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Introduction 
Thank  you  for  purchasing  "SC-54F"  mobile  terminal. 

Before and during use of your terminal, be sure to thoroughly read this document to ensure 

you are able to correctly use your terminal. 

Manual 

■ " クイックスタートガイド" (Quick start guide) (included in basic package) (In
Japanese only)

■ “Instruction Manual" app (eManual) (guide app of the terminal) (In Japanese only)

"

■ "INSTRUCTION MANUAL" (PDF file)

Information 

使いかた 
説明書アプリで

(Search "Wi-Fi" with 
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Accessories 

■  SC-54F Phone ■ SIM ejector tool (sample)

■ クイックスタートガイド

(Quick start guide) (In Japanese 

only) 

You can check or purchase optional accessories compatible with the terminal (sold 
separately) in the DOCOMO online shop. 
https://onlineshop.smt.docomo.ne.jp/options/search.html (In Japanese only) 

https://onlineshop.smt.docomo.ne.jp/options/search.html
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Recommend Functions 
■ PORTRAIT

■ AR zone

■ eSIM

Safety precautions (Always follow these directions) 
■ Before using your terminal, read this "Safety precautions" to ensure safe use

and handling.

■ These precautions are intended to protect you and others around you. Read
and follow them carefully to avoid injury, damage to the product or damage
to property.

■ The signs below differentiate between the levels of danger that can occur if
the product is not used within the specified guidelines.

DANGER 

WARNING 

CAUTION 
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■ The symbols below show specific directions. 1. Handling the terminal, adapter, nanoSIM card (common) 

 

 

 
Don’t 

 

 

 
No 

disassembly 

 

 

 
No 

liquids 

 

 

 
No wet 
hands 

 

 

 
Do 

 

 

 
Unplug 

 

Do not use, store or leave the equipment in hot places (e.g. by the fire, 

Don’t near a heater, under a kotatsu or the bedclothes, in direct sunlight, in a 
car in the hot sun, etc.). 

  Do not put the equipment into heating cooking device such as 
Don’t microwave oven, IH cooker or high pressure container such as pressure 

cooker. 

 Do not pour sand, soil or mud on the product or place the product 

Don’t directly on sand, soil or mud. Avoid touching the product with a hand 
covered with sand, etc. 

 Do not charge the product if it is wet with liquid like water (drinking 

Don’t water, perspiration, sea water, pet urine, etc.). 

Do not charge the product in a bathroom or near by humidifier or other 
water place. 

 Do not apply a large amount of force or bend the terminal. Particularly 

Don’t when putting the terminal in your pocket and carrying it around, do 
not bump or press it against anything. 

 
 
 

 

 

 Do not remove internal battery of this terminal. 

Don’t 
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 The back cover of the terminal cannot be removed. Do not remove it. 

Don’t 

 
Do not attempt to disassemble or modify the equipment. 

  
 Turn the terminal OFF and stop charging before entering a place where 

Do 
there is a possibility of flammable gases being generated or a place 
where there is a possibility of dust being generated. 

No  
disassembly 

Do not let the equipment get wet with liquid like water (drinking water, 

perspiration, sea water, pet urine, etc.). 
No 

liquids 

  
  When using the terminal in a gas station, etc., follow the instructions of 

Do  
the facility. 

Do not let the equipment get wet with liquid like water (drinking water, 

sweat, sea water, urine of pet animals, etc.) into the charging jack or 
No external connection jack. 

liquids 

  
 When anything is different from before, such as the equipment 

Do  
generates strange smells or strange sounds, emits smoke, produces 

heat, becomes discolored or deformed, etc. during use, charging or 
while being stored, then perform the following operations. 

Use the optional equipment specified by NTT DOCOMO for the terminal.    

Do 
  

 CAUTION 

 

WARNING 

   

  Do not use damaged terminal. 

Don’t 
    

 Do not subject the equipment to strong forces, impacts or vibration 

Don’t such as being dropped, being stepped on, or being thrown, etc. 

  
 Do not leave the equipment on unstable or sloping surfaces. Especially 

Don’t while the vibration mode set. 

    

  Do not allow conductive materials (metal pieces, pencil lead, etc.) to 

Don’t come into contact with the charging jack or external connection jack, 
or dust to get inside it. 

  Do not store the equipment in extremely humid, dusty or hot areas. 

Don’t 

Do not cover or wrap the equipment with a blanket, etc. while using or 

Don’t charging. 

  Children using the equipment should be instructed in proper operation 

Don’t by an adult. Make sure they use the product correctly. 
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If charging is not completed after the specified charging time, stop 

Do  
charging. 

  Don't store the equipment reach of small children or pet. 

Don’t Please be careful about the storage place of the small parts such as 
nanoSIM card/microSD card tray and SIM ejector tool especially. 
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  Exercise caution that not need to be temperature of the terminal 
Do 

rises when the equipment is continuously being can be used for 
prolonged periods and while it is charging. In addition, be careful to 

 Do not look at a flashing screen for a prolonged period. 

Don’t 

not unintentionally continuously touch the terminal if you put it in your 

pocket or fall a sleep. 

 
Do not put foreign objects such as liquid like water (drinking water, 

Don’t perspiration, sea water, pet urine, etc.) or metal pieces (such as cutter 
blades and staples) or flammable into the nanoSIM card/microSD card tray 

insertion   slot   of   the   terminal. 

Please do not mistake the insertion location and direction of the 

nanoSIM card or microSD memory card. 

 
2. Handling the terminal 

 
Do not expose the camera lens to direct sunlight, etc. for a prolonged 

Don’t period. 

DANGER 

 

 Do not put the terminal in a fire or attempt to heat it. 

Don’t 

 

Do not puncture with sharp object (a nail, etc.), strike with hard object 

 
When boarding an airplane, turn the terminal OFF or turn airplane 

Do  
mode on. 

Don’t (a hammer, etc.), stomp on, or apply excessive force on the terminal. 

If the substance inside the terminal gets into your eyes or mouth, etc., 

Do  
rinse with clean water and seek medical care immediately. 

 
When using the terminal in a medical facility, follow the instructions of 

Do  
the facility. 

 
WARNING 

 

 Do not lighten the Flash/Light near eyes. Especially, when you capture 

Don’t babies or infants, keep the product enough distance away from them. 

 
When using the hands free call, ringtone is ringing loudly, or in the 

Do 
standby mode, be sure to keep this terminal away from your ear. 

And, when connecting the earphone/microphone, etc. to the product 
and play a game, video or music, etc. adjust the volume moderately. 

 Do not turn on the Flash/Light and face the product to drivers. 

Don’t 
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 If you have weak heart, be careful when setting the vibrate ringtone 

Do 
(vibration) or ringtone volume setting. 

When you use electronic medical equipment, check with the 

Do 
equipment manufacturer to determine how the equipment is affected 
by radio waves before using. 

 If display part is accidentally broken and internal substance leaks out, 

Don’t do not make the substance contact with your skin of face or hands, 
clothes, etc. 

Turn the terminal OFF near high-precision electronic control equipment 

Do  
or electronic equipment using low-power signals. 

 Do not dispose of the terminal with general trash. 

Don’t 

When the glasses such as display or camera lens are accidentally 

Do 
broken, be careful of broken glass or exposed internal parts of the 
terminal. 

 
Should the substance inside the internal battery leak, avoid it from 

Don’t coming in contact with your face, hand or clothes. If substances inside 
the internal battery leak, do not get them on your face, hands, or other 
skin or clothing. 

If substances inside the internal battery leak or there is an unusual 

Do 
odor, stop using the terminal immediately and keep it away from fire. 

 
When you remove nanoSIM card, be careful of the nib of SIM ejector tool 

Do  
or paper clip not to injure parts of your body such as your fingers. 

Take measures to prevent pets from biting on the terminal. 

Do 

 

 
CAUTION 

 
To use the terminal in car, check with automobile manufacturer or 

Do 
dealer to determine how the device is affected by radio waves before 
using. 

 

 

  Before using the motion sensor, be sure to check safety around you, 
Don’t firmly grip your terminal and do not swing it more than necessary. 

 
If you experience any skin problems as a result of using the terminal, 

Do 
stop using the terminal immediately and seek medical attention. 
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 3. Handling adapter 

WARNING 

 Be sure to check that there are no metal fragments (such as cutter 

Do  
blades or staples) adhered to the magnetic parts used in the receiver, 
rear camera, speaker and vibrator of the terminal. 

 When watching the display, take a certain distance from the display in 

Do 
a fully bright place. Do not use if the cord of the adapter gets damaged. 

Don’t 

  Always use the DC adapter with a negative-ground vehicle. Do not plug 
Don’t it into a positive-ground vehicle. 

 When it starts to thunder, do not touch the adapter. 

Don’t 

 Do not short the charging jack while it is connected to the outlet or 

Don’t accessory socket. Do not touch the charging jack with a part of your 
body such as your hand or finger. 

 Do not place heavy objects on the cord of the adapter. 

Don’t 

  When you insert and remove the AC adapter from the outlet, do not 

Don’t contact metal objects with the jack. 

 Do not connect the voltage converter (travel converter for overseas 

Don’t travel, etc.) to the AC adapter. 

  Do not apply excessive force to the terminal connected to the adapter. 

Don’t 

 Do not touch the cord of the adapter cord, charging jack or power plug 

No wet 
with wet hands. 

hands 
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Only use with the specified power source and voltage. 

Do 
When charging the terminal overseas, use AC adapter for global use. 

 
  Immediately remove the power plug from the outlet or accessory 

Unplug 
socket if liquid like water (drinking water, perspiration, sea water, pet 

urine, etc.) adheres to the adapter. 

 
  Always remove the power plug from the outlet or accessory socket 

Unplug 
when cleaning the equipment. 

If the DC adapter's fuse blows, replace it only with the specified fuse. 

Do 

 

 
CAUTION 

   

Wipe off any dust that accumulates on the power plug. 

Do 

 

  Do not touch an adapter continuously that has been connected to the 
Don’t outlet or accessory socket. 

When you connect the adapter to the outlet or accessory socket, do not 

Do 
fail to properly connect to the outlet. 

  

When you disconnect the power plug from the outlet or accessory 

Do 
socket, do not put excessive force such as pulling the cord of the 
adapter. Instead, hold the adapter to disconnect. 

  

When unplugging and plugging in the adapter from and into the 

Do 
terminal, do not forcibly pull on the cord, etc., and straightly unplug 
and plug in the adapter from and into the connecting terminals. 

  

Immediately discontinue use if the charging jack is bent or deformed. 

Do  
Do not try to straighten and re-use a deformed charging jack. 

  

Always remove the power plug from the outlet or accessory socket 

Unplug 
when not using. 
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 Be careful of the cut surface when handling nanoSIM card. 

Do 

  Wearers of the electronic medical equipment such as implanted 
Do 

pacemakers or defibrillators must carry and use the terminal at least 15 
cm away from the implanted device. 

 When electronic medical equipment other than implanted pacemakers 

Do 
or defibrillators are in use outside of medical facilities (such as in home 

care settings), check with not need to be device is affected by electrical 
signals. 

 If you cannot move freely, or if you are likely to be within 15 cm of 

Do  
people around you, please switch the terminal to a state where radio 
waves are not emitted (e.g., Airplane mode or power off) in advance. 

 When using the terminal in a medical facility, be sure to observe the 

Do 
regulations of the facility. 

4. Handling nanoSIM card 6. Material list 

Part Material Surface treatment 
 

5. Handling near electronic medical equipment 

WARNING 
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7. Handling samples (SIM ejector tool) Do not leave the equipment on unstable or sloping surfaces. 

Don’t 
DANGER 

If you develop skin problems, stop using the equipment immediately, 

Do  
and seek medical care. 

Do not use, store or leave the equipment in hot places (e.g. by the fire, 

Don’t near a heater, under a kotatsu or the bedclothes, in direct sunlight, in a 

car in the hot sun, etc.). 

Do not put the equipment into heating cooking device such as 

Don’t microwave oven, IH cooker or high pressure container such as pressure 
cooker. 

WARNING 

 Do not subject the equipment to strong forces, impacts or vibration 

Don’t such as being dropped, being stepped on, or being thrown, etc. 

The end of the SIM ejector tool is sharp. Do not use pointed at yourself 

Don’t or other people. 

CAUTION 

  Do not use or store the equipment in extremely humid, dusty or hot 
Don’t areas. 

Children using the equipment should be instructed in proper operation 

Don’t by an adult. Make sure they use the product correctly. 

Don't store the equipment reach of small children or pet. 

Don’t Please be careful about the storage place of the small parts such as SIM 
ejector tool especially. 
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Handling precautions 

■SC-54F is waterproof/dustproof, but do not allow liquids (drinking 
water, perspiration, sea water, pet urine, etc.) such as water, etc. or dust 
to seep into  the terminal and do not allow accessories or optional 
devices to get wet or dusty.

■ Clean the terminal with a dry soft cloth (such as used for cleaning eyeglasses).

■ Clean the jacks and fingerprint sensor occasionally to use them in a clean
state.

■ Do not leave the terminal near the air conditioning vent.

■ Make sure to use the terminal, etc. without excessive force.

■ Use the optional equipment specified by NTT DOCOMO for the terminal.

■ Read the instruction manual supplied with optional devices.
■ Do not drop this terminal or subject it to shock.

■ Do not press display surface forcibly, or not operate with a sharp pointed
object.

■ Do not use the terminal in extremely hot or cold places.

■ The terminal may affect home electronics (TVs or radios, etc.) in use nearby,
so use it as far as possible from these appliances.

■ Keep the information that you registered in the terminal separately by
backing up to microSD card, PC, cloud, etc. or noting down.

■ Do not plug the connector of the external device into the external connection
jack at the slant and pull it while connecting.

■ The terminal could become warm while in use and charging. This condition is
not abnormal. You can continue to use the terminal. You can continue to use
the terminal.

■ Do not leave the camera lens under direct sunlight.

■ Usually, close the nanoSIM card/microSD card tray tightly.

■ Do not give a strong impact on the fingerprint sensor or scratch the surface.

■ While microSD card is being used, do not take the card out and do not turn off
the terminal.

■ Do not let magnetic cards or magnetized objects come close to the terminal.

■ Do not decorate the terminal with plastic film or stickers.

Terminal precautions 

General 
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■ As the internal battery is a consumable product, it is not covered by the 
warranty. 

■ Charge the battery in an environment with the proper ambient temperature 
(5°C to 35°C). 

■ The operating time of the internal battery varies depending on the operating 
environment and the secular degradation of the internal battery. 

■ When storing the terminal, do not store it under the following conditions as 
the performance and life of the internal battery may deteriorate if you do. 
 
 

■ The type of internal battery of this terminal is as follows. 
 

Display Battery type 

 

 
■ Do not use excessive force to attach/remove nanoSIM card. 
■ Note that DOCOMO assumes no responsibility for malfunctions occurring as 

the result of inserting and using a nanoSIM card with another IC card reader/ 
writer. 

■ Clean the IC area occasionally to use it in a clean state. 

■ Clean the terminal with a dry soft cloth (such as used for cleaning eyeglasses). 
■ Make a backup to microSD cards, PC, or cloud or maintain a separate record 

of the data you saved in nanoSIM card. 

■ To preserve the environment, bring the old nanoSIM card to a sales outlet 
such as docomo Shop. 

■ Do not carelessly damage, contact, or short-circuit an IC. 

■ Do not drop nanoSIM card or subject it to any shock. 

■ Do not bend nanoSIM card or place heavy objects on it. 

■ Do not attach nanoSIM card to the terminal with a label or sticker put on 
nanoSIM card. 

■ Charge the battery in an environment with the proper ambient temperature 
(5°C to 35°C). 

■ Do not charge in the following places. 
 
 

■ The adapter could become warm while charging. This condition is not 
abnormal. You can continue to use the terminal. 

■ When using the DC adapter for charging, keep the vehicle engine running. 

■ When using an outlet with a mechanism preventing unplugging, follow the 
handling instructions for that outlet. 

■ Do not give a strong impact to the adapter. Also, do not deform the charging 
jack. 

nanoSIM card precautions 

Adapter precautions 
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■ To secure the Bluetooth communication security, the terminal supports the 
security function compliant with Bluetooth standards, but the security may 
not be sufficient depending on the settings. Be aware of the communication 
using the Bluetooth function. 

■ Note that DOCOMO is not responsible for data or information leak when 
making data communications using Bluetooth. 

• Frequency band 

• Cautions on using Bluetooth devices 

 

 

 

■ Wireless LAN (WLAN) uses radio waves to enable communications between 
compatible devices, thus allowing connection to a local area network 
from anywhere within the range. On the other hand, there is a risk of 
data interception, etc. by third party unless security is established. It is 
recommended to set the security settings on your own responsibility. 

■ We cannot assume the responsibility even if leakage of data and information 
occurs at the time of communication using wireless LAN function. 

• Wireless LAN 

 

 

 

 

• Cautions on using 2.4 GHz devices 

 

 

 

• Cautions on using 5GHz devices 

 
 
 

Bluetooth function precautions     

 



18 Precautions 

■ FeliCa and NFC reader/writer function of the terminal uses weak waves 
requiring no licenses for radio stations. 

■ It uses 13.56 MHz frequency band. When someone uses other FeliCa and 
NFC reader/writer function in your surroundings, keep the terminal away 
sufficiently        from        them. 
Before using the reader/writer, confirm that there are no radio stations using the 
same frequency band nearby. 

■ For use in an aircraft, contact the airline beforehand. In some countries, use 
may         be         restricted. 
Confirm regulations etc. for the country/area before using. 

■ FeliCa and NFC reader/writer function of the terminal complies with the 
wireless     standards     in     Japan. 
When using overseas, confirm in advance the stipulations of the laws and 
regulations of the nation/region. 

■ Do not modify the basic software illegally. 

■ Do not apply excessive force to the SIM ejection tool when using it. 

■ Do not insert the SIM ejector tool into any hole other than the nanoSIM card/ 
microSD card tray eject hole. 

■ When disposing of it, follow the rules regarding disposal in your area. 
■ Do not use the SIM ejector tool with other mobile devices. 

■ Do not deform the terminal. Use of modified devices violates the Radio Law/ 
Telecommunications Business Act. 

 

■ Be careful when using the terminal while driving a car, etc. 

FeliCa and NFC reader/writer precautions 

Samples (SIM ejector tool) precautions 

NOTE 
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 Waterproofness/Dustproofness  
The terminal provides waterproofness of IPX5

*1
, IPX8

*2
 and dustproofness of 

IP6X
*3
 with firmly attaching the nanoSIM card/microSD memory card slot. 

Do not perform actions shown in the illustrations below. 

〈Example〉 

Attaching Soap/ 
Detergent/ 

Soaking in 
ocean water 

Using in 
hot spring 

Attaching 
sand/mud 

■ You can talk without an umbrella in the rain (for rainfall of 20 mm or less per 
hour). 

■ The terminal can be washed with tap water at ordinary temperatures. 
 
 
 

 
 

■ To avoid water/dust ingress, be sure to observe the following points. 
 

 

 

 

Observe the following precautions to use the terminal properly. 

 
 

 

 

 
 
 

 

 

 

Important precautions 

What you can do with waterproofness of the terminal 
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When the terminal is wet, water may flow out after wiping it off; drain the water in the 
following steps. 

■ Draining water of the terminal 
a Hold the terminal firmly and wipe off moisture on the terminal surface and back 

side with dry, clean cloth, etc. 
 

 
b Shake the terminal approximately 20 times, firmly holding it, until there is no 

more water splattering. 

c 

Swing the terminal about 10 times against a dry, clean cloth etc. to wipe off 
water remaining in the mouthpiece/microphone, receiver, speaker, USB Type-C 
connection jack, keys, etc. 

 

 
d Wipe off water drained from the terminal with dry, clean cloth etc., and dry 

naturally. 
 
 

Check the following before and after charging. 

 
 

 

 

Draining water 

Charging 
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 Part names and functions  
a b 

 
Top 

g 

a Mouthpiece/Microphone (upper) 
b Headphone connection jack 
c nanoSIM card/microSD card tray (P.22) 

d nanoSIM card/microSD card tray eject hole 
e Front camera*1 (P.75) 

f Display (touch screen) (P.33) 

g Receiver 
h Proximity sensor*2: 

i Volume UP key/Volume DOWN key: 

e 

 
c 
d 

 
f 

 
 
 
 
 
 
 

Left 

 

 

 

 

 
n 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Front 

k l m 

 
Bottom 

 

q 

h 
 
 

i 
 
 

j 
 
 
 
 
 
 
 

 
Right 

j Side key/Fingerprint sensor*3 (P.29, P.100) : 

k Mouthpiece/Microphone (lower) 

l USB Type-C connection terminal: 

m Speaker*4
 

n Rear camera (P.75) 
o Flash/Light 

p  Mark (P.83) 
q 5G/4G/GPS/Wi-Fi®/Bluetooth® antenna*5 
r 5G/4G antenna*5 

o p r r 

Getting started 
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r 
Back 
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 nanoSIM card  
The nanoSIM card is an IC card storing user information such as phone numbers. 

 

 

 

 

The nanoSIM card has security code, named PIN code (P.31). 

Information 

Security codes of nanoSIM card 
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1 Insert the tip of the SIM ejector tool into the nanoSIM card/microSD 
card tray eject hole horizontally 

 

2 

Pull out the nanoSIM card/microSD card tray in a straight line 

 

3 Place the IC face of the nanoSIM card face down on the nanoSIM card/ 
microSD card tray in direction of the allow 

 

Attaching/Removing nanoSIM card 

Attaching nanoSIM card 
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4 Insert the nanoSIM card/microSD card tray into the terminal 
 

1 Insert the tip of the SIM ejector tool into the nanoSIM card/microSD 
card tray eject hole horizontally (P.22) 

 

2 Pull out the nanoSIM card/microSD card tray in a straight line 

 

3 Remove the nanoSIM card from the nanoSIM card/microSD card tray 

 

Removing nanoSIM card 
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4 Insert the nanoSIM card/microSD card tray into the terminal 
 

 microSD card  
You can attach microSD card (including microSDHC card and microSDXC card) 

to the terminal and use it. 

 

 

 

 

 

 

Information 
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1 Insert the tip of the SIM ejector tool into the nanoSIM card/microSD 
card tray eject hole horizontally 

 

2 Pull out the nanoSIM card/microSD card tray in a straight line 

 

3 Place metal contacts of the microSD card face down on the nanoSIM 
card/microSD card tray in direction of the allow 

 

 

Attaching/Removing microSD card 

Attaching microSD card 
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4 Insert the nanoSIM card/microSD card tray into the terminal 
 

1 Insert the tip of the SIM ejector tool into the nanoSIM card/microSD 
card tray eject hole horizontally (P.25) 

 

2 Pull out the nanoSIM card/microSD card tray in a straight line 

 

3 Remove the microSD memory card from the nanoSIM card/microSD 
card tray 

 

 

Removing microSD card 
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4 Insert the nanoSIM card/microSD card tray into the terminal 
 

 

1 From the Home screen, → "Settings" → "Battery and device care" 
2 "Storage" → flick left to display "SD card" screen 
3 → "Format" → "Format” 

 

1 From the Home screen, → "Settings" → "Battery and device care" 
2 "Storage" → flick left to display "SD card" screen 
3 → "Unmount" 

 

The terminal supports eSIM. If you are using an eSIM, please follow the procedure 
below to set up the eSIM. 

1 From the Home screen, → "Settings" → "Connections" → "SIM card 
manager" 

2 "Add mobile plan" 
 

Information 

Formatting microSD card 

Information 

Unmounting microSD card 

Setting eSIM 
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USB Type-C plug 

 Charging  
■ Internal battery life 

 

 

 

■ Charging 
 

 
 

 

 
 

■ Estimate internal battery operating time 
 

■ Estimate internal battery charging time 
 

Charging using AC Adapter 08 (sold separately) is explained here. 

1 Insert the Type-C plug of AC adapter horizontally into the USB Type-C 
connection jack of the terminal 

2 Turn up and insert the power plug of AC adapter to the outlet 

3 When charging is completed, pull out the power plug of AC adapter 
from the outlet 

4 Pull out the Type-C plug of AC adapter from the terminal horizontally 
 

The DC Adapter supplies power to charge this terminal through an accessory socket (12 
V/24 V) in a vehicle. 

For details, refer to manuals of DC adapter. 

 

 

Charging the terminal 

Information 

Charging with the AC adapter 

Charging with the DC adapter 

https://onlineshop.smt.docomo.ne.jp/options/search.html
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You can charge the terminal more quickly. 

 

 

 

1 From the Home screen, → "Settings" → "Battery and device care" 
2 "Battery" → "More battery settings" → "Fast charging" 

 Turning power ON/OFF  
 

1 Press the Side key for 2 seconds or longer 
 
 

2 Swipe the screen 

 

  
You can charge the terminal with a PC by connecting it to a PC using a USB cable A to 
C 02 (sold separately). 

 

 

1 Press Side key for 1 seconds or longer 

2 "Power off" → "Power off" 

 

You can set the screen lock to prevent the erroneous operation of the touch screen or 
keys. 

 

1 Press the Side key 

 

1 Press the Side key during the screen lock 

 

2 Swipe the screen 

Using Fast Charging 

Charging with USB cable A to C Turning power OFF 

Setting screen lock 

Turning power ON 

Setting/Canceling screen lock 

Canceling screen lock 
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a 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
b 

 
 
 

a Clock widget 

 

 

 

 

 

 
c 

 
 

 
d 

 
 
 
 
 
 
 
 
 

 
e 

 Initial settings  
When "Welcome!" is displayed after turn on the terminal, follow the onscreen 

instructions to make settings for language, Google/Galaxy account, etc. and 

initial setting for docomo service. 

Operation steps may vary depending on connection to network, omitting the 

setting, etc. 

1 Tap "Start" of "Welcome!" screen 
 
 
 

 
 
 
 
 
 
 

2 When the initial setup screen of docomo is display, "Next" 
 

 
 
 

3 Set Galaxy account 

4 Set change home → "Next" 

b Phone activating button 
c Edge panel handle 

 
d Machi-Chara (e.g. my daiz) 

 
 

e Camera activating button 

5 "Finish" 
 
 

Information 

Information 

Lock screen 
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Google account is user name/password to use Google services. By setting Google 
account to the terminal, you can use Gmail to send Email, use Google Play to download 
apps or contents such as games. 

1 From the Home screen, → "Settings" → "Accounts and backup" → 
"Manage accounts" → "Add account" 

2 "Google" 

3 Follow the onscreen instructions 
 

d ACCOUNT is an ID/password to use services provided by DOCOMO such as d POINT, 
dmarket, etc. with smartphone, tablet, PC, etc. 

1 From the Home screen, → "Settings" → "docomo service/cloud" 
2 "d ACCOUNT setting" 
3 Follow the onscreen instructions 

 

If the Galaxy account is set, use Find My Mobile to remotely control the terminal, and 
the data between the terminal and the Galaxy account can be synchronized. 

1 From the Home screen, → "Settings" → "Accounts and backup" → 
"Manage accounts" → "Add account" 

2 "Galaxy account" 

3 Follow the onscreen instructions 

 

 Security codes used on the terminal  
Some functions provided for convenient use of the terminal require the security 

code to use them. Besides a password for screen lock of the terminal, a network 

security code necessary for the network services, etc. are available. Make use of 

the terminal using an appropriate security code according to the purpose. 

 

■ Notes on the security codes 
 

 

 

 

■ PIN/password for screen lock 

■ Network security code 

■ PIN code 

 

Setting Google account 

Information 

Setting d ACCOUNT 

Setting Galaxy account 

https://findmymobile.samsung.com/
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■ PUK code 

 

You can set to require the PIN code entry for using the terminal when the power is 
turned on. 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Other security settings" → "Set up SIM card lock" 

2 "Lock SIM card" → Enter PIN → "OK" 
 

When "Lock SIM card" (P.32) is set, you can change the PIN code. 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Other security settings" → "Setup SIM card lock" 

2 "Change SIM card PIN" → Enter the current PIN code and a new PIN 
code according to the onscreen instructions 

Setting PIN code 

Changing PIN code 
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 Basic Operation  
You can operate the terminal variously with touch screen and motions. 

 

 

 

■ Notes on using the touch screen 
 

 

 
 
 
 
 
 
 

You can operate the touch screen (display) of the terminal by directly touching with 
your finger. In this manual, main operations are described as follows. 

■ Tap/Double-tap 

 Operation ■ Touch and hold  

 

■ Drag  

 

■ Swipe  

 

■ Scroll  

 

■ Flick  

 

Using touch screen 
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Motion sensor which detects the terminal orientation (vertical/horizontal) and tilt can 
switch the screen view automatically. 

1 Open the Notification panel (P.40) 
2  

 

 
Icons for operating the screen are displayed on the navigation bar at the lower right of 
the screen. The names and functions of the icons are described below. 

 

 

 

Save screen content as image (screen capture). 

1 Display a screen you want to save as an image 

2 Press side key and Volume DOWN key at the same time 

  

Switching the orientation of the display automatically 

Using navigation bar 

Saving display content as image 

Information 

Information 

Information 

 

 
History button 

 

 
Home button 

 
 

Back button 

■ Pinch out/Pinch in 



38 Basic Operation 

 
Enabling Emergency mode reduces battery consumption. 

1 Press Side key for 1 seconds or longer 

2 "Emergency mode" → Confirm the note and mark the checkbox → 
"Agree" → "Turn on" 
 
 
  

 Advanced features  
 

Moving the terminal performs the following operations. 

 
  

■ Continue apps on other devices 

■ Link to Windows 

■ Android Auto 

■ Quick Share 

■ Labs 
 

■ Side key 

■ Motions and gestures 

■ One-handed mode 

■ Screenshots 

■ Show contacts when sharing content 

■ Game Launcher 

■ Dual Messenger 

Enabling Emergency mode 

Information 

Using Advanced features 
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■ Lift to wake 

■ Double tap to turn off screen 

■ Keep screen on while viewing 

■ Alert when phone picked up 

■ Finger sensor gestures 

 Character entry  
To enter characters, tap the character entry field and display the keyboard 

(Galaxy keyboard) then tap a key of the keyboard. 
 

 

1 During the keyboard is displaying, of navigation bar 
2 Select keyboard you want to use 

 
 

1 During the keyboard is displaying,  
2 "Languages and types" → Select input language 
3 Select keyboard type 

Motions and gestures 

Information 

Information 

Information 

Switching keyboard types (input method) 

Selecting the type of keyboard 
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In Galaxy keyboard (Japanese), you can use four types of keyboards: "Qwerty", "3 x 4 no 
flick", "3 x 4 flick", "3 x 4 8Flick". 

 
 

 
a a 

h 
d g 

e b 
b f c 
c g i 

e 1 While the keyboard is displayed, touch and hold entered character 

g string 
 d 

f 2 Tap the item to use 

a 

  

 

b 
c 
d 

 

e 
f 

g 
 

h 

i 

Entering with Galaxy keyboard (Japanese) 

Selecting/Copying/Cutting/Pasting text 

Information 

Information 

Item Description 
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 Setting character entry/conversion function 

You can set entry operations when entering characters using Galaxy Japanese 
keyboard, register to the user dictionary, etc. 

1 On the Home screen, → "Settings" → "General management" → 
"Galaxy Keyboard settings" 

2 Tap an item you want to set 
Item Description 

Item Description 

Setting Galaxy Japanese keyboard 




