Cuisiniq User Manual

Physical Product Button Guide

Power/Print, Manual Vacuum, and Automatic Vacuum operations

Power / Print Button

Hold about 2 s: power on/off.
When on, short press once:
rint the current time.

Manual Vacuum Button:
Hold to vacuum continuously.

Iyeise to stop.

MANUAL

- \

Automatic Vacuum Button:

Short press to start.

Stops automatically at threshold.
v==  Short press again to stop early.

PRINT




Cuisinig App

User Manual

Device connection, Wi-Fi setup, label printing, and record management

Applicable interface version 1.1.0
Device name format Cuisinig-XXXX
Document version July 2026

Recommended sequence

Connect to the device over Bluetooth first, configure Wi-Fi second, and then use the
printing functions.
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Cuisiniq User Manual

Contents / Quick Navigation

This manual follows the actual operating flow. Red boxes and annotations indicate the areas to tap or fill in within
the App.

Getting Ready and Interface Navigation
Connect a BLE Device

Configure and Connect Wi-Fi

Edit, Preview, and Print a Label

View, Edit, and Add Notes to Print Records

Device Information and Settings

07 Troubleshooting and Important Notes

Before You Begin

e Make sure the device is powered on, sufficiently charged, and placed near the phone.
e Turn on Bluetooth and Wi-Fi on the phone.
e Allow the App to use Bluetooth / Nearby devices and other required system permissions.

e A 2.4 GHz Wi-Fi network is recommended.

Main operating flow

Home device card -> Connect BLE -> Tap the device card again -> Scan and configure Wi-Fi -> Open Print
-> Edit the label -> Generate preview -> Confirm print.
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01 Tap the Device Card on the Home Screen

5)

829 A N L8
a TAT

< Cuisiniq
Home 1. Tap device card for BLE

Device status, label calendar, and printing.

il84% W

® TAP TO PAIR

Cuisiniq Pro 0%
Bluetooth and WiFi status

BLE WIFI

Off Off

3% Bluetooth offline = Time not synced

Print

Start a new label

Label calendar
Oldest printed labels first.

No print records yet.

= )

Home Calendar Print Store

d O 0O

Figure 1 Open BLE pairing from Home

1

Tip

If no scan window appears, check that phone Bluetooth is
enabled and that the App has Nearby devices / Bluetooth
permission.

On first use, the device status shows TAP TO PAIR, and_both BLE and Wi-Fi are Off.

Make sure the device is ready

Power on the Cuisiniq device and keep it close to your
phone.

Tap the device status card

Tap the device card outlined in red at the top of the
Home screen to open the Bluetooth device scan

window.

Check the status

Before connection, the battery may show 0% and BLE
/ Wi-Fi may show Off. This is normal.
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02 Select a Discovered Device

The App scans for nearby Cuisiniq devices and shows the device name, address, and signal strength.

1 Verify the device name

Select the device named Cuisinig-XXXX. XXXX usually
corresponds to the final digits of the device serial
number.

829 A R

2 Tap the device entry

Tap the device entry inside the red box. The App will
start a BLE (Bluetooth Low Energy) connection.

Wait for connection

Connection normally takes only a few seconds. Do
not turn off the device or leave the page during this

PAIR DEVICE process.

Cuicinia Prn £

2. Tap the discovered device to connect
Tap @ tevive w pun.

Cuisinig-0000

E8:F6:0A:AA:03:22 - -54 dBm -
Medium

SCANNING...

Figure 2 Scan for and select a BLE device

Signal strength

A dBm value closer to 0 normally indicates a stronger signal.
For example, -54 dBm is usually more stable than -80 dBm.
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03 BLE Connected - Open Wi-Fi Setup

After BLE connects successfully, the Home screen shows CONNECTED and synchronizes the device name, battery

level, and firmware version. "
Confirm BLE status

1
BLE on the device card should show Connected, and
the lower status line should show Bluetooth online.
830 A N N Z83% 1
C . Check the battery
a9
. cuisiniq 2 | |
The ring on the right shows the current battery level.
If the battery is too low, charge the device first.
Home
Device status, label calendar, and printing.
CONNECTED h d . d .
Cu181n1q-0000 999 3 Tap the device car agaln
L) With BLE connected, tap the device status card again
BLE WIFI to enter the Wi-Fi configuration flow.
Off
Bluetooth online Time synced

3. Tap again for Wi-Fi setup

Print

Start a new label

Label calendar N
Oldest printed labels first.

No print records yet.

= (e Lo

Home Calendar Print Store Settings

d O ]

Figure 3 BLE connected, ready for Wi-Fi

How Wi-Fi setup works

The Wi-Fi account and password are sent to the device
through the established BLE connection, so BLE must be
connected first.

Page 5



Cuisiniq User Manual

04 Scan for and Configure Wi-Fi

In the Wi-Fi setup window, scan nearby networks, select the SSID, enter the password, and connect.

WIFI SETUP

Choose network

— Not connected
: WiFi is not config..

REFRESH

C SCAN

4. Scan Wi-Fi
AVAILABLE NETwunno

306

WPA/WPA2 - -54 dBm

<HIDDEN> 5. Select Wi-Fi
OPEN - -54 dBm

317

WPA/WPA2 - -59 dBm

DIRECT-70-HP M429dw LJ

Network name

= 306

6. Enter password

@ Password

Password required

FORGET WIFI CONNECT

Figure 4 Scan Wi-Fi, select the network, and enter the password

Scan for networks

1
Tap SCAN to search for available nearby Wi-Fi
networks. Tap REFRESH when you need to refresh the
connection status.

2 Select a network
Tap the target Wi-Fi name, such as 306 in the
example.

3 Enter the password
Enter the correct password in the Password field. Use
the eye icon to verify the entry if needed.

4 Start the connection

After entering the password, tap CONNECT and wait
for the device to report the connection result.

Network and security

Use a 2.4 GHz Wi-Fi network. If the router offers both 2.4 GHz

and 5 GHz, select the 2.4 GHz SSID. Confirm the network
name and password before connecting.
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05 Confirm the Device Is Fully Connected

When both BLE and Wi-Fi are connected, the Home screen shows the network name and indicates that time has

been synchronized.

1
831TA N N Z7183% 1
a 1661 M
+s cuisiniq 2
Device status, label calendar, and printing.
CONNECTED
Cuisinig-0000 99% 3
0000 - 1.1.0
BLE WIFI
Bluetooth online Time synced
4
Print

Start a new label

Label calendar N
Oldest printed labels first.

No print records yet.

& = 2
Home Calendar Print Store Settings
d & U

Figure 5 BLE and Wi-Fi connected

Check connection status

The top of the card should show CONNECTED and
BLE should show Connected.

Verify the Wi-Fi name

The WIFI area shows the currently connected network
name, such as 306.

Confirm time sync

When the bottom status shows Time synced, the
device can use synchronized time when generating
label content.

Open printing

Tap the Print card on Home or the Print item in the
bottom navigation to open the label editor.

Keep the connection

Keep BLE connected while printing. Wi-Fi is mainly used for
network and time synchronization; actual behavior depends
on the current device firmware.
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06 Edit Label Content and Layout

The Print page lets you enter label text, insert the current time, use quick phrases, and configure text style.

Edit text

1
Enter the text to print in the Label text field. Multiple
lines are supported.
831 A N NZ83% 1l
. 2 Insert the current time

Print o ,
Tap Add current time to insert the phone's current

Edit the label and preview it before printing. date and time into the label text

Text QR @ Templates

Label text

Label Text 1. Edit label text Use quick phrases

2026-07-20 20:31 3
The Symbols area provides phrases such as Today,
Packed, Expires, Frozen, Opened, and Batch.

(@ Add current time
Symbols Quick phrases 4 Set text Style

Configure bold, italic, underline, left / center / right

Tod Ti Packed Expi
s = s’ it alignment, and S/ M/ L/ XL font sizes.

Use First Frozen Opened Batch

B | U Font settings
o 00—
Left Center Right
S M 5 XL
Print screen
A =} e
Home Calendar Print Store Settings

Figure 6 Label editing and formatting

Compatibility and layout

For the current printing firmware, English letters, numbers,
and common symbols are recommended. Keep the label
concise; place the date and time on a separate line when
useful for readability.
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07 Generate a Print Preview

After editing the text and text style, scroll down and generate a preview.

831 AN Z83% 1l

(© Add current time

Symbols

Today Time Packed Expires

Use First Frozen Opened Batch

B | u
Left Center Right
S M £ XL

Template name

2. Print preview

5 Generate preview

f o &

Home Calendar Print Store Settings

J O 0O

Figure 7 Generate print preview

1 Check formatting

Confirm the alignment, font size, and bold / italic /
underline settings once more.

Save a template (optional)

Enter a Template name to save a frequently used
template. Availability depends on the content and
current App version.

Tap Generate preview

Tap the green button at the bottom to generate a
preview for this label.

Why preview first

The preview lets you verify exactly what will be sent for
printing. If the text is too long or line breaks are poor, return
to the editor, adjust the content, and generate a new
preview.
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08 Confirm and Send the Print Job

The preview window shows the current label. Confirm.the content before sending the print command.

Print preview

Label Text
2026-07-20 20:31
3. Send to printer

Confirm print

Figure 8 Preview and confirm printing

1 Review the preview

Check the label text, date / time, line breaks, and
ordering.

Cancel and edit

If anything is wrong, tap Cancel and return to the
editor.

Confirm printing

If the content is correct, tap Confirm print. The App
sends the print command to the device.

Wait for completion

Do not pull the label while the device is feeding
paper. Remove the label only after the print motion
has fully stopped.

Before printing

Make sure label paper is installed correctly, the paper
compartment is closed, the device has enough battery, and
BLE remains online.
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09 View the Print Calendar

Cuisiniq User Manual

The Calendar page shows printed label records and lets.vou edit or delete records.

5)

834 AN A%82% N

Calendar

Printed labels, oldest first. Edit contents or delete records.

Label Text /s

just now - jy 20 20:34 - App

1. Newly printed record

Print history

fr = = o

Home Calendar Print Store Settings

<] O =

Figure 9 Print history

Open Calendar

1
Tap Calendar in the bottom navigation to open the
print-record page.

2 Review record summaries
Each record shows the label title, print time, and
source, ordered according to the current interface
rules.

3 Edit a record
Tap the pencil icon to view the printed content and
add more information.

4 Delete a record

Tap the trash icon to delete a record. Confirm that
the record is no longer needed before deleting it.

How records help

Use records to track food packing, freezing, opening, or
expiration times so the information is easier to find later.
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10 Add Notes to a Print Record

In record edit mode, you can review the original printed content and add notes in Contents / note.

Tap the edit icon

1
Tap the pencil icon on the right side of the record that
needs a note.
2 Verify printed content
The Print content area shows the actual text and time
that were printed.
3 Enter a note
Use Contents / note to record the food item, batch,
storage location, or other details.
834 A D N 82% 4 Save changes
Calendar Tap SAVE to keep the changes, or CANCEL to discard
Printed labels, oldest first. Edit contents or delete records. them.

Label Text /s 8

just now Cul 20 20:34 - App
Print content

Label Text
2026-07-20 20:31

2. Add a note

Y\3 CANCEL

Figure 10 Edit a record and add a note

Note behavior

Notes are used for record management inside the App and
should not be assumed to print automatically on the physical
label.
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11 Device Information and Settings

The Settings page provides device status information_network management, and the after-sales support entry.
View device information

1
The top card shows the device name, firmware
version, battery level, BLE MTU, IP address, and
related information.
855 A N Z78% W
< 2 Contact support
. After-sales / customer service opens the support
Device entry.
" . . 1. Device info
Pair, provision & diagnose.
4%  Cuisinig-0000 ..
4 000 - 1.1.0 3 Manage Wi-Fi
Tap WiFi to view or reconfigure the network. Refresh
BATTERY MTU IP R
247 192.168.31... WiFi refreshes network status.
SUPPORT
After-sales / . T i F he devi
customer service 4 orget the device
2. Support Forget device clears the current device connection
— relationship. You will need to pair over BLE again
WiFi 306 N afterward.
3. Wi-Fi
POWER
Refresh WiFi
() Forget device
4. Settings
DEVELOPER
f = =
Home Calendar Print Store Settings
J O O

Figure 11 Device and Settings page

Use with caution
Forget device may clear the current binding or connection
information. Use it when changing phones, pairing again, or
troubleshooting a connection problem.
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12 Troubleshooting and Important Notes

Use the following checks in the listed order. Interface and button names may change slightly with App or firmware

updates.

Issue

Cannot find the Cuisiniq device

BLE is connected but Wi-Fi stays Off

No printing after Confirm print

Printed content shows question
marks or garbled characters

Time is incorrect or not
synchronized

A print record does not appear
immediately

Safety and privacy

Recommended action

Make sure the device is powered on and near the phone; turn on phone Bluetooth;
check the App's Nearby devices / Bluetooth permission; close the pairing window
and scan again.

Tap the Home device card again to enter Wi-Fi setup; rescan networks; make sure a
2.4 GHz network is selected; check Wi-Fi password capitalization.

Make sure BLE still shows Connected; check battery, label paper, and the paper
compartment; return to preview and send again; restart and reconnect if necessary.

The current firmware recommends English letters, numbers, and common symbols.
Unsupported characters may not be interpreted correctly by the printer.

First confirm Wi-Fi is connected and Time synced is shown; re-enter Wi-Fi setup or
refresh the network status.

Switch to Calendar and reopen the page; confirm that the print command was
successfully sent.

e Do not display your Wi-Fi password to other people in public places.

e When the device is not in use, you can disconnect or forget it in Settings. Pairing is required again before reuse.

e Button names or functions may change after App, device firmware, or printer-protocol updates.

Quick sequence reminder

Connect: Home -> TAP TO PAIR -> select Cuisinig-XXXX. Wi-Fi: tap the connected device card -> SCAN -> select Wi-Fi ->
enter the password. Print: Print -> edit -> Generate preview -> Confirm print.
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FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Portable device:
The device has been evaluated to meet general RF exposure requirement. The device can be used

in portable exposure condition without restriction.
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