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2 Instruction / Safety Information

Instruction / Safety Information

Using LG Easy Guide, LG Troubleshooting

LG Electronics Inc. provides LG Easy Guide (User's Guide) and LG Troubleshooting (Troubleshooting
Guide) to users for their easy and convenient use of the product.

Press [== ] select [LG Software], and run [LG Easy Guide] or [LG Troubleshooting].
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Information/Precautions Before Using

Before reading LG Easy Guide, first check the following information.

This LG Easy Guide has been written for the Windows 10 operating system.

The screen and menu configurations may differ from this manual depending on the status of the
Windows update.

Representative images are used in LG Easy Guide. Product purchased may differ in appearance and
color.

LG Easy Guide includes instruction about optional products. There may be information about
products you did not purchase.

The contents of LG Easy Guide are subject to change without prior notice.

Use, duplication, or reproduction of any part of LG Easy Guide without prior permission from LG
Electronics Inc. is strictly prohibited.

LG Electronics Inc. does not provide warranty for data loss. In order to minimize damage from data
loss, please make backup copies of important data.

The optical disk drive (DVD, CD-ROM, etc.) is optional and may not be provided upon purchasing the
product.

Manufacturers and installers cannot provide services related to human safety as this wireless device
may cause radio interference.

Safety Precaution Notations

The below symbols are to inform you of dangers and safety concerns that you must be aware of. Read
the symbol-indicated instructions with caution to avoid any possible mishap.

—;& WARNING

Appears in the case of noncompliance with the instruction that may cause serious physical
damage or fatal injuries.

—,i"lll_i"'[ CAUTION

Appears in the case of noncompliance with the instruction that may cause minor damage to the
body or the machine.

Text Notations

The symbols below are used to display information required to use the product. Familiarize yourself
with the instructions marked by the symbols to ensure proper operation of the product.
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@ Tp

Indicates that the following information is added to help the user utilize the machine more
conveniently.

— &% OPTION

The Option symbol indicates that the concerned device is not included in the product package
and thus has to be purchased separately, or the device may not be applied to the user's machine
depending on model type.

Manufacturer and Copyright

Microsoft™, MS™, WinPE™, and Windows® are the registered trademarks of Microsoft Corporation™.
USB Type-C™ and USB-C™ are trademarks of USB Implementers Forum.

Manufacturer and Copyright represent the logo and trademark of the manufacturer, and bear no
relationship to the functions supported by the product.

@ LG LG logo is a registered trademark of LG Electronics, inc.

- SD™ logo is a registered trademark of Secure Digital™ Corporation.
>

@ xD™ logo is a registered trademark of FUJIFILM™ Co, ltd.
dis
AN

» | For DTS patents, see http//patents.dts.com. Manufactured under license from DTS

.. | Licensing Limited. DTS, the Symbol, & DTS and the Symbol together, DTS-HD, Play-Fij,
| HeadphoneX, DTSX, the DTS HeadphoneX logo, and the DTSX logo are registered

glits | trademarks or trademarks of DTS, Inc. in the United States and/or other countries. ©

ezt | DTS, Inc. All Rights Reserved.

| | The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI logo
ISV | ore trademarks or registered trademarks of HDMI Licensing LLC in the United States
and other countries.

The SuperSpeed USB Trident logo is a registered trademark of USB Implementers

SS%’ Forum, Inc.

LG Easy Guide may contain undetectable errors despite our dedicated efforts to provide users with
reliable information. We ask for your understanding.

The illustrated figures in LG Easy Guide may differ in appearance with the actual products.

Unauthorized reproduction or duplication of any part of LG Easy Guide is strictly prohibited.
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LG Electronics Inc. reserves the right to modify any part of this manual for quality purposes, without
prior notice.

Copyright (C) 2016 LG Electronics Inc. Digitalmate Co, LTD

Country of Origin China

Manufacturer LG Electronics Inc.

OPEN SOURCE SOFTWARE NOTICE
To obtain the source code under GPL, LGPL, MPL and other open source licenses, that is
contained in this product, please visit http://opensource.lge.com.

In addition to the source code, all referred license terms, warranty disclaimers and copyright
notices are available for download.

LG Electronics will also provide open source code to you on CD-ROM for a charge covering the
cost of performing such distribution (such as the cost of media, shipping and handling) upon email
request to opensource@lge.com. This offer is valid for three (3) years from the date on which you
purchased the product.

System Protection Feature

If the system becomes too hot, the system protection feature automatically stops recharging the
battery and switches to hibernate mode or turns the power off.

The PC system may not be reactivated until it cools down enough.

Information on Hard Drive / Memory Capacity

Information on Hard Drive (HDD, SSD, eMMC) Capacity

The hard drive capacity shown by Windows is lower than that stated by the hard drive manufacturer
due to a difference in calculation.

Manufacturer | Hard drive manufacturers use a decimal definition of 1 KB = 1,000 Bytes.
100 GB Storage Device (HDD, SSD, eMMC): 100,000 MB / 1,000 Bytes = 100

GB

Windows Windows use the binary definition of 1 KB = 1,024 Bytes.
100 GB Storage Device (HDD, SSD, eMMC): 100,000 MB / 1,024 Bytes =
97.6 GB

RAM Capacity

RAM capacity shown by Windows may be lower than the actual capacity because the PC uses shared
memory for BIOS and the integrated graphics card.
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Due to BIOS using shared memory, 1,024 MB RAM may be reported as 1,022 MB or slightly less.

If the PC has integrated graphics card, 1,024 MB RAM may be reported as 1,022 MB or less than
1,000 MB.

CMOS Backup Battery

The CMOS backup battery of the main board ensures that the system setup (BIOS) does not disappear
even if the power is disconnected.

The CMOS backup battery is an expendable component.

CMOS backup battery may not be available depending on the model.

—& CAUTION

 To replace the CMOS backup battery, visit the LG Electronics Service Center.

+ The computer may be damaged if an incompatible battery is used.

+ The product warranty is not applied to failure or breakdown caused by willful damage by
the user.

Adjusting Volume (headset and speakers)

Check the volume before listening to music.

—_.l’i'"[ CAUTION

- Before using the headset, check if the volume is too high.

+ Do not use the headset too long.
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Important Safety Precautions

Please use the machine in the proper environment to extend the machine's lifespan. Use the machine
in a safe and stable place.

The warranty does not cover any damage resulting from reckless use or use in undesirable
environments.
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Product Installation/Usage Precautions

—.&.‘ CAUTION
2 ﬂj o
IS

Place the machine in a safe place so it does not fall.

- If dropped, the machine may be damaged or cause an injury.

Use the product in a clean, dust-free environment.

- Otherwise, the system may not function properly.

Do not place any objects within 15 cm of the PC.
15cm Lack of ventilation may overheat the PC from inside and put users at risk of

burn injuries.

Do not store or use the PC near a magnetic object (i.e. a bag with a

magnetic object, a diary, a wallet, a memo board, high-powered speakers, a

bracelet, or etc.).

+ Otherwise, the storage device (HDD, SSD, eMMC) and the system may be
damaged, and the system may fail to operate properly.

Do not use the PC on a bag with magnetic objects attached to it.

- Otherwise, the storage device and the system may be damaged, and the
system may fail to operate properly.

Operate the product where there is no electromagnetic interference.

- Keep a proper distance between the PC and electronic appliances such as
radios or speakers that generate strong magnetic fields.

- Otherwise, data may be lost from the storage device (HDD, SSD, eMMC) or
the LCD color may be damaged.

Do not connect a key-phone line to a wired LAN port.

« A fire may occur or the product may get damaged.

If the LCD screen is damaged, do not touch LCD with your hands.

- Contact the service center as it may cause an injury.

I Do not leave any objects such as a pen between the keypad and the LCD.
a} + You might break the LCD by unwittingly closing it with a foreign object
=7 remaining on the pad.

’. Do not press or scratch the LCD with a sharp object.

/‘% + It may cause impairment.
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Ensure the power is off before shutting the LCD.

* The product may catch fire, be broken or deformed due to temperature rise.

Do not impose excessive force on the LCD screen or drop it.

* You may break the LCD glass panel.

Do not forcibly open the LCD screen with one hand.

* External impact may be inflicted on the machine.

To clean the LCD screen, use designated agents and soft cloth and rub the
screen in one direction.

» Too much force may damage the LCD screen.

When handling PC parts, follow the instructions in the manual.

* Otherwise, the product may get damaged.

Install a vaccine program on your PC and do not download illegal programs
nor access any corruptive web site such as those pushing pornographic
contents.

* The system may be infected and impaired.

£
¢

Do not insert devices other than designated ones in the ports.

» Otherwise, the product may get damaged.

Do not press the eject button while the optical disk drive (CD/DVD/Blu-ray)
is running.

* An error may occur or the disc may be ejected, causing injury.

Do not use a damaged optical disc (CD/DVD/Blu-ray).

» Otherwise, the product may get damaged or cause physical injury.

A

Avoid using a wireless LAN connection within the 5 m radius of a microwave
or plasma lamp. If you have to use wireless LAN and a plasma bulb within
the range, do so between channels 11 and 13.

* The transmission rate may drop even if the connection is made.

9
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Turn off the PC if you are not going to use it for an extended period of time.

y ° ltmay overheat the battery.
7 0

Make sure that the memory cover is securely closed before turning on the
<>(§> PC.

* Do not use the machine when the memory cover is open. It may damage the
machine.

Please use parts certified by LG Electronics, Inc.

@ L5 - Otherwise, a fire or product damage may occur.

If there is a problem with peripheral devices, contact the device
& manufacturer.

* The product may get damaged.

Handle devices and parts of the machine with care.

%-\, * The product may get damaged.

Do not drop any part or device of the machine while disassembling it.

@-”?_'E\ * If dropped, it may be damaged and cause an injury.
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Instruction / Safety Information

11

Dispose of the desiccating agent and plastic wrap properly.

- The desiccating agent and plastic wrap may cause suffocation.

Do not use the machine in damp places like a laundry room or bathroom.
- Moisture may cause a glitch or electric shock.

« Please use the machine within the appropriate temperature range (10 °C to
35 °C) and humidity range (20% RH to 80% RH).

Clean the PC with a proper agent and dry it completely before using it again.

- If the PC is wet while used, an electric shock or fire may occur.

When lightning flashes in your area, disconnect the power, wired LAN and
other connections.

+ An electric shock or fire may occur.

Do not leave a cup or other containers filled with watery substance near the
PC.

« In the case that liquid goes inside the PC, a fire or electric shock may occur.

If you have dropped or damaged the PC, disconnect the power and contact
the local service center for a safety check.

- If adamaged PC is used continuously, an electric shock or fire may occur.

Do not put a lit candle or live cigarette on the PC.

+ A fire may occur.

If you detect or smell smoke from the PC, stop use immediately and
disconnect the power source before contacting your local service center.

- A fire may occur.

As the AC adapter can be hot, do not touch it with bare skin while using it.

- Extended period of exposure may cause burn.

The bottom of the PC gets hot when the system is in operation. Do not
touch or put it on your lap.

- Extended period of exposure may cause burn.

Do not play the PC games excessively.

- Playing a PC game for an extended period of time may cause a mental
disorder. It may also inflict physical impairments on the elderly and children.
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Do not put your finger or an object into PC ports.

* Aninjury or electric shock may occur.

Ask one of our engineers to run a safety check after your computer has been
repaired.

* Otherwise, an electric shock or fire may occur.

For minors, we recommend a program that blocks access to illegal or

pornographic web sites.

* Minors' exposure to adult-only contents may inflict psychological instability or
even trauma on them. Take an extra precaution for your children if the whole
family is using this machine.

Keep the machine away from heat-emitting devices such as a heater.

¢ The product may get deformed or catch on fire.

Prevent children from thrusting their finger into the optical disk drive (CD/
DVD/Blu-ray) tray.

* The finger may be stuck in the tray and injured.

Do not block the ventilation hole with any object.

* Otherwise, an electric shock may occur.

When upgrading your PC, turn off the power and disconnect the power

¥ 14 ¢+ cable, battery, and LAN.
SN
L * There is a risk of electric shock or fire and the product may be damaged.

When you upgrade the PC, ensure that children will not swallow any parts

' including bolts.
* If a child swallowed a nut, he or she may get suffocated.
* In that case, see the doctor immediately.

- L] _ Do not disassemble or modify the machine arbitrarily.

e * There is a risk of electric shock and the product may be no longer covered by

the warranty.
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If you dissemble the PC, connect the power after reassembly is done.

E "L« Thereis arisk of electric shock or product damage, if you touch the
o disassembled PC.

& Do not put in metal items such as coins, hair pin or other irons or
inflammables such as paper or matches. Especially, ensure that children will
not do so.

 There is a risk of product damage, fire, or electric shock.

* If any foreign substance gets in the product, unplug the product and contact
the local service center.

13

Product Storage/Transportation Precautions

—.f'i"'.‘ CAUTION

B Before carrying the machine, turn off the power and disconnect all the

‘f"- gﬁ ¢ cables.

N - Otherwise, you may trip over the wire, damaging the PC and sustaining an
injury.

= Do not carry the machine with the LCD open.
‘ + Otherwise, the product may get damaged.

Protect the machine from any shock while carrying it.

- System damage or an injury may result.

Carry the product in a bag designed for it.

« Carrying it in another type of bag may result in product damage.

Do not put any heavy object on the PC.

- There is the risk of malfunction. If the object were to fall, it may cause an
injury or damage the machine.
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—.&‘ WARNING
During air travel, follow the directions of flight attendants.
%:-_“- - Using the PC during flight may cause an aircraft accident.
& When leaving the machine in a car, avoid exposure to direct sunlight.

Q - The product may get deformed or caught on fire due to a temperature rise.

Do not put any heavy object on the power cable and AC adapter, and avoid
/.. damage from impacts.

A malfunction or fire may occur.

. Do not leave the powered-on PC in a space without enough ventilation (i.e.
:E_’ bags) for an extended or repeated time.

+ The battery may overheat and cause a fire.
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Battery and AC Adapter Precautions

—.&‘ WARNING

When the PC is not used for an extended period of time, keep the battery
50%  level at 50%.

- Do not leave the product with discharged battery for an extended period of
time. It may damage the battery.

Charge the battery only with the provided instrument.

+ Otherwise, the battery may be damaged presenting a risk of fire.

Do not throw or disassemble the battery.

| L ) - . )
i}? « The resulting damage may cause an injury, explosion, or fire.

Use batteries certified and acknowledged by LG Electronics Inc.

+ Otherwise, an explosion or fire may occur.

Prevent the battery from being in contact with any metallic object like a car
G@ﬂﬁp ignition key or a paper clip.
+ Otherwise, this may cause damage to the battery, a fire or burn due to
overheat in the battery.

Keep the battery away from heat.
j&@’]& + Otherwise, an explosion or fire may occur.

Do not short-circuit the battery.

@%@ . Otherwise, it may explode.

Do not dispose of a spent or backup (standby) battery arbitrarily.

- It may explode or cause a fire.

- Disposal methods may differ by country and region. Dispose of spent batteries
in accordance with the laws and safety rules of the country and region you
reside in.
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&,

If you find leakage or smell bad odor from the battery, remove the battery
and contact the local service center.

* It may explode or cause a fire.

Do not store in places with temperatures above 60 °C and high humidity (in

& _n
cars or saunas).
60T * It may explode or cause a fire.
% Keep the battery out of the reach of children or pets.
l [ * If damaged, it may cause an injury.
) Keep the battery from being pierced by a sharp object or chewed by pets.
*“"é") * It may explode or cause a fire.

Do not put the battery in water.

* Otherwise, the battery may be damaged or explode.

Do not use the PC on top of carpet, blanket or bed. Also, do not put the
adapter under the blanket.

* This may cause a malfunction, fire or burn due to overheat in the PC and
adapter.

Read the battery usage precautions carefully before use.

* Keep the battery at room temperature. LG Easy GuideRefer to the Tip. Using a
Battery in the installation guide to store the battery properly.

Connect the power plug properly by pushing it to the end.

* If a contact failure occurs, it may cause product damage or fire.
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Do not bend the power cable for AC adapter too much or get stamped by a
sharp object.

* The wires inside the cable may break and cause electric shock or fire.

Do not use loose plugs or damaged power cords.

* An electric shock or fire may occur.

Do not touch the power cord with your hands wet.

* Otherwise, an electric shock may occur.

Pull the plug, not the cord, to disconnect the AC adapter and power jack.

* Otherwise, a fire or product damage may occur.

Operate the product at the proper voltage.

* Excessive voltage may result in damage on the product, electric shock or fire.

Use power outlets with an earth pin installed and proper supply of rated
electricity.

* An electric leakage may cause an electric shock or fire.

* The shape of the power cord and outlet may differ by country and region.

In the case of strange noise from the cord or plug, disconnect the power
cord from the outlet immediately and contact the service center.

A fire or electric shock may occur.

Use the power supply/adapter provided with the product and never
disassemble the product.

* Using a different product or disassembling it may cause an electric shock or
fire.

Always keep the AC adapter and power outlet clean.

A fire may occur.

Keep children and pets from damaging the power cord.

* It may cause a fire or an electric shock.

17
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Nl

Disconnect the PC completely before cleaning it.

ﬁé% .{9 * Otherwise, an electric shock or impairment may occur.

=

If the power/AC adapter or the product is soaked, disconnect the battery,
power/AC adapter, and all other lines before contacting the local service
center.

 An electric shock or fire may occur.

Ensure that the battery pack is locked to the machine after installation.

» Otherwise, the battery may be damaged.
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Other Safety Precautions

—&.‘ CAUTION

19

; Handle the machine with care to prevent loss of data from the storage
o device (HDD, SSD, eMM(C).
2
- Since the storage device is fragile, you need to back up your important data
frequently.
- The manufacturer is not responsible for any storage device data loss caused by
a user's mistake.
. Damage to the storage device (HDD, SSD, eMMC) and data loss may occur
Jiy when:
et + External shocks are inflicted on the machine while disassembling or installing it.
- The machine is reset (ie. restarted) or turned on again after a power outage
while the storage device is operating.
+ The PC is infected with a virus, tainting the data irrecoverably.
+ Abrupt turning-off of the PC can damage the PC.
- If the product is moved, shaken or exposed to external shock while the storage
device is running, file damage or bad sectors may occur.
__ To minimize data loss resulting from storage device damage (HDD, SSD,
: .*I#' eMM(C), frequently back up important data.
= + The manufacturer is not responsible for any data loss.
_, We do not refund or replace a product that malfunctions due to the
[ \ installation or use of an operating system other than the one provided by LG
Wy Electronics Inc.
- Some software applications may not work properly in other operating systems.
Such malfunctions are not covered by the warranty.
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ENERGY STAR®

ENERGY STARe

)

ENERGY STAR

ENERGY STAR® Specifications

+ LG Electronics Inc. participates in ENERGY STAR® and the energy efficiency of this

product complies with the specifications of ENERGY STAR®.

« ENERGY STAR® is a set of regulations that encourages manufacturers of

electronic devices to create more energy efficient products.

- The energy consumption of this product was decreased along with the cost. Also,

it helps preserve natural resources.

« This PC includes a feature that turns into (Sleep) mode when it is not used for up

to 30 minutes.

- To leave sleep mode, click a mouse button or press any key on the keyboard.
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Product Specifications

PC Specifications

Display

33.7 cm IPS LCD or Touch LCD
The display resolution may differ by model.

CPU

Intel®Core™ i7 /i5 /i3 or Intel°Pentium® processor
The CPU differs depending on model type and cannot be replaced by the user.

GPU

Intel® HD Graphics 620 or Intel® HD Graphics 610

The GPU differs depending on model type and cannot be replaced by the user.
When processing large graphic data, it utilizes dynamically allocated system
memory. The size of the allocated memory depends on the system memory size.

System
Memory

DDR4 SODIMM

The maximum capacity of the main board is 16 GB.

Memory of 3 GB or more is supported only in a 64-bit O/S.

Memory size may differ depending on the model. The user must not arbitrarily
replace the memory.

Storage

M.2 SSD (2280)
SSD capacity may differ depending on the model.

Bluetooth

Bluetooth 4.1

If you connect to Bluetooth device and wireless LAN at the same time, the system
may become slow.

In order to use Bluetooth 4.1, the device you want to connect to should support
Bluetooth 4.1.

Wireless LAN

Intel® 8265D2W

Qualcomm QCNFA324A

The WLAN card may differ depending on model. The user must not arbitrarily
replace the WLAN card.

Manufacturers and installers cannot provide services related to human safety
as this wireless device may cause radio interference.

Webcam

HD Webcam

LAN

10/100 Megabit or gigabit.
To use a wired LAN, you need to have a LAN adapter installed separately.
The performance of the provided adapter depends on the model.

Product
Weight

Approx. 940 g (based on a large capacity battery) / Approx. 840 g (based on a
standard battery)
The weight may differ depending on the model.

The product dimensions and specifications differ by model type and cannot be replaced by the

user.
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Power Supply and Environments

AC Adapter (Free Voltage) Power Capacity: 40 W
Input: AC 100 Vto 240V, 1.0 A- 1.1 A50/ 60 Hz
Output:DC 19V, 2.1 A (40 W)

Battery Lithium lon battery

Charging Hours: 3.0 hours

Charging hours may be longer if the battery is not used for a long
time or the systemis on.

When temperature is outside the operating temperature
specification, the battery may not be charged or charging hours
may be longer.

Operating temperature may be different from the actual room

temperature.
Operating and Storage Operating Temperature: 10 °C to 35 °C
Conditions Operating Humidity: 20 % RH to 80 % RH

Storage Temperature: - 5 °C to 40 °C
Storage Humidity: 5 % RH to 90 % RH

Power Consumption

Power consumption of this product during operation standby, sleep mode, and manual off modes
may differ depending on the product specifications and the adapter type. Even when the system
is turned off;, it consumes a minute amount of power, if supplied. To cut off the power supply
completely, disconnect the power cord from the power outlet.
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Using Windows 10

Start Menu

A New Start Menu

The Start menu in Windows 10 has been changed so you can use Windows quickly and easily.

n [earch windows

Press the [.-] button in the lower-left corner of the screen to display the Start menu.

L |
&8

Press the [==] key or [Ctrl] + [Esc] to display the Start menu.
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1 Expand: Displays the names of all menu items.

N

User Account: Displays the current user's information. You can use functions such as Change
Account Settings, Lock or Logout.

Settings: You can set up the system including the network settings.

Power: Sleep, System Shutdown, and Restart menus are available.

App List: Displays the app list.

App Tile: Apps added to the Start menu are displayed in tile format.

Start Button: Opens or closes the Start menu.

Windows Search: Searches for the text entered by the user in My Items (system) or the Internet.

Add/Toggle Desktops: You can add and use multiple desktops.

- O 00 4 O Ul B W

O Action Center: You can view the system-related notification messages and change PC settings.

@& e

» Press [==] + [X], and then the [==] button pop-up menu appears.You can use the

pop-up menu to easily access the shortcuts for Control Panel, Explorer, Search, System
Shutdown, and the desktop environment.
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Desktop Apps and Windows Apps

The Desktop apps remain unchanged from the previous Windows apps, but Windows apps have been
changed to include various functions.

The Windows apps provide easy-to-use menus according to the window size and a variety of
convenient functions such as Update and Alarm.
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Using Apps
Running and Exiting Apps

Run apps that were not added to the Start menu or apps that were installed on the system using the
following method:

1 Pressthe [.-] button and select and run the app you want from the app list.
1] pp Y

@ T
Press the [.-] key or [Ctrl] + [Esc] to display the Start menu.

2 To exit an app, press the [] button on the top of the app screen.

Deleting Apps

You can delete apps from the Start menu tiles or the app list.

& e

Fhe basic Windows apps that are required may not be deleted.




Using Windows 10 27

1 Press the [==] button to display the Start menu.

& e
Press the [.-] key or [Ctrl] + [Esc] to display the Start menu.
L |




28  Using Windows 10

2 Go to the Start menu app tiles or the app list and right-click the app you wish to delete.
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3 When the pop-up menu appears, select [Uninstall].

<43 Pin to Start

— @ TP

If you are deleting a desktop app, the Programs and Features window appears. Right-click
the app you wish to delete and press the Uninstall/Change button.
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4 When prompted to confirm the deletion, click the [Uninstall] button to delete the app.

wl,

This app and its related info will be
uninstalled.

Adding Apps to Start Menu/Taskbar

You can add frequently used apps on the Start menu and taskbar for easy and quick access.
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1 Press the [==] button to display the Start menu.

& e
Press the [.-] key or [Ctrl] + [Esc] to display the Start menu.
L |
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2 Right-click the app you want from the app list, and then click [Pin to Start] or [More] > [Pin to
Taskbar].

3 The selected app is added to the Start menu or taskbar.
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Toggling and Adding Apps/Desktops

In Windows 10, you can toggle the running apps easily and quickly, and add desktops to use them like
multiple PCs.

@& 1r

For an app that does not allow multitasking, you may be switched to the desktop where the app
was executed, or you may have an error message.

1 In the taskbar, press [ :
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2 The screen to switch between apps and desktops appears and the running apps are displayed in

the preview.

@ e
Press the [] button of an app in the preview to exit the app.
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3 Click the [New desktop] tile.

4 [Desktop 1] and [Desktop 2] are created.

& e

F’wo desktops are provided by default and you can add more if necessary.
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5 Select an app in the preview or desktop.

Desktop 2

6 The screen is toggled to the selected app or desktop.



Using Windows 10 37

@ Tp
Press the [] button in the app preview to exit the app.

In the desktop preview, press the [] button to delete the desktop and move running apps

to another desktop.

Desktop 1 Desktop 2
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Using Shortcut Keys

Use the shortcut keys to quickly toggle between apps and desktops.

Shortcut Keys

Comments

[Alt] + [Tab]

Hold down the [Alt] key and press the [Tab] key to view the running apps
in the preview.

Press [Tab] repeatedly to select the app you wish to switch to and then
release the [Alt] key.

[Alt] + [Ctrl] + [Tab]

The running apps on the screen are displayed in the preview.
Select and switch to an app.

..
[..] Tab

If the desktop toggling screen appears, select an app or desktop you wish
to switch to.
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Splitting the App Screen

In Windows 10, you can easily adjust window sizes and split windows if necessary.

& TP

Some apps that cannot adjust the window size do not support the screen split.
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Full Screen

1 Drag and drop an app to the top end of the screen to change the app to the full screen size.

iy

10

2 Drag and drop the app again to a different location to return to its original size.
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Screen Split into Two

1 Drag and drop an app to the right end or left end to reduce the size by half.

@ p
Fhe screen is split according to the guideline.
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2 Select a running app displayed in the preview on the split screen.

Fasrecast

3 Drag and drop the app again to a different location to return to its original size.
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Screen Split into Four

1 Drag and drop an app to the left corner to reduce the app to 1/4 size of the screen.

@ p
Fhe screen is split according to the guideline.
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2 You can use this method to place up to four apps on the screen.

i Fringle
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3 Drag and drop the app again to a different location to return to its original size.
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Using the Store

You can purchase apps or get free apps from Windows Store.

— @ TP
If a local account is being used, a window to switch to a Microsoft account appears while using
Windows Store. Follow the instructions on the screen to switch the local account to a Microsoft

account.
You can also do so by selecting [Start menu] > [Account] > [Change Account Settings].

If you switch to a Microsoft account, your PC settings (background, user settings, etc.) may be
changed to the previous settings.

1 Pressthe[ = ] button to move to the Start menu and select the [Store] tile.

&8

Press the [ .. ] key or [Ctrl] + [Esc] to display the Start menu.
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2 On the Store screen, select a category or app of your choice.

Home Apps  Games

3 On the app details screen, select [Get] or [Buy]

4 App installation starts in a moment.
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5 You can see the installed app in the app list on the Start menu.
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Switching to Tablet Mode

If you are using Windows on a tablet PC, you can easily switch to the tablet mode.

1 Press the Action Center [] icon on the right side of the taskbar.
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2 Select [Tablet mode] to switch Windows to tablet mode.

3 Select [Tablet mode] again to deactivate the mode.

Tablet mode
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Unlocking the Screen

If the PC is not used for an extended period, it goes into a locked state.

When the PC is used again, a lock screen appears for security purposes and may be unlocked by using
the following method.

1 From the lock screen, press any key on the keyboard or drag up while you click and hold the mouse
button.

Friday, October 4

2 When the login window appears, enter the password and click [Enter].
(If no password is set, press the login button to immediately unlock the screen.)
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Setting the PC

Windows 10 supports various functions so that the user can change the PC setting easily and quickly.

Using Action Center

You can use the Action Center to easily change the settings for tablet mode, display, media connection
and network settings.

The functions supported by the Action Center may differ depending on the model.

1 Press the Action Center [] icon on the right side of the taskbar.
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2 Change the PC settings as needed.

@ e
lilf the tile does not appear, press the [Expand] menu.

] @ 9]
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3 To change the detailed settings of the PC, press the [All Settings] tile.




Using the Start Menu

1 Press the [==] button and select the Settings menu.
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2 When the screen for PC's detailed settings appears, select and change the settings as needed.

System

o

Tirme & linguage

‘Windows Settings

e

Ease of Accoss
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Privacy Update & security
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Windows Shutdown Option
In Windows 10, you can use the Windows shutdown option by following these steps:

T Click the [.-] button and select the [Power] menu.

L
& e

Press the [==] key or [Ctrl] + [Esc] to display the Start menu.

2 Select a Windows shutdown option.

&

On the Desktop screen, press [Alt] + [F4] to use the Windows shutdown option.
(Pressing [Alt] + [F4] on a running app may end the app.)
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Using the PC

Using an AC Adapter and a Battery

Connect the AC adapter to power and charge the product.

— @B TP

The power cable and the AC adapter type may differ per model type and country and there
is no difference in functionality.

This product has a built-in battery pack.

The internal battery should not be arbitrarily disassembled or replaced. Arbitrarily
disassembling the product may void the warranty.

If you need to disassemble or replace the battery, please visit the designated LG Electronics
Service Center.

We charge a fee for removing or replacing the battery.

Using an AC Adapter
An AC adapter of 100 V - 240 V can be used.
Connect the AC adapter to a power outlet.

Connect the AC adapter to the PC.
Adjust the LCD to the most comfortable angle.

A W N -

Press the PC's power button to turn on the system.

—.f'rl_i"".‘ CAUTION
Do not leave a liquid container on the PC.

+ The system may be short-circuited and damaged.
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—&: WARNING
Please use an AC adapter certified by LG Electronics Inc.

« Uncertified batteries may explode.

« It may cause a problem in battery charging or system operation.
When you use an AC adapter, follow the below directions.

= 60 °C or more high-humidity spaces, for example, inside cars or saunas, should be avoided
when you use or store it.

+ Do not disassemble or modify the AC adapter.

+ Do not twist the AC adapter plug.

» When you connect the AC adapter, do not forcefully push the plug.

Checking the Battery State

1 Connect the AC adapter to the power port in the PC.
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2 Open the LCD and check the charging state.
When the AC adapter lamp is blinking, charge it fully with the AC adapter before using it.

—.f'i‘-: CAUTION

Use batteries certified and acknowledged by LG Electronics Inc.

+ Uncertified batteries may explode.
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—&: WARNING
The battery may explode due to excessive heat, causing fire. For a safe and efficient use of
battery, follow the below directions.

Do not short-circuit the battery.
 Keep the battery out of reach of children.

- Avisible swelling of the battery pack indicates a possible danger. When this occurs, contact
your local vendor or service center immediately.

« Use only a certified and designated recharger.

« Keep the battery pack away from heat. (Never put it in a microwave.)

+ Do not leave inside a car under the summer heat.

» Do not leave or use at a hot and humid place like a sauna.

Do not use the machine placed on a heating blanket or other heat reserving materials.
» Do not leave the machine turned on inside a closed space.

« Make sure that the power ports are not touched by any metallic objects like a key, coin,
necklace, and watch.

+ Use only a lithium secondary battery certified and guaranteed by mobile device
manufactures.

+ Do not disassemble or modify the battery. Do not compress or pierce the battery.
Do not apply shock to the battery. For example, do not drop the battery from a high place.

+ Keep the room temperature between -5 °C and 40 °C. Do not expose the PC to heat
hotter than 60 °C.

- Keep the machine dry.

+ Do not discard the battery arbitrarily as you are requested to follow the local procedure
for discarding the battery.

« Before using this machine, read this guide carefully.
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@ Tp

When the PC is not used for an extended period of time, refer to the following:

+ Check the battery charge level on a regular basis and keep it at 50%. This allows you to
extend the battery life.

- If the battery is left fully charged for an extended period of time, the battery capacity and
battery running time may be reduced.

- If the battery is left fully discharged for an extended period of time, it may become over-
discharged and cannot be charged again.

For more efficient use of the battery, read the following carefully.

+ The battery runs low naturally even if it is kept unused.

+ To increase battery lifespan, use the battery for a while before charging it rather than
keeping the battery completely charged.

« If you don't use the product for a long time with the battery completely charged, the
battery lifespan may decrease.

The battery capacity may change due to chemical reactions during charge and discharge.

 The system checks the charge status of LG batteries frequently, and then calculates and
indicates the actual battery duration on the current system setup.

« The battery is wearable goods and thus the life span may become shorter with use. The
battery running time may also become shorter accordingly.

+ When the battery is fully charged, the machine stops recharging. It resumes recharging
when the battery charge rate drops below 95%. This feature secures the safe and efficient
use of the battery.

+ When the temperature of the battery drops below 10 °C, it is charged in a low current to
protect the battery cells. In this case, charging time may stretch to up to 32 hours.

If you use the system at a low temperature, refer to the following:

« The battery capacity may be reduced depending on the chemical characteristics of the
battery and the system may not be turned on after it freezes or it is turned off.

« If the system freezes or if it is not turned on, connect the AC adapter to the system and
charge the battery fully before use.

« If there is any error in the indication of the battery capacity, charge and discharge the
battery two or three times at room temperature to return to the normal operation.
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Operation Status Lamps

1 AC Adapter Lamp
+ On:The AC adapter is connected.
+ Off: The AC adapter is not connected.
If you try to turn on the system that has entered the Hibernates mode or been turned off
after a low-battery alarm, the system will not be turned on but the lamp will blink three
times. In this case, connect the AC adaptor and charge the battery sufficiently before use.
2 Storage Device (HDD, SSD, eMMC) Indicator Lamp
+ When the PC accesses the storage device, the indicator lamp turns on.
Do not turn off the power forcibly while the storage device indicator lamp is on or blinking.
Otherwise, the disk or its data may get damaged.
3 Power Lamp
+ On:The system is on and running by the AC adapter or battery.
+ Off: When the system is turned off or in Hibernate mode

» Blinking: The system is in the standby mode.
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Caps Lock Lamp

+ On:When the caps lock is activated

« Off: When the caps lock is deactivated
Touchpad Lamp

+ On:When the touchpad is activated

« Off: When the touchpad is deactivated

Webcam Operation Status Lamp

+ On: When the webcam is operating

« Off: When the webcam is not operating

Reader Mode/Daylight Mode Lamp

+ On: The Reader mode or the Daylight mode is activated.

« Off: The Reader mode or the Daylight mode is deactivated.

€2 opTION
F touchscreen model does not support the Daylight mode.
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Keyboard

The keyboard allows the user to input data or give commands.

The keyboard may differ in appearance and color depending on your country.

7& CAUTION

« Spilling a watery substance like coffee or juice on the keyboard may cause a fault,
malfunction, or electric shock.

« The keys may not work properly when you use several keys at the same time while playing
a PC game. (Please change the key combination settings according to the combinations
necessary for the game play.)

Using Hot Keys

You can use the hot keys shown below to use the PC conveniently.

Fn +F1 Executes LG Control Center

Fn+F2 Decreases LCD brightness, which can have eleven different levels.

Fn+F3 Increases LCD brightness, which can have eleven different levels.

Fn+F4 Runs the mode defined in Windows Sleep Mode. (Example: Standby Mode,

Hibernate Mode)

Fn+F5 When the [Fn] + [F5] keys are pressed, the mode switches in the order of
Touchpad Off (touchpad is not enabled), Touchpad Auto (touchpad is not enabled
when an external USB mouse is inserted), Touchpad On (touchpad is enabled).
Initialization takes 1 to 2 seconds. It is recommended to use after the initialization.

Fn+F6 Airplane Mode ON/OFF (Wireless LAN, Bluetooth OFF/ON)

Fn +F7 Switches between monitor and projector.

Fn +F8 Its function differs depending on the model. It performs one of the following
functions:

LY

Switches to the [ Et ] Backlight mode.

Runs [ [{]] ] Audio Manager.

Fn + F9 Each time you press [Fn] + [F9], the product switches in the order of Reader Mode
On, Daylight Mode On, Mode Off.

€2 opTION
F touchscreen model does not support the Daylight mode.
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Fn+F10 Mute

Fn+F11 Turns down the volume.

Fn+F12 Turns up the volume.

Fn + Prt Sc | Works as the [Scr Lk] (Scroll Lock) key.

Fn + Delete | Works as the [Insert] key.

Fn + Ctrl Works as the [Pop-up Window] key.

Fn+ <« Works as the [Home] key.
Fn+» Works as the [End] key.

Fn+ 4 Works as the [Page Up] key.
Fn+v Works as the [Page Down] key.

Shortcut Keys

My

+ To change the input mode temporarily, you can press the [Shift] key together with the
letter you want to enter. By doing so, you can enter an uppercase letter when the Caps
Lock key is not pressed and a lowercase letter when it is pressed.

To use Windows more conveniently, remember the following Windows key combinations:

.md
T

Displays an input window for program execution.

.l
.. +Tab

Displays the running desktop in the preview.

. m
N

Minimizes the current window.
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Keyboard Backlight

You can set the Keyboard Backlight function to use the product in a dark environment.

The figures herein are subject to change without prior notice.

€ opTION
Fhis only applies to the products that have the Keyboard Backlight function.

Configuring Keyboard Backlight
TIP

You can use hot keys to use the Keyboard Backlight function more conveniently.

+ Each time you press the [Fn] + [F8] keys, the status changes to KBD Backlight Off, KBD
Backlight Low, and then KBD Backlight High in the specified order.

1T Select the [==] button > [LG Software] to run [LG Control Center].

2 On the LG Control Center screen, select the [System Settings] menu.

System Settings

Configures various computer
functions.,
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3 Go to Keyboard Backlight and select your desired options.

B Keyboard Backlight
Sat the keyboard backdight,
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Adjusting Screen Brightness and Volume

LG PC allows you to use the hot keys to easily adjust the screen brightness and volume.

— & TP

According to the model type, a button for volume control (mute, volume up / down, DTS, etc.)
may be available.

Function | Hot Keys Comments

Screen [Fn] + [F2] [F3] Press the [F2] key to darken the screen or the [F3] key to
Bright- brighten it.

ness

Press the Action Center [] icon on the right side of

taskbar to run the Action Center. Click the [Brightness] tile
to adjust the screen brightness.

Volume [Fn] +[F11][F12] Press the [F11] key to lower the volume or [F12] key to
increase the volume.

Press the || [] ::1] ] icon on the right side of the taskbar to

adjust the volume.

Mute [Fn] + [F10] Press the button to turn on or off the mute feature.
Press the || [:] :}] | icon on the right side of the taskbar to

mute the sound.
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Using the Touchpad

The built-in touchpad provides the same functionality as an external mouse.You can use the touchpad
and USB mouse simultaneously.

For best performance, it is recommended to use the driver provided by the touchpad
manufacturer.

The driver provided by the touchpad manufacturer is preinstalled when you purchase this product.
You can reinstall the driver through LG Update Center.

The touchpad scroll feature is not supported in the model that supports the gesture feature.

4 )

F

________________________________

1 Touchpad
+ Moves the cursor.
2 Scrolling area
3 Left button
« Use to select or execute programs.
4 Right button

» Functions as the right button of a mouse in most cases. However, the usage may differ
depending on programs.

Moving the Cursor (Pointer) on the Screen

Place a finger on the touchpad and glide the finger.
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Click (Select)

Press and release the left button swiftly with a finger. (Or tap the touchpad once.)

Do this, for example, to select a menu or icon and to place the cursor to type on a word processor file.

or .

Double-click (Execute)

Press the left button twice consecutively and release the button. (Or tap the touchpad twice.)

Do this, for example, to run a program after selecting its execution file (or icon).
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or

—)"Ir_i"'i CAUTION

Notes on Using the Touchpad

+ Do not use a sharp object such as a pen on the pad nor peel the cover. It may cause an
impairment.

+ Do not place more than one finger, and do not use while wearing a glove or when the
hand is wet. The Touchpad will not work properly. Oil or dirt at the fingertip can also cause
an impairment.

« The touchpad is sensitive. Do not impose excessive force or maintain an uncomfortable
position. Otherwise, it may result in a finger or wrist injury.

Right button

Press and release the right button swiftly.

Functions as the right button of a mouse, but the usage may differ depending on programs.
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Drag & Drop

To drag, click and hold an icon, and move it to another location.
To drop, release the dragged icon in the location you want.

To move a file icon to another folder or to Recycle Bin, place the cursor (or the pointer) on the icon,
press and hold the left button, and glide another finger on the touchpad until the icon reaches the
aimed location. After reaching the destination, release the left button.

1 Drag
+ Glide one finger on the pad with another finger pressing and holding the left button.
2 Drop

+ Release the left button to drop it into the Recycle Bin. (By using this, you can drop a file into the
Recycle Bin at will.)

ClickLock

When activated, this feature allows you to drag/scroll without pressing and holding the left button.
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1 Click the [==] button and select the Settings menu.

& e
Press the [.-] key or [Ctrl] + [Esc] to display the Start menu.
L |
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2 When the [Settings] screen appears, select [Devices].

Devices
Bluetoath, printers, mouse

3 Select [Mouse and touchpad] > [Additional mouse options].

l O Mouse & touchpad




Usingthe PC 73

4 \When [Mouse Properties] screen appears, select [Turn on ClickLock].

& Maouse Properties *
Butions Pointers Pointer Optons Harvware. B ELAN

[Button corhiguration
] Switizhs prmary and secondary butlons

Sakoct this check box o make the button on the
Fight e oo you use for primary functions such
35 seleching and draggng.

Derublo-clck spaad
IDionitsha-clck the foldar b lest your salling. If the:

Tokdar d0es ROl 6PN of cose, [Ty USAY 3 SOwr
satting "
Speed.  Skw | Fast M

ChckLOCK
[+#] Tum on ClickLock [ setings. |
withet
bution To sal, bradly prass tha mouse bution. To rolease, didk the
nouse Bullon garn.
Lok ]| commt || ww |

5 Press [Settings] to set the time for the ClickLock.

@ Settings for ClickLock *

1 Adjust how long you need ta hold down a
é mn:lbadtdlbuﬂmbdwewurduls
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6 Press the left button of the touchpad and release it to change the button into the pressed state.

7 Move on the touchpad to use the drag/scroll feature.

8 Press the left mouse button to turn off the ClickLock.

Touchpad Gesture

The touchpad gesture feature allows you to use Windows programs more easily by utilizing multi-
touch functions.

Windows 10 Touchpad Gestures allow you to use the PC more easily.

The touchpad gesture feature may not be supported in some models.
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Place two fingers on the touchpad and move up/down/left/right to scroll the screen.
(It operates only on an app or screen which scrolling is available.)

Place two fingers on the touchpad and widen or narrow them to zoom out or in.

or
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Setting Touchpad

You can change the touchpad features or enable/disable the gesture feature.

The figures herein may differ by language selection and are subject to change without prior
notice.

T On the desktop taskbar, double-click the touchpad settings icon.
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2 When the following screen appears, change the settings and click [OK].

,ﬁ(hnsnun-hd *
One-finger
Configuration > Q7
Tapping
¥ Enable
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Using Touch Panel

Use the touch panel for a faster and more convenient use of the PC. All gestures provided by Windows
10 can be used.

For more details about the Windows 10 gestures, refer to Windows help.

€2 opTION
Fhs applies only to models equipped with a touch panel.

Basic Usage

1 Touching Once: Touch the panel once to use as left mouse button.
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2 Touching Twice: Touch the panel twice to use as double-click.

o Quick acoess

= Desktop

& Dowrloads

Docurments.
w Pictures
& Music
Sereerishols

B Videos
& OneDiive

= This PC

3 Drag: After touching the start point, finger movement can be used instead of the mouse.
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4 Touching Longer: Touch the panel for a longer time to use as right mouse button.

% Open

wpty Recycle Bin

Ty
&Y
o Start
.. shortcut

Rename

Properties
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Using the Touch Keyboard

1 Pressthe [] icon on the right side of taskbar to display the [Keyboard] screen as shown

below.
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Connecting to External Display

Connecting to the HDMI Port

HDM! is a high-speed multimedia interface that can transfer uncompressed full digital audio and video
signals.
When LG Notebook PC supports SPDIF, HDMI is not supported.

In some models, DTS Audio may not work when you use HDMI.

& TP

Ensure the monitor power is off before connecting the external monitor to the PC.
Use 'HDMI to VGA Gender' to connect to VGA port.

HDMI to VGA Gender is available at LG Service Center.

It supports HDCP 1.4 specifications.

1 Connect the HDMI cable to the PC and the external device (TV, monitor) that supports HDMI.

2 HDMI port transfers both video and audio simultaneously. Hence, there is no need for a separate
audio connection.

Hom
~

\
]
-
-

]
¢

la

3 Onthe PC, press [Fn] + [F7] to display monitor (projector) toggling screen. Select the desired
screen output.
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@ Tp

+ Every time [==] + P keys are pressed, the screen output option changes. Release the

keys to display the selected screen output.

—,n"'r_i‘"[ CAUTION

« If you do not set Speaker as the default value after disconnecting the HDMI cable, the
system may not produce any sound.

- If a program was running already, you need to exit and restart the program for it to
produce sound.
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Connecting to Wireless Display

The wireless display feature connects the PC screen and sound to a display (TV, projector, etc.).

— &} OPTION

« To use the wireless display feature, the display device must support this feature.

+ To connect to the display device that does not support wireless display, you must
separately purchase a wireless display connection device.

+ Once the wireless display connection is established, no additional procedures and searching
are necessary the next time you try to connect.

Connecting to Wireless Display

1 Press the Action Center [] icon on the right side of the taskbar.
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2 When the Action Center screen appears, press the [Connect] tile.

@ e
lilf the tile does not appear, press the [Expand] menu.

3 Search for wireless display devices in the proximity.
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4 If the device is connected as shown below, the PC screen and sound are produced on the wireless
display device.
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Using the USB Type-C™ Port

The USB Type-C™ port mounted on this product supports USB 3.1 Gen 1 (USB 3.0) standards.

Use the USB Type-C™ port to charge the notebook PC battery or to output a screen to an external
display.

Connecting a USB Device

If a USB device is connected to the USB Type-C™ port, it works as an ordinary USB port.

&8

When a USB device that supports Power Delivery 5V / 2 A Profile is connected, it supports a
5V /2 Aoutput.

To use a conventional USB device, a separate conversion adapter should be used.

(Conversion adapters may be purchased separately.)

Charging a Battery

Connect a power supply unit that supports Power Delivery 20 V / 2 A Profile to the USB Type-C™
port to charge the notebook PC battery.

—,n"'r_i‘"[ CAUTION

Unless a 20 V / 2 A Profile is supported, the power supply unit does not support the charging
feature.

Outputting to an External Display

By connecting a display that supports USB Type-C™ Alternate Mode, you can use the USB Type-C™
port to output a screen to an external display.

— B Tp

We support DisplayPort (DP) interface standards.

It supports HDCP 1.4 specifications.

—,n"'r_i‘"[ CAUTION

You must use a cable that supports Alternate Mode to output a screen to another display.

If you use USB Type-C™ accessories (cables or interface conversion adapters) that are used for
other products, you may have compatibility problems (no screen output or a malfunction).
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Bluetooth

Bluetooth allows the user to access wirelessly various devices such as camera, cell phone, headset,
printer, and GPS receiver that support Bluetoothg. It can also establish a network and exchange data

with other Bluetoothg—enabled PC or smartphone.

€2 opTION
Fhe Bluetooth device is optional, and it may not be available in some models.

The figures herein may differ by language selection and are subject to change without prior
notice.

For details on connecting a Bluetooth device, refer to the user manual that came with the
Bluetooth device.

1 Click the [ == ] button and select the Settings menu.

& e

Press the [ == key or [Ctrl] + [Esc] to display the Start menu.
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2 When the [Settings] screen appears, select [Devices].

Devices

Bluetoath, printers, mouse

3 Select the [Bluetooth] menu to search for Bluetooth devices automatically.

K S
B o Manage Bluetoath devices
I Find & setting ,-l Bluetooth
- o
Dewvrces

iosar P s searching for and £an be decovened by Blustooth
devices.

S Connecied devices Keyboard
H Reachy x pasir
£ Bluetooth
Linkenowen
[T ome & oucpad ! Risacty 1 it
Linknicnen
= Typing H Ranachy 1 e
[CE
Related settings
0 e
Peicee Bluetoosh opticons.

Serd or recetve Sles via Bluetooth
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4 Select a device to connect and press [Pair].

LG-KB10 (BT Keyboard)
Ready to pair

5 Complete the Bluetooth connection as directed.



Using the PC 91

Wired LAN

LAN is the network environment that users can connect to by using a cable to connect to their
internet providers or the company's network.

Using Wired LAN

Wired LAN is installed with an automatic IP (DHCP) as default value.

Please refer to the following instructions for details on setting up an automatic IP (DHCP) or manual
IP.

1 Connect the LAN adapter to the USB Type-C™ port on the PC.

&8

The recommended network cable for the optimal network environment is CAT5 or higher.

The network (LAN) cable may be connected when the LAN adapter is used.
The LAN adapter may be separately purchased at LG Service Center.

3
®
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2 Connect the wired LAN cable to the LAN port.
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3 Pressthe [==] button and select the Settings menu.

& e
Press the [==] key or [Ctrl] + [Esc] to display the Start menu.




94  Using the PC

4 Select [Network & Internet] > [Status] > [Change adapter options].

Metwork & Internet
Wi-Fi, airplane mode, VPN

@ Change adapter options
View network adapters and change connection settings.
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5 Right-click [Ethernet] and select the [Properties] menu.

& Network Connections

4 % 3 Control Panel * All Control Panel Items * Network Connections

Organize = Disable this network device Diagnose this connection [Rename this connection Wiew status of this connection

=~ | Ethernet 2 S0 Wi-Fi 2
- Network - Mlnt snnnscad
Realtek USE FE Family Controller G Disable s T2
Status
Diagnose

W Bridge Connections

Create Shorcut

W Deleie

ﬁ Rename

G Properties
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6  Select Internet Protocol Version 4 (TCP/IPv4) and then click Properties.

¥ Ethemet 2 Progerties

Netwoding  Shasng
Cornect using:
@ Rentek USB FE Famiy Cantroller 42

[Costom ]

This connection uses the folzwing bems
B 5% Chant for Microsoht Metwarks
¥ 8 File and Prrter Shanng for Micrmaodt Networks

¥ ) GoS Packe! Scheduer

W b Linike-Liyed Topolagy Descovery Manper [0 Dviver

[ - Mecraoh Network Adspter Mubiplsior Protocal w
<

e e [ ]

Trarumission Contrel Protocol/inlemet Protocol, The default




Using the PC 97

7 To use an automatic IP(DHCP), select [Obtain an IP address automatically]. If you wish to use a
static IP, select [Use following IP address] to enter the address.
Contact the network service provider or administrator to use a static IP.

Internet Protocol Viersion 4 (TOR/IPwd) Properties b
Gemneral Alterriate Configuration

You can get [P setfings assigned sutomatically if your network supports

this:

o Otherwise, you need o ask your network administrator
fior the appropriate [P settings.

(@) Chitain an [P address sutomatically
() Use the following [P address:

() Dlkmin DNS server sddress sutomatically
() Use the folowing DNS server addresses:

Valdate settings upon exit Advenced...

8 Press [OK] to complete the network setup.

9  click the Internet Browser icon to check whether the internet is operating normally.
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Wireless LAN

The wireless network (Wireless LAN) is the network environment that connects a PC with the internet
provider or company network through an Access Point (wireless or regular router).

€2 opTION
TWireless LAN is optional. Hence, it may not be installed in some models.

Turning On/Off Airplane Mode

Prior to using the wireless LAN, press [Fn] + [F6] to turn off Airplane mode.

Pressing [Fn] + [F6] keys will turn on or off the Airplane mode. If you are not going to use the
product for a while, keep the Airplane mode turned on to reduce the battery power consumption.

Using the Wireless LAN
If an Access Point (wired or wireless router) is in the vicinity of the PC, the wireless LAN can easily be
accessed.

During the search for a wireless network (Wireless LAN), various Access Point may be found
according to the location where the PC is used.

In case no accessible wireless network (Wireless LAN) is near the PC, no Access Point might be
found.

A password protected Access Point cannot be accessed without the correct password.
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1 Press the Action Center [] icon on the right side of the taskbar.
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2 Press the [Network] tile to search for a nearby Access Point.

& T

If Wi-Fi is turned off, press the [Wi-Fi] tile.
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L

Adrplane

3 Select the Access Point you want to connect to and press [Connect].
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4 If a connection is established, [Connected] appears below the Access Point name.

5 click the Internet Browser icon to check whether the internet is operating normally.
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Using a Wired/Wireless Router

A wireless / regular router connects several PCs and mobile devices to one internet line and enables
the use of internet and the network.

A wireless / regular router has to be bought separately. Refer to the manual provided by the
manufacturer for instructions.

Connecting a Wireless or Regular Router
If one internet line is used with a wired / wireless router and several devices are connected, this may
result in a slower connection.

In case of a wireless LAN, it is recommended to change the network name and security settings for a
more secure connection.

Network speed can differ according to operation environment and specifications.

1 Connect the internet cable of the modem that was provided by your internet provider to the
router's WAN port.

2 Connect all devices (PC, IPTV, internet phone, etc)) with a LAN cable to LAN ports 1 to 4 of the
router.
The number of LAN ports can vary for each router model.

3 Please refer to the manual provided by the router manufacturer for setup of the network and
internet.
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Micro SD Slot

Checking Available Memory Card

This model supports Micro SD memory cards.

Directly applicable memory cards

micro SD

Mounting and Using Memory Card

This product supports one Micro SD slot.

Check the direction and insert the Micro SD into the multi-card slot until it is locked in place as shown
in the following figure.
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— @ TP

« When the memory card is formatted, the data stored in the memory card will be deleted.
Check whether there are important data before formatting the memory stick.

 To format a memory card, right-click the memory card drive and select Format. When the
Format window appears, press Start to continue.

« If the write protection tab of memory card is locked, the user cannot format the memory
stick nor write or delete the data.

« SD™, MMC™ memory cards can be used only as storage devices and do not support the
copyright protection feature.

Removing Memory Card

Push the card with your finger to make the card spring out of the slot. Remove the memory card.
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@ Tp

To safely remove a memory card:

The figures herein may differ by language selection and are subject to change without prior
notice.

1

Click Safely Remove Hardware and other Media icon on the right side of the taskbar.

2 Select Remove Multi-Card USB Device to safely remove hardware.
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Using Software

LG Control Center

LG Control Center is a software that helps you to change PC Settings, Power Settings, Windows
Security Settings, etc. as well as viewing system information.

TIP

The menus displayed in LG Control Center and its supported functions may differ depending on
the model.

The figures herein are subject to change without prior notice.

Running LG Control Center

Select the [==] button > [LG Software] to run [LG Control Center].

ystem Settings ower Management >

Configures various computer Sets the Power Mode of the computer, Sat up 50 that tha systern will
functions. automatically boot up, when you open
up the notebook computer,

Eiattery State

LISE Charge Setting m

Windows Security ystern Information

Configures the: User Account and Operating Microsoft Windows 10
Fireawall option, Svslem B4-bit

Processar IntelR) CorelTM)
i5-52000) CPL &
Enabile Firesaall 2.M0GHz

User Account Setting

7 Minimize/Exit Button: Minimizes the size of the window, or exits the software.

2 help/info: Runs Help or displays information about the software.
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3 System Settings: Sets up the screen brightness / resolution, external display, sound and other
various devices.

4 Power Management: Sets up USB charging, battery status and battery life extension.
5 Windows Security: Sets User Account Control settings and Firewall settings.

6 Instant Booting: You can set the system to automatically boot whenever you open the notebook
PC.

7 System Information: Displays the PC OS in use, processor information and other system
information.

System Settings Screen

You can use this screen to configure various devices in your PC.

Sef the keyboard backlight,

Resolution 1520 x N0&D

B0 x 600 500 x W80

Airplane Mode
Enabile/[Neable Arplana moce, Fan Modi is st o Silent.
{This meay skow down thi system.)

I

Sats how 1o use the Toushpad.

- .
Dhzable
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I

0 N o w

Screen: Allows you to set the brightness and resolution of the screen. (This function is not
supported in a model that does not provide the brightness settings in Windows.)

External Display: Allows you to configure the connection mode of an external display connected
to the PC.

Keyboard Backlight: Allows you to configure the Keyboard backlight.

Hot Key Settings: Allows you to set the hot keys so that you can use them without pressing the
Fn key.

Sound: Allows you to adjust the volume of the sound or use the mute function.
Airplane Mode: Allows you to set the Airplane Mode. (It turns off the wireless LAN).
Silent Mode: Allows you to set the fan to the low-speed mode.

Touchpad: Allows you to set whether to use the touchpad. (If you select Automatic, the touchpad
is automatically set to "Do Not Use" when you connect a mouse to your PC.)

Touch Screen: Allows you to set whether to use the touch screen.

Power Management Screen:

You can check or change the settings related to USB charging or battery.

1

2

N USB Charge Setting = Battery State £ Extend Battery Life
Enable settings to charge a USE device Chisck the remaining battery life and Lower the charging capacity of the
when the PC is nat on, display when to replace the battery, battery to 60F to exiend the battery

(it is narmal for the charging capacity lifiz,
to reduce overtime., )

1 o

Normal

Battery running time is
norrmal.

USB Charge Setting: Allows you to set the USB port so that you can perform charging using the
USB port even when the PC is turned off.

Battery State: Allows you to measure the battery lifespan so that you can replace it timely.
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3 Extend Battery Life: Allows you to increase the battery lifespan by lowering the battery charging
level to 80% of the battery capacity.

Windows Security Screen

You can change the User Account Control and firewall settings in Windows.

User Account Control Settings Q3 Firewall
User Account Control helps prevent your computer from being affected by harmiul Settings to prevent hackers or mahware
from accessing the PC theough the
network and internet.

:::Eﬁn;eorﬂ#mwlrymnﬂammwm Advanced Settings m

| make changes to Windows sattings.

1T User Account Control Settings: Allows you to change the User Account Control settings in
Windows.

2 Firewall: Turns on/off the Windows firewall. (It may not work if other vaccine software is installed
in the PC)

Instant Booting

You can set the system to automatically boot whenever you open the notebook PC.
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Instant Booting

Sat up so that the systern will
automatically boat up, when you open
up the notebook computer,

FAQ

Q: Battery status displays “Warning”.

- The battery is a consumable item and its lifespan may decrease depending on the usage frequency

and environment. It is recommended that you visit the LG Electronics service center to have the
battery replaced.
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LG Update Center

LG Update Center allows you to install various PC drivers, applications and Windows patches easily.

— & TP

It may not work properly depending on user preferences (security tools, etc.) and the network
status.

You can use the LG Update Center to quickly install the latest drivers, or reinstall any deleted
drivers.

Use LG Update Center to keep your system current and optimized.

The figures herein are subject to change without prior notice.

Running LG Update Center

Select the [--] button > [LG Software] to run [LG Update Center].

equired Update otification Setting
Checking the required items in the Check all current installations and Set the netification and notification
upsckate list, items that nead to be updated, cycle for new installations and
updates,

0 Driver:
© Application : Q Auto Update Search ©
&, Windows Patch © Cycle:

W Required Update : 3 & Installed :

Minimize/Exit Button: Minimizes the size of the window, or exits the software.
2 help/info: Runs Help or displays information about the software.
3 Required Update: Installs critical items that must be applied to the system.
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4 All List: Displays and installs all required items for the system.

5 Notification Setting: Sets up notifications for online updates for installed items.

Required Update

You can install essential updates and drivers that are necessary for the system.

T Select the [Required Update] menu.

Required Update

Checking the required items in the
update list,

W Required Update :
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button.

LG Update Center

@ Required Update

LG Upciate Center > Required Update
Unselect All

%05 Update

Version : 147950F0 X564
Latest Vier : 142950FN

B Driver

(iii)

) titem(s) has/have been selected,

@
FII items are selected by default.

2 When the Required Update list appears, select the updates to install and press the [Installation]

.

help  info

C Server Connection: @

Installation

All List

You can install all updates and drivers that can be installed in the system.
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T Select the [All List] menu.

All List

Check all current installations and
items that need to be updated,

0 Driver :

© Application :
A, Windows Patch :
& Installed :
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2 When the list appears, select the updates to install and press the [Installation] button.
El LG Update Center

@ Update needed.

LG Upchate Center > AllList > Update needed.
Unselect Al

help

x
%05 Update

Wersion > 1479500 X564
Latest Ver : 147950FN

nfo
B Driver

o=
b=

C Server Connection : @

@) titemis) has/have been selected.

The Auto Update Search function is set to [ON] by default. If you set it to [OFF], the
notifications are not displayed.

Installation
@ e
FII items are selected by default.
Notification Settings
You can check the critical updates to set whether to display the notifications for update installation.
@ e
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T Select the [Notification Setting] menu.

2 Set [Auto Update Search] to [ON] or [OFF].

Notification Setting >

Set the notification and notification
cycle for new installations and
updates,
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3 Set the [Notification Frequency].

4 Select [Notification List Setup] menu to turn on/off the notification for each item.

FAQ

Q: Is there a way that | can install the drivers and applications easily?

You can select [Required Update] or [All List] menu in LG Update Center to automatically install
the drivers and applications that you want.

Q: The server connection status is not displayed in the program.
Check if your PC is properly connected to the wired or wireless LAN.

Check if Internet connection works properly.

Q: | want to hide the update notifications.
Select the [Notification Settings] menu and set the [Auto Update Search] to [OFF].

Select [Notification List Settings] menu to turn on/off the notification for each item.

Q: How can | update the items that are excluded from the notification list?

You can also install the items that are excluded from the notification list by using the [Required
Update] or [All Lists] menu.
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LG Power Manager

LG Power Manager allows you to configure the power settings according to the usage environment to
manage the battery efficiently.

TIP
If LG Power Manager is not installed, visit LG Update Center to have it installed.

The menus displayed in LG Power Manager and its supported functions may differ depending
on the model.

The figures herein are subject to change without prior notice.

LG Power Manager Tour

Select the [-.] button > [LG Software] to run [LG Power Manager].

& Plugged in

Put the computer to sleep 30minutes

Turn off the display 10minutes

Battery Charge

1 Minimize/Exit Button: Minimizes the size of the window or closes the window.

2 help/info: Runs Help or displays information about the software.
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3 PC Settings: Allows you to change the PC settings, such as LG Hibernate, LG All-day
(Recommended), Sleep, Balanced, High Performance, and Customized.

4 Settings information: Displays the PC settings, such as System Performance, Energy Saving, Sharp
Screen, Put the Computer to Sleep, Turn off the Display, and Battery Charging. (A touchscreen
model does not support the HD Technology.)

Using LG Power Manager

Drag the icon on the left of the screen to select the desired PC settings. Then, press the [Apply]
button to apply the PC settings.

PC settings

Custom

1 LG Hibernate: Configures the system settings so that you can use the battery for the longest
duration.

2 LG All-day (Recommended): Changes the system settings so that you can optimize the system
performance and use the battery as long as possible. (In the case of a model with standard battery,
Recommended is displayed.)

3 Power saver: Saves the energy as much as possible by lowering the system performance.

4 Balanced: Maintain the balance between energy consumption and performance automatically.
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5 High Performance: Puts emphasis on the performance, but may consume significant amount of
energy.

& TP

\When you connect/disconnect an AC adaptor to the system In LG Hibernate or LG All-day (or
Recommended) mode, screen brightness is reduced to save the battery.
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LG Reader Mode

LG Reader Mode allows you to change the screen to Reader Mode or Daylight Mode according to
the user's needs.

The figures herein is subject to change for performance improvements without prior notice and the
functions supported by LG Reader Mode may vary from models.

Using LG Reader Mode

1T Pressthe [ @’ ]icon on the taskbar.
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2 Select the [Reader Mode On] or [Daylight Mode On] menu.

& TP

Reader Mode: The screen outputs like printed paper to prevent eyestrain.

Daylight Mode: The screen changes to appear brighter. (A touchscreen model does not
support the Daylight Mode.)

Select [Mode Off] to turn off the mode.

Program Information

Reader Mode On
Daylight Mode On
" Mode Off

Advanced Settings




124 Using Software

Using Advanced Settings

1 Select the Advanced Settings menu as shown in the figure.

& TP

Fhe Advanced Settings menu is activated when Reader Mode is on.

Program Information

» Reader Mode On

Daylight Mode On
Mode Off

| Advanced Settings |

2 The [Advanced Settings] window appears as shown below.
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El Advanced Settings it

b SYSTEM BRIGHTHESS I 50

Color Adjustment

@ RED Brightness l 20

6 () GREEN Contrast I 50

O BLUE Gamima l 1.0

6 Reset | | 0K Cancel

a SYSTEM BRIGHTINESS: System brightness can be adjusted.
b Color Adjustment:Color and its Brightness, Contrast and Gamma can be adjusted.

¢ Reset: Settings are reset to the default settings.
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DTS Headphone:X/DTS Studio Sound

DTS Headphone:X/DTS Studio Sound provides rich, sonorous sound when you listen to music, watch
videos or play games in the PC.

DTS Headphone:X/DTS Studio Sound may not be applied depending on the model.
The figures herein are subject to change without prior notice.

Running DTS Headphone:X/DTS Studio Sound Program

1 Press [f==1)] icon on the right side of the task bar to run [DTS Audio]

2 Default is DTS Studio Sound and DTS Headphone:X operates when the earphone is connected.
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DTS Headphone:X Tour

Entertainment Traditional

2

Earbuds

Power: DTS Headphone:X Turns the power on/off.
2 Earbuds: Allows you to select the connected earphone.

3 Content Mode: Allows you to select entertainment/game/sport and provides optimum setting for
each content.

4 Stereo Default Settings: Provides settings for stereo including wide/front/traditional.
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DTS Studio Sound Tour

N o b W N =

— TP

Power: DTS Studio Sound Turns the power on/off.

Bass Boost: Boosts the lowest frequencies for enhanced bass sound.

Volume Leveling: Increases audio level without distortion of sound.

Surround: Sets up surround sound effects through the PC's embedded speakers.
3D: Sets up 3D sound effects through the PC's embedded speakers.

Equalizer: Sets the equalizer.

Advanced Level: DTS Studio Sound Provides advanced options menu.

If you want to remove Audio Driver or DTS Headphone:X/DTS Studio Sound, remove [DTS
Audio] and [Conexant High Definition Audio Driver] in the order specified and restart the
system.

If you want to reinstall Audio Driver or DTS Headphone:X/DTS Studio Sound, remove [DTS
Audio] and [Conexant High Definition Audio Driver] in the order specified and install
[Conexant High Definition Audio Driver]. Then restart and install [DTS Audio].

« If you do not remove or install them in the order specified, an error may occur.




Restoring the System 129

Restoring the System

Restoring the System

If the system has an error, you can use Windows 10's recovery function to recover or restore the
system to its initial pre-purchase state.

—.f'ri"'.' CAUTION
If you have deleted the restoration data in the protected area of the disk, or have arbitrarily
installed another operating system, the restore function may not work.

To recover the system, the AC adapter must be connected.

1 Click the [-.] button and select the Settings menu.
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2 When the [Settings] screen appears, select [Update & security].

N

N

Update & security
Windows Update, recevery,
backup

3 Select the [Recovery] menu and press [Get started] in the Reset this PC menu.

Reset this PC

I your PC isnt sunning well, resetting it maght help. This lets you
choose 10 kesp your files o remove themn, and then reinstalls
Windows.
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4 If the following screen appears, select a desired option to proceed with recovery.

Choose an option

Keep my files

Remaove everything

- Keep my files: Recovers the PC without losing any personal files.

- Remove everything: Removes all items from the system and restores the system to its initial
pre-purchase state.

1 When the following screen appears, select [Yes).
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2 Select the options you want to proceed with the recovery.

(© Do you want to clean the drives, too?

Just remove my files

Remove files and clean the drive

- Just remove my files: Factory-resets the drive where Windows is installed (for example: Drive
Q).

- Remove files and clean the drive: Resets all partitions and drives in the system.

—-& CAUTION

All data is lost during the initialization, so you must backup all critical data in advance.

It may take about 5 hours or longer depending on the system conditions.
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LG Recovery Center RE

If booting is impossible due to an error with the system, you can recover the system using LG
Recovery Center RE.

— @ TP

It is recommended that you create a recovery drive in case a serious error occurs in the system.

7& CAUTION

If you have deleted the restoration data in the protected area of the hard disk, the restore
function may not work.

All data is lost during the initialization, so you must backup all critical data in advance.

T Turn on the PC and press [F11].

2 When the following screen appears, select a language you want to use and then press [Next].

O LG Recovery Center

(o0~

@ English

@ Brazilian Portuguese
O Spanish

@ French

O Germany
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3 When the following screen appears, select the [I Agree] button and then click the Next button.
For recovery, the power adapter must be connected. Connect the system power and then
recover the system.

O LG Recovery Center g

& Caution

User data may be lost if you perform the factory reset. Please back up important data i advance.
Connect the system to a power outlet to prevent the batteny from running out during the Fa:lnry
reset process.

Do not forcefully shut down the system while the factory reset is in progress.

\/User Agreement

Using the factory reset function could result in the formatting of the hard disk or the loss of personal data. To
prevent data boss, users should back up important data on an external storage device, such as a USE memory,
USE HDD, or COVDVD.

LG Electronics is not responsible for anw data lost due to factory reset.
| fully understand and agree to the above statement.

Cance, Next
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4 \When the factory reset has been completed as shown in the following figure, click the [Complete]
button and then restart the system.

LG Recovery Center x

O LG Recovery Center

@ The hard disk was reset to the factory default.

Complete
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Recovery Drive

Creating Recovery Drive

Create a recovery drive in case LG Recovery Center RE is unable to recover the system.

& TP

This process may delete all data on the storage device designated as the recovery drive. Make
sure to back up all important data in advance.

1 Right-click the [..] button and select [Control Panel] menu.

ontrol Panel
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2 Press [Recovery] in the control panel and select [Create Recovery Drive].

3 When the following screen appears, select [Back up the system files to the recovery drive.] and
press [Next].

X
i Recovery Drive

Create a recovery drive

Even if your PC cant start, you <an use & recovery drive o reset it of troubleshoot problenns. If
yeau back up system files to this drive, you'll slss be ablie to e it to reinstall Windews.

[ Back up system files to the recovery drive,
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4 Select the USB flash drive to use and press [Next] to create a recovery drive.

o Recovery Drive

Select the USB flash drive

Thee deve must be able to hold st keast 4 GB, and everything on the drive will be deleted.

Bovailable drvels)
FA ()

5 Once the storage device is ready, press [Finish] to complete the creation of the recovery drive.

Using Recovery Drive

In case LG Recovery Center RE is unable to recover the system, you can use the recovery drive to
recover the system.

—_.l’i'"i CAUTION

All data may be lost depending on the user settings during the system recovery.

Connect the recovery drive to the USB port of the PC.
2 Turn on the PC and press [F10] several times.

3 When the screen for selecting the boot device appears, select the connected recovery drive and
press [Enter].

Set the language and select the [Troubleshooting] menu.

5 Select the item you want and recover the system by following the instructions.
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Setup and Upgrade

Installing the Driver

The figures herein may differ by language selection and are subject to change without prior
notice.

Using LG Update Center to install the Driver

1 Select the [-.] button > [LG Software] to run [LG Update Center]
L

LG Update Center _ %
< LG Update Cent 00
~ pdate Center

help  info
@ Server Connection : @
Required Update > AllList »  Notification Setting >
Checking the required items in the Check all current installations and Sel the notification and nolification
upiate list, items that need to be updated, cycle for new installations and
updates,
B Driver - 1 Case
© Application : 0 Case Q Auto Update Search: On
&, Windows Patch = 0 Case 9 Cycle:
w Aequired Update © 1 Case & Installed : 21 Case Daity 12:00

2 Select [Required Update] or [All List] to install the driver.

& TP

You can use the LG Update Center to quickly install the latest drivers, or reinstall any deleted
drivers.

Use LG Update Center to keep your system current and optimized.




140 Setup and Upgrade

How to Download LG Update Center

You can install LG Update Center by downloading it from the LG Electronics Service Center (www.g.
com).
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Starting System Setup

System setup means storing the hardware configuration information of the PC in the flash memory.
Through system setup, the PC retrieves various information including current date and time, memory
capacity, and hard disk capacity and type.

You setup the system when you set passwords, change the boot order, and add new peripheral devices
to the machine.

Items displayed on the Setup screen may differ by model type and specification. Refer to

Refer to .
Refer to .

Refer to .

— BT

To use the system setup (F2), booting device selection (F10), or recovery (F11), you need to
restart the system (click [Restart] in the system power menu) and then immediately press the
corresponding function key due to the fast booting speed.

—,n"'r_i‘"[ CAUTION

+ Do not change the system setup unless necessary. Incorrect system setup may cause
errors during system operation. Use caution when changing the system setup.

« For performance improvement, the system setup menu configuration and the initial setup
status may be changed and may become different from images included in the user
manual.
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T Reboot the system and press [F2].

Life's Good

2 Inafew moments, the system setup screen appears.

Phoenix SecureCore Technology Setup
- Hain Advanced  Security Boot Exit

Iten Specific Help
 [09/26/2016)
System Time [12:00:@0] view or set date.

® System Information

Help Select Item Change Values Setup Defaulis
Exit Select Menu Select B Sub-Henu Save and Exit
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Keys Used in System Setup

Keys Function
Enter Selects the current item.
Esc To deselect the current item or to move to the previous screen.

A v, < » (Arrow keys) | Moves the cursor up, down, left, and right.

+ = Increases or decreases the item value.

F10 Saves the new settings or exits the system setup.
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Setting the Password

This process is to set a password so that other people cannot use the PC or change the settings.
The user can set a password while booting the system or setting up the system.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

,&f CAUTION

+ Without the registered password, access to the system will be denied. Write down and
keep the password in a safe place.

The password prevents unauthorized people from accessing the PC. By default, no password is set for
the machine. If an unauthorized person changes the password in the System Setup, you will be unable
to access the system.

1 After opening the system setup screen, use the arrow keys to move to [Security]

2 When the following screen shows up, click [Set Supervisor Password] by using the arrow keys
and press [Enter].

Main Advanced Boot
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3 When the following message shows up on the screen, enter the password and press [Enter]. The
password must not exceed 8 characters consisting of letters (A - Z), numbers (0 - 9), or a
combination of both.

Set Supervisor Password

Enter Hew Password

4 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

[

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

1ves] [Ho]
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@

« With Supervisor Password, you are authorized to set all items in the System Setup and
to set Password on boot. In case other people also use the PC, it is recommended to set
the Set User Password.

The password set by the Set User Password process is lower in level than that set by the [Set
Supervisor Password] process, and so the user can use theSet User Password only after setting a
password in the [Set Supervisor Password] menu.

1 After opening the system setup screen, use the arrow keys to move to [Security]

2 When the following screen appears, press [Enter] in the [Set User Password] menu.

Main Advanced Boot
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3 When the following message shows up on the screen, enter the password and press [Enter]. The
password must not exceed 8 total characters consisting of letters (A - Z), numbers (O - 9), or a
combination of both.

Set User Password

Enter Hew Password

4 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

[

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

1ves] [Ho]

& TP

+ [User Password] allows limited access to the items in the System Setup compared to the
[Supervisor Password] item.
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Password on boot protects the system by requesting [Set Supervisor Password] or [Set User
Password] during boot up.

1 After opening the system setup screen, use the arrow keys to move to [Security]

2 When the following screen appears, set [Set Supervisor Password] only or both [Set Supervisor
Password] and [Set User Password].

Main fAdvanced Boot




Setup and Upgrade 149

3 The popup screen will show up, after selecting [Password on boot] and press [Enter]. After
selecting [Enable] and press [Enter], [Password on boot]wil be complete.

Main Advanced

HDD / SSD Password is used to set a password in the HDD and SSD separately from the Supervisor
Password.

If you set both HDD Password and SSD Password, the password input screen appears twice
during system booting.

If you set both HDD Password and SSD Password, the password input screen appears according
to the order of [Boot Priority order] under the [Boot] menu.

T After opening the system setup screen, use the arrow keys to move to [Security].
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2 When the following screen appears, select [Set Hard Disk Password] or [Set SSD Password]

with the arrow keys and press

Main Advanced

[Enter].

Security

Boot Exit

Supervisor Password is:
Set Supervisor Password
liser Password is:
Set User Password
Password on boot:

S50 Password ds:

» Secure Boot Configuration

Set
[Enter]
Set
[Enter]
[Enabled]

Lleared

Iten Specific Help

Set S50 Password.

| Set S5b Password

[[Enter]

» TPH Configuration

Trusted Platformn Hodule (TPH)
Current Selected TPH Device [FTPH]

-

Enter Fii

3 When the following message appears on the screen, enter the password and press [Enter]. The
password must not exceed 8 characters consisting of letters (A - Z), numbers (0 - 9), or a

combination of both.

Enter Hew Passuord
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4 When the following message appears, select and press [Enter].

Hotice

Please power off and restart?

[

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

1vesl) [Ho]

—& CAUTION

If you forget HDD / SSD Password, you cannot restore the HDD / SSD.

+ The replacement of HDD / SSD due to a forgotten HDD / SSD Password is not covered
by warranty.
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Changing or Deleting the Password

You can delete or change the password only after entering the current password.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

Changing the Password

T Execute System Setup, enter the password, and click [Enter].

Passuword

2 Change the password in the same way as setting one.

Deleting the Password

1 Execute System Setup, enter the password, and press [Enter].

Passuword
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2 After moving to the Security menu by using the arrow keys from the System Setup screen, select
[Set Supervisor Password] and press [Enter].

Hain CLIENTI Security Boot  Exit

Iten Specific Hel
» Secure Boot Configuration ERLCREs

Supervisor Password is: Set Hak ll'llr:l:a' i3 e
[ Set Supervisor Password [Enter] | :

User Fassword 15: Cleared

Set User Password [Enter]

Password on boot: [Disabled]

S50 Password is: Cleared

Set S50 Password [Enter]

Trusted Platform Hodule (TPH)
Current Selected TPH Device [FTPH]
» TPH Configuration

F1 Tl - F9
ESE o Enter Fid

3 When the following message appears, enter the current password in the [Enter Current
Password] field.

Enter Current Password




154 Setup and Upgrade

4 Press [Enter] in [Enter New Password] and [Confirm New Password].

Set Supervisor Password

Enter Hew Passuord
Confirm Hew Password

5 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

[E

6 To save the changes in the system setup, press [F10].

7 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

17es])] [Ho]
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Deleting the Password (Set HDD Password / Set SSD Password)

1 Execute System Setup, enter the password, and press [Enter].

Passuword

2 After moving to the [Security] menu by using the arrow keys from the System Setup screen,
select [Set Hard Disk Password] or [Set SSD Password] and press [Enter].

Hain CLIELLCT N Security Boot  Exit

Iten Specific Help

» Secure Boot Configuration
Supervisor Password is: Set EEsaE .
Set Supervisor Password [Enter)
User Password is: Set
Set User Password [Enter]
Password on boot: [Enabled]
55D Password is: Set
| Set $5b Password [[Enter]] |

Trusted Platform Hodule (TPH)
Current Selected TPH Device [FTPH]
» TPH Configuration

F1 T4 - F9
ESC —* Enter F10
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3 When the following message appears, enter the current password in the [Enter Current
Password] field.

Set HDD/SSD Password

Enter Current Password [

4 Press [Enter] in [Enter New Password] and [Confirm New Password].

et HDDSSSD Password

Enter Hew Passuord
Confirm MHew Password

5 When the following message appears, select and press [Enter].

Hotice

Please power off and restart?

10K}

6 To save the changes in the system setup, press [F10].
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7 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

1ves]] [Ho]
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Restoring the Factory Default Settings

If you have changed the system setup by mistake, you can restore the default settings.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

HSITONS

1 After opening the system setup screen, use the arrow keys to move to [Exit].

2 Click [Load Setup Defaults] by using the arrow keys and pressing [Enter].

Main Advanced Security Boot

[ross setw befomies — 1]

3 When the following message appears, select [Yes] and press [Enter]. The settings will be reset to
the factory default.

Setup Confirmation

Load default configuration now?

1Ves)] [Ho]

4 To save the changes in system setup, press [F10].
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5 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save confirmation changes and exit now?

1ves]] [Ho]

@ e
F When you press [F9], you can use [Load Setup Defaults].
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Changing the Boot Order

The user can change the boot order according to his or her needs, or select a boot device

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

& TP

To use the system setup (F2), booting device selection (F10), or recovery (F11), you need to
restart the system (click [Restart] in the system power menu) and then immediately press the
corresponding function key due to the fast booting speed.

Changing Boot Order

T Reboot the system and press [F2].

@ LG

Life's Good

2 Move to the [Boot] menu when the system setup screen appears.
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3 Go to [Boot Priority Order] and press [F5] or [F6] to change the booting order.

Hain Advanced Security

1. Windows Boot Manager

4 When you press [F10] and the following screen appears, select [Yes] and press [Enter].

Setup Confirmation

Save confirmation changes and exit now?

1ves) [No]

5 The changes are saved and the system reboots.
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Selecting a Booting Device to Use

1T Reboot the system and press [F10].

@ LG

Life's Good

2 When the Select Booting Device screen appears, select the device.

g Boot Menu

A Windows Boot Hanager

2. ATA HDDA:
d. ATA HDD@:

[t )]~ Hove [ ]- Collapse/Expand [Enter]-Select [ESC]-Exit
[Tab]-Switch Henu
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3 Boots using the selected device.
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Windows 10 Auto Scaling

The Windows 10 Auto Scaling feature for user's convenience may partially blur the screen or display
some icons and texts larger.

Refer to the following information to change the DPI scaling to suit your needs.

1 Pressthe [ ] button and select the [Settings] menu.
[ J

& e

ress the ey or tri| + sc| to display the Start menu.
Press th [==]ky [Ctrl] + [Esc] to display the S
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2 Select [System] > [Display].

=

System
Display, natifications, appe,

power
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3 [Change the size of text, apps and other items.JChanging the item value changes the auto
scaling settings.

Change the size of text, apps, and cther items: 150% (Recommended)

— @1

After changing the auto scaling settings, it is recommended that you click [Sign out now]
and log on to Windows again.

Some apps won't respond to scaling changes until you sign out.
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Using Instant Booting

Instant Booting allows the system to boot automatically when the notebook PC cover is opened, so
that you can use the system without pressing the power button.

1T Select the [-.] button > [LG Software] to run [LG Control Center].

2 On LG Control Center screen, set the [Instant Booting] to [ON].

Instant Booting
Sat up so that the system will

automatically boot up, when you open
up the nolishook computer,

3 Shutdown the system and close the notebook PC cover.

4 \When the cover is opened, the notebook PC turns on and the system starts to boot automatically.
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FAQ

FAQ Content

LG Recovery Center RE

If booting is impossible due to an error with the system, you can recover the system using LG
Recovery Center RE.

— @ TP

It is recommended that you create a recovery drive in case a serious error occurs in the system.

—_.l’i'"[ CAUTION

If you have deleted the restoration data in the protected area of the hard disk, the restore
function may not work.

All data is lost during the initialization, so you must backup all critical data in advance.

1 Turnonthe PCand press [F11].

2 When the following screen appears, select a language you want to use and then press [Next].

[E] LG Recovery Center x

0| LG Recovery Center

o 82

@ English

O Brazilian Partuguese
O Spanish

O French

O Germany
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3 When the following screen appears, select the [I Agree] button and then click the Next button.
For recovery, the power adapter must be connected. Connect the system power and then
recover the system.

LG Recovery Center X

(3] LG Recovery Center g

& Caution

User data may be lost if you perform the factory reset. Plaase back up important data in advance.
Connect the system to a power outlet to prevent the battery from running out during the fa:lnr:,r
reset process.

Do not forcefully shut down the system while the factory reset i in progress.

\',User Agreement

Using the factory reset function could result in the formatting of the hard disk or the loss of personal data. To
prevent data loss, users should back up imporiant data on an external storage device, such as a USE memary,
USE HDD, or COVDVD,

LG Electronics is not responsible for amy data best due to factory reset.
I fully understand and agree to the above statement.

Cance| Mext
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4 \When the factory reset has been completed as shown in the following figure, click the [Complete]
button and then restart the system.

[E] LG Recovery Center x

U LG Recovery Center

@ The hard disk was reset to the factory default.

Complete
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Using Instant Booting

Instant Booting allows the system to boot automatically when the notebook PC cover is opened, so
that you can use the system without pressing the power button.

1T Select the [-.] button > [LG Software] to run [LG Control Center].

2 On LG Control Center screen, set the [Instant Booting] to [ON].

Instant Booting
Sat up so that the system will

automatically boot up, when you open
up the nolishook computer,

3 Shutdown the system and close the notebook PC cover.

4 \When the cover is opened, the notebook PC turns on and the system starts to boot automatically.
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Windows 10 Auto Scaling

The Windows 10 Auto Scaling feature for user's convenience may partially blur the screen or display
some icons and texts larger.

Refer to the following information to change the DPI scaling to suit your needs.

1 Pressthe [ ] button and select the [Settings] menu.
[ J

& e

ress the ey or tri| + sc| to display the Start menu.
Press th [==]ky [Ctrl] + [Esc] to display the S
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2 Select [System] > [Display].

=

System
Display, natifications, appe,

power
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3 [Change the size of text, apps and other items.JChanging the item value changes the auto
scaling settings.

Change the size of text, apps, and cther items: 150% (Recommended)

— @1

After changing the auto scaling settings, it is recommended that you click [Sign out now]
and log on to Windows again.

Some apps won't respond to scaling changes until you sign out.
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Restoring the System

If the system has an error, you can use Windows 10's recovery function to recover or restore the
system to its initial pre-purchase state.

—.&.‘ CAUTION

If you have deleted the restoration data in the protected area of the disk, or have arbitrarily
installed another operating system, the restore function may not work.

To recover the system, the AC adapter must be connected.

1 Click the [==] button and select the Settings menu.
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2 When the [Settings] screen appears, select [Update & security].

N

N

Update & security
Windows Update, recevery,
backup

3 Select the [Recovery] menu and press [Get started] in the Reset this PC menu.

Reset this PC

I your PC isnt sunning well, resetting it maght help. This lets you
choose 10 kesp your files o remove themn, and then reinstalls
Windows.
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4 If the following screen appears, select a desired option to proceed with recovery.

Choose an option

Keep my files

Remaove everything

- Keep my files: Recovers the PC without losing any personal files.

- Remove everything: Removes all items from the system and restores the system to its initial
pre-purchase state.

1 When the following screen appears, select [Yes).
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2 Select the options you want to proceed with the recovery.

(© Do you want to clean the drives, too?

Just remove my files

Remove files and clean the drive

- Just remove my files: Factory-resets the drive where Windows is installed (for example: Drive
Q).

- Remove files and clean the drive: Resets all partitions and drives in the system.

—-& CAUTION

All data is lost during the initialization, so you must backup all critical data in advance.

It may take about 5 hours or longer depending on the system conditions.
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Connecting to External Display

Connecting to the HDMI Port

HDMI is a high-speed multimedia interface that can transfer uncompressed full digital audio and video
signals.

When LG Notebook PC supports SPDIF, HDMI is not supported.

In some models, DTS Audio may not work when you use HDMI.
& e
Ensure the monitor power is off before connecting the external monitor to the PC.
Use ‘HDMI to VGA Gender' to connect to VGA port.
HDMI to VGA Gender is available at LG Service Center.
It supports HDCP 1.4 specifications.

1 Connect the HDMI cable to the PC and the external device (TV, monitor) that supports HDMI.

2 HDMI port transfers both video and audio simultaneously. Hence, there is no need for a separate
audio connection.

HOm
-

3 Onthe PC, press [Fn] + [F7] to display monitor (projector) toggling screen. Select the desired
screen output.
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@ Tp

= Every time -- + P keys are pressed, the screen output option changes. Release the
ry .. Y p put op g

keys to display the selected screen output.

—_.l’i'"[ CAUTION

« If you do not set Speaker as the default value after disconnecting the HDMI cable, the
system may not produce any sound.

- If a program was running already, you need to exit and restart the program for it to
produce sound.
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Using a Wired/Wireless Router

A wireless / regular router connects several PCs and mobile devices to one internet line and enables
the use of internet and the network.

A wireless / regular router has to be bought separately. Refer to the manual provided by the
manufacturer for instructions.

Connecting a Wireless or Regular Router
If one internet line is used with a wired / wireless router and several devices are connected, this may
result in a slower connection.

In case of a wireless LAN, it is recommended to change the network name and security settings for a
more secure connection.

Network speed can differ according to operation environment and specifications.

1 Connect the internet cable of the modem that was provided by your internet provider to the
router's WAN port.

2 Connect all devices (PC, IPTV, internet phone, etc)) with a LAN cable to LAN ports 1 to 4 of the
router.
The number of LAN ports can vary for each router model.

3 Please refer to the manual provided by the router manufacturer for setup of the network and
internet.
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Wireless LAN

The wireless network (Wireless LAN) is the network environment that connects a PC with the internet
provider or company network through an Access Point (wireless or regular router).

€2 opTION
TWireless LAN is optional. Hence, it may not be installed in some models.

Turning On/Off Airplane Mode

Prior to using the wireless LAN, press [Fn] + [F6] to turn off Airplane mode.

Pressing [Fn] + [F6] keys will turn on or off the Airplane mode. If you are not going to use the
product for a while, keep the Airplane mode turned on to reduce the battery power consumption.

Using the Wireless LAN
If an Access Point (wired or wireless router) is in the vicinity of the PC, the wireless LAN can easily be
accessed.

During the search for a wireless network (Wireless LAN), various Access Point may be found
according to the location where the PC is used.

In case no accessible wireless network (Wireless LAN) is near the PC, no Access Point might be
found.

A password protected Access Point cannot be accessed without the correct password.
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1 Press the Action Center [] icon on the right side of the taskbar.
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2 Press the [Network] tile to search for a nearby Access Point.

& T

If Wi-Fi is turned off, press the [Wi-Fi] tile.
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Wi-Fi

3 Select the Access Point you want to connect to and press [Connect].

PC
@ "
T
[:l Connect ai
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4 If a connection is established, [Connected] appears below the Access Point name.

5 click the Internet Browser icon to check whether the internet is operating normally.
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Wired LAN

LAN is the network environment that users can connect to by using a cable to connect to their
internet providers or the company's network.

Using Wired LAN

Wired LAN is installed with an automatic IP (DHCP) as default value.

Please refer to the following instructions for details on setting up an automatic IP (DHCP) or manual
IP.

1 Connect the LAN adapter to the USB Type-C™ port on the PC.

&8

The recommended network cable for the optimal network environment is CAT5 or higher.

The network (LAN) cable may be connected when the LAN adapter is used.
The LAN adapter may be separately purchased at LG Service Center.

3
®
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2 Connect the wired LAN cable to the LAN port.
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3 Pressthe [==] button and select the Settings menu.

& e
Press the [==] key or [Ctrl] + [Esc] to display the Start menu.
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4 Select [Network & Internet] > [Status] > [Change adapter options].

Metwork & Internet
Wi-Fi, airplane mode, VPN

@ Change adapter options
View network adapters and change connection settings.
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5 Right-click [Ethernet] and select the [Properties] menu.

& Network Connections

4 % 3 Control Panel * All Control Panel Items * Network Connections

Organize = Disable this network device Diagnose this connection [Rename this connection Wiew status of this connection

=~ | Ethernet 2 S0 Wi-Fi 2
- Network - Mlnt snnnscad
Realtek USE FE Family Controller G Disable s T2
Status
Diagnose

W Bridge Connections

Create Shorcut

W Deleie

ﬁ Rename

G Properties
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6  Select Internet Protocol Version 4 (TCP/IPv4) and then click Properties.

¥ Ethemet 2 Progerties

Netwoding  Shasng
Cornect using:
@ Rentek USB FE Famiy Cantroller 42

This connection uses the folzwing bems
B 5% Chant for Microsoht Metwarks

W b Linike-Liyed Topolagy Descovery Manper [0 Dviver

[ - Mecraoh Network Adspter Mubiplsior Protocal
<

e e [ ]

Trarumission Contrel Protocol/inlemet Protocol, The default

w
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7 To use an automatic IP(DHCP), select [Obtain an IP address automatically]. If you wish to use a
static IP, select [Use following IP address] to enter the address.
Contact the network service provider or administrator to use a static IP.

Internet Protocol Viersion 4 (TOR/IPwd) Properties b
Gemneral Alterriate Configuration

You can get [P setfings assigned sutomatically if your network supports

this:

o Otherwise, you need o ask your network administrator
fior the appropriate [P settings.

(@) Chitain an [P address sutomatically
() Use the following [P address:

() Dlkmin DNS server sddress sutomatically
() Use the folowing DNS server addresses:

Valdate settings upon exit Advenced...

8 Press [OK] to complete the network setup.

9  click the Internet Browser icon to check whether the internet is operating normally.



FEDERAL COMMUNICATIONS COMMISSION

INTERFERENCE STATEMENT

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate
the equipment.

This device complies with Part 15 of the FCC Rules and Industry Canada RSS-247 . Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

5150-5250MHz is limited to use indoor only

RF Exposure Information (SAR)

The available scientific evidence does not show that any health problems are associated with using low power wireless devices.
There is no proof, however, that these low power wireless devices are absolutely safe. Low power Wireless devices emit low levels
of radio frequency energy (RF) in the microwave range while being used. Whereas high levels of RF can produce health effects (by
heating tissue), exposure to low level RF that does not produce heating effects causes no known adverse health effects. Many
studies of low level RF exposures have not found any biological effects. Some studies have suggested that some biological

effects might occur, but such findings have not been confirmed by additional research. This device have been tested and found to
comply with FCC/IC radiation exposure limits set forth for an uncontrolled environment and meets the FCC radio frequency (RF)

Exposure Guidelines in Supplement C to OET65 and RSS-102 of the IC radio frequency (RF) Exposure rules(<1.6W/kg).

Cet appareil radio est conforme au CNR-247 d’Industrie Canada.

L'utilisation de ce dispositif est autorisée seulement aux deux conditions

suivantes : (1) il ne doit pas produire de brouillage, et (2) I'utilisateur du dispositif doit étre prét a accepter tout
brouillage radioélectrique recu, méme si ce brouillage est susceptible de compromettre le fonctionnement du

dispositif.

5150-5250MHz est limitée a une utilisation en intérieur uniquement



RF Exposure Information (SAR)

Selon les preuves scientifiques disponibles, aucun probléme de santé n'est associé a I'utilisation d’appareils sans fil de faible
puissance. Rien ne prouve cependant que ces appareils sont absolument sans danger. Lorsqu’ils sont utilisés, les appareils sans fil
de faible puissance émettent de faibles niveaux d’énergie radiofréquence (RF) dans la gamme des hyperfréquences. Bien que les
niveaux élevés de radiofréquence puissant avoir un effet sur la santé (réchauffement des tissus), I'exposition a de faibles niveaux
n'ayant pas d'effet thermique n’a aucun impact négatif connu sur la santé. De nombreuses études sur I'exposition aux
radiofréquences de faible niveau n'ont révélé aucun effet biologique. Certaines d’entre elles ont sous-entendu qu'il pourrait y avoir
de tells effets, mais leurs résultats n’ont pas été confirmés par des recherché supplémentaires. Les modele suivants ont ete testes et
se sont averes conformes aux limites d’exposition aux rayonnements definies par la FCC et IC pour I'environnement non controle ;

ils repondent aux regles sur I'exposition aux rayonnements RF (radiofrequence) de la FCC et a celles de la norme RSS-102 d'IC.



