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■ Information to User
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Body-worn Operation     

https://www.fcc.gov/oet/ea/fccid
https://www.ctia.org/
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Declaration of Conformity 
Manufacturer  

Name : Samsung 

Registered trade name : Samsung Electronics Co., Ltd. 

Address : 129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-do, Korea 

Product details 

For the following 

Product : Mobile Phone 

Model(s) : SC-53F 

 

 
 

 

Declaration & Applicable standards  

We hereby declare under our sole responsibility, that the product above is in compliance with the essential 

requirements of the Radio Equipment Directive (2014/53/EU) by application of: 
 

SAFETY EN 50360 : 2017 

EN 50663 : 2017 

EN IEC 62368-3 : 2020 

EN 50566 : 2017 

EN IEC 62368-1:2020 +A11:2020 

EMC EN 301 489-1 V2.2.3 

EN 301 489-19 V2.1.1 

EN 301 489-52 V1.2.1 

EN 301 489-17 V3.2.4 

EN 301 489-3 V2.1.1 

EN 55035:2017 + A11:2020 

RADIO EN 300 328 V2.2.2 

EN 300 440 V2.1.1 

EN 301 893 V2.1.1 

EN 301 908-13 V13.1.1 

EN 303 345-3 V1.1.1 

EN 300 330 V2.1.1 

EN 301 511 V12.5.1 

EN 301 908-1 V15.1.1 

EN 301 908-2 V13.1.1 

EN 303 413 V1.2.1 

OTHER Regulation (EU) 2019/320  

and the Directive (2011/65/EU) on the restriction of the use of certain hazardous substances in electrical 

and electronic equipment by application of EN IEC 63000:2018 

and the Eco-Design Directive (2009/125/EC) implemented by Regulation (EC) No 1275/2008 for 

standby and off mode, and network standby, electric power consumption using test methods 

from EN 50564:2011 

 
The Notified Body SGS Fimko OY, 0598 has reviewed the technical file for the product to assess 

the compliance of the product with requirements of the RED 2014/53/EU and has issued the EU-type 

examination certificate:RED-3043 Issue1 

 Export Administration Regulations  

This product and its accessories may be under coverage of the Export 

Administration Regulations of Japan ("Foreign Exchange and Foreign Trade 

Control Laws" and related laws and regulations). Additionally, it may also be 

under coverage of the Export Administration Regulations of the U.S. When 

exporting this product and its accessories, take necessary procedures on your 

responsibility and expense. For details, contact Ministry of Economy, Trade and 

Industry of Japan or U.S. Department of Commerce. 

 

Signed for and on behalf of : Samsung 

Samsung 

Euro QA Lab 

Saxony Way, Yateley, 

GU46 6GG UK 

2024.xx.xx  
(Place and date of issue) 

 

 
Stephen Colclough / Director of Regulatory Affairs 
(Name and signature of authorised person) 

Declaration of Conformity 
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* This is not the address of Samsung Service Centre. For the address or the phone number of Samsung 

Service Centre, see the warranty card or contact the retailer where you purchased your product. 
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 Intellectual Property Right  
 

The works and copyright of music, video picture, computer program, data base, etc., 
are protected their right by copyright law. Copying such copyrighted works can be 
permitted only for the purpose of personal use or use at home. If you copy (including 
conversion of data format), alter, handover of duplication, distribute on network, etc., 
without any approval of copyright owner exceeding above mentioned purposes, you 
may be claimed for damages or punished as "copyright infringement" or "infringement 
of moral right of an author". When you make duplications etc. using this product, 
please observe the copyright law and use them properly. Also, for recorded items using 
the camera function mounted to this product, please use them properly as above. 

 

Portrait rights are claimable rights against taking photos by others, publishing or 
using the taken photos without any permission. In Portrait rights, there are moral 
right authorized to everyone and property right (publicity right) focused on economic 
benefit of talent etc. Therefore, taking photos of others or talent, publishing or 
distributing the photos without any permission are illegal act. Please use the camera 
function properly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyrights 

Portrait rights 

Trademarks 

 Advance 

Others 
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Recently-used apps ....................................................................................................... 41 
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Split screen view ............................................................................................................ 42 

sp-mode ........................................................................................................................ 90 
Status bar 

 ............................................................................................. 

 ...................................................................................................... 
Still image 

 .................................................................................................................... 

 ....................................................................................................................... 

Storage ......................................................................................................................... 107 

Swipe ............................................................................................................................ 33 

Switching keyboard types (input method) ................................................................. 36 

Switching the orientation of the display automatically .......................................... 34 

 T  

Tap ................................................................................................................................. 33 

Touch and hold ............................................................................................................ 33 

Touch screen ................................................................................................................. 33 
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 Use mobile phone with your manners!  

Remember to be courteous to others when you use your terminal. 
 

 
■ In a place where use of mobile phones is prohibited 

■ When driving 

■ When you are in a public place such as a theater, movie theater, museum, library 

■ Keep your voice down in quiet places like restaurants and hotel lobbies, etc. 

■ If you are in an outdoor public place, make sure you do not disturb others. 
 

 
■ Please be considerate of the privacy of individuals around you when taking and sending 

photos using camera-equipped mobile phones. 
 

 
■ Walking while looking at the screen of a smartphone or cell phone is very dangerous. The 

field of view narrows extremely and may lead to accidents involving not only yourself but 
also those around you. 

■ Stop in a safe place and then use smartphone. 
 

Functions for maintaining good manners in public places 

There are some advanced settings such as not answering incoming call or muting sound, 
etc. 

■ Public mode (power OFF) (P.64) 

■ Vibration (P.94) 

■ Silent mode (Vibrate, Mute) (P.93) 

Besides these things, option services such as Voice mail service (P.64), Call forwarding 
service (P.64), etc. are available. 

 Checking various procedures and contract details online  
 

From the 
terminal 

dメニュー (dmenu) → "My docomo" (In Japanese only) 

From PC My docomo (https://www.docomo.ne.jp/mydocomo/) (In Japanese only) 

● There are cases where the site may not be available due to system maintenance, etc. 
● Network security code or "ID/Password of dACCOUNT" is required to use "My docomo". 

 

 For inquiries while overseas (for loss, theft, malfunction, etc.)  

 

■ From DOCOMO mobile phones 

Before calling, display "+" -81-3-6832-6600 (toll free) 

■ From land-line phones 

International call access code 
for the country you stay 

-81-3-6832-6600 (charges apply) 

 

 

Business hours: 24 hours (open all year round) 

● Please confirm the phone number before you dial. 
● If you lose your terminal or have it stolen, immediately take the steps necessary for suspending the 

use of the terminal. 
● If the terminal you purchased is damaged, bring your terminal to DOCOMO-specified repair office 

after returning to Japan. 

 

 

 

 

 

 

 

 

 

 

 

 
Bring no longer needed mobile telephones, etc., to your nearest docomo Shop to be 
recycled regardless of whether the products were manufactured by DOCOMO or by 
other companies. 

Always turn OFF your terminal in cases below 

Always set to public mode in case below 

Be considerate of where you use your terminal and keep your voice and 

ringtone down 

 privacy 

Do not use smartphone while walking. 

https://www.docomo.ne.jp/mydocomo/


Contact us→ 

NTT DOCOMO website 

https://www.docomo.ne.jp/support/inquiry/ (In Japanese only) 

■ For Inquiries about Repair 

ahamo  website 

https://ahamo.com/ (In Japanese only) 

Business hours: 9:00 a.m. to 8:00 p.m. (open all year round) 
Service available in: English, Portuguese, Chinese, Spanish. 

■ From DOCOMO mobile phones 

 (No prefix) 15770 (toll free) 
• Only from a DOCOMO mobile phone or Smartphone. 

■ From land-line Phones 

® 0120-005-250 (toll free) 
• May not be accessible from some IP phones. 

■ From DOCOMO mobile phones 

 (No prefix) 151 (toll free, in Japanese only) 
• Only from a DOCOMO mobile phone or Smartphone. 

■ From land-line Phones 

® 0120-800-000 (toll free, in Japanese only) 
• May not be accessible from some IP phones. 

  
 

■ Galaxy Customer Support Center (In Japanese only) 
https://www.galaxymobile.jp/support/ (In Japanese only) 

 

● About sample, refer to this instruction manual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sales: NTT DOCOMO, INC. 

'22.9（1st Edition） 

General Inquiries 
General Inquiries 

<docomo Information Center> 

For Inquiries about Sample Repairs 

ahamo Subscribers 

Business hours: 24 hours (open all year round) 

■  From DOCOMO mobile phones 

 (No prefix) 113 (toll free, in Japanese only) 
• Only from a DOCOMO mobile phone or Smartphone. 

■ From land-line Phones 

® 0120-800-000 (toll free, in Japanese only) 
• May not be accessible from some IP phones. 

● Please confirm the phone number before you dial. 
● For Applications or Repairs and After-Sales Service, 

please contact the above-mentioned information center or check the 
docomo Shop etc. near you on the NTT DOCOMO website and contact. 

● For online repair acceptance service, refer to DOCOMO website. 

NTT DOCOMO website 

https://www.docomo.ne.jp/support/inquiry/repair/ (In Japanese only) 

 

 

https://www.docomo.ne.jp/support/inquiry/
https://ahamo.com/
https://www.galaxymobile.jp/support/
https://www.docomo.ne.jp/support/inquiry/repair/

