Automatic Cat Feeder with Camera

Product Manual / Installation Instructions

Please read this manual thoroughly before operating the device

and keep it for future reference.

Dry battery compartment: 3*D batteries(Not included)can be installed in the case when
the power goes out, still feed your pets.
Tips: Camera and WiFi connection only work with AC power. Batteries only work to

push the button and deliver a portion.

3. Download and Register APP

1) Download and install the Smart Life APP

Scan the QR code to download the Smart Life APP, and complete the installation
(common in Android and Apple)

If your mobile phone cannot scan the following QR code, you can go to the Google Play

Store or Apple Store to search for Smart Life APP to download.

2) Register APP
Open the Smart Life APP, click the registration button to enter the page, and follow the

instructions to complete the steps.

1: Package Includes

® 1 * Pet Automatic Feeder
® 1 * Power Adapter

® 1 * USB Cable

® 1 * Desiccant

® 1% Other Accessories

® 1 * User Manual

2. Product Structure
The product is composed of these parts: top cover, grain barrel.base,food bowl and

three-leaf device.
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Turn on your smart life
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4.APP Connects to Feeder (Three Ways)
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No matter what kind of connection method is used, when scanning the code fails, there
is no sound when scanning the code, the connection is not successful, please be sure to
press the reset button on the device to reset the device, and then reconnect.

Tip: This feeder supports 2.4G and 5G networks. When connecting the device, we
recommend to be close to the Wi-Fi, preferably within 5 meters. After connecting, you
can move it to a place where the signal can be covered.

I .1Way--Bluetooth connection

Please read the product structure diagram carefully to get a clearer understanding of

the various components.

Remark: Please place the desiccant in the desiccant storage location of the lid before

using. You need replace it regularly.

Installation Guide:

This is the installation step. It is very simple. Please read it patiently.
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I. 2 Way --Scan Code Connection
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@ Open the App,click © Click"Small Home Appliances” @ Click "Next”
“add device” and Choose Pet feeder With
Camera(2 4GHz&5GHz)

Note: As the smart life app updates its version regularly, the position of the icon may
change. So it is important to verify whether the icon is correct, otherwise it may result
in unsuccessful connection. Please carefully refer to the Pet Feeder with Camera

(2.4Hz&5GHz) icon on step 2.

Gently tilt the pet feeder back, place the food bowl, done.

(ii) Please Attention to Below for First Use
1) Take out the power cord adapter in the Grain Barrel.
2) Insert the power cord into the power interface behind the Main Body, and connect
the adapter to power.
3) Add pet dry grain to the Feeder Barrel.
4) The desiccant is put into the Desiccant Box with top cover by default. Please change
it regularly for long-term use (please pay attention to clean it when not use).
6) 3*D batteries(not included) can be put into the battery compartment in the case

when the power goes out, still feed your pets.

Remark: We recommend that you do not unplug the adapter while

using the backup battery to power the feeder.

7) Connect the Feeder on the Smart Life APP, and set up the feeding plan of your pet.
Warning:

a. Don’t t drop the item violently, pay attention to safety when

connecting the power.

b. After powering on, wait for the blue light to flash and hear the sound of DiDi,

‘Add Devica

Select 2.4 GHz WH-F Connecting bevice :
Histwai:and sntar pp Power on the tewre.
L e st ik S Ao
EL

01:51
‘.
@Enter wifl password and B Click *| Heard a Promat” @ walt for the device 1o 1 Ciick "Done”
confirm connect fo network

Now it is successful, you can perform various settings in the APP. Of course, if it fails,

please press the reset button on the device, wait for the blue indicator light to flash

slowly as before, and switch to the second connection method(AP Connection).

Tip:

a. Please confirm the wifi name and password are correct.

b. When scanning the QR code, please point your mobile phone at the camera of the
feeder, and the distance is preferably between 10-30cm. Also, to achieve a smoother
networking success, we recommend that you do not install the food tray before the

networking is successful.

indicating that the device is powered on normally and can start to configure the

network.

(iii) Function Description

Feed Button: Short press to eat one ; Press and hold to feed continuously.

Reset Button: Mode switch/RESET

Press and hold for 8-10 seconds and the device will reset.

Note: The device does not need to press the reset button for normal use. This function is only

required when the device cannot be connected to the network or the network device needs to

be replaced.

Record Button: Press and hold the “Record” button to record the sound to remind the

pet to eat before feeding.

Tips:

a. When you hear the sound of DiDi, start recording the sound, and the recording time is
10s.

b. If you need to delete the recorded sound, there are two methods: one is to reset the device
directly, or press the record button to stop talking, and there will be no previous
recording.

HD Camera: You can keep an eye on your pets anytime anywhere.

II. 2 Way -- AP Connection

If the fist way fails, it is recommended to press and hold the reset button to reset the set
and select AP Connection. The detailed operation process is as follows:

1)Waiting for the blue light to flash. If not, please press and hold the "RESET" button
10 seconds then hear twice "ding dong", the reset is successful at this time.

2) Open the mobile phone APP, select Add Device - Small Home Appliances - Pet feeder
With Camera(2.4GHz&5GHz), select other mode - "Wi-Fi Mode" in the upper right
corner of the interface, select "AP Mode" , then fill in your WIFI password as
prompted, and then enter the mobile phone connection WIFI interface to connect a

'WIFI signal named "SmartLife-XXXX" or "SL-XXXX".
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Note:

1) Due to the fact that some other devices on the market that are not compatible with 5
GHz are also using the smart life app, the page uniformly prompts that 5 GHz is not
supported. Please ignore the prompt on the page that 5 GHz is not supported.
Considering customer needs, we supported 5G when developing the auto feeder.

2) If you are unable to connect to 5 GHz network due to various reasons, you can follow

first to avoid spilling it.

6.Attentions

Please read and follow all important precautions listed on the pet feeder and on the
packaging.

1) Do not use wet, canned or moist food.

2) Please do not place any foreign objects in the pet feeder.

3) Please do not immerse the base part in water at any time, because it may damage the
electronic components such as the control panel.

4) Please place the product properly to prevent your pet from tipping over. This device
is only suitable for small and medium-sized pets under 12 kg.

5) Please replace the desiccant in the desiccant box regularly.

6) Please keep the food bucket dry and check regularly for food residues.

7) Please do not pour any material other than dry pet food into the food barrel,
otherwise it will cause abnormal use of the equipment and even cause pet safety
problems.

8) To prevent your pet from falling and knocking it over, it is recommended that the
product be placed in a corner or against a wall.

9) The anti-bite wire of this product should be installed as secretly as possible to avoid
damage to the device caused by pets tearing the wire.

10) When children use this device, please be sure to use under the guidance of an adult.
11) After installing the backup dry battery to provide normal power supply, manual
feeding can be done in case of power failure.

12) Grain barrel and food bowl should be cleaned regularly, other parts cannot be

cleaned with water. After cleaning, wipe the water dry with a cloth until it is completely

the prompts on the page to connect this device to a 2.4 GHz network.

3) After selecting and connecting the hotspot signal, return to the APP and wait for the

tion to be __' ted
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If the connection fails, please reset the device first (press the reset button on the device
as in the previous step) and re-connect, and note if the wifi password is correct(it will
not prompt, even if the wifi password is incorrectly entered)

Tips:

dry before powering on the equipment.

13) This device is not recommended for use with infants within three months. To reduce
the risk of injury, please supervise closely when the device is used near children.

14) Always unplug when not in use and before cleaning. Do not pull the power cord and
unplug from the wall outlet.

15) If the plug of this appliance gets wet, turn off the power to that wall outlet. Do not
attempt to unplug it.

16) Do not allow your pet to chew or swallow any parts. If you're worried about the
power cord , purchase a cord conduit (hard plastic protector) at any hardware store to
protect the power cord.

17) Do not install or store the pet feeder where it will be exposed to weather or
temperatures below 4° C/39° F.

18) Use alkaline D-cell batteries for power. Do not use rechargeable batteries.

19) Check batteries regularly. Always replace batteries with new ones before leaving for
an extended period of time.

20) Do not lift the pet feeder by the lid, food jar or food tray. Use both hands and the
base to lift and carry it while keeping the unit upright.

21) For dry food only, dog food sizes are 2-12 mm and 0.07-0.47 inches in diameter.
Larger dog foods may get stuck at the food outlet.

22) When you can't connect or meet problems, please check if the wifi name and
password are correct. Most important, please press the reset button of the feeder, then
to reconnect.

23) A pet feeder can only log in with one account, but it can be shared with up to ten

users.

1. If the connection fails in both ways, please try the following:
1)-- Long press the reset button for 10 seconds to reset
2)--Repeat to check whether the wifi name and password are entered correctly (The

APP will not prompt if the wifi name or password is entered incorrectly)

2. If the device was offline as wifi network is unstable or the power goes out and etc.
You just need re-connect the pet automatic feeder again:

Step1: Please place pet automatic feeder and your phone close to the router .

Step2: Reset this pet feeder : Press the ‘Feeder’ button ,Hold it down for about ten
seconds, then you hear a beep and it reset.

Step3: Start to pair with your phone.

7. System Interface Introduce
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For recording function, it is recommended to use the record button on the feeder to

record. If you need to use the recording function of the phone, press the recording icon

24) An account can be logged in on multiple mobile phones. If you want more than one
person to operate at the same time, it is recommended to log in with the same account
on different mobile phones.

25) If you want to connect the pet feeder with another account, please unbind the feeder
from the original mobile phone first, if you cannot do this or the feeder is out of power,

you can directly press and hold the feeder reset button to restart the device.

7. Questions and Answers

Q: If the feeder goes offline will it still feed?

A: 1. If the network is only disconnected and the electricity is connected, the feeder can
be continued to feed your pet.

2. In the case of both power outages and disconnection, you need to buy backup
battery and install it before the power outage, then the feeder will save the feeding
memory. After it is powered off , then you install backup battery, there is no way to

save the feeding memory.

Q: The feeder is not connected. What is the problem and how to deal with it?

A: 1. Check if the machine is normal, check the status of the device indicator light.
After normal start-up, the blue indicator light flashes, and the connection to the
network often lights up, and a beep beeps in front of the matching network.

2+ Check whether the WIFI user name and password are correct. It is recommended
that the WIFI user name and password cannot have special characters, and English +
Letters + Numbers are recommended.

3. If re-installation is needed, please authorize the APP to obtain location information

and when you hear a beep, please speak loudly near the feeder microphone.

1) Message: You will receive the alert message you set here.

2) Cloud: There is a fee for this feature, please consider carefully.
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3) Feed: In this interface, you can choose the number of feedings and set the feedi

i

time. Past feeding records can also be viewed.
4) Features: In this interface, you can view saved photos and videos, choose a theme

color, night vision mode, and turn motion detection on or off.

and access network permissions. Follow the steps specified in the manual, and input the
correct WIFI password. If you encounter any difficulties, please contact the customer

service immediately.

Q:When connecting the feeder, sometimes it can be connected normally, sometimes not,
how to deal with it.
A:Check if the machine’s food outlet is blocked, at that time ,the blue indicator is

always on.

Q: Why is it that sometimes you can't feed your pet at regular intervals?

A: (1) Check the APP “Feed-Schedule ¢’ , whether you have checked the corresponding
days. For example, if you want to feed your cat/dog every Saturday and every Sunday,
then you need to check Saturday and Sunday.

(2) Check if the product’s food outlet is blocked and the blue light is always on.

Q: Why does the feeding time differ by tens of seconds from the current time.
A: The parameters set on the APP will have an error of 30 seconds depending on the

network environment.

Q: How to reconnect quickly after the machine disconnects from the network?
A: 1. Method 1: Exit the APP and re-enter, and wait for data update
2. Method 2: Switch from feeding interface to video interface and wait for video update

Thank you!
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Also, a TF card can be added to the pet feeder, support 4GB-128GB. The following

shows the location of the card slot.



This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.



