
PetYoYo C8 AI Pet Camera
Quick Start Guide

1. Product Introduction
PetYoYo C8 is an intelligent pet monitoring camera designed for cats, dogs, and other household pets, 
featuring simultaneous multi-pet recognition. Whether you’re at work, traveling, or away from home, you can 
remotely view real-time video via your smartphone, engage in two-way voice communication, and receive 
instant alerts for pet activities and unusual behavior. The device also includes remote voice soothing, laser 
play, access to pet health records, and AI online health consultation,24/7 peace of mind for your pets.

3. Quick Installation & Network Setup

The PetYoYo C8 uses a close-range AI algorithm for Multi-Pet Recognition. For best recognition accuracy, place 
the device flat or magnetically attach it in your pet’s daily activity area, ensuring the lens can fully capture their 
face. Suitable for floors, walls, feeders, litter boxes, and other flat surfaces.

3.1 Installation Location Recommendations

1. Wipe the installation surface clean with a dry cloth. Oil, dust, or dirt will reduce adhesive strength and may 
cause the iron sheet to fall off.

Magnetic Installation Steps

2.2 Product Structure

2.1 Package Contents
2. Product Components

• Power Adapter × 1 (Model varies by region)

• Type-C Anti-Chew Power Cable × 1

• Quick Start Guide (including built-in warranty card  & quality certificate) × 1

• PetYoYo C8 AI Pet Camera × 1

• Magnetic Privacy Cover × 1

• Magnetic Base × 1

• Magnetic Iron Sheets × 2

01 Magnetic Privacy Cover

02 Reset Button

03 Type-C Power Port

04 microSD Card Slot

5.1 Privacy Policy
5. Safety Precautions

For full details on how we handle personal information and data:
Official Website: https://www.petyoyocam.com/policies/privacy-policy

5.3  Laser Safety Warning
Class 2 visible laser, Complies with IEC 60825-1 and FDA 21 CFR 1040.10. Wavelength 650 nm, max 
output ≤1mW.
Do not stare into laser beam. Do not allow children to operate the laser function unsupervised. 
Avoid prolonged continuous operation of the laser. NEVER aim the laser at people’s or pets’ eyes. 
Prolonged exposure may cause irreversible retinal eye damage.

5.6 FCC Compliance Information
FCC ID: 2BXWE-C8
FCC Statement:   
This device complies with part 15 of the FCC Rules. Operation is subject to the following  two 
conditions: 
(1) This device may not cause harmful interference  
(2) This device must accept any interference received, including interference that may cause 
undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device,  
pursuant to part 15 of the FCC  Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there  is  
no guarantee that interference will not occur in a particular installation. If this  equipment  does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:   Reorient or relocate the receiving antenna.   
—Increase the separation between the equipment and receiver.   
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.   
—Consult the dealer or an experienced radio/TV technician for help. 

5.2 This device is for indoor use only. Do NOT expose it to rain, direct sunlight, or prolonged damp conditions.

5.4 Please use the original power adapter to ensure stable and safe operation.

5.5 Dispose of the product through appropriate e-waste recycling channels to prevent environmental contamination.

•Download Website: https://www.petyoyocam.com/pages/download
•Quick Start Guide: https://www.petyoyocam.com/pages/guides

App Download Quick Start Guide

Open the Pet Plugin page in the app , tap [+] at the top-right to enter the “My Pets” page, then tap [Add Pet] at 
the bottom-right. Follow the on-screen prompts to enter your pet’s information and sync it to the camera. 
Multi-Pet Recognition function will only activate after synchronization is complete.

3.5 Adding Pets Profile

Long-press Reset Button for approx. 10s until light turns off. Fast-flashing orange light indicates reset complete.
3.6 Factory Reset

2. Account Login
Email and major third-party social accounts supported.
3. Add Your Device
• Open the Camera Plugin page in the app, tap [+] at the top-right to add a device.
• Select [Add Device], confirm the device is in fast flashing orange ready for pairing mode, then tap [AP Mode].
• Enter your 2.4G/5G dual-band Wi-Fi name and password carefully.
4. Select the device hotspot from the list. The hotspot name in format such as PetYoYo-C8-xxxx.
5. When the screen shows “Device Activated Successfully,” pairing is complete.

4. Technical Specifications
Product Name

Model

Power Input

Resolution

Operating Temp

Net Weight

AI Pet Camera

C8

DC 5V / 2A

2560 × 1440

-10°C – 45°C

Approx. 213g 
(with base & cover)

Brand Name

Dimensions

Video Codec

Local Storage

Wireless

Mobile OS

PetYoYo

57.6 × 56.3 × 140.6 mm

H.265

microSD Card

Wi-Fi 802.11 a/b/g/n/ac, 
2.4GHz & 5GHz Dual-Band

Android & iOS

This equipment shall be installed and operated with a minimum distance of 20cm between the 
radiator and the human body.

Caution: Any changes or modifications not expressly approved by the party responsible   for 
compliance could void the user's authority to operate the equipment.   
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This transmitter must not be co‐located or operating in conjunction with any other 
antenna or transmitter.

5.7 RF Exposure Statement

6. After-Sales Service

Limited warranty is valid only in the original purchasing region. This shall not override your statutory consumer 
rights. Full warranty terms, please visit https://www.petyoyocam.com/policies/refund-policy.

6.1 Warranty Policy

Email: petyoyo.support@pixsmart.cn
6.3 Contact Us

The following circumstances are expressly excluded from free warranty service:
①Unauthorized disassembly or modification of the equipment;
②Damage caused by liquid ingress, drops, or physical impact; 
③Malfunctions resulting from the use of non-genuine or incompatible power adapters;
④Damage attributable to force majeure events, including but not limited to earthquakes and floods.

6.2 Exclusions from Free Warranty Coverage

7. Certificate of Conformity

Manufacturer: Shenzhen Super Pixel Intelligent Technology Co., Ltd.
Address: 12D, Building 1#, ShenInternational South China Digital Valley, Minxin Community Minzhi Street, 
Longhua District, Shenzhen City

PetYoYo — Your Pet’s AI Health Guardian
© 2026 Shenzhen Super Pixel Intelligent Technology Co., Ltd. All Rights Reserved.

8. Warranty Card

Item

Customer Name

Contact Info

Product Model

Serial Number

Purchase Date

Purchase Channel

Invoice No.

Detail Remarks

Please read, complete, and store this warranty card safely after purchase. Lost cards will not be reissued.

Date Fault Description & Cause Resolution

Repair Records

1. If using local storage, insert a microSD card (not included) into the slot on the back of the device with the 
metal contacts facing upward. Requires Class 10 or higher microSD card.
2. Use the provided power cable to connect the camera.
3. Connect the power adapter to the power supply.
4. The device powers on automatically. The indicator flashes orange rapidly, indicating pairing mode is active.
5. After pairing, create a pet profile to finish setup. You can now start using your camera.

3.2 Powering On

2. Take out the magnetic plate, remove the protective films on both sides, then firmly stick the adhesive side 
onto a clean, flat surface.
Recommended installation height: 0–30 cm. Avoid pointing it directly at reflective surfaces such as glass, white walls, or mirrors. 
Do NOT use outdoors or in damp, extreme-temperature environments.

Three Mounting Options

3. Attach the magnetic base to the back of the camera, then mount it onto the iron sheet for a secure hold.
4. For privacy, only install in common areas such as living rooms or entryways. Do NOT place in bedrooms, 
bathrooms, or dressing rooms.

Upright PlacementInverted Magnetic MountBack Magnetic Mount

1. Download & Install the App
• Scan download the PetYoYo App.

3.4 App Pairing Steps

3.3 Light Indicator Status

Light Status
Solid Blue
Flashing Blue
Fast Flashing Orange
Slow Flashing Orange

Device State
Connected, device running normally
Network connection abnormal
Ready for pairing
Firmware upgrading


