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1. What's in the Box 

Your TimeFrame package includes: 
• TimeFrame E-Ink Clock device 
• Power adapter and cable 
• Quick-Start card 
• TimeFrame User Manual 

WARNING 
WARNING: This product can expose you to chemicals 
including Cobalt lithium nickel oxide (or Lithium 
Cobalt Oxide), Metallic Nickel, and Carbon Black, 
which are known to the State of California to cause 
cancer, and Cobalt lithium nickel oxide (or Lithium 
Cobalt Oxide), Lead, and Phthalates (DEHP, DBP, 
BBP), which are known to the State of California to 
cause birth defects or other reproductive harm. For 
more information go to www.P65Warnings.ca.gov. 

Note: Keep the original packaging in case you need to return or ship the device. 

2. Getting to Know Your TimeFrame 
2.1 Front of the Device 
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The front of your TimeFrame features a glare-free E-Ink display — similar to a Kindle — that shows 
the current time and a matching Bible verse or other themed quote. 

2.2 Back / Side of the Device 

 

Your TimeFrame has four physical controls: 

Control Function 

Arrows (Up & 
Down) 

Tap up or down to navigate the device menus and display options. 

Selection Button Short press  (< 2 seconds): Select option (menu choice or 
configuration) 
Long press (> 5 seconds): Go back to previous screen 

Reboot Button Press the button for >5 seconds to manually reboot the device. No 
settings will be lost. 
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2.3 Power 

 
Connect the included power cable to the port on the device. No power adapter is included. Use a 
USB-C adapter to connect the power cable to a power source. 
 

3. Setting Up Your TimeFrame 
Setup takes about 5–10 minutes. You will need a smartphone or computer with Wi-Fi, and access to 
your home Wi-Fi network password. 
 

3.1 Power On 
1. Connect the power cable to your TimeFrame. 
2. The E-Ink screen will display a welcome message and instructions for connecting to your 

local WiFi and creating an account. 
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3.2 Connect Your Phone or Computer to the Clock 
The TimeFrame temporarily acts as a Wi-Fi hotspot during setup. 

3. On your phone or computer, open Wi-Fi settings. 
4. Look for a network named "TimeFrame-XXXX" (where XXXX 

is your device's unique ID — shown on the clock screen). 
5. Connect to that network. The password is also shown on the 

clock screen. 
6. Once connected, a setup webpage will open automatically. If 

it does not open, type the address shown on the clock screen 
into your browser. 
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3.3 Connect to Your Home Wi-Fi 
7. The setup page will display a list of available Wi-Fi 

networks. 
8. Select your home Wi-Fi network. 
9. Enter your Wi-Fi password and tap Connect. 
10. The clock will connect to your home network. A 

confirmation message will appear on both the clock screen 
and the webpage. 

 Connection failed? 
Double-check your Wi-Fi password and try again. Make 
sure you are connecting to a 2.4 GHz network — some 5 
GHz networks are not supported. If you only see one 
network option available it will usually have both 2.4 GHz 
and 5 GHz and will automatically default to 2.4 GHz for 
your TimeFrame device. 

3.4 Create Your Account 
11. After connecting, you will be prompted to create a 

TimeFrame account or log in. 
12. Enter your email address and full name. Phone number is 

optional. 
13. Check the box to accept the Terms of Service and Privacy 

Policy. 
14. A 6-digit code will be sent to your email. Enter it on screen 

to verify your account. 
15. There is no need to create a password. TimeFrame will 

send you a unique code each time to log in to your online 
account. This code acts as your password. 

Note: Your account lets you manage settings, add more 
content, view warranty information, and manage multiple 
devices from any browser at gettimeframe.com. 
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3.5 Configure Your Clock 
Now personalize how your TimeFrame displays content: 

Device Name 
Choose a nickname for your device. This will help you know which 
device you are configuring if you have more than one TimeFrame 
clock. 

Bible Version 
Choose the Bible translation you prefer. Available versions include: 

• King James Version (KJV) 
• World English Bible (WEB) 
• Berean Standard Bible 
• American Standard Version 
• Douay-Rheims 
• And more — see the full list at 

https://app.gettimeframe.com/content 

Display Preferences 
• Show/hide the current time on screen 
• Select between 12 and 24 hour mode 
• Font type: Select your preferred font 
• Font size: Small, Medium, Large, Extra Large 
• Dynamic font sizing: automatically adjusts text to fit the screen 

Update Interval 
Choose how often the verse changes: 

• Every 1 minute (default) 
• Every 5 minutes 
• Every 15 minutes 
• Random mode (changes every 1–15 minutes) 

Note: A live preview on the setup page shows exactly how your clock display will look 
before you save. 
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3.6 Setup Complete 
Once you save your settings, your TimeFrame will begin displaying Bible verses. You will see a 
confirmation screen. 

 

Your device is now ready. Place it wherever you would like — a nightstand, desk, kitchen counter — 
and enjoy daily inspiration.  
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4. Using Your TimeFrame 
4.1 What the Display Shows 

Your TimeFrame displays: 
• The current time (if enabled) 
• A Bible verse reference or other themed content that matches the time — for example, John 

3:16 at 3:16 
• The full verse or quote text 

The verse automatically changes at the interval you selected during setup. 

4.2 Navigating On-Device Settings 
You can adjust settings directly on your clock using the buttons on the back of the device. 

16. Press the selection button to access the device settings. 
17. Use the up and down arrows to navigate the menu. 
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18. Press the selection button to access the configuration screen for the menu option you want 
to view or adjust. 

19. To go to a configuration setting, use the up and down arrows.  
20. Tap the selection button to activate the setting, and use the arrow buttons to adjust the 

setting. 
21. Tap the selection button again to confirm the new setting and exit the current setting so you 

can navigate to the other device settings. 
22. Press the selection button for 5 seconds to exit the current screen and go back to the 

previous screen. 

The on-device menu includes: 
• Content → Bible Version or other themed content 
• Typography: Font and font size 
• Time: Update interval, time format, hide/display time 
• Wi-Fi Settings 
• About: Device information, warranty, certification 
• Reset: Device reset and factory reset 

gettimeframe.com  |  Page 11 



TimeFrame  |  User Manual 

Note: Settings changed directly on the clock will be updated on the website to reflect the 
same changes. 

5. Managing Your Clock Online 
Visit gettimeframe.com and log in at any time to manage your clock from any browser on your 
phone or computer. 

5.1 Logging In 
23. Go to gettimeframe.com and tap My Account. 
24. Enter your email address and tap Send Login Code. 
25. Check your email for the 6-digit code and enter it on the 

site. 

Note: There is no password — a fresh login code is 
sent to your email each time. Codes expire after 10 
minutes. 

5.2 Your Account Dashboard 

Your dashboard shows: 
• All registered TimeFrame devices 
• Connection status (online / offline) 
• Warranty information for each device 
• Quick links to settings, FAQ, and support 
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5.3 Changing Clock Settings 
26. From the dashboard, tap on a device. 
27. Adjust content version or other themed content, font, display 

preferences, or update interval. 
28. Use the live preview to see your changes before saving. 
29. Tap Save Changes. Settings will sync to your clock within 30 

seconds when it is online. 

6. Adding Additional Clocks 
You can add multiple TimeFrame devices to a single account and 
manage them all from one place. 

30. Power on your new TimeFrame clock. 
31. Follow the Wi-Fi connection steps in Section 3.2 and 3.3. 
32. When prompted, log in to your existing account instead of creating a new one. 
33. The new device will appear on your dashboard alongside your other clocks. 

Note: Each device can have its own nickname (e.g., "Kitchen", "Bedroom") and independent 
settings. 
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7. Using TimeFrame Offline 
Your TimeFrame works fully offline after initial setup. All Bible verses and other purchased content 
are stored on the device — no internet connection is required for daily use. 
 

7.1 What Works Offline 
• Bible verse and themed content display continues at your chosen interval 
• Timekeeping (the internal clock maintains accurate time) 
• On-device menu and settings 

 

7.2 When It Reconnects 
• Time syncs automatically to the internet (correcting any drift) 
• Settings changes you made on the website are applied 
• Firmware updates are checked and installed if available 

 
Note: The device can maintain accurate time for up to 7 days offline. If you need to adjust 
the time manually, go to the on-device menu: Wi-Fi Settings → Adjust Time. 
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8. Resetting Your TimeFrame 
8.1 Minor Issues / Freeze 
If the device is frozen for more than 2-3 minutes, it will automatically perform a reboot. You can also 
manually reboot the device by pressing the reset button on the back for 5 seconds. 

34. The device will restart. All settings and your Wi-Fi connection are preserved. 
35. No re-pairing is required. 

 

8.2 Resetting Your TimeFrame 
There are two ways to reset your TimeFrame: Device Reset and Factory Reset. A factory reset 
wipes all settings and Wi-Fi credentials. Use this when transferring the device to someone else, or 
to resolve a persistent issue. 

How to Reset Your TimeFrame 
36. Go to your Settings on your device or in the web application 

(https://app.gettimeframe.com/login) for the same device. 
37. Use the arrow buttons to choose one of two options: 

• Device Reset — Wipes settings and Wi-Fi credentials, but the device stays linked to 
your account. You will need to reconnect to Wi-Fi. 

• Factory Reset — Wipes everything and removes the device from your account. A new 
user can register it. Use this option when gifting or selling the device. 

38. Confirm your selection by pressing the Selection Button. 

 Factory Reset is Permanent 
A factory reset cannot be undone. Make sure you have selected the correct option before 
confirming. 

Note: Your warranty stays with the device and does not reset — even if ownership changes. 
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9. Warranty 
Your TimeFrame is covered by a 1-year limited warranty from the date you register the device. 
 

9.1 What Is Covered 
• Manufacturing defects 
• Normal use hardware failures 

 

9.2 What Is Not Covered 
• Damage from drops, water, or misuse 
• Unauthorized modifications 
• Normal wear and tear 

 

9.3 Viewing Your Warranty 
Go to the About section on the device and choose Warranty, or log in to your account at 
gettimeframe.com to view your warranty activation date, expiration date, and status for each device. 
You can also print or download your warranty information as a PDF. 
 

9.4 Making a Claim 
If you believe your device has a covered defect, contact our support team: 
 
Email: support@gettimeframe.com 
Website: gettimeframe.com/support 
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10. Troubleshooting 
 

Problem What to Try 

Device won't turn on 1. Check that the power cable is firmly connected. 
2. Try a different power outlet. 
3. Wait 30 seconds and try again. Contact support if the 
issue persists. 

Won't connect to Wi-Fi 
during setup 

1. Double-check the Wi-Fi password. 
2. Make sure you are using a 2.4 GHz network. 
3. Move the clock closer to your router and retry. 

Display not updating / 
verse not changing 

1. Check your update interval setting — it may be set to 15 
minutes. 
2. Perform a soft reset (short press the reset button). 

Device is frozen / 
unresponsive 

1. Wait 2–3 minutes — the device will auto-restart. 
2. Or press the reset button briefly (soft reset). 

Time shows incorrectly 1. Reconnect to Wi-Fi — the clock will sync the time 
automatically. 
2. To adjust manually: go to the on-device menu → Wi-Fi 
Settings → Adjust Time. 

 

For additional help, visit gettimeframe.com/support or email support@gettimeframe.com. 
 

gettimeframe.com  |  Page 17 



TimeFrame  |  User Manual 

11. Safety & Care 
• Keep the device away from water and moisture. 
• Do not expose to extreme heat, cold, or direct sunlight for extended periods. 
• Use only the included power adapter. 
• Do not attempt to open or repair the device yourself. 
• Clean the screen gently with a soft, dry cloth. 

 

FCC Notice 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired 
operation. 

12. Contact & Support 
 

Website gettimeframe.com 

Support Email support@gettimeframe.com 

FAQ gettimeframe.com/faq 

Warranty gettimeframe.com/warranty 

 

 

 

Thank you for choosing TimeFrame. 
May every minute be an inspiration. 
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FCC warning statements: 

 

This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of 

the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

 

Caution: Any changes or modifications to this device not explicitly approved 

by manufacturer could void your authority to operate this equipment. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, 

and (2) this device must accept any interference received, including 

interference that may cause undesired operation. 

 

The device has been evaluated to meet general RF exposure requirement This 

equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. 

This equipment should be installed and operated with minimum distance 20cm 

between the radiator & your body. 

 


