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Important Product Information – Limited Version
Warranty statement
Warranty: 3 years in USA, Canada, Central America, South America, the Caribbean, 
Europe, Africa, the Middle East and Asia Pacific.

LIMITED WARRANTY
(U.S.A. AND CANADA)
Valid for and only applies to products purchased and used inside the United States and 
its territories and in Canada.

WHO MAY USE THIS WARRANTY?
Wacom extends this limited warranty to the original consumer purchaser only. It does 
not extend to any subsequent owner or other transferee of the product.

WHAT DOES THIS WARRANTY COVER?
This limited warranty covers defects in materials and workmanship of Wacom products, 
except for excluded products described below, for a period of three (3) years from the 
date of original retail purchase (the “Warranty Period”), as evidenced by a copy of the 
receipt and registration with Wacom within 30 days of purchase.

WHAT IS EXCLUDED FROM THIS WARRANTY?
Software and consumable items such as the battery, tablet surface sheet (if any), and 
nibs are excluded from this limited warranty. In addition, this limited warranty does not 
cover any damage due to: accident, abuse, misuse, negligence, or unauthorized 
modification or repair of the product, or if it has been handled or stored other than in 
accordance with Wacom’s storage instructions.

WHAT ARE THE REMEDIES UNDER THIS WARRANTY?
Wacom’s sole obligation and entire liability under this limited warranty shall be, at 
Wacom’s option, either the repair or replacement of the defective product or parts 
thereof of which Wacom is notified during the Warranty Period; provided, however, that 
you are responsible for (i) the cost of transportation of the product to the designated 
service location, and (ii) any loss or damage to the product resulting from such 
transportation. Wacom will pay for return shipping by United Parcel
Service or by an equivalent service as chosen by Wacom.

HOW CAN YOU OBTAIN WARRANTY SERVICES?
Upon discovery of a defect in a covered product within the Warranty Period, you should 
contact Wacom Technical Support via telephone or email to obtain an RMA (Return 
Merchandise Authorization) number and instructions for shipping the product to a 
service location designated by Wacom.
To obtain warranty service within the U.S. or Canada contact:
Wacom Customer Care Center
Phone: 1-855-699-2266
Visit: https://support.wacom.com/
You should send the product, shipping charges prepaid, to the designated service 
location, accompanied by the RMA, your name, address and telephone number, proof 
of purchase date, and a description of the defect.
The repair or replacement of the product may result in the loss of application or data. 
Whenever technically possible, you must take a copy of all application and data from 
the product before sending to Wacom.

DISCLAIMER; LIMITATION OF LIABILITY
Any descriptions, drawings, specifications, samples, models, bulletins, or similar 
material, used in connection with the sale of the product shall not be construed as an 
express warranty that the product will conform or comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE NO OTHER 
WARRANTIES MADE BY WACOM ON ANY COVERED PRODUCT. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY WACOM, ITS DEALERS, 
DISTRIBUTORS, AGENTS, OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY 
WAY INCREASE THE SCOPE OF THIS WARRANTY, AND YOU MAY NOT RELY ON 
ANY SUCH INFORMATION OR ADVICE. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE AND COUNTRY TO COUNTRY. WACOM LIMITS THE DURATION OF 
ANY LEGALLY IMPLIED WARRANTIES INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE DURATION 
OF WACOM’S EXPRESS WARRANTY. SOME STATES AND COUNTRIES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU. NEITHER WACOM NOR ANYONE ELSE 
WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF 
THIS PRODUCT SHALL BE LIABLE FOR ANY DIRECT, CONSEQUENTIAL, OR 
INCIDENTAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, 
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION AND THE LIKE) 
ARISING OUT OF THE USE OF OR INABILITY TO USE SUCH PRODUCT, EVEN IF 
WACOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME 
STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF DIRECT, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY 
NOT APPLY TO YOU.
In the event that any of the above limitations are held unenforceable, Wacom’s liability 
for any damages to you or any party shall not exceed the purchase price you paid, 
regardless of the form of any claim. This limited warranty is governed by the laws of the 
United States of America and the State of Washington. This limited warranty is valid for 
and only applies to products purchased and used inside the United States (and its 
territories or possessions) or Canada.

CONTACT US
Should you have any questions about this Limited Warranty, or if you desire to contact 
Wacom for any reason, please contact in writing:
Wacom Technology Corporation
12121 NE 99th Street
Suite 2140
Vancouver WA 98682
USA

LIMITED WARRANTY
(CENTRAL AMERICA, SOUTH AMERICA AND THE CARIBBEAN)
Valid for and only applies to products purchased and used inside Central America, 
South America and the Caribbean.

Wacom warrants the product, to the original consumer purchaser, except for the 
Software and consumable items such as the battery, table surface sheet (if any) and 
nibs, to be free from defects in materials and workmanship under normal use and 
service for a period of three (3) years, from the date of original retail purchase, as 
evidenced by a copy of the receipt and registration with Wacom within 30 days of 
purchase. 
The Software is licensed “as is.” Wacom makes no warranty with respect to its quality 
or performance. Wacom cannot guarantee you uninterrupted service or the correction 
of any errors.
Upon discovery of a defect in the product, except in the Software and consumable 
items, within the Warranty Period, you should contact Wacom Technical Support via 
telephone, email, or fax to obtain an RMA (Return Merchandise Authorization) number 
and instructions for shipping the product to a service location designated by Wacom. 
You should send the product, shipping charges prepaid, to the designated service 
location, accompanied by the return authorization number, your name, address and 
telephone number, proof of purchase date, and a description of the defect. Wacom will 
pay for return shipping by United Parcel Service or by an equivalent service as chosen 
by Wacom.
The repair or replacement of the product may result in the loss of application or data. 
Whenever technically possible, you must take a copy of all application and data from 
the product before sending to Wacom.
Wacom’s sole obligation and entire liability under this warranty shall be, at Wacom’s 
option, either the repair or replacement of the defective product or parts thereof of 
which Wacom is notified during the Warranty Period; provided, however, that you are 
responsible for (i) the cost of transportation of the product to the designated service 
location and (ii) any loss or damage to the product resulting from such transportation.
Wacom shall have no responsibility to repair or replace the product if the failure of the 
product has resulted from accident, abuse, misuse, negligence, or unauthorized 
modification or repair, or if it has been handled or stored other than in accordance with 
Wacom’s storage instructions.
Any descriptions, drawings, specifications, samples, models, bulletins, or similar 
material, used in connection with the sale of the product, shall not be construed as an 
express warranty that the product will conform or comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE NO OTHER 
WARRANTIES MADE BY WACOM ON THIS PRODUCT. NO ORAL OR WRITTEN 
INFORMATION OR ADVICE GIVEN BY WACOM, ITS DEALERS, DISTRIBUTORS, 
AGENTS, OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE 
THE SCOPE OF THIS WARRANTY, AND YOU MAY NOT RELY ON ANY SUCH 
INFORMATION OR ADVICE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY TO 
COUNTRY.
WACOM LIMITS THE DURATION OF ANY LEGALLY IMPLIED WARRANTIES 
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, TO THE DURATION OF WACOM’S EXPRESS WARRANTY. 
SOME COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
NEITHER WACOM NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE 
CREATION, PRODUCTION, OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR 
ANY DIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES (INCLUDING DAMAGES 
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION AND THE LIKE) ARISING OUT OF THE USE OF OR INABILITY TO USE 
SUCH PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. SOME COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
In the event that any of the above limitations are held unenforceable, Wacom’s liability 
for any damages to you or any party shall not exceed the purchase price you paid, 
regardless of the form of any claim.
This Limited Warranty is governed by the laws of the United States of America and the 
state of Washington.
This Limited Warranty is valid for and only applies to products purchased and used 
inside Central America, South America or the Caribbean.

WARRANTY SERVICE
To obtain Warranty service within Central America, South America or the Caribbean 
contact your local dealer or distributor.

Wacom Customer Care Center: https://support.wacom.com/

Should you have any questions about this Agreement, or if you desire to contact 
Wacom for any reason, please contact in writing:
Wacom Technology Corporation
12121 NE 99th Street
Suite 2140
Vancouver WA 98682
USA

LIMITED WARRANTY
(EUROPE, MIDDLE EAST AND AFRICA)
This limited warranty is valid for and only applies to products purchased and used 
inside Europe, Middle East and Africa.

Wacom Co., Ltd., (Company Registration No. 030001033121), a company whose office 
is at 2-510-1 Toyonodai, Kazo-shi, Saitama, 349-1148 Japan (hereinafter referred to as 
“WACOM”) warrants to you, as the end customer, (hereinafter referred to as “you” or 
“the customer”) that the product hardware will remain free from defects in materials and 
workmanship under normal use and service for a warranty period of three (3) years, 
commencing from the purchase date and provided that the product was unused at the 
time of purchase. Defects in wear parts (including but not limited to battery, tablet 
surface sheet (if any) and pen nibs) resulting from normal wear and tear or defects 
caused by extraordinary wear and tear are exempt from this limited warranty. Furthermore, 
WACOM warrants that the data carriers delivered with the product are free from defects 
in materials and workmanship under normal use for a period of six (6) months from the 
date of purchase.

If during the applicable warranty period the product, excluding any software, is discovered 
to be defective, you have two options: (1) contact the seller of the product at the place 
of purchase in order to exercise your rights according to statutory law or (2) contact 
WACOM’s customer support with regard to the rights granted by this limited warranty. 
In case the return of the product was aligned with WACOM’s customer support, the 
product should be returned in its original packaging together with your name, address, 
and telephone number, a description of the problem, and a copy of the original receipt. 
The customer shall be liable for any possible damage or loss of the product during 
transit to the place of purchase or place of repair for this purpose.

WACOM’s sole obligation and entire liability under this warranty shall be, at WACOM’s 
option, either the repair or the replacement (with a product of the same model and in 
the same condition which means that customer will receive a refurbished product if the 
defective product was in a used condition) of the product or parts thereof that prove 
defective and that were returned within the applicable warranty period.

The repair or replacement of the product may result in the loss of application or data 
stored on the defective product. Whenever technically possible, you must take a copy 
of all application and data from the product before sending it to WACOM.

WACOM does not warrant to repair or replace the product if: (a) the damage to the 
product results from accident, misuse, improper use, negligence or unauthorised 
alteration or repair; (b) the product was not handled or stored according to the 
instructions provided by WACOM; (c) the damage resulted from normal wear and tear of 
product parts; or (d) the serial number affixed by WACOM has been removed or 
rendered unintelligible.

Any descriptions, drawings, specifications, samples, models, notifications or similar 
material provided in connection with the purchase of the product cannot be taken as an 
explicit guarantee that the product corresponds to or fulfils your requirements.
This limited warranty is a voluntary manufacturer’s warranty. It provides rights separate 
to rights provided by statutory law, including but not limited to those relating to defects 
of the product. As such, the limited warranty benefits are in addition to, and not instead 
of, rights provided by statutory law. This warranty does not exclude, limit or suspend 
your rights arising from statutory law. You have the right to choose whether to claim 
service under this limited warranty at WACOM or under your statutory rights towards 
the seller.

Limitation of liability:
(1) Subject to subparagraph (2) below, Wacom’s liability for damages under this 
warranty, including Wacom’s liability for third parties engaged as vicarious agents in the 
performance of this warranty, shall be limited as follows:
(a) For damages caused by a slightly negligent breach of a material contractual 
obligation, Wacom shall only be liable up to the amount of damages typically 
foreseeable for contracts of such kind. A material contractual obligation is any 
obligation, the performance of which in particular facilitates the due implementation of 
this warranty and which the customer routinely relies on and may rely on.
(b) Wacom shall not be liable for damages caused by a slightly negligent breach of a 
non-material contractual obligation.
(2) The limitations of liability set out under subparagraph (1) above shall not affect 
Wacom’s liability for damage resulting from bodily injury or death, Wacom’s liability 
under the German Product Liability Act, Wacom’s liability for wilful misconduct or any 
other mandatory statutory liability.

In the event that the review of an asserted claim reveals that the claim does not exist for 
obvious reasons, for example because it is outside the permitted time period or that the 
product is not defective, the customer will reimburse WACOM for associated costs.

This limited warranty is valid for and only applies to products purchased and used in the 
EU member states, UK, Iceland, Norway, Jersey, Switzerland, the Ukraine, Croatia, 
Serbia, Tunisia, Turkey, Syria, Lebanon, Jordan, Israel, Egypt, the United Arab Emirates 
or South Africa.

This warranty is subject to the laws of Japan without regard to conflicts of laws. 
The provision of the United Nations Convention on Contracts for the International Sale 
of Goods (1980) shall be expressly excluded. In the event the Parties are unable to 
resolve any controversy, claim or dispute arising out of or in connection with this 
Agreement, the courts of Tokyo, Japan have jurisdiction over the dispute, provided that 
the customer is a trader, a legal entity or fund under public law. Furthermore, WACOM is 
authorised to file a lawsuit against the customer at its place of business. The jurisdiction 
agreement shall not apply if, due to legal provisions, a different sole place of jurisdiction 
must be established for the case.

Should one of the provisions of this limited warranty be or become void, the validity of 
the other provisions shall not be affected, in full or in part. Should a provision be invalid, 
the legally permissible regulation most closely resembling the invalid regulation shall 
apply in its place.

If you have any questions about this agreement, or would like to contact WACOM for 
another reason, please write to WACOM’s local service provider at this address:
Wacom Europe GmbH
Zollhof 11-15
40221 Duesseldorf
GERMANY
https://support.wacom.com/

LIMITED WARRANTY
(ASIA PACIFIC REGION EXCLUDING JAPAN, CHINESE MAINLAND, AND AUSTRALIA)
Valid for and only applies to products purchased and used inside Asia Pacific Region 
excluding Japan, Chinese Mainland and Australia.

Wacom warrants to the original consumer purchaser, that the product hardware will 
remain free from defects in materials and workmanship under normal use and service 
for a period of three (3) years, from the date of original retail purchase, as evidenced by 
a copy of the receipt (proof of purchase). The Software is licensed “as is.” Wacom 
makes no warranty with respect to its quality or performance. Wacom cannot guarantee 
you uninterrupted service or the correction of any errors. Wacom makes no warranty for 
consumable items such as battery, tablet surface sheet (if any), and nibs. Upon 
discovery of a defect in the product, except in the Software and the consumable items, 
within the Warranty Period, the warranty holder must contact the original place of 
purchase to obtain instructions for returning the product for repair or replacement. 
Wacom and its partners are not obligated to reimburse unauthorized prepaid shipment. 
The warranty holder is under no obligation to pay for shipment charges between the 
original place of purchase and the place of repair or replacement. The repair or 
replacement of the product may result in the loss of application or data. Whenever 
technically possible, you must take a copy of all application and data from the product 
before sending to Wacom.
Wacom’s sole obligation and entire liability under this warranty shall be, at Wacom’s 
option, either the repair or replacement of the defective product or parts thereof of 
which Wacom is notified during the Warranty Period. Wacom shall have no 
responsibility to repair or replace the product if the failure of the product has resulted 
from (i) force majeure including but not limited to fire, natural disasters, accident, and 
act of god; or (ii) intentional or accidental abuse, misuse, negligence, unauthorized 
modification or repair, or (iii) usage of this product in a manner other than as set out in 
the user’s guide, or (iv) if the product has been handled or stored other than in 
accordance with Wacom’s storage instructions. Any descriptions, drawings, 
specifications, samples, models, bulletins, or similar material, used in connection with 
the sale of the product, shall not be construed as an express warranty that the product 
will conform or comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE NO OTHER 
WARRANTIES MADE BY WACOM ON THIS PRODUCT. NO ORAL OR WRITTEN 
INFORMATION OR ADVICE GIVEN BY WACOM, ITS DEALERS, DISTRIBUTORS, 
AGENTS, OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE 
THE SCOPE OF THIS WARRANTY, AND YOU MAY NOT RELY ON ANY SUCH 
INFORMATION OR ADVICE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY TO 
COUNTRY. SOME COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
NEITHER WACOM NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE 
CREATION, PRODUCTION, OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR 
ANY DIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES (INCLUDING DAMAGES 
FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION AND THE LIKE) ARISING OUT OF THE USE OF OR INABILITY TO USE 
SUCH PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. SOME COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. In the event that any of 
the above limitations are held unenforceable, Wacom’s liability for any damages to you 
or any party shall not exceed the purchase price you paid, regardless of the form of any 
claim. This Limited Warranty is valid for and only applies to products purchased and 
used inside the countries and territories of Asia Pacific Regions excluding Japan, 
Chinese Mainland and Australia. This Limited Warranty is a statement of the current 
warranty policy of the Asia Pacific Division of Wacom excluding Japan, Chinese 
Mainland and Australia and takes precedent over all other warranty statements 
contained in packaging, brochures, manuals, etc. This Limited Warranty is governed by 
the laws of Japan and is subject to change without prior notice.

Warranty Service / Wacom Technical Support in Asia Pacific (except Japan, Chinese 
Mainland and Australia).
Detailed Asia Pacific Limited Warranty policy and product registration may be found 
online at https://support.wacom.com/
To obtain technical support or Warranty service within Southeast and South Asia, 
Oceania and Taiwan, please contact the Wacom Customer Support Service.
Phone numbers can be found here: https://support.wacom.com/
Should you have any questions about this Agreement, or if you desire to contact 
Wacom for any reason, please contact from the site below
https://support.wacom.com/

LIMITED WARRANTY
(AUSTRALIA)
This warranty is provided by Wacom Co., Ltd., 2-510-1 Toyonodai, Kazo-shi, Saitama 
349-1148, Japan 0480-78-1211 (“Wacom”, “we”, “us” or “our”), but Wacom uses its 
Australian group company (Wacom Australia) to provide this warranty service on 
behalf of Wacom. Wacom Australia’s contact details are Wacom Australia Pty Ltd, 
ABN 55 113 989 389, address: Level 5, 7 Eden Park Drive, Macquarie Park, NSW 2113, 
Australia telephone number: (1300 292 266), inquiry form: https://support.wacom.com/
hc/en-us/requests/new and support portal https://support.wacom.com/hc/
en-us#product-support.
Where You purchase the hardware or software from us, Wacom Australia or an 
authorized distributor of Wacom branded products, and they are supplied to You in 
Australia, Wacom will provide You with the benefits of this warranty.

“Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure”. 

The benefits that Wacom provides under this warranty are in addition to any other rights 
or remedies that a consumer may have in respect of these goods or services under the 
Australian Consumer Law. Note: under the Australian Consumer Law, software is 
defined to be a ‘good’.
If You believe there is a defect in any good provided by us, then You should follow the 
relevant procedure for the type of good that we supplied to You. You must also provide 
us with any help that we may reasonably request to help us remedy any defect or 
provide any replacement, at no cost to us. Please be aware that there are certain 
characteristics of the hardware and software (especially relating to displays) that may 
appear to be ‘defects’ but are in fact inherent features of the hardware or software. 
Many of these are set out in the product information documentation.

In all cases You must be able to demonstrate that the goods were supplied to You by 
us, Wacom Australia or an authorised distributor of Wacom branded products and that 
they are supplied to You in Australia. You must also provide us with Your proof of 
purchase.

Where Your claim is in relation to the Hardware
You must give us written notice to the address above, or log the issue in our support 
portal https://support.wacom.com/hc/en-us#product-support, within 36 months of the 
date of purchase of the hardware and software setting out details of the issue, and at 
our request:
•	You must, at Your cost, provide us with remote access to the hardware in order for us 

to diagnose and remedy the defective hardware; and/or
•	if it is possible to repair defective hardware with user installable parts, we will send 

You the user installable parts and You must install them in accordance with our 
instructions; and/or

•	You must follow any instructions we provide relating to our “returns” process, and 
promptly package and send the defective hardware to us in packaging provided and 
paid for by us, using a courier nominated and paid for by us.

Wherever technically possible, You must take a copy of, and then remove, all software 
and data from the hardware prior to de-installing any user installable parts on which the 
data is stored or from the hardware or software that You are sending to us.

User Generated Data Notice
In accordance with Regulation 91 of the Australian Consumer Law, we give You notice 
that if we repair goods that are capable of retaining user-generated data, (e.g. computer 
hard drives, mobile phones, portable media players, games consoles, USB and other 
data medium), then we provide notice that the repair of the goods may result in the loss 
of the data.

If we request that You send the hardware to us, we will use our best efforts to diagnose 
the issue, and if the issue is found to be defect in the hardware, we will, at our option 
and cost, remedy the defect, repair the hardware or provide a replacement (which may 
be a different model with substantially similar or better features), and return the 
repaired/replaced item to You at our cost, within 10 business days. 

If You are entitled to the benefit of this warranty but the issue with the hardware is one 
of the exclusions to the warranty or is otherwise out of scope of this warranty, then we 
will diagnose the issue at our cost, and if we are able to provide a repair or a 
replacement, we will provide You with an estimate for the repair or replacement (and 
any shipment, insurance and delivery costs). If You agree to the estimate we will provide 
the repair or replacement and ship the repaired/replacement item to You, within 10 
business days of the date You approved us to undertake the repair/ replacement. If You 
do not agree to the estimate then You must either authorise us to keep and/or destroy 
the hardware, or return it to You at Your cost (and pay us the cost of returning the 
hardware to You prior to us returning it to You). 

If we are unable to repair or replace the defective hardware, we will provide a refund of 
the price paid for the hardware, and to keep and/or destroy the original defective 
hardware, as we see fit. 
We may use a refurbished part for any replacement part. 

Where Your claim is in relation to the Software 
You must give us written notice to the address above, or log the issue in our support 
portal https://support.wacom.com/hc/en-us#product-support, within 36 months of the 
date of purchase of the hardware and software, setting out the details of the issue 
including, wherever possible, a screen shot of the issue or any error message, together 
with details of the hardware in which it is operating (including operating system type 
and number, and the version of the software that is installed) and at our request:
•	You must, at Your cost, provide us with remote access to the hardware on which the 

software is located in order for us to diagnose and remedy (including by installing any 
patch remotely) the software; and/or 

•	You must, at Your cost, send us a copy of the software with the defect, following any 
instructions we provide in relation to “returns”. 

We will then use our best efforts to diagnose the issue, and if the issue is found to be 
defect in the software we will use our best efforts to remedy the defect, or replace the 
software with the latest version of the software (with substantially similar or better 
features), and (if applicable) supply You with new media with the remedied/new version 
of the software on it, in a timely manner and at our cost. You must install the remedy or 
new version on Your hardware at Your cost. 

If we are unable to remedy the defect or provide a new version of the software, we will 
provide a refund of the fees paid for the license for the software, and You must either 
delete the software from Your hardware or, if applicable, we will keep and/or destroy 
any software that You sent to us. If the defective software that we are unable to remedy 
or repair is the hardware operating system, firmware or other software without which the 
hardware will not operate, then we may, at our option and cost, provide a replacement 
item of hardware and software with the same or substantially similar hardware and 
software (which may be a different item of hardware or software with substantially 
similar or better features), or provide You with a refund of the price You paid for the 
hardware and software, within 10 business days of You returning the hardware and 
defective software to us using our process for “returns”.

Exclusions
This warranty does not cover any defects that are caused by any of the following 
(whether it is for hardware or software):
•	fair wear and tear;
•	use contrary to any written documentation provided by us, Wacom Australia or an 

authorised distributor of Wacom branded products including any agreements, 
specifications, product information, conditions, warning notices or environmental 
ranges that are provided in connection with the hardware or software; 

•	damage to the hardware or software from any cause other than any act or omission 
by us, Wacom Australia or an authorised distributor of Wacom branded products;

•	any failure of any technology that is connected to, or used in conjunction with, any of 
the hardware or software that is not provided by a Wacom group company (including 
without limitation, non-Wacom banded power packs, pens or pen nibs);

•	data that is entered into the hardware or software;
•	any breach of Your obligations under any agreement that relates to the purchase or 

warranty of the hardware or software; or 
•	having the hardware or software maintained by any person other than a Wacom group 

company or authorised maintenance provider.

Your costs
You are responsible for any expenses You incur in using this warranty, except where it is 
stated that we are paying the relevant costs. If You submit a claim for these expenses to 
us (including the original receipts or other acceptable proof of payment), and we have 
failed to meet any statutory guarantees under the Australian Consumer Law and as a 
result You are entitled to reimbursement of these costs, we will reimburse You for those 
costs.

Spares
Wacom will take reasonable action to ensure that there are facilities available for the 
repair of the hardware and that spares are reasonably available for the hardware for a 
minimum period of 36 months from date of Your purchase of the hardware.

Precaution
For the full version of the STU-430 Important Product Information document, go to 
www.wacom.com and click on Support.
- To ensure the safe operation of the product, be sure to follow all instructions, cautions, 
and warnings found within this guide. Failure to do so could also void your warranty.
Wacom shall have no responsibility for any damage or lost profit, including repair or 
replacement, when handled beyond the specifications, conditions, and environmental 
scope stated in this guide and catalogs.
For details, please see “support” on wacom.com.
- Improperly setting up, using, or caring for this product can increase the risk of an 
accident or human injury. 
- Do not disassemble or modify the product. Wacom shall have no responsibility to 
repair or replace the product.
- Prevent children from playing with any packing materials or wrapping, as a choking or 
suffocation hazard may exist.
- Touching the same part of your body to the product (LCD panels and other areas) for 
extended periods of time may cause low temperature burns. Avoid touching the product 
with the same part of your body for extended periods of time.
- Be sure to dispose of the product properly and to manage the disposal in accordance 
with your local ordinances and laws.
- Do not use or store the product in the following environments:

• Environments subject to severe temperature fluctuations.
• Environments subject to temperature and humidity ranges that exceed specified 
usage conditions (such as outdoors or inside vehicles).
• Environments subject to dusty conditions.
• Near open flames.

- Move the product periodically to another place on your work surface to avoid 
permanently discoloring or altering the appearance of the surface.
- Prevent children from swallowing the pen, pen nib, etc. Small parts may accidentally 
be pulled out if children are biting on them.

Specifications

General Specifications
Dimensions (W x D x H) 161 x 174 x 11 mm (6.3 x 6.9 x 0.4 in)

Weight Main Body: 280 g (0.6 lb)

Operating temperature & 
humidity

5 to 35 degrees C, humidity: 20% to 80% RH  
(non-condensing)

Storage temperature & 
humidity

-10 to 60 degree C, humidity: 20% to 60% RH  
(non-condensing)

Interface cable USB Type A to mini B

Power consumption 1.0 W maximum

Display
Display panel FSTN Positive Reflective

Screen size 4.5 inch (96 x 60 mm)

Number of pixels 320 x 200

Pixel pitch 0.3 (H) x 0.3 (V) mm

LCD quality Each LCD panel is produced under very stringent quality 
standards. Production techniques cannot guarantee an 
absolutely perfect display. Wacom does not allow any pixel 
to be always white or always black. A small number of 
pixels are allowed to show a wrong color for some parts of 
the color spectrum. This does not mean the display is 
defective.

Pen tablet
Reading technology Electro-magnetic resonance technology

Active area 96 x 60 mm

Resolution 2540 lpi or 0.01 mm/pt

Accuracy ± 0.5 mm (center), the edge area 1 (20 mm wide from edge 
of display area) to be ± 2.0 mm, the edge area 2 (3 mm wide 
from edge of dsplay area) to be ± 4.0 mm

Reading height 5 mm or more (center)

Maximum report rate 200 points/sec

Pressure levels 1024 levels

Communication interface USB

Others
Security slot 1

Pen UP-610-89A-1
Physical size (L x D) 1401 x 9 mm (5.53 x 0.35 in)

Weight 7 g (0.25 oz), approximately

Pen tip travel 0.2 mm (0.04 in) approximately
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Wichtige Produktinformationen – Kurzversion
Garantieerklärung
Garantie: 3 Jahre in Europa, Afrika und im Nahen Osten.
Für Garantieinformationen für den STU-430 gehen Sie zu www.wacom.com und klicken 
auf Support.

Vorsichtsmaßnahme
Für die vollständige Version des Dokuments „Wichtige Produktinformationen” für den 
STU-430 gehen Sie zu www.wacom.com und klicken auf Support.
- Beachten Sie alle Anweisungen, Vorsichtshinweise und Warnungen in diesem 
Handbuch, damit der sichere Betrieb des Produkts gewährleistet ist. Eine 
Nichtbeachtung kann auch zum Erlöschen der Garantie führen.
Wacom übernimmt keine Verantwortung für Schäden oder entgangenen Gewinn 
einschließlich Reparatur oder Austausch, wenn beim Umgang mit dem Gerät die in 
diesem Handbuch und den Katalogen angegebenen Spezifikationen, Bedingungen und 
Umweltauswirkungen missachtet werden.
Einzelheiten finden Sie unter „Support“ auf wacom.com.
- Unsachgemäße Montage oder Pflege oder unsachgemäßer Gebrauch dieses Produkts 
können die Gefahr von Unfällen und Verletzungen erhöhen. 
- Nehmen Sie das Produkt nicht auseinander bzw. verändern Sie es nicht. Wacom 
übernimmt keine Verantwortung für die Reparatur oder den Ersatz des Stiftes.
- Halten Sie Verpackungsmaterial und Umhüllungen von Kindern fern, da sie ein 
Erstickungsrisiko darstellen.
- Dauerhafter Hautkontakt mit dem Produkt (LCD-Bildschirm und andere Teile) über 
einen längeren Zeitraum kann zu Verbrennungen führen. Vermeiden Sie dauerhaften 
Hautkontakt mit dem Produkt über einen längeren Zeitraum.
- Stellen Sie sicher, dass die Entsorgung des Produkts gemäß den lokalen 
Bestimmungen und Gesetzen erfolgt.
- Verwenden und lagern Sie das Produkt nicht in folgenden Umgebungen:

• Umgebungen mit extremen Temperaturschwankungen.
• Umgebungen mit Temperatur- und Feuchtigkeitsschwankungen, die die 
angegebenen Einsatzbereiche überschreiten (z. B. in Außenbereichen oder in 
Fahrzeugen).
• In staubigen Umgebungen.
• In der Nähe von offenem Feuer.

- Ändern Sie regelmäßig den Aufstellort des Produkts auf Ihrer Arbeitsfläche, um 
dauerhafte Änderungen von Farbe oder Aussehen der Arbeitsfläche zu vermeiden.
- Verhindern Sie, dass Kinder den Stift, die Stiftspitze usw. verschlucken. Kleinteile 
können sich lösen, wenn Kinder auf diese beißen.

Technische Daten

Allgemeine Spezifikationen
Maße (B x T x H) 161 x 174 x 11 mm

Gewicht Hauptteil: 280 g

Betriebstemperatur und 
Luftfeuchtigkeit

5 bis 35 °C, relative Luftfeuchtigkeit: 20 bis 80 % 
(nicht kondensierend)

Lagertemperatur und 
Luftfeuchtigkeit

-10 bis 60 °C, relative Luftfeuchtigkeit: 20 bis 60 % 
(nicht kondensierend)

Schnittstellenkabel USB Typ A zu USB mini-B

Stromverbrauch 1,0 W-Maximum

Display
Display FSTN Positive Reflective

Bildschirmgröße 4,5 Zoll

Anzahl der Pixel 320 x 200

Punktabstand 0,3 (H) x 0,3 (V) mm

LCD-Qualität Jedes einzelne LCD-Display wird unter Einhaltung 
strenger Qualitätsstandards hergestellt. 
Herstellungsbedingt kann kein absolut perfektes 
TFT-Display garantiert werden. Wacom lässt nicht zu, 
dass ein einziges Pixel nur weiß ist. Eine geringe Anzahl 
von Pixeln darf für bestimmte Teile des Farbspektrums 
jedoch eine falsche Farbe aufweisen. Dies bedeutet 
nicht, dass die Anzeige fehlerhaft ist.

Stifttablett
Lesetechnologie Elektromagnetische Resonanztechnologie

Aktiver Bereich 96 x 60 mm

Auflösung 2540 lpi oder 0,01 mm/pt

Präzision ±0,5 mm (Mitte), Randbereich 1 (20 mm vom Rand des 
Anzeigebereichs): ±2,0 mm, Randbereich 2 (3 mm vom 
Rand des Anzeigebereichs): ±4,0 mm

Lesehöhe 5 mm oder mehr (Mitte)

Maximale Übertragungsrate 200 Punkte/s

Druckstufen 1024 Stufen

Kommunikationsschnittstelle USB

Andere
Sicherheitssteckplatz 1

Stift UP-610-89A-1
Physische Größe (L x T) 141 x 9 mm

Gewicht ca. 7 g

Beweglichkeit der Stiftspitze ca. 0,2 mm

STU-430 NL:

Belangrijke productinformatie – korte versie
Garantieverklaring 
Garantie: 3 jaar in Europa, Afrika en het Midden-Oosten. 
Voor informatie over garantie voor STU-430, ga naar www.wacom.com en klik op 
Support.

Voorzorgsmaatregel
Voor de volledige versie van het document Belangrijke productinformatie over de 
STU-430, ga naar www.wacom.com en klik op Support.
- Voor een veilig gebruik van het product moet u alle instructies, voorzorgsmaatregelen 
en waarschuwingen in deze handleiding volgen. Anders kan het recht op garantie 
vervallen.
Wacom is niet aansprakelijk voor eventuele schade of gederfde winst, met inbegrip van 
reparatie of vervanging, wanneer het product gebruikt is buiten de specificaties, 
voorwaarden en het omgevingsbereik die in deze handleiding en catalogi zijn vermeld.
Voor details raadpleegt u “support” op wacom.com.
- De kans op een ongeluk of letsel van personen kan worden verhoogd door een 
onjuist(e) instelling, gebruik of onderhoud van dit product. 
- Demonteer het product niet en pas het ook niet aan. Wacom is niet aansprakelijk voor 
reparatie of vervanging van de pen.
- Zorg dat kinderen niet met verpakkingsmateriaal kunnen spelen. Dit met het oog op 
verstikkingsgevaar.
- Als een lichaamsdeel langdurig met het product (LCD-scherm of ander onderdeel) in 
aanraking komt, kan dit tot eerstegraads brandwonden leiden. Raak het product niet 
langdurig aan.
- Gooi het product op de juiste wijze weg en houd u bij het weggooien aan de lokale 
regel- en wetgeving.
- Gebruik of bewaar het product niet in de volgende omgevingen:

• Omgevingen met sterke temperatuurwisselingen.
• Omgevingen die onderhevig zijn aan temperatuur- en luchtvochtigheidswaarden die 
buiten de opgegeven gebruiksvoorwaarden vallen (zoals buiten of in voertuigen).
• Omgevingen met veel stof.
• In de buurt van open vuur.

- Verplaats het product van tijd tot tijd naar een ander gedeelte van uw werkoppervlak 
om permanente verkleuring van het werkblad te voorkomen.
- Voorkom dat kinderen de pen of de penpunt enz. in de mond nemen. Kleine 
onderdelen kunnen namelijk losraken als kinderen hierop bijten.

Specificaties

Algemene specificaties
Afmetingen (B x D x H) 161 x 174 x 11 mm

Gewicht Hoofdbehuizing: 280 g

Bedrijfstemperatuur en 
luchtvochtigheid

5 tot 35 graden °C, luchtvochtigheid 20% tot 80% 
relatieve vochtigheid (niet-condenserend)

Opslagtemperatuur & 
luchtvochtigheid

-10 tot 60 graden °C, luchtvochtigheid: 20% tot 60% 
relatieve vochtigheid (niet-condenserend)

Aansluitkabels USB type A tot USB mini-B

Stroomverbruik maximaal 1,0 W

Display
Beeldscherm FSTN Positive Reflective

Schermformaat 4,5 inch

Aantal pixels 320 x 200

Pixelgrootte 0,3 (H) x 0,3 (V) mm

LCD-kwaliteit Elk LCD-beeldscherm wordt onder zeer strenge 
kwaliteitsnormen geproduceerd. De productietechnieken 
garanderen echter geen absoluut perfecte TFT-weergave. 
Wacom staat niet toe dat een pixel altijd wit of altijd zwart 
is. Een klein aantal pixels mag een onjuiste kleur hebben 
voor sommige delen van het kleurenspectrum. Dit 
betekent niet dat het beeldscherm defect is.

Pentablet
Leestechnologie Elektromagnetische resonantietechnologie

Actief gebied 96 x 56 mm

Resolutie 2540 lpi of 0,01 mm/pt

Precisie ± 0,5 mm (midden), randgebied 1 (20 mm breed vanaf 
rand van weergavegebied) tot ± 2,0 mm, randgebied 
2 (3 mm breed vanaf rand van weergavegebied) tot 
± 4,0 mm

Leesafstand 5 mm of meer (midden)

Maximale doorgeefsnelheid 200 punten/sec.

Drukniveaus 1024 niveaus

Communicatie-interface USB

Andere
Sleuf voor veiligheidsslot 1

Pen UP-610-89A-1
Afmetingen (L x D) 141 x 9 mm

Gewicht Circa 7 g

Penpuntverplaatsing Circa 0,2 mm
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Informations importantes sur le produit – 
Version abrégée
Déclaration de garantie 
Garantie : 3 ans en Europe, en Afrique et au Moyen-orient. 
Pour tout renseignement sur la garantie du produit STU-430, rendez-vous sur 
www.wacom.com, puis cliquez sur Support.

Précautions
Pour obtenir la version complète du document « Informations importantes sur le 
produit » STU-430, rendez-vous sur www.wacom.com, puis cliquez sur Support.
- Pour garantir une utilisation sûre du produit, respectez les avertissements et les 
instructions contenus dans ce guide. Vous risquez sinon une annulation de la garantie.
Wacom ne saurait être tenu responsable pour les dommages ou manques à gagner, 
réparations ou remplacements compris, induits par une utilisation dépassant les 
spécifications, conditions et de la portée environnementale précisées dans ce guide et 
les catalogues.
Vous trouverez des informations complémentaires à la rubrique « Aide » sur 
wacom.com.
- Une installation, utilisation ou maintenance incorrecte de ce produit peut accroître le 
risque d’accident ou de blessure. 
- Ne démontez pas et n’apportez pas de modifications au produit. Wacom n’est en 
aucun cas tenu de réparer ou de remplacer le stylet.
- Veillez à ce que les enfants ne jouent pas avec l’emballage, car ils risquent de 
s’étouffer.
- Le contact d’une partie de votre corps avec le produit (panneaux LCD et autres 
parties) de manière prolongée peut entraîner des brûlures à basse température. Évitez 
de toucher le produit avec la même partie de votre corps pendant une période 
prolongée.
- Veillez à mettre ce produit au rebut conformément aux lois et réglementations locales.
- N’utilisez pas et ne stockez pas le produit dans les environnements suivants :

• Environnements sujets à d’importantes fluctuations de température.
• Environnements sujets à des plages de température et d’humidité qui excèdent les 
conditions d’utilisation spécifiées (en extérieur, à l’intérieur de véhicules)
• Environnements poussiéreux.
• À proximité de flammes nues.

- Déplacez régulièrement le produit à un autre endroit de votre surface de travail pour 
éviter de décolorer ou de modifier de façon permanente l’aspect de la surface.
- Veillez à ce que les enfants n’avalent pas le stylet, la pointe du stylet, etc. Les petites 
pièces risquent de se détacher accidentellement si un enfant les mord.

Caractéristiques

Spécifications générales
Dimensions (l x D x H) 161 x 174 x 11 mm

Poids Corps principal : 280 g

Température et humidité de 
fonctionnement

5 à 35 °C, humidité relative : 20 % à 80 %  
(sans condensation)

Température et humidité de 
stockage

-10 à 60 °C, humidité relative : 20 % à 60 %  
(sans condensation)
(l’humidité de stockage maximale est de 90 % à une 
température de 40 °C, et la température de stockage 
maximale est de 60 °C à un taux d’humidité de 25 %.)

Câbles d’interface USB type A vers USB mini-B

Consommation électrique 1,0 W maximum

Écran
Panneau d’affichage FSTN Positive Reflective

Taille de l’écran 4,5 pouces

Nombre de pixels 320 x 200

Pas du pixel 0,3 (H) x 0,3 (V) mm

Qualité des cristaux liquides Chacun des affichages LCD répond à des normes de 
qualité extrêmement rigoureuses. Les techniques de 
production ne peuvent pas garantir la perfection absolue 
de votre écran TFT. Wacom n’accepte pas de pixels 
toujours blancs ou toujours noirs. Un petit nombre de 
pixels peuvent afficher une couleur incorrecte pour 
certaines parties du spectre lumineux. Cela ne signifie 
pas que l’affichage est défectueux.

Tablette à stylet
Technologie de lecture Technologie de résonance électromagnétique

Zone active 96 x 60 mm

Résolution 0,01 mm/point

Précision ± 0,5 mm (centre), zone de bord 1 (20 mm de large à 
partir du bord de l’espace d’affichage) à ± 2,0 mm, zone 
de bord 2 (3 mm de large à partir du bord de la zone 
d’affichage) à ± 4,0 mm

Hauteur de lecture 5 mm ou plus (centre)

Taux de rapport maximal 200 points/s

Niveaux de pression 1024 niveaux

Interface de communication USB

Autres
Fente pour verrou de 
sécurité

1

Stylet UP-610-89A-1
Taille physique (L x D) 141 x 9 mm

Poids 7 g environ

Pointe du stylet 0,2 mm environ
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Importanti informazioni sul prodotto – Versione breve
Dichiarazione di garanzia 
Garanzia: 3 anni in Europa, Africa, e Medio Oriente. 
Per informazioni sulla garanzia di STU-430 accedere a www.wacom.com e fare clic su 
Assistenza.

Precauzioni
Per la versione completa della documentazione riguardante le importanti informazioni 
sul prodotto STU-430 accedere a www.wacom.com e fare clic su Assistenza.
- Per garantire un funzionamento sicuro del prodotto, seguire le istruzioni, le avvertenze 
e gli avvertimenti riportati nella presente guida. La mancata osservanza di tali indicazioni 
potrebbe far decadere la garanzia.
Wacom declina ogni responsabilità per eventuali danni o perdite di profitto, inclusa la 
riparazione o sostituzione, nel caso in cui il prodotto venga utilizzato in modo non 
conforme alle specifiche, le condizioni e la logica ambientale come riportato nella 
presente guida e nei cataloghi.
Per ulteriori dettagli consultare la sezione “supporto” sul sito wacom.com.
- La configurazione, l’utilizzo o la cura non conformi del prodotto possono incrementare 
il rischio di provocare incidenti o danni alla persona. 
- Non smontare o alterare il prodotto. Wacom non si assume alcuna responsabilità 
relativa alla riparazione o sostituzione della penna.
- Impedire ai bambini di giocare con i materiali utilizzati per l’imballaggio al fine di 
scongiurare il pericolo di soffocamento.
- Se la stessa parte del corpo tocca a lungo il prodotto (pannelli LCD e altre aree), 
possono verificarsi ustioni da bassa temperatura. Evitare di toccare a lungo il prodotto 
con la stessa parte del corpo.
- Accertarsi di smaltire correttamente il prodotto, secondo gli ordinamenti e le leggi 
locali.
- Non usare o riporre il prodotto nei seguenti ambienti:

• Ambienti soggetti a elevati sbalzi di temperatura.
• Ambienti soggetti a intervalli di temperatura e umidità che non rientrano nelle 
condizioni specifiche di utilizzo (ad esempio, all’aperto o all’interno di veicoli).
• Ambienti polverosi.
• In prossimità di fiamme libere.

- Spostare periodicamente il prodotto in una posizione diversa della superficie di lavoro 
per evitare di scolorire o alterare l’aspetto della superficie.
- Evitare che i bambini mettano in bocca la penna, la punta della penna, ecc. 
Piccole parti potrebbero accidentalmente staccarsi se i bambini le mordono.

Specifiche

Specifiche generali
Dimensioni (L x P x H) 161 x 174 x 11 mm

Peso Corpo principale: 280 g

Temperatura e umidità 
operative

da 5° a 35° C, umidità: dal 20 all’80% (umidità relativa) 
senza formazione di condensa

Temperatura e umidità di 
conservazione

da -10 a 60° C, umidità: dal 20% al 60% 
(umidità relativa) senza formazione di condensa

Cavi di interfaccia USB tipo A a USB mini-B

Consumo energetico 1,0 W massimo

Display
Pannello del display FSTN Positive Reflective

Dimensioni schermo 4,5 pollici

Numero di pixel 320 x 200

Passo pixel 0,3 (H) x 0,3 (V) mm

Qualità LCD Ciascun pannello LCD viene prodotto secondo norme di 
qualità molto rigorose. Le tecniche di produzione non 
garantiscono un display TFT assolutamente privo di 
difetti. I pixel di Wacom non sono mai solo bianchi o 
solo neri. Un piccolo numero di pixel può essere di un 
colore errato per alcune parti dello spettro del colore. 
Questo non significa che il display sia difettoso.

Tavoletta
Tecnologia di lettura Tecnologia basata su risonanza elettromagnetica

Area attiva 96 x 60 mm

Risoluzione 2540 lpi o 0,01 mm/pt

Precisione ± 0,5 mm (centro), bordo 1 (20 mm dal bordo del 
display) pari a ± 2,0 mm, bordo 2 (3 mm dal bordo del 
display) pari a ± 4,0 mm

Altezza di lettura 5 mm o superiore (centro)

Velocità massima di 
trasmissione

200 punti/sec.

Livelli di pressione 1024 livelli

Interfaccia di comunicazione USB

Altro
Slot di protezione 1

Penna UP-610-89A-1
Dimensione fisica (L x P) 141 x 9 mm

Peso 7 g, circa

Deviazione della punta della 
penna

0,2 mm circa
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Información importante sobre el producto – 
Versión breve
Condiciones de la garantía 
Garantía: 3 años en Europa, África y Oriente Medio. 
Para ver la información sobre la garantía de STU-430, vaya a www.wacom.com y haga 
clic en Soporte.

Precaución
Para ver la versión completa del documento Información importante sobre el producto 
de STU-430, vaya a www.wacom.com y haga clic en Soporte.
- Para garantizar el uso seguro del producto, asegúrese de respetar todas las 
instrucciones, precauciones y advertencias de la presente guía. De lo contrario, podría 
anularse la garantía.
Wacom no asumirá responsabilidad alguna si se producen daños o pérdidas de 
beneficios, incluyendo la reparación o sustitución, por un uso contrario a lo dispuesto 
en las especificaciones, condiciones de uso y condiciones ambientales de esta guía y 
de los catálogos.
Para obtener más información, consulte «Soporte» en wacom.com.
- Una configuración, un uso o un cuidado inadecuados de este producto pueden elevar 
el riesgo de accidentes o lesiones personales. 
- No desmonte ni modifique el producto. Wacom no asumirá responsabilidad alguna 
sobre la reparación o sustitución del lápiz.
- No permita que los niños jueguen con los materiales del embalaje, ya que puede 
existir riesgo de asfixia.
- El contacto de una misma parte del cuerpo con el producto (paneles LCD y otras 
zonas) durante periodos de tiempo prolongados puede causar quemaduras leves. 
Evite tocar el producto con la misma parte del cuerpo durante largos periodos de 
tiempo.
- Asegúrese de desechar el producto correctamente y de acuerdo con la legislación y 
ordenanzas locales.
- No utilice ni guarde el producto en los siguientes entornos:

• Entornos sujetos a cambios de temperatura importantes.
• Entornos sujetos a rangos de temperatura y humedad que excedan las condiciones 
de uso especificadas (como exteriores o el interior de vehículos).
• Entornos con un alto nivel de polvo.
• Entornos cerca de llamas.

- Mueva el producto de manera periódica a otro lugar de la superficie de trabajo para 
evitar que se decolore de forma permanente o se altere el aspecto de la superficie.
- Evite que los niños ingieran el lápiz, la punta del lápiz, etc. Las piezas pequeñas 
podrían desprenderse accidentalmente si los niños las muerden.

Especificaciones

Especificaciones generales
Dimensiones (An. x Pr. x Al.) 161 x 174 x 11 mm

Peso Carcasa principal: 280 g

Temperatura y humedad de 
funcionamiento

De 5 a 35 °C, humedad: del 20% al 80% de humedad 
relativa (sin condensación)

Temperatura y humedad de 
almacenamiento

De -10 a 60 °C, Humedad: del 20% al 60% de 
humedad relativa (sin condensación)

Cables de interfaz USB tipo A a USB mini-B

Consumo de energía 1,0 W máximo

Pantalla
Panel de pantalla FSTN Positive Reflective

Tamaño de pantalla 4,5 pulgadas

Número de píxeles 320 x 200

Paso de píxel 0,3 (H) x 0,3 (V) mm

Calidad LCD Cada uno de los paneles LCD se ha fabricado según 
unos estándares de calidad muy exigentes. Las 
técnicas de producción no pueden garantizar una 
pantalla TFT absolutamente perfecta. Wacom no 
permite que ningún píxel quede siempre blanco. Se 
permite que un pequeño número de píxeles muestre un 
color incorrecto en algunas partes del espectro de 
color. Esto no significa que la pantalla sea defectuosa.

Tableta de lápiz
Tecnología de lectura Tecnología de resonancia electromagnética

Área activa 96 x 60 mm

Resolución 2540 lpp o 0,01 mm/punto

Precisión ± 0,5 mm (centro), área del extremo 1 (20 mm de 
ancho desde el extremo de la zona de pantalla) 
± 2,0 mm, área del extremo 2 (3 mm de ancho desde el 
extremo de la zona de pantalla) ± 4,0 mm

Altura de lectura 5 mm o más (centro)

Velocidad máxima de lectura 200 puntos/s

Niveles de presión 1024 niveles

Interfaz de comunicaciones USB

Otros
Ranura de seguridad 1

Lápiz UP-610-89A-1
Dimensiones (An x Pr) 141 x 9 mm

Peso 7 g, aproximadamente

Distancia de la punta del lápiz 0,2 mm aproximadamente
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Informações importantes sobre o produto – 
Versão resumida
Declaração de garantia 
Garantia: 3 anos na Europa, África e Oriente Médio. 
Para informações sobre a garantia STU-430 vá para www.wacom.com e clique em 
Suporte.

Precaução
Para a versão completa do com as Informações importantes sobre o produto STU-430, 
vá para www.wacom.com e clique em Suporte.
- Para garantir a operação segura do produto, siga todas as instruções, cuidados e 
avisos encontrados neste guia. Se não o fizer, a sua garantia poderá ser anulada.
A Wacom não se responsabiliza por quaisquer danos ou perda de lucros, incluindo 
conserto ou substituição, quando o produto é usado sem que sejam respeitadas as 
especificações, condições e indicações ambientais especificadas neste guia e nos 
catálogos.
Para obter detalhes, consulte “suporte” em wacom.com.
- A configuração, o uso ou o cuidado impróprio deste produto pode aumentar o risco 
de acidente ou ferimento. 
- Não desmonte ou modifique o produto. A Wacom não se responsabilizará por 
consertar ou substituir a caneta.
- Evite que as crianças brinquem com materiais de embalagem, já que podem existir 
riscos de choques ou sufocamento.
- Encostar a mesma parte do seu corpo no produto (painéis LCD ou outras áreas) por 
períodos longos pode causar queimaduras por baixa temperatura. Evite encostar no 
produto com a mesma parte do corpo por períodos longos.
- Certifique-se de que elimina o produto corretamente e de que essa eliminação 
decorre em conformidade com as normas e leis locais.
- Não use ou guarde o produto nos seguintes ambientes:

• Ambientes sujeitos a variações bruscas de temperatura.
• Ambientes sujeitos a temperatura e umidade que excedem as condições de uso 
especificadas (como ambientes externos ou o interior de veículos).
• Ambientes sujeitos a poeiras.
• Próximo a chamas.

- Mova o produto periodicamente para outro local da superfície de trabalho para evitar 
descolorir ou alterar a aparência da superfície permanentemente.
- Evite que as crianças engulam a caneta, a ponta da caneta, etc. As peças pequenas 
podem ser retiradas acidentalmente se as crianças as colocarem na boca.

Especificações

Especificações gerais
Dimensões (L x D x A) 161 x 174 x 11 mm

Peso Corpo principal: 280 g

Temperatura e umidade 
de operação

5° a 35 °C, umidade: 20% a 80% UR  
(sem condensação)

Temperatura e umidade 
de operação

-10° a 60 °C, umidade: 20% a 60% UR  
(sem condensação)

Cabos de interface USB tipo A a USB mini-B

Consumo de energia máximo de 1,0 W

Monitor
Tela do monitor FSTN Positive Reflective

Tamanho da tela 4,5 polegadas (96 x 60 mm)

Número de pixels 320 x 200

Pitch de pixel 0,3 (H) x 0,3 (V) mm

Qualidade da tela LCD Cada tela LCD é produzida de acordo com padrões 
extremamente rigorosos de qualidade. As técnicas de 
produção não podem assegurar uma exibição TFT 
absolutamente perfeita. A Wacom não permite que 
nenhum pixel seja sempre branco. Um pequeno número 
de pixels pode exibir cor incorreta em algumas partes 
do espectro de cores. Isso não significa defeito na 
exibição.

Mesa gráfica com caneta
Tecnologia de leitura Tecnologia de ressonância eletromagnética

Área ativa 96 x 60 mm

Resolução 2540 lpi ou 0,01 mm/pt

Precisão ± 0,5 mm (centro), a área da borda 1 (20 mm de largura 
a partir da borda da área de exibição) deve ter 
± 2,0 mm, a área da borda 2 (3 mm de largura a partir 
da borda da área de exibição) deve ter ± 4,0 mm

Altura de leitura 5 mm ou mais (centro)

Velocidade máxima de 
leitura

200 pontos/s

Níveis de pressão 1024 níveis

Interface de comunicação USB

Outros
Slot de segurança 1

Caneta UP-610-89A-1
Tamanho físico (C x D) 141 x 9 mm

Peso 7 g, aproximadamente

Percurso da ponta da caneta 0,2 mm, aproximadamente
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Важная информация о продукте – Краткая версия
Гарантийные обязательства 
Гарантия: 3 года в странах Европы, Африки и Ближнего Востока. 
Для получения гарантийной информации по STU-430, перейдите по ссылке 
www.wacom.com и нажмите «Поддержка».

Меры предосторожности
Для получения полной версии документа «Важная информация о продукте» 
STU-430 пройдите по ссылке www.wacom.com и нажмите «Поддержка».
- Для безопасного использования данного устройства рекомендуется соблюдать 
все инструкции и меры предосторожности, приведенные в настоящем 
руководстве. Несоблюдение этой инструкции также аннулирует гарантию.
Компания Wacom не несет ответственности за ущерб или потерю прибыли, 
включая ремонт или замену оборудования, при несоблюдении технических 
характеристик, условий и экологических указаний, приведенных в настоящем 
руководстве и каталогах.
Подробную информацию см. в разделе «Поддержка» на сайте wacom.com.
- Неправильная установка, эксплуатация или обслуживание данного продукта 
могут увеличить риск несчастного случая или травмы. 
- Не разбирайте и не изменяйте устройство. Компания Wacom не несет 
ответственности за ремонт или замену пера.
- Не позволяйте детям играть с упаковочными или оберточными материалами, 
так как это может привести к удушью.
- Длительный контакт тела с поверхностями устройства (ЖК-панель и др.) может 
вызвать низкотемпературный ожог. Избегайте длительного контакта тела с 
поверхностями устройства.
- Обязательно утилизируйте устройство надлежащим образом в соответствии с 
местными законами и постановлениями.
- Не используйте и не храните устройство в следующих местах:

• в местах с резкими колебаниями температуры;
• в местах, в которых температура и влажность выходят за пределы диапазонов, 
указанных в условиях эксплуатации (например, на улице или внутри 
транспортных средств);
• в пыльных помещениях;
• вблизи открытого пламени.

- Время от времени перемещайте устройство в другое место на рабочей 
поверхности, во избежание выцветания или изменения внешнего вида поверхности.
- Не допускайте проглатывания детьми пера, наконечника и т.д. Мелкие детали 
могут выпасть из устройства, если ребенок попытается их грызть.

Технические характеристики

Общие технические характеристики
Размеры (Ш x В x Г) 161 x 174 x 11 мм

Вес Основной корпус: 280 r

Температура эксплуатации и 
относительная влажность

5–35 °C, 20–80 % (без конденсации)

Температура и относительная 
влажность хранения

-10–60 °C, 20–60 % (без конденсации)

Кабели интерфейса USB тип A на USB mini-B

Энергопотребление 1,0 Вт (макс.)

Дисплей
Панель дисплея FSTN Positive Refl ective

Размер экрана 4,5 "

Количество точек 320 x 200

Размер пиксела 0,3 (по горизонтали) x 0,3 (по вертикали) мм

Качество ЖК-панелей Каждая ЖК-панель произведена в соответствии 
со строгими стандартами качества. Технологии 
производства не могут гарантировать идеальное 
качество TFT-дисплея. Компания Wacom не 
допускает наличия полностью черных или белых 
пикселов. Допускается, что небольшое 
количество пикселов показывает неверный цвет в 
некоторых частях цветового спектра. Это не 
значит, что дисплей неисправен.

Графический планшет
Технология считывания Технология электромагнитного резонанса

Рабочая область 96 x 60 мм

Разрешение 2540 линий на дюйм или 0,01 мм/точек

Погрешность ± 0,5 мм (центр), краевая область1 (20 мм 
шириной от границы экранной области) 
приблизительно ± 2,0 мм, краевая область 2 
(3 мм шириной от границы экранной области) 
приблизительно ± 4,0 мм

Высота считывания 5 мм и более (центр)

Максимальная скорость 
отслеживания

200 точек/с

Число уровней нажима 1024

Интерфейс связи USB

Другое
Петля для крепления кабеля 
безопасности

1

Перо UP-610-89A-1
Габаритные размеры 
(длина x диаметр)

141 x 9 мм

Вес 7 г, приблизительно

Ход наконечника пера 0,2 мм, приблизительно

PL:

Ważne informacje o produkcie – wersja skrócona
Oświadczenie gwarancyjne
Gwarancja: 3 lata w Europie, Afryce, i na Bliskim Wschodzie. 
W celu uzyskania informacji o gwarancji STU-430 należy przejść na stronę 
www.wacom.com i kliknąć Wsparcie.

Środki ostrożności
W celu uzyskania pełnej wersji dokumentu Ważne informacje o produkcie STU-430 
należy przejść na stronę www.wacom.com i kliknąć Wsparcie.
- Aby zagwarantować bezpieczne korzystanie z posiadanego produktu, należy 
postępować zgodnie z wszelkimi instrukcjami, ostrzeżeniami i uwagami zawartymi 
w niniejszym podręczniku. Niezastosowanie się do nich może także spowodować 
unieważnienie gwarancji.
Wacom nie ponosi odpowiedzialności za żadne uszkodzenia ani utracony zysk, w tym 
za naprawę lub wymianę, w przypadku traktowania produktu w sposób wykraczający 
poza specyfi kacje, warunki i zakres środowiskowy określone w niniejszej instrukcji 
i katalogach.
Szczegółowe informacje można znaleźć w dziale „Support” („Pomoc techniczna”) na 
stronie wacom.com.
- Nieprawidłowe przygotowanie produktu do pracy, a także jego niewłaściwe 
użytkowanie lub konserwowanie, mogą zwiększyć ryzyko wypadku lub obrażeń. 
- Nie należy demontować ani modyfi kować produktu. Wacom nie ponosi 
odpowiedzialności za naprawę ani wymianę pióra.
- Nie należy pozwalać, aby dzieci bawiły się materiałami i taśmami pakunkowymi, 
ponieważ może to stwarzać niebezpieczeństwo udławienia lub uduszenia.
- Przyłożenie części ciała na długi czas do produktu (paneli LCD lub innych miejsc) 
może spowodować oparzenia niskotemperaturowe. Należy unikać dotykania produktu 
tą samą częścią ciała przez dłuższy czas.
- Należy pamiętać o odpowiedniej utylizacji produktu w zgodzie z obowiązującymi 
przepisami.
- Produktu nie wolno używać ani przechowywać w następujących warunkach:

• W warunkach podatnych na duże wahania temperatury.
• W warunkach, w których temperatura i wilgotność przekracza określone warunki 
użytkowania (na przykład poza budynkami lub wewnątrz pojazdów).
• W warunkach narażonych na pył i kurz.
• W pobliżu otwartego ognia.

- Należy okresowo przenosić produkt w inne miejsce na powierzchni roboczej, aby 
uniknąć całkowitego odbarwienia lub zmian wyglądu powierzchni roboczej.
- Należy zapobiegać połknięciu pióra, wkładu pióra itp. przez dzieci. Dzieci mogą 
przypadkowo wyjąć niewielkie części pióra, gryząc je.

Dane techniczne

Ogólne dane techniczne
Wymiary (szer. x głęb. x wys.) 161 x 174 x 11 mm

Waga Urządzenie główne: 280 g

Temperatura i wilgotność 
podczas pracy

od 5 do 35°C, wilgotność względna: od 20% do 80% 
(bez kondensacji)

Temperatura i wilgotność 
podczas przechowywania

od -10 do 60°C, wilgotność względna: od 20% do 60% 
(bez kondensacji)

Przewody interfejsu USB typ A do USB mini-B

Pobór mocy Maksymalnie 1,0 W

Ekran
Panel ekranowy FSTN Positive Refl ective

Rozmiar ekranu 4,5 cali

Liczba pikseli 320 x 200

Rozmiar piksela 0,3 (H) x 0,3 (V) mm

Jakość wyświetlacza LCD Każdy panel LCD jest wytwarzany przy zachowaniu 
najwyższych standardów jakościowych. Technologia 
produkcji nie może zapewnić całkowicie doskonałego 
wyświetlacza TFT. W fi rmie Wacom nie dopuszcza się 
występowania pikseli zawsze białych lub zawsze 
czarnych. Dopuszcza się występowanie niewielkiej 
liczby pikseli nieprawidłowo odwzorowujących barwy 
w pewnej części widma kolorów. Ich występowanie nie 
oznacza, że ekran jest uszkodzony.

Tablet piórkowy
Technologia odczytu Technologia rezonansu elektromagnetycznego

Obszar aktywny 96 x 60 mm

Rozdzielczość 2540 lpi lub 0,01 mm/pkt

Precyzja ± 0,5 mm (środek), obszar brzegowy 1 (na szerokości 
20 mm od krawędzi obszaru wyświetlania): ± 2,0 mm, 
obszar brzegowy 2 (na szerokości 3 mm od krawędzi 
obszaru wyświetlania): ± 4,0 mm

Wysokość odczytu 5 mm lub więcej (środek)

Maksymalna częstość 
próbkowania

200 pkt/s

Liczba poziomów nacisku 1024

Interfejs komunikacyjny USB

Inne
Gniazdo blokady 
bezpieczeństwa

1

Pióro UP-610-89A-1
Wymiary fi zyczne (dł. x gł.) 141 x 9 mm

Waga około 7 g

Skok końcówki pióra około 0,2 mm
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重要な製品情報 ‒ 一部抜粋
保証ステートメント
保証期間：3年
保証内容については、www.wacom.com にアクセスし、「サポート」をクリックしてくだ
さい。

ご注意
STU-430の重要な製品情報の全文を参照するには、www.wacom.com のサイトの「サ
ポート」をクリックしてください。
- 安全に使用するために、本書に記載されている指示や注意事項、警告をよくお読みのう
え、記載事項を守ってお使いください。記載事項を無視したことで生じた損害は、当社の保
証の対象外となることがあります。
また、本書およびカタログ類に記載された仕様や条件、環境の範囲を逸脱して取り扱われ
た場合、修理や交換を含む、一切の損害や逸失利益の責任を負いかねますので、予めご了
承ください。
詳細については、wacom.comの「サポート」をご参照ください。
- 誤った取り扱いをすると、事故やケガの恐れがあります。
- 本機を分解・改造しないでください。分解や改造をした場合、保証が無効となります。
- 窒息事故を防ぐために、包装袋はお子様がかぶって遊ぶことのないようご注意ください。
- 体の同じ部分が長時間本機（LCDパネルやその他の部分）に触れていると、低温火傷の
原因になることがあります。長時間、体の同じ部分が本機に触れないようにしてください。
- 本機を廃棄するときは、お住まいの地域の規則や法律に従って、必ず適切な方法で行って
ください。
- 以下の環境で本機を使用または保管しないでください。

• 温度が激しく変化する環境
• 指定された温度および湿度の範囲を超える環境（屋外や乗り物の中など）
• ほこりの多い環境
• 火気の近く

- 台が変色などすることがないように、本機は台の上での置き場所をときどき変えてくだ
さい。
- 小さなお子様がペンやペン芯などを口の中に入れないように、ご注意ください。小さな部
品が取れて誤って飲み込む可能性があります。

仕様

一般仕様
外形寸法（W×D×H） 161×174×11 mm
質量 本体：280 g
動作温度と湿度 5℃～35℃、湿度：20%～80%（結露なきこと）
保管温度と湿度 -10℃～60℃、湿度：20%～60%（結露なきこと）
インターフェースケーブル USB A - mini Bタイプ
消費電力 1.0 W（最大）

ディスプレイ
表示パネル 反射型FSTN方式
表示サイズ 4.5型
最大表示解像度 320×200ドット
画素ピッチ 0.3(H)×0.3(V) mm
液晶の品質 液晶パネルは非常に高い精密度の技術で作られています

が、まれに画素欠けや常時点灯の画素がある場合がありま
す。故障ではありません。静止画を長時間表示したあとに
残像が生じることがありますが、時間がたつと徐々に元に
戻ります。

ペンタブレット
読取方式 電磁誘導方式
読取可能範囲 96×60 mm
読取分解能 0.01 mm（2540 lpi）
読取精度 ± 0.5 mm

ただし、操作面の周辺部は以下のとおり
表示領域端から20 mm： ± 2.0 mm
表示領域端から3 mm：± 4.0 mm

読取可能高さ 5 mm
読取速度 200ポイント/秒
筆圧レベル 1024レベル
インターフェース USB

その他
セキュリティロック・スロット 1

電子ペンUP-610-89A
外形寸法（長さ×幅） 141×9 mm
質量 約7 g
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중요한 제품 정보 – 요약 버전
보증�정보�
보증��아시아�태평양�지역�3년
STU�430�보증�정보를�보려면�www�wacom�com으로�가서�지원을�클릭하십시오�

주의사항
STU�430�중요한�제품�정보�자료의�정식�버전을�보려면�www�wacom�com으로�가서�지원을�
클릭하십시오�
- 제품을�안전하게�사용하려면�본�가이드의�모든�지시��주의�및�경고에�따라�주십시오��
그렇지�않으면�보증이�무효로�됩니다�
와콤은�본�가이드�및�카탈로그에�명시된�사양��조건�및�환경적�범위를�따르지�않아�발생한�모든�
손상�또는�수익�손실에�대해�수리�또는�교체를�포함한�어떠한�책임도�지지�않습니다�
자세한�내용은�wacom�com의��support�지원��를�참조하시기�바랍니다�
- 이�제품을�부적절하게�설정��사용�또는�관리하면�사고�또는�상해의�위험이�높아질�수�있습니다��
- 제품을�분해하거나�개조하지�마십시오��와콤은�펜�수리�또는�교체에�대한�책임을�지지�않습니다�
- 어린이가�포장�재료나�포장지를�가지고�놀지�않도록�하십시오��삼키거나�질식할�위험이�있습니다�
- 오랫동안�신체의�일부분을�제품�LCD�패널�및�기타�영역�에�계속�대고�있으면�저온�화상을�입을�
수�있습니다��오랫동안�신체의�일부분을�제품에�계속�대고�있지�않도록�주의하십시오�
- 현지�조례�및�법령에�따라�이�제품을�올바르게�폐기�처분하십시오�
- 다음과�같은�환경에서�제품을�사용하거나�보관하지�마십시오�

•�온도�차가�심한�환경�
•�명시된�사용�조건�야외�또는�차량�내부�을�초과하는�온도�및�습도�범위에�해당하는�환경�
•�먼지가�많은�환경�
•�화염�근처�

- 표면의�영구�변색이나�모양�변화가�발생하지�않도록�제품을�작업�표면�위의�다른�곳으로�
옮기십시오�
- 펜��펜심�등�소형�부품은�입으로�물면�빠질�수�있으니�어린이가�삼키지�않도록�주의하십시오�

사양

일반�사양
크기�너비�x�깊이�x�높이� 161�x�174�x�11�mm
중량 본체���280�g
작동�온도�및�습도 5���35�℃��습도���20%���80%�상대습도�불�응축�
보관�온도�및�습도 �10���60�℃��습도���20%���60%�상대습도�불�응축�
인터페이스�케이블 USB�A�형���USB�미니�B
전력�소비 최대�1�0�W

디스플레이
디스플레이�패널 FSTN�포지티브�반사형
화면�크기 4�5�인치�96�x�60�mm�
픽셀�수 320�x�200
픽셀�피치 0�3�수평��x�0�3�수직��mm
LCD�품질 각�LCD�는�패널은�엄격한�품질�기준에�의해�생산됩니다��생산�기술이�

완벽한�디스플레이를�보증하지는�않습니다��와콤은�어떤�픽셀도�항상�
하얀색이거나�항상�검은색�이도록�허용하지�않습니다��일부�색�
스펙트럼에�대해�소량의�픽셀이�잘못된�색을�보일�수�있습니다��
이는�디스플레이가�불량임을�의미하지�않습니다�

펜�태블릿
읽기�기술 전자기�유도�기술
활성�영역 96�x�60�mm
해상도 2540�lpi�또는�0�01�mm�포인트
정밀도 ±�0�5�mm�중앙���모서리�부분�1�은�디스플레이�모서리�부분에서�

20�mm�너비��±�2�0�mm�이며��모서리�부분�2�는
�디스플레이�모서리�부분에서�3mm�너비��±�4�0�mm�임

감지�높이 5�mm�이상�중앙��
최대�속도�리포트 200�포인트�초
압력�레벨 1024�레벨
통신�인터페이스 USB

기타
보안�슬롯 1

펜�UP�610�89A�1
실제�크기�길이�x�둘레� 141�x�9�mm
중량 약�7�그램
펜�끝�둘레 약�0�2�mm

TC:

重要產品資訊 ─ 簡短版
保固聲明
保固：亞太地區3年
有關STU-430的保固資訊，請至wacom.com並按一下「支援」。

安全措施
有關STU-430重要產品資訊文件的完整版本，請至wacom.com並按一下「支援」。
- 為了確保安全使用產品，請務必遵循本指南的所有說明、注意及警告事項。未能遵循本手
冊，也可能使您的保固失效。
超出本手冊和目錄中所述的規格、條件和環境範圍操作時，Wacom不會對任何損壞或損失
之利益負責，包括維修或更換。
詳情請參見wacom.com的「支援」部分。
- 以不當的方式設定、使用或保養產品，會增加意外或人身傷害的風險。
- 請勿拆解或修改本產品。Wacom無維修或更換觸控筆的責任。
- 請避免孩童戲玩包裝材料或包裝紙，可能會導致窒息的危險。
- 以身體的同一個部位長時間接觸本產品（LCD面板及其他地方）可能會導致低溫燙傷。請
避免以身體的同一個部位長時間接觸產品。
- 請務必妥善處置本產品，並依照當地法令和法律處理廢棄物。
- 請勿在下列環境中使用或存放本產品：

• 溫度變化劇烈的環境。
• 溫度和濕度超過指定使用條件的環境（例如戶外或車內）。
• 灰塵多的環境。
• 明火附近。

- 定期將本產品移到工作台的其他位置，避免工作台的台面褪色或變色。
- 防止兒童吞咽筆和筆尖等。兒童可能會不慎將筆尖或小零件咬出。

規格

一般規格

外型尺寸（寬 x 長 x 高） 161 x 174 x 11公釐

重量 主要部分：280克

操作溫度＆濕度 5－35°C、濕度：20%－80% RH（非凝結狀態）

存放溫度＆濕度 -10－60°C、濕度：20%－60% RH（非凝結狀態）

介面連接線 USB Type A to mini B

耗電量 1.0W（最大值）

顯示器

顯示器面板 FSTN正面反射式

螢屏尺寸 4.5吋（96 x 60公釐）

像素 320 x 200

像素點間距 0.3（水平）x 0.3（垂直）公釐

LCD品質 每面LCD面板皆於嚴格的品質標準下生產。生產技術無法保證
一面絕對完美的顯示器。Wacom不允許任何像素總是呈現白色
或黑色，但允許極少數的像素在色譜的一部分呈現錯誤顏色。此
一現象並不代表該顯示器具有瑕疵。

數位板

讀取技術 電磁感應技術

工作區 96 x 60公釐

數位板解析度 2540 lpi或0.01公釐 /點

準確度 中央區：±0.5公釐，邊緣區1（從顯示區邊緣算起20公釐）：
±2.0公釐，邊緣區2（從顯示區邊緣算起3公釐）：±4.0公釐

讀取高度 5公釐或於中央區域則為更高

最高讀取速度 200點 /秒

壓力級別 1024級

介面 USB

其他

安全插槽 1

電磁筆UP-610-89A-1
外型尺寸（長 x 直徑） 141 x 9公釐

重量 約7克

筆尖活動範圍 約0.2公釐

SC:

重要产品信息 -简明版

本产品符合Wacom制定的出厂检验标准，质量合格。

Wacom产品保修条款
1 定义
1.1 “Wacom”指Wacom Company Ltd.于中国大陆的全资公司及唯一合法代表“和冠科技
（北京）有限公司”及其品牌。

1.2 “Wacom产品”指仅限于经由Wacom授权或认可的中国大陆区域内的授权代理商或授
权零售商销售给最终用户的Wacom品牌的产品。

1.3 “客户”指接受Wacom或Wacom授权销售商就Wacom产品的销售作出的书面或口头
报价，或其Wacom产品购买订单被Wacom或Wacom授权销售商接受的一方。

1.4 本条款仅适用于中国大陆区域，解释权归属Wacom（和冠科技（北京）有限公司）专有。
2 有限保修条款
2.1 Wacom向客户保证，除非另有规定，就Wacom产品的一般用途而言，Wacom产品中
的硬件产品将不存在影响正常使用的材料和工艺上的缺陷（软件和第三方产品除外）。在
正常使用情况下的有效保修期内，由于产品本身质量问题引起的非人为损坏的故障，客
户凭有效购买证明（指包含销售商资料、产品型号、产品序列号、购买日期及产品序列号
的原始购买发票），Wacom将对存在瑕疵的Wacom硬件产品进行维修或更换，免收人
工和备件费。
如果Wacom产品存在瑕疵，客户将享受下列服务：
2.1.1 自购买之日起7日内客户可在原购买处享有免费退机或者换机之服务或在Wacom

公司享受免费保修服务；
2.1.2 自购买之日起15日内客户可以在原购买处享有免费换机之服务，或在Wacom公

司享受免费保修服务 ;
2.1.3 自购买之日起15日以后的有效保修期内，客户可通过原购买处，或在Wacom公

司享受免费保修服务；
保修内容和有效保修期如下，包装内配件可能有所差异，请以包装清单为准：
液晶数位屏（数位板）、压感笔有效保修期为一年；
电源适配器、笔座、转换接头、数据连接线有效保修期为一年；
贴膜、笔芯属于耗材，不提供保修服务；
软件只提供载体的（光盘和软盘）损坏更换服务。

2.1.4 有效保修期的计算自开具发票之日计算，有效保修期的最后一天为法定休假日的，
以休假日的次日为有效保修期的最后一天。

2.1.5 客户如果无法出示有效购买发票和有效保修卡，Wacom公司将以出厂日期后第
45天为有效的起始日期为客户提供免费保修服务。

2.1.6 最终判定权归属Wacom（和冠科技（北京）有限公司）。
2.2 上述有限保修条款不适用于下列情况：

2.2.1 包括但不限于电力、空调、湿度控制或其他环境条件发生故障或不稳定、意外事故；
2.2.2 由于客户或其雇员、销售商或任何第三方滥用、错误使用造成的上述各项，包括但

不限于塑料断裂或破裂、电源问题、仓储问题、未经Wacom授权的维修、不按产
品说明而使用、未进行所需的预防性维护以及使用非Wacom供应的配件和组件引
起的各种问题等；

2.2.3 产品的自然磨损（包括但不限于外壳、显示屏、按键、贴膜、笔芯、附件等）及其
引起的维护，或者更换配件；

2.2.4 有效发票和保修卡上的内容和商品不符；
2.2.5 产品序列号不清楚、涂改、损坏、撕下后再粘贴或者去除；
2.2.6 一切自然灾害造成的损失。

2.3 在任何情况下，非Wacom品牌的第三方产品（软件和硬件）均不属于Wacom的有限保
修范围。

2.4 Wacom保证经维修或更换的Wacom产品在功能上将与原Wacom产品等同。
2.5 维修过的产品，对于同一故障，将在原来保修期剩下的时间里或从维修好之日起90天内
仍被保修，以较长时间为准。

2.6 有限保修期满后，若属调校、维护或维修及配件更新性质的服务，均须收取配件及维修
手续费。

2.7 当产品出现故障时，客户应当采取以下措施：
2.7.1 重新启动电脑，检查电脑是否感染病毒；
2.7.2 如果故障依旧，建议您更换另一台电脑（例如朋友家的电脑），并在Wacom公司网

站下载最新版本的驱动程序进行测试，以确认是否是数位板的硬件问题；
2.7.3 如果故障依旧，请联系Wacom公司，拨打Wacom公司服务热线获得正确的服务

信息。
2.8 送修流程

2.8.1 携带在保修项目内的故障Wacom硬件产品；
2.8.2 携带有效购买证明（指包含销售商资料、产品型号、产品序列号、购买日期及产品

序列号的原始购买发票）及随机产品保修卡；
2.8.3 将产品送往原购买处或直接送往Wacom公司，送修及返回的一切费用应由客户承

担。
注意：Wacom并未授权任何销售商以Wacom产品维修资格

3 免责条款及其他声明：
3.1 由故障Wacom硬件产品直接或间接地引起其他连接设备所发生的故障不予负责。
3.2 软件引起的资料或其他应用软件损失不予负责。
3.3 更换下来的瑕疵备件归Wacom公司所有。
3.4 客户应对其数据的安全性自行负责。Wacom公司不承担对数据，程序或可移动存储介质
的损坏或丢失的责任。

3.5 除以上具体指明的责任之外，公司在任何情况下皆不对任何直接，间接，特殊，附带或继
发性损害承担任何责任，无论是基于合同，过失或其他法律理论，以及是基于无论是否
被告知有发生此类损害之可能。

3.6 任何Wacom的经销商或其授权维修点均无权代表Wacom公司承认或承担超出本保修
条款范畴的义务，也无权放弃Wacom公司在本保修条款中列出的任何权利。

3.7 本售后服务条款的解释权归Wacom（和冠科技（北京）有限公司）所有，Wacom（和
冠科技（北京）有限公司）保留调整保修范围，产品功能及规范等的权利，恕不另行通知。

3.8 本保修条款中若有与国家政策法规不一致之处，以国家规定为准。
4 随机产品保修卡
4.1 Wacom敬请客户在产品购买日起算15天以内（以按本条款要求完整填写的购买发票为
准），登录Wacom网站进行产品注册，以确保所购买的Wacom产品享受保修服务。（注
意：非Wacom大陆地区销售的产品在Wacom网站无法进行产品注册，也无法享受
Wacom公司的免费保修服务，如有疑问请拨打咨询电话：400-810-5460）

4.2 未按本售后服务条款要求详细填写相关资料的产品保修注册一律视为无效。
4.3 Wacom敬请客户妥善保管随机产品保修卡和购买证明（指包含销售商资料，产品型号，
购买日期及产品序列号的原始购买发票），于申请维修时一并附上，否则此随机产品维修
卡无效。

4.4 随机产品保修卡如被涂改，产品序列号不全或未加盖销售商公章，一切保修作废。
4.5 随机产品保修卡只适用于中国大陆区域，一旦遗失，恕不补发。

预防措施
如需查看STU-430重要产品信息完整版、请转至www.wacom.com、然后点击“支持”。
- 为确保安全操作产品，请务必遵循本手册所含的所有指导说明、注意及警告。未能遵循本手
册，也可能使您的质保失效。
超出本手册和目录中所述的规格、条件和环境范围操作时，Wacom不会对任何损坏或损失之
利益负责，包括维修或更换。
详情请参见wacom.com的“支持”部分。
- 本产品设置、使用或照管不当会增加发生事故或人身伤害的风险。
- 请勿拆解或改装产品。Wacom概不负责维修或更换笔。
- 不要让儿童玩耍包装材料或包装纸，这存在着窒息危险。
- 身体的同一部位长时间接触产品（LCD面板或其他区域）可能会导致低温灼伤。请避免身体
的同一部位长时间接触产品。
- 请务必正确处置本产品，依据当地条例和法律管理弃置物。
- 请勿在以下环境中使用或存放本产品：

• 受温度大幅波动影响的环境。
• 受超出指定使用条件（例如户外或车内）的温度及湿度范围影响的环境。
• 受粉尘影响的环境。
• 明火附近。

- 定期将该产品移到工作面上的其他位置，以防止出现永久褪色或者表面外观出现变化。
- 防止儿童吞咽笔和笔尖等。儿童可能会不慎将笔尖或小零件咬出。

规格

一般规格

外型尺寸（宽 x 深 x 高） 161 x 174 x 11 mm

重量 主体重：280 g

工作温度&湿度 5°C—35°C，湿度：20%—80%相对湿度（不凝结）

储存温度&湿度 -10°C—60°C，湿度：20%—60%相对湿度（不凝结）

接口连接线 USB类型A、mini B

功耗 最大1.0W

数位屏

显示面板 FSTN正面反射式

屏幕尺寸 4.5 inch

数 320 x 200

像素点距 0.3（水平）x 0.3（垂直）mm

LCD质量 每一个LCD面板都是严格地保证生产质量。虽然生产工艺并不
能保证绝对完美的显示屏，但是Wacom不允许任何像素一直是
白色或者黑色。对于有色光谱造成像素方面的部分色差，不能说
明显示屏有缺陷。

数位板

读取技术 电磁响应技术

活动区域 96 x 60 mm

分辨率 2540 lpi或0.01 mm/pt

精度 ±0.5 mm（中心），边缘区域1（自显示区域边缘20 mm宽度）
±2.0 mm；边缘区域2（自显示区域边缘3 mm宽度）±4.0 mm

读取高度 5 mm或更多（中心）

最高保高速率 200点/秒

压力级别 1024级

通讯接口 USB

其他

防盗安全锁孔 1

笔UP-610-89A-1
物理尺寸（长 x 粗） 141 x 9 mm

重量 大约7 g

笔尖活动范围 大约0.2 mm

笔绳孔 有

产品用途：
STU-430用来在电子文档上添加电子签名。

请保留此文件以便将来查看。

和冠科技（北京）有限公司
中国北京市朝阳区建国门外大街1号
中国国际贸易中心国贸西楼518室；邮编：100004

EN:

REGULATORY STATEMENT
Federal Communications Commission (FCC) notice:
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause 
undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off  and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit diff erent from that to which the 
receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
Changes or modifi cations not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

This transmitter must not be co-located or operated in conjunction with any other 
antenna or transmitter.

FCC Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment and meets the FCC radio frequency (RF) Exposure Guidelines. 
This equipment has very low levels of RF energy that are deemed to comply without 
testing of specifi c absorption ratio (SAR). 

INDUSTRY CANADA (CANADA ONLY)
Industry Canada, Class B: 
CAN ICES (B) / NMB (B)

Canada (IC) notice 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause 
undesired operation of the device.

© 2020-2025 Wacom Co., Ltd. All rights reserved.
Wacom is a trademark and/or registered trademark of Wacom Co., Ltd.

©2020-2025 Wacom Co., Ltd. Tous droits réservés.
Wacom est une marque commerciale et/ou déposée de Wacom Co., Ltd.

PRN-B240(E)

IT:

DICHIARAZIONE DI LEGGE
INFORMAZIONI DI CONFORMITÀ UE

Con la presente, Wacom dichiara che il presente prodotto è conforme 
alla direttiva RE [2014/53/EU] e alla direttiva RoHS [2011/65/EU].
Il testo completo della dichiarazione di conformità UE è disponibile al 
seguente indirizzo Internet: www.wacom.eu/certifi cates

Banda di frequenza: 531,25/562,5/593,75 kHz
Massima potenza di radiofrequenza trasmessa: inferiore a -15 dBμA/m

INFORMAZIONI SULLO SMALTIMENTO E SUL RICICLAGGIO
WEEE

Riutilizzo, riciclaggio e recupero. In caso di sostituzione del presente prodotto 
con una versione piu recente o al termine della durata di utilizzo del prodotto 
stesso, siete pregati di riciclarlo smaltendolo in un centro di raccolta per materiali 
riciclabili presente nel vostro comune o nella vostra regione. Cosi facendo, 
contribuirete al miglioramento dell’ambiente, riducendo al minimo i potenziali 

eff etti negativi causati da sostanze pericolose che potrebbero essere presenti nei 
materiali di scarto e che potrebbero andare disperse nell’ambiente durante il processo 
di smaltimento.
All’interno dell’Unione Europea, gli utenti non possono smaltire rifi uti di apparecchiature 
elettriche ed elettroniche come rifi uti comunali non diff erenziati, come indicato nella 
Direttiva WEEE, o dalla legislazione corrispondente nei singoli Stati Membri. I prodotti 
per cui e applicabile tale direttiva saranno contrassegnati con il simbolo WEEE, 
mostrato all’inizio della presente nota, fatta eccezione per i prodotti le cui dimensioni 
e/o funzioni non siano compatibili con suddetto simbolo. I prodotti Wacom sono 
soggetti alla Direttiva WEEE, e pertanto devono sempre essere smaltiti separatamente e 
portati in un centro di raccolta idoneo presente nel vostro comune o nella vostra 
regione.

ES:

DECLARACIÓNES REGLAMENTARIAS
INFORMACIÓN DE CONFORMIDAD UE

Por la presente, Wacom declara que este producto cumple la Directiva 
RE [2014/53/EU] y la Directiva RoHS [2011/65/EU].
El texto completo de la declaración de conformidad de la UE está 
disponible en la siguiente dirección de internet: 
www.wacom.eu/certifi cates

Banda de frecuencia: 531,25/562,5/593,75 kHz
Potencia de radiofrecuencia máxima transmitida: menos de -15 dBμA/m

CONFORMIDAD MEDIOAMBIENTAL
WEEE 

Reutilización, reciclado y recuperación. Le recomendamos que recycle este 
producto cuando lo sustituya por uno nuevo o cuando haya pasado su periodo 
de vida útil. Para ello, llevelo a un punto de recogida de materiales para 
reciclaje de su localidad o comarca. Al hacerlo, ayudará a mejorar el 
medioambiente de su localidad, así como a reducir los posibles efectos 

negativos que se produzcan por cualquier sustancia presente en los materiales de 
desecho que entre en contacto con el medioambiente durante el proceso de 
eliminación. En la Unión Europea, los usuarios no deben desechar equipos electrónicos 
y eléctricos como un vertido municipal, según lo estipulado en la directiva WEEE, o en 
las leyes locales correspondientes de cada estado miembro.
Los productos a los que se les aplica esta instrucción están marcados con el simbolo 
WEEE que aparece al principio de esta nota, a menos que no sea posible por el tamaño 
o la función del producto. Los productos Wacom están sujetos a la directiva WEEE y, 
por tanto, deberá separarlos y llevarlos al punto de recogida adecuado de su localidad 
o provincia.

PT:

DECLARAÇOES DE CONFORMIDADE
INFORMAÇÕES SOBRE CONFORMIDADE COM A UE

A Wacom declara por meio deste que este produto está em 
conformidade com a Diretiva RE [2014/53/EU] e a Diretiva RoHS 
[2011/65/EU].
O texto completo da declaração de conformidade da UE está disponível 
no seguinte endereço na internet: www.wacom.eu/certifi cates

Banda de frequência: 531,25/562,5/593,75 kHz
Potência máxima de radiofrequência transmitida: menos de -15 dBμA/m

Diretiva de descarte de equipamentos elétricos e eletrônicos (WEEE)
Na União Europeia, esta etiqueta indica que este produto não deve ser 
descartado com o lixo comum. Os produtos da Wacom estão sujeitos à esta 
Diretiva e devem ser sempre coletados separadamente e levados ao ponto de 
coleta apropriado em em sua comunidade ou região para recuperação e 
reciclagem. Consulte as informações de sua comunidade para obter 

informações sobre como reciclar resíduos eletrônicos com responsabilidade em sua 
região.

RU:

ПЛАНШЕТЫ ДЛЯ ЭЛЕКТРОННОЙ ЦИФРОВОЙ ПОДПИСИ
Part: STU-430
Изготовитель: Фирма «Ваком Компани Лимитед», Япония 2-510-1, Тойонодай, 
Казо-ши, Сайтама, 349-1148. 
Страна-производитель: Китай. 
Гарантия 3 года.

Дату производства можно определить по серийному номеру: первая цифра - 
год производства, то есть 4 - 2019г., 5 - 2020г., и т.д. Вторая буква - 
месяц производства: А - январь, B - февраль, C - март, D - апрель, E - май, F - июнь, 
G - июль, H - август, I - сентябрь, J - октябрь, K - ноябрь, L - декабрь.

PL:

DEKLARACJE WYMAGANE PRZEZ ORGAN NADZORU
INFORMACJA O ZGODNOŚCI UE

Niniejszym Wacom oświadcza, że ten produkt jest zgodny z Dyrektywą 
RE [2014/53/EU] oraz Dyrektywą RoHS [2011/65/EU].
Pełny tekst deklaracji zgodności UE dostępny jest pod następującym 
adresem internetowym: www.wacom.eu/certifi cates.

Pasmo częstotliwości: 531,25/562,5/593,75 kHz
Maksymalna przenoszona moc częstotliwości radiowej: poniżej -15 dBμA/m

ZGODNOŚĆ ŚRODOWISKOWA
WEEE 

Ponowne użycie, recykling oraz odzyskiwanie. Użytkownik jest zobowiązany do 
przetworzenia produktu poprzez przekazanie go do odpowiedniego lokalnego 
punktu skupu materiałow przetwarzalnych w momencie zastąpienia go 
nowszym egzemplarzem lub po upływie czasu jego użyteczności. Przysłuży się 
to do poprawy środowiska naturalnego oraz zminimalizuje potencjalne 

negatywne skutki w przypadku kontaktu substancji niebezpiecznych obecnych 
w odpadach ze środowiskiem naturalnym. Zgodnie z opracowaną przez Parlament 
Europejski oraz Radę Europejską Dyrektywą WEEE, lub odpowiadającymi jej lokalnymi 
przepisami krajow członkowskich, zabrania się usuwania zużytego sprzętu 
elektrycznego oraz elektronicznego wraz z nie sortowanymi odpadami komunalnymi.
Produkty podlegające powyższym przepisom są oznaczone symbolem WEEE 
widocznym na początku tej uwagi. Powyższe nie ma zastosowania, gdy rozmiar lub 
funkcja produktu to uniemożliwiają. Produkty fi rmy Wacom podlegają Dyrektywie 
WEEE, tak więc należy oddzielać je od innych odpadow i dostarczać do lokalnego 
punktu skupu materiałow przetwarzalnych.

TR:

AB UYGUNLUK BİLGİSİ
İşbu belge ile Wacom, bu ürünün şu Direktifl ere uygun olduğunu beyan 
eder:
RE Direktifi [2014/53/AB]
RoHS Direktifi [2011/65/AB]
AB uygunluk beyanının tam metni şu internet adresinde bulunmaktadır: 
www.wacom.eu/certificates

Frekans Bandı: 531,25/562,5/593,75 kHz
İletilen Maksimum Radyo Frekansı Gücü: -15 dBµA/m’den az

Eski elektrikli ve elektronik cihazların bertarafı 
(Türkiye’de geçerlidir)

Atık Elektrikli ve Elektronik Eşyaların Yönetimi Yönetmeliği uyarınca, kullanılmış 
elektrikli ve elektronik cihazlar (AEEE) ayrıştırılmamış kentsel atıklarla 
karıştırılmamalıdır. Üstü çarpı işaretli tekerlekli çöp kutusu sembolü, atık 
elektrikli ve elektronik cihazlar için ayrı bir toplama sisteminin geçerli olduğunu 
gösterir. Artık kullanmadığınız bir cihazı bu amaçla sağlanan ayrı toplama 

sistemlerine atmak için ilgili yerel toplama noktalarına veya ürünü satın aldığınız bayiye 
başvurun. Uygun bertaraf, AEEE’nin uygun şekilde yeniden kullanılmasını, geri 
dönüştürülmesini veya geri kazanılmasını sağlar. AEEE’de bulunan tehlikeli maddelerin 
çevre ve insan sağlığı üzerindeki potansiyel etkilerinden kaçınmaya ve doğal kaynakları 
korumaya yardımcı olur.

Turkey RoHS
Türkiye Cumhuriyeti: AEEE Yönetmeliğine Uygundur

JP:

電波障害自主規制等について
この装置は、クラスB報装置です。この装置は、家庭環境で使用され
ていることを目的としていますが、この装置がラジオやテレビジョン
受信機に近接して使用されると、受信障害を起こすことがあります。
取扱説明書にしたがって正しい取り扱いをしてください。

KR:

KC�방송�통신�위원회��기준
1� 기기의�명칭�모델명���LCD�Signature�Pad�(STU�430�
2��인증번호��MSIP�REM�HV4�STU�430
3� 인증받은�자의�상호��Wacom�Co���Ltd�
4� 제조년월일��SERIAL�번호를참조하여주십시오
5� 제조자��제조국가��Wacom�Co���Ltd��중국

이�기기는�가정용�B�급��으로�전자파적합등록을�한�기기로서�주로�가정에서�사용�하는�것을�
목적으로�하며��모든�지역에�서�사용할�수�있습니다�

TC:

台灣危害物質限用指令（RoHS）資訊
各產品限用有害物質（RoHS）含有情況標示於官方網站
請見http://www.wacom.com/zh-tw/support/certificates

製造廠商名稱： Qisda Electronics (Suzhou) Co., Ltd.
進口商名稱： 台灣和冠資訊科技（股）公司
 Wacom Taiwan Information Co., Ltd.
產品購買與拆封前請確認商品規格與系統需求
******請保留購買證明以確認保固期限 ******
進口商地址： 104台北市中山區松江路237號9樓之一
客服專線： 0800-500-128 
全球網站： www.wacom.com

VN:

Vietnamese RoHS
Wacom products comply with Vietnam’s legislation
“THÔNG TƯ 30/2011/TT-BCT:Quy định tạm thời về giới hạn hàm lượng cho phép của 
một số hóa chất độc hại trong sản phẩm điện, điện tử” which came into effect on 
December 1, 2012.

EN : Open Source Software (OSS) utilized in Wacom products can be found here:
DE : Open Source Software (OSS), die in Wacom-Produkten verwendet wird, fi nden Sie hier:
NL : Hier vindt u de Open Source Software (OSS) die in Wacom-producten wordt gebruikt:
FR : Les logiciels libres (OSS – Open Source Software) utilisés dans les produits Wacom peuvent être trouvés ici :
IT : Il software open source (OSS – Open Source Software) utilizzato nei prodotti Wacom è disponibile qui:
ES : El software de código abierto (OSS – Open Source Software) utilizado en los productos Wacom puede encontrarse aquí:
PT : O software de código aberto (OSS – Open Source Software) utilizado nos produtos Wacom pode ser encontrado aqui:
RU : Программное обеспечение с открытым исходным кодом (OSS – Open Source Software), используемое в продуктах Wacom, можно найти здесь:
PL : Oprogramowanie Open Source (OSS – Open Source Software) wykorzystywane w produktach Wacom można znaleźć tutaj:

JP : ワコム製品に採用されているオープンソースソフトウェア（OSS）については、以下をご参照ください。
KR : Wacom�제품에�사용되는�오픈소스�소프트웨어�OSS�에�대한�정보는�아래�웹페이지를�참조해�주세요�
TC : Wacom產品中使用的開放源碼軟體（OSS）資訊可以在以下網頁中獲得。

SC : Wacom产品中使用的开放源码软件（OSS）信息可以在以下网页中获取。

https://www.wacom.com/open-source-software

SC:

环境合规性

China RoHS
产品中有害物质的名称及含量

部件名称

10 有害物质

铅
（Pb）

汞
（Hg）

镉
（Cd）

六价铬
（Cr(VI)）

多溴联苯
（PBBs）

多溴二苯醚
（PBDEs）

邻苯二甲酸
二正丁酯
(DBP)

邻苯二甲酸
二异丁酯
(DIBP)

邻苯二甲酸
丁基苄酯
(BBP)

邻苯二甲酸
二（2-乙基）己酯

(DEHP)

PCBA × ○ ○ ○ ○ ○ ○ ○ ○ ○

Case ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Metal Parts × ○ ○ ○ ○ ○ ○ ○ ○ ○

Cable ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Protection Plate ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

说明书 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Pen × ○ ○ ○ ○ ○ ○ ○ ○ ○

Pen Stand × ○ ○ ○ ○ ○ ○ ○ ○ ○

注1： ○：表示该有害物质在该部件所有均质材料中的含量均不超出电器电子产品有害物质限制使用国家标准要求。
 ×：表示该有害物质至少在该部件的某一均质材料中含量超出电器电子产品有害物质限制使用国家标准要求。
注2： 以上未列出的部件，表明其有害物质含量均不超出电器电子产品有害物质限制使用国家标准要求。

Radiation Exposure Statement:
The product comply with the Canada portable RF exposure limit set forth for an 
uncontrolled environment and are safe for intended operation as described in this 
manual. The further RF exposure reduction can be achieved if the product can be kept 
as far as possible from the user body or set the device to lower output power if such 
function is available.

EU CONFORMITY INFORMATION
Hereby, Wacom declares that this product is in compliance with RE 
Directive [2014/53/EU] and RoHS Directive [2011/65/EU].
The full text of the EU declaration of conformity is available at the 
following internet address: www.wacom.eu/certifi cates

Frequency Band: 531.25/562.5/593.75 kHz
Maximum Radio-Frequency Power Transmitted: less than -15 dBμA/m

ENVIRONMENTAL COMPLIANCE
E-Waste
Wacom Technology, as a manufacturer of electronic products, is subject to and fully 
compliant with eWaste legislation in various states. For more information on the 
collection sites and statewide eWaste recycling programs in the United States, please 
visit http://www.wacom.com/eWaste or call 1-800-922-6613. 

WEEE
Reuse, recycling, and recovery. You are urged to recycle this product when 
replacing it with a newer product or when it has outlived its useful life by 
bringing it to an appropriate collection point for recyclable materials in your 
community or region.
By doing this, you can help improve the environment of your community as well 

as minimize the potential negative eff ects created should any hazardous substance that 
may possibly be present within waste material reach the environment during the 
disposal process.
Within the European Union, users are required not to dispose of Waste Electrical and 
Electronic Equipment (WEEE) as unsorted municipal waste, according to the WEEE 
Directive or the corresponding local laws of the Member States. Products for which this 
is applicable will be marked with the WEEE symbol shown at the beginning of this note 
unless this is not feasible because of the size or the function of the product. Wacom 
products are subject to the Directive WEEE and therefore you should always collect 
them separately and bring them to the appropriate collection point in your community or 
region.

For India

E-Waste
Wacom products are in conformity with the requirements of the reduction of hazardous 
substances of the E-waste (Management) Rules, 2022.
The content of hazardous substances with the exemption of the applications listed in 
SCHEDULE II of the E-waste Rules;
– Not over 0.1% by weight in homogenous materials for Lead, Mercury, Hexavalent 

Chromium, Polybrominated biphenyls, Polybrominated diphenyl ethers
–  Not over 0.01% by weight in homogenous materials for Cadmium
For the proper recycling and disposal of this product after its end of life, please visit our 
website.
https://www.wacom.com/en-in/e-waste

DE:

RECHTLICHE HINWEISE
EU-KONFORMITÄTSINFORMATION

Wacom erklärt hiermit, dass dieses Produkt den Anforderungen der 
RE-Richtlinie [2014/53/EU] und der RoHS-Richtlinie [2011/65/EU] 
entspricht.
Der vollständige Text der EU-Konformitätserklärung ist unter folgender 
Adresse verfügbar: www.wacom.eu/certifi cates

Frequenzband: 531,25/562,5/593,75 kHz
Maximale Sendeleistung: weniger als -15 dBμA/m

EINHALTUNG VON UMWELTSTANDARDS
WEEE-RICHTLINIE

Wiederverwendung, Recycling und Reparatur. Wenn Sie das Gerät durch ein 
neueres ersetzen oder die Nutzungsdauer des Geräts abgelaufen ist, sollten Sie 
das Produkt bei einer Recycling-Sammelstelle in Ihrer Nähe abgeben. Sie 
leisten dadurch einen aktiven Beitrag zum Umweltschutz in Ihrer Gemeinde und 
tragen dazu bei, dass keinerlei in dem Gerät vorhandene Schadstoff e bei der 

Entsorgung in die Umwelt gelangen. 
Gemäß der WEEE-Richtlinie und laut Vorschriften in den einzelnen Mitgliedsstaaten ist 
die Entsorgung von Elektro- und Elektronikschrott im normalen Hausmüll untersagt. 
Produkte, auf die diese Richtlinie zutreff en, sind mit dem Symbol zur Kennzeichnung 
von Elektro- und Elektronikgeräten am Anfang dieses Hinweises versehen, es sei denn, 
diese Kennzeichnung ist aufgrund des Formats oder der Funktion des Produkts nicht 
möglich. Produkte von Wacom unterliegen der WEEE-Richtlinie. Die Geräte sollten 
daher stets getrennt gesammelt und der entsprechenden Entsorgungsstelle in Ihrer 
Region oder Gemeinde zugeführt werden.

NL:

WETTELĲ KE VERKLARING
INFORMATIE OVER DE EU-CONFORMITEIT

Herebij  verklaart Wacom dat dit product voldoet aan de RE-Richtlij n 
[2014/53/EU] en de RoHS-Richtlij n [2011/65/EU].
De volledige tekst van de EU-conformiteitsverklaring is beschikbaar via 
het volgende internetadres: www.wacom.eu/certifi cates

Frequentieband: 531,25/562,5/593,75 kHz
Maximale zendkracht radiofrequentie: minder dan -15 dBμA/m

MILIEURICHTLĲ N
WEEE 

Het tablet hergebruiken, recyclen en opslaan. U wordt verzocht dit product te 
recyclen wanneer u het vervangt door een nieuwer product of wanneer het 
product het einde van zij n levensduur heeft bereikt.
Breng het naar een recyclingpunt in uw buurt. Op die manier levert u uw 
bij drage aan een schonere omgeving en voorkomt u dat mogelij k gevaarlij ke 

bestanddelen die verwerkt zij n in het afvalmateriaal in het milieu terechtkomen.
Overeenkomstig de WEEE-Richtlij n alsmede plaatselij ke wetten van de lidstaten is het 
aan inwoners van de Europese Unie niet toegestaan om elektrische en elektronische 
apparatuur als ongesorteerd huishoudelij k afval aan te bieden.
Producten waarvoor deze regels gelden, dragen bovenstaand WEEE-symbool, tenzij  de 
omvang of de functie van het product dit niet toelaat. Producten van Wacom vallen 
onder de bepalingen van de WEEE-Richtlij n en dienen apart naar het desbetreff ende 
verzamelpunt in uw buurt te worden gebracht.

FR:

AVIS DE CONFORMITÉ
INDUSTRIE CANADA (CANADA UNIQUEMENT)
Industrie Canada, classe B:
CAN ICES (B) / NMB (B)
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme 
aux CNR d’Innovation, Sciences et Développement économique Canada applicables 
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
1. L’appareil ne doit pas produire de brouillage;
2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement. 

Informations concernant l’exposition aux fréquences radio (RF)
Le produit est conforme aux limites d’exposition pour les appareils portables RF pour 
les Etats-Unis et le Canada établies pour un environnement non contrôlé. Le produit est 
sûr pour un fonctionnement tel que décrit dans ce manuel. La réduction aux expositions 
RF peut être augmentée si l’appareil peut être conservé aussi loin que possible du 
corps de l’utilisateur ou que le dispositif est réglé sur la puissance de sortie la plus 
faible si une telle fonction est disponible.

INFORMATION DE CONFORMITÉ UE
Par la présente, Wacom déclare que ce produit est conforme à la 
directive RE [2014/53/EU] et à la directive RoHS [2011/65/EU].
Le texte intégral de la déclaration de conformité UE est disponible à 
l’adresse suivante : www.wacom.eu/certifi cates

Bande de fréquences : 531,25/562,5/593,75 kHz
Puissance maximale transmise par radiofréquence : moins de -15 dBμA/m

CONFORMITÉ AVEC LES NORMES ENVIRONNEMENTALES
DEEE

Réutilisation, recyclage et récupération. Une fois en fi n de vie ou après son 
remplacement par un produit plus recent, il est fortement conseillé de récycler 
ce produit en le deposant dans un point de collecte de materiaux récyclables 
de votre région. Ce faisant, vous aiderez a protéger l’environnement et 
minimiserez les eff ets negatifs causés par d’eventuels ecoulements de 

substances dangereuses lors de la mise au rebut. Au sein de l’Union Européenne, il est 
interdit aux utilisateurs de jeter les déchets d’équipements électriques et électroniques 
avec les ordures menagères non triées, conformément a la Directive WEEE, ou aux lois 
équivalentes des Etats membres. Les produits concernés sont dotés du symbole WEEE 
illustre au début de cette remarque, sauf impossibilité due a la taille ou a la fonction du 
produit. Les produits Wacom sont soumis à la Directive WEEE et doivent donc être mis 
au rebut separément, dans un point de collecte de votre région.


