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Intelligent feeding and water
purification machine
Instruction Manual

(Video Version)

Before using the product,
please read the user guide carefully.

Safety Instructions

1) When children use this product, please use it under parental supervision.

2) Do not place the product where pets cannot reach the food bowl or for pets with physical disabilities.

3) Do notimmerse the base part in water, as it may damage the control panel and other electronic
components.

4) Do not place any foreign objects in the product, as this may cause device malfunctions or pose a risk
of pets ingesting them.

5) Do not use wet food or pet food that has already spoiled inside the product.

6) Do not disassemble or modify the product by yourself.

7) If the product malfunctions or if there are damaged parts, do not attempt to repair the feeder
yourself; please contact the dealer or customer service for assistance.

8) Always unplug the power cord when not using the product or before cleaning it.

9) If the power plug of this product is wet, please turn off the power to the outlet and do not attempt
to unplug the power plug.

Precautions

1) Do not allow pets to chew or swallow any accessories. If you are concerned about the power cord,
please purchase a wire conduit (hard plastic protector) at a hardware store to protect the power cord.

2) The normal operating ambient temperature for this device is 0°C~40°C; do not place the feeder in direct
sunlight or in an environment with unsuitable temperatures.

3) Please use alkaline batteries for power. Do not use rechargeable batteries.

4) Please check the battery regularly. If you are traveling or on a business trip for an extended period, be
sure to replace it with a new battery.

5) Do not lift the feeder directly by the lid, grain bin, or food bowl. Use both hands to support the base
while lifting and transporting, and keep the device in an upright position.

6) Please use dry food with a size range of 3-16 millimeters. Avoid using food that is too large to prevent
clogging or blockage at the food outlet.

7) Please read and follow all important instructions listed on the feeder and packaging carefully.

Packing List

After opening the product packaging, please check if the pet feeder is intact and confirm that all accessorie

are complete against the list.

Main Unit

Accessories
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G Water bowl tray

9 Water bowl
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6 Water Purifier e Power Cord

Bucket

@ Sense light

*To provide better products, we regularly improve them.f there are slight differences betweent the product images and actual items, please refer to the actual items.
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Button description
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@ Recording key: Press and hold for 1 second;a “beep” sound indicates recording has started.

Release the button;two “beep-beep” sounds indicate recording has ended.Short press again
to play the recording.Maximum recording duration is 10 seconds.

@ Feeding key: Press it to dispense one serving of food,and it will play once when there is
recording. Press the button for 30 seconds without operation,the button will be locked with a”
deep sound, press and hold the button again for 3 seconds and the button will be unlocked with
two “deep” sound.

@ Reset key: Press and hold for 6 seconds;a “deep” sound indicates the device has been reset.All
network configuration,feeding records,and recording data will be cleared.

Press and hold the @ button in the unlocked state to restore factory settings.No buttons are
operable when locked.

Notes:

1) The key is automatically locked without operation for 30 seconds.

2) Key use needs to be in key unlocked state to be effective.

Indicator light color Indicator light signal Device status
Flashing In the process of network configuration
White

Steady on Network connection successful

Flashing Flashing Motor stall/Outlet blockage
Red
Steady on Steady on Battery powered
\_ y Y P )

Note:

When the device malfunctions (low battery, motor jam, feed outlet blockage), the app will push
abnormal alerts.

Installation sequence

1) Take the food tray (including bowl) out of the grain 2) The color box contains the water bowl tray

bucket. (including bowl with holes).
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3) Place the feeder base on a level surface, and sequentially take out the water bowl and food tray to

secure the base.

Notes:
1) Please remove the camera protection cover before using the product.

2) The protective cover can also be used as a privacy cover for the product.Please keep it properly
after removal.

Installation of induction lights

1) Take out the human body sensor light from 2) remove the lid of the grain storage and locate

the colored box. the reserved hole position.
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3) Align the sensing head of the sensor light with the hole position and press it for assembly.

Note:When assembling,please pay attention to distinguishing the direction of the sensor heah and the

reerved hole to avoid assembly failure.

Specifications

Water bucket capacity:4L

Food container capacity:5L

Power:Type-C 5V/1A power adapter;3 alkaline 1 batteries (batteries need to be purchased)Power supply
adapted to AC 110-240V input, 5V output

Product weight:2.88kg

Packaging dimensions:32*20*45cm

Manufacture:Yile Plastics & Mould Technology(Jiashan) Co.,Ltd
Factory Address:No 208 Zhen guo Road, Jiashan County, Jiaxing City, Zhejiang Province
Service Phone: +86 573 84111683

Disassembly of the induction lamp

The sensor light can last for about 6 days when fulle charged.When the light becomes dim,you need to
remove the sebsor lighr for charging.
© When disassembling,be sure to use your fingers to press against one side and squeeze towards the
opposite side while pulling it out upwards.

© The side of the induction lamp has a Type-C charging port.It can be fully charged in approximately
40 minutes.
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Maintenance Instructions

1) To ensure the health of your pet, it is recommended to regularly clean the feeder.

2) When there is scale in the water tank, the food container starts to get dirty, and there are many loose
food particles in the food bowl, you can clean the product.,the food cover, food container, water bucket,
and food bowl can be directly disassembled and rinsed with clean water.

3) The bottom electronic mainboard is not removable; please wipe it clean with a cloth or wet wipe.

4) Please do not place the product in the dishwasher, as it will cause permanent damage!

Cleaning instructions

2) Open the lid and empty the grain 3) Lift the bucket body while keeping
the base still.

1) Remove the clean water
bucket.

bucket.

4) Rinse in clean water or wash with food-grade 5) The product base can be wiped with a

cleaning agent, and air dry. damp cloth,do not rinse with water.

Instructions for Use
01 Assembly

© Assembled according to the installation sequence.

02 Connect the power supply

© Insert the5V/1A power adapter into the socket and connect the device properly. |

© Open the battery compartment at the bottom of the device and install three AA ) ) H“
<§29

|
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alkaline batteries (optional) to prevent power loss.
© The LED lights up, indicating that the feeder is powered on.

Notes:

1) The battery needs to be purchased separately.

2) Before connecting the power supply, please ensure that all
components are clean and completely dry.
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03 Adding Water and Pet Food

© First, unscrew the food outlet cover, add clean
water to the water storage tank on the left side, fill
the food container with dry pet food, place the
machine on a stable surface, and then cover
the water storage tank.

Notes:

1) Do not use canned, wet, or damp pet food.
2) Please observe the water level window
according to the number of pets and timely
replenish sufficient clean water.

04 Recording Function

© Press and hold the recording button for a 1 second. After hearing a
“beep” recording starts.Release the button when you hear another
“beep” to end the recording.The maximum recording duration is 10
seconds.

recording once.

Notes:
1) If arecording already exists,a short press of this button will play the % @ ]

2) After food is disppensed,a recording will be played to remind the pet
to eat.

05 Lock/Unlock

© If no button is operated for 30 seconds,the device will emit a “beep”

and lock automatically.To unlock,press and hold this button again
for 3 seconds until a long “beep” is heard.

Notes:

1) In the locked state,all physical buttons are disabled.Unlock the device
first to use it normally.

2) The locked state does not affect normal operation via the APP.
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06 Feeding

© Manual feeding: Short press once to dispense one portion of
food.If a recording exists it will play once after food is dispensed. [
Note:

The feeding schedule will not be affected.

07 Reset

© Press and hold for 6 seconds until a long “beep” is heard.The

device will restore to factory settings,and all network configuration 6S

information,feeding schedules,and recording data will be cleared.

08 Fault Alarm

© Blockage detection: Before feeding, the feeder will check the grain channel. If a blockage is detected
in the grain channel, to avoid worsening the issue, the device will not execute feeding (including
manual feedingand scheduled feeding) until the blockage is cleared and the fault is resolved, allowing

the device to operate normally.

Low power mode explanation

1) When the feeder is not connected to a power source, it defaults to battery power. If you need to use it
without plugging it in, please ensure that the batteries are installed as required.

2) When the feeder is powered by batteries, the power is limited. To ensure long-lasting operation and not
affect feeding, the feeder will enter low power mode, which will not support remote operation via the app,
but the scheduled feeding plans will continue to execute normally.

3) If you need to use the app features, please connect the power cable and use it after successful network
configuration.

Note: In low power mode, the scheduled feeding plans that have been set will continue to execute.
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Downloading and operating the APP
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1) Scan the QR code to download the
exclusive APP account and log in

2) Enter the homepage of the APP and
add the device

3) Wait for automatic discovery and
search for the corresponding device
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4) Select Wi-Fi and enter the password 5) Click “next”and please wait patiently while

the connection is being established

6) Click on the connected machine and
enter the homepage

o 19 PM
Fuad todey () serving.
i =D

o00000Q
@ o ey

St buwtd J serviryg
Faod plan. é 1

[&]

7) Select the number of feedings,
and click”Feed”

8) Click on the video to watch the pets 9) Feeding plan,up to 10 plans can

be created
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10) Feeding record 11) Product information 12) Shared devices

Simple Troubleshooting
Problem Solutions

Q: | press any button and there is no response.
A: The buttons will automatically lock after being inactive for a few seconds. Please press and hold for a few

seconds to unlock the buttons.

Q: The app cannot connect to the feeder.
A: Please check if the Wi-Fi name and password contain Chinese characters or exceed the length limit.
Please restart your phone, close any non-system software that starts automatically on boot, turn on Bluetooth

and location services, and try reconnecting.

Q: The feeder is not dispensing food accurately or not dispensing food at all.
A: Please check if there is too much food in the bowl or if the food passage is blocked. If so, please clean the
food passage and the dispensing outlet in a timely manner; if powered by batteries, please check if the

batteries are dead or leaking.

Q: The feeder shows offline.
A: Please check if the feeder is more than 30 meters away from the home router (effective distance is 50
meters); try to avoid walls in between, as Wi-Fi signals can drop sharply when obstructed by walls, leading to

unstable connections and causing the device to go offline.

Q: No response when powered on.
A: Please ensure the power is properly connected. If everything checks out and the device still does not power

on, please contact the dealer or customer service promptly.




This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.





