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ECW515 QSG 
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Model: ECW515 

• 

• 

• 

• 

• 

Wi-Fi 7 technology for high-performance Wi-Fi in high-density, multi-device 

environments. 

Two spatial streams support up to 2,900 Mbps (5GHz) and 700 Mbps (2.4GHz). 

2.5 GbE PoE-in port supports 802.3at PoE and PoE injector input for flexible 

installation up to 328 feet (100 meters). 

54V DC input option provides additional power flexibility. 

Supports PoE-out to power VoIP phones or other PoE devices. 

Content Quick Links 

• 

• 

• 

Overview 

Mounting 

Cloud 7 2x2 Wallplate 
Cloud Managed Wi-Fi 7 2x2 Wall-Plate Access Point (ECW515) 
 

 

Introduction 

 
This Quick Start Guide is designed to guide you through the installation of the 

Cloud7 2x2 Wallplate Access Point, model ECW515, including hardware mounting 

and configuration. 

 

 

 

Package Contents 
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 Download the Cloud To-Go mobile app here 

 

 
System Requirements 

 
The EnGenius Cloud is primarily accessible with a web browser or mobile app. 

Before signing up for the EnGenius Cloud Service or logging on to the EnGenius 

Cloud Platform to manage your network, ensure that you've downloaded the right 

app and used the supported browser. 

 

Mobile App: 

 
EnGenius Cloud To-Go (iOS/ Android supported) 

 

 
 

 

 

 

Web Browser: 
 

• Google Chrome (57.0.2987.110 and later) 

• Microsoft Edge (80.0.361.103 and later) 

• Mozilla Firefox (52.0 and later) 

M4*5MM*2pcs 

https://qr.engenius.ai/app/cloud2go
https://qr.engenius.ai/app/cloud2go
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If you encounter issues with IP address assignment, you may want to change your IP 

assignment from "DHCP mode" to "Static IP". Please check the " User Manual: Login 

to Local Access Page " for more details. 

Network Requirements 

 
Before you get started, please make sure your network environment is DHCP- 

enabled. EnGenius Cloud Access Points (ECW series) are default assigned an IP 

address dynamically by the DHCP server. 

 

 

 

Hardware Overview 

 
Ports 

 

 

https://docs.engenius.ai/engenius-cloud/getting-started/device-setup/troubleshooting-ecw-ap/login-to-local-access-page
https://docs.engenius.ai/engenius-cloud/getting-started/device-setup/troubleshooting-ecw-ap/login-to-local-access-page
https://docs.engenius.ai/engenius-cloud/getting-started/device-setup/troubleshooting-ecw-ap/login-to-local-access-page
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ECW515 only has one LED indicator with one color (Orange) 

 

 
LEDs 

 

Device status and LED behavior 

 

 
Hardware Mounting 

 
The access point is designed for wall-mounting. 

 

Please perform the steps for the appropriate installation: 

 
1. Remove the original faceplate from the junction box. 

• Reset to default: Press and hold the reset button for over 10 seconds, and the 
(0.2 sec). Then, the device will be reset to factory 

default settings. 
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2. Gently pull the required cables through the center of the mounting bracket, align 

the mounting bracket with the wall plate, and secure it using the original cover 

screws. 
 
 
 
 
 

 

 
 
 
 

 
3. Connect the Ethernet cable to the PoE IN LAN/Uplink port on the back of the 

AP, then align the four locking tabs on the mounting plate to the tab openings 

on back of the AP. Attach the AP to the mounting plate. 
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4. Slide the AP down until the AP locks into place on the mounting plate. 
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5. Use the bracket screw provided to secure the AP to the bracket. 

 
 
 
 
 
 
 

 

 
 

 

Configure with EnGenius Cloud 
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Step1: Register Device and Assign to Network 

 
You can register the device either by Cloud To-Go mobile app or the EnGenius 

Cloud platform. 

 
Cloud To-Go Mobile App 

 
1. Open and log in to the EnGenius Cloud To-Go mobile app. 

2. Scan the QR code on the back of the device via the app. 
 

 

 
Scan QR-code for device registration 

 

3. If the camera successfully scans a QR code, the app will display the device 

Information. You could tap "Register" to complete the Registration. 
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Network: Management domain shared same configurations within EnGenius Cloud. 

 

 
Device registration 

 

4. Registered devices will be shown on the Inventory&License page. Slide left the 

device and click "Add to Network" add the device to your personalized Network. 

 

 

Assign device to a managed Network 
 

 

EnGenius Cloud Platform 
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Network: Management domain shared same configurations within EnGenius Cloud. 

1. Log in to the EnGenius Cloud Platform: https://cloud.engenius.ai/ . 

2. Go to the home > Inventory&License page and click "Register Device". 

3. Enter the Serial Number of the device(s) for device registration. Please refer to 

"User Manual-Registering Devices to Organization ". 

 

Register device(s) with device's Serial Number 

 

4. Select the registered device and click "Assign to Network" to add the device to 

your personalized Network. 

 

https://cloud.engenius.ai/
https://docs.engenius.ai/engenius-cloud/getting-started/device-onboarding
https://cloud.engenius.ai/
https://docs.engenius.ai/engenius-cloud/getting-started/device-onboarding
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Do not use both power sources at the same time. 

 

Assign selected device(s) to a managed Network 
 

 

Step2: Power On Device 

 
The EnGenius Cloud AP devices can be powered by any of the following: 

 

• EnGenius Cloud PoE Switch or 802.3af/ 802.3at PoE+ compliant Switch 

• EnGenius PoE adaptor (EPA5006GAT) 

• Power Adapter (DC 54V power input) 
 

 

Connecting to a PoE Switch 

 
Connect the Ethernet cable from the EnGenius Cloud AP directly to the PoE port of 

the PoE switch. 
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You can only use LAN1 to power up the ECW515 access point. 

LAN 5 (PSE Out) 

With 802.3at PoE+ in, you can use the LAN5 port as PSE Out to provide 7W(MAX) to a 

powered device. 

With 802.3af PoE in, the LAN5 port PSE output will be disable. 

With DC 54V power adapter, the LAN5 port as PSE Out to provide 15W(MAX) to a 

powered device. 

Please ensure to use cat5/cat5e UTP/STP RJ45 Ethernet cables. 

 

 
AP is powered by a PoE Switch 

 

 
Powered with a PoE Adapter 

 
(A) Connect one end of the Ethernet cable into the LAN (PoE) port of EnGenius AP 

and the other end to the PoE port on the PoE Adapter. 

 
(B) Connect the power cord with the PoE Adapter and plug the other end into an 

electrical outlet. (C) Connect the second Ethernet cable into the LAN port of the 

PoE Adapter and the other end to the Ethernet port on the computer. 
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Powered with a Power Adapter 

 
Connect the Power Cord to the adapter, and then plug the Power Cord into the 

power outlet. 

 
 

 

 
AP is powered with a power adapter 

 

 

Step3: Connect to the EnGenius Cloud 

 
Once the device is powered on and ready to connect to the Internet, the LED 

indicator will stay Solid On, which means the device is now connected to the 

EnGenius Cloud Platform. It will automatically download the default configuration 

settings from EnGenius Cloud for automated provisioning. 
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Step4: Manage with the EnGenius Cloud 

 
Log in to the EnGenius Cloud  platform to configure detailed settings. For more 

information, please refer to User Manual . 

 

EnGenius Cloud Dashboard 
 

 

Troubleshooting 

 
If your AP cannot be managed by the EnGenius Cloud Platform, there might be a 

problem with connecting to EnGenius Cloud. 

 

To troubleshoot the connection issue, you may log in to the Device Local Access 

page: 

 
1. Use your client device (e.g., a laptop, mobile device, or tablet) to find the SSID: 

"EnMGMTxxxx" (xxxx is the last four digits of MAC - MAC would be found on 

the back of the device) and connect to it. 

2. Under your web browser, enter the URL: http ://EnGenius.local  or 

http://192.168.1.1 to access the device's user interface. 

When the Access Point is connected to the EnGenius Cloud Platform for the first time, 

it will automatically check the latest firmware version available. If the firmware 

upgrade is required, it might take 8~10 minutes to complete the process. The LED 

indicator will be (0.5 sec) till the process is finished. 

https://cloud.engenius.ai/
https://cloud.engenius.ai/
https://docs.engenius.ai/engenius-cloud/
http://engenius.local/
http://192.168.1.1/
https://cloud.engenius.ai/
https://docs.engenius.ai/engenius-cloud/
http://engenius.local/
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3. You can review the device status after logging into the AP with the default 

admin account/password (admin/admin). 

4. Check the information on Network Connectivity and take action if necessary. 
 
 
 
 
 
 
 
 

 
ECW AP's Local Access Page 

 

 

 Change IP Assignment Settings 

By default, the EnGenius Cloud Access Point (ECW series) is assigned an IP address 

dynamically by the DHCP server. If you encounter issues with IP address assignment, 

please double-check the IP setting, including IP address, subnet mask, gateway, 

proxy, and management VLAN. If the issue still exists, you may change your IP 

assignment from "DHCP mode" to "Static IP" via the following procedure. 

1. Go to the Local Setting section. 

2. Change IPv4 settings to "Use Static IP". 

3. Configure the IP address, gateway, subnet mask, and proxy settings. 

4. Reconnect this device to the LAN network and try again. 
 
 
 
 
 
 
 
 
 
 

 

For more details, please refer to the "User Manual-Troubleshooting ECW AP ". 

https://docs.engenius.ai/engenius-cloud/getting-started/device-setup/troubleshooting-ecw-ap
https://docs.engenius.ai/engenius-cloud/getting-started/device-setup/troubleshooting-ecw-ap


 

FCC Statement: 
 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 

 
(1) This device may not cause harmful interference, and 

 
(2) this device must accept any interference received, including interference that may cause undesired 

operation. 

 
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

—Reorient or relocate the receiving antenna. 

 
—Increase the separation between the equipment and receiver. 

 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 
—Consult the dealer or an experienced radio/TV technician for help. 

 
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 

authority to operate the equipment. 
 
 

 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 

equipment should be installed and operated with a minimum distance of 27 cm between the radiator and a 

human body. 

—FCC regulations restrict the operation of this device to indoor use only. 
 

—The operation of this device is prohibited on oil platforms, cars, trains, boats, and aircraft, except that 

operation of this device is permitted in large aircraft while flying above 10,000 feet. 

—Operation of transmitters in the 5.925-7.125 GHz band is prohibited for control of or communications with 

unmanned aircraft systems. 



 

ISED Statement 
 
 

 
This device contains licence-exempt transmitter(s) that comply with Innovation, Science and Economic 

Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 

 
(1) this device may not cause interference, 

 
(2) this device must accept any interference, including interference that may cause undesired operation of the 

device. 

 

 
L’émetteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et 

Développement économique Canada applicables aux appareils radio exempts de licence. L’exploitation est 

autorisée aux deux conditions suivantes : 

(1) L’appareil ne doit pas produire de brouillage; 

 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 

compromettre le fonctionnement. 
 
 

 
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. This 

equipment should be installed and operated with a minimum distance of 27 cm between the radiator and a 

human body. 

 

 
Cet équipement est conforme aux limites d'exposition aux rayonnements de la ISED établies pour un 

environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance minimale de 27 cm 

entre le radiateur et un corps humain. 



 

CE Statement 
 
 

 
The device complies with Directive 2014/53/EU issued by the Commission of the European Community. 

Standards: 

• ETSI EN 300 328 V2.2.2 (2019-07) 
 

• ETSI EN 301 893 V2.1.1 (2017-05) Final Draft 

 
• ETSI EN 303 687 V0.0.20 (2022-03) 

 
• EN 55032:2015+A1:2020 EN 55035:2017/A11:2020 ETSI 

 
• EN 301489-1 V2.2.3 (2019-11) 

 
• ETSI EN 301 489-17 V3.2.4 (2020-09) 

 
• EN 62368-1:2014+A11: 2017 

 
• EN 62311: 2020 

 
 

 

UKCA Statement 
 
 

 
The device is in conformity with the relevant legislation of United Kingdom: 2017 (S.I. 2017/1206)/ Regulations 

2016 (S.I. 2016/1091)/ Regulations 2016 (S.I. 

2016/1101). 


