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InnoGoggle SG-VIO
Smart Ski Goggles

User Guide
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Read the user guide carefully before using the product.




01 Product Introduction

This product is a smart device in the form of ski goggles. It supports
head-up display (HUD), Bluetooth calling, GPS, friend location sharing,
one-touch SOS alert to friends, and music playback. It delivers a
comfortable, all-weather smart experience in low temperatures, wind
and snow, and bright light conditions.

LCD

indicator

Power Button

Call Button




02 Critical Safety Instructions

Please read this user guide carefully before use and keep it in a
safe place.

« This product is rated IPX4 based on laboratory test data. Avoid
direct contact with water.

* This product is not resistant to water vapor. Do not use it in high-
humidity environments such as showers, baths, or steam rooms.

» If you feel unusual temperature while wearing the device during
charging, remove it immediately and stop use.

« If the device overheats or becomes unresponsive when not being
worn, disconnect the charging cable promptly to avoid damage.

* To prevent possible hearing damage, do not use the device at
high volume for extended periods.

* While skiing, avoid prolonged use of the screen to prevent eye
strain and other physical discomfort.




03 Package Contents

Smart ski goggles*1. strap*1. carrying pouch*1. user guide*1.
lens cleaning cloth*1

carrying pouch*1 user guide*1

lens cleaning cloth*1




04 Technical Specifications

Product Name Smart Ski Goggles
Model Number SG-V10
Charging Voltage 5VHA
/ Current
Charging Method TYPE-C
Screen Size 1.05inches
Screen "
Resolution 240120
Battery Capacity 1000mAh
. 1 speakers,
Audio 1 microphone
Operating 50°C ~ EE°
Temperature 20°C ~ 55°C
Operating
Humidity 40% ~ 60% RH
Weight Approx 206g (without strap)
Dimensions 211*96*104mm
g;‘g{;‘;’]‘:d Android 10.0 or iOS 15.0 and above
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05 Getting Started

[y Power On/Off & Standby }
& Auto Power-Off |
Power On: Press and hold the power button for 3
seconds. The indicator light turns blue.Power Off |
Press and hold the power button for 5 seconds. |
The indicator light turns off.Standby: The device |
enters standby mode if no movement or operation |
is detected for 15 seconds.Auto Power-Off: After l
entering standby, the device will automatically power |
off after 3 minutes of no movement or operation I

& Connecting the Device

1.Download and install the INNOSIGHT app
2.Enable Bluetooth and location permissions on your
phone. After registering and logging into your account
tap [Add Device]. The system will automatically scan

and complete the pairing

initial pairing, the ¢
powered on. If you
try restarting the device's Bluetooth or checking the permission
settings on your phone.

Charging

Solid red light: Battery is low. Please charge the
device promptly.

Solid green light: Charging is complete
Flashing blue-green light: Charging in progress.

Q Fitting and Adjustment

1.Gently place the ski goggles against your face,
ensuring the triple-layer foam fully seals around
your eyes with no gaps.

2.Adjust the strap length on both sides to fit your
head or helmet size. At the same time, check
that the frame vents are clear to prevent fogging
during use




06 Button Functions

Power Button

grseescsoinc; hold for Power on
Press and hold for
5 seconds Power off
|1°r5e SS%S{,‘,?J;”" for Switch mode (Location & Speed)
Double press Enter music player
Single press Play/Pause music
Call Button
Double press Start group call
Single press Answer/End call or group call
Press and hold for .
3 seconds Reject call or group call
Press and hold for
5 seconds Send SOS

Power Button

Call Button




07 Lens Replacement, Wearing, and Helmet
Compatibility

Magnetic Lens Quick Release

The magnetic lens allows for quick and easy attachment and detachment, with
glove-friendly operation. To remove the lens, hold the top and bottom edges with
both hands and gently pull outward. To install, align the lens with the slots and
press gently until you hear a click, indicating it is securely locked in place.

Anti-Fog Lens Care and Maintenance

Do not use rough tissues to clean the inner lens surface, as this may damage the
anti-fog coating. Keep the frame vents clear and avoid blocking them with clothing
to reduce fogging at the source and extend lens life.

Helmet Compatibility and Strap Adjustment

The silicone anti-slip layer fits securely against the rear groove of the helmet. Stretch
the strap to adjust the ti?htness, ensuring the goggles remain stable and do not shift
during skiing. Compatible with mainstream professional ski helmets.




08 App Smart Ecosystem User Guide

Device Management Center

Monitor battery level, firmware version, and total usage time in real
time to keep track of your device's status. Supports OTA firmware
updates for continuous feature updates and improvements.

Personalized Custom Settings

Supports HUD display brightness adjustment. Switch units, set sleep
duration, and manage notification permissions. Also supports lowering
brightness and shortening screen timeout to significantly extend
battery life and adapt to different usage scenarios.

Ski Social & Map Services
Multiplayer Social Connection

Easily add friends and create ski groups. Set a rally point to make
team outings more convenient. Share real-time locations to avoid
getting separated.

One-Tap Sharing

Share your ski logs, speed, distance, and other data to the ski
community with a single tap. Connect with skiers worldwide and
showcase your personal ski achievements.

20




09 Troubleshooting

01. Device won't
power on,
indicator light off

Charge the device for at least 30 minutes to activate the battery.
Check that the charging cable and adapter are properly connected.
If there is snow or debris in the charging port, clean it promptly to
ensure a proper power connection.

02. Device not
found via
Bluetooth

Restart the device and enter pairing mode. Restart your phone's
Bluetooth and turn off other interfering devices. Navigate to your
phone's settings to verify that Bluetooth and location access
permissions are enabled for the app. Keep the device within 1 meter
of your phone.

03. No display on
the HUD screen

Short press the power button to wake the screen. In the companion
app, manually increase the screen brightness. Check if the device
has accidentally entered standby mode.

04. Frequent

Clean the device's air intake and exhaust vents, and ensure the air
channels are free of snow or hair. Do not wipe the inner anti-fog

lens fogging coating of the lens. During use, avoid sudden transitions from cold
environments to hot and humid environments.
05. Wind noise Clean any snow or dust from the microphone hole. When used
B ) outdoors, cover the microphone area to suppress wind noise.
during calls

06. Battery life
significantly
reduced

Lower the screen brightness to a comfortable level. In low
temperatures, lithium battery activity naturally decreases, and
reduced battery life is normal. You can store the device close to your
body to keep it warm.

07. Group location
not updating

Remind your companions to activate location sharing permission.
Reload the group location function.

08. Incoming call
or music not
syncing to HUD

Access your smartphone's system settings and grant notification
permission and music audio permission to the app.

09. Firmware
update failed

Ensure a stable network connection and try again. Verify that the ski
goggles maintain a battery level of no less than 30%. Firmware
rollback is supported.

21




10 Precautions

Before using the device, please read the following precautions carefully. Adhering to these guidelines will
help you fully utilize the device's performance, ensure safe operation, and avoid potential risks.

Product Protection Ratings:
« This device is rated IPX4, offering protection against splashing water. Please note that the splash-
resistant performance is not permanent and may degrade over time due to normal wear and tear.

Environment Requirements :

*  Keep the ski goggles and all supplied accessories away from rain and humid environments. Should any
part of the goggles or accessories get wet, wipe away moisture immediately and air-dry in a cool, well-
ventilated place. Do not use or charge the device until it is completely dry. The device is not resistant to
water vapor. Do not use it in high-humidity environments such as showers, baths, or steam rooms. Use
the device within a temperature range of -20°C to 55°C (-4 F to 131 F). Temperatures beyond this range
may cause deformation or malfunction.

To prevent warping or cracking, do not leave the device in high-temperature or humid locations (such as
saunas and car dashboards).

* For your safety, keep the device away from heat sources, including radiators, heaters and naked flames.
Cleamng and Maintenance Instructions:

Wipe the ski goggles with a soft dry cloth or dedicated lens cleaning cloth. Do not use alcohol-based,
corrosive or abrasive cleaners, as they may damage the lenses and electronic components.

Do not store the device together with metal objects that could cause scratches.

To preserve the performance and appearance of the product, do not spray perfume directly onto the
goggles. Chemical ingredients in perfume may react with surface materials of the goggles; excessive
exposure may lead to surface damage and impair both the appearance and functions of the goggles.
Charging Safety Guidelines :

« This product does not include a charging cable or adapter. Please use a 5V/1A charging device to ensure
safety and optimal charging performance. Do not wear the device while charging. If the device overheats
or becomes unresponsive when not being worn, disconnect the charging cable to avoid damage. If the
product will not be used for an extended period, fully charge it, then power it off and store it in a cool, dry
place. Recharge the device at least once every 3 months to prevent battery damage from over-discharging.
Itis recommended to keep the battery level at a minimum of 5%.

Battery Safety Guidelines :

« This product contains a built-in, non-removable battery. Incorrect replacement may result in an explosion.
Do not disassemble, strike, crush, or puncture the battery. Avoid exposing the battery to direct sunlight,
open flames, or similar high-temperature environments.

* Do not subject the battery to extremely low air pressure, as this may cause an explosion or the leakage of
flammable liquids and gases.

« If the battery becomes noticeably swollen, stop using the device immediately.

* If you suspect the battery has been swallowed or inserted into any part of the body, seek medical attention
immediately.

* Do not dispose of the battery in household waste. Follow local regulations for the safe disposal of used
batteries.

User Health and Safety Information:

« To prevent possible hearing damage, do not use the device at high volume for extended periods.

* The skin-contact parts of the product are made from professionally selected, skin-safe materials and are
safe to wear. If you experience skin irritation or an allergic reaction due to individual sensitivity, stop using
the device immediately and consult a doctor.

Using this product to play music or other audio content may reduce your awareness of external warning
sounds. Please ensure your surroundings are safe before and during use.
Additional Precautions :
« This product is designed for use during skiing and is not recommended for other activities.
* This device is not washable. Do not rinse the lens directly.
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11 Warranty Service Policy

Limited Warranty

1. If the product malfunctions under normal use within the warranty period, we will provide free repair services in
accordance with this manual.

2. Please keep this document in a safe place, as it may be reissued. The following circumstances will incur
charges even if the product malfunctions within the warranty period:

(1) Failure to present the warranty card.

(2) Inability to verify the date of purchase.

(3) Repair requests made beyond the warranty period have expired.

(4) Misuse (including failure to follow the precautions and instructions in the user guide)

(5) Malfunction or damage caused by other factors, or resulting from improper repair or modification.

(6) Malfunction or damage caused by fire, earthquake, windstorm, flood, lightning, or other natural disasters, as
well as pollution, salt damage, abnormal voltage, or similar causes.

(7) of worn or cor parts, or r of dirty parts.

3. Repairs may be performed using remanufactured or alternative parts. In addition, old parts replaced during
repair will be disposed of properly. We shall not be liable for any loss or damage resulting from the inability to
use this product due to malfunction.

Warranty Terms and Conditions

1. Warranty Period
This product is warranted for a period of one year from the date of purchase.
11 . Warranty Exclusions
. Unauthorized disassembly or repair, improper operation, impact damage, negligence, abuse, liquid ingress,
accidental damage, self-modification, use of non-original accessories, or tampering with or removal of official
product labels.

. Damage resulting from force majeure events, including but not limited to human factors, accidents, and

natural disasters, is not covered under this warranty.

. Products beyond the valid warranty period are not eligible for warranty service.

111. notice

1. As the packaging box is essential for ensuring the product's safety during transport, it is recommended that
you keep the packaging box for at least 30 days from the date of receipt.

N

w

Product Warranty Card

Product Name

Model Number

Serial Number

Purchase Channel

Place of Purchase

Date of Purchase

Customer Name

Phone Number

Shipping Address
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12 FCC compliance statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.
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