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Health and safety information
Exposure to Radio Frequency (RF) Signals
Certification Information (SAR) 
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Consumer Information on Wireless Phones



What kinds of phones are the subject of this update?

Do wireless phones pose a health hazard?

What is FDA's role concerning the safety of wireless phones?



What are the results of the research done already?

What research is needed to decide whether RF exposure from wireless phones 
poses a health risk?



What is FDA doing to find out more about the possible health effects of 
wireless phone RF?

What steps can I take to reduce my exposure to radio frequency energy from 
my wireless phone?

What about children using wireless phones?



Do hands-free kits for wireless phones reduce risks from exposure to RF 
emissions?

Do wireless phone accessories that claim to shield the head from RF radiation 
work?

What about wireless phone interference with medical equipment?



Road Safety



“The wireless industry reminds you to use your phone safely when driving.”
For more information, please call 1-888-901-SAFE, or visit our web-site 
www.wow-com.com
Provided by the Cellular Telecommunications & Internet Association
Operating Environment

Using Your Phone Near Other Electronic Devices

Pacemakers

Persons with pacemakers:

Hearing Aids



Other Medical Devices

Vehicles

Posted Facilities

Potentially Explosive Environments

Emergency Calls



Restricting Children's access to your Phone



FCC Notice and Cautions
FCC Notice 

Cautions



Other Important Safety Information

Product Performance
Getting the Most Out of Your Signal Reception 

Understanding the Power Save Feature

Maintaining Your Phone's Peak Performance

Availability of Various Features/Ring Tones



Battery Standby and Talk Time

Battery Precautions

Care and Maintenance







About the low battery indicator 



1.  power button







Mode Function





Connectivity 
Bluetooth 

Turn on the Bluetooth wireless feature 
Settings Connectivity Bluetooth

Bluetooth
3

Settings Connectivity Bluetooth

Bluetooth

Custom
Done

Settings My phone’s name
Settings Secure

mode

Bluetooth services



Find and pair with other Bluetooth-enabled devices 
Settings Connectivity Bluetooth 

Search

Done Yes

Browse files
Service list

Rename

Authorise device
Send My files

Delete

Send data using the Bluetooth wireless feature 

My files

3

Receive data using the Bluetooth wireless feature 
OK



Yes

Use Remote SIM mode 

Settings Connectivity Bluetooth
Settings Remote SIM mode

Wi-Fi
 

 
 

Activate the WLAN feature 
Settings Connectivity Wi-Fi

Deactivate the WLAN feature 
Settings Connectivity Wi-Fi

Find and connect to a WLAN 
1 Settings Connectivity Wi-Fi



2
3

Done

Customise the connection profile 
1 Settings Connectivity Wi-Fi 2

3

Forget

Connect to a WLAN using a Wi-Fi Protected Setup 
(WPS) 



1 Settings Connectivity Wi-Fi 2
WPS PBC WPS PIN

3
Start

Mobile AP 

Settings Connectivity Mobile AP
Mobile AP
OK



Wi-Fi direct

Configuring Wi-Fi direct



PC Connections

Configuring Your Phone USB Settings



troubleshooting 

Message Try this to solve the problem:





Hearing Aid Compatibility with Mobile Phones 

When some mobile phones are used near some hearing devices (hearing aids and 
cochlear implants), users may detect a buzzing, humming, or whining noise. Some hearing 
devices are more immune than others to this interference noise, and phones also vary in the 
amount of interference they generate. 

 The wireless telephone industry has developed ratings for some of their mobile phones, to 
assist hearing device users in finding phones that may be compatible with their hearing 
devices.  Not all phones have been rated.  Phones that are rated have the rating on their 
box or a label on the box.  

The ratings are not guarantees. Results will vary depending on the user’s hearing device 
and hearing loss. If your hearing device happens to be vulnerable to interfer-ence, you may 
not be able to use a rated phone successfully. Trying out the phone with your hearing device 
is the best way to evaluate it for your personal needs.  

M-Ratings:  Phones rated M3 or M4 meet FCC requirements and are likely to gener-ate 
less interference to hearing devices than phones that are not labeled. M4 is the better/higher 
of the two ratings.  

T-Ratings:  Phones rated T3 or T4 meet FCC requirements and are likely to be more usable 
with a hearing device’s telecoil (“T Switch” or “Telephone Switch”) than unrated phones.  T4 
is the better/higher of the two ratings.  (Note that not all hearing devices have telecoils in 
them.)  

Hearing devices may also be measured for immunity to this type of interference. Your 
hearing device manufacturer or hearing health professional may help you find results for 
your hearing device. The more immune your hearing aid is, the less likely you are to 
experience interference noise from mobile phones.  

This phone has been tested and rated for use with hearing aids for some of the wireless 
technologies that it uses. However, there may be some newer wireless technologies used in 
this phone that have not been tested yet for use with hearing aids. It is important to try the 
different features of this phone thoroughly and in different locations, using your hearing aid 
or cochlear implant, to determine if you hear any interfering noise. Consult your service 
provider or the manufacturer of this phone for information on hearing aid compatibility. If you 
have questions about return or exchange policies, consult your service provider or phone 
retailer. 






