Vi—-Cam Camera Manual

(@ Please read the Quick Start Guide carefully
before using the product.
@ When binding with the APP, please press

and hold the reset button to reset the device.

® Use the original power adapter provided
with the device (avoid mismatched adapters)

1.APP Download / Account Registratio

@®Search for “Vi-cam” from Google
Play and App Store,download |
and install it.

(@Scan the QR code below with
your phone to download and
install "Vi-Cam".
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3.Product Installati

1. Solar Panel Installation 2. Pole Installation

Installation direction: Face south Pass the hose clamp through the holes

Installation Angle: Tilt at 25% of the camera bracket, then fasten the

camera to the pole using the clamp.
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\ It is recommended
that the camera be
- installed at a height
of approximately
2.5-3 meters above
the ground.
A 45° tilt from the
vertical angle is
the optimal
Ground

monitoring angle.

4.Device Binding (Wi-Fi Mod

Connect the device to power, and the device will announce,

a *Please use the APP for network configuration.”

e Log in the "Vi - Cam" APP, turn on the Bluetooth function of your
phone, and click the "+" sign on the interface.

e Scan the QR code on the device body to add the device,
or manually enter the device ID number on the body.

e Click "Next" on the Device Details Page, and enter the
appropriate WiFi network and WiFi password as required,
then click "NEXT".
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click "Done" on the Binding Details Page,this indicates
that the device binding is successful.

After successful binding, the bound device(s) will be displayed on
the home screen; one account can bind multiple devices.
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9 View Device Playback Recordings
On the live monitoring interface of the APP, tap the "Playback” icon in
the bottom toolbar, then drag the playback timeline left/right to view

the recorded footage from a specific time.
Al Device(1) mall Image Mod

WiFi Smart Camera

Devies ID: SS0005311011110

Wos noeo
dloud video  card recording Shace Setsrgy
THomE Fage A
9 The device can also be shared - %
with family members for viewing. .

On the list interface, tap “Share”,
then enter your family member' s i
mobile number to complete the setup.

Note: Family members also need to

download the APP and register an
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6.Basic Function Settir

Open "Settings”, select "Video Settings",
then choose "Night Mode".
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e Night Vision Mode (Lighting Logic)

o Black-and-White Mode:
The infrared light does not work when the light is sufficient
during the day;
when the light is insufficient at night, the infrared light turns
on and the image becomes black and white.

e Intelligent Mode:
At night, when no one passes by, the infrared light activates and
the feed appears in black-and-white; when a person is detected
passing by, the white light turns on and the feed witches to color.

e Full-Color Mode:
During the day when light is sufficient, the white light remains off;
at night when light is insufficient, the white light turns on for
supplementary lighting.

7.FAQ

@ Can' tconnect the device?

o (Official Device Link / Video Link)

Before binding the device, press and hold the reset button

to reset the device first.

o Itis recommended to avoid special characters in the WiFi name
and password (letters combined with numbers are preferred).

® [tis recommended to place the router as close as possible to the
device and minimize the number of walls between them.

® Optical network terminals (ONTs) are not supported.

® Troubleshooting for a Disconnected/Offline Device?

It is recommended to place the router as close as possible to the
device and minimize the number of walls between them.

® Optical Network Terminals (ONTs) are not supported;

® a separate router is required for connection.
o Unplug the device from the power source to restart it; if it fails to
turn on normally, try replacing it with a mobile phone power adapter.

e Is the screen not turning on? Or is it showing a distorted display?

o Check if the screen-off setting has been enabled in the device settings.
Power the surveillance device using a mobile phone power adapter;
if the issue is related to the power supply, please contact customer
service for assistance.

Why isn’ t the video pop-up received on the mobile phone
when the device initiates a call?

o The surveillance app needs to be in the background running state.

® Check if message notifications and background floating windows
are enabled.

e Is the device making static noise?

During surveillance intercom calls or video sessions, the minimum
® distance between the mobile phone and the surveillance device should
be 5 meters.
o Itis recommended to install the surveillance device as far away as
possible from high-power electrical appliances.
How to share the surveillance feed with family members for viewing?
° Open the app, click the "Share" button, then enter your family
member' s phone number.
( Note: The phone number used for sharing also needs to
download and register with the app. )




FCC warning statements:

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved
by manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement This

equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment.

This equipment should be installed and operated with minimum distance 20cm

between the radiator & your body.



