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Document Information {42

Field T B Information 52

Product name 7= @& POS Kiosk / POS BB

Models B4 & CRSO001, ATT900

Document type Xf3H Bilingual User Manual / 3 X FH it
Manufacturer fl3&& Shenzhen Zhaohe Technology Co., Ltd.
Status IR FCC review edition / FCC B#ZhR4s
Version hig4s V1.0, September 2026

Scope EREE

This manual covers CRS001 and ATT900 equipped with an Intel Celeron J6412 mainboard, 18.5-inch touch display,
thermal printer, barcode scanner, NFC reader, camera, Wi-Fi and Bluetooth.

AiEBABIEA TS Intel Celeron J6412 £k, 18.5 T RIREREE. MBUTENNL. FIEHRG2E. NFCiZT2E. BEL. Wi-Fifl
£ SFRY CRS001 Kz ATT900,

Contents E &
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Installation &3
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Maintenance and Troubleshooting 43P SEFEALIR
Technical Specifications AR #14&

FCC Compliance Information FCC §#l{E 8

Service and Warranty fR$3 51%(&

0 N o o0 b~ WN P

Read this manual before installation and keep it for future reference. Installation and servicing must be performed by qualified
personnel.

LRATBEAZARPABHZERT. TRREETFNAEZENENNARTM.
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1 Safety Instructions 1 Z<17Af

1.1 Electrical Safety 1.1 ES5% %

® Use only the supplied AC/DC adapter and power cable.
{R{EFRE= MR B AV RGBS AN B IR 4,

e  Connect the adapter to a 100-240 Vac, 50/60 Hz outlet. The kiosk input is 12 Vdc.
15 ERRESIEIEE 100-240Vac, 50/60Hz @ ; i&&iMA R 12vdc,

* Disconnect power before cleaning, moving, opening or servicing the equipment.
Bia. B, FTASEIEIRERT , BRI,

* Do not use a damaged cable, plug or adapter.
BERBITEIRE, LSS EE.

®  The outlet must be near the equipment and easily accessible.
LRI EE N AU TR & AT EIRAF.

1.2 Installation Safety 1.2 Z%&% %

* Indoor use only. Keep away from rain, liquids, dust, heat and direct sunlight.
XBRZEANEA, REMZERK. BRI KL, BRI ES,

* Place the kiosk on a stable, level surface and keep ventilation openings clear.
BIREMEEIRE. KENMUE , FREFEBEXOMWME,

* Do not relocate, replace or modify the internal antennas or wireless module.
BB, ERENENEBRERTEIRIR,

* Keep hands away from the printer cutter and allow the print head to cool before cleaning.
BRI TENNLENT] ; &SR S TENSL 24D,

® There are no user-serviceable parts inside. Refer servicing to qualified personnel.
R ENEBTAFETEIERR G | BRAT WA SIFHITHE,

1.3 Emergency 1.3 2215,

If smoke, unusual odor, abnormal sound, liquid ingress or overheating occurs, turn off the kiosk, disconnect the adapter
and contact service personnel.

MEMEM, RIK REFE. RIEEASIHR , BILEXRV. BFEESEHRAEEZAR,
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2 Product Overview 2 7=@iiiif

CRS001 / ATT900 is a self-service POS kiosk for ordering, checkout, receipt printing, barcode scanning, NFC reading and
image capture. Functions depend on the ordered configuration and installed software.

CRS001 / ATT900 A FEBNI= &, 40K, FTENNR. FEHAM, NFCIZEUREGRE, KIFINEEURTIIWEE R T RIVIRH,

2.2 Back & Sides View

WP Brocuis %mm‘cwhml:-

HP Broeusr Camarsiiprianal

- a LCTAEFimach 21000

MIBCMO30 Brehai |

NPt ssuch

Mgt I

U8 PoiT » 2

Front view IEFEME Back and side view & T Kz {liE # &

2.1 Packing List 2.1 £1255¢

Item ¥ Qty #&

CRS001 / ATT900 POS kiosk ZE#

AC/DC adapter BRiSHE 38

AC power cable B

80 mm thermal paper roll 80mm B4 %
User manual B3 P i%BE+H

N N

Check the package before use. Contact the supplier if any item is damaged or missing.
EARMBERERR. MBYERBURSERE , BERAMNE,
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2.2 Components and Interfaces 2.2 Zf{4 %%

Component ZB#F Description i%ER

_ 1920 x 1080; 10-point capacitive touch / 1920 x 1080 ; 10 & RS
18.5-inch touch display {5 2R3 P P

®
Thermal printer A8 TENNL 80 mm receipt printer / 80mm /NEFTENH]
Barcode scanner &332 MINDEO MP718; QR and barcode reading / Sz 35— #73 Jz 5573 13%EX
NFC reader NFC i35 13.56 MHz; USB interface / 13.56MHz ; USB #&[]
Camera Bf&k USB 2.0 camera / USB 2.0 {B{&k
Speakers {7728 Two 4 ohm, 3 W speakers / 2 1N 4 ER38. 3W $77588
Wireless FTL4ki% 1% 2.4/5 GHz Wi-Fi and Bluetooth / 2.4/5GHz Wi-Fi K i&5F

2.3 Mainboard Ports 2.3 == A\ H 1z

Port &[] Function Ijj&E

DCIN 12 Vdc power input / 12Vdc BRI

COM Serial communication, optional / BB{Ti@fg , BJik
VGA External display output / 4M&E R

USB 2.0 USB peripheral connection / USB 4} &% 1

LAN RJ45 Ethernet network / B4 M 4

MIC IN Microphone input / ZFE XA

LINE OUT Audio output / F5RiEH

RJ11 Cash drawer connection / ¥#8&E#

Port quantity and optional functions may vary by production configuration. Use only the interfaces on the delivered unit.
BORENFNENERTEBEFEETN , BURMIRE ERSTiREO A,
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3 Installation 3 %3

3.1 Placement 3.1 }i&i%&

Remove the packaging and place the kiosk upright on a stable, level surface.
RRBERE , BREEIRERRTE. KENMUIE,

Leave space around the rear and sides for ventilation and cable routing.
RESERMENREZBZE , AFEXRML,

Keep all cables away from walkways and moving parts.

BT 4R 458 N 368 FF . 38838 R Eah ab s

3.2 Install Thermal Paper 3.2 ZZZHELE

Press and lift the printer cover.
BRHREITEIN EE,

Place the 80 mm paper roll in the compartment with the printable side facing the print head.

1% 80mm BERALE , FTENEAMITENS,,

Pull a short length of paper past the cutter and close the cover until it locks.
WLETENERNSLNT] , RAEE L EEEEBIE,

Perform a test print and confirm that paper feeds correctly.

HATMARITED |, IAERIER.

3.3 Connect and Power On 3.3 & E 571

Connect required LAN and USB peripherals before applying power.
EEEIRAT , FEREPTEN LAN X USB Mg,

Insert the adapter DC plug into the kiosk DC input.
WiEEERBELEAIRE DCAEO,

Connect the AC cable to the adapter and then to a suitable outlet.
BRBBIRLEEREE , BEEINSENHIRIGE,

Press the power switch and wait for the operating system to start.
BTBEAX , SERERRBN.
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4 Operation 4 Z{E

4.1 Normal Use 4.1 HE{EFH

® Use the touch screen to operate the installed POS application.
BT MR FIRIEE %R POS M ATERF.

®  Configure Ethernet or Wi-Fi in the operating system network settings.
EIRER A MBEIRE P E B LMK Wi-Fi,

* Present a barcode or QR code in front of the scanner window.
R RS E THBE O A,

* Present a supported card or device near the NFC reading area.
B ZHMF R IR E§EE NFCiREUX I,

* Keep the printer paper path clear while a receipt is printing.
FTENERRY |, BRI TENVL H BB 18,

4.2 Shutdown 4.2 x|

Close running applications and use the operating system shutdown command. Disconnect the AC power only after the
system has shut down.

XAEESITHNARER , AERRFERANXIINE. RATHRVIEHEIARIREIR,

4.3 Peripheral Notes 4.3 9p%15PH

Use 80 mm thermal paper. Do not pull paper backward. / {3

Printer $TEN#

80mm #ABYE , B/ R [,

Keep the scanning window clean and free of scratches. / {R¥F3LE
Scanner 37528 g ~

OEEFHEREA,

Hold th d stead th ked readi JRBEREES
NFC reader NFC {-E58 ’ o__ e‘car s Efi y near the marked reading area. / F < H12ES

ITARRAYIEENX 15,

Do not cover the lens. Use only with authorized software. / {57)iE#

C 3k
amera R B, MRS HER,
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5 Maintenance and Troubleshooting 5 437 5#[E 42

5.1 Cleaning 5.1 &%

®  Turn off and disconnect power before cleaning.
Biarna R FFET IR,

® Use a soft, lint-free cloth. Do not spray liquid directly onto the kiosk.
ERRRHLTHM , BORRAEERRNRE L,

* Do not use alcohol, abrasive cleaners or corrosive solvents on plastic surfaces.
BIRREFZERAERE. HEEETIEEMREE,

® Clean the scanner window and camera lens gently.
BREAGERE O RBG LR,

5.2 Troubleshooting 5.2 #{[Z 412

Symptom ik Action &%

Check the outlet, AC cable, adapter and DC connector. / }¢ & 1ERE,
iRk, &Kk DCHEO,

Check LAN cable or Wi-Fi settings, then restart the network
connection. / #6 BEM DX Wi-Fi 188 , FEIEEMLE,

Check paper orientation, cover lock and application printer
settings. / e EH/ET A, EEBERIRGITENRE,

Clean the window and adjust code distance and angle. / ;&/&& O
BEFRBEERAE,

Restart the application or system. Contact service if the issue

remains. / ERNARFHRE , NEl@NFEERRER.

No power FCi&FH

No network FEM4&

Printer does not print $TENHLAFTED
Scanner does not read F&;%1355

Touch not responding it At 5z

Do not open the enclosure to troubleshoot internal circuits. Unauthorized servicing may create safety and compliance risks.
BETITHINCIE RSB, REENEERTEEER TS RE MM,
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6 Technical Specifications 6 A #1&

Item INE Specification &

Models B &

Processor R-IE 83
Memory RTF

Storage 7%fi&

Display B7~88

Touch %

Printer $TEN#1

Scanner 31328

NFC reader NFC i 28
Camera &%k

Wi-Fi and Bluetooth T4kt

Antennas X

Speakers {7738

AC/DC adapter HRER 23
Adapter input JEECE3 A
Adapter output iSEC 3846

CRSO001, ATT900

Intel Celeron J6412

8GB

256 GB M.2 SSD

QV185FHB-N84, 18.5 inch, 1920 x 1080, eDP
YTG-G185062 / ILI2510-3, USB

ICOD PT-80KM, 80 mm thermal, USB, 12 Vdc 4 A
MINDEO MP718, USB HID, 5 Vdc

M13, 13.56 MHz, USB, 5 Vdc
JSK-S8130X2-V3.2, USB 2.0, 5 Vdc, 1 W max.

Realtek RTL8822CE, 2.4 GHz / 5 GHz Wi-Fi and Bluetooth

2 x FPC antennas, I-PEX, 15 cm cable, declared maximum gain 3.5
dBi

2x4o0hm/3W

CWT 2AAL090F

100-240 Vac, 50/60 Hz, 1.5 A
12 Vdc, 7.5 A, 90 W

Specifications may be updated without notice. The delivered product label and approved certification documents take

precedence.

FEEALE R BERE T , 1B BASI (T 7 A R AE R SR B IAE ST 0 s
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7 FCC Compliance Information 7 FCC £l 5

7.1 Part 15 Statement 7.1 Part 15 =EBR

This device complies with Part 15 of the FCC Rules. Operation is subject to two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept interference received, including interference that may cause undesired operation.
FIRENE FCCHMEE 158897, IREBITANEUTENRGE (1) FREFF[EMBE T | ) FRELTURZEALZINF
#, BECEESEEAEMEIE TR .

7.2 Modification Warning 7.2 ({328

Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to
operate the equipment.

RESMREZPBIEMEITERRNR | FJESHAFPAEZRERRZHIN,

o

7.3 RF Exposure Statement 7.3 545l &ZE &

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. It must be installed and
operated with a minimum distance of 20 cm between the radiator and the user or nearby persons.

FIRENE FCCHWIREIMEMENSHIARERE, RRREITH , BHRSAFPEMBEARZENMERIFED 20cm EBE,

The transmitter must not be co-located or operated with another antenna or transmitter unless the configuration has been
evaluated and approved.

FRIFEXREEECZ M AR , SNEARFBAFEEMRLHLF B AU TR EHNEINET.

7.4 Wireless Configuration 7.4 T4 E

Item INH Declared configuration EHiRECE
Radio module L& iRk RTL8822CE
Functions IhgE 2.4 GHz Wi-Fi, 5 GHz Wi-Fi, Bluetooth
Antenna type K38 Two internal FPC antennas / 2 NAE FPC X4k
Maximum gain g Kigzs 3.5 dBi

Do not replace the antenna with a type having a higher gain or modify the antenna cable or installation position.
BYNERNESEZNIRE , BABERRELL L RMUE,
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7.5 Digital Device Statement 7.5 #{=1% & 56

Certification review note: retain only the Class A or Class B statement confirmed by the test laboratory before final
issue.

INESEZIRR  ERX&E] , RIREBSLREMIAEFM Class A 8§ Class B FHH,

Option A Class A Statement %Il A Class A &= BH

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the FCC Rules.
These limits provide reasonable protection against harmful interference when the equipment is operated in a commercial environment.

KRB ZMAFFE FCCHMEE 15 2B5IXT Class A BFIREMFRBEIZER, ZREEEDREER WIMNERIETHEHSENEE TN,

This equipment generates, uses and can radiate radio frequency energy. If not installed and used according to the instruction manual, it
may cause harmful interference to radio communications. Operation in a residential area is likely to cause harmful interference, in which
case the user must correct the interference at the user's own expense.

KRERFTE, ERHFTEENINEE, MRZBIHABLENER , TENTEARBEENEE T, EEEXKEITRIREFTEEIEN
BET  ARABTHRIEHIRTHEIER,

Option B Class B Statement %171 B Class B &= Hf

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits provide reasonable protection against harmful interference in a residential installation.

KIREZMAFFSE FCCHNEE 15 2B53T Class B BFIREMIPREIZER, %RE EEREEIMNERN L RERSENEE TR,

This equipment generates, uses and can radiate radio frequency energy. If not installed and used according to the instructions, it may
cause harmful interference to radio communications. There is no guarantee that interference will not occur in a particular installation.

FREFRFE. ERAFTERIBEFFNERE, WRZBIRALENER , PJENTEZEBEENETE T , EFERIEBELEMERAS
EETFH,
® Reorient or relocate the receiving antenna.
SRR EEIRE,
® Increase the separation between the equipment and receiver.
IR & SRR ERIEEE,
®  Connect the equipment to an outlet on a circuit different from the receiver.
IR S ERER SN N E B R 1R E,
®  Consult the dealer or an experienced radio or TV technician.
SHEZHENELRNEREARAANR,
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7.6 FCC Responsible Party 7.6 FCC &H1E7

Field T B Information 52

FCCID Pending assignment / #HAENIAIR 3

Product models F= @S CRS001, ATT900

United States responsible party ZEEEH To be provided before final issue / IETX & fR1# 78
Address itk To be provided / F%h 78

Telephone or website FEiEE} Mk To be provided / 54,78

If the final product relies on a certified radio module, apply the required Contains FCC ID marking and related host instructions as
confirmed by the certification body.

WNRBEHEABSIRIAERITEARIR |, RAREIMENMFAIARZERARE Contains FCC ID FINAMBRAIENERALR,

8 Service and Warranty 8 fi% 51R(E

The product is covered by the warranty terms stated in the sales agreement. Keep the purchase record and product serial
number. Damage caused by misuse, unauthorized modification, liquid ingress or use of unapproved accessories may not
be covered.

FERFRECHEDNPHIEF 0E, BREWIICREFRFIIS, BHERER. RERNWNER, RIBEASERREINTHE
FFEMBYIRIE | AIRERERIESTRA.

Manufacturer &5

Item INE Information &

Company 28] Shenzhen Zhaohe Technology Co., Ltd.
Building 1, Jingji Yujing Times Building, Longgang District,
Address H4 Shenzhen, China 518172
Brand fh% WestarPOS
Website Mk Www.westarpos.com
Email #BE#E info@westarpos.com

For service, provide the product model, serial number, fault description and supporting photos or video.
RIEERRSN , BRHFRES, FIS. HEHERREXE R SR
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