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Please read this manual carefully before installing and using the product.

This manual includes a warranty card, so please keep it in a safe place
and refer to it when necessary.



01 Safety Precautions

To prevent harm to users and others, as well as property damage, please read these safety
precautions carefully and be sure to follow them to ensure the correct use of this product.

1. The maximum altitude at which this product may be used is 5,000 meters.

2. This product must be permanently connected to a water source; connecting it to a water
source via a hose assembly is strictly prohibited.

3. The maximum allowable water pressure when this product is connected to a water supply is
0.75 MPa; the minimum allowable water pressure is 0.15 MPa.

4. The new hose assembly included with the product must be used during installation; old hose
assemblies must not be reused.

5. This product must be reliably grounded.

6. If the power cord is damaged, it must be replaced by the manufacturer, its service center, or a
similarly qualified professional to avoid danger.

7. This product is a fixed appliance and must be installed and secured in a specific location by a
professional.

8. This product may be used in tropical climates; when used in such climates, it must be
equipped with a residual current device (RCD)

with a rated residual current not exceeding 30 mA.

9. The product’s remote control is powered by a No. 7 battery.

10. Hold the remote control unit and open the back cover. Once open, you will see the battery
compartment inside. Insert the batteries in the order indicated by the polarity markings on the
compartment.

11. Please install the batteries correctly as shown in Figure 11 in the remote control’s battery
compartment.

12. When the batteries are depleted, remove them promptly and replace them with new ones.
13. Never attempt to recharge non-rechargeable batteries.

14. Do not mix new and old batteries.

15. When disposing of used batteries, insulate them with tape or similar material.

16. Keep batteries out of the reach of infants and young children.

17. If the remote control is not going to be used for an extended period, remove the batteries.
18. Do not short-circuit the remote control’'s power terminals. (For example, if water enters the
remote control, never use it while it is still damp.)

19. This product uses a 120V AC/60Hz power supply. To ensure safe use, the outlet and its
connecting cord must be rated for 10A.

20. Do not bring lit cigarettes or other burning objects near the product or place them inside it,
as this may cause a fire.

21. Do not disassemble, repair, or modify the product yourself, as this may cause a fire or elec-
tric shock.

22. Never allow water, detergent, urine, or other liquids to come into contact with the unit’s air
outlet or power plug, as this may cause a fire or electric shock.

23. Never touch the power plug with wet hands, as this may cause an electric shock.

24. Never use extension cords or loose, unstable power outlets, as this may cause a fire or
electric shock.

25. Do not pull on the power plug or power cord, as this may result in fire or electric shock.

26. Do not insert your fingers or other objects into the warm air outlet, nor block it, as this may
result in burns, electric shock, or damage to the unit.

27. Do not lay the product on its side or turn it upside down while it is powered on but not con-
nected to a water supply, as this may result in fire or damage to the unit.

28. Never use this product while the seat ring or lid is not fully open or closed, and never step on
the seat ring or lid.

29. Unplug the power cord during thunderstorms or when the product is not in use for an extend-
ed period.

30. Do not place the product in water or in a location where it could fall into water. Do not oper-
ate the product if it has fallen into water or been submerged; unplug the power cord immediately.
31. Do not apply pressure or impact to the product; do not stand on the seat ring or lid; do not
place heavy objects on them; and do not press down hard on or lean against the lid, as this may
damage the product.

32. Do not use acidic or alkaline detergents, detergents containing abrasives, banana oil, gaso-
line, toilet cleaners, or other similar cleaning products, as this may result in electric shock or
product malfunction. Also, do not use stiff-bristled brushes for cleaning, as this may scratch the
product.

33. Do not use industrial water, wastewater, seawater, reclaimed water, or similar water sources,
as this may cause skin inflammation or other health issues.

34. Do not expose the product to direct sunlight, as this may cause discoloration, plastic deterio-
ration, or temperature fluctuations that could result in burns.

35. Do not connect the inlet pipe to the water heater’s outlet pipe. This product must be connect-
ed to cold tap water with an inlet temperature between 1°C and 40°C; failure to do so may result
in scalding or equipment malfunction.

36. In newly renovated homes, residual mud, sand, and other debris in the pipes can damage
the unit and affect human health. Please flush out all wastewater from the pipes before installa-
tion.

37. Do not install this product in rooms where humidity exceeds 90% RH. The usage environ-
ment must be separated into dry and wet zones, such as by installing a shower enclosure or a
shower curtain.

38. This product is not a toy. Children should be supervised to ensure they do not play with it.
39. This product is not intended for use by persons (including children) with physical, sensory, or
mental impairments, or those lacking experience or knowledge, unless they are supervised or
instructed by a person responsible for their safety regarding the use of the appliance.

40. Do not kink the water inlet hose, as this may cause leaks.

41. When installing, dismantling, repairing, or maintaining the product, you must unplug the
power cord and turn off the water supply valve.

42. To prevent damage caused by freezing, please take measures to insulate the product.

43. When sitting on the product for extended periods, set the seat temperature to a low setting
to avoid burns. The following groups should be particularly cautious of low-temperature burns:
young children, the elderly, patients, individuals unable to care for themselves, as well as those
taking medications containing sedatives, those under the influence of alcohol, and those suffer-
ing from extreme fatigue.

44. Do not connect the product to the water supply or power source until installation is complete.
45. Once the product is no longer usable, please hand it over to a qualified professional recy-
cling company or organization for disposal; do not discard it carelessly to avoid harming the
environment.
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02 Feature List

Please confirm the model you purchased before checking the corresponding features. The
model number and specifications can be found on the nameplate on the back of the unit.
A checkmark (V) indicates the feature is available; a blank space indicates it is not available.

4 N
Mode WL-GB4D-V-US
Features
Heated Seat V4
] Heated Water vV
Basic :
Features Bidet (For Men/women) /
Warm Air Drying V2
Foam Shield V2
Silent Soft-close V4
Remote Control V4
Leak Protection Switch V2
Additional | popile Wash v
Features :
Bowel Movement Assistance Vv
Antibacterial Seat V4
External Filter V4
Eco Energy Saving v
\_ Memory Function V4 )

® The information described in this manual, including but not limited to product mate-
rials, manufacturing processes, and functional characteristics, may differ from the
actual product due to improvements in manufacturing processes or product
updates. Please refer to the latest version of the manual.

® The company reserves the right of final interpretation.

03 Part Names

Top Cover

Safety
Precautions

Dryer Air Vent

Control Knob

Base Ring
\évgrﬁﬁrelcr’:frt E(ra:; Sensor
Water Temp. Button
Seat Temp. Button
Nozzle
Foam Outlet

Mounting Plate

Push Rod



Accessories

No. Name QTY Figure No. Name QTY Figure
1 Main Body | 1 @/ 4 User Manual | 1
2 | llati L |
Mounting 5 nstallation 1 J C
Bracket 1 cardboard u\ J
Silicone 4  — 6 | Remote Control
Gasket Accessories 1
R te Control
Adjustment / emote Lontro
Block 2 :
ij Remote 1
Expansion (5D Control Base
Bolt 2 |
7 Solid Foaming | 1o
3 Plumbing Agent
Fittings: 1 wf@ @)
e 0 seaiing ri
T-Fittings - ealing Ring Measuring Cup 1
Inlet Hose 1
8 | Spray nozzle 3
External Filter
(Wear Parts) | 1 d @

04 Product Installation

Requirements for Toilet Seat Size and Shape

Round

Elongated

C

>

\

A: Distance from the front edge of
the toilet to the tank wall: 505-555
mm.

B: Distance from the front edge of
the toilet to the farthest point of the
inner rim: >375 mm.

C: Mounting hole spacing: 118—182
mm.

D: Distance from the front edge of
the toilet to the mounting holes:
450-488 mm.

Note: Not compatible with Kohler
recessed, square, or round models.

_/

Pre-Installation Preparations

Before installing the smart toilet seat:

1. Remove the existing toilet seat and shut off the water supply to the toilet.
2. Press the flush button to release pressure from the water supply line.

3. Place a container under the inlet valve to catch any excess water.

4. Close the inlet angle valve and disconnect the toilet seat’s inlet valve
from the water supply line.

5. Flush the pipes for 3—5 minutes to remove all debris.

Note: When determining the location of the electrical outlet,

follow local standards.
i‘ﬁf f.a Inlet Angle Valve
Z] ) %;

Installing the Power Oultlet:
1. Before installation, ensure a power outlet is available within approximately 1 meter to the right of the toilet seat.
2. We recommend using a waterproof outlet; do not use an extension cord to connect the product.

> All diagrams of the ceramic unit in this manual are for illustrative purposes only.

Installing the Mounting Plate

4 N

Mounting Plate Groove

Bolts Adjustment Block

< Expansion Plugs

1. Insert the expansion plugs into the Mounting Plate

mounting holes of the ceramic unit.
2. Place the mounting plate over the
mounting holes of the ceramic unit.
3. Insert the bolts through the long
slots in the adjustment blocks.

4. Position the adjustment blocks parallel to the mounting
plate grooves. Use the installation cardboard to help align
the mounting plate, then secure the adjustment blocks to
the mounting plate with the bolts.

-~— Mounting Holes

|

Ceramic Unit

Note: If the ceramic unit is uneven or there is excessive gap between the cover plate
and the ceramic unit, add silicone washers to the rear end of the mounting plate.

/

8




Installing the Toilet Seat

-

~

Align the bottom of the toilet seat with the mounting
plate, then push the seat in the direction of the
arrow. When you hear a “click,” it means it is
properly installed.

Mounting Plate

% Tip: T— L

A handy trick for installing the mounting plate: Use a piece of cardboard to help position the mounting plate.

First, tighten the mounting plate until it's about 70% secure, then install the toilet seat, adjust its position, press
\down on the push rod to remove the seat, tighten the mounting plate bolts fully, and finally reinstall the seat. /

Connecting Power and Water Supply

/A Before connecting the water supply, open the angle valve and let the water run for 1 minute to flush out \
any debris from the pipes before proceeding with installation.

The water and electrical connections should be
installed in separate locations.

Connecting the Smart Toilet Seat Inlet

Inletm

Angle Valve

-

Approx. 50 cm

Connecting to the Toilet Bowl Inlet

/Connecting the Water Supply )

Use the supplied hose and filter to connect an external water source
to the inlet fitting.

/—A Caution

Inlet Fitting (G1/2)

\ \ ~
[ RN N
I\ | \
| \
\ / O\ AN
v N \
\
/ ~ 0NN
A 0N
Sl ) Q .

in electric shock in the event of a power
failure or electrical leakage.

Please use the new hose assembly inclu
with the appliance; the old hose assembl

Note: The T-fitting can also be installed at the toilet bowl’s inlet valve. /

Inlet Hose j
T-Fitting

External Filter

/ \Cannot be reused.

The plug must be plugged into a properly
grounded outlet. Failure to do so may result

ded

y
J

B /!\Warning

("~ Connecting to Power

1. Install a 120V outlet at a height of at least 50 cm above the floor.

2. Install the outlet in a location where it is unlikely to be splashed
by water. \| cause the product to malfunction.
S

Connect the power supply according to the
product’s specifications; failure to do so may

3. Use a grounded outlet. -—
4. Plug the product’s power cord into the outlet.

\_

Adding Foam Solution

/1. Open the toilet seat and remove the cap from the rear compartment.
2. Unscrew the inner cap.

with 300 milliliters of water until dissolved.

4. Wait until the mixture is fully dissolved, then pour the foam solution into the bottle (maximum capacity:
300 milliliters). Use only the recommended foam solution.

5. Tightly close the inner cap and screw the outer cap back on to complete the foam solution refill.

Important Note:
The solid foaming agent is not edible. Please store it out of the reach of children.
A full bottle of foam solution provides 120 foaming cycles. Do not mix foam solutions of different specifications.

\\nozzle.

3. Preparation: The smart toilet seat comes with solid foaming agent tablets and a measuring cup. Mix 2 tablets

After filling, press and hold the “Foam Shield” button on the remote control for 2 seconds to release air from the

\

/
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Remote Control Installation

1. Peel off the adhesive sticker on the back of the remote control base.

(See Figure 1)

2. Attach the remote control base to a suitable location. (See Figure 2)
3. Once the base is installed, simply place the remote control on the

base as shown.(See Figure 3)

(Figure 3)

05 Pre-Use Checks

Adhesive Sticker

(Figure 1)

(Figure 2)

N N
3. Check Basic Functions 4. Check the Drying Function
With the seat occupancy sensor activated, press With the seat occupancy sensor activated, press
the “Butt Wash” or “Feminine Wash” button on the “Dry” button on the quick-access panel to
the quick-access panel to activate the corre- activate the corresponding function.
sponding function.

06 Instructions for Use

Open the Valve

Open the water inlet valve to supply water to the unit.

Verification and Test Run

Vs
1. Check the Power Supply

Ensure the power plug is securely plugged in.

A lit indicator light on the plug indicates the

system is powered on. If the indicator light is off,

press the “Reset” button on the plug to power on

the system. After powering on, you will hear a

single “beep” from the system’s buzzer.

/2. Occupancy Sensor A
The occupancy sensor detects when someone is
seated within the illustrated area. System
functions will only activate when the system
detects that a person is seated.

11

Changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
[ Increase the separation between the equipment and receiver.
[ Connect the equipment into an outlet on a circuit different from that to which the receiver
Sl connected.
Consult the dealer or an experienced radio/TV technician for help.
[l
The device has been evaluated to meet general RF exposure requirements, with
specifications as follows:
- Frequency range: 2400-2483.5 MHZ
- Modulation method: GFSK
- Channel quantity: 3 channels
- Antenna Type: Internal Antenna
- Antenna gain: 1.5 dBi

12



How to Use the Remote Control

e Press the “Seat Temperature” button to adjust the seat temperature. The seat temperature can be

08 set to one of five levels or turned off; the settings cycle through these options in sequence, with

Seat Level 5 being the highest. When the function is turned off, all indicator lights are off. Temperature

Temperature adjustment sequence: Off -> Level 1 (31°C/88°F) -> Level 2 (33°C/91°F) -> Level 3 (35°C/95°F) ->
Level 4 (37°C/99°F) -> Level 5 (38°C/100°F) -> Level 4 (37°C/99°F) -> Level 3 (35°C/95°F) ->
Level 2 (33°C/91°F) -> Level 1 (31°C/88°F) -> Off

09 ® Press the “Air Temperature” button to adjust the air outlet temperature in “Dry” mode. The air outlet

. temperature can be adjusted across 5 settings or turned off; the settings cycle through in order,

Wind with setting 5 being the highest. When the function is off, all indicator lights turn off. Temperature

Temperature adjustment sequence: Off -> Level 1 (30°C/86°F) -> Level 2 (35°C/95°F) -> Level 3 (40°C/104°F)
-> Level 4 (45°C/113°F) -> Level 5 (55°C/131°F) -> Level 4 (45°C/113°F) -> Level 3 (40°C/104°F)
-> Level 2 (35°C/95°F) -> Level 1 (30°C/86°F) -> Off

10 e Press the “Wash Intensity” button to adjust the water pressure in “Butt Wash” and “Feminine Wash”

Water Pressure

modes. The wash intensity has three adjustable levels, which cycle through sequentially, with
level 3 being the highest. The wash intensity cannot be adjusted during the “Bowel Movement
Assistance” mode.

11 ® Press the “Nozzle Position” button to move the spray arm forward in “Butt Wash” and “Feminine

Nozzl Wash” modes. There are three settings, ranging from 1 (lowest) to 3 (highest). Each press moves

oz.z.e the spray arm forward by one setting. After reaching the highest setting, pressing and holding the

Position button moves it back one setting, and the cycle repeats.

12 ECO ® Press the “Energy Saving” button to turn on the “Energy Saving” function (the buzzer will sound
once); press the “Energy Saving” button again to turn off the function (the buzzer will sound two
short beeps). In energy-saving mode, the seat temperature is set to 28°C.

13 Light ® Press the “Night Light” button on the remote control once to turn the knob light on or off.

14 e Automatic Cleaning: The spray nozzle is automatically cleaned when the bidet, feminine wash, or

wand Clean bidet assist functions are turned on or off;

Manual Cleaning: Press the “Nozzle Clean” button; the spray nozzle extends, and water is sprayed
from the self-cleaning port for 10 seconds. Press the Stop button to end the cycle.

15 ® Press the “Foam Shield” button briefly to dispense foam normally.

Bubbles Shield

Press and hold the “Foam Shield” button for 2 seconds—use this when pouring foam concentrate
for the first time to purge air from the hose. Wait 20 seconds before using the machine normally.
Foam is dispensed automatically when you sit down. Press and hold the water temperature button
for 2 seconds to enable or disable the Foam Shield feature.

16 User 1

Press the “User 1” button briefly to recall saved settings.

Press and hold the “User 1” button for 2 seconds to save the current water temperature, air
temperature, seat temperature, nozzle position, and water pressure status (only one user profile
can be saved; new settings will overwrite the existing profile).

17 Silent Mode

Press the “Mute” button to turn the device’s beeper on or off.

01 02 03 07 15 14 16
7 N
(f . ) \\
(O 2
O Ni7 N2
STOP REAR'MOVE BIDET/MOVE
) &
%’ e P _ (x
D—RTER TUR.‘BO H/C SPA hsﬂ\étlajrér
_ ’ ” J
- /
N J
04 05 06 08 0910 11 12 13 17
01 Stop ® Stop Function Button: Press the Stop button to end currently running functions such as “Butt Wash,”
“Women Wash,” and “Dry.”
02 ® When the toilet seat detects that someone has sat down, pressing the “Butt Wash/Move” button on
Rear Wash/ the remote control while the toilet is in “Stop” or another mode will cause the buzzer to sound once,
Move initiating the butt wash function, which automatically ends after 90 seconds. If the user leaves the
seat after the function has started, the function will be canceled. The default setting is a back-and-
forth butt wash; pressing the button again switches to a stationary butt wash.
03 e When the toilet seat sensor detects that someone has sat down, pressing the “Bidet/Move” button
W on the remote control while the toilet is in the “Stop” or another mode will cause the buzzer to sound
omen ) once, initiating the bidet function, which automatically ends after 90 seconds. If the user leaves the
Wash / Mobile seat after the function has started, the function will be canceled. The default setting is for the bidet
to move back and forth; pressing the button again switches it to a fixed-position bidet.
) When the toilet seat sensor detects that someone has sat down, pressing the “Dry” button on the
04 Drying ® remote control while the toilet is in the “Stop” or another mode will cause the buzzer to sound once,
initiating the drying function, which automatically ends after 5 minutes. If the user leaves the seat
after the function has started, the function will be canceled.
05 Turbo ® \When the toilet seat sensor detects that someone has sat down, pressing the “Toilet Assistance”
button on the remote control while the toilet is in the “Stop” or another mode will cause the buzzer
to sound once, activating the toilet assistance function, which automatically ends after 90 seconds.
If the user leaves the seat after the function has been activated, the function will be canceled.
06 ® \When the “Butt Wash” or “Feminine Wash” function is turned on, the water begins to heat up.
Hot and Cold Press the Hot/Cold SPA button to turn the massage function on or off; the water temperature
SPA alternates between 32 and 40°C (5 seconds of hot water, 5 seconds of cold water).
® Press the “Water Temperature” adjustment button to increase the water temperature in “Butt Wash”
07 and “Feminine Wash” modes. There are 5 settings and an ‘Off’ state, which cycle through
Water sequentially. Setting 5 is the highest, and the “Off” state is indicated when all indicator lights are off.
Temperature Temperature adjustment sequence: Off -> Level 1 (31°C/88°F) -> Level 2 (33°C/91°F) -> Level 3
(35°C/95°F) -> Level 4 (37°C/99°F) -> Level 5 (39°C/102°F) -> Level 4 (37°C/99°F) -> Level 3
(35°C/95°F) — Setting 2 (33°C/91°F) — Setting 1 (31°C/88°F) — Off

Pairing Method

Press and hold the “Bidet / Move” button on the remote control for 3 seconds. The display on the
remote control will flash “88.” At this point, the main unit will power on, and a long beep will sound,
indicating that pairing was successful. If not, repeat the above steps.

Switching
Temperature
Units

Press and hold the “Seat Temperature” button to toggle the temperature display units (°C/°F) for
water temperature, seat temperature, and air temperature.

13
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Stop
Press the Stop button to display the
icon.

Seat Temperature

Press the “Seat Temperature” button
to display the icon and the current
seat temperature.

Rear Wash/Move

Press the “Rear Wash/Move” button
to display the icon and the current
water temperature

Wind Temperature

Press the “Wind Temperature”
button to display the icon and the
current Wind temperature.

Women Wash/Move

Press the “Women Wash/Move”
button to display the icon and the
current water temperature.

Water Pressure

Press the “Water Pressure” button to
display the current water pressure
setting.

Dry
Press the “Dry” button to display the
icon and the current air temperature.

Nozzle Position

Press the “Nozzle Position” button
to display the current nozzle position
setting.

Turbo
Press the “Turbo” button to display
the current water temperature.

Hot and Cold SPA

When you press the “Hot and Cold
SPA” button, the display remains
blank.

Water Temperature

Press the “Water Temperature” button
to display the icon and the current
water temperature.

Energy Saving, Knob Light, Nozzle
Cleaning, Foam Shield, User 1, Mute

”

When the “Energy Saving,” “Knob
Light,” “Nozzle Cleaning,” “Foam
Shield,” “User 1,” and “Mute” buttons
are pressed, nothing appears on the

display.

ol

Quick Guide to Using the Control Knob

After sitting down After sitting down

Turn the knob backward to enter the bidet mode Turn the knob forward to enter the feminine wash
Turn it again to cycle through the water pressure mode

settings Turn it again to cycle through the water pressure
settings

After sitting down

Press and hold for 2 seconds to activate the bowel movement assistance function (This feature is not
available on some models)

Rotate again to cycle through the wash intensity settings

During a wash cycle: Press once to stop the current mode

Press again to activate the warm air drying mode

When not in a wash cycle: Press once to activate the warm air drying mode

During drying: Rotate forward to increase the air temperature; rotate backward to decrease the air
temperature.

How to Use the Buttons @l

Water Temperature Button: Press the “Water Temperature” button briefly to cycle through Water Tem-
perature Levels 1, 2, 3, 4, 5, and Off in sequence.

Press and hold the “Water Temperature” button to switch between moving and fixed wash functions
(while in the butt wash or feminine wash mode).

Seat Temperature Button: Press the “Seat Temperature” button briefly to cycle through Seat Tempera-
ture Levels 1, 2, 3, 4, 5, and Off in sequence.

Press and hold the “Seat Temperature” button to cycle through Wash Position Levels 1, 2, 3, 2, and 1 in
sequence (in Butt Wash/Feminine Wash mode).

Button indicator lights: Level 1 is green, Level 2 is green, Level 3 is yellow, Level 4 is yellow, Level 5 is
red, and the light is off when the function is turned off.

16



07 Function Description

08 Cleaning Steps

Distinction Features Detailed Features
Rear Wash Anal Cleansing Function
Women Wash Women's Hygiene
Intensity A cleansing function designed specifically for people with constipation

Basic Features

Hot-air drying

Use warm air to dry your buttocks and keep them dry

Water Pressure

Function for Adjusting Water Flow Rate and Pressure

Spray Bar Position

Adjust Cleaning Position Function

Mobile Cleaning

Multi-directional cleaning function with a nozzle that moves back and forth

Convenience
Features

Water Tempe. Adjust the water temperature
Seat Tempe. Adjust the temperature of the seat ring
Wind Tempe. Adjust the heater temperature

Remote Control
Features

All functions can be controlled with a single remote control, making it
easy to use.

Status Display

A white light comes on when the dial is not in place; a blue light comes
on during the feminine wash cycle; a red light comes on during the anal
wash cycle; and a red light flashes when an alarm is triggered.

Quick Features

Energy
Conservation

Power-Saving Feature When Not in Use

Comfort Features

Bubble Cleaning

Adding bubbles to the default wash water makes the wash gentler and
more comfortable.

Heated Seat
Cushion

Adjustable seat ring temperature for added warmth

Slow-closing toilet
seat lid

A damping mechanism is used to ensure that the seat ring and top cover
flip smoothly and quietly.

Soft Lighting

A soft white light shines when the aperture ring isn't locked in place,
creating a warm and cozy atmosphere during use.

Foam Shield

The foam shield prevents splashing and odors, and is easy to clean. Itis
controlled by a button on the remote control, or can be set to dispense
foam automatically when a user sits down.

Safety Features

Overheating

Install a thermal cutoff to prevent injuries caused by excessively high

Protection water or air temperatures.
Electric Shock Install Ground-Fault Circuit Interrupters to Prevent Accidents
Protection

Preventing Cold
Burns

15 minutes after sitting down, the seat temperature automatically drops
to level 1.

Accessibility

Spare Knob

Side knob and side buttons used when the remote control malfunctions

Cleaning Function

Self-Assessment

Automatically detects abnormalities in the product and issues a fault alert

Nozzle Self-
Cleaning

Clean the nozzles yourself with high water pressure before and after
cleaning.

Nozzle Cleaning

Use when cleaning the nozzle

Cleaning the Nozzle

-
1. To clean the nozzle, press the “Nozzle Clean”
button on the remote control panel. The spray arm will
automatically extend to allow you to clean the nozzle.
Use a soft cloth or soft-bristled toothbrush dipped in
kitchen cleaner to wipe the nozzle; you can also
remove the nozzle for cleaning. To do this, hold the
spray arm firmly with one hand (do not wiggle it) and
use the other hand to grip the edge of the spray head
and pull it outward; the spray head will come off. After
cleaning, reinstall it in its original position. Finally,
press the “Stop” button, and the spray arm will
automatically retract.

Installation
Direction /

A 5

N A
2. Disconnect the Power

Unplug the power cord before cleaning the main
unit.

p
3. Clean the External Components

Clean the unit with a soft cloth dampened with a
neutral detergent. Do not use hydrochloric acid-based
cleaners, thinners, benzene, sandpaper, polishes,
perfumes, or insecticides to clean the unit.

17

(4. Cleaning the Filter Screen
If you notice that the water flow is weaker than
usual during use, clean both ends of the filter
screen with a brush. Be sure to completely
disconnect the product from the water supply hose
before cleaning. If an external filter is installed,
follow the installation instructions on page 9. After 6
months of use, replace the external filter regularly
depending on water quality.

Inlet Hose

18



09 When Not in Use for an Extended Period

Draining and Disconnecting Power

1. Unplug the power cord.

2. Close the valve to stop water from flowing into
the system.

Remove the inlet hose from the inlet valve and
drain all water from the hose.

( 3. Press and hold the lever in the direction of
arrow 1, then remove the toilet seat
horizontally in the opposite direction of the
tank (arrow 2).

4. Drain the foam solution.

Note

When using the product again, please verify the installation and A

perform a test run (see page 11).
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10 Troubleshooting and Repair

If you suspect a malfunction, please read the following instructions and take the appropriate

steps. If the problem cannot be resolved, please contact the place of purchase, an authorized
dealer, or our customer service center.
¢ Be sure to unplug the power cord before performing any repairs.

/{ /N\ Caution }

-

\
. If the power cord is damaged, have it replaced by the manufacturer, an authorized
service center, or a qualified professional to prevent safety hazards.
*In the event of a water leak, first turn the inlet valve handle clockwise to close the
valve and stop the water supply.
Must be observed

%

® Please review the following precautions before requesting service.

Fault

Conclusion (Cause)

Troubleshooting

Check the Power Sup

ply

The feature isn't working

Is there a power outage? Is there
power at the outlet?
Is the main power switch turned on?

Please wait for a call or turn on the power to the
outlet.
Please turn on the main power.

Buttock Wash, Women Wash, Intensive

No Water Comes Out
During Cleaning

Is the water shut off?
Is the water valve closed?
Did you fail to touch the sensor?

Wait for water to flow.

Please turn on the water valve.

Please check the position of the seat ring
contact sensor.

The water pressure for
cleaning has decreased

Is the water pressure set too low?
Is the filter screen or external filter
clogged?

Press the water pressure button on the remote
control to increase the water pressure.

Clean the filter screen and replace the external
filter regularly.

The water temperature is
too low

Is the hot water valve turned off, or
is the temperature set too low?

Press the water temperature button on the
remote control to adjust the water temperature.

Wash for 90 seconds,
then stop the water spray

Factory settings, not a malfunction

Press the “Butt Wash” or “Women Wash” button
again.

Water Service Interruption
During Cleaning

It is possible that the person did not
make contact with the seat sensor.

Please check the position of the seat occupancy
sensor.

Seat Sensor

The cleaning function will
activate if no one is seated.

Did water splash onto the seat ring,
or was a wet towel placed on it?

Please use a dry towel to wipe up the water.
Please move the wet towel out of the way.

20




Fault

Conclusion (Cause)

Troubleshooting

Heated Toilet Seat

Seat temperature is too
low

Is the seat ring switch turned off,
or is the set temperature too low?
Is the unit in power-saving mode?

Use the seat temperature button on the remote
control to adjust the temperature.

Please wait 5 minutes after sitting down. (If the
room temperature is too low, we recommend
turning off the power-saving feature.)

If you encounter any issues not listed in this table, please contact the company’s customer

servi_lgﬁ. center or your dealer.
is

Error Message:

(AN

-\ Knob Aperture

/

Power-Saving Feature

The power-saving feature
is not working

Was the power cord unplugged, or
was there a power outage?

Are the batteries in the remote
control dead?

Press the power-saving button on the remote
control to reset it.

Remote Control

Is the battery dead?

Are the battery’s positive and
negative terminals installed
incorrectly?

You may not be making contact
with the seat sensor.

Please replace the two #7 batteries with new
ones.

Please install the batteries correctly.

Check the position of the seat sensor.

Foam Shield

The Foam Shield can't
produce foam

Check to see if the foam
concentrate has run out.

Is this the first time you're using it?
Is the water supply turned on?

Add foam concentrate.

Press and hold the “Foam Shield” button on the
remote control to purge air from the hose.

Turn on the water supply.

Knob Aperture Aperture Dial Alarm | Buzzer Fault Description
Status
Seat Temperature | The aperture dial Sound once | Seat Ring Temperature Sensor
Sensor Alarm flashes red once Open Circuit
If this message appears, stop
heating the seat ring.
Drying Temperature | The aperture dial Sound once | The drying temperature sensor is
Sensor Alarm flashes red twice open-circuited.
If this message appears, the drying
function will stop.
The outlet water temperature
Water Temperature | The aperture dial Sound once | exceeds 45°C.

flashes red three
times

Sensor Alarm

(After 3 consecutive alarms, the
system returns to normal if no
abnormalities are detected.)

Hot-air drying

The warm air isn't hot
enough

Is the drying temperature set to
the low setting?

Press the “Air Temperature” button on the
remote control to adjust the temperature.

Drying Stopped Midway

About 3 minutes after pressing the
drying button, this function will
automatically stop.

If you shift your position while
seated, it may trigger the seat
sensor to turn off, stopping the
drying function.

Please press the “Dry” button again.
Please check the position of the seat ring and
the seat sensor.

The warm air dryer isn't
working

The warm air dryer isn't working

Please check the position of the seat ring and
the seat sensor.

Other

Residue not rinsed off
completely

Is the water valve fully open?

Is the water valve filter screen
clogged?

When sharing water with the
bathroom, the water pressure is
too low.

Please open the water valve fully.
Clean the filter screen.

Dirty water coming out

The external filter has been in use
for more than six months

Replace the external filter.

Water Leak at a Pipe Joint

Is the coupling nut loose?

Use a tool to tighten the nut.

21

AWarning

¢ Do not disassemble, repair, or modify the product yourself.
* Doing so may result in electric shock, fire, or product failure.

o

This must be strictly observed.
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11 Technical Specifications

12 Product Dimensions

Technical Specifications

Model Numbers

WL-GB4D-V-US

Rated Power Supply

120V~,60Hz

Rated Power

1220W(Inlet water temperature 15°C, outlet water
temperature set to maximum, water pressure 0.2 MPa,
water pressure set to level 3, 30 seconds before the
feminine wash function starts)

Power Cord Length

1.2m

Hot Water Heating Method

Instant-heating

Water Temperature

Temperature adjustment range: approximately
30°C-39°C

Safety Devices

Flow sensor, water temperature sensor, bimetallic
thermostat, thermal fuse

Wind Temperature

Temperature Control Range (Room Temperature—55°C)

Drying Heating Power

260W

Seat Ring Surface Temperature

Temperature Control Range (Room Temperature—40°C)

Seat Ring Heating Power

40W

Water Resistance Rating

IPX4

Water Pressure

0.15MPa -0.75MPa

Water Supply Temperature

1-40°C

Operating Ambient Temperature

1-40°C

Product Dimensions

505 mm (L) x 375 mm (W) x 112 mm (H)

Product Weight

4.2kg
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13 Warranty Card

Dear Customer:

Thank you for choosing our smart toilet! If you encounter any issues during
use, please follow the troubleshooting steps in the user manual to check and
resolve the problem.

If you are unable to resolve the issue, please contact us at
hzovhzovsupport@gmail.com. Please describe the problem in your email and
include your purchase information so that we can resolve the issue accurately
and quickly.

|. Notes on Free Warranty:

1. The free warranty period is one year from the date of purchase;

2. During the warranty period, if a malfunction occurs within the scope of
normal use as outlined in the user manual and precautions, our company will
provide repair parts free of charge.

Il. The following situations are not covered by the free warranty and will require
paid repairs:

1. Issues occurring after the warranty period has expired.

2. Failures or damage occurring during the warranty period due to improper
use, human factors, or natural disasters—such as fire, earthquake, flood,
lightning, or environmental pollution—that cause product failure or damage.

3. Product malfunctions or damage resulting from disassembly, modification, or
repair performed by the user due to the user’s own reasons or negligence.

4. Malfunctions or damage caused by violating maintenance regulations during
use, such as using cleaning agents that do not meet maintenance require-
ments or improper cleaning and maintenance methods,

5. Malfunctions or damage to consumables (such as O-rings) or the product
caused by sand, impurities, poor water quality, or similar factors.
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This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement

The device has been evaluatec to meel general RF exposure requirement. The device
can be used in portable exposure condition without restriction.



