This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.
NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and
receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician
for help.
Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

This equipment complies with the FCC RF radiation exposure
limits set forth for an uncontrolled environment. This equipment

should be installed and operated with a minimum distance of
20cm between the radiator and any part of your body.
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Thanks for taking our "“Rock Speaker”, please read the user manual carefully before using and retain for
future reference, Support Need for product issues, let's talk via Amazon messaging. We'll resolve promptly.
Feedback helps us improve—thank youl.

7 Warm Tips during First use -Rock Speaker Setup & Usage Guide

1.Dual-Pack Setup (order SKU a set of 2 Speakers) Your speakers come pre-paired into TWS Mode by
default. Simply:

(DHold and press"ON/OFF" button on both speakers to turn on till voice prompt (power on)

(2)\Wait 5-10 seconds(<60s) for automatic connection and TWS confirmation (voice prompt “The TWS is
connected”)

# Avoid pressing the TWS button during this process,Don’t press TWS Button

(3)Connect to "Rock Speaker" via your phone's Bluetooth

2.8ingle-Pack Setup (order SKU 1 Speaker ,but more than 1pc,):

Initial Pairing (first must off your phone Bluetooth = pair to TWS mode > phone Bluetooth connection )
(DFirst Must Disable Phone Bluetooth via settings

(2Hold and press"ON/OFF" button on both speakers to turn on till voice prompt (power on)

(B)Wait 5-10 seconds(s60s) for automatic connection and TWS confirmation (voice prompt “The TWS is
connected”)

(@Connect to "Rock Speaker" via your phone's Bluetooth

# if it's failed to pair into TWS Mode.,just Hold"ON/OFF" button on both speakers to turn off,(voice prompt
-power off).

then operate the above (U =2 =@ =>4

3. First-Time Charging via USB cable Charging with standard DC 5V for 4h or

*# Solar Charging: Place in direct sunlight for 10+ hours ¢ Critical for optimal battery performance

4. Storage Maintenance

(D Fully charge before long-term storage(2) Recharge every 3 months to preserve battery life

5. Smart Power Features

Day Time:v Automatic solar charging under sunlight v Bluetooth available anytimewv Check lights during
daytime: Cover solar panel or move to shaded area

Night Time:v LED lights automatic activate in darkness or get into Night time ¥ but ensure power switch
stays ON

6.Friendly Reminder For optimal radio signal range:

To improve audio quality and maximize wireless coverage, we recommend placing your speaker at least
30 cm (12 inches) above the ground.

* Why? Radio signals can be weakened by ground surfaces.

* Tip:The higher the speaker is positioned, the stronger the transmission range

Re-pairing process(Get into TWS mode)

7.Important Notice about Re-pairing process: Any of the following situations can be resolved through this
critical step (re-pairing), ensuring that the product still has sufficient battery power; Applicable Situations;
Situation1/Pairing Failure: 2 Speakers disconnect and cannot reconnect via single "TWS" button press
Situation2/ Partial Operation:Only one speaker functions despite both being powered on? Or not sure if
they're in TWS or not

Situation3/Split Connection :when 2 speakers exited TWS, independently connected Bluetooth,single
speaker play normal, but i want both play same time

**Critical Solution (Re-pairing) (First must off your phone Bluetooth > pair to TWS mode{Standard Automatic
Pairing} > phone Bluetooth connection )

Step 1: first Must Disconnect phone Bluetooth (because this will impede the TWS connection)

Step 2: Re-pair Speakers into TWS Mode

*Place 2speakers=3in(8cm) during repairing process

*Hold and press"ON/OFF" both speakers to OFF first, then ON immediately

*Wiait 5-10 seconds usually(s60s) for automatic connection and TWS confirmation (voice prompt “The
TWS is connected”)

Step 3: Reconnect your phone's Bluetooth (Re-enable Bluetooth on and select the “Rock speaker”

from devices list.)

Repairing as below image,or you can check the video guide in our amazon purchase link
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Step1

€ Settings

Bluetooth

Connect to accessories you can use
for activities such as streaming
music, making phone calls, and

gaming. Learn more...

Bluetooth

AirDrop, AirPlay, Find My, Location
Services, and Thread use Bluetooth.

Step2

TYPE-C  onjorF Light TWS

DC 5V

This product is IP44
waterproof, please do
not place it on the water

Step3

£ Settings

Bluetooth

Connect to accessories you can use
for activities such as streaming
music, making phone calls, and

gaming. Learn more...

Bluetooth O

This iPhone is discoverable as
“iPhone” while Bluetooth Settings is
open

MY DEVICES

Rock speaker Connected @

OTHER DEVICES **

Apple mobile phone Reduce Loud Audio setting

Default Alerts Rebound

SYSTEM SOUNDS & HAPTICS

Keyboard Feedback Sound

Lock Sound 0
System Haptics 0

Play haptics for system controls and interactions.
HEADPHONE AUDIO @
Headphone Safety

Personalized Spatial Audio

< Back Headphone Safety

Headphone Notifications

To protect your hearing, your iPhone will measure
headphone audio levels. If you exceed the
recommended 7-day limit, a notification is sent and the
volume is turned down. Learn more...

Reduce Loud Audio

80 decibels

As loud as a noisy restaurant
W) e st g—— ‘]}’l

Your iPhone can analyze headphone audio and reduce
any sound that is over a set decibel level. Learn more...

If you encounter a situation where your mobile phone is
connected to a Bluetooth speaker, and the volume of the
mobile phone is adjusted to maximum when playing music,
the volume of the Bluetooth speaker is still relatively low.

Please rest assured that there is nothing wrong with the
Bluetooth speaker. Your phone has set the headphone o)
audio reduction function. You only need to set it up as ‘

CAFIRIGG 3. Select Headphone Safety 4. Select Reduce Loud Audio

@ Qid0% .

{ Back Headphone Safety

Headphone Notfication e,
follows to solve your problem. Gl Y
: Instant Moments
\ o To protect your hearing, your iPhone will measure
‘ I headphone audio levels. If you exceed the
@ Homes & App Liby BN :
() sibinienbinkimi il minld recommended 7-day limit, & notification is sent and the
a Search volume is turned down. Learn more...
B s »
Standsy Reduce Loud Audio
Wallpaper

Your iPhone can analyze headphone audio and reduce
any sound that is over a set decibel level. Learn more...

B Notifications »
m Sounds & Haptics
Focus

Screen Time

Settings

5. Turn off the switch 6.Adjust the volume again

(the volume returns to normal)

1. Click Settings 2. Select Sounds & Haptics
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1.What parts you can get?

Check and make sure you have the right parts for your order INCLUDED:

For 1 pc: For 2 pcs:

1)Rock speaker X 1 1) Rock speaker X 2

2)USB cable X1 2) USB cable X 2

3)User Manual X 1 3) User Manual X 1

2.Specification:

* The distance between Bluetooth devices and speakers /between speaker and speaker: up to 10
meters (33feets)

* Water rating : IP44 (Ordinary rainfall scale, non rainstorm)

* Built-in Battery: Rechargeable battery(x1 permanently installed, not removable.not replaceable)

*Light mode:

Horn Ring (Exterior): Multi-color effects with 4 modes: Music Sync (beats to music), Breathing Pulse,
Color Chase, Chain Flow, turn lights off, Cycles manually back to music beating.

Main Body (Interior): Multi-color effects with 2 modes: Music Sync or Breathing Pulse, turn lights off.
Cycles through modes manually.

* Charging time: 4 ~ 5 hours via USB charge * Charger voltage : 5V 2A or 1A

A whole day in good sunlight via Solar charge

*Working Time:With music + lights: 4—6 hours; Lights only: Up to 38 hours (varies by mode and volume).
3. Key Features:

1.LED Color Effects — Adjust your ambiance with a variety of lighting colors.

2.Built-in Bluetooth Speaker— Stream music wirelessly for a seamless audio experience.
3.Rechargeable & Eco-Friendly — No wiring required ,Charge effortlessly via solar power or USB cable for
maximum convenience.carry everywhere as need

4.Dual Speaker Pairing(TWS Mode) — Connect two speakers to one Bluetooth device for synchronized
sound and control.

5.Smart Day/Night Operation— Daytime: Solar charging activates automatically in sunlight (Bluetooth works;

lights stay off).

Nighttime: Lights auto-brighten outdoors when the switch is "On".

Tip: To test lights during daytime, cover the solar panel or move to a dark area,

6.Auto-Dimming Memory Function — Restarts using your last chosen color/mode when powered on.

4.WARNINGS & CAUTIONS

**Battery Safety-Built-in battery is non-removable

= Do not attempt to remove, replace, or throw the battery in regular trash or fire.

* Proper disposal:Check your local e-waste recycling guidelines for safe battery disposal.
**Charging & Usage-Avoid charging outdoors via USB

*Risk:Exposure to rain or humidity may damage the device.

*Important:Never open the product's bottom cover to prevent electric shock or damage.
**Child Safety-These are not toys!

* Keep the product, USB cable, and packaging away from children’s reach.

**General Precautions-Stop using immediately if:

* The product is cracked, damaged, or shows signs of overheating.

* Always unplug the USB cable when not in use to save energy and prevent risks.
**Storage tips:

» Keep away from heat sources (e.g., stoves, radiators) and harsh chemicals.

*Never disassemble the product indoors — internal components may release harmful substances.
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Environmental Protection

The symbol on the product dictates that Waste electrical products
should not be disposed of with household waste.
Please recycle where facilities exist. Check with your Local Authority or retailer for recycling advice.

Important Operation

A.Charging Guide

1. Charging Status indicator Red light — Charging (unplug when turns green). Green light— Fully charged.
2. After Charging Close the charging port cover to prevent dust/moisture.

3.Voice prompt: Speaker repeatedly alert"battery low" every minute, as battery voltage reaches the set
value of battery level low enough, it will alert ,Please recharge the speakers now or turn off the speaker if
you don't want to hear that voice prompt

4. Long-Term Storage Charge every 3 months if unused;Fully charge before storing to preserve battery
health.

5. Temperature Tips Charging: 32°F-113°F (0°C—45°C). Avoid below freezing (damages battery capacity).
Storage: 32°F=77°F (0°C—-25°C) for longevity.Why It Matters?Cold slows charging; heat degrades batteries.
Regular use keeps cells active

6.Quick Hacks for Charging Efficiency-Close apps/use airplane mode to speed up charging.;Avoid using
the device while charging if you need quicker,

TYPE-C : WS
DC 5V ON/OFF Light

\II
P ONEE
| - |

Charge Bluetooth

This product is P44
waterproof, please do
not place it on the water

Type-c:Use standard TYPE-C charging plug to charge
ON/OFF:Power switch button

Light:Lighting mode selection button

TWS:TWS pairing function key
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B. Controls (3 Buttons: ON/OFF | Light | TWS)
B1 ON/OFF Button Operations
1.Power ON/OFF
Turn On: Press and hold the ON/OFF button until the Rock speaker powers on (Voice prompt:Power on).
The BT indicator light will glow white, and Bluetooth will activate.
Turn Off: Press and hold the button again for 2 seconds to shut down (Voice prompt:Power off). Both the light
and Bluetooth will deactivate.
2.*Automatically pairing mode(TWS mode)
In general, press and hold the ON/OFF button on any 2 of speakers to turn on, then Wait<60s or less,
usually few seconds for automatic connection and TWS confirmation(Voice prompts/light indicator),successful
connection is confirmed by:

v AVoice prompt (The TWS is connected)

v Bluetooth indicator switching from flashing to steady white light ,Then means already get into paired
mode=TWS mode.
# But please note, if 2speakers exit TWS Mode before last shutdown and phone Bluetooth still is on,the
next time turn on speakers, they will not automatic reconnect into TWS Mode, and can not get into TWS
even though you shortly press TWS Button , because they're in single one working mode,in case of you
need 2speaker works same time, please do the Re-pair process
as re-pair steps as page1 mentioned,or check video guide on our amazon purchase link which you ordered
(First must off your phone Bluetooth =pair to TWS mode{Standard Automatic Pairing} > phone Bluetooth
connection )

B2 Light Features

1.How many Light Pasitions?

Two locations: speaker ring & internal housing. Only one position active at a time.

2.How to switch the lighting position?

Long press Light button to toggle between positions.

3.How to do Mode Selection

After switching positions, default mode is Music Rhythm. Short press Light button to cycle through modes.
4. what are Light Modes for different position?

Speaker Ring: 4 modes: Music Sync (beats to music), Breathing Pulse, Color Chase, Chain Flow, turn lights
off. Cycles through modes manually if need

Internal Housing (Interior): 2 modes: Music Sync or Breathing Pulse, turn lights off. Cycles through mades
manually if need.

Both feature color cycling and offfcycle options.

5.Here is Memory Function?

Lights retain previous mode after power-off. Customize via Light button.it will back to default beats to music
when you play music

6.Daylight Operation

Lights disable during solar charging. Test in darkness by covering solar panel.

7.TWS Sync

Paired speakers light changes when either Light button is pressed

B3 “TWS"button (in or Out of Pairing mode)Pairing Guide

When do we need to use this button?

Standard Automatic Pairing(No need to use TWS button during this pairing process,Don't press this button,
because long press ON/OFF both speakers to turn on,system will connect each other, it will affect the
Automatic Pairing might fail to connect when you press TWS in this process)

Long press ON/OFF button (<60 sec) — automatic pairing

Voice prompt/ Indicators: Flashing white — solid white when paired

1.Manual Pairing Intervention(need to use TWS button)

If auto-pairing fails after 2+ minutes:

Short press TWS button — enters pairing mode

Voice prompt confirm pairing progress

6/13

2.Situation 2 : exit pairing mode(need to use TWS button)

Short press TWS button during pairing — disconnects devices

Note: Reverts to single-speaker operation

1/standard Exiting TWS Mode: If both speakers are paired, shortly press the TWS button on either to
disconnect. To re-pair them later, shortly press TWS on any one of speakers again under 2speakers
still power on.

2/Accidental Exit During Playback: If TWS mode stops (e.g., accidental button press), press TWS on
either speaker to reconnect. Pairing may take <60 seconds ,usually 5-10s..

Important: If pairing fails, wait 5+ seconds before retrying. Because Pressing TWS again too soon
cancels pairing.

If above operations fails to get back to TWS mode, just do the operation as re-pair steps as page
1mentioned or on our link

(First must off your phone Bluetooth = pair to TWS mode({Standard Automatic Pairing} > phone
Bluetooth connection )

C.Bluetooth connection (up to 10meter No obstacles between phone BT to speaker;speaker to speaker; )
C1.Single Speaker: (Order doesn't matter: phone Bluetooth Switch on first or speaker on first)

1)Power On:Hold speaker ON/OFF until you hear sound prompt “power on".2)Connect Phone

Bluetooth or other BT device:Enable Bluetooth on your phone — Select‘Rock Speaker” A sound

prompt “paired” confirms connection.

C2.Two Speakers:does the Bluetooth On first will affect TWS mode Connection? Guide as below

First-Time Setup:No specific order needed to turn on Bluetooth or speaker first.

Because Speakers are factory-paired in TWS mode—just press ON/OFF of speakers to auto-connect
(Reconnecting Later: Sequence matters after initial use ,why? Repeated use may exit TWS mode.

This sequence ensures speakers pair first, avoiding connection conflicts)

Bluetooth Off first > Pair into TWS mode > Bluetooth On and connection :

(DFirst Must Disable Phone Bluetooth via settings

(2Hold"ON/OFF" button on both speakers to turn on till voice prompt (power on)

(3)Wait 5-10 seconds,sometimes will take longer(but<60s) for automatic connection and TWS

confirmation (voice prompt “The TWS is connected”)

(@ Connect to "Rock Speaker" via your phone's Bluetooth, voice prompt”paired’=success connected

C3.Disconnect Options:
Turn off phone Bluetooth (voice prompt’disconnected”), or Power off speakers.

C4.Auto-Connect Notes:

*The speaker automatically reconnects to last paired phone when both BT devices have Bluetooth
turned on. (In testing, Android BT devices typically connect faster than iOS ,This feature is disabled
if multiple devices (with different operating systems) are near the speaker simultaneously.”

*If phone leaves Bluetooth range, reconnect manually via phone’s Bluetooth list.

C5.To switch to a different phone:
Disconnect the current phone.
Enable Bluetooth on the new phone — Select “Rock Speaker”

Manufacturer: Watsen (Dongguan) Technology Co., Ltd

ADD: Building 2, No. 52, Qishi Section, East Expressway, Qishi Town,
Dongguan, Guangdong, China

After-sale service hotline: 14775093513@163.com
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Bluetooth connection status on TWS Mode and single Mode

Single Mode 2 BT names showed
connected, speakers exited TWS,
independently connected Bluetooth

Bluetooth C'

This iPhone is discoverable as

TWS Mode Only 1 BT name
showed connected

TWS Mode Only 1 BT name
showed connected

Bluetooth ()

This iPhone is discoverable as
“iPhone” while Bluetooth Settings is

Bluetooth ()

This iPhone is discoverable as

open. “iPhone" while Bluetooth Settings is “iPhone” while Bluetooth Settings is
open open.
MY DEVICES
MY DEVICES MY DEVICES
Rock speaker Connected Rock speaker Connected
@ Rock speaker ~ Connected @ pe ®

Rock spea... NotC ted
Rock speaker  Connected (1) pe ot Connected

D.Indicator Guide

Charging Status:Red=Charging

Green= Fully charged

Bluetooth & Pairing=Blue Flashing:Disconnected "
Blue Solid=Connected - '_

TWS Mode: p) ,@\ s D
White Flashing=Pairing mode | = I

White Solid=Successfully paired

ONIOFF Light TWS

Charge Bluetooth

Charging indicator light Bluetooth status light

Optimal radio signal Range

Friendly Reminder For optimal radio signal range:

To improve audio quality and maximize wireless coverage,
we recommend placing your speaker at least 30 cm

(12 inches) above the ground.

+ Why? Radio signals can be weakened by ground surfaces.
« Tip:The higher the speaker is positioned,

the stronger the transmission range

TWS
R L
30CM 30CM
12in ground 12in

e O NNy NN NNNN N
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E.Troubleshooting Guide

Solution

1. Bluetooth Connection Failure/Bluetooth
not work?

o Reset the speaker: Hold ON/OFF until it powers off
— Turn it back on.

2.TWS Pairing Issues-2speakers can not
connect or only 1 works or 2speaker exit
TWS mode?
(to solve by re-pairing process see page1
showed detail)
(to follow the video guide showed in the
purchase link)

(1) Must Turn off phone Bluetooth first via phone setting

(2) Power both speakers off first and then on and place
them close (<1 ft apart).

(3) Wait few second for auto-connection into TWS mode
(Voice prompt confirm “the TWS is connected”).

(4) Reconnect phone Bluetooth to “Rock Speaker”

3.Low Battery Alert (sound prompt”Battery low")
It's system design to remind recharging

e Recharge via:USB-C cable (fastest)
e Solar power ( Efficiency varies with sunlight intensity;
~48 hrs direct sun for full charge).

4.Bluetooth coverage distance disconnected?

eDistance =10 meters
#No obstacles between Bluetooth and speaker,
between 2 speakers

5. Solar Charging Limitations?

e Use a wall charger/power bank indoors if sunlight
is weak.
e Safe to play music while charging

6. Unresponsive Buttons?

e Let battery drain completely — Recharge to
reset system.

7. Optimal Playback Conditions

e Indoors: Enhanced bass and clarity.
e Qutdoors:Reduced due to ambient noise

8. Usage Time Variability

o Battery life depends on:
Music genre (bass-heavy tracks drain faster)
Volume level/Charging method efficiency

F.Extended Playtime Tips

e USB charging provides longer playtime than solar.

e For maximum solar efficiency: Charge under direct sunlight for 48+ hours before use.
e For continuous use: Keep plugged in via USB—this won't damage the battery.

G. Low Battery Impact
Bluetooth range shortens at <30% battery.
H. Water Protection

o After USB charging, always seal the port's waterproof cover before outdoor use.

eWhy?Unsealed ports risk water damage.

I.Since the product is designed for outdoor use, we have adjusted the treble up to make the sound farther

when used outdoors.

J.The key panel surface has a protective film when it leaves the factory to protect the panel's smoothness.
Users can remove before use for optimal touch sensitivity

K. Stone speakers cannot be compared with expensive professional audio-visual equipment. They are just
Consumer-Grade Audio Solution,suitable for the general public.

Sound Perception: Audio characteristics may vary with room acoustics and listener

C €ROHS & X

preferences
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Buttons/Control

1. USB-C Port;Use USB-C charger standard 5V (phone/laptop/power bank).
2. Power Button("The TWS will pair automatically within seconds each time you turn them on,
as long as you didn't exit TWS mode when you last turned them off.")

Hold and press to turn on/off,

3. Light Button

Short press: Cycle light modes

Long press: exchange light position

4. TWS Button

Short press: Enable/disable wireless pairing during working.

5. Charging StatusRed: Charging |Green: Fully charged

6. Connection Status 4

White blinking: TWS pairing

Solid: TWS connected

ON/OFF Light TWS

\Il
1 il

Bluetooth

This product is IP44
waterproof, please do
not place it on the water

Voice prompts

Power on the speaker: power on

Power off the speaker: power off

Bluetooth on the phone has been successfully paired: paired
Bluetooth on the phone has been disconnected:disconnected
Battery low on the speaker: battery low

2 speakers are connected: The TWS is connected

2 speakers are disconnected: The TWS is disconnected

o /
~

/USB cable Warm tips:

For optimal charging performance, prioritize using the USB cable
included with your purchase. The product's USB port is specifically
designed for deeper compatibility with the provided cable. don't lose
original charging cable
Quick tips: If using your own USB cable in properly plugged,
the charging indicator will still function normally; If the charging indicator
doesn't light up,
simply reconnect using the original cable from the package to
troubleshoot the connection

o /
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Stone Speaker FAQ 1

No

Possible Problem

Possible Causes

Solution

How do we do for problem :
Pairing Failure - 2 Speakers

Just takes 3 steps to solve via Re-pair process

1 | disconnect and cannot reconnect Stetp 1: First Must Disable Phone Bluetoothvia
: : W " set ngs
via single TTWS bultc.m qess“? Step 2: Re-pair Speakers into TWS Mode
How‘ do we dq for this situation Wrong operation on | *Place 2speakers<3in
2 | Partial Operation - Only one pairing TWS mode | *Hold"ON/OFF" both units to OFF first, then ON
speaker functions despite both immediately
being powered on? Waits60s or less or few seconds usually for
What to do when 2items exited TWS confirmation(Voice prompts/light indicator)
3 TWS, independently connected Step 3: Reconnect phone Bluetooth,select
Bluetooth,single play normal, but "Rock speaker"”
i want both play same time?
(1) Please check if the speaker is turned on
(2) *if there are more than One phone(BT
device) between 2speakers <10m,and not sure
which previous BT device connected with
speaker,(Phones automatically reconnect to
paired Bluetooth devices when their Bluetooth
There may be three . . -
types of reasons: remains aclw_e. The system saves pairing
history and triggers reconnection upon signal
(1) Speaker off A
(2) Another Bluetooth| 9€tection)
4 | Phone cannot connect to speaker device i So just *Disnable the all phones'Bluetooth
evice is connected -
with speaker -Plac? 25peak?rss3|n _
) *Hold"ON/OFF" both speakers to OFF first,
(3) Excessive . .
distance theq ON immediately
*Wait<60s or less or 5-10s usually for TWS
confirmation(Voice prompts/light indicator)
*Reconnect the Phone's BT you expect ,select
"Rock speaker”
(3) Please place the phone and speakers10
meters
(1) Please check if all speakers are turned on,
check if the "BLUETOOTH" white indicator
light is on, if the light is on, it means the speaker
(1) Already paired is connected to another speaker, press TWS
with another button to cancel the connection, if the white
speaker ,there are |light flashes, check if there is a previously
more than 2 connected speaker not turned on or not nearby,
5 | Two speakers cannot connect | speakers you have [the product is factory paired, if you want to pair
(2) Distance >10 with another speaker, you need to turn on both
meters speakers and press TWS button to cancel
(3) Phone occupying | pairing, then you can pair with another speaker
Bluetooth channel |(2) Please place the phone and speaker within
10 meters
(3) If you are pairing two speakers for the first
time,Pair speakers first before connecting phone
when Battery level
6 Speaker repeatedly announces | between 18% to

"battery low" every minute

25%,system sends
out voice prompts

Please recharge the product
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Stone Speaker FAQ 2

Stone Speaker FAQ 3

No Possible Problem Possible Causes Solution
] (1) Please check if your phone is playing
17 Speaker no sound (510)UI:20ne not playing music, if the volume is at the minimum

(2) Product damaged

position, (2) Please contact us for return
or exchange

18

USB charging for more than 10
hours, charging indicator already
show on green light, still cannot

(1) System may be
dead

(1) Please place the product for more than
20 days, let the battery drain and it will
automatically reset, if not please contact

turn on (2) Product damaged | us for return or exchange (2) Please
contact us for return or exchange |
(1) Please check if your TV has Bluetooth
(1) TV does not have function, currently 30% of TVs do not have

TV cannot connect to Bluetooth

Bluetooth connection

Bluetooth function (2) Please disconnect
your phone Bluetooth first, then search for

19 speaker function the speaker Bluetooth name on the TV, if
(2) Bluetooth not
the phone can connect to Bluetooth, the TV
connected successfully
can also connect to our speaker, please try
another TV
, g We use standard TYPE-C charging cable,
20 |USB charging cable lost, what to do Use phone’s TYPE-C it is the same as the phone's charging

charging cable

cable (except for Apple phones)

Want to keep it outdoors without

Ensure the speaker

You need to place it in a higher position,
ensure it will not be soaked in water during

No Possible Problem Possible Causes Solution
Automatically shuts down after
being on for a while;Unexpected
7 power-off during playl_:uack. Device Low battery Please recharge the product
can be turned on again.
or Suddenly shuts down during
playing music
Some noise from the speaker Please use USB to charge the product or
’ ) . . Interference caused
8 [when playing music while charging pause playback to let the battery store
. by low battery . y .
with solar energy some power, then it won't produce noise
Solar charging may cause audio
Why does my speaker emit a Solar charging may |nte!'ference (EMI) in high-EMI areas.
. R i Avoid speaker use when charging near
buzzing sound during solar cause audio i .
9 ) . . strong EMI sources (e.g., near radio
charging, and how to stop it by nterference (EMI) in :
h . towers). For daytime outdoor use, place
moving to shade? high-EMI| areas ) f
in shade or partially cover solar panel to
reduce interference
If the range is too fart
’ . . apart, their range will Keep devices/speakers within 10 meters
10 Choppy/intermittent audio also decrease when Charge low-battery units
the battery
USB charge to full or solar charge 20+
11 Working time not long enough Insufficient charge hours (runtime varies with volume/light
usage)
(1) Light turned off (1) Press LIGHT button to switch light,
. . with button can turn on the light (2) The environment
12 Light doesn't work : ) h
(2) Used in strong you are in has too strong light, please use
light environment something to cover the top solar panel
R Did not operate to Speaker swdqhes !lght position (quaker
13 Only one position light is on switch licht position ring or stone interior) by long pressing
gntp LIGHT button
(1) Check CHARGE indicator, red light
14 . —— when charging, green light when fully
ci::jmhg rl;jtSB charging, indicator no E;g E‘Igllzocl;garg?: y charged (2) Try to use USB Cable by
9 g€ Inp provided with package,or Replace USB
cable/charger
. . If in outdoor environment, please wait for
Environment is at the h L
critical point of natural environment change, it will
15| Light keeps turning on and off point o automatically getting normal situation, if in
speaker judging day ; ) )
) indoor environment please Adjust product
and night o .
position or temporarily cover solar panel
Want to use only one of the two Need to unpair, Turn on both speakers and press TWS
16 become two separate

-pack speakers

speakers

button to unpair ,then exit the pairing mode

1213

21 moving it ]'(S rnml sgal:i::: in water heavy rain, USB charging silicone cover
orafong time must cover the USB charging port
After many years of use, USB
22 chargmg, green light on as soon Battery life used up Please contact us for after-sales service
as charging, shuts down after a
few minutes of turning on
Button panel 3M You don't need to worry about it, it won't
After many years of use, button adhesive has \ .
23 . ) . affect the product's function and
panel lifts up, what to do reached its service waterproof function
life
With the USB charging cover properly
24 |Can | wash the speaker with water? IPfi4 can be washed closed, the speaker can be washed with
with water
water
. . When turned on and connected, turning
?L:Jrr;u?r? T:;i’r:':r;e';?k::rggnm off either speaker will turn off the other
o5 offthegother at 1h[; same time This is a normal at the same time, when two speakers
but turning on needs to be do;we function are not paired, they need to be turned
one b on?a off separately, turning on needs to be
Y done one by one
. Stone speaker cannot compare with
_ Product tuning is expensive professional audio equipment,
26 | Sound quality not good enough outdoor speaker it is only suitable for the general public,

frequency, more
high-pitched

we have tried our best to tune the speaker
to perfection, its sound quality varies with
usage space and personal pursuit
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