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English (en-GB)

at a glance
Before using your product, please read the legal, 
safety, and regulatory information in this guide. 
Product images are for illustration purposes only 
and may differ from the actual products you 
purchase. 

USB-C® Port

Control Panel

Power Button

Light Ring

USB-C® Port

Charging DockCharging 
Contacts

power on/off
Power on: press and hold the Power button until the 
Media Control  button lights up.  
Power off: press and hold the Power button again.
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use the companion app 
Use the moto sound flow app on your smartphone 
or tablet to adjust settings, stream your favorite 
music, get the latest software and more.

1 	 Make sure your smartphone or tablet is 
connected to the Wi-Fi network you would like 
to use for your moto sound flow, and Bluetooth® 
is turned on.

2 	 Scan the QR code on the cover of this guide to 
download and install the app.

3 	 Open the app, follow the on-screen instructions 
to connect your moto sound flow.

bluetooth® pairing
Connect your moto sound flow to a device such 
as a mobile phone, tablet or laptop to elevate your 
sound experience.

1 	 Turn on Bluetooth® on the device, touch and 
hold the Media Control  button for 3 seconds 
until you hear the audio cue to enter Bluetooth® 
pairing mode. 

2 	 On your device, go to Bluetooth® settings, select 
moto sound flow from the Bluetooth® list to 
complete pairing.

moto sound flow
abc-Air

moto sound flow
Sample 20251218
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Media Control Button

3s
  Touch and hold for 3 seconds to start  

Bluetooth® pairing.

x3
  Tap three times to play the previous 

track. 

x1

  Tap to pause/play media.

x2
  Tap two times to play the next track.

Volume 
Down Button

Tap to turn 
down the 
volume.

Volume Up 
Button

Tap to turn 
up the 
volume.

Microphone Button

Tap to turn off/on microphones. (ON = white light, 
OFF = red light)

control panel

When a call comes in:

x1
  Tap to answer.

x1
  Tap again to end the call. 

3s
  Touch and hold for 3 seconds to reject.
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charge
You can charge your moto sound flow in two ways.

reset and restart
Press and hold the Power button and the Media 
Control  button for 4 seconds at the same 
time to reset. If your moto sound flow becomes 
unresponsive, press and hold the Power button for 
16 seconds to restart.

get more 
For help, support, user guides and more,  
visit motorola.com/mymotosoundflow or  
scan the QR code on the right with your  
Camera app. 

Use the USB-C cable 
Connect the cable included in 
the box to the USB-C port on 
your moto sound flow and the 
other end to a USB-C power 
supply.

Use the charging dock 
and USB-C cable 
Connect the cable to 
the USB-C port on the 
bottom of the charging 
dock and the other end 
to a USB-C power supply. 
Align the bottom of your 
moto sound flow with the 
charging contacts, then 
place it on the charging 
dock.
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legal, safety, and regulatory 
information
For the complete legal, safety, and regulatory information, visit 
motorola.com/accessory-legal.
Safety information
• To prevent possible hearing damage, do not listen at  

high volume levels for long periods. If you experience  
hearing discomfort, stop listening to the device and 
have your hearing checked. For more details, visit 
motorola.com/accessory-legal.

• Responsible and safe driving is your primary responsibility when 
driving a vehicle. Always obey local laws and regulations. 

• Your product contains magnets and may interfere with 
pacemakers and other medical devices. Consult your healthcare 
provider and the medical device manufacturer’s directions before 
using this product.

• Chargers that do not comply with applicable national  
standards may be unsafe, with risk of death or injury,  
and may cause slow charging or product damage.  
The power delivered by the charger (sold separately) 
must be between min 5 Watts required by the radio 
equipment, and max 15 Watts in order to achieve the maximum 
charging speed. For the best charging performance when the 
device is being used, a charger of 15W or higher should be used 
with a compatible cable.

• The battery in your product is designed to last the life of the 
product. To prevent possible burning and injury, the battery in 
your product should only be removed by a Motorola-approved 
service center or recycler when the product is end of life. Do not 
dispose of your device or battery in a fire.

• It is not recommended to attempt to disassemble, repair or 
modify the device by yourself. This may damage the device and 
could cause danger.

• This product is not a toy. Keep your product away from small 
children and animals. 

• Avoid looking directly at the LED light for a long time, which may 
cause discomfort or temporarily impair vision.

Use & care
• Don’t store or use your device in temperatures below -10°C 

(14°F) or above 60°C (140°F). Don’t recharge your device in 
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temperatures below 0°C (32°F) or above 45°C (113°F).
• Don’t expose your product to water, rain, extreme humidity, or 

other liquids.
• Don’t expose your product to dust, dirt, sand, food, or similar 

materials.
• Do not drop, disassemble, puncture, crush or expose your 

product to fire.
• To clean your product, use a dry, soft cloth. 

For detailed information about your device’s dust and water 
resistance design and care tips, refer to the User Guide.
Specifications
⎓ This symbol indicates DC voltage.
Speaker input: 5V⎓3A; Charging dock input: 5V⎓3A; Charging dock 
output: 5V⎓3A

Operating mode Frequency range MHz/
Band

Maximum 
transmit 
power dBm

Bluetooth 2400-2483.5 7dBm
Wi-Fi 2400-2483.5 20dBm
Wi-Fi 5150-5250/5250-5350/ 

5470-5725/
18dBm

Wi-Fi 5725-5850 14dBm
UWB (CH5) 6489.6/499.2 < 0dBm 

(Peak)
UWB (CH9) 7987.2/499.2 < 0dBm 

(Peak)

Ultra Wideband information. Ultra Wideband (UWB) features 
require a paired UWB supported device (such as a phone or tablet). 
UWB availability varies by region. If the use of UWB is prohibited in 
your region, contact your phone or tablet manufacturer to disable 
the feature.
FCC compliance. This device complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that might cause 
undesired operation.
FCC ID: IHDT6AB7
European conformance (CE and UKCA). The following information is 
applicable to products that carry a CE or UKCA mark. Contact point: 
Regulatory Compliance, Motorola Mobility UK Ltd., 25  
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Templer Avenue, Farnborough, Hampshire, GU14 6FE, UK.  
Hereby, Motorola Mobility LLC declares that the radio  
equipment model as defined in this guide (and box label)  
supplied with this product bearing the CE mark is in 
compliance with Directive 2014/53/EU; and bearing the 
UKCA mark is in compliance with the Radio Equipment Regulations 
2017. The full DoC can be found at www.motorola.com/red.
Exposure to RF energy & device operation. This device contains 
a transmitter and receiver of RF energy. It meets the applicable 
national or international RF exposure guidance (SAR guideline) when 
used normally at a distance of 5mm against your body. The SAR 
guideline includes a considerable safety margin designed to assure 
the safety of all persons, regardless of age and health. The highest 
SAR value under the SAR guidelines for your product is:  

ICNIRP (2W/Kg @ 10g) Body, 1.17W/Kg
FCC (1.6W/Kg @ 1g) Body, 1.06W/Kg

To view the SAR values for this device, visit www.motorola.com/sar. 
To view additional information, visit www.motorola.com/rfhealth.
Restrictions of use. This device should only be used indoors within 
the EU/EEA/Switzerland/Türkiye/UK when operating in 5150-5350 
MHz [Wi-Fi] frequency band.
Eurasian Economic Union conformance. This product (Model 
XT2549-1) complies with the requirements of the Technical 
Regulations of the Eurasian Economic (Customs) Union.  
Mark of conformity: 
Purpose: smart speaker for use with smart devices.
Manufacturer name and address: Motorola Mobility LLC, 222 W. 
Merchandise Mart Plaza, Chicago, IL 60654, USA.
Made in China.
Manufacture date of the product: see the Date field (year-month-
date) on the label* of the product packaging.
Importer name: see the label* of the product packaging.
Life cycle of the product: 2 years.
When a malfunction is detected, take any of these actions:
1) Turn off the equipment, 2) Disconnect the equipment from power 
supply/ charger (if connected), 3) Contact the service center or an 
authorized dealer for advice or repair of equipment.
*According to GOST 2.601-2019 «Unified system of design 
documentation. Operational documents», paragraph 5.1, 
subparagraph 5.1.2, the label is a type of operational documents.
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Ukraine radio compliance. Hereby, the manufacturer, Lenovo PC HK 
Limited, declares that this radio equipment complies with Technical 
Regulation of radio equipment. The full text of declaration of 
conformity is available at www.motorola.com/red.
India RoHS statement. RoHS compliant as per India E-waste 
(Management) Rules. For the full declaration, visit  
motorola.com/accessory-legal.
Plastic waste management in India.
• Motorola Mobility India Private Limited
• PWM Importer - IM-18-UTT-10-AAFCP2261E-22
• Thickness more than 50 microns (for flexible single layer 

packaging)
Disposal & recycling. Don’t dispose of this product or its  
battery with your household waste. For help recycling 
products and packaging responsibly, visit 
www.motorola.com/recycling. 
Warranty. This product is covered by Motorola’s limited warranty. 
To review the warranty visit motorola.com/accessory-legal. You 
may also obtain a copy of the warranty by contacting Motorola 
at: Motorola Mobility LLC, Attention Customer Service—Warranty 
Request, 222 West Merchandise Mart Plaza, Chicago, IL 60654. 
Applicable to Australian consumers only: Our goods come with 
guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.
Firma Lenovo Technology B.V. oddział w Polsce, ul. Gottlieba 
Daimlera 1, 02-460 Warszawa, gwarantuje, że Produkt sprzedany 
wraz z niniejszą gwarancją będzie wolny od poważnych wad 
materiałowych oraz produkcyjnych przez okres 24 miesięcy, 
licząc od daty pierwotnego zakupu, pod warunkiem, że Produkt 
będzie wykorzystywany zgodnie ze swoim przeznaczeniem przez 
konsumentów / użytkowników końcowych. 
Dowodem udzielonej gwarancji jest dowód zakupu wydany przez 
Sprzedawcę. 
W przypadku wystąpienia wady użytkownik powinien dostarczyć 
produkt w opakowaniu chroniącym go przed uszkodzeniem pod 
adres serwisu gwaranta wraz z dowodem zakupu. 
W przypadku braku zgodności rzeczy sprzedanej z umową, 
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kupującemu z mocy prawa przysługują środki ochrony prawnej ze 
strony i na koszt sprzedawcy, a gwarancja nie ma wpływu na te 
środki ochrony prawnej. 
Niniejsza gwarancja obowiązuje wyłącznie na terytorium 
Rzeczypospolitej Polskiej. 
Więcej informacji dotyczących gwarancji i serwisu znajdziesz na 
stronach wsparcia dla użytkowników na www.motorola.pl.
(Motorola Mobility Poland: Warranty 2024.V2)
Arbitration & opt-out. Except where prohibited by law or otherwise 
not applicable (such as in Australia, Japan and Türkiye), any claim 
relating to any Motorola product will be resolved by binding 
arbitration, instead of in court, unless you opt-out by sending written 
notice within 30 days of purchase that includes your name, address, 
phone number, and serial number (SN on the bottom of the device), 
stating that you reject this Arbitration provision to: Motorola Mobility 
LLC, 222 West Merchandise Mart Plaza, Attn: Arbitration Provision 
Opt-Out, Chicago, IL 60654 or arbitrat@motorola.com.
Service & repair. If you have questions or need assistance, go to 
www.motorola.com/support.
Contact centers.  
Australia 1300 138 823         New Zealand 0508 668676
Legal disclaimers. Product specification and other information 
contained in this guide are believed to be accurate at the time of 
printing or release. Motorola reserves the right to correct or change 
any information without notice.
Product ID: moto sound flow (Model XT2549-1) 
Manual Number: BZP01963012-A
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Copyright & trademarks. MOTOROLA, the stylized M logo, MOTO, 
and the MOTO family of marks are trademarks or registered 
trademarks of Motorola Trademark Holdings, LLC. USB Type-C® and 
USB-C® are registered trademarks of USB Implementers Forum. The 
Bluetooth® word mark and logos are registered trademarks owned 
by Bluetooth SIG, Inc. and any use of such marks by Motorola 
Mobility LLC is under license. All other product or service names are 
the property of their respective owners. 
© 2026 Motorola Mobility LLC. All rights reserved.

Cet appareil, ses 
accessoires et 
batteries se 
recyclent
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