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SAMSUNG SM-X400

QUICK START GUIDE



Package contents

- Device « Ejection pin
« SPen + Quick start guide
« USBcable

f-ﬂ « Theitems supplied with the device and their
images may vary by region.
« Theincluded USB cable supports up to 3A
charging.

Device layout
Side button

Volume button

- Front camera

«— Multipurpose jack
(USB Type-C)

I SIM card / microSD
card tray

Inserting a nano-SIM card (sold separately)
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Nano-SIM card

Accessing more information

Visit www.samsung.com to check device information,
the userguide, and more. You may incur additional
charges for accessing the internet.


http://www.samsung.com

Safety information

Read all safety information before using the device
to ensure safe and proper use. You can access more §
safety information by opening Settings -» About tablet &
- Legal information - Safety information. =
Follow the warnings below to prevent incidents, such
as fires or explosions, injuries, or damage to the device
Your device contains magnets. Keep it away from
credit cards, implanted medical devices, and other
devices that may be affected by magnets. In the
case of medical devices, keep your device more

than 15 cm apart. Stop using your device if you
suspect any interference with your medical device
and consult your physician or your medical device
manufacturer.

Do not expose the device to physical impact or
damage.

Use only Samsung-approved batteries designed for
your device.

Use of Samsung-approved chargers and

cables specifically designed for your device is
recommended.

Prevent the multipurpose jack and battery
terminals from coming into contact with foreign
materials such as metal, liquids, or dust.

If any part of the device, such as the glass oracrylic
body, is broken, smokes, or emits a burning odor,
stop using the device immediately. Use the device
again only after it has been repaired at a Samsung
Service Centre or an authorised service centre.

Do not turn on or use the device when the battery
compartment is exposed.

Do not disassemble or reuse the battery.

The device can be used in locations with an ambient
temperature of 0 °C to 35 °C. You can store the
device at an ambient temperature of -20 °C to

50 °C. Using or storing the device outside of the
recommended temperature ranges may damage
the device or reduce the battery’s lifespan.



To prevent possible hearing damage when
using a headset, do not listen to sound at
high volume for long periods.

This marking on the product, accessories or
literature and without the bar on batteries
indicates that the product, battery and its
electronic accessories (such as charger,
headset, USB cable) should not be disposed
of with other household waste.

14 [»

'J]_ﬂ-| The power delivered by the charger must
15-25 be between min 15 Watts required by the
w radio equipment, and max 25 Watts in
wse | Ordertoachieve the maximum charging
speed. USB PD fast charging.

« Forinformation on Samsung’s environmental
commitments and product regulatory obligations,
such as REACH, visit our sustainability page available
at www.samsung.com.


http://www.samsung.com

Removing the battery

- Toremove the battery, contact an

authorised service centre. To obtain

battery removal instructions, please visit
www.samsung.com/global/ecodesign_energy.
Foryour safety, you must not attempt to remove
the battery. If the battery is not properly removed,
it may lead to damage to the battery and device,
cause personal injury, and result in the device being
unsafe.

Samsung does not accept liability for any damage
or loss (whetherin contract or tort, including
negligence) which may arise from failure to precisely
follow these warnings and instructions, other than
death or personal injury caused by Samsung’s
negligence.

If your device is frozen and unresponsive, press
and hold the Side button and the Volume Down
button simultaneously for more than 7 seconds
torestart it.

It is recommended not to use fixed graphics on part or
all of the screen for extended periods. Doing so may
result in afterimages (screen burn-in) or ghosting.

Copyright © 2025 Samsung Electronics Co., Ltd.
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http://www.samsung.com/global/ecodesign_energy

Short Form Warranty Statement

1. This warranty applies to Samsung products first
purchased by an end user in one of the countries listed
in point 6 below. Customers who purchased this product
from Samsung or its authorised distributors in the
United Kingdom, Republic of Ireland, France, Belgium,
Netherlands, Luxembourg, Greece, Cyprus, Hungary,
Latvia, Norway, Spain or Sweden should also refer to the
separate warranty card enclosed in the box. In the event of
a conflict between the Quick Start Guide and the warranty
card the terms in the warranty card will apply.

2.Samsung Electronics Co. Ltd. (Samsung) warrants
this product as free of defects in material, design and
workmanship for a period of 24 months from the first
retail purchase or delivery. This period is reduced to
12 months for batteries (where legally permissible).
Repairs of the product under this warranty (with or
without replacement of parts) does not lead to an
extension or restart of the warranty period. This
statement is subject to the full terms of the warranty,
shown at samsung.com/support/warranty.

3. This warranty does not affect (and is provided in addition
to) any consumer statutory rights or contractual rights
that apply against the seller of the product. This warranty
does not cover defects caused by normal wear and tear,
misuse of the product, or damage to the product. Proof
of purchase and the serial number of the product are
required.

4. Products may be repaired, replaced or refunded under
this warranty at Samsung’s discretion. It is recommended
that you back up your device as data may be deleted in the
course of repair.

5. To obtain warranty service, please contact Samsung or a
Samsung Authorised Service Centre. [Contact information
available at samsung.com/support/contact]

6.Samsung operates a pan-European warranty, which
means that you can obtain service under this warranty
from Samsung or a Samsung Authorised Service Centre
in any of the following countries: UK, Republic of
Ireland, Germany, France, Italy, Malta, Spain, Portugal,
The Netherlands, Belgium, Luxembourg, Denmark,
Sweden, Finland, Poland, Hungary, Czech republic,
Slovakia, Austria, Slovenia, Estonia, Latvia, Lithuania,
Greece, Cyprus, Romania, Bulgaria, Switzerland, Norway,
Liechtenstein and Croatia. The full local Samsung
warranty terms and period applying in the country in
question will apply to your claim.

English (EU)


http://samsung.com/support/warranty
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Health and Safety

Acknowledging Special Precautions and FCC Notice

Cautions

Any changes or modifications to your device not expressly approved by Samsung could
void your warranty for this equipment, and void your authority to operate this
equipment. Operation is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation. Only use
approved batteries, antennas, and chargers. The use of any unauthorized accessories
may be dangerous and void the phone warranty if they cause damage or a defect to the
device.

Although yourdevice is quite sturdy, it is a complex piece of equipment and can be
broken. Avoid dropping, hitting, bending, or sitting on it.

Information to User

This equipment has been tested and found to comply with the limits of a Class B
digital device. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with
theinstructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occurin a particularinstallation; if this
equipment does cause harmful interference to radio ortelevision reception, which can
be determined by turning the equipment off and on, the useris encouragedtotryto
correct the interference by one or more of the following measures:

« Reorient/relocate the receivingantenna.
« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

« Consultthe dealer oran experienced radio/TV technician for help.
Warning: At very high volumes, prolonged listening to a headset can damage
your hearing.
Specific Absorption Rates (SAR) for Wireless Devices

The SARis avalue that corresponds to the relative amount of RF energy absorbed by the
user of a wireless device.

The SARvalue of a device is the result of an extensive testing, measuring and calculation
process. It does not represent how much RF the device emits. All devices are tested

at their highest value in strict laboratory settings. But when in operation, the SAR of a
device can be substantially less than the level reported to FCC. This is because



Health and Safety

of a variety of factors including its proximity to a base station antenna, design and
otherfactors. Whatis important to rememberis that each device meets strict federal
guidelines. Variations in SARs do not represent a variation in safety.

All devices must meet the federal standard, which incorporates a substantial margin of
safety. As stated above, variations in SAR values between different model devices do not
mean variations in safety. SAR values at or below the federal standard of 1.6 W/kg are
considered safe for use by the public.

This device has been tested and meets RF exposure guidelines when used with an
accessory that contains no metal and that positions the device Omm from the body.

Correct disposal of this product
(Waste Electrical & Electronic Equipment)

This marking on the product, accessories or literature indicates that the
product and its electronic accessories (e.g., charger, headset, USB cable)
should not be disposed of with other household waste.

To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate these items from other types
of waste and recycle them responsibly to promote the sustainable reuse of
material resources.

Household users should contact either the retailer where they purchased this product, or
their local government office, for details of where and how they can take these items for
environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the
purchase contract. This product and its electronic accessories should not be mixed with
other commercial wastes for disposal.

This product is RoHS compliant.

Correct disposal of batteries in this product

This marking on the battery, manual or packaging indicates that the
batteries in this product should not be disposed of with other household
waste at the end of theirworking life. Where marked, the chemical symbols
Hg, Cd or Pb indicate that the battery contains mercury, cadmium or lead
above the reference levels in EC Directive 2006/66.



Health and Safety

Disclaimer

Some content and services accessible through this device belong to third parties and are
protected by copyright, patent, trademark and/or otherintellectual property laws. Such
content and services are provided solely foryour personal non-commercial use. You may
not use any content orservicesin a mannerthat has not been authorized by the content
ownerorservice provider. Without limiting the foregoing, unless expressly authorized by
the applicable content owner or service provider, you may not modify, copy, republish,
upload, post, transmit, translate, sell, create derivative works, exploit, or distribute in any
manner or medium any content or services displayed through this device.

“THIRD PARTY CONTENTAND SERVICESARE PROVIDED “ASIS.” SAMSUNG DOESNOT
WARRANT CONTENT OR SERVICES SO PROVIDED, EITHER EXPRESSLY OR IMPLIED,
FORANY PURPOSE. SAMSUNG EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES,
INCLUDINGBUTNOTLIMITEDTO, WARRANTIES OF MERCHANTABILITY ORFITNESS
FOR A PARTICULAR PURPOSE. SAMSUNG DOES NOT GUARANTEE THE ACCURACY,
VALIDITY, TIMELINESS, LEGALITY, ORCOMPLETENESS OF ANY CONTENTOR SERVICE
MADE AVAILABLE THROUGH THIS DEVICE AND UNDER NO CIRCUMSTANCES, INCLUDING
NEGLIGENCE, SHALL SAMSUNG BE LIABLE, WHETHER IN CONTRACT OR TORT, FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, ATTORNEY FEES,
EXPENSES, OR ANY OTHER DAMAGES ARISING OUT OF, OR IN CONNECTION WITH, ANY
INFORMATION CONTAINED IN, OR AS A RESULT OF THE USE OF ANY CONTENT OR
SERVICE BY YOU OR ANY THIRD PARTY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.”

Third party services may be terminated orinterrupted at any time, and Samsung makes
no representation orwarranty that any content or service will remain available for

any period of time. Content and services are transmitted by third parties by means

of networks and transmission facilities over which Samsung has no control. Without
limiting the generality of this disclaimer, Samsung expressly disclaims any responsibility
or liability for any interruption or suspension of any content or service made available
through this device.

Samsung is neither responsible nor liable for customer service related to the content and
services. Any question or request for service relating to the content or services should be
made directly to the respective content and service providers.
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Technical requirements for Wi-Fi operation in the 5 GHz band

Wi-Fi access points that are capable of allowing your device to operate in the 5.15 -
5.25 GHz band are optimized forindoor use only. If your Wi-Fi network is capable of
operating in this mode, please restrict your Wi-Fi use to indoors to not violate federal
regulations to protect mobile satellite services.

Samsung Knox

Samsung Knox is Samsung'’s security platform. Additional licensing fees may be
required for enterprise use. For more information about Knox, please refer to:
www.samsung.com/us/knox
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