
Operating instruction 

First Use 

1. Open the charging case; the earphones on both sides flash briefly, then automatically power on 

and enter pairing mode. 

2. Turn on your phone's Bluetooth, search for, and connect to [BLOSSOMX5]. 

3. The Bluetooth interface displays "Connected," indicating successful pairing. 

                                                       

 

How to wear it comfortably 

1. Correctly identify the left and right earphones: L for the left ear, R for the right ear. 

2. Insert the earbud tip into the ear canal opening and gently push it into the ear canal. 

3. Gently rotate the earphones to adjust their seal and comfort for an enhanced audio experience. 

 

 

Pause/Play Music 

1. To play/pause music, click Pause/Play. 

2. When switching songs, double-click with the left ear to switch to the previous song; 

double-click with the right ear to switch to the next song. 

 

 

For single ear use 

1. Open the charging case, remove the single-sided earphones you want to use, and wait for them 

to reconnect automatically. 

2. When the headphones display "Connected", you can start using them with one ear. 

3. If you need to use both ears, simply remove the other earbud from the charging case. 

 

 

Charging from the charging case 

1.The red light remains on during charging, and the blue light remains on when fully charged. 

 

 

Earphone charging 

1. Place the headphones in the charging case and close the lid to start charging. 

2. When charging headphones, if the charging case is fully charged, a blue breathing light will 

illuminate; if the charge level is low, a red breathing light will illuminate. 

 

 



Unpair headphones 

1.Clearing headphone pairing information resolves most issues such as failed connections. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UI 

function 

starting up Long press for 5 seconds 

shut down Long press for 5 seconds 

Enter pairing 

mode 

double click 

volume - No default gesture controls; you can enable them in app settings 

volume + No default gesture controls; you can enable them in app settings 

Play/Pause 

Music 

click 

Previous Song Double-click the left ear 

Next Track Double-click the right ear 

Answer the 

call 

click 

Deny Call Any headphones, double-tap to select 

End Call Any headphones, tap to select 

Voice Assistant For the right ear, hold the touch button for 2 seconds; release when 

you hear a "beep". 

Game Mode Press the touch button four times continuously on any earphone 

 

factory data 

reset 

Step 1: Press and hold the ear organ button for 8 seconds until the 

white light remains on, initiating a 20-second countdown. 

Step 2: Double-click the headphones within 20 seconds; the light 

will flash, indicating that you are waiting for a team formation. 

 

 

DUT pattern 

Step 1: Hold the earpiece in off position for 8 seconds until the 

white light remains on; double-click within 20 seconds of the light 

remaining on. 

Step 2: The white light on the headphones will flash briefly to 

indicate that both ears are paired. Tap the headphones six times 

quickly; if the white light remains on continuously, it indicates 

DUT mode. 

Note: Charging the headphones will exit DUT mode and enter 

headset pairing mode. 

Low Battery 

Alert 

When the battery level is 10% or lower, a voice prompt "Low 

battery, please charge" will be played every 10 minutes. 

Shut down 

when battery 

level is low 

The battery level is 0%. The headphones will emit a "beep beep 

beep" sound before shutting down. 

 

 

 



Product Parameter 

Model Number: BLOSSOMX5 

Connection Mode: Wireless Bluetooth 

Charging Method: Charging Case 

Charging time: 1.5 hours (headphones) 

Battery life: 8–10 hours (fully charged) 

Headphone Battery: 60mAh 

Charging input voltage: 5V (TYPE-C) 

Bluetooth Range: 10 meters 

Headphone Weight: 6.4 g (single earpiece) 

Charging case weight: 40.5 g 

 

 

 

 

Problems： Solution： 

When used bilaterally, does 

only one ear receive sound? 

The reason is that the two ears were not paired successfully. We 

recommend clearing the Bluetooth pairing information and 

reconnecting them. 

Can't find Bluetooth on your 

phone (or other device)? 

Place the headphones back into the charging case, close the lid, 

remove them, turn off Bluetooth, and reconnect. 

Headphone pairing successful, 

but only one ear is audible? 

The silent headphones are powered off. Press and hold the touch 

area for about 5 seconds to hear the "Power On" prompt. 

Do headphones automatically 

disconnect? 

Headphones will disconnect when outside the range and 

reconnect automatically when back within Bluetooth range. 

Can't charge the headphones? The reason is that the charging case is dead and needs to be 

charged. 

The charging dock is fully 

charged, but the headphones 

aren't getting power? 

There are foreign objects at the charging port pin and 

headphone pin; simply clean them thoroughly. 

Is the headphone signal 

intermittent? 

Avoid interference from strong external signals. 

 

 

 

 

 

 

 



Security Information Warning! 

1. Chronic exposure to high noise levels (exceeding 85 decibels) can cause permanent hearing 

damage. Avoid listening at high volumes for extended periods. 

2. The battery must not be replaced by yourself, as doing so may cause explosion. 

3. Use a CCC-certified power adapter with the appropriate specifications for charging. 

4. Do not modify or disassemble the headphones without authorization, as this will void the 

warranty. 

5. Be mindful of your surroundings and avoid using headphones in unsafe situations, such as 

while driving or crossing the road—any activities that require you to pay attention to your 

environment. 

6. Do not store in high-temperature environments as it may cause fire! 

 

 

FCC Statement:    

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

(1) This device may not cause harmful interference, and   

(2) this device must accept any interference received, including interference that may cause 

undesired operation.    

This equipment has been tested and found to comply with the limits for a Class B digital   device,  

pursuant to part 15 of the FCC  Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there  is  no guarant ee that 

interference will not occur in a particular installation. If this  equipment  does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off 

and on, the   user is encouraged to try to correct the interference by one or more of the following 

measures:    

—Reorient or relocate the receiving antenna.    

—Increase the separation between the equipment and receiver.    

—Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.    

—Consult the dealer or an experienced radio/TV technician for help.    

Caution: Any changes or modifications not expressly approved by the party responsible   for 

compliance could void the user's authority to operate the equipment.    

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environm ent. This transmitter must not be co‐located or operating in conjunction with any other 

antenna or transmitter. 

 


