
User Manual

Operating instruction
Power on/off operation

APP Download and Use

Network Configuration OR re-networking
re-networking: Click three times

1.Search for tuyasmart or smartlife on Google Play or Apple 
App Store.
2.After entering the App, follow the owl prompts accordingly. 
3.You can adjust the volume and character of the owl through 
the app.

Distribution network operation:
Press and hold the "Power Key" to enter the 
distribution network state. Follow the 
prompts in the Doodle APP to complete the 
distribution network process. Corresponding 
prompts will be given for successful or failed 
distribution network connection.

1.Power on: Press and hold the “on/off” button on the ba ck for three 
seconds, and your eyes wwill light up to success fully power on.
2.Shutdown: Press and hold the “on/off” button on the ba ck for three 
seconds, and the eyes will turn off to success fully shut down.

Long press to power on/off

Triple press to reconfigure the network

1.Turn on your phone’s WIFI and connect it in advance (WIFI password is 
required for the subsequent network configuration process), And confirm 
that the WIFI name is in the 2.4G frequency band (usually routers support 
2.4G, such as “Only 5G WIFI”or “ 2.4G and 5GWIFI with the same name ”are 
not supported 
2.Turn on the device 
and enter the Tuya 

3.Enter the app and click 
“+” in the upper right 
comer of the home page

5.Connect your product 
to product

4.Click “Add Device”

6.Connect to the same 
network as the phone

7.Click to enter edit mode

9.Enter the editing role to 
switch between language, 
tone, and model

8.Can adjust volume 
or edit/switch rolesNetwork Configuration

Simply turn the device to enter the touch mode, and you can also touch 
it during conversations.

Dialogue mode: Once the network connection is established, it will 
automatically enter the wake-up dialogue/key-press dialogue mode. By 
default, it is a wake-up dialogue where clicking the key will allow you to 
resume the dialogue or pause it. The wake-up word for the wake-up 
dialogue is "Hey Tuya".

Emotion trigger. When the owl says something like “I’m happy”or “I’m 
angry”, It will respond with a corresponding expression.

Product usage instructions

2.Scroll down to find 
device upgrade

1.After successfully 
connecting to the network, 
click on the product details 

Equipment update steps

Charging and storage

1. Connect the charging cable to the charging port of this product and 
use a regular charger with a rated value of 5V2A and compliant with the 
national CCC certification (which needs to be purchased separately) to 
charge this product.
2. It usually takes about 2 hours to be fully charged (the time may vary 
due to various factors).
3. During charging, the light on the right side of the Type-C charging 
port turns yellow indicating charging is in progress, and turns green 
indicating the charging is complete.
4. Do not charge continuously for more than 8 hours. Ensure someone is 
present during charging. Do not charge when going out or leaving for a 
long time.

Do not use, store or charge this product under direct sunlight, near heat 
sources or in high-temperature environments. Please place this product in 
a cool and dry place when not in use.

Charging requirements

Storage precautions

Safety and cleanliness

1. This product is equipped with a built-in lithium battery. Please use this 
device within the temperature range of 0°C to 40°C. Do not place this 
product in extremely high temperature environments. Please keep it away 
from fire sources or other heat sources. Do not place it close to fire sources. 
Do not collide, impact, squeeze or puncture it. Do not disassemble, repair 
or modify it by yourself. Do not place the battery in an extremely low 
pressure environment, as it may cause battery explosion or leakage of 
flammable liquids and gases.
2. Do not use the charger to charge this product in damp locations (such as 
washbasins, bathtubs or near bathrooms).
3. When children use this product, they must be supervised by an adult and 
guided, and the adult is responsible for the safety of the user. Before use, 
please check if the appearance is intact, if the installation is in place, and if 
the machine is running normally. If there are any problems, please contact 
the after-sales service.

Safety precautions

4. Please properly handle the packaging of this product to prevent infants 
from coming into contact and causing asphyxiation accidents. Do not use 
this product or its accessories when they are damaged or broken. Do not 
clean this product during the operation or charging process.
5. Please regularly check this product. If you find any abnormalities in 
charging or the charging cable, please stop using it immediately. 
Otherwise, there is a risk of electric leakage, short circuit or fire.

1. This product is not waterproof. Do not wash it with water or immerse it 
in water.
2. Do not use salt water, hot water, or cleaning agents containing bleach, 
strong acids or alkalis with irritating properties for cleaning.
3. Please turn off the device before cleaning. For daily use, use a soft cloth 
dampened with tap water, wring it out completely, and gently wipe the 
fluffy surface. After cleaning, be sure to press out the excess water gently 
with a dry tissue, wait for it to air dry naturally, and then use a small steel 
comb to remove the surface fluff.
4. If there are stubborn stains, please contact the official customer service 
for more cleaning instructions.

Cleaning method

Product list

Product Information

One product
One instruction manual
One Type-C data cable

1000mAHBattery capacity
5V    2ACharging input

3.7VCell voltage
5WMaximum power

lithium batteryBattery types
ChinaProduction Place

Fur fabric 100% polyester fiber
plastic movement
electronic components

Product material

Thank you for purchasing the product. The information mentioned in this 
article is related to your safety, legal rights and responsibilities. The 
statement may be updated. Please visit the official video channel of the 
product or the after-sales service terms of the product for more 
information.
Once you use this product, it is considered that you have carefully read 
the disclaimer and precautions, understood, approved and accepted all 
the terms and contents of this disclaimer and safety guidelines. You 
promise to use this product correctly in an appropriate environment and 
for a legitimate purpose. You promise to be fully responsible for the use 
of this product and the possible consequences. You agree and abide by 
this clause including health and safety instructions and any relevant 
terms, policies and guidelines we have formulated. Otherwise, if you use 
the product improperly or violate the instructions of the safety 
guidelines, resulting in property loss or personal injury, we will not be 
responsible for this.
Note that when using the product through the provision of products, 
services, applications, etc. by a third party (referred to as "third-party 
content"), you must comply with the relevant policies, regulations, 
agreements, etc. of that third party. If the policies, regulations, 
agreements, etc. of the aforementioned third party conflict with the 
contents of this disclaimer and safety guidelines, the contents of this 
disclaimer and safety guidelines shall prevail. Under any circumstances, 
the product should not be regarded as a license for third-party content, 
no statement or guarantee will be made for third-party content, or any 
responsibility or obligation will be assumed for the content or functions 
contained in the third-party content.

Disclaimer

Warranty card

User Name：

Address：

Email：

Mobile phone number (with area code)：

User information

S/N：

Purchase place：

Date of purchase：

Product information

1. This product is manufactured under strict quality control. Within one 
year from the date of purchase and acceptance by the user, if there is a 
non-human damage or performance failure, after being inspected and 
confirmed by the after-sales service center, we will provide free 
maintenance services within the warranty period.
2. Returns and exchanges of the product can only be done at the point of 
purchase.
3. Please properly keep this warranty card and avoid scribbling or 
tampering with it.
4. For the terms of product after-sales service, please contact.

1. Beyond the warranty period;
2. Damages caused by human factors: such as physical damage or liquid 
ingress, etc.;
3. Unauthorized personnel tampering with or flashing the device;
4. Damages caused by irresistible factors;
5. Reselling your product;
6. Using the product in violation of any laws or the terms between you and 
us;
7. Other faults and damages not related to the product itself, 
manufacturing, or quality issues;
8. For other post-warranty terms, please refer to the after-sales warranty 
policy.

1. The built-in battery is of 3.7 - 4.2V voltage and is non-replaceable. In 
case of damage, contact the service for repair.
2. The charger should be used by adults or under adult supervision.
3. Regularly check whether the wires, plugs, casing and other components 
of the charger are damaged. If any damage is found, stop using it until it is 
repaired completely.
4. When cleaning the product, it should be powered off and disconnected 
from the charger.
5. The product is not sold with a power adapter. If consumers use a power 
adapter to supply power, they should purchase a power adapter that is 
certified by CCC and meets the standard requirements for use.

FCC Caution：
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential 
installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.

Warranty Information

Instructions beyond warranty

Special battery reminder


