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Important Health,
Safety and Warranty
Information

Important information about your phone
can be accessed in writing on the mobile

device, oratwww.samsung.com.

Read this information before us
mobile device. D R

Warranty Information

Samsung Limited Warranty - This product
is covered under the applicable Samsung
Limited Warranty. Full written terms and
detailed information about the warranty
and obtaining service are available:

* Onthedevice, tap Settings > About
device > Legalinformation > Samsung
legal > Warranty

o Onllne at www.samsung.com/us/Legal/

uide

Internal Use Only
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End User License Agreement for Health and Safety Information

Software The complete Health and Safety document
The End User License Agreement (EULA) for is available:
this device is available: + Onthe device, tap Settings > About
« Onthe device, tap Settings > About device > Legal information > Samsung
device > Legal information > Samsung legal > Health and Safety
legal > End User License Agreement * Online at www.samsung.com/us/Legal/
e Onlineat Phone HSGuide

SamsunglLegal-EULA.

' DRAFT
Internal Use Only
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Warning! This product contains
chﬁnicals known to the Statedof
Californiato cause canceran
reproductive toxicity.

Intellectual Property

AllIntellectual Property, as defined below,
owned by orwhicﬁis otherwise the
property of Samsung or its respective
suppliers relating to the SAMSUNG Phone,
including but not limited to, accessories,
parts, or software relating there e
“Phone System”), is proprietary %
and protected under federal la e
laws, and international treaty provisions.
Intellectual Property includes, but is

not limitgd to, inventions (patentable or
unpaten " .
copyrighlis o r UFI ,
and relat8d®o ioh afd

works of authorship. You may not infringe
or otherwise violate the rights secured by

the Intellectual Property. Moreover, you
agree that you will not (and will not attempt
to) modify, prepare derivative works of,
reverse engineer, decompile, disassemble,
orotherwise attempt to create source code
from the software. Notitle to or ownership
inthe Intellectual Property is transferred to
you. All applicable rights of the Intellectual
Property shall remain with SAMSUNG and
its suppliers.

oftware

: twde components of this product
in®ollporate Bource code covered under

GNU General Public License (GPL), GNU
Lesser General Public License (LGPL),
OpenSSLLi i d other
ofje sglirce
d

icenses, please visit:
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Disclaimer of Warranties; Exclusion of NOTHING CONTAINED IN THE INSTRUCTION

Liability MANUAL SHALL BE CONSTRUED TO CREATE
EXCEPT AS SET FORTH IN THE EXPRESS AN EXPRESS OR IMPLIED WARRANTY OF
ANY KIND WHATSOEVER WITH RESPECT
WARRANTY CONTAINED ON THE
TO THE PRODUCT. IN ADDITION, SAMSUNG
WARRANTY PAGE ENCLOSED WITH THE
SHALL NOT BE LIABLE FOR ANY DAMAGES
PRODUCT, THE PURCHASER TAKES THE
THEPL OF ANY KIND RESULTING FROM THE
PRODUCT "ASS", AND SAMSUNG MAKES
PURCHASE OR USE OF THE PRODUCT
NO EXPRESS OR IMPLIED WARRANTY OF
ANY KIND WHATSOEVER WITH RESPECT OR ARISING FROM THE BREACH OF
THE EXPRESS WARRANTY, INCLUDING

TO THE PRODUCT, INCLUDING BUT NOT PECIAL OR CONSEQUENTIAL

IN
LIMITED TO THE MERCHANTARS=®O
THE PRODUCT OR ITS FITNESS @ Bt it rie, ANTICIPATED
PARTICULAR PURPOSE OR USHTH :
DESIGN, CONDITION OR QUATHPBF
THE PRODUCT; THE PERFORMANCE OF

THE PR@DUCT; THE WORKMANSHIP OF

THEPR

CONTA = C@MEL F S e n
THE PR C EQUI

OF ANY LAW, RULE, SPECIFICATION

OR CONTRACT PERTAINING THERETO.
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Modification of Software

SAMSUNG IS NOT LIABLE FOR
PERFORMANCE ISSUES OR
INCOMPATIBILITIES CAUSED BY YOUR
EDITING OF REGISTRY SETTINGS, OR YOUR
MODIFICATION OF OPERATING SYSTEM
SOFTWARE.

USING CUSTOM OPERATING SYSTEM

SOFTWARE MAY CAUSE YOUR DEVICE AND
APPLICATIONS TO WORK IMPROPERLY.

solutions for MDMand VPN. The testing
includes field testing with local network
connection and menu tree testing which
tests functionality of the solutionsin
conjunction with the Samsung device.
During the testing, the device is tested with
the security solutions to see if the solutions
work with the device as described by the
third party security solution providers. The
testing, forexample, includes field testing
rk connection and menu
ich tests functionality of the

YOUR CARRIER MAY NOT PERMI iete eSting
gSggﬁé%CERTAlNSOFTWA [u in @bnjunction with the Samsung
) ddvilte. For nllore information about

SAFE™ (Samsung Approved For

Enterprise)

SAFE™: "

isamark Sprlls ick whi
has been'teSted aJai ngd's

own internal criteria for interoperability
with certain third party security-related

DEclaignepaf Warl N EXQEHN &S
0O RO @ HRES ARD
ENSNQMPWRRBANTYO THE

Samsung's SAFE™ program, please refer to
www.samsung.com/us/safe.

FULLEXTENT PERMITTED BY LAW SUNG

ELECTRONICS CO.,, LTD, SAMSUNG
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TELECOMMUNICATIONS AMERICA, LLC,
AND THEIR AFFILIATES (COLLECTIVELY
REFERRED TO HEREIN AS THE "SAMSUNG
ENTITIES") EXPRESSLY DISCLAIM ANY
AND ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY

OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, INTEROPERABILITY
OR NON-INFRINGEMENT, WITH RESPECT
TO INFORMATION TECHNOLOGY
SECURITY PROTECTION, SAFE™ DEVICE

technology security protection will be
affected by features or functionality
associated with, among other things the
e-mail platform, master data management,
and virtual private network solutions
selected by the software provider, solution
provider or user. Choice of an e-mail,
master data management, and virtual
private network solution is at the sole
discretion of the software provider, solution
provider rand any associated

ro r
AND APPLICATIONS TESTED F offfict on inormation technology security
DEVICES. INNO EVENT SHALL r on [ solely the responsibility of
SAMSUNG ENTITIES BE LIABLE oftwar provider, solution provider

DIRECT, INDIRECT, INCIDENTAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES OF ANY

oruser. For complete statement of limited
warranty, please refer to www.samsung.

KIND WATSOEYER WITH RESPECT TO m/us/safe, avajemon the vileb and
INFOR I ng ) NYs obile
PROTEQWI®N ISAF IC l re,sold.NQ

APPLICATION ITH SAl

DEVICES. In addition, information
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Samsung Telecommunications America This section outlines the safety precautions
(STA), LLC associated with using your phone. The
Address: terms “mobile device” or “cell phone” are

. used in this section to refer to your phone.
1301E. Lookout Drive Read this information before using your

Richardson, TX 75082 mobile device.

Phone: 1-800-SAMSUNG (726-7864) This device is capable of operating in Wi-Fi™
Phone: 1-888-987-HELP (4357) mode inthe 2.4 and 5 GHz bands. The FCC
Internet Address: requires that devices operating within 5.15-

5.25 GHz may only be used indoors, not
WWW.SAMSUNG.COM ut to avoid interference with

©2014 Samsung Telecommunic o le Satelffite Services (MSS). Therefore,
America, LLC. Samsungisa regl \ idrestricted from being used
trademark of Samsung Electron! n operating in frequencies
Do you have questions about your between 5.15-525GHz.

SamsungMobile Device?
o %@smaf Use Onl
offeran ut
Response S¥st y
WWw.samsung.com/us/support

8 Important Health, Safety and Warranty Information



Specific Absorption Rate (SAR)
Certification Information

Yourwireless phone is a radio transmitter
and receiver. Itis designed and
manufactured not to exceed the exposure
limits for Radio Frequency (RF) energy

set by the Federal Communications
Commission (FCC) of the U.S. Government.

These FCC RF exposure limits are derived
from the recommendations of two expert

The RF exposure limit set by the FCC for
wireless mobile phones emﬁloys aunit
of measurement known as the Specific
Absorption Rate (SAR). The SARIs a
measure of the rate of absorption of RF
energy by the human body expressed in
units of watts per kilogram (W/kg). The FCC
requires wireless phones to comply with a
safety limit of 1.6 watts per kilogram

1 6W/kg

imitincorporatesa

organizations: the National Co u stantialfnargin of safety to give
Radiation Protection and Mea{ ﬁ al rotegct|on to thg pu%llc
afld

(NCRP) and the Institute of Eleq
Electronics Engineers (IEEE). In both cases,
the recommendations were developed by

scientifgcand e meermg expertsdra
fromingu

aftere iv] v th s

literatu la of

RF energy.

toaccdunt forany variationsin
measurements.

ARtests are condygcted usinggstandard

sitig theyF CC

Lj ne tf I hest
e erI alf o te quency

bands. Although the SARis detewflined at
the highest certified power level, the actual
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SAR level of the phone while operating can

be well below the maximum reported value.

Thisisbecause the phoneisdesigned to
operate at multiple power levels so as to
use only the power required to reach the
network. In general, the closeryou areto a
wireless base station antenna, the lower the
power output of the phone.

Before a new model phoneis available for
sale to the public, it must be tested and
certified to the FCC that it does §
the SAR limit established by the
foreach model phone are perfo,
positions and locations (e.g. at t|
worn on the body) as required by the FCC.
For body-worn operation, this phone has

been tes e
guidelin S £y e
thatcontgif n thijt

the mobile device aminimum of 1.5cm
from the body. Use of otheraccessories

may not ensure compliance with FCC RF
exposure guidelines. The FCC has granted
an Equipment Authorization for this
mobile device with all reported SAR levels
evaluated as in compliance with the FCC RF
exposure guidelines.

A IAR inf]mation for this device can also

be found on Samsung’s website:

fcc.gov/oet/rfsafet sarhtml Tofi
information that pertains to a particular
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model, this site uses the device FCC

ID number which is usually printed
somewhere on the case of the device.
Sometimes it may be necessary to remove
the battery pack to find the number. Once
you have the FCC ID number for a particular
device, follow the instructions on the
website and it should provide values for
typical or maximum SAR fora particular
phone. Additional SAR information can also
be obtained at:

Commercial Mobile Alerting System
CMAS

Thisde
emerg

also be knownasthe Personal Locallzed
Alerting Network ("PLAN"). If your wireless

provider has chosen to participatein
CMAS/PLAN, alerts are available while in
the provider's coverage area. If you travel
outside your provider's coverage area,
wireless emergency alerts may not be
available. For more information, please
contact your wireless provider.

GPS &AGPS

Certaln Samsung mobile devices can use a
ing System (GPS) signal for
ed applications. AGPS uses
trolled by the U.S. Government
are su ecttochanges |mplemented
in accordance with the Department of
Defense pollcy and the 20 8 Federal

O tIOn-

t|o ge ma
Mobile Plevti ay Certaln Samsung moblle dewce an

also use an Assisted Global Positioning
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System (AGPS), which obtains information
from the cellular network to improve GPS
performance. AGPS uses your wireless
service provider's network and therefore
airtime, data charges, and/or additional
charges may applyin accordance with your
service plan. Contact your wireless service
provider for details.

Your Location

Location-based information mcludes
information that can be used to

the approximate location of a m

device. Mobile devices which a
connected to awireless network transmlt
location-based information. Additionally, if

you use pllcatl nsthatre wrelocatlo
basedin
suchap |c t| lo t|

basedin o tiOn- a
|nformat|on may be shared with third-
parties, including your wireless service

provider, applications providers, Samsung,
and other third-parties providing services.

Use of AGPS inEmergency Calls

When you make an emergency call,
the cellular network may activate AGPS
technology in your mobile device to tell the
emergency responders your approximate
location.
AGPS has limitations and might notwork in
ou fore:
tellghe emer ency responder
rlocat ntothe est of your ability;

« Remain onthe mobile device foras long

Us the emergen@onder ||structs
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Navigation

Maps, directions, and other navigation-
data, including data relating to your
current location, may contain inaccurate
orincomplete data, and circumstances
can and do change overtime.Insome
areas, complete information may not be
available. T’ﬁerefore you should always
visually confirm that the navigational
instructions are consistent with what
yousee before following the
should pay attention to road c{
closures, traffic, and all other ]
may impact safe drivingorwa
obey posted road signs.

Internal Use €

Emergency Calls

This mobile device, like any wireless mobile
device, operates using radio signals,
wireless and landline networks, as well as
user-programmed functions, which cannot
guarantee connection inall conditions,
areas, or circumstances.
Therefore, you should never rely solely on
any wireless mobile device for essential
communications (medical emergencies,
fo =R cfore traveling in remote or
vejpped areas, plan an alternate
hod of fontacting emergency services
onnel. Remember, to make or receive
any calls, the mobile device must be

itched on and ig.age rwce arIa with

Important Health, Safety and Warranty Information 13



Emergency calls may not be possible on all To make an emergency call:

wireless mobile device networks or when 1. If the mobile device is not on, switch
certain network services and/or mobile it on.

device features are inuse. Check with local .

service providers. If certain features arein 2. Open your phone dialer.

use (call blocking, for example), you may 3. Enter the emergency number for your
first need to deactivate those features present location (for example, 917 or
before you can make an emergency other official emergency number),
call. Consult your User Manual and your then tap Call/Send. Emergency

local cellular service provider. When numbers vary by location.

making an emergency call, rememk er

to give all the necessary informa ~ id Compatibility (HAC)
accurately as possible. Rememige for Wireless Devices
your mobile device may be the dia e ns Fed al Communications

of communication at the scene ofan Comm|55|on FCC) has established
accident; do not cut off the call until given uirements for d| a

permissi

IW|reIes mobile
[ ingaids

nto do go. dv t co
fiternal Use:
alse sistive

y
hearlng devices (hearlng alds and ochlear
implants) use wireless mobile devices,
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they may detect a buzzing, humming,
orwhining noise. Some hearing devices
are more immune than others to this
interference noise, and mobile devices
alsovary in the amount of interference they
generate.

The wireless telephone industry has
developed a rating system for wireless
mobile devices to assist hearing device
users find mobile devices that may be
compatible with their hearing dg
allmobile devices have beenrafg
devices thatare rated have the
theirbox oralabel located ont
Theratings are not guarantees. Results
will vary Fpendl g on the user's hearing

devicea
1
e bl

deviceh
interfereMc y

rated mobile device successfully Trying
out the mobile device with your hearing

device is the best way to evaluate it for your
personal needs.
M-Ratings: Wireless mobile devices rated
M3 or M4 meet FCC requirements and
are likely to generate less interference to
hearing devices than mobile devices that
are not labeled. M4 is the better/higher of
the two ratings. M-ratings refer to enabling
acoustic coupling with hearing aids that do
not operate in telecoil mode.

ile devicesrated T3 or T4

“refjuirements and are likel
ssinterference to hearing

R y
& nerate
. es thar’mobile devices that are not

labeled. T4 is the better/higher of the two

ings. T-ratings refg&o enabling inductive
| Use"Only

Important Health, Safety and Warranty Information

5



Hearing devices may also be rated. Your
hearing aid manufacturer or hearing health
professional may help you find this rating.
Higher ratings mean that the hearing
device is relatively immune to interference
noise.

Under the current industry standard,
American National Standards Institute
(ANSI) C63.19, the hearing aid and wireless

(I

mobile device rating values are added
together to indicate how usablgsilag
together. Forexample, if a hea
meets the M2 level rating and t|
mobile device meets the M3 |eM
the sum of the two values equals M5.

However, these are not guarantees that
allusers will be satisfied. T ratings work
similarly.

Undert estandard this should provide
S tEIe et
wire es

usin
would indicate excellent performance.

i

Ire

16
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The HAC rating and measurement
procedure are described in the American
National Standards Institute (ANSI) C63.19
standard.

HAC for Newer Technologies

This phone has been tested and rated
foruse with hearing aids for some of the
wireless technologies that it uses. However,
there may be some newer wireless
technologies used in this phongthat
n%t been tested yet for use wit
aids.

Itisimportant to try the differe

of this phone thoroughhly andin different
locations, using yourhearing aid or

cochledi toueketaran ey F/ ffect
hearanfirferfeqn [ Cgns| r rfo
servicelpriivi niifa ses

this phone forinformation on hearing aid
compatibility. If you have questions about

DRAF

return or exchange policies, consult your
service provider or phone retailer.

Caution! Some applications orprolonged
usage may increase device
temperature. Prolonged skin
contactwith adevicethatis
hot to the touch may produce
skin discomfort orredness, or
low-temperature burns. If the
device feels hot to the touch
discontinueuse andcloseall
ications or turn off the device
Ilit cools. Always ensure
atthe phone has adequate
ntilation and air flow. Covering
e device with bedding, your
body, thick clothln%orany other
i at signifj an{tl
C

O a e
t and

D er or
Whith IdJEad to

plosiOmMvhith &
serious bodily injuries®f damage
to property.

Important Health, Safety and Warranty Information 7



Restricting Children's Access to Your Online Legal Information

Mobile Device End User License Agreement for

Your mobile device is not a toy. Do not allow Software

children to play with it because they could . .

hurtthemselves and othersl damage the The EULA for this device can be found:
mobile device, or make calls thatincrease Online at; www.samsung.com/us/Legal/
your mobile device bill. Samsunglegal-EULA2.

Keep the mobile device and all its parts .
and accessories out of the reach of small Health/Safety and Warranty Guide

children. Theonllnever5|on of the Health/Safety
D R F | e foryourdevice can be
wwvllsamsung.com/us/Legal
Phone HSGuide.

Spanish: www.samsung.com/usgLegal/
18 Important Health, Safety and Warranty Information




o, "

"you," “your," “customer,” and “user” mean
General Terms and anaccount holder with us or any user of our
COﬂditiOﬂS Of Service Devices or Services; (3) “Device” means any

phone, aircard, mobile broadband device,
any other device, accessory, or other
product that we provide you, we sell to you,
orisactive onyouraccountwithus; and
(4) "Service" means Sprint-branded offers,
rate plans, options, wireless services, billing
services, appl|cat|ons programs, products
or oftwar vices on youraccount with
erV|ce alsoincludes any other
i rs@rvice that we offer or provide

Para solicitar esta literatura en esp e
favor contactar a 1-800-777-46810 @

t that rferences these General Terms
and Conditions of Service (“Ts&Cs").
oagent

sprint.com/espanol.
IBatf]i_c(IjDefinitions T eService Agr
nthis .
~internal Use Only
Inc.,asc ac "

' nd cOnsti eacon act underwhgth
the applicable Sprint affiliated entities
providing the products and Services; (2) we provide you Services under terms

Please note that these terms may not be
themost currentversion. Acurrent version
ofthetermsis available atour website at
sprint.com/termsandconditions or upon
request.
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and conditions that you accept. THIS
AGREEMENT CONTAINS A MANDATORY
ARBITRATION PROVISIONWITHACLASS
WAIVER, AREPRESENTATIVE ACTION
WAIVER, AND A JURY WAIVER PROVISION.
In addition to these Ts&Cs, there are several
parts of the Agreement, which includes
but is not limited to the following: (i) the

(i) the plan(s) that you chose a or
during the sales transaction, in

subscriber agreement and transaction
materials that you receive and accept;

in our written services and trarfg

materials that we provide or ref

on-line and telephone transactions (if your
service planis not specifically set forthin

toyou; and (iv) the terms set forth in the
coverage map brochures. Itisimportant
thatyou carefully read all of the terms of
the Agreement.

Additional Terms

Additional terms will apply when you use
certain applications, programs, Devices,
and services, and these terms will be
provided to you prior to your use of the
ite ing on who provides the

itefhs, the tfrms may come from Sprint or
t art§} You are subject to any terms

ided bfithe third party, and the terms
are directly between you and that third
party. Sprint is not responsible for these

C
an

anyin- roghureor printed materids, ird_partyitemsgMssociatdd terms.
the reqf§ir siet e rm ;J I\Wit\o,
currentvifitte erpelit ghd n l iceNgs It Ny with
materials apply); (iii) other company'sservices (forgample,

any confirmation
materials and invoices that we may provide

cable services, home phone services,

20 General Terms and Conditions of Service v7-1-13



etc.). The additional terms for bundled requirements regarding organization

Services may either modify orreplace discounts will be provided to you.

certain provisions in these Ts&Cs, including -

terms relating to activation, invoicing, OurPolicies

payment, and disputing charges. Also, Services are subject to our business
adifferent dispute resolution provision policies, practices, and procedures

may apply to services provided by ("Policies”). You agree to adhere to all of our
another company (the dispute resolution Policies when you use our Services. Our
provisions in this Agreement will still apply Policies are subject to change at anytime
to our Services). You will be provided with or without notice.

details on any additional terms with vo

selection of any bundled Servic h eptThe Agreement
employee and organization dis : haje the legal capacity to accept
the discount percentage may v th8 Agreemdht. You accept the Agreement
month-to-month based on the terms of when you do any of the following; (@)

the agreement between your employer, accept the Agreement through any printed,
associatifjn_ororganizationandSprint. TRe ofbl, grelegtronic g nent | ing on
discountivi Zfr rifo t ctrq arfi you
oryour o i i a i and d;fblla pt
Sprint ends. Additional termsand eligibility to orin any way use the Services; ay

forthe Services; or (d) open any package

v7-1-13 General Terms and Conditions of Service
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or start any program that says you are
accepting the Agreement when doing so.

Ifyoudon'twanttoaccept the Agreement,

don'tdoany of these things.

Term Commitments & Early
Termination Fees

Sprint provides a variety of Services, some
of which require you to maintain Your
Services on amonth to month basis orfor
aminimum term, usually 1or2 ge
Commitment”). IfyourAgree b
a Term Commitment, you will
fee ("Early Termination Fee")fd
of Service thatyou termlnate early (i.e,,
prior to satisfying the Term Commltme t)

orfore |c
termingea
exampl ot

terms of the Agreement) but such Earl
Termination Fee will be prorated based on

uire a Term Cq
t‘er!arel

your remaining Term Commitment. Early
Termination Fees are a part of our rates. Any
Term Commitment, the length of the Term
Commitment, and the applicable Early
Termination Fee amounts and proration
will be disclosed to you during the sales
transaction. Carefully review any Term
Commitment and Early Termination Fee
requirements priorto selecting Services.
Afteryou have satisfied your Term

h basis under the then-
Conditionsand Service
\ Sdrvices offered on a subscription
basis, as described in the "Account
& Service Charges” section, may not
enta may not
dffectly
will

€ responsible ran ary erghination

Fee forterminating Services early.

22 General Terms and Conditions of Service v7-1-13



When You Don't Have To Pay An Early
Termination Fee

You aren't responsible for paying an

Early Termination Fee when terminating
Services: (a) provided on a month-to-month
basis; (b) provided on a subscription basis
thatdo notinclude a Term Commitment;

(c) consistent with our published trial
period return policy; or (d) in response to a
materially adverse change that we make to

the Agreement as described dir g
OurRightToChange The Ag

YourRelated Rights

Wemay change any part of the Agreement
atany tinfe
rates, ch@r
discountg§,

to provide services, oryourterms o
Service. Ifyoulose your eligibility fora
particularrate planorifa particularrate

v7-1-13

planisnolongersupported oravailable,
we may changeyourrate plantoone
forwhich youqualify. We will provide

you notice of material changes—and we
may provide you notice of non-material
changes—inamanner consistent with this
Agreement (see “Providing Notice ToEach
OtherUnder The Agreement” section).
Ifachange we make to the Agreement

is materialand has a material adverse

ffe ices underyourTerm
onfmitmerff, you may terminate each line
S terially adversely affected
wRhibut incUliring an Early Termination

Feeonlyif: (a) you call us within 30 days
after the effective date of the change; (b)

oo

incluging butnotlimited to, yqu specifically ag sthat yRuwish
S, MAE O e t Eelice tafial
vir esholpg d a t_thg Ag ghikhg e Ngve

i made; and(c) we failto negate theghange

afteryou notify us of your objection toiit.

General Terms and Conditions of Service
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If you do not notify us and cancel Service
within 30 days of the change, an Early
Termination Fee will apply if you terminate
Services before the end of any applicable
Term Commitment.

OurRight To Suspend Or Terminate
Services

We can, without notice, suspend or
terminate any Service atany time forany
reason. Forexample, we can's
terminate any Service for the f
late payment; (b) exceeding a
Spending Limit; (c) harassing/
abusing/offending our employees or
agents; d prOV|d|ng false orinaccurate

|nform
operatiin cidgin
Servic riistilict

|ncon5|stentW|ththeA reement and
Policies; (g) breaching, failing to follow,

24 General Terms and Conditions of Service

orabusing the Agreement or Policies;

(h) providing false, inaccurate, dated,

or unverifiable identification or credit

information or becoming insolvent or

bankrupt; (i) modifying a Device from its

manufacturer specifications (for example,

rooting the device); (j) failing to use our

SerV|ces foran extended period of time;
(k) failing to maintain an active Device in

connectlon with our Services; or () if we

ion protects our interests,
n custonfpr’s interests, or our networks.
rRighfloChange Services &
When Cha nges Are Effective
The account holdergan typica ychange

onN rey | ces,
ﬁ @ H a ment
rm| g other
charges, orthey may require a na Term

Commitment. Changes to Services are

v7-1-13



usually effective at the start of the next full
invoicing cycle. If the changes take place
sooner, your invoice may reflect pro-rated
charges foryourold and new Services. We
may, but are not obligated to, provide you
the opportunity to authorize someone else
to make changes toyour Services, which
will include the authority to make changes
that will extend your Term Commitment.
You are responsible forany changes to your

modifications to this Agreemen

Services made by a person you aythori
and those changes will be treatg R

Your Right To Terminate Services

You can terminate Services atanytime
by callin |

deactlva r |

return or rgvi ce o

and fail to either eac Ivate service on
the Device or activate another Device in

connection with your Service, we reserve
theright to terminate your Service, and if
you are subject to a Term Commitment,
you may be charged all or part of an Early
Termination Fee. You are responsible
forall charges billed orincurred prior to
deactivation. If Services are terminated
before the end of your invoicing cycle,

we won't prorate charges to the date of
termination and you won't receive a credit

rr unused Services. Except
pfpvided ffbove, ifyou are subjecttoan
rl infftion Fee, you must also pay

thkillvoicediEarly Termination Fee foreach
line of Service thatyou terminate early.

CgeditChecks & ation
u it] g ’m{"
Satis actorycredltaccordlng 00

standards and policies. You agree to
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provide information that we may request
orcomplete any applications that we

may provide you to facilitate our review.
Werely on the credit information you
furnish, credit bureau reports or other data
available from commercial credit reference
services, and other information (such as
payment history with us) to determine
whether to provide or continue to provide
you Services. The Services we offeryou
can vary based on your credit higtory.
We may at any time, based on
history, withdraw or change Se
place limits or conditions on thik
Services. You agree to provide us updated
creditinformation upon request. Wema

providefyour paynent history and othe
accounfjbfin irforfia
any creqlitlepprinqageficypri

clearinghouse.

Use:

Account Spending Limits ("ASL")

An ASLisatemporary or permanent limit
(typically based on credit history, payment
history, or to prevent fraud) that we place
on the amount of unpaid charges you can
accumulate onyouraccount, regardless
of when payment on those charges is due.
Wereserve the right to determine which
charges count toward an ASL. If you have
an ASL, we may suspend your Services

: wi oticeifyouraccount

€ alkince reghes the ASL, even if your

A C is ot past due. We may impose or
oou iMPease arMASL at any time with notice. An

ASL is for our benefit only and should not be
relied on by you to manage us

e.
e uille abdip
youlto

as aguarantee of payment for )
establish or maintain Service ("Deposit”).
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By providing us a Deposit, you grantus a
security interest for all current or future
amounts owed to us. We may change the
Deposit at any time with notice. You can't
use a Deposit to make or delay payments.
The Deposit, the length of time we hold the
Deposit, and changes to the Deposit are
determined based on your credit history,
payment history, and other factors. Unless
prohibited by law, we may mix Deposits
with our other funds and it won'
interest, and we reserve therig
the Depositas acreditonyouri
anytime. If your Services are teriih
any reason, we may keep and apply your
Deposit to any outstanding charges. We'll

us, we will forward 1t o to the appropri

al
ledmror

state authorities to the extent required by
law.

Restrictions On Using Services

You can't use our Services: (a) inaway

that could cause damage or adversely
affect any of our other customers or our
reputation, networks, groperty, orServices;
or (b) in any way prohibited by the terms

of our Services, the Agreement, or our

oli notinany mannerresell
e Jervicesffo another party. For additional
t sdqhtheuse of our Services, see

ok Acceptalle Use Policy and Visitors
Agreement, which are available on our
website, and the detailed plan or other

send anyllepainiag porti Depos informpatiogon SegMteyt ovide or
toyour It a ifhi reflel rinI t tighn.
afteryoufffial i f R isfet o

r e
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Your Device, Number & Email Address

We don't manufacture any Device that we
might sell to you or that is associated with
ourServices, and we aren't responsible
forany defects, acts, or omissions of the
manufacturer. The only warranties on your
Device are the limited warranties given to
you by the manufacturer directly or that
we pass through. Device performance
may vary based on device specifications
(forexample, adevice's softwa
and storage), and device perfq
may impactaccesstoallof ou
Your Device is designed to be d
on our networks and in other coverage

areas that we may make available toyo

As progga L P 8 nsf ughbers

servicefr rijerfEx rdny

legal ridhtlo rt ran®gg ungbler sfers
omus be'Successfu u

your phone number to another carrier,
you have no—and cannot gain any (for

Qe re
c o
RA

Pate

visit sprint.com or call 1-888-211-4727 for

to ortr will

example, through publication, use, etc.)—
proprietary, ownership, or other rights to
any phone number, identification number,
email address, or other identifier that we
assign to you, your Device, oryour account.
We'llnotify you if we decide to change
orreassign them. Your CDMA Sprint PCS
hone may have software programming
ock that protects certain of the handset's
operating parameters against unauthorized
ing. Ifyourdevice hasa
ware pfpgramming lock, and you wish
wn tH software program lock code
A Sprint PCS phone, please

information and eligibility requirements.

[-If
authorize another carrier to transter
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anumber away from us, then thatis
considered arequest by you to us to
terminate all of the Services associated
with that number. You're responsible
forallchargesbilled orincurred priorto
deactivation and forany applicable Early
Termination Fees.

Coverage; Where Your Device Will
Work; Service Speeds

Our coverage maps are availabl
authorized retail locations and g
com. The specific network cove
getwill depend on the radio tra
your Device can pick up and Services

you ‘'ve chosen. Ourcoverage maps I

prowde g
coveragdafea QVF a
outdoordulld cinditi

Coverageisn'tavailable everywhere.
Coverage and Service speeds are not

sidhs

guaranteed. Coverageis subjectto
change without notice. Service speeds
may depend onthe Service purchased.
Actual speeds will vary. Estimating
wireless coverage, signal strength, and
Service speed isnotanexact science.
There are gaps in coverage within our
estimated coverage areas that-along
with otherfactors both withinand
beyond our control (forexample, network
ork orInternetcongestion,
ft are, sighal strength, your Device,
s, @ildings, weather, geography,
raphylberver speeds of the websites
you access, actions of third parties,
etc.)-may resultindropped and blocked
c@innections, slowg vice spleds, or

o fiMYoact VY BEX vife.
SFryi (hajrely bffonfin tion,
uchas E9TTand GPSMavigation, end

onyour Device’s ability toacquireSatellite
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signals (typically notavailable indoors)
and network coverage. While your Device
isreceiving a software update, you may be
unable to use your Device in any manner
until the software update is complete.

Roaming

The term “roaming” typically refers to
coverage on another carrier's network that
we may make available to you based on
our agreements with other cargg

agreements may change fromfimé
and roaming coverage is subjd

without notice. Your ability to e
roaming coverage depends onthe radlo
transmrssrons your Devicecan plck up and

the avai in v/ wh

make n a n e |n

will be a a er 3 ont
u 5| eour

may exist both Withiman o
network coverage areas. Your Device will

generally indicate when you're roaming.
Depending on your Services, separate
charges orlimits on the amount of minutes
used while roaming may apply. Certain
Services may not be available or work the
same when roaming (for example, data
Services, voicemail, call waiting, etc.). For
information on whether roaming applies,
see yourservice plan details.

About Data Services & Content

data Sqrvices and your Device may
3 [ utf@laccess theInternet, text,

ures, villeo, games, graphics, music,
email, applications sound, and other
materlals "Data Content”) or send Data

3 t@Content
e

efd ile
afjcfs\f from
others (forexample,
games, ringers, applications, etc.). We

ird party sites,
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make absolutely no guarantees about

the Data Content that you access on your
Device. Data Content may be: (1)unsuitable
forchildren/minors; (2) unreliable or
inaccurate; or (3) offensive, indecent, or
objectionable. You're solely responsible
forevaluating the Data Contentaccessed
by you oranyone through your Services.
We strongly recommend that you monitor
datausage by children/minors. Data
Content from third parties may har
your Device orits software. We 3
responsible forany Data Conte
not responsible forany damage
any Data Content that you access through
your Services, that you load on your DeV|ce

orthaty re ue thatourre resentati
access o 61 t
ournetw or or u@

reasons, we mayp es rictions O

accessing certain Data Content (such

v7-1-13

hout notlce to
ent
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as certain websites, applications, etc.);
impose separate charges; limit throughput
orthe amount of data that you can transfer;
orotherwise limit or terminate Services. If
we provide you storage for Data Content
that you have purchased, then we may
delete the Data Content without notice
or place restrictions/limits on the use of
storage areas. Data Content stored ona
Device, transmitted over our networks, or
tor int may be deleted, modified,
dfdmagedffYou may not be able to
ecdjve voice calls while using
d ervicel. Data Content provided by
ourvendors or third parties is subject to
cancellation ortermlnat|on atan t|me

ou no
rh ti
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Specific Terms & Restrictions On
Using Data Services

In addition to the rules for using all of our
otherServices, unless we identify the
Service or Device that you have selected
as specifically intended for that purpose
(forexample, wireless routers, Data Link,
etc.), you can'tuse our data Services: (1)
with server devices or host computer
applications or other systems that drive
continuous, heavy traffic or daj i
(2) as a substitute or backup fo
or frame relay connections; or
otherunintended use as we determine’in
our sole discretion. Wereserve the right

to limit,guspend, or constrain any heav:
contin t t r
impactfofir ngt E} fofm
hinder e e ks!

Servicesinclude Web ordataaccess, you

also can't use your Device as amodem for

computers or other equipment, unless we
identify the Service or Device you have
selected as specifically intend)a/ed forthat
purpose (forexample, with “phone as
modem” plans, Sprint Mobile Broadband
card plans, wireless router plans, etc.).

Software License

If Sprint provides you software as part of the
Service and there are not software license
ter, ided with the software (by Sprint

! r @y a thirdparty), then Sprint grants you
a v [ e ocable, non-exclusive, non-

sferabll license to use the software to
access the Services for your own individual
use. You will not sell, resell, transfer,

o createerivative
b
@ p

r@a Ne 1,
rideflo ,or

py translate, p °
ea
1Y, evgrse e E
disassemble the software. Sprint gay

revoke this license at any time.
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Fees, Activation & Miscellaneous
Charges

Based on our Policies, we may charge
activation, preﬁayment, reactivation,
program, or other fees to establish, change,
or maintain Services. Certain transactions
may also be subject to a charge (for
example, convenience payment, changing
phone numbers, handset upgrades, etc.).
You will be provided notice of these types

of fees before we complete the t
transaction. ﬁ
Account&Service Charges

You are responsible forall charges
associatslgj withypuraccountand the l

Service t
u ceg.
include, Bulardin Hed tofth

who add|
recurring charges, usage charges, charges
foradditional services, taxes, surcharges,

v7-1-13

and fees associated with your Services.
These charges are described or referred
to during the sales transaction, in our
marketing materials, and in confirmation
materials that we may send to you.
Depending on your Services, charges for
additional services may include operator
and directory assistance, voicemail, call
forwarding, data calls, texts, and Web
access. Ifyou (the account holder) allow
nd ess oruse your Devices,
u
A , afjd use Services. You may
hadithe opdbrtunity to purchase Services

uthorizZg end users to access,
on a subscription basis where we assess

Yy
charges may be assessed automatically

General Terms and Conditions of Service
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upon activation and automatically Time starts when you press “Talk” or your

assessed for subsequent subscription Device connects to the network and stops
periods. Subscription Services offered ona when you press “End"” or the network
recurring basis do not end until terminated connection otherwise breaks. You're
by you or us. Subscription charges for charged forall calls that connect, even
recurring Services occur at the beginning to answering machines, voicemail, or
of each bill cycle. Information regarding voice transcription services. Youwon't be
your bill cycle for subscription Services will charged for unanswered calls orif you get
be provided when you order the Services. a busy signal. Forincoming calls answered,
For Services offered on a per-day basis, you you're charged from the time shortly before
will generally be charged for usg before th tsringing until you press
atthetime of use. In certain ing 'Erfl” or thdnetwork connection otherwise
may charge you at some pointfg r fcifarges vary depending on the
the Services. Unless otherwiselld d, ofday hat you place or receive calls
Services offered on a per-day basis end 24 (for example Nights and Weekend plans),
hours after Service is initiated. you're charged for the entire call based on
e rate that appljg=™ythe tim perlod in
How || ot @ | gle
Billing sks e UbJ a ration
RegularV0|ce Calls: We round up partial automa |caIIyterm|n d if
minutes of use to the next full minute. the mammum durationis exceeded. Rates
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thatvary based on the time of access will connected to our network. Depending

be determined based on the location of onyour plan, nationwide, international,
the network equipment providing service or group push-to-talk calls may use the
and not the location of your Device or your local push-to-talk minutes in your plan and
Device's area code (if applicable). resultin additional or different charges.
Push-to-Talk Charges: Charges for push-to- Responses to call alert transmissions are
talk calls are billed to the person who starts treated as new push-to-talk transmissions
the call and calculated by multiplying the even when responding within 6 seconds
duration of the call by the applicable rate of receiving the alert. Push-to-talk billing
and number of participants. You're charged methods are subject to change as we
atleast 6 seconds of airtime for gaal ca ntr ush-to-talk Services.

you start; subsequent commun : atdUsage: Pnless we specifically tell you
the same call are rounded up to Il o , dfita usage is measured in bytes,
to the next second. Time beginstw€n ybu ki®®tes, m@gabytes, and gigabytes—
press any button to start a push-to-talk call not in minutes/time. 1024 bytes equals 1
and ends approximately 6 seconds after kllobyte (“KB"), 1024 KB equals egabyte,
completi ni aby yig.

no partic f‘FzIe ded @

to-talkc u i cfins leasNKE o ea

new calls. Charges apply for the entire usage session ("data session”) Ro ding
period of time the push-to-talk call is occurs at the end of each data session,
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and sometimes during a data session. re-sent data; and data associated with

Depending on your data Services, usage unsuccessful attempts to reach websites
may be charged against an allowance or oruse applications. These data charges

on afixed price per KB, and you may be arein addition to any charges for the Data
subject to limitations on the amount of data Contentitself (game, ringer, etc.). Data used
usage. If you are charged on a fixed price and charged to you will vary widely, even
per KB, any fractional cents will be rounded between identical actions or data sessions.
up to the next cent. You are charged for Estimates of data usage—forexample, the
all datadirected to your Device's Internet size of downloadable files—are not reliable
address, including data sessions you did predictors of actual usage. Your billwon't

notinitiate and forincomplete tzansfe se he number of KB attributed
Aslong as your Device is conng t o fspecififaction/data session.
data networks, you may incur d d

Examples of data for which yo Del

charged includes the size of a requested Your bill provides you notice of your

file or Data Content (game, ringer, etc.); charges. It reflects monthly recurring

Web pajje icS icture arges (ysually j e hill fycle]
bannery affvayte Il a s, t ppoduct
datausq@dh afcls tiangpofti nd e Nt ARG Bu ip\Pn
and routing the file on our network; data charges, and usage/transaction gglecific

from partial orinterrupted downloads; charges (usually billed in the bill cycle
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inwhich they'reincurred). Some usage
charges, such as those that depend on
usage information from a third party, may
be billed in subsequent bill cycles and
resultin higher than expected charges
forthat month. Bill cycles and dates may
change from time to time. Your bill may
alsoinclude otherimportant notices (for
example, changes to your Agreement,
toyourService, legal notices, etc.). Your
paper bill may not include itemized bi
detail. More specific billing info
available online. Paper bills may
to an additional charge. Unless
by law, other charges (for example, data
Services or taxes and surcharges) will not

include iggmized etallbuthIIbeIlsteda
totalchaF C3 _@gv
|

Internet re e| @' g
bills.

v7-1-13

Your Payments; Late Fees

mentis duein full as stated on your
b|IY Ifwe do not receive paymentin full
by the date specified onyour bill, alate
payment charge, which mag be charged
at the highest rate permissible by law, may
be applied to the total unpaid balance.
We may also charge you any costs we
pay to a collection agency to collect
unpaid balances from you. If we bill you
ehalf of a third party,
yients reffeived are first applied to our
ay be charged additional
or cert®n methods of payment. We
may charge you, up to the highest amount
p rmltted bylaw f cksor

fpa
pald mfuII does not waive ourri
collectall amountsthat you owe us. We
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may restrict your payment methods to
cashier’s check, money order, or other
similar secure form of payment at any time
forgood reason.

Taxes & Government Fees
You agree to pay all federal, state, and local
taxes, fees, and other assessments that
we're required by law to collect and remit
to the government on the Services that we
provide to you. These charges ma
from time to time without adva @

Ifyou're claiming any tax exem
must provide us with a valid ex

certificate. Tax exemptions generally won't
be applied retroactively.

Surch
Youagr n sufch
(“Surcharges”), whic maylnclud utare

not limited to: Federal Universal SerV|ce

Regulatory and Administrative charges;
gross receipts charges, and other charges.
Surcharges are not taxes, and we are
notrequired by law toassess them. They
are part of ourrates we choose, atour
discretion, to collect from you, torecover
certain costsand are kept by us. The
numberand type of Surcharges will be
provided onyourinvoice and may var
depending upon the location of the biﬁing
ad Device and can change over

infe. We dgtermine the amount for these
h , afid these amounts are subject

ange, Bs are the components used to
calculate these amounts. We will provide
you notice ofanychanges toSurchargesin

manner consis th this reement
o €vidng

deYRe Agree ever,
ecause some Surc argesare don

amounts set by the government or based
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on government formulas, it will not always
be possible to provide advance notice of
new Surcharges or changes in the amount
of existing Surcharges. Information on
Surcharges is provided during the sales
transaction and is available on our website.

Disputing Charges -You Must Still Pay

Undisputed Charges
Anydisputetoachargeonyourbillmustbe
madewithin60daysofthedateoftigakaj
thatinitiallycontainedthecharge.ll
canonlybemadebycallingorwriti
directedonyourinvoiceorelsewhé
acceptallchargesnotproperlydisputed
withintheabovetimeperiod—undisputed

orthe rights of others; or (2) optimize or
improve the overall use of our networks
and Services. Some of these actions
may interrupt or prevent legitimate
communications and usage-for example,
message filtering/blocking software
to prevent spam or viruses; limiting
throughput; limiting access to certain
websites, applications, or other Data
Content; prohibitions on unintended uses
e asadedicatedline, oruse

for
ajhonitorfhg service), etc. For additional
) 0 jon pn what we do to protect
o stomds, networks, Services, and

equipment, see our Acceptable Use Policy
and Visitors Agreement at our website.

~Internal Use.Only

We can take any action to: (1) protect
our networks, our rights and interests,

view the policy, visi

com/legal/privacy.html. This policy may
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change from time to time, so review it with you or an authorized user on the account

regularity and care. for disclosure of information or changes
Call Monitoring: To ensure the quality of in Service. You agree that we may contact
our Services and for other lawful purposes, you for Service-related reasons through
we may monitor or record calls you make the contact information that you provide,
to us orwe make to you (for example, your through the Services or Devices towhich
conversations with dur customer service or you subscribe, or through other available
sales departments). means, including text message, email, fax,

recorded message, mobile, residential or

Authentication and Contact: You (the business phone, or mail.

account holder) may password protect

youraccount information by e geeiagshy CPRLL ovide telecommunications
personal identification numbe " rqducts afid Services toyou (the account
may also set a backup security[ 0 " weldevelop information about
and answer in the event you folgetyodr PIN} tAckquantity, technical configuration,

You agree to protect your PIN, passwords type, Iocat|or!, and destination Of

and ot raccount access credentials telecommunlcanons product

like you er, U USE II
~nternal Use On

Sprint a in io [aving a
person who presents your credentials that we have aduty to protect the CO entlallty
we deem sufficient foraccount access as of your CPNI. Forexample, we implement
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safeguards that are designed to protect
your CPNI, including authentication
procedures when you contact us. For

some accounts with adedicated Sprint
representative, we may rely on contacting
your pre-established point of contact as the
standard authentication measure.

Third-Party Applications: Ifyou use a
third-party application, the application
may access, collect, use, or disclose your
personal information or require
todisclose yourinformation—i

location information (when app

the application provider or som

third party. If youaccess, use, orauthorlze
third-part appllcatlonsthroughthe
Services

to provid W’\ t| ﬁ

use of thSkrv ca

You understand that your use of third-
party applications is subject to the third

party's terms and conditions and policies,
including its privacy policy. Be sure that you
have reviewed and are comfortable with
the third party's policies before using its
application onyourdevice.

Information on Devices: Your Device may
contain sensitive or personal information
(forexample, pictures, videos, passwords,
or stored credit card numbers). Sprint

is not responsible for any information

t including sensitive or
nal inf@mation. If possible, you
mofe or otherwise safeguard any
seldttive or Fersonal information when

your Device is out of your possession or
control, for example when you relinquish,

Use Only

vendors mayaccessallofthelnfo ation
onyour Device. If you exchange, return,
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orrecycle your Device through us, we
typically attempt to erase all data on your
Device, but you must remove all data from
your Device before you provide it to us.

Location-Enabled Services

Our networks generally know the location
of your Device when it is outdoors and/or
turned on. By using various technologies
tolocate your Device, we can provide
enhanced emergency 911servigcgsan
optional location-enabled ser
provided by us or a third party.
coverage or environmental fa dieus
structures, buildings, weather, geography,
landscape, and topography) can

signific i ctibeablli acges
your Deffid¥’s i rnfiati e
of locatjprierpieqsesvike

You agree that any authorized user may
access, use, or authorize Sprint or third-

cgtion

i

S
Deviceis

party location-enabled applications
through the Services. You understand
that your use of such location-enabled
applications is subject to the application’s
terms and conditions and policies,
including its privacy policy. If you activate
location-enabled services for devices used
by other authorized users, you agree to
inform the authorized user(s) of the terms
of use for location-enabled applications
an vice may be located.

A‘ tiger Emergency Calls
lic safelly officials advise thatwhen

making 911or otheremergency calls, you
should always be prepared to provide your
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have upgraded their equipment, etc.),

M oBerators may not know your phone
number, your location, or the location of
your Device. In certain circumstances, an
emergency call may be routed to a state
patrol dispatcher or alternative location
set by local emergency service providers.
Enhanced 911service ("E911"—where
enabled by local emergency authorities—
uses GPS technology to provide location

information. Even when availablehow
E911does not always provide ad ﬁ
t

location information. If your De
indoors or for some other reasdia

acciuire a satellite signal, you may not
e located. Some Devices have a safety
d

feature evgntsyse of t
after diafjn d
prompt erfirgelgciyng wigh y

service providers employing interactive
voice response systems to screen calls.

If Your Devicels Lost or Stolen

Call usimmediately if your Device is lost or
stolen because you may be responsible for
usage charges before you notify us of the
alleged loss or theft. Alost or stolen Device
does not reduce or remove your Term
Commitment. You will remain liable for any
monthly recurring charges associated with
the Service onyour Device after you notify
us of the alleged loss or theft. You agree to
O choose to investigate the

afer (progide facts, sworn statements,

.- We m4y not waive any applicable Early
Té&inatiorfFees if you choose to terminate
Services as a result of loss or theft of your

se-Only

WRITING OTHERWISE, WE MAKE
REPRESENTATIONS OR WARRANTIES,
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EXPRESS OR IMPLIED, INCLUDING (TO THE
EXTENT ALLOWED BY LAW) ANY IMPLIED
WARRANTY OF MERCHANTABILITY,
NON-INFRINGEMENT, OR FITNESS FOR
APARTICULAR PURPOSE CONCERNING
YOURSERVICES (INCLUDING YOUR DEVICE
AND ANY SOFTWARE OR APPLICATIONS
ON YOUR DEVICE). WE DON'T PROMISE
UNINTERRUPTED OR ERROR-FREE SERVICES
AND DON'T AUTHORIZE ANYONE TO

APPLICATIONS ONAN"ASIS" B

interruption or other failure to perform
resulting from: (a) anything done or not
done by someone else; (b) providing or
failing to provide Services, including, but
not limited to, deficiencies or problems
with a Device or network coverage (for
example, dropped, blocked, interrupted
Services, etc.); (c) traffic or otheraccidents,
orany health-related claims relating to our
Services; (d) Data Content orinformation
ile using our Services; (e)

ingfo access emergency services

MAKE WARRANTIES ON OUR BEHALF. ac
SPRINT PROVIDES ALL SOFTW, R n fpterrupfon or failure in accessing or
tt

ALL FAULTS, ERRORS, AND DEF
You Agree That We Are Not

Respofsible F. rtai bleqs
You agrfle fhafjnfit ¥ o
subsidigyior Bfii pdhick,
ourvendors, suppliers, or licensors are

responsible for any damages, delay,

44

aDevle, including through 911,
Enhanced 911 or otherwise; (f) interrupted,
failed, orinaccurate location informa_tion

ryices; (q) infogMam™gn orco cation
db @ 11TRr age
o) Revjce orguy ghrip o
equiPmentconnected toyour Deyice, or

damage to or loss of any information stored
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onyour Device, computer, equipment, THAN THE PROPORTIONATE AMOUNT OF

or Sprint storage space from your use of THE SERVICE CHARGES ATTRIBUTABLE

the Services or from viruses, worms, or TO THE AFFECTED PERIOD. UNDERNO
downloads of malicious content, materials, CIRCUMSTANCES ARE WE LIABLE FOR ANY
data, text, images, video, or audio; or (i) INCIDENTAL, CONSEQUENTIAL, PUNITIVE,
things beyond our control, including acts MULTIPLE, OR SPECIAL DAMAGES OF ANY
of God (forexample, weather-related NATURE WHATSOEVER ARISING OUT OF
phenomena, fire, earthquake, hurricane, ORRELATED TO PROVIDING OR FAILING TO
etc.), riot, strike, war, terrorism, or PROVIDE SERVICES INCONNECTION WITH
government orders oracts. You should ADEVICE, INCLUDING, BUT NOT LIMITED

equipment and to back up you E S.
stored on each.

implement appropriate safeguards TO,LOST PROFITS, LOSS OF BUSINESS, OR
to secure your Device, comput Ao 'ACEMENT PRODUCTS AND
YouAgree ThatOurLiabilityIs Limited -

No Congeguengial Damages
TOTHE m L WA n
LIABILI DAM
FOR ANY CLAIMS THAT YOU MAY HAVE

AGAINST US IS LIMITED TO NO MORE
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DISPUTE RESOLUTION AND Mandatory Arbitration and Waiver of Class

ARBITRATION Action
Instead of suing in court, you and

PLEASE READ THIS CAREFULLY; ITAFFECTS Sprintagree to arbitrate a|| Disputes (as
YOURRIGHTS defined%elow )on an individual, non-

In those rare instances where your representative, basis. You agree that, by
concern is not resolved to your entering into this Agreement, you and
satisfaction through calls to our Sprint are waiving the right to a trial by
customer care, you and Sprinteach juryorto participate in aclass action or
agreetotry to résolve those dlsputes representatlve action. Thisagreement

in good faith after you providg ssintended to be broadly
notice of the dispute as setfo |n rpretefll.

Ifthe dispute is not resolved, niirbitratibn, there is no judge orjury.
Sprintagree thatthe _d|.spute v e tead DiSputes are decided by a neutral
resolved through individual binding third-party arbitrator in a more informal
_In arbit t|on there

arbitration or small claims court, inste rocess thanin cg
“friternal Use:Only
" ubj itell v b
) ever, ask c Ic},/

the arbitrator must honor the tewhs of
the Agreement and can award damages
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and relief, including any attorneys’ fees
authorized by law.

“Disputes” shall include, but are not
limited to, any claims or controversies
against each other related in any way to
orarising out of in any way our Services
orthe Agreement, including, but not

limited to, coverage, Devices, billing
services and practices, policies, contract
practices (including en orceablllty
service claims, privacy, oradve

even if the claim arises after S

have terminated. Disputes alsg

but are not limited to, claims thiss

you or an authorized or unauthorlzed
user of the Services or Devices brmg
against
~intern

againstj tjir as

equipment manufacturer, that are based
on, relate to, or arise out of in any way our

Services or the Agreement; or (c) that
Sprint brings against you. Disputes also
include, but are not limited to, (i) claims
in any way related to or arising out of any
aspect of the relationship between you
and Sprint, whether based in contract,
tort, statute, fraud, misrepresentation,
advertising claims orany other legal
theory; (i) claims that arose before this
Agreement oroutof aprior Agreement
claims that are subject to
omg ifgation where you are not a

clalls member; and/or (iv) claims

I RA arise afller the termination of this

Agreement.
ispute Notice and Rigpute Resqgution
ti r all

O
D ing &
cIa| er, you Sprinteaclfagree

to flrst prowde tothe other awritten
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notice (“Notice of Dispute”), which shall
contain: (a) a written description of

the problem and relevant documents
and supporting information; and (b) a
statement of the specific relief sought.
A Notice of Dispute to Sprint should be
sent to: General Counsel; Arbitration
Office; 12502 Sunrise Valley Drive,
Mailstop VARESA0202-2C682; Reston,
Virginia 20191. Sprint will provide a

Other Under The Agreement'l
of this Agreement. Sprint will

Notice of Dispute to you in acggrdan
with the “Providing Notice To ffact R

representative to work with you and try to
resolve your Dispute to your satisfaction.

You anfll Sprint ggree to ttemptdko
resolv@t SRUE D) o [ Ie}
an arbgrgio) Xoal clpings

7 €

)

ake

If an agreementcannotbe reach
within forty-five (45) days of receipt of

General Terms and Conditions of Service

the Notice of Dispute, you or Sprint may
commence an arbitration proceeding or
small claims action.
ArbitrationTerms,Process,Rulesand
Procedures

(T)Unless you and Sprint agree

=y

otherwise, the arbitration will be
t address of the Service.
T
e
/ \1 on; or (M) the JAMS Comprehensive
1

conducted by asingle, neutral arbitrator
e arbitrjftion will be governed by
" (
Arbitration Rules & Procedures (the
greementtoa ,including the
r@esafolk the INiArRigh,
disCORrygnd offfegsfrnh
JAMS rul@s are avallable'onits wepsite

and will take place in the county of
a)fules that we mutually agree

“JAMS Rules”), as modified by this

atjamsadr.com. Notwithstanding any

v7-1-13



JAMS Rule to the contrary or any other the Minimum Standards in that regard

provision in arbitration rules chosen, by will apply. However, nothing in this
agreement, to govern the arbitration, we paragraph will require or allow you

each agree that all issues regarding the or Sprint to arbitrate on a class-wide,
Dispute are delegated to the arbitrator representative or consolidated basis.

to decide, except that onlya court (and (3) The arbitrator may award declaratory
not the arbitrator) shall decide any orinjunctive relief only in favor of the
disagreements regarding the scope individual party seeking relief and only
and enforceability of this agreement to to the extent necessary to provide relief
arbitrate. warranted by that party’s individual

(2) The Federal Arbitration AcjpmelA" DSPRINT AGREE THAT
applies to this Agreement ang CH MA BRING CLAIMS AGAINST
provision. We each agree tha HHR ONLY IN AN INDIVIDUAL
provisions—not state law—gd&e PACITYSAND NOT AS ACLASS
questions of whether a Dispute is subject MEMBER [N ANY PUTATIVE CLASS OR
to arbitration. Tothe extent thatthls REPRESENTATIVE PROCEEDING. Further,
agreerfhe hyo Ss,
JAMS ﬁ r rb r WIS @ ﬁ a not
Pursu nej

Minimum Standards for Procedura cIalms and may not otherwise SI e
Fairness (the “Minimum Standards”), overanyform of a representative or

v7-1-13 General Terms and Conditions of Service
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class proceeding. If any portion of this
provision is found to be unenforceable,
then the entirety of this arbitration
provision shall be null and void.

(4) We each are responsible for our
respective costs, including our
respective counsel, experts, and
witnesses. Sprint will pay for any filing or
case management fees associated with
the arbitration and the professional fees

(6) As an alternative to arbitration, we
may resolve Disputes in small claims
court in the county of your most

recent billing address. In addition, this
arbitration agreement does not prevent
you from bringing your Dispute to the
attention of any federal, state, or local
government agency. Such agencies can,
if the law allows, seek relief against Sprint
on your behalf.

(9 Anvbitators seard il ) R ﬂomyand NoClass Action
ward will bes Y EASON A CLAIM ARISING OUT
sEiEmEe i 12 EpeHifone ONdIR RELABNG TO THIS AGREEMENT IN

claim and will also provide a co
written statement of the essential

FAA, and judgment on the award may be
entered in any court with jurisdiction.

ANY WAY PROCEEDS IN COURT RATHER
THAN IN ARBITRATION, REGARDLESS

Ilg\éﬂgg% and co clusionswhic_hform 8 WHETH R.n_cl) IS NACTION,
decisiofl ajpd rH\F d ﬁ‘

: [I ];El I i y P WE AGREE IHAYTO
Ui s ) VISw an EEXTENTALLOWED BY LAW, THENE WILL
NOTBE AJURY TRIALOR CLASS A

»)
ION
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AND WE EACH UNCONDITIONALLY (1)
WAIVE ANY RIGHT TO TRIAL BY JURY AND (2)
WAIVE ANY RIGHT TO PURSUE DISPUTES ON
ACLASSWIDE BASIS, INCLUDING JOINING
ACLAIMWITH THE CLAIM OF ANY OTHER
PERSON OR ENTITY OR ASSERT ACLAIM

IN AREPRESENTATIVE CAPACTITY ON
BEHALF OF ANYONE ELSE INANY OTHER
PROCEEDING.

Indemnification

"Location-Enabled Services” section);
failure to safeguard your passwords,
backup question to your shared secret
question, or otheraccount information;
orviolating this Agreement or any policy
referenced inthis Agreement, any
applicable law or regulation, or the rights of
any third party.

Providing Notice ToEach Other Under
The Agreement

You agree to indemnify, defendfand x@ept as tlle Agreement specifically
Sprintand our subsidiaries, affffiated rdiaes ofherwise, you must provide us
parent companies, vendors, sulua#€rsan ce by c#8lling orwriting us as instructed

licensors harmless from any claims arising
out of orrelating to your actions, including,

but notfmyj yoyruseof the Servic
and anyinjoripafi sl
transmi te€eRige:

failing to provide appropriate notices
regarding location-enabled services (see

onyour invoice. We will provide you notice

hrough one or mote of the follpwing:
bimgorregbony ur jast

g ad @ n{f@x Nughber

r i ress W ovidRd §, by

calling you on your Device or anyafther
phone number you've provided us, by
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voice message on your Device or any other

phone numberyou've provided us, or by
text message on your Device.

Contacting You Regarding Billing and

Collections

You expressly authorize, and specifically
consent to allowing Sprintand any

of Sprint's agents to contact youin
connection with any and all matters
relating to unpaid past due chargaeyo

owe Sprint. You agree that, fora \

to collect unpaid past due chardg r
and any of its agents may conta &=l a
any mailing address, telephone number,
cellular phone number, email address, or
any otheffe i r

providedfoffm re rdyi
Sprint. Y r d

any email address or any other electronic
address that you provide to Sprintis your

S

52 General Terms and Conditions of Service

private address and is not accessible to
unauthorized third parties. For attempts to
collect unpaid charges, you agree that in
addition to individual persons attempting
to communicate directly with you, any type
of contact described above may be made
using, among other methods, pre-recorded
or artificial voice messages delivered by
an automatic telephone dialing system,
pre-set email messages delivered by an
ut ] jling system, orany other
e-fet elecffonic messages delivered by
aufomatic electronic messaging
syltdm.

OtherImportant Terms

wise,

he
illing
address of the Device, without regard

v7-1-13



to the conflicts of law rules of that state.

If either of us waives or doesn't enforce
arequirementunder this Agreementin
aninstance, we don't waive our right to
later enforce that requirement. Except

as the Agreement specifically provides
otherwise, if any part of the Agreement is
held invalid or unenforceable, the rest of
this Agreement remains in full force and
effect. This Agreement isn‘t for the benefit
of any third party except our cqggorat
parents, affiliates, subsidiaries
predecessors and successors
You can't assign the Agreemen
your rights or duties underit, unless we

agree to the assignment. We can assign the

Agreenfent withgut notice. You cannoti
any ma
T

pa rty.

[ * !Esgn t lgi! sit
Incorporates make up he entire agfeement

between us and replaces all prior written or

spoken agreements—you can't rely on any
contradictory documents or statements
by sales or service representatives. The
rights, obligations, and commitments in the
Agreement that—Dby their nature—would
logically continue beyond the termination
of Services (forexample, those relating to
billing, payment, 911, dispute resolution,

no class action, nojury trial) survive
termination of Services.

eral Terms and Conditions of
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Important Message from Sprint

Important Information about this or share information on your device, like
device's s “open” archltecture This your contacts or your location.
deviceisan “open” device. What that Although Sprint is excited to allow our
means is that you are free to use it to customers to make theirown choices
access the Internet as you see fit. You about the Internet sites you wish to

may go to websites you like and you visit orthe applications or software

may download or use applications or you'd like to use, we do want to remind
software thatyou choose. you that Sprintis not able to help you

trou bleshootissues connected with

-Sprintapplications or
J’ e ( chastheonesyoumay
ctand ownloadtoyourdewce)
P

rint alsowill not be able to provide

you credits for applications or software
download and Sprint's pollaes do not g e

hatyou downloag
apply b t| - ;
or soft a v\@ nd i y I|i e fi
place oflki rQthgrflego
device whenyou visitthem.Downloa ed rcau oWrfloajed to

yourdewce.Damagerelatedto bsites
applications or software may access, use visited or downloads to your device may

Please take care tovisit only tri
websites and download appligh
only from trusted entities. Spri
no control over websites you
orapplications and software you
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not be covered by Sprint's Service and
Repair policy, oryour device insurance
policy. For more information about
Sprint's policies, products or services,
please visit us at sprint.com.
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