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Deluxe Zero Gravity Massage Chair
Article# 338606-Black / 338453-Tan
Model# SNLD-MGC023BK / SNLD-MGCO024TN

if you have comments or questions, before returning
this chair to the club, please email manufacturer
at customer.care@hlsunland.com for assistance.
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IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed,
including the following:
Read all instructions before using (this appliance).

DANGER - To reduce the risk of electric shock:

1) Always unplug this appliance from the electrical outlet immediately after using and
before cleaning.

WARNING - To reduce the risk of burns, fire, electric shock, or injury to persons:

1) An appliance should never be left unattended when plugged in. Unplug from outlet
when not in use, and before putting on or taking off parts.

2) Do not operate under blanket or pillow. Excessive heating can occur and cause fire,
electric shock, or injury to persons.

3) Close supervision is necessary when this appliance is used by, on, or near children,
invalids, or disabled persons. Keep children away from extended back support and foot
support

4) Use this appliance only for its intended use as described in this manual. Do not use
attachments not recommended by the manufacturer.

5) Never operate this appliance if it has a damaged cord or plug, if it is not working
properly, if it has been dropped or damaged, or dropped into water. Return the
appliance to a service center for examination and repair.

6) Do not carry this appliance by supply cord or use cord as a handle.

7) Keep the cord away from heated surfaces.

8) Never operate the appliance with the air openings blocked. Keep the air openings
free of lint, hair, and the like.

9) Never drop or insert any object into any opening.

10) Do not use outdoors.

11) Do not operate where aerosol (spray) products are being used or where oxygen is
being administered.

12) To disconnect, turn all controls to the off position, then remove plug from outlet.
13) Connect this appliance to a properly grounded outlet only. See Grounding
Instructions

14) Use heated surfaces carefully. May cause serious burns. Do not use over
insensitive skin areas or in the presence of poor circulation. The unattended use of
heat by children or incapacitated persons may be dangerous

15) This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety

16) Children should be supervised to ensure that they do not play with the appliance

SAVE THESE INSTRUCTIONS

The appliance is intended for household use



ePlease read this [Safety Precautions] carefully before use, and use this product
correctly.

eThe precautions in this section indicate the safe and correct use of the product to
prevent possible harm or damage to the product, the user and others.

e This precaution is distinguished by [Warning] and [Caution] according to the
severity of the hazard or damage that may be caused by improper operation. Itis
extremely important and must be followed.

A Warning Improper operation may cause serious injury to the user.

Improper operation may cause injury to the user and damage
Caution | tothe property. Property damage refers to related damage to

houses, property, livestock, pets, etc.

[Conventional signs]

This symbol indicates warning or attention.
(The picture on the left is generally used after warning or
caution)

This symbol indicates prohibited content.
(The picture on the leftis forbidden to disassemble)

This symbol indicates mandatory or necessary content.

M >

e|mportant: please save the manual for future reference.

AWarning

el|f there is smoke or abnormal sound (abnormal operation), please

A disconnect the power immediately. After confirming the safety, please
contact manufacturer for assistance. It is strictly forbidden to repair by
yourself to avoid danger.



AWarning

Thrombosis (blood disease, toxic aneurysm, acute vein tumor),
various skin diseases or skin infections (including inflammation
Prohibit of subcutaneous tissue), etc.

® The following people are not allowed to use the massage chair

Please consult your doctor before using the massage chair:
-Patients with implantable medical devices in their bodies who
are easily injured by electromagnetic influences.
-Patients with malignant tumors.
-Patients with heart disease.
-Women in pregnancy or menstrual cycle.
-Patients with diabetes and peripheral circulatory disorders.
- Perceptually impaired.

0 -Persons with trauma in the massage site.
Comply with - Those with a fever over 38°C, such as acute inflammation
(typhoid fever, high blood pressure).
- Those who are severely ill and physically weak.
-Patients with fractures and acute bone pain.
-Patients with muscle sprains and muscle inflammation.
-In addition, if you feel unwell or need to be quiet, please use it
with caution.

The massage procedure of this product will cycle for 15 minutes
Please avoid continuous massage on the same part. If you need
to continue to use it, please wait for more than 30 minutes to
avoid excessive stimulation of the muscles or nervous system.

AWarning

Never use it when your body is wet to avoid electric shock or
machine failure.

2)

No wet hands

This product can not be immersed in water or other liquids, and
can not be used and stored in a humid environment such as a
No humidity bathroom to avoid electric shock or mechanical failure.

%)

Operate when confirming that there are no people or pets
around.

e

Must follow




Disassembly

Itis absolutely forbidden to disassemble or repair this product,
power cord, hand controller and other components by yourself
to avoid electric shock, fire accident or machine failure. When

the power cord is damaged, it is prohibited to disassemble and

prohibited replace it privately, and must be repaired or replaced by the
manufacturer or qualified professionals.
Do not use damaged power cords.
® Do not forcibly bend, pull, twist, or damage the power cord.
Using a damaged power cord may cause electric shock, short
Prohibit

circuit or fire accident.

AWarning
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Prohibit

The massage chair will automatically change its angle during
the automatic program. Itis forbidden to come close to any
cracks and gaps to avoid injury.

Do not use power sources other than AC 120V. The power cord
cannot be wrapped around the product to avoid electric shock,
short circuit or fire accidents.

Do not allow children to ride or play on this product to avoid
injury or cause malfunction of the machine.

When adjusting the chair back, seat and adjusting the leg lift,
make sure that there are no other persons, pets or objects
behind the back and under the leg. During the adjustment
process, do not place any part of the body, including hands and
feet, in the gap between the backrest and seat, backrest and
armrest, armrest and shoulder, seat and armrest cover to
preventinjury.

Do not use this product naked to avoid skin damage.

Please be sure to use this product according to the instruction
described in this manual, and do not sit directly on the legs or
armrest parts to avoid injury or accidents.

When the body cover is disassembled or damaged, it cannot be
used to avoid injury or accidents.




Do not touch the power socket, plug or power cord with wet hands to
avoid electric shock.

% unplug the power plug from the power socket to avoid fire or electric

When cleaning and tidying up, be sure to turn off the power switch and

shock. When unplugging the power plug, do not pull the power cord
forcibly, but hold the plug to avoid accidents.

Prohibit floor heating or other heated floors.

Do not use this product immediately after eating or drinking to avoid
physical discomfort.

Do not hang heavy objects on the power cord or control cord, and the
manual controller cannot be impacted or dropped by external force to
avoid unintended operation, malfunction, electric shock or fire accidents.
Do not use this product near fire sources or heaters, and do not use it on

Do not smoke during use to avoid fire.

Never use pins or other metallic fasteners with this appliance.
Carefully examine the covering before each use. Discard the appliance
if the covering shows any sign of deterioration, such as checking,
blistering, or cracking.

AWarning
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Prohibit

Do not use this product when itis covered by blanket or others, to prevent

the internal temperature of the machine from becoming too high and causing
a fire accident.

Please make sure that the power plug and the power socket are well matched
Do not use wiring board to avoid electric shock, short circuit or fire accidents.
Do not stand, step on or stack heavy objects on the body or legs of the
machine to avoid personal injury or machine failure.

Do not use this product near fire sources or flammable materials to avoid
product deformation, machine failure or fire accidents.

Do not use this product in an environment with a high concentration of floating
chemicals such as oil and gas to avoid product deformation, machine failure
or fire accidents.
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Prohibit

Do not spray this product with organic solvents, alcohol or pesticides to avoid
cracks in the machine, electric shocks, or fire accidents.

During use, do not let children or mentally handicapped approach the machine
to avoid injury accidents.

People who are paralyzed cannot use this product to avoid physical

discomfort or injury.

Never operate this appliance if it has a damaged cord or plug, or it is not working
properly, or it has been dropped or damaged, or wet.

Never drop or insert any object into any opening.

Do Not Crush — Avoid sharp folds.

Keep children away from extended foot support (or other similar parts).
Do not use massager in close proximity to loose clothing or jewelry.
Keep long hair away from massager while in use.

GROUNDING INSTRUCTIONS

This product must be grounded. In any risk of malfunction or breakdown, grounding
provides a path of least resistance for electric current to reduce the risk of electric
shock. This product is equipped with a cord having an equipment-grounding
conductor and a grounding plug. The plug must be plugged into an appropriate
outlet that is properly installed and grounded in accordance with all local codes

and ordinances.

DANGER-Improper connection of the equipment—grounding conductor can result
in a risk of electric shock. Check with a qualified electrician or serviceman if you are
in doubt as to whether the product is properly grounded. Do not modify the plug
provided with the product-if it will not fit the outlet, have a proper outlet installed

by a qualified electrician.

This product is for use on a nominal 120-V circuit and has a grounding plug that looks
like the plug illustrated in sketch A in above. Make sure that the product is connected
to an outlet having the same configuration as the plug. No adapter should be used with
this product.
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AWarning

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.




AWarning

When using an electrical appliance, basic precautions should always be followed,
including the following:

» An appliance should never be left unattended when plugged in. Unplug from outlet
when notin use, and before putting on or taking off parts.

* Warning burns will result from improper use.

» Carefully examine the covering before each use. Discard the appliance if the
covering shows any sign of deterioration, such as checking, blistering, or cracking.

» Temperatures sufficiently high to cause burns may occur regardless of the control
setting. Do not use on an infant orinvalid or on a sleeping or unconscious person.
Do not use on insensitive skin or on a person with poor blood circulation. Check the
skin in contact with the heated area of the appliance frequently to reduce the risk of
blistering.

FCC Statements

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference, and (2)

this device must accept any interference received, including interference that may

cause undesired operation.

Warning: Any changes or modifications to this unit not expressly approved by the

party responsible for compliance could void the user's authority to operate the

equipment.

NOTE: This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this equipment

does cause harmful interference to radio or television reception, which can be

determined by turning the equipment off and on, the user is encouraged to try to

correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Responsible Party — U.S. Contact Information

Company: Sunland Smart Home Inc

Address: 30 N Gould St Ste R, Sheridan, WY 82801

Telephone or internet contact information: | customer.care@hlsunland.com
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1. Pillow 7. Hand controller
2. Shoulder airbag 8. Shortcut
3. Arm airbag 9.LED
4. Seat cushion 10. Chair base
5. Calf parts 11. Side plate
6. Foot parts
Plug outlet
Fuse 3.15A
Power switch




00
Neck & back Pressure
Waist & gluteal Shoulder Airbag
Relaxing Hand Airbag
Deep Leg Airbag
Sleeping Pressure Intensity

Zero Buttock Heat Foot | Backrest
gravity Roller Intensity | decline

. Foot Backrest
On/Off Pause Speed Time Roller incline

Installing the hand controller

The hand controller needs to be installed before use, and make sure the power
supply is OFF, and please follow below steps.

1. Please get the hand controller holder that packed individually from the carton.
2. Please assemble the holder on the left armrest.

*Do not spill water or other liquids on massage chairs or the hand controller.

*Do not install it with wet hands.

*Do not sit on the hand controller, or drop it or trample it and do not forcibly
pull the wires.

*Do not press the LCD screen and touch panel with sharp or hard objects.
(Or it may cause damage)
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name Function description

When the power supply is connected, press it firstly to turn on the chair, and
it works immediately for the default automatic mode, and the default working
time is 15min. Press it again to stop the massage, and the chair will be back
to the upright position.

Short press to start Neck & Back mode.
Press and hold for 3 seconds to turn Neck massage ON/OFF.

Short press to start Waist & Gluteal mode.
Press and hold for 3 seconds to turn Waist massage ON/OFF.

Press this button to select the Leisure Massage Mode.

Press this button to select the Deep Massage Mode.

Press this button to select the Sleeping Massage Mode.

Press this button to enable AUTO airbag program.

Press this button to ON/OFF shoulder airbag massage.

Press this button to ON/OFF hand airbag massage.

Press this button to ON/OFF leg airbag massage.

Press it to switch the intensity of the airbag on three levels.

SlElE e ) S

Press this key to pause or continue the massage function during use.




Button

Function description
name

Press it one time, the chair is laid down automatically to the position, and
raising your feet.

Press it to adjust the massage speed. There are three levels for adjustment.

Press this button to turn ON/OFF the buttock roller.

Press it to adjust the massage time. The adjustable time is
5-10-15-20-25-30 minutes.

Press it to turn ON/OFF the heat.

Press this button to turn ON/OFF the foot roller.

Press this button to increase/decrease the rollers strength. There are
three levels for adjustment.

Press and hold this button one time, the backrest rise up to your
requested position, when releasing the button, the backrest stop raise
up and keep at there.

Press and hold this button one time, the backrestlay down to your
requested position, when releasing the button, the backrest stop lay
down and keep at there.
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Description of LCD icon menu

Press the automatic mode button to select the corresponding automatic massage
procedures.

Press the automatic mode button to select the corresponding automatic massage
procedures.

A1: Neck & Back Massage Mode

B2: Waist & Gluteal Massage Mode

C3: Leisure Massage Mode

D4: Deep Massage Mode

E5: Sleeping Massage Mode

Bluetooth connection instructions

Turn on the Bluetooth on the mobile phone to search for Bluetooth, find the local
Bluetooth (Theralife), match successfully, turn on the Mobile Music and play music.



Button Function description

* When the power supply is connected,
press it firstly to turn on the chair, and it
works immediately for the default
automatic mode “Relaxing” mode, and
the default working time is 15min. Press it
again to stop the massage, and the chair
will be back to the upright position.

« Rotating this key, the chair will be in the
rising/descending state, when it goes to
the satisfactory position, rotating the key
to stop rising/descending.

~, | Press it to adjust the massage time.The
€0) | |adjustable timeis 5-10-15-20-25-30
minutes.

Press it one time, the chair is laid down
| 6 J automatically to the position, and raising your
feet.

Button Function description
S

| Auto || Pressthis key to switch automatic program.

L )

’/ \\
| SPEED | | Press it to adjust massage speed. There are three levels for adjustment.
. /

h .
<L Press this button to turn on/off the foot roller.

N
ﬁ ) Press to turn on/off the heat .

[GD) USB-C Charging port




Installation

Lift the outer box up, remove the fixing post, and take out the instruction manuals
and the power cord and other accessories.

*If the width of aisle is less than 90cm, the massage chair cannot be moved normally.
*Please do not to drop the massage chair when moving in and out due to the heavyweight
of the massage chair.

*Please do not move the massage chair when man is on that.

*Please unplug the power plug from the socket before moving the massage chair.

(Or the power plug may be damaged, cause fire or electric shock.)



Keep at least

19.75 in from wall
Keep at least 1.95 ini i
from wall
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A. When deciding where to place your chair, consider the following:
1. Place the unit on a flat surface, away from direct sunlight or any
other direct heat source (to avoid fading).
2. If you wish to place the unit on a hard surface, itis recommended
that you place a piece of carpet or a soft mat underneath it to avoid
damaging the floor.
3.To accommodate the footrest when deployed, make sure the area
at back of the chair is clear for at least 9 inch.
4. Do nottouse itinthe places with heavy humidity such as
L bathrooms or saunas . )




To keep your product working and looking its best, please followthese simple

care guidelines

A WARNING:

1. Be sure to disconnect the power cord from the electrical outlet before cleaning.
2. When cleaning the remote control or power switch, use a dry cloth only. Never

use a damp cloth to clean any electrical component.

A CAUTION:

1. Be sure to test any cleaning solution on a small, inconspicuous part of the product
to ensure that the color does not fade prior to using the solution on the entire product
surface.

2. Do notuse benzene, thinner or any other solvents on your product.

3. Cleaning Code Standard for SofHyde or Cloth: W

4. To maintain your product in optimum condition, dust it frequently and/or vacuum

it with a soft brush vacuum extension. If your product becomes dirty, use a
water-based upholstery cleaner only. To treat stains, spot clean with an upholstery
shampoo or a mild detergent foam.

Maintenance and Repair:

1. The mechanics of this product are specially designed and constructed to be
maintenance free. No periodic lubrication or servicing is required.

2. Your chair should only be serviced by a service representative.

Use and Storage Environment:

1. Do not place the chair in direct or reflected sunlight, as ultraviolet rays will quickly
fade the upholstery color and cause SofHyde upholstery to rapidly deteriorate.

2. To prevent damage to the upholstery, before sitting in your chair make sure there
are no sharp objects in your pockets and no metal buttons or zippers that can come
in contact with the chair.
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3. Do not place the chair where excessive dust and pet hair can migrate into the
chair’s electrical and mechanical components, this can cause malfunction over time.
4. When notin use for a long period of time, we recommend that the chair be covered,
the power cord be coiled, and that the unit be placed in an environment free of dust
and moisture.

5. Store your chairin a room temperature between 5 and 122 degrees Fahrenheit
(-15 to 50 degrees Celsius) with humidity levels of 10% to 70% (non-condensing)

to avoid damage, product stored in cold temperatures may require 48 hours at room
temperature to function properly.

6. Do not store near an open flame or heat source.



Your massage chair is a sophisticated combination of mechanics, electronics, and
software working together to give you the ultimate massage. With such complexity comes
opportunity for what we like to call massage chair "confusion”, so should your massage
chairexhibit any abnormal behavior, please do the following to fully reset the chair:

1. Press the ON/OFF button on the remote, select POWER OFF then select RESTORE to
restore the chair to the upright position.

2. Turn the chair's power switch (on the rear of the chair) to Off.

3. Unplug the chair from the power source.

4.Wait 30seconds.

5. Plug the chair back into the power source, then turn the power switch back On.

If your chair has no power:

1. Check the power cord - Make sure the power cord connection to the chair is secure and
that the power cord is not damaged.

2. Check the wall outlet - Plug a known working device into the outlet to ensure the outlet
is working.

Just like with any other electronics, this simple reset sequence will resolve many issues.
If however your issue remains, please contact us.



Reference parameters

Product Model SNLD-MGC023BK / SNLD-MGC024TN

Operating Voltage AC 120V/60Hz

Power 110 Watt

Working Time Optional time at 5, 10, 15, 20, 25, 30 minutes. Default: 15 minutes / session

Chair Size (Upright) L153x W76 x H102 cm

Chair Size (Reclined) L1183 x W76 x H80 cm

Specifications are subject to change without prior notice



This limited warranty covers defects in material or workmanship under normal use
during the warranty period. Please email manufacturer at customer.care@hlsunland.com
for further assistance.

Exclusions & Limitations (What This Warranty Does NOT Cover)

This limited warranty does not cover and is void if the defect or damage is caused by:
elmproper assembly, installation, or placement (e.g., on uneven flooring).
elmproper power connection (e.g., incorrect voltage).

eCommercial use, rental use, or misuse (including exceeding weight limits).
eAccident, abuse, neglect, modification, or unauthorized repair.

eNormal wear and tear, cosmetic damage, or upholstery changes not affecting
functionality.

eUse of parts or accessories not supplied or approved by manufacturer.

eDamage due to fire, flood, lightning, or other acts of nature.
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