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Please note the following when holding the terminal over an IC card reader or NFC 
module equipped device. 

 
 

  

  

  

Use "NFC/Osaifu-Keitai Lock" to restrict Osaifu-Keitai function or the services. NFC/ 
Osaifu-Keitai lock is different from SIM card lock. 

1 From the Home screen, → “Tools” → “Osaifu-Keitai” 
2 → NFC/Osaifu-Keitai Lock ON/OFF 

 

  

Notes on holding over the device Locking Osaifu-Keitai function 

mark 

Information 
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 iD application  
"iD" is electric money provided by docomo. You can enjoy shopping simply and 

conveniently only by holding Osaifu-Keitai set with "iD" over the IC card reader 

in stores. Since multiple card information can be set, you can use different cards 

for different benefits, etc. 

 

 
 

 

 GPS/Navigation  
 

If you use an app that uses location information, you need to enable the GPS function 
in advance. 

1 From the Home screen, → "Settings" → "Location” 

2 → "Agree" 
 

 
 

 

 

 

 

 

■ Where radio waves are difficult to receive 

 
 
 
 
 

Enabling location information 

Precautions on using GPS 

https://id-credit.com/
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By using Google Maps, you can search for the current location or other locations, or 
obtain guide information to destination. 

 

 

1 From the Home screen, "Google" → "Maps" 

 

2 Enter area name, etc. in the search box 

 docomo Data Copy  
Using "docomo Data Copy", you can copy the data saved in the terminal to 

another terminal, or back up/restore the data. 

Use this app for transferring data when you change the model, or backing up 

your important data at regular intervals. 

 

 

 

 

You can copy your data such as phonebook, images, etc. to another terminal with one- 
to-one direct communication, not using the Internet. 
Activate "Data Copy" of both the source terminal and the destination terminal, and line 
them up before use. 

1 From the Home screen, → "Tools" → "Data Copy” → "Data transfer" 
 
 

You can move and back up and restore phonebook entries, images, etc. using microSD 
card. 

 

 
 

 

 

Using Google Maps 

Opening Google Maps 

Backup and restore 

Data Transfer 
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Back up data such as phonebook entries, media files, etc. to the terminal. 

1 From the Home screen, → "Tools" → "Data Copy" → "Backup & 
Restore" 

2 "Backup” → "Start backup" → "BACKUP" 
 

3 "Back to top" 
 

Restore data backed up to the microSD card such as phonebook entries, media files, 
etc. to the terminal. 

1 From the Home screen, → "Tools" → "Data Copy" → "Backup & 
Restore" 

2 "Restore" → "next" → "Restore" → "RESTORE" 
 

3 "Back to top" 
 

Copy phonebook data stored on a Google account and the terminal to docomo 
account. 

1 From the Home screen, → "Tools" → "Data Copy" → "Backup & 
Restore" 

2 "Phonebook account copy" → "Select" on the phonebook entry to be 
copied → "OVERWRITE"/"ADD" 
 

3 "OK" 

Backup 

Restoring 

Copying phonebook data to docomo account 
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 Setting menu  

1 From the Home screen, → "Settings" 
2 Select a menu item and make settings 

Item Description 

Settings 

Information 

Item Description 
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 Connections  

1 From the Home screen, → "Settings" → "Connections" 
2 Select the item and set 

Item Description 

 

 
■ Enabling Wi-Fi and connecting to network 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 

2  

 
 

You can use Wi-Fi function of the terminal to connect to wireless access point of your 
home or company network. Also, you can connect to Public wireless LAN service access 
point to use mails and the Internet. 

■ Reception interference caused by Bluetooth devices 

 

 

 

3 Tap a Wi-Fi network you want to connect → "Connect" 
 

 

Information 

Wi-Fi 

Information 
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■ Deleting connection of Wi-Fi network 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 

2 of Wi-Fi network during connecting to → "Forget" 

 
■ Setting Wi-Fi access point 
 

Item 

■ Using static IP address 

Description 

 

 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 
2 "Add network" 
3 Enter the network name → Set the security 
4 Enter a password → "Save" 
■ Setting each Wi-Fi function 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 

2 → "Advanced" 

You can set the terminal to connect to Wi-Fi network using the static IP address. 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 
2 Tap the Wi-Fi network to connect → "View more" 
3 Tap "IP settings" field → "Static" 
4 Set required items 
5 "Connect" 
■ Using Wi-Fi Direct 
You can exchange data by connecting Wi-Fi Direct compatible devices. 

1 From the Home screen, → "Settings" → "Connections" → "Wi-Fi" 
2 → "Wi-Fi Direct" 

Item Description 

Information 
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3 Tap a searched 

device name 
 

■ Disconnecting Wi-Fi 
Direct 

1 From the Home 

screen, → 

"Settings" → 

"Connections" → 

"Wi-Fi" 
2 → "Wi-Fi Direct" 
3 Tap a device name 

to disconnect 
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You can lock the Osaifu-Keitai function, do mobile payment, read/write the NFC tag. 

1 From the Home screen, → "Settings" → "Connections" → "NFC/ 
Osaifu-Keitai settings" 

2 Tap an item to set 
Item Description 

 

 
 

 
Disable all wireless connections. 

1 From the Home screen, → "Settings" → "Connections" → "Airplane 
mode" 

Access point for connecting the Internet (spmode.ne.jp) is already registered. You can 
add or change it if necessary. 
For details on sp-mode, refer to NTT DOCOMO website. 
https://www.docomo.ne.jp/service/spmode/ (In Japanese only) 

■ Checking the access point in use 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" → "Access Point Names" 

■ Setting an access point additionally 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" → "Access Point Names" → "Add" 

2 "Name" → Enter a name of network profile to create → "OK" 
3 "APN" → Enter the access point name → "OK" 
4 Enter the other items required by the network operator 

 

5 → "Save" 

2   
 

■ Initializing an access point 
By initializing an access point, the settings return to the default state. 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" → "Access Point Names" 

2 → "Reset to default" → "Reset" 

NFC/Osaifu-Keitai settings Mobile networks 

Information 

Airplane mode 

Information 

Information 

https://www.docomo.ne.jp/service/spmode/
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Enable/disable mobile data communication or set upper limit of data communication. 

1 From the Home screen, → "Settings" → "Connections" → "Data 
usage" 
 
 
 

 

 

Tethering is a function which uses a mobile device such as smart phone as modem 
to connect wireless LAN devices, USB compatible devices and Bluetooth compatible 
devices to Internet. 

 

 

■ Setting        Wi-Fi        tethering 
You can use your terminal as an Internet access point and connect at wireless LAN 
devices to Internet. 

1 From the Home screen, → "Settings" → "Connections" → 
"Tethering" → "Wi-Fi tethering" 

2  
■ Setting access point for Wi-Fi tethering 

1 From the Home screen, → "Settings" → "Connections" → 
"Tethering" → "Wi-Fi tethering" 

2 "Configure" 
3 Set each item → "Save" 
■ Setting        Bluetooth        tethering 
You can use your terminal as an Internet access point and connect at Bluetooth devices 
to Internet. 

1 From the Home screen, → "Settings" → "Connections" → 
"Tethering" → "Bluetooth tethering" 

 

Data usage  tethering 

Information 

Information 
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■ Setting         USB         tethering 
You can connect to the Internet by connecting the terminal to a PC via USB cable A to 
C 02 (sold separately). 

1 Insert Type-C plug of the USB cable A to C into the USB Type-C 
connection terminal of the terminal 
 

2 Insert USB plug of the USB cable A to C into a PC USB port 
3 From the Home screen, → "Settings" → "Connections" → 

"Tethering" → "USB tethering" 
 

 

 

 
VPN (Virtual Private Network) is a technology to connect to the information in a 
protected local network from another network. Generally, VPN is provided to companies, 
schools and other facilities. A user can access to the information in the local network 
from outside of the premises. 

 

■ Adding a VPN 

1 From the Home screen, → "Settings" → "Connections" → "More 
connection settings" → "VPN" 

2 → "Add VPN profile" 
3 Follow the instruction of the network administrator to set required 

items of VPN settings 
4 "Save" 
■ Connecting to a VPN 

1 From the Home screen, → "Settings" → "Connections" → "More 
connection settings" → "VPN" 

2 Tap a VPN you want to connect to 
3 Enter necessary authentication information and connecting to a VPN 
■ Disconnecting VPN 

1 Open the Notification panel → Tap the VPN connecting notification 

 

Information 

Connecting to VPN (Virtual Private Network) 
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 Sounds and vibration  

1 From the Home screen, → "Settings" → "Sounds and vibration" 
2 Select the item and set 

Item Description 

 
When set to manner mode (Vibrate/Mute), incoming call ringtones and notification 
sounds no longer ring. 

1 From the Home screen, → "Settings" → "Sounds and vibration" 
2 "Vibrate"/"Mute" 

 
 

1 From the Home screen, → "Settings" → "Sounds and vibration" → 
"Volume" 

 

2 Drag of each volume left or right 

■ Adjusting volumes with the Volume UP key/Volume DOWN key 

1 Press Volume UP key/Volume DOWN key on the Home screen, etc. 

 

Setting manner mode 

Information 

Information 

Adjusting volumes 
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Setting ringtone/notification sound when receiving call or notifications. 

■ Setting ringtone 

1 From the Home screen, → "Settings" → "Sounds and vibration" → 
"Ringtone" 

2 Tap a ringtone you want to set 
 
  

■ Setting Vibration pattern 

1 From the Home screen, → "Settings" → "Sounds and vibration" → 
"Call vibration pattern"/"Notification vibration pattern" 

2 Tap a vibration pattern you want to set 
■ Setting notification sound 

1 From the Home screen, → "Settings" → "Sounds and vibration" → 
"Notification sound" 

2 Tap a notification sound you want to set 
 

 Notifications  

1 From the Home screen, → "Settings" → "Notifications" 
2 Select the item and set 

Item Description 

 

 

 

Notifying incoming call/notification by sound/vibration 

Information 
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 Display  

1 From the Home screen, → "Settings" → "Display" 
2 Select the item and set 

 

Item Description 

 
 Adjusting brightness of the display 

1 From the Home screen, → "Settings" → "Display" 

2 Drag of "Brightness" left or right 

Item Description 
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 Wallpaper and style  

1 From the Home screen, → "Settings" → "Wallpaper and style" 
2 "My wallpaper"/"Gallery"/"Lock screen wallpaper services" 
3 Select the wallpaper to set 
4 Follow the onscreen instructions 

 Themes  

1 From the Home screen, → "Settings" → "Themes" 
2 "Themes"/"Wallpapers"/"Icons" 
3 Select themes, etc. to set 
4 Follow the onscreen instructions 

 

Information 
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 Lock screen  

1 From the Home screen, → "Settings" → "Lock screen" 
2 Select the item and set 

Item Description 

 

You can set to require entering unlock pattern in advance on the touch screen, etc. for 
unlocking the screen lock. 

1 From the Home screen, → "Settings" → "Lock screen" → "Screen 
lock type" 

2 Select unlock method → Enter according to the onscreen instructions 

 

Setting unlock method for the screen lock 

Information 
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 Biometrics and security  

1 From the Home screen, → "Settings" → "Biometrics and security" 
2 Select the item and set 

 

Item Description 

 

Item Description 
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You can unlock the terminal by recognizing the face. 

■ Precautions for using face recognition 
 

 
■ Precautions for registering face 

 

 

 

■ Registering the face 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Face recognition" 
 

2 "Continue" → Set the unlock screen method 
 

3 "Continue" → Follow the onscreen instruction to register your face → 
"Done" 

■ Removing face data 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Face recognition" 

 

2 "Remove face data" → "Remove" 
 

1 Hold the terminal so that the face is in front of the front camera on the 
lock screen/face recognition screen 
 

 recognition Information 

Setting face recognition 

Operating face recognition 
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Fingerprint authentication is an authentication putting your finger over the fingerprint 
sensor. 

■ Precautions for using fingerprint authentication 
 

 

 

 

 

 

 

 

■ Usage precautions for fingerprint sensor 
 

 

 

 

 

 

Register fingerprints or set function to use. 

■ Registering fingerprint 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Fingerprints" 
 

2 "Continue" → Set the unlock screen method 
 

3 After this step, follow the onscreen instructions to register fingerprint 
→ "Done" 

■ Removing fingerprint 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Fingerprints" 

 

2 Touch and hold the fingerprint to remove → "Remove" → "Remove" 

Fingerprints 

Setting fingerprint authentication 
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1 When the fingerprint authentication screen appears, place your finger 
all over the fingerprint sensor to cover it 
 

 

You can sign in to the website or app, etc. easily using Galaxy Pass with biometrics 
authentication. 

 
 

■ Registering each Biometric to Galaxy Pass 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Galaxy Pass" 
 

2 After this step, follow the onscreen instructions to register 
■ Setting Galaxy Pass 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Galaxy Pass" 
 

2 Set each item 
■ Using Galaxy Pass 

1 Open a website that you want to sign in 

2 Enter your ID and password, and then sign in 

3 After this step, follow the onscreen instructions 
 

Authenticating fingerprint Galaxy Pass 

Information 
Setting Galaxy Pass 
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Track and manage the device remotely. 

 

1 From the Home screen, → "Settings" → "Biometrics and security" → 
"Find My Mobile" 

 Privacy  

1 From the Home screen, → "Settings" → "Privacy" 

2 Select the item and set 

2  
 
 

3 Open Find My Mobile (Device Remote tracking) website from a PC 
 

4 After signing in by the Galaxy account, follow the onscreen instruction 
to make settings 

Find My Mobile details 

Item Description 

https://findmymobile.samsung.com/
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 Safety and emergency  

1 From the Home screen, → "Settings" → "Safety and emergency" 
2 Select the item and set 

Item Description 

Item Description 
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 Accounts and backup  

1 From the Home screen, → "Settings" → "Accounts and backup" 

2 Select the item and set 

Item Description 

 

1 From the Home screen, → "Settings" → "Accounts and backup" → 
"Manage accounts" 

 

1 From the Home screen, → "Settings" → "Accounts and backup" → 
"Manage accounts" 

2  Tap an account type you want to remove 
3 Follow the onscreen instructions and delete the account 

 

1 From the Home screen, → "Settings" → "Accounts and backup" → 
"Manage accounts" 

2 Tap an account type you want to sync 

3 Set according to the onscreen instructions 

 

 

Item Description 

Removing account 

Information 

Manage accounts 

Syncing the accounts manually 
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 docomo service/cloud  

1 From the Home screen, → "Settings" → "docomo service/cloud" 
2 Select the item and set 

 Google  

1 From the Home screen, → "Settings" → "Google" 
2 Select the item and set 

  
 

Item Description Information 

Information 
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 Digital Wellbeing and parental controls  

1 From the Home screen, → "Settings" → "Digital Wellbeing and 
parental controls" 

2 Select the item and set 

 Battery and device care  

1 From the Home screen → "Settings" → "Battery and device care" 
 

2 Select the item and set 
Item Description 

 

 

Display battery usage data, battery level, settings related to power saving mode, usage 
for each application, etc. 

1 From the Home screen, → "Settings" → "Battery and device care" → 
"Battery" 

 

Item Description 

Item Description 

 

 

 

Information 

Battery 
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Check the memory capacity of the terminal or microSD card. 

1 From the Home screen, → "Settings" → "Battery and device care" → 
"Storage" 
 
 

Check the memory condition. 

1 From the Home screen, → "Settings" → "Battery and device care" → 
"Memory" 

 

Protect the terminal. 

1 From the Home screen, → "Settings" → "Battery and device care" → 
"Device protection" → "Scan phone" 

 

Storage 

Information 

Item Description 

 

 

 

Memory 

Device protection 
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 Apps  

1 From the Home screen, → "Settings" → "Apps" 
2 Tap an app 

 

Disabled app stops its operation and it is not displayed on the Home screen. 

 

 

1 From the Home screen, → "Settings" → "Apps" 
2 Tap an app to disable → "Disable" → "Disable app" 

 General management  

1 From the Home screen, → "Settings" → "General management" 
2 Select the item and set 

 

Information 

Information 

Item Description 

 

 

Disabling applications 
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1 From the Home screen, → "Settings" → "General management" → 
"Date and time" 

 

Item Description 

1 From the Home screen, → "Settings" → "General management" → 
"Reset" 

 

 

Date and time Reset 

Information 

Item Description 
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 Accessibility  

1 From the Home screen, → "Settings" → "Accessibility" 
2 Select the item and set 

Item Description 

 

Item Description 
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Information 

Item Description 

 

 

 

 

Item Description 
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 Software update  

1 From the Home screen, → "Settings" → "Software update" 

2 Select the item and set 

Item Description 

 About phone  

1 From the Home screen, → "Settings" → "About phone" 

2 Select the item and set 

Item Description 

 

1 From the Home screen, → "Settings" → "About phone" 

 

Checking your own phone number 
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 Bluetooth communication  
You can transfer data between the terminal and the Bluetooth device wirelessly. 

 
 
 

■ Notes on using the Bluetooth function 
 

 

 

 

■ Reception interference caused by wireless LAN devices 

 

 

1 From the Home screen, → "Settings" → "Connections" → 
"Bluetooth" 

2  

 
 

To transfer data between your terminal and other Bluetooth devices, perform 
pairing with the device and register it to the terminal beforehand. And then perform 
connection. 

 

 

1 From the Home screen, → "Settings" → "Connections" → 
"Bluetooth" 

2  
 
 

3 Tap a device you want to connect 
4 Check the passkey → "Pair" 

 
When pairing request for Bluetooth communication screen appears, tap "Pair" as 
required. 

 

On the Bluetooth device list, tap a connected device. 

         

Information 

When the other device requests for pairing 

Canceling connection 

Data communication 

Pairing/Connecting with other Bluetooth devices 
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1 From the Home screen, → "Settings" → "Connections" → 
"Bluetooth" 

2 Tap of a device you want to cancel pairing → "Unpair" → "Unpair" 
 

 
 

 NFC communication  
NFC is an abbreviation of Near Field Communication that is an international standard 

proximity wireless communication method specified by ISO (International Organization 

for Standardization). By using reader/writer function (R/W), put the terminal close to 

NFC tag to receive data, etc. 

 
 
 

You can send contact data (contact data in vcf format) or files such as still images or 
videos, etc., to other Bluetooth devices (PCs, etc.). 

 

1 If "File transfer" screen appears, tap "Accept" 
 
 

Canceling pairing 

Sending/Receiving data via Bluetooth 

Sending data via Bluetooth 

Receiving data via Bluetooth 
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 Overview of international roaming (WORLD WING)  
The international roaming (WORLD WING) is a service that allows you to use the 

same phone number and Email address as ones used in Japan within the service 

area of overseas network operator that is associated with DOCOMO. You can use 

without changing of call and SMS settings. 

For details of international roaming (WORLD WING), refer to the NTT DOCOMO 

website.       

https://www.docomo.ne.jp/service/world/roaming/ (In Japanese Only) 

■ Supported network 

 Available overseas services  

Main Communication 

service 
LTE 3G 3G850 GSM(GPRS) 

International roaming 

Information 

Information 

https://www.docomo.ne.jp/service/world/roaming/
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 Before using the terminal overseas  
 

Check the following for using terminal overseas before leaving Japan. 

■ Subscription 
 

 

■ Charging 
 

■ Usage fee 
 

 

■ Setting data roaming 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" 

2 "Data roaming" → Confirm notes screen and tap "OK" 
■ Setting a network operator 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" → "Network operators" → "Select automatically" 
 
 
 

2 Select the network of overseas network operator 
 

■ Network service 

 

 

When you arrive overseas and turn on the terminal, an available network operators/ 
network is automatically connected. 

■ Connection 

■ Setting network mode 

1 From the Home screen, → "Settings" → "Connections" → "Mobile 
networks" → "Network mode" 

2 "5G/4G/3G/GSM (auto connect)"/"4G/3G/GSM (auto connect)"/"3G/ 
GSM (auto connect)"/"GSM only" 

■ Date and time 

 

 
 

Settings for overseas use 

Preset Information 

Checking before leaving Japan 

Checking in the country you stay 
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■ About inquiries 
 

 

 

 Making/Receiving calls in the country you stay  
 

You can make a call from the country you stay to other country or area using the 
international roaming service. 

 

 

1  From the Home screen,  

2 + (Touch and hold "0") → Enter Country code, Area code (city code), a 
phone number of the other party 
 

 

3  
 

4 End a call,  

 

Information 

Making a call to outside country you stay (including Japan) 
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Using international dial assist to call another country or area from overseas enables you 
to easily make international phone calls. 

 

 

1 From the Home screen,  
2 Enter Area code (city code), a phone number of the other party 
3  

 
When the call ends,  

If you call to the other party who is using international roaming, even when he/she is 
in the country you stay, please make an international call to Japan. 

 

You can receive a call in overseas in the same way as in Japan. 

4 
 

You can make a call to a land-line phone or mobile phone in the same way as in Japan. 

1 From the Home screen,  
2 Enter the phone number 

 

3  
 

4 End a call,  

 

■ To have the other party in Japan call you overseas 

■ To have the other party make a call from outside Japan to the country you 
stay 

International access code of the country the dialer stays -81-90 (or 80, 70) -XXXX- 
XXXX 

Making a call using international dial assist Making a call to WORLD WING user overseas 

Making a call within the country you stay 
Making a call from the other party 

Information 

Receiving a call in the country you stay 
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 International roaming settings  
Set up to use the international roaming service or international phone calls. 

 

1 From the Home screen, → → "Settings" → "Settings for network 
services/roaming/Extension Line service" → "Roaming settings" 

2 Change settings as required 
Item Description 

 
■ Setting Assist international call 

1 From the Home screen, → → "Settings" → "Other call settings" 
2 "Assist international call" 
3 Select an item 

■ Setting network service (overseas) 

 
 

 

1 From the Home screen, → → "Settings" → "Settings for network 
services/roaming/Extension Line service" → "Roaming settings" 

2 "Network service" → Select a service 
Item Description 

3 Follow the onscreen instructions 
4 Follow the voice guidance 

Item Description 



127 International roaming 

 After returning to Japan  
After returning to Japan please return to the setting before traveling. 

■ If you used packet communication overseas 

 
■ If you cannot connect to DOCOMO's network automatically after returning 

to Japan 
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 Troubleshooting (FAQ)  
 

 

 

 

 Power 

 Charging 
 

Trouble Check and remedy 

 

 
 

 

 

 Operating terminal 

 

 

 

Appendix 

Trouble Check and remedy 

 

 

Trouble Check and remedy 

 

 

 

 

 

 

Troubleshooting 
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Trouble Check and remedy 

 

 

 

 Calling 
 

Trouble Check and remedy 

 

 

 
 
 

 
 
 

 

Trouble Check and remedy 

 

 

 

 

 

 

 

 

 
 

 
 



130 Appendix 

 

Trouble Check and remedy 

 

 

 
 

 
 

 Display 
 

Trouble Check and remedy 

 
 
 
 

 Voice 
 

Trouble Check and remedy 

 

 Mail 

 Camera 
 

Trouble Check and remedy 

 

 

 

 Osaifu-Keitai 
 

Trouble Check and remedy 

 

 
  

 

Trouble Check and remedy 
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 International roaming  Data Management 
 

Trouble Check and remedy 

 

 

  

 

 Bluetooth 
 

Trouble Check and remedy 

 

 

Trouble Check and remedy 

■ If the signal mark is displayed 
 

■ If out of area is displayed 
 

 

 

 

 

 

 




