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Security & privacy
Your phone and sensitive data are protected, even when you are not using 
the phone. 

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy

 

Security screen that shows options for locking your phone’s screen.

App security
Google Play Protect regularly checks your phone and apps for harmful 
behavior. You'll be notified of any detected security risks.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > App security > Google Play Protect

	» Scan harmful apps: Google Play Protect is on by default on your phone. 
To turn it off, tap , tap the switch next to Scan apps with Play Protect, 
and then tap Turn off.

Note: For security reasons, it's recommended that you always keep 
Google Play Protect on.

	» Detect unknown apps: Google Play Protect automatically sends apps 
installed from unknown sources to Google for better detection. To turn off 

See your device security status 
and get help on how to 
improve security.

Protect your phone and sensitive 
data from harmful apps.

Set your screen lock and 
adjust settings.
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this feature, tap , and then tap the switch next to Improve harmful 
app detection.

	» Manage permissions for unused apps: Google Play Protect 
automatically resets permissions, deletes temporary files, and stops 
notifications for apps you haven't used for at least three months. To turn 
off this feature for individual apps, tap  > Permissions for unused 
apps, then select an app and tap Pause app activity if unused.

Device unlock
The easiest way to protect your phone is to lock your touchscreen when you 
are not using it. You can choose the best method for you to unlock your 
phone. 

Screen lock

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Device unlock > Screen lock

Select a screen lock and follow the on-screen instructions to set it:

	» None: Turn off the screen lock.

	» Swipe: Drag up from the bottom of the screen to unlock.

	» Pattern: Draw a pattern to unlock. 

	» PIN: Enter four to sixteen digits to unlock. 

Note: To unlock the phone after entering the final digit without need 
to tap , you will need to set a six-digit or longer PIN. During the 
setting, check the circle next to Auto-unlock after entering PIN. Or 
after the setting, tap  next to Screen lock, and then tap the switch 
next to Auto-confirm unlock to turn it on. 

	» Password: Enter four to sixteen letters, digits, or symbols to unlock.

If you have set a pattern, PIN or password, tap  next to Screen lock to set 
these options:

	» Set screen timeout: After setting the lock type, tap   for screen lock 
settings. Tap Lock after screen timeout to change when to lock after 
screen timeout (except when kept unlocked by Extend Unlock).

Tip: To change when your touchscreen goes to sleep, swipe up from 
the home screen and tap  Settings > Display > Screen timeout.

	» Hide your pattern or PIN: After setting a pattern or PIN, tap  next to 
Screen lock. If you have set a pattern, tap the switch next to Make 
pattern visible to turn it off. Then your phone will not show the pattern 
you're drawing. If you have set a PIN, tap the switch next to Enhanced 
PIN privacy to turn it on. Then your phone will not show a flashing 
animation on the numbers you're tapping.

Note: .You can make emergency calls on a locked phone (see 
Emergency calls). A locked phone still rings, and you do not need to 
enter a PIN or password to answer a call.

Unlock with your fingerprint
You can use the fingerprint sensor (see First look for the sensor location) to 
unlock your phone, authorize purchases, or sign in to apps.
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Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Device unlock > Face & Fingerprint Unlock > 
Fingerprint

Tip: You need to set a backup screen lock first such as a pattern, PIN, or 
password before adding a fingerprint.

	» Enroll your fingerprint: Follow the on-screen prompts to record your 
fingerprint. When finished, tap Done, or tap Add another to add another 
fingerprint.

	» Add more fingerprints: Tap Add fingerprint. You can add up to 5 
fingerprints.

	» Remove your fingerprint: Tap  next to a fingerprint to delete it.

	» Rename your fingerprint: Tap a fingerprint name, then type a new 
name and tap OK.

	» Touch to unlock: After setting up your fingerprint, you can unlock your 
phone by touching the Power button (where the fingerprint sensor is 
located). To unlock your phone by pressing the Power button, tap the 
switch next to Touch to unlock to turn it off.

Unlock with your face
Unlock your phone by looking at it.

Caution: Face unlock is less secure than a pattern, PIN, or password. 
Someone who looks like you could unlock your phone.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Device unlock > Face & Fingerprint Unlock > 
Face Unlock

Tip: You need to set a backup screen lock first such as a pattern, PIN, or 
password before adding a face.

	» Enroll your face: Tap Set up and follow the on-screen prompts to record 
your face. When finished, tap Next > Done. 

	» Change face unlock settings: Customize how to unlock your phone 
with your face.

	• Skip lock screen: You can go to the home screen or the last used app 
directly after unlocking with your face. When this feature is off, to go to 
the home screen or the last used app, you need to swipe up from the 
lock screen after unlocking.

	• Lift to unlock: Tap the switch to turn it on, and then you can unlock 
your phone by lifting and looking at it. When this feature is off, you 
need to look at your phone and press the Power button to unlock your 
phone.

	» Redo your face model: To remove the existing face model and create a 
new one, tap Redo face scan > Redo. 

	» Remove face unlock: To delete the stored face model and turn off face 
unlock, tap Delete face data > Delete.

Note: If your phone has been locked for more than 4 hours, face unlock 
can't work until you unlock the phone with another screen lock method.

Extend Unlock
Keep your phone unlocked when it’s safe with you. 
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Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > More security & privacy > Extend Unlock

	» Tap On-body detection to keep your phone unlocked when it’s in 
motion. 

	» Tap Trusted places and Trusted devices to add locations and nearby 
devices that will keep your phone unlocked.

SIM lock
Your SIM card came with a default PIN from your carrier. You can use it to set 
up an optional SIM lock, which prevents others from using your cellular plan 
and accessing account information if your phone is stolen.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > More security & privacy > SIM lock

Note: If you add a SIM lock, you will be prompted to enter the PIN each 
time you swap SIM cards or restart the phone.

1 	 Make sure you have the PIN your carrier provided with the SIM card. If you 
don’t have it, contact your carrier.

2 	 Tap the switch next to Lock SIM, then enter your carrier-provided PIN 
and follow the prompts to set up a SIM lock.

3 	 Tap Change SIM PIN and then follow the prompts to change the default 
SIM PIN.

Caution: If you enter an incorrect PIN multiple times, your SIM card will be 
disabled. To enable your SIM card again, contact your carrier for a PIN 
Unlock Key (PUK).

Can’t unlock?
If you forget your pattern, PIN, or password, you can enter your Google 
account email and password on another device to unlock the phone.

Or you can go to https://en-us.support.motorola.com and search "forgot my 
passcode" to see instructions for factory reset.

Warning: A factory reset will delete all data on your phone.

Privacy controls
Keeping your information safe is important. 

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Privacy controls

Permission manager
See which apps have permissions to access private information, such as 
calendar events, contacts, and your location. 

Tap a permission, then select an app and tap Allow, Don’t allow, Allow all 
the time, Allow limited access, Always allow all, Allow only while using 
the app, or Ask every time. 
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Note: Turning off permissions may cause an app not to function correctly.

Ads
Control how apps use your info for ads.

Google uses the advertising ID to show you personalized ads. Tap Reset 
advertising ID to replace the current ID with a new one. Tap Delete 
advertising ID and apps will not use your advertising ID to show you 
personalized ads. For more information, tap Learn more about advertising 
ID.

Health Connect
Manage app access to your health data. Tap Get started to start.

	» App permissions: Grant access to let apps read and write Health 
Connect data.

	• Check for updates: Make sure installed apps are up-to-date.

	• See all compatible apps: Find apps on Google Play.

	• Send feedback: Share which health & fitness apps you'd like to work 
with Health Connect.

	» Data and access: Display health data collected from apps that have 
been granted access to Health Connect.

	» Manage data: Control how your health information is organized, 
maintained, and secured through settings for deletion, app 
management, units, and data backup.

	• Auto-delete: Set a period of time to automatically delete older data.

	• Data sources and priority: Choose which apps can contribute data 
and set their priority. If different apps report the same type of data, the 
system combines the data and uses the higher-priority app’s version 
when there’s a conflict.

	• Set units: Set Height, Weight, Distance, Energy and Tempreture.

	• Backup and restore: Choose how frequently to export your data or 
restore data from a previously exported file.

Data sharing updates for location
Manage the data on your phone, control and monitor data sharing.

Keep track of apps that have changed the way they may share your location 
data. 

Tip: Data sharing practices may vary based on your app version, use, 
region, and age.

Control access to your camera and microphone 
Your phone allows apps and services to access your camera and 
microphone. 

To block access to your camera or microphone for all apps and services, 
swipe up from the home screen and tap  Settings > Security & privacy > 
Privacy controls, and then tap the switch next to Camera access or 
Microphone access to turn it off. 

Note: If Microphone access is turned off, microphone data may still be 
shared when you call an emergency number.
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Show clipboard access
Your phone shows a message when apps access text, images, or other 
content you've copied. To turn this off, swipe up from the home screen and 
tap  Settings > Security & privacy > Privacy controls > Show clipboard 
access.

Show passwords
Your phone briefly shows password characters as you type. To turn this off, 
swipe up from the home screen and tap  Settings > Security & privacy > 
Privacy controls > Show passwords.

Location access
You can manage your location permissions and see which apps recently 
used your phone's location. Location may use sources, like GPS, Wi-Fi, 
mobile networks, and sensors.

	» To block access to your phone's location for all apps and services, tap the 
switch next to Use location to turn it off.

	» To see all apps that recently used your phone's location, tap See all.

	» To choose which apps can access location, tap App location 
permissions, then select an app and tap Allow all the time, Allow only 
while using the app, Ask every time, or Don’t allow. 

Tip: To share only your approximate location to an individual app, tap 
the switch next to Use precise location to turn it off.

	» To choose which services can access your location, tap Location services, 
then select a service and tap the switch to turn it on or off.

Activity controls
Choose the activities and info you allow Google to save.

Privacy dashboard
See which apps used your phone's permissions in the past 24 hours.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Privacy dashboard

Tap Location, Camera, or Microphone, to see a timeline of when apps were 
used. Tap Manage permission to view and change permissions. Tap See 
other permissions for more apps.

Google privacy & security

Find it: Swipe up from the home screen and tap  Settings > 
Google > your profile picture > Manage your Google Account

Tap an option:

	» Personal info: Review your information. You can remove or add 
information, and choose who can see your information.
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	» Data & privacy: Review websites you’ve visited, and more. Choose 
whether to save your browser and other history. If there are privacy 
suggestions, tap to explore them. 

	» Security & sign-in: See recommendations to protect your account and 
recent sign-in activity. Set up additional verification methods to make 
your account more secure.

App pinning
To keep an app open on your screen, pin it for easy access.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > More security & privacy > App pinning, then 
tap the switch next to Use app pinning to turn it on

If you are using 3-button navigation (see System navigation)

	» To pin an app, open the app and tap Recents , then tap the app’s icon 
at the top of the screen and tap  Pin.

	» To unpin the app, touch and hold  and .

If you are using gesture navigation (see System navigation):

	» To pin an app, open the app, swipe up from the bottom of the screen and 
hold, then tap the app’s icon at the top of the screen and tap  Pin.

	» To unpin the app, swipe up from the bottom of the screen and hold.

Backup & restore

Find it: Log into your Google account, swipe up from the home screen 
and tap  Settings > System > Backup, then tap Back up now to 
turn it on

Your Google account data is backed up online. If you reset or replace your 
phone, just log in to your Google account to restore the contacts, events, and 
other details you synced with the account.

To restore your Google Play apps, see Take care of your apps.

Tip: Every Google Account comes with 15 GB of cloud storage for Google 
Drive, Gmail, and Google photos. You can also use  Google One for 
more storage. Additional charges may apply.

App safety
Choose your apps and updates carefully, as some may impact your phone’s 
performance—see Choose carefully.
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Apps from Google Play
Get music, movies, books, apps, games, and more.

Find it:  Play Store

Apps from the Internet
You can get apps from other online app stores using your browser.

Tip: When installing an app, make sure you read the alerts that tell you 
what information the app will access. If you don’t want the app to access 
this information, cancel the installation, or set strong privacy permissions: 
swipe up from the home screen and tap  Settings > Security & 
privacy.

To let your phone install apps that are not on Google Play, swipe up from the 
home screen and tap  Settings > Apps > Special app access, then tap 
Install unknown apps and choose which apps are allowed to install them.

Choose carefully
Here are a few tips:

	» To help prevent spyware, phishing, or viruses, use apps from trusted sites, 
like  Play Store.

	» Check the app’s ratings and comments before installing. If you doubt the 
safety of an app, don’t install it.

	» Apps use up memory, data, battery, and processing power—some more 
than others. If you’re not happy with how much memory, data, battery or 
processing power an app is using, uninstall it.

	» Monitor children's access, to prevent exposure to inappropriate content, 
and set limits on phone use, swipe up from the home screen and tap 

 Settings > Digital Wellbeing & parental controls.

	» Certain apps may not provide completely accurate information. Take care, 
especially when it comes to personal health.

Set app permissions
You may be asked for permissions when you use a feature in an app. 

To modify permissions for an app, touch and hold an app, then tap  
 App info > Permissions. Tap a feature (such as microphone), then tap 

Allow, Allow limited access, Always allow all, Allow only while using the 
app, Ask every time, or Don’t allow.

Take care of your apps
	» Uninstall apps: To remove an app from your phone, touch and hold the 
app, then drag it to Uninstall.

To remove an app from the home screen, touch and hold the app, 
then drag it to Remove. The app isn’t removed from your phone, just 
the home screen.

Note: Not all apps can be uninstalled, but they can be disabled. 
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	» Disable/Stop apps: To disable an app or force it to stop running, swipe 
up from the home screen and tap  Settings > Apps. Tap an app, then 
tap Disable or Force stop. To enable it, tap Enable.

	» Reinstall apps: To reinstall apps from Google Play, tap  Play Store. Tap 
your profile picture, then tap Manage apps & device > Manage > This 
device > Not installed. The apps you’ve used before are listed and 
available for download.

	» Update apps: See Add, update & personalize apps.

	» See app details: Touch and hold an app, then tap  App info.

	» See app data usage: To show which apps are using the most data, swipe 
up from the home screen and tap  Settings > Network & internet > 
Mobile data, then select your SIM card.

Data usage
You can track the amount of data your phone uploads and downloads.

Find it: Swipe up from the home screen and tap  Settings > 
Network & internet > Mobile data

 

Data Usage screen. View current billing cycle, data usage and a breakdown of which apps use the most data.

To see a breakdown of which apps are using data, swipe up from the home 
screen and tap  Settings > Network & internet > Mobile data, then 

See the total amount of 
data used for this period.

Set a warning and limit for 
how much data you use.
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select your SIM card and tap the total amount of data used for this period. 
Some apps transfer data in the background when you’re not viewing 
them—to help reduce this type of data usage, swipe up from the home 
screen and tap  Settings > Network & internet > Mobile data > Data 
Saver, then tap the switch next to Use Data Saver to turn it on.

Tip: To see Wi-Fi data usage, swipe up from the home screen and tap 
 Settings > Network & internet > Wi-Fi > Non-carrier data usage.

Note: Usage information is provided to help you manage your phone. 
This may not match the amounts charged by your service provider, as 
they’re not measured in the same way.
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Troubleshoot your 
phone

	» Restart or remove an app

	» Restart your phone

	» Phone feels warm or hot

	» Check for software update

	» Reset

	» Free up storage

	» Stolen phone

	» Unknown tracker alerts

	» Find the IMEI number
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Restart or remove an app
If an app locks up your phone as soon as you turn it on, restart in Safe Mode: 
Press the Power and Volume Up buttons at the same time. When you see 
the Power off option, press and hold it, then tap OK. Your phone restarts 
with Safe mode in the lower left. Then, try removing the app.

To exit safe mode, restart your phone.

Restart your phone
In the unlikely event that your phone stops responding to touches and 
button presses, try a reboot—press and hold the Power button until the 
screen goes dark and your phone restarts.

Phone feels warm or hot
It's normal for your phone to feel warm, or even hot, depending on how 
you're using it. If your phone gets hot, it will slow charging, reduce 
brightness, and limit other functions until it cools down, or automatically 
shut off if it gets too hot. If your phone is too hot to touch, use a different 
phone, tablet, or computer to contact Motorola support.

Reasons your phone may get warm
	» Playing graphics-intensive games in high performance mode for an 
extended period.

	» Using GPS navigation.

	» Tethering or using your phone as a Wi-Fi hotspot.

	» Using phone while it's charging.

	» Fast charging with a high-wattage or wireless charger.

	» Downloading or uploading large amounts of data, such as during initial 
setup when copying data from your old phone, backing up or restoring 
data, or downloading and updating multiple apps.

	» Taking multiple photos or recording high-resolution videos for an 
extended time.

	» Using your phone in areas with weak signals for an extended period.
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Ways to keep your phone from heating 
up

	» Pause resource-intensive features or apps until your phone cools down.

	» Use the charger that came with your phone, or a charger that is 
compatible with your phone.

	» Keep your phone away from direct heat sources like electric blankets, 
heaters, hot air vents, or excessive sunlight.

	» Don't charge or use your phone in enclosed or poorly ventilated places, 
such as on a pillow or blanket, where heat can quickly accumulate.

	» Lower your phone's display brightness.

Tip: Sometimes a process can get stuck in the background. If your phone 
is hot but you're not using or charging it, turn your phone off and on 
again. This will stop the previously stuck process and resolve the issue.

Check for software update
To manually check for updates, swipe up from the home screen and tap 

 Settings > About phone > Device details > Android version > Google 
Play system update.

Your phone downloads updates over your Wi-Fi connection (if available) or 
mobile network. We recommend that you download updates over a Wi-Fi 
connection. These updates can be quite large and may not be available in all 
countries. 

For safety reasons, your phone may receive security updates automatically 
over mobile network, if Wi-Fi is not available. 

Note: When updating your phone, make sure you have enough battery 
power to complete the update.

If the mobile network updates are not available in your country, update 
using a computer. On your computer, go to www.motorola.com/update.

Reset
To reset your phone to factory settings and erase all the data on your phone, 
swipe up from the home screen and tap  Settings > System > Reset 
options > Erase all data (factory reset).

Warning: All downloaded apps and user data on your phone will be 
deleted. Data on the cloud will not be deleted.
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Free up storage
To help your phone perform better, you can remove old and unused items, 
like downloads and apps.

Tip: To see how much storage you have left on your device, swipe up from 
the home screen and tap  Settings > Storage.

	» Clear unused files: Swipe up from the home screen and tap the Google 
folder >   Files >  > Clean. Follow on-screen instructions to remove 
items. To view the type of items, tap  Files, then tap a category 
(downloads, images, videos, apps, etc.). 

	» Uninstall apps: Swipe up from the home screen and tap  Settings > 
Apps > choose an app > Uninstall. 

	» Clear apps data: Swipe up from the home screen and tap  Settings > 
Apps, then select an app and tap Storage & cache > Clear storage or 
Clear cache. Or swipe up from the home screen, touch and hold an app, 
then tap  App info > Storage & cache > Clear storage or Clear cache. 

	» Archive apps: Archive apps you rarely use to save storage space. When 
you archive an app, your phone removes its software and permissions 
and stops notifications. However, it keeps the app icon and user data. To 
archive an app, swipe up from the home screen, tap  Settings > Apps, 
select the app, and then tap Archive. To unarchive an app, tap Restore. 
The archived app will then be reinstalled. Or you can swipe up from the 
home screen, tap the archived app to open the Play Store, and then tap 
Install.

	» Delete photos & videos: Swipe up from the home screen and tap the 
Google folder >  Photos, then touch and hold one or multiple items 
you want to remove and tap  Delete. 

Note: If you back up photos and videos to your Google account, when 
you delete them from the Google Photos app, they’re also deleted 
from your Google account.

Stolen phone
Find My Device allows you to remotely locate and lock your phone, and erase 
its data, to protect your phone in case it's lost or stolen. 

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Device finders > Find Hub, then tap the switch 
next to Allow device to be located to turn it on

To learn how to use Find Hub, tap Learn more about Find Hub. To confirm 
that you can find your phone, visit https://www.google.com/android/find/ 
from your computer or another device.
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Unknown tracker alerts
Bluetooth trackers or tags are small devices that can be used for locating 
your belongings. You will get notified if an unknown tracker is separated 
from its owner and is determined to be traveling with you to protect you 
from misused trackers. You can learn more about the unknown tracker and 
get tips on how to take action.

Find it: Swipe up from the home screen and tap  Settings > 
Security & privacy > Device finders > Unknown tracker alerts to find 
previous tracker alerts

Find the IMEI number
You can find the IMEI number by typing *#06# on your phone’s dialpad. Or 
swipe up from the home screen and tap  Settings > About phone > 
Device details > IMEI1 • SIM card or IMEI2 • eSIM. 

Note: For service and support, see Get more help.

LabEntry_03Nov2025



08

Accessibility
See, hear, speak, feel, and use. Accessibility features are there for 
everyone, helping to make things easier.

Find it: Swipe up from the home screen and tap  Settings > 
Accessibility

Tip: For more information about your phone’s accessibility 
features, visit www.motorola.com/accessibility. 

	» Create a shortcut

	» Make your phone speak

	» Speak to your phone

	» Change your phone’s display

	» Change your phone’s sounds

	» Hearing devices

	» Hearing aids (U.S. only)
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Create a shortcut
For some accessibility features, you can use a gesture to quickly activate 
accessibility features on your phone. 

Find it: Swipe up from the home screen and tap  Settings > 
Accessibility

To set up a shortcut, tap a feature, such as magnification, then tap the 
switch next to the shortcut to turn it on. To use the shortcut, tap the shortcut 
icon that’s added to the screen.

Tip: To customize accessibility shortcuts, swipe up from the home screen 
and tap  Settings > Accessibility > Accessibility shortcuts.

Note: You can also use a large on-screen menu to control your device. 
Swipe up from the home screen and tap  Settings > Accessibility > 
Accessibility Menu, then tap the switch next to Accessibility Menu 
shortcut to turn it on. 

Make your phone speak

Select to speak
Find it: Swipe up from the home screen and tap  Settings > 
Accessibility > Select to Speak

Tap the switch to turn it on, then tap  > . Your phone reads the screen 
from top to bottom. 

TalkBack
Use TalkBack to read your screen out loud—screen navigation, selections, 
even books.

To turn TalkBack on, swipe up from the home screen and tap  Settings > 
Accessibility > TalkBack, then tap the switch next to Use TalkBack.

	» Tap something on the screen to hear a description or text readout.

	» Double tap an outline to open or activate an item. 

	» Swipe using two fingers to scroll through lists or between screens.

	» Tap Use TalkBack, then double tap the outline. On the Confirmation 
message, tap Stop, then double tap it.

Tip: To customize TalkBack settings, swipe up from the home screen and 
tap  Settings > Accessibility > TalkBack > Settings.

Text-to-speech output
To set the language, speech rate and pitch of the screen reader, swipe up 
from the home screen and tap  Settings > Accessibility > Text-to-
speech output. 
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Braille
Combine your Braille display with TalkBack for braille and speech feedback. 

To use Braille display, first turn on TalkBack. To turn on your Braille display, 
swipe up from the home screen and tap  Settings > Accessibility > 
TalkBack > Settings > Braille display, then tap the switch next to Use 
braille display to turn it on.

Tip: To set up Braille keyboard, swipe up from the home screen and tap 
 Settings > Accessibility > TalkBack > Settings > Braille keyboard.

Audio description
Hear a description of what's happening on the screen in supported movies 
and shows.

Find it: Swipe up from the home screen and tap  Settings > 
Accessibility, then tap the switch next to Audio description to turn it 
on

Speak to your phone
Speak a command to turn on an accessibility feature. For example: “Hey 
Google, turn on TalkBack”. For more on voice commands, see Speak.

Change your phone’s display

Display settings & magnification
Get a closer look.

	» Change font size: Increase or decrease the font size on your screen. 
Swipe up from the home screen and tap  Settings > Accessibility > 
Display size and text > Font size. See also Customize sounds & 
appearance.

Tip:  You can add the font size settings to Quick Settings. For 
instructions to add or remove Quick Settings, see Quick Settings. To 
quickly change the font size, tap  Font size or  in the Quick 
Settings.

	» Change display size: Make the items on the screen larger. Swipe up 
from the home screen and tap  Settings > Accessibility > Display size 
and text > Display size.

	» Bold text: Make the text bold. Swipe up from the home screen and tap 
 Settings > Accessibility > Display size and text, then tap the switch 

next to Bold text to turn it on.

	» Outline text: Change text color to black or white to maximize contrast 
with the backgroud. Swipe up from the home screen and tap  
Settings > Accessibility > Display size and text, then tap the switch next 
to Outline text to turn it on.
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	» Adjust colors: Adjust colors if you are color blind. Swipe up from the 
home screen and tap  Settings > Accessibility > Color and motion > 
Color correction. Tap the switch next to Use color correction and 
choose an option.

	» Display brightness: Swipe the status bar down twice and drag the slider 
to set brightness level. If the brightness slider doesn’t go low enough, you 
can set the screen to extra dim. Swipe up from the home screen and tap 

 Settings > Accessibility > Extra Dim, then tap the switch next to 
Make screen extra dim to turn it on and use the Intensity slider to dim 
the screen.

	» Pinch to zoom: Pinch to zoom on maps, web pages, and photos. To 
zoom in, tap the screen with two fingers and then drag them apart. To 
zoom out, drag your fingers together.

	» Screen magnification: Swipe up from the home screen and tap 
 Settings > Accessibility > Magnification. Tap the switch next to 

Magnification shortcut to activate the accessibility button. Tap the 
accessibility button on the screen to turn on the magnifier, then tap the 
screen, drag two fingers to move around the screen, and pinch to adjust 
zoom. 

	» Browser: Choose text size when browsing websites. On the home screen, 
tap  Chrome > Menu  > Settings > Accessibility. Tap the switch next 
to Force enable zoom to allow zooming on all web pages.

Messages
To make text entry even easier, use features like auto-capitalization, 
auto-correction, and more. Swipe up from the home screen and tap 

 Settings > System > Keyboard > On-screen keyboard > Gboard > Text 
correction. Or tap  on the keyboard and speak your message.

Live caption
Automatically caption videos, audio messages, recordings, and more. Swipe 
up from the home screen and tap  Settings > Accessibility > Live 
Caption, then tap the switch next to Use Live Caption to turn it on. Or you 
can press the side volume buttons and tap  to turn it on. 

When a caption shows, touch and hold the caption to move it. Double- tap 
the caption to expand it.

To customize caption size and style, swipe up from the home screen and tap 
 Settings > Accessibility > Caption preferences.

Note: Live Caption uses more battery. 

Flash notifications
Flash the camera light or the screen when you receive notifications or when 
alarms sound.

To set Camera flash or Screen flash, swipe up from the home screen and 
tap  Settings > Accessibility > Flash notifications and tap the switch to 
turn it on. Tap Screen flash to choose a flash color.
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Change your phone’s sounds

Calls
When you want to hear who’s calling, assign a unique ringtone to a contact. 
Swipe up from the home screen and tap  Contacts, tap the contact, then 
tap Contact ringtone. 

To end a call by pressing the Power button, swipe up from the home screen 
and tap  Settings > Accessibility > System controls, and tap the switch 
next to Power button ends call to turn it on.

Volume & vibrate
Find it: Swipe up from the home screen and tap  Settings > Sound 
& vibration

	» Drag the volume sliders to set volume levels for your music or videos, 
alarms, and ringtones/notifications.

	» To make your phone vibrate for incoming calls (even when the ringer is 
silent), tap Vibration & haptics > Ring vibration.

Tip: Feel a vibration when you tap the screen. Tap Vibration & haptics > 
Touch feedback and tap the switch to next to it to turn it on.

Audio adjustment
Play audio in mono and adjust volume balance. 

Find it: Swipe up from the home screen and tap  Settings > 
Accessibility > Audio adjustment

	» Mono audio: To play audio in mono, tap the switch next to Mono audio 
to turn it on. 

	» Audio balance: To have more volume in the left or right ear, drag the 
slider to the left or right. 

Hearing devices
You can pair and manage hearing aids, cochlear implants, and other 
amplification devices with your phone.

Find it: Swipe up from the home screen and tap  Settings > 
Accessibility > Hearing devices 

	» Add devices: Tap Pair new device, and then tap your available hearing 
device to connect it.

	» Add the shortcut: Tap the switch next to Hearing device shortcut to 
turn it on.
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	» Improve compatibility: To improve audio and sound for compatible 
hearing devices, set your hearing devices to M (acoustic coupling), or T 
(telecoil coupling). Then tap the switch next to Hearing aid compatibility 
to turn it on.

Hearing aids (U.S. only)
This phone is hearing aid compatible as determined by ANSI C63.19-2019. 

This phone has been tested and certified for use with hearing aids for some 
of the wireless technologies that it uses. However, there may be some newer 
wireless technologies used in this phone that have not been tested yet for 
use with hearing aids. It is important to try the different features of this 
phone thoroughly and in different locations, using your hearing aid or 
cochlear implant, to determine if you hear any interfering noise. Consult your 
service provider or the manufacturer of this phone for information on 
hearing aid compatibility. If you have questions about return or exchange 
policies, consult your service provider or phone retailer.

The ANSI C63.19-2019 standard does not use the M/T rating system for 
showing the hearing aid compatibility of the phone that older versions of 
the standard used, instead, the 2019 version of the standard uses the 
conversational gains for the phone’s hearing aid compatible capabilities.

The volume control performance has been evaluated according to ANSI 
C63.19-2019 and waiver DA-23-914. For more information about this phone's 
lowest conversational gains, please visit www.motorola.com/hacphones. You 
may also want to consult your hearing health professional, who should be 
able to help you get the best results.

	» Settings: Tap  Phone > Menu  > Settings > Accessibility > Hearing 
aids.

	» Call volume: During a call, press the side volume buttons to set a call 
volume that works for you.

	» Position: During a call, hold the phone to your ear as normal, and then 
rotate/move it to get the best position for speaking and listening.

 

Diagram showing how to use your phone with a hearing aid.

RTT (U.S. only)
You can use your phone to send real-time texts during a call. 

Note: Not all carriers support RTT.

Tap  Phone > Menu  > Settings > Accessibility > Real Time Text (RTT) 
Call and tap the switch to turn it on.

Make a call (see Phone) and the person you are calling screen displays an 
RTT indicator. When the call is answered, you can enter your message in the 
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text field. Tap  to end your call.

TTY (U.S. only)
You can use your phone in TTY mode with standard teletype machines. 

Note: Wi-Fi must be turned off and not all carriers support TTY.

Tap  Phone > Menu  > Settings > Accessibility > TTY mode and select 
the mode you need:

	» TTY Full: Type and read text on your TTY device.

	» TTY HCO: Type on your TTY device and listen to voice replies on your 
phone’s speaker.

	» TTY VCO: Speak into your phone and read text replies on your TTY device.

Note: You’ll need a cable/adapter to connect your TTY device to the 
headset jack on your phone. Refer to your TTY device guide for mode and 
usage information.
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Get more help
Get answers, updates, and info:

Help is here: Swipe up from the home screen and tap  Settings > 
Help to get walk-through tutorials, how-tos, or FAQs, right on your 
phone.

Get more: Get software, FAQs, and more at 
www.motorola.com/mymotoLETTERLETTER.

Join the conversation: Find us on YouTube, Facebook™, and X 
(formerly known as Twitter). 

	» Where is my legal, safety & regulatory information?

	» Service & repair

	» Copyright & trademarks
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Where is my legal, safety & 
regulatory information?
In order to provide you with better access to this important information, 
we’ve made the materials accessible from the phone’s settings menu and 
on the web. Review these materials prior to using your device. To access the 
materials from a connected phone, go to  Settings > About phone > 
Legal information, and select a topic. 

To access the materials on the web, visit www.motorola.com/device-legal.

Service & repair
If you have questions or need assistance, we’re here to help. Go to 
www.motorola.com/support, where you can select from a number of 
customer care options.

Copyright & trademarks

Motorola Mobility LLC 
222 W. Merchandise Mart Plaza 
Chicago, IL 60654 
www.motorola.com
Certain features, services and applications are network dependent and may not be available in all 
areas; additional terms, conditions and/or charges may apply. Contact your service provider for 
details.
All features, functionality, and other product specifications, as well as the information contained in 
this guide, are based upon the latest available information and believed to be accurate at the time 
of release. Motorola reserves the right to change or modify any information or specifications 
without notice or obligation. 
Note: The images in this guide are examples only. 
MOTOROLA, the stylized M logo, MOTO, and the MOTO family of marks are trademarks or 
registered trademarks of Motorola Trademark Holdings, LLC. Google, Android, Google Play, Gemini, 
and other related marks and logos are trademarks of Google LLC. USB Type-C® and USB-C® are 
registered trademarks of USB Implementers Forum.  Manufactured under license from Dolby 
Laboratories. Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of Dolby 
Laboratories Licensing Corporation. The High-Res Audio logo is the registered trademark held by 
Japan Audio Society. Hi-Res Audio Logo standard defined by Japan Audio Society. The Logo is used 
under license from Japan Audio Society. Qualcomm Snapdragon® is a product of Qualcomm 
Technologies, Inc. and/or its subsidiaries. Qualcomm and Snapdragon® are trademarks of 
Qualcomm Incorporated, registered in the United States and other countries. All other product or 
service names are the property of their respective owners. 
© 2025 Motorola Mobility LLC. All rights reserved.
Product: xxx
Manual Number: xxxxx-A
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