

App Store...

Add Printer, Scanner, or Fax... ?

Recent Iltems >

Force Quit Finder XD

Sleep
Restart...
Shut Down...

Lock Screen ~HEQ
Log Out MAC... 4¥Q
~——

5.9 Click Printers&Scanners. 2.4 How to add a printer on MAC (M1 system)click “+” to add a new printer.

L N ] Appearance

® < i Printers & Scanners Q| Sear
Q Appearance
B siri & spotiight R
(O Frivacy & Security 192.168.1.20 g 192.168.1.20
B eskiop & Dok Aotestic == & idle, Lust Used - Open Print Queue...
192.168.1.40

&3 isprays it = E
) wallpaper Highlight color B Accent Color & : - — Options & Supplies...
(&) Screen Saver Sidebar icon siza Medium &

Batler i
= d Allaw wallpaper tinting in windows O Location:
B Lock Screen Kind: Generic PastScript Printer
—a Show scroll bars :
P towch 8 0 et © Automatically basad on Mouse o trackpad RIS (ks
1) Users & Groups When scrolling

Always
L Passwords .
(&) internet sccounts g“:u:"::iig’:::'p‘:“ Share this printer on the network Sharing Praferences...
% Game Center Jump ta the spot that's clicked .
-+ s
| Keyboard ?
[ Mouse Default printer:  Last Printer Used
)
() printars & S:anneg) Default paper size: &% B
/]

A A




2.5 Click LABEL-9X00 in the box to automatically identify and add it, then

click Add to complete the addition as shown below. 3.Print on Mac
[ N Add Printer
a @ 3.1 Open the PDF file that needs to be printed, click File—Print... as shown in
o
the figure.
& previe, IR ot view Go Toos  window Hel
~ Kind e | o o @eaan 2 -
LABEL -9X00 { ﬂuurﬂlwﬂl s
US POSTAGE & FEES PAID 06250011266838
Cloms A ZONE T D SURCTARGE
Close Salected PDF
1 sam P AL
icate #a
B o DERRERERNAY| e
> JSPS MEDIA MAIL
Little Words, LLC
Hame LASEL 800 ; %eelgg%lA 90027
Location: MAC's MacBook Air
Use: Label -9X00, 2.3.3 : THOMAS GARRETT TOTCKY
122 ALPHA LN
> EIK_JNTSVILLE
c J HUNTSVILLE AL 35811-8845
L -
2.6 Complete. ) o .
3.2 Click Other to select the correct printing size as shown below.
ece Printers & Scanners
Q Search Default printer Last Printer Used & Printer & LABEL -9X00 (MAC's MacBook Alf) S
° Sirl & Spotlight Default paper size Ad Presets Default Settings &
I Privacy & security
Desktop & Dock Printers Conse =
E3 pisplays L LABEL -9%00 29::25 e
\.q) Wallpaper S i e Selection in Preview
Bl S o Add Printer, Scanner, or Fax... 7 :::‘i:::m = !

: Battery

Select pages from the sidebar
ﬂ Lock S Paper Size
ock Screen
@ Touch ID & Password Crientation O @ Portrait i Landscape
[ users & Groups
Preview
U Passwards
Auto Rotata Show Notes
Internet Accounts
Scale
S © Scale to Fit: © Print Entira Image
§ Fill Entire Paper
Keyboard
E i Copies per page: 1 2]
IJ Mouse “‘
w Trackpad
fp—
8 printers & Scanners ‘
J 4 "USPS MEDIA MAIL 7 PDF v Cancel
T s, 4

A A




3.3 Select size 100mmX150mm 100by150mm. 3.5 Enter the name you want to save and click OK.

4.00%2.50" 102 by 66 mm r

Printer & LABEL  4.00x3.00" 102 by 76 mm
Preset Name: | Job Preset

4.00x4.00" 102 by 102 mm I |
Presets 4.00x5.00" 102 by 127 mm Available For: ) LABEL -9X00

4.00x6.00" 102 by 152 mm All printers

4.00x6.50" 102 by 165 |
Copies * Y Type: Custom Preset

4.00%13.00" 102 by 330 mm |

© Print Job Preset

pages 100mmx100mm 100 by 100 mm

© All 28 Pages Cancel
GO 2 100mmx150mm 100 by 150 mm m
Selection in Preview —
100mmx170mm 100 by 170 mm b >
Range from 1 to 1
. 100mmx180mm 100 by 180 mm
Selection
Select pages from the sidebar 100mmx200mm 100 by 200 mm
100mMx250mm 100 by 250 mm 3.6 Finally click Print as shown in the lower right corner of the figure.
Paper Size + Other 210 by 297 mm
Orientation O EF v Printer iS5 LABEL -9X00 (MAC's MacBook Ai) &
50x30mm 50 by 30 mm
Preview Manage Custom Sizes... Presets Job Preset &
B
Auto Rotate Show Notes Copies 13
Scale: Pages
© Scale to Fit: © Print Entire Image © All 28 Pages
Fill Entire Paper Selection in Preview
Range from 1 to 1
3.4 After selecting the size, click Default Settings—Save Current Settings as Selection
Select pages from the sidebar
Preset.... as shown below.
Paper Size 100mmx150mm 100 by 150 mm &
Printer &5 LABEL -9X00 (MAC’s MacBaok Air| £ Orientation O @ Portrait +f Landscape
Presets + Default Settings .
Preview
Last Used Setting
Copies \‘.ra Current Settings as Preset... At Rotate Show Notes
Edit Prese
Pages [ | i Scale:
O Al 28 Pages © Scale to Fit: © Print Entire Image
Selection in Preview Fill Entire Paper
Range from 1 to 1 . =
2 lbction Copies per page: 1
Select pages from the sidebar
Paper Size 100mmx150mm 100 by 150 mm &

I aunit

Orientation © 13 Portrait pd Landscape ?  PDF ~ Cancel @




3.Label Printer Driver Installation for Windows OS

1. Find the “LabelDriver.exe” file , double—click to open

, as shown below :

LabelDrniver

User Account Control

Do you want to allow this app to make
changes to your device?

raus | abelDriver.exe

Verified publisher: HUNAN ZIJIANG ELECTROMNICS CO LTD
File arigin: Hard drive on this computer

Show more details

2. After clicking “Yes” , select “Installing the Printer
Driver” and click “Next” , as shown below :

.-..'f Install printer driver

_ |Remove printer driwer

3. Specifying Ports :
3.1 USB Port Connection

@ Select the USB port and click “Next” , as shown below :

Designated port

/| UsB

[ |Bluetooth
[ IParallel
| | Serial

| |Customization




@ Click “Next” ( Note : If the printer is not powered on or the USB cable is
not connected to the computer, the installation cannot continue. Make sure the
printer is powered on and the USB cable is connected to the computer. ) , as
shown below :

Select USB printer

USE port PID-¥ID
E ‘ USEO0L VID 0416 PID 5011 ‘ |

@ Default selected model , click “Next” , as shown below :

Designated printer

Model Port Status Installation status
T ——
o LABEL I

@ Default generated the printer name , click “Next” , as shown below :

Designated printer name

Enter the name of the printer

Printer name: LABEL

e [T
® Prompt to prepare to install the driver , click “Next” , as shown below :

Prepare to install driver

Driw

LABEL

Port name:

UsBOO1

Printer name:

LABEL

t printer or not:

Tez




® As shown below , if show Windows Security ,click “Install”,that mean all
setting is OK ( The printer will automatically print a test page ), click “Close” .

Would you like to install this device software?

. Marne: Label Printers

= Publisher: HUNAN ZUIANG ELECTRONICS CO |, LTD

’ Always trust software from "HUMNAN ZUIANG
ELECTRONICS CO ., LTD".

Install Den't Install

1 You should only install driver software from publishers you trust, How can | decide which device software is
safe to install?

Installing the driver

14:37:25 985 - Start copying the file.
14:37:26.018 - The file is copied.

14:37:27 076 : Start installing the driver...
14:37:29.106 : Driver was installed successfully

14:37:29.109 _ Start adding printer.._
14:37:29 967 Frrnﬁr Was nstalled s ucces's?uﬁ ‘

BE Properties Test page

Congratulations, you have completed the USB port printer driver installation .
Now you can print the files you need!

A

3.2 Bluetooth Port Connection

@ Select the “Bluetooth” port and click “Next” , ( Note : If the computer does
not have Bluetooth or Bluetooth is turned off , the installation cannot continue .
Make sure the computer Bluetooth is turned on. ) , as shown below :

Designated port Eluetooth adapter m

| |use
[ ]parallel
| |serial

|_|Customization

@ The computer automatically searches for nearby Bluetooth devices . Please
wait patiently for a while and select the printer with the default Bluetooth name
“Bluetooth Printer” to connect . (Note : The printer self-test page will contain
the printer’s Bluetooth name and Bluetooth address information. ) , software
default Bluetooth pairing code “1234” , click “Next” as shown below :

Search printer




Select Bluetooth printer

Hame Bluetooth Address
Iﬁ [ Eluctooth Printer 6—32-36-FC-TC-05 ]

Bluetooth pairing code:

|

@ Default selected model , click “Next” , as shown below :

Designated printer

Model Fort Status Installation status

| LAEEL | |

@ Default generated the printer name , click “Next” , as shown below :

Designated printer name

Enter the name of the printer

Printer name: LABEL

iz Use this printer as the default printer

® Prompt to prepare to install the driver , click “Next” , as shown below :

Prepare to install driver

Driver name:

LABEL
Port name:

USEOOL
Printer name:

LABEL

Set az default printer or not:

Tes




® As shown below , that mean all setting is OK ( The printer will automatically
print a test page ), click “Close” .

Installing the driver

14:37:25.985 : Start copying the file...
14:37:26.018 : The file is copied.

14:37:27.076 : Start installing the driver...
14:37:29.106 : Driver was installed successfully

14:37:29.109 - Start adding printer
14:37:29.967 !Pnnfer Was nstaled successhﬁ l

Congratulations , you have completed the Bluetooth port printer driver
installation. Now you can print the files you need !

4 How to Clean the Print Head

Printer Cleaning:

When the printer encounters one of the following conditions, the

print head should be cleaned:

@ The printing is not clear.

® A vertical column of the printed page is not clear.
® Paper feeding noise is loud.

@ There is too much carbon deposit on the print head.

The print head cleaning steps are as follows:
1. Turn off the power of the printer, open the upper cover, and

remove the paper if there is any.
2. If you have just finished printing, wait for the print head to cool

down completely.
3. Use a soft cotton cloth dipped in absolute ethanol (should be

wrung out) to wipe away dust and stains on the surface of the

thermal sensor of the print head.
4. Wait for the absolute ethanol to evaporate completely, then close

the upper cover and try printing again.

Notice:

1. Make sure the power is turned off during routine maintenance of

the printer.
2. Do not touch the surface of the print head with your hands or

metal objects, and do not use tweezers and other tools to scratch
the surface of the print head, printing roller and sensor. Organic
solvents such as gasoline and acetone must not be used.

A




5. Label Calibration and Exception Handling Methods

1. Label Calibration Method:

For the paper is skiped or continuous printing and never stop, the
printer should be do the calibration, the method are as follows: :
Put the paper into the printer and power on the printer, when the
power light is on, press and hold the “FEED” button for 5-6 seconds,
till to the led light flashes and the buzzer beeps , then release the
FEED button. After that, restart the printer and take a test.

Note: The calibration operation may result in different calibration
values due to different paper specifications. The calibration operation
can be done according to different cases.

2. If the following cases occur after calibration:

(1) With paper, but the printer reports error :
When this happens, take away the paper and power off the printer first

, and then power on the printer, once the red light flashs then long
press the “FEED” button immediately, release it when the red light
flashes again and the buzzer beeps, after that, wait 2 seconds, then
restart the printer and test it again.

(2) Without paper, but the printer don’t report error :

When this happens, take away the paper, power on the printer and
press and hold the “FEED” button for 5-6 seconds, till to the red light
flashes and the buzzer beeps in two times, then release the button,
after that, restart the printer and have a test.

A




FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in
portable exposure condition without restriction.



