
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WIFI  Version 

 

The pictures in this manual may be different from the actual 

product, please refer to the actual product. 

Network Hd Camera 

Manual 
 

Please read the instructions carefully and keep them properly before use 
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After opening the product packaging, please 
confirm that the equipment is intact and that the 
accessories are complete 
 

 

 
 

Name Specifications Quantity 

Camera host PCS 1 

manual  PCS 1 

Support mounting 

screw pack 
PCS 1 

waterproof cap PCS 1 

certificate PCS 1 

Packing list 
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Dear users： 

Welcome to use our company smart camera products, no matter where you 

are, you can always browse the home real-time video and wonderful video 

through the APP, capture what you are most concerned about, get a happy life. 

Before using the equipment, please use the instructions carefully for smooth 

use. 

 

APP download 

1.Open the phone, scan the QR code specified below, and download and 

install the APP. As shown: (You can also search for "CamHipro" through the 

mobile app store) 
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WIFI mode devices for networking 

AP distribution network: Please confirm whether the mobile phone is 

connected to the wireless network before connecting 

        
 

②Click on "New 
Device" 

①Click on "Camera
 (WIFI / wired)" 
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⑤Click on "Go adde" 

⑥Scan the QR code 
on the fuselage (the 
QR code on the 
fuselage is the only 
connection sign of the 
camera, properly kept, 
do not tear up) 

Note: If you scan the code, prompt 

"no permission", please go to the 

mobile phone setting application 

permission management, open the 

CamHipro software: microphone, 

camera, storage permission 

③ Click on "Power is 
on,next step" 

④ Click on "Not 
connected to the 
network cable" 
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Main function introduction 

⑧Enter the WIFI acco
unt password and clic
k "Configure wireles
s and add" to wait f
or network pairing 

⑦Click on "Connect" 
 

⑨After the configuratio
n is successful, the cam
era will emit a prompt 
sound, click "confirm" 
to complete the device
 networking 

⑩Device status displ
ay "online" click to 
browse the screen 
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Video camera remote operation: support the user remote mobile camera 
lens, remote voice intercom and other functions 

           

             

Video playback and download 

Video playback 

Remote control lens 
up, down, left and 
right rotation and i
mage zoom in and 
out 

Local files Setup 
Mobile phone video 

Picture quality switch 

Remote intercom 

monitor 

full screen 

screenshot 

Click on "Intelligent
 tracking"The intelli
gent tracking butto
n opens the screen 
to track the human
oid movement 
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1. Video playback: Click "video playback" in the device list interface to enter 

the video playback interface 

         

     

     

2. Video download: Select the video file for the required time period and 

②"Time playback, file 
playback" two modes 

④ If there is no time 
period that you want 
to replay, click the 
"Query" button 

①Click the "Video Play
back" icon on the equi
pment list screen to en
ter the video playback 
screen 

③Click the Time Period 
where you want to play
 back 

⑥Time playback You can 
drag the Timeline to the 
point in time you want 
to replay 

⑦ Select the Date that 
you want to play back on 

⑤Click on "Time playback" 
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select "Download" 

        

 

          

 

3. View local video and screenshots: click "local file" in the device list 

②Select "Download" 

④After downloading, yo
u can continue to down
load or go to view the 
downloaded files 

③Wait for the progress 
bar to complete 

① Click on the "time 
period" that you want 
to download 
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Click on the file to play 
directly 

interface to view the video and screenshots in the phone, and click the file to 

play directly 

        

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

②Select the video or image 
that you want to view 

①Click on the "local file" 

Click "to save the" icon, 
can be the downloaded 
files into MP4 format to 
save to the mobile phone 
album 



 - 10 - 

Use the FAQs 

 

Question 1: How to restore the factory settings? 

Answer: Please find the "reset key" button on the tail line and press it for 5-10 

seconds until the prompt sound starts. 

 

Question 2: Device prompt is offline, but the remote connection is not 

available, how to solve it 

Answer: If the device is offline, you will first need to check whether the device 

power supply is normal, the network, the mobile phone can be normal Internet. 

If the equipment can self-test (automatic rotation) means that the power 

supply is normal, then check whether the route signal and name have been 

modified. 

 

Question 3: How can the memory card be used correctly? 

Answer: The correct way is to insert the memory card into the device and then 

plug in the device. You can check whether the working state of the memory 

card is normal through the mobile phone APP. Connect the video screen and 

click "set"--"SD card Settings" to view the usage and formatting of the 

memory card. 
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Product warranty regulations 

Dear users: 

● When the warranty service is required, please present the warranty card and 
the purchase invoice, and please fill in the relevant content in detail. The 
company will provide the quality of the user with one year from the date of 
purchase of the product. 

● During the warranty period, the company will provide free maintenance and 
replacement services for the quality questions under normal use. In case of 
artificial damage or beyond the warranty period, the company will charge a 
certain fee for maintenance and replacement services. 

● Man-made damage: such as improper use, damage caused by error, 
abnormal wear, fall, extrusion deformation, foreign body into, damp. The 
sealing label on the product is altered and torn and any other visible artificial 
damage; other cases: damage caused by unauthorized disassembly, improper 
operation, water intake; damage caused by force majeure: such as earthquake, 
flood, fire, typhoon, war; the product model code or beyond the shelf life. 

Product warranty card 

 

 

NAME:                                 TEL:                                        

ADD: 

P.C：                                    PURCHASED DATE:       /Y     /M     /D 

                                Warranty period:From date of purchase on,one-year free warranty 

DATE CONTERTS 

  

  

  

MAINTENANCE AND REPAIR RECORD 

CUSTOMER DATA 



 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

           

         

            

   

           

      

 

 

  

             

                 

              

            

            

 

  

 

            

         

            

    

            

      

 

 

  

             

                 

              

            

            

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




