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Controls

plantronics.

A conference room speakerphone with mobile and corded connectivity.
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NFC Near Field Communication

>B Bluetooth pairing

) (not shown in Press to interact with Microsoft Teams (Teams model only, desktop application
draft illustration) required)

- Volume down

521 Mute/unmute

<+ Volume down

© call

Siri, Google Assistant  Default voice assistant (smartphone feature)

O] Power on/off

K4 USB phone charge port

& Link 2 speakerphones (smartphone feature)

zﬁ Pause/play media (default). Customize feature in Plantronics Hub




LEDs .
LED bar What lights mean

Crossing blue  Pairing

pattern

Solid blue Pairing successful (connected)
Flashing Incoming call

green

Solid green Inacall

Solid red Mute active

NOTE LEDs do not illuminate in standby mode.

Be safe Please read the safety guide for important safety, charging, battery and regulatory information
before using your new speakerphone.
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Set up, power and pair

Reverse view

0eo

Power The speakerphone is powered on when plugged in to power outlet. The power O port is on the
reverse side of the speakerphone.

Corded setup

Mobile setup With your speakerphone powered on, press the Bluetooth X button for 2 seconds. You hear
"pairing" and the LED flashes a crossing blue pattern.

X
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“Pairing”

Poly Sync 40

[

“Phone connected”

Activate Bluetooth on your mobile device and set it to search new devices. Select "Poly Sync 60."

Pairing is successful when you hear "pairing successful" and the LED flashes blue.

Secure Connection (mobile)
The Secure Connection feature provides extra security for Bluetooth calls in a conference room.

plantronics.




When enabled, your paired device disconnects after each mobile call, ensuring that device audio
does not play through the speakerphone when not intended. Enable in Plantronics Hub.

NOTE Enabling Secure Connection disconnects previously paired devices.

With your speakerphone powered on and Secure Connection enabled in Plantronics Hub, press the
Bluetooth * button for 2 seconds. You hear "pairing" and the LED flashes a crossing blue pattern.

Activate Bluetooth on your device and set it to search new devices. Select “Poly Sync 60."
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“Pairing”

Poly Sync 40
“Phone connected”

The Bluetooth * button flashes blue. Press the Bluetooth * button again to confirm the

connection.
Pairing is successful when you hear "pairing successful" and the LED flashes blue.

successful”
7
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Make or take a mobile call or play music via Bluetooth.
NOTE Continue the mobile connection by pressing any button within 30 seconds after the end of a
call or music.

Video camera setup Connect your compatible video camera to the USB-A port on the speakerphone. The power port is
on the reverse side of the speakerphone.

NOTE Video camera cable not provided.
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Load software

Plantronics Hub is an invaluable tool.

NOTE Some softphones require Plantronics Hub for Windows/Mac to enable device call control
(answer/end and mute) functionality.

» Download Plantronics Hub for Windows/Mac by visiting poly.com/software.

» Download Plantronics Hub for iOS/Android by visiting poly.com/software, the App Store or
Google Play.

2 Download on the . GETITON
@& AppStore | B> Google Play

Plantronics Hub iOS and Android Windows and Mac
Call control for softphones available for some v
softphones
Change headset language v v
Update firmware v v
Turn features on/off 4 v
View user guide v v
Battery meter v v

plantronics.



https://www.plantronics.com/software
https://www.plantronics.com/software

Daily Use

Answer or end a call Press the Call \. button to answer or end a call.

Mute/Unmute During an active call, press the Mute % button to mute or unmute the microphones. Manage mute
settings in Plantronics Hub.

Volume Press the Volume up (+) or down (-) buttons to increase or decrease volume.

Adjust speakerphone microphone volume
Place a test softphone call and adjust softphone volume and PC sound volume accordingly.

Voice assistant Siri, Google Now ™, Cortana Press and hold the Call button for 2 seconds to activate your phone's
(smartphone feature) default voice assistant. Wait for the phone prompt to activate voice dialing, search, and other
smartphone voice controls.

Microsoft Teams button Press the Teams i button to interact with Microsoft Teams when not on a call.
(Teams model only) NOTE Not supported for mobile use.

NOTE The Microsoft Teams application must be installed.

Customize your Select your Rocket %’ button feature in Plantronics Hub.
speakerphone
Choose from:

Play/pause audio (default)

Device status check

Clear trusted device list

Default voice assistant (Siri, Google Assistant)

Redial

Hold/resume call

Charge your mobile phone With the speakerphone powered on, charge up to 2 phones. Connect phone charge cable to one of
2 USB-A charging ports (cables not provided).

NOTE Connection provides power only.

plantronics. 8




Link speakerphones (daisy chain audio)

Linked speakerphone
audio settings

plantronics.

Use two Sync 40/60 speakerphones with your Bluetooth-paired mobile device.

IMPORTANT Daisy chain mode is available with Bluetooth mobile device connection only. This
feature is not available when your speakerphone is connected to computer with USB cable.

NOTE Daisy chain mode can be entered when both speakerphones are inactive (not in a call or
streaming media).

Power on both speakerphones, ensuring that both are unplugged from any computer.

Pair one speakerphone to your mobile device.

X
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“Pairing”

Poly Sync 40

“Phone connected”

Wirelessly link speakerphones by pressing both Link 7 buttons for 2 seconds. You hear
"connecting" and the LEDs pulse white.

Linking is successful when you hear "connection successful" and the LED flashes white on both
speakerphones.

& &
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“Connecting” “Connecting”

— ) S

Play audio or take calls.
Control the system from either speakerphone.

End daisy chain mode by pressing both Link ¢ buttons for 2 seconds.
You hear "device disconnected."

Manage daisy chain audio settings in Plantronics Hub.



Update firmware

Device recovery

plantronics.

Keep your firmware up-to-date to improve performance and add new features to your Poly device.

Update your firmware using your computer or mobile device with Plantronics Hub. Download at
poly.com/software.

While updating firmware:
» Do not use your Poly device until the update is complete.

» Disconnect your Poly device from paired devices such as phones, tablets and computers.
» Do not start a second update from a second device.
* Do not stream media on your smartphone.
» Do not answer or place a call.
NOTE Smartphone: If you receive a lot of calls, emails or texts, try turning on the Do Not Disturb
feature in your smartphone's settings while you update.
If you have several failed attempts at an over-the-air firmware update, or if your device becomes
unresponsive, take the following steps:
1 Download and install Plantronics Hub for Windows/Mac at poly.com/software
2 Connect your device to your computer using a USB cable

3 Open Plantronics Hub, go to Help > Support > Firmware Updates & Recovery and enter your
Product ID (PID) to complete the recovery

Find your Product ID (PID). Choose:

* Plantronics Hub app's device recovery instructions

* Plantronics Hub app's home screen


https://www.plantronics.com/software
https://www.plantronics.com/software

Support

plantronics.

NEED MORE HELP?

poly.com/support

Manufacturer:

Plantronics, Inc. Plantronics B.V.
345 Encinal Street Scorpius 171

Santa Cruz, CA 95060 2132 LR Hoofddorp
United States Netherlands

© 2020 Plantronics, Inc. All rights reserved. Poly, the propeller design, and the Poly logo are
trademarks of Plantronics, Inc. Bluetooth is a registered trademark of Bluetooth SIG, Inc. and any
use by Plantronics, Inc. is under license. All other trademarks are the property of their respective
owners. Manufactured by Plantronics, Inc.

Model ID: SY60/SY60-M.
xxxxxx-06 12.20



3NeKTPOHHOE 0BOPYAOBAHIE, @ TaKXe SMEMEHTHI NUTAHMA He AOMXHbI YTUM3MPOBATHCA BMECTE C
HEOTCOPTVPOBAHHbIMM GbITOBbIMY OTXOAAMY; YTUNN3ALMA AAHHOTO BIf1a OTXOOB A0MKHA NPOM3BOANTLCA
OTAENBHO OT APYIIIX OTXOAOB. [INA MOYUEHNA AONONHNTENbHOI MHdOPMaLIK NoceTTe Be6-calT poly.
com.

sk Symbol preciarknutého odpadového kontajnera na kolieskach oznacuje, ze odpadové elektrické a
elektronické zariadenia a batérie sa nesmu likvidovat spolu s inym netriedenym komunalnym odpadom,
ale musia sa zhromazdovat samostatne. Podrobnejsie informacie najdete na webovej stranke poly.com.
sl Simbol precrtanega smetnjaka pomeni, da odpadne elektricne in elektronske opreme ter baterij

ni dovoljeno odlagati kot nerazvré¢ene komunalne odpadke, ampak jih je treba zbirati loceno. Za
podrobnejse informacije obiscite spletno stran poly.com

sv Den dverkorsade soptunnan innebdr att elektriskt och elektroniskt avfall och batterier inte far
kasseras med osorterat hushallsavfall, utan ska samlas in separat enligt lokala lagar och férordningar.
Mer detaljerad information finns pa poly.com

tr Uzerine carpi isareti izilmis bir cop konteyneri simgesi, elektrikli ve elektronik ekipman atiklarinin ve
pillerin ev ¢opleriyle birlikte atilmamasi ve ayri olarak toplan-masi gerektigini belirtir. Daha ayrintili bilgi
icin poly.com adresini

Japan

ZO%EIE, 75ABMBETAE T, ZOREE, RERETER
FTHILEBHELTWETY, CORBI I TAPTLED 2> RERIC
MELVTEASh A, REBELERBITIENBIET,

BURHEABICHESTELVEYRWELTTFEL, VCCI-B

© 2021 Plantronics, Inc. All rights reserved. Poly, the propeller design, and the Poly logo are
trademarks of Plantronics, Inc. Apple and iPhone are trademarks of Apple Inc., registered in the U.S.
and other countries. The trademark “iPhone” is used in Japan with a

license from Aiphone K.K. All other trademarks are the property of Recyclable where
their respective owners. Manufactured by Plantronics, Inc facilities exist
215543-11Rev D 01.21
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R-C-PLT-SY20 ’

MSIP-CRM-PLT-BT600
R-CRM-PLT-BT600C
R-C-PLT-SY40

FCC Requirements Part15and IFT
NUM Operation is subject to the following two conditions:
e 1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause
undesired operation.
Requisitos de la FCC (seccion 15) y por el IFT
Su uso estd sujeto a las dos condiciones siguientes:
1. Este dispositivo no puede causar interferencias nocivas.
2. Este dispositivo debe aceptar todas las interferencias recibidas,incluidas aquellas que puedan causar
un funcionamiento no deseado.

Russia ObopyaoBaHe NpeaHasHaueHo AA NCMONMb30BaHNA B KUIbIX, KOMMEPUECKMX 1
HeHarpy»eHHbIX MPON3BOACTBEHHDBIX 30HaX.
OﬁOpyﬂOEaHMe OTHOCUTCA K Knaccy bno BHEKTDOMBFHMTHD\;\ COBMECTUMOCTH.
ObopynoBaHne cooTBeTCTBYET TPEGOBAHNAM TEXHNYECKOTO PerfiameHTa TamMOoKEHHOTO
COK03a «3NEKTPOMArHUTHAA COBMECTUMOCTb TexHuueckux cpeacts» (TP TC 020/2011).
ObopynosaHure cootBeTCTByeT TpeboBaHNAM TeXHYECKOro pernameHTa EBpasniickoro
3KOHOMMUECKOTO C0103a «OB OrPaHUUEHUN NPUMEHEHNA OMACHbIX BELLECTB B U3ARNNAX
3NEKTPOTEXHUKM 1 PaaroanekTpoHuki» (TP EASC 037/2016).
Poly Sync 40 + Charge Base (SY40, SY40-M, SY40/BT600, SY40-M/BT600 + CBSY40)
Poly Sync 60 (SY60, SY60-M):
ObopyaoBaHe COOTBETCTBYET TPeHOBaHMAM TEXHUYECKOTO pernameHTa TaMOXeHHOro
coio3a «O 6e30NacHOCTU HM3KOBONBTHOTO 0BopPyRoBaHNA» (TP TC 004/2011)

Philippines Singapore UAE
ESD-RCE-2023631 ——
ESD-RCE-2023630 Complies with
ESD-RCE-2023629 IMDA Standards
ESD-RCE-2023628 DA101619

ESD-RCE-2024346
ESD-RCE-2024347

Taiwan
iﬁi@NﬁCCﬁU)1“I§%Bﬁ&

B2 ARINR GRS - FES R N EIRNEAEIINSIBERERER  JIATIER
St RIDAE

ﬁm?éﬁﬁ’%fﬁjz ?ﬁﬁgg??gﬁﬂnﬁﬁﬁ¥}i’afﬁf VEEIRATERSES  EIRNFER I
e

Thailand

“wirpalnspumnanuazgLnsnfil dannasnndesnadenunres nng.”

Turkey
EEE Yonetmeligine Uygundur

MFi

Made for iPhone 11 Pro Max, iPhone 11 Pro, iPhone 11, iPhone XS Max,
Made for iPhone XS, iPhone XR , iPhone X, iPhone 8 Plus, iPhone 8, iPhone 7
Plus, iPhone 7, iPhone SE, iPhone 6s Plus, iPhone 6s

@iPhone

poly

Regulatory Compliance Information
United States/Puerto Rico

Declaration of Conformity/FCC Regulatory Information
We Plantronics Inc, 345 Encinal Street Santa Cruz, California,
<) I'TE 95060 USA (800) 544-4660 declare under our sole responsibility

c us  thatthe products Poly Sync 20 (SY20 USB-A / SY20-M USB-A /
ere? SY20 USB-A/BT600/ SY20-M USB-A/BT600/ SY20 USB-C / SY20-M
Intertek USB-C/ SY20 USB-C/BT600C / SY20-M USB-C/BT600C), Poly Sync

40 (SY40 / SY40-M / SY40/BT600 / SY40-M/BT600) and Poly
Sync 60 (SY60 / SY60-M) comply with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur ina
particular installation.communications. However, there is no guarantee that interference
will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help

5018585



Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Poly Sync 60 Series: This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This transmitter must not be co-located or operating in conjunction
with any other antenna or transmitter.

US/Canada Safety information

Poly Sync 40 Series / Poly Sync 60 Series

Indoor use only

ﬁ Lutilisation a I'intérieur seulement

Protection class Il appliance
Classe i appareil de protection

Canada

CAN ICES-3 (B)/NMB-3(B)

ISED Canada Regulatory Information

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two
conditions: (1) this device may not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device. L'émetteur/récepteur
exempt de licence contenu dans le présent appareil est conforme aux CNR d'Innovation, Sciences et
Développement économique Canada applicables aux appareils radio exempts de licence. L'exploitation
est autorisée aux deux conditions suivantes : (1) 'appareil ne doit pas produire de brouillage, et (2)
I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est
susceptible d'en compromettre le fonctionnement.

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment.
Cet équipement est conforme aux limites d’exposition de radiation IC énoncés pour un environnement

non controlé.

Australia/New Zealand

VioN

R-NZ

TELEPERMIT

Telepermit Holder:

TELEPERMIT

Telepermit Holder:

Telco Approvals Ltd Telco Approvals Ltd
Product Product
Plantronics Sync 20 Plantronics Sync 20-M
Speakerphone Speakerphone

PTC 216 /20 / 006 PTC 216 /20 /007

TELEPERMIT

Telepermit Holder:

Telco Approvals Ltd

Plantronics Sync 20 Speakerphone
USB Dongle BT600/BT600C

TELEPERMIT

Teepermit Holder:
Telco Approvals Ltd

Product:

Plantronics Sync 20-M Speakerphone
USB Dongle BT600/BT600C

PTC 216 /20 /008

PTC 216 /20/009

TELEPERMIT

TeepermitHolder:
Telco Approvals Ltd

Product

Poly 5Y40 & 5Y40-M Speskerphone

PTC 216/20/010

Brazil

China
BEERBRREFRAME L

Europe
UK
cA

Specific Absorption Rate (SAR/DAS)

fr Conformément aux réglementations sur le débit d'absorption spécifique en France, le DAS de ce produit
est le suivant : DAS/SAR < 0,3 W/Kg. en In accordance with France Specific Absorption Rate disclosure, this
product SAR is: DAS/SAR < 0.3 W/Kg.

en A crossed-out wheelie bin symbol denotes that waste electrical and electronic
equipment and batteries must not be disposed of as unsorted municipal waste, but
collected separately. For more detailed information, please go to poly.com
W bg 337pacKaHUAT KOHTEIIHEP Ha KONlena 03Hauasa, Ye HEMOTPEBHOTO ENeKTPUUECKO
1 €NeKTPOHHO 0BOPYABaHE 1 BaTepni He TPABBA Aa Ce U3XBBPNA C OCTAHANATa YacT OT HepasfeneHmTe
61TOBY OTNaAbLM, a TPAGBA Aa Ce CbGMPa OTAENHO. 3a NoBeYe NHGOPMALA NoceTeTe Poly.com.
s Symbol preskrtnutého kontejneru na odpadky pripomina, ze odpad z elektrickych a elektronickych
zarfizeni a baterie se nesmi vyhazovat spolu s netfidénym odpadem z doméacnosti, ale je nutné je
likvidovat samostatné. Podrobnéjsi informace ziskate na nasich webovych strankach poly.com.
de Das durchgestrichene Milltonnen-Symbol bedeutet, dass elektrische und elektronische Geréte sowie
Batterien nicht im Hausmdill entsorgt werden durfen. Sie missen speziellen Sammelstellen zugefiihrt
werden. Weitere Informationen erhalten Sie auf poly.com.
el To 0UpRONO TOL TPOXAAATOU KASOU AMOPPIUATWY HE £va PEYANO X ITPOOTA UTTOSNAWVEL OTL
O XPNOIHOTOINUEVOC NAEK-TPIKOG KAl NAEKTPOVIKOG EE0TAIOHOG Kail Ol prtataple Sev mpénel va

amoppInTovVTal WG HIKTA SNUoTIKA andBAnTa, ala avtiBeta Ba mpénel va culéyovTal xwplota. Na
TIEPIOCOTEPEC AEMTOPEPELEG, EMOKEPOE(Te TN SteuBuvon poly.com.

es El contenedor de basura tachado indica que los residuos de aparatos eléctricos y electrénicos no se
deben desechar con los desechos municipales sin clasificar, sino que deben recogerse por separado
Para obtener mas informacion, visite poly.com

fi Roska-astian paalla oleva rasti tarkoittaa, etta sahko- ja elektroniikkaromua tai akkuja ei saa

havittaa kotitalousjitteen mukana, vaan ne on toimitettava erilliseen kerdyspisteeseen. Lisatietoja on
osoitteessa poly.com.

fr Le symbole représentant une poubelle & roulettes barrée signifie que les déchets d'équipements
électriques et électroniques et les batteries ne peuvent pas étre mis au rebut avec le reste des déchets
ménagers, mais doivent étre collectés séparément. Pour de plus amples informations, consultez notre
site Web a l'adresse : poly.com.

hr PrekriZena kanta za smece znaci da se otpadna elektri¢na i elektroni¢ka oprema i baterije ne smiju
odlagati kao komunalni otpad, nego se trebaju odloZiti zasebno. Detaljnije informacije potraZite na
stranici poly.com.

hu Az athizott szemetes jelzi, hogy az elektromos és elektronikus berendezések és az akkumulatorok
nem kezelhet6k valogatas nélkiili, normal lakossagi hulladékként, hanem kiilén gy(jtendék. Tovabbi
informacidkeért keresse fel weboldalunkat: poly.com

it L'etichetta con il simbolo di divieto su un bidone dell'immondizia, indica che le apparecchiature
elettriche ed elettroniche e le batterie non devono essere smaltite con i normali rifiuti, ma raccolti
separatamente. Per ulteriori informazioni, visitare il sito all'indirizzo poly.com.

It Perbraukto atlieky konteinerio su ratukais simbolis reiskia, kad elektros ar elektroninés jrangos bei
maitinimo elementy negalima ismesti su nersiuotomis buitinémis atliekomis, jas reikia surinkti atskirai.
ISsamesnés informacijos ie3kokite interneto svetainéje poly.com.

Iv Parsvitrotas atkritumu tvertnes simbols nozimé, ka lietotas elektriskas un elektroniskas iekartas, ka
arT to akumulatorus nedrikst utilizét kopa ar neskirotiem sadzives atkritumiem; iekartas un akumulatori
irjasavac atseviski. Papildinformaciju skatiet timekl|a vietné: poly.com.

pl Przekreslony pojemnik na odpady oznacza, ze zuzytego sprzetu elektrycznego i elektronicznego

oraz baterii nie nalezy wyrzucac wraz z normalnymi, nieposegregowanymi odpadami gospodarstwa
domowego, ale oddzielnie. Wiecej informacji mozna znalez¢ na stronie internetowej poly.com

pt O simbolo do caixote do lixo com uma cruz sobreposta indica que o equipamento eléctrico e
electronico e baterias ndo deverdo ser eliminados como residuos municipais indiferenciados mas sim em
separado. Para obter mais informacdes, visite poly.com

ro Simbolul pubeld dublu baratd denotd faptul cd echipamentele electrice si electronice si bateriile nu
trebuie aruncate ca gunoi menajer nesortat, ci trebuie colectate separat. Pentru informatii mai detaliate,
vizitati poly.com

ru 3HaYOK 3a4epKHYTOrO MyCOPHOTO 6aka yKa3blBaeT Ha TO, YTO UCMOMb30BaHHOE SNEKTPUUECKOe 1



POWER AND CONNECT | Alimenter et connecter

Computer Q Video camera Power (') Reverse view

©:02

“Pairing”

Video camera cable not provided

LINK SPEAKERPHONES | Lier des haut-parleurs

69
®:02
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“Connection successful”

CHARGE YOUR PHONE | Recharger votre téléphone
With your speakerphone powered on, charge up to two phones.
Connection provides power only.

—
[;4} Cp———
/ Cable not provided




CUSTOMIZE | Personnaliser

Configure your Custom g7 button feature with Poly software.
Choose from play/pause music, device status check and more.

Siri
NFC >B ﬂ_ \@{ ﬂ+ % / Glcr)log\e Assistant g} CQ
®©:02

poly

l poly.com/software

" Windows/Mac,
i0S/Android

QUICK START

Customize feature
with Poly software #

© 2020 Plantronics, Inc. All rights reserved. Poly, the propeller design, and
the Poly logo are trademarks of Plantronics, Inc. Bluetooth is a registered
trademark of Bluetooth SIG, Inc. and any use by Plantronics, Inc. is under
license. All other trademarks are the property of their respective owners.

Manufactured by Plantronics, Inc. Recyclable where
215633-DRAFT 09.20  Model ID: SY60/SY60-M facilities exist
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