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Before using your device, please read the legal,
safety, and regulatory information in this guide.

Product images are for

illustration purposes only

and may differ from the actual products.
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Tip: For more about the Pen

— USB-C

Charging Port

button, refer to the User Guide

at motorola.com/mymotopen.
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activate before use A

Before first use, place the pen in the charging
case with the pen’s motorola logo facing either
toward or away from the charging case indicator.

O e &—

insert & remove

Gently push the pen inward to insert it into or
release it from the charging case.

a

pair your pen and device

For a list of the pen’s compatible devices, visit
motorola.com/mymotopen.
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With the pen out of the charging case and
Bluetooth enabled on the device you want to
pair, tap Connect in the on-screen prompt.

Note: If no prompt appears on the phone, press and hold
the Pen button for 3 seconds to enter pairing mode.

Tip: To customize your pen, go to Settings > Smart Pen
in your paired phone.

charge up

Charge your pen in either of these ways

» Charge the charging case with a suitable
USB-C cable. The pen charges automatically
when placed inside, provided the case is
charged.

» Place the pen on a Qi-certified charging
device.

replace the pentip
To replace the old tip, gently pull it out and
insert the new tip until it is firmly in place.

1 2

M/ ﬁ/l
Caution: This product is not a toy. Your product
contains small parts that may present a
CHOKING HAZARD or cause other injury to A
small children and animals. Keep your product
away from small children and animals.

use your pen & get more

Use your pen for sketches, note-taking, editing,
and more. To get the full user guides, and more,
visit motorola.com/mymotopen or scan the QR
code.
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legal, safety, and regulatory
information
For the complete legal, safety and regulatory information,

visit motorola.com/accessory-legal

Safety information

Your device contains magnets and may interfere

with pacemakers and other medical devices. Consult
your healthcare provider and the medical device
manufacturer’s directions before using this device.
Power supplies that do not comply with applicable
national standards may be unsafe, with risk of death or
injury, and may cause product damage.

The battery in your device is designed to last the life
of the product. To prevent possible burning and injury,
the battery in your device should only be removed by
a Motorola-approved service center or recycler when
the device is end of life. Don't dispose of your battery
or device in a fire.

It is not recommended to attempt to disassemble, repair
or modify the device by yourself. This may damage the
device and could cause danger.

Stop using your device and seek medical advice if you
experience skin irritation.

Use and care

Don't use your device in temperatures below -10°C
(14°F) or above 55°C (131°F). Don't store or transport
your device intemperatures below -20°C (-4°F) or
above 60°C (140°F).

Do not insert sharp objects into the device. Inner
components may be damaged along with the water-
resistance feature. For detailed information about your
device’s dust and water resistance design and care tips,
refer to the User Guide.

Dofnot drop, puncture, crush or expose your device

to fire.

Specifications
Pen input: DC 5V50mA; Charging case input: 5VIA;
Charging case output: DC 5V50mA

Operating mode |Frequency Range |Maximum Nominal
MHz/Band Transmit Power

Bluetooth 2400-2483.5 0dBm EIRP

WPT (pen) 10-145KHz N/A - RX only

WPT (charging  |110-145KHz XXXdBuA/m

case)

European conformance (CE and UKCA). The following
information is applicable to products that carry a CE or
UKCA mark. Contact point: Regulatory Compliance,
Motorola Mobility UK Ltd., 25 Templer Avenue, c E
Farnborough, Hampshire, GU14 6FE, UK.

Hereby, Motorola Mobility LLC declares that the UK
radio equipment model as defined in this guide
(and box label) supplied with this product bearing cA
the CE mark is in compliance with Directive

2014/53/EU; and bearing the UKCA mark is in compliance
with the Radio Equipment Regulations 2017.

The full DoC can be found at www.motorola.com/red.

FCC and ISED compliance. This device complies with

part 15 of the FCC rules and ISED Canada license-

exempt RSS standard(s). Operation is subject to the
following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any
interference received, including interference that might
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cause undesired operation

ANATEL. “This equipment is not entitled to the protection

from harmful interference and may not cause

interference with duly authorized systems.”

www.anatel.gov.br ANATEL

México Declaracion de Conformidad. La

operacion de este equipo estd sujeta a las siguientes dos

condiciones: 1) es posible que este equipo o dispositivo no

cause interferencia perjudicial y 2) este equipo o dispositivo

debe aceptar cualquier interferencia, incluyendo la que

pueda causar su.operacion.no.deseada.

Disposal & recycling. Don't dispose of your battery or.

device with your household waste. For help recycling E

products and packaging responsibly, visit

www.motorola.com/recycling.

Disposal & recycling. Electronics are not trash. Disposal in

common waste can cause damage to the

environment. Learn how to dispose of our products E

and packaging responsibly at

https:/www.motorola.com.br/reciclagem.

Disposal & recycling. Don't dispose of this product or its

battery with your household waste. For help recychngE
%
&

products and packaging responsibly, obey local
regulations and follow the instructions provided by
local authorities.

Battery. The lithium-ion battery in your product is
recyclable. For more information, visit www.baj.orjo.

India RoHS statement. RoHS compliant as
per India E-waste (Management) Rules. For the
complete statement, visit motorola.com/accessory-legal

Plastic waste management in India.

+ . Motorola Mobility India Private Limited

* PWM Importer = IM-18-UTT-10-AAFCP2261E-22

+ - Thickness more than 50 microns (for flexible single

layer packaging)

Warranty. This product Is covered by Motorola’s
limited warranty. To review the warranty visit
motorola.com/accessory-legal. You may also obtain a
copy of the warranty by contacting Motorola at: Motorola
Mobility LLC, Attention Customer Service—Warranty
Request, 222 West Merchandise Mart Plaza, Chicago, IL
60654,

Applicable to A i only: Our goods
come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any
other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality and the failure does not
amount to a major failure.
Warranty. The Motorola Limited Warranty is granted
for a period of 12 (twelve) months, beginning from the
date of original consumer purchase and is GRANTED
EXCLUSIVELY FOR NEW DEVICES PURCHASED THROUGH
AUTHORIZED RESELLERS. To obtain service under this
Limited Warranty consumers must access our service page
at motorola.com/accessory-legal. Among other limitations
explicitly detailed in the full version the Limited Warranty
document, WARRANTY WILL NOT BE GRANTED FOR
THE FOLLOWING (NOT LIMITED) FACTS: (A) COSMETIC
DAMAGE, INCLUDING SCRATCHES, DENTS, AND CRACKS
TO THE PRODUCTS. (B) DAMAGE CAUSED BY ACCIDENT,
ABUSE, MISUSE, IMPROPER CARE AND HANDLING
AND WATER DAMAGE. (C) OTHER EXCLUSIONS ARE
INCLUDED ON THE FULL WARRANTY CONTENT that

Li-ion 00
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can be visit at motorola.com/accessory-legal. You may
also obtain a copy of the warranty by contacting Motorola
at: Motorola Mobility LLC, Attention Customer Service—
Warranty Request, 222 West Merchandise Mart Plaza,
Chicago, IL 60654

Guarantee policy (Mexico)

This Guarantee Policy represents the only guarantee

that applies to personal communication Products and
Accessories of the Motorola Trademark that are purchased
in Mexico.

Items covered by this Guarantee

It protects the manufacturing defects and hidden defects
of the “Products” and “Accessories” (such as batteries,
antennas, chargers, wired headphones and wireless
phones) of the Motorola trademark, described in the space
that for such purpose is established on the back of this
Guarantee Policy, which covers all of the parts, components,
accessories and labor of Motorola Products, as well as the
transportation costs that derive from fulfilling this policy,
within its service network.

The Motorola “Products” that this guarantee protects are
smart pen.

Motorola, free of charge for you, shall have the option

to repair or replace the “Products’, “Accessories” and
components that present problems and are covered by
the Guarantee. Motorola Comercial, S.A. de CV. shall use
used, equally functioning, refurbished, repaired or second
hand parts or spare parts to repair the “Product.” Software
updates shall not be provided.

Duration of the Guarantee
The duration of the guarantee shall be one year starting
from the purchase date of the new “Product’or “Accessory”
at an authorized establishment.

Procedure for exercising the Guarantee
To demand the fulfillment of this guarantee, the address
where the “Product” or “Accessory” was purchased must
be sent to the address of the Person Responsible for the
“Products” and “Accessories” in Mexico:

Motorola Comercial S.A. de CV.
Avenida Antonio Dovali Jaime No 70
Torre A, Piso 14

Colonia Zedec Santa Fe
Alcaldia Alvaro Obregén

México, Ciudad de México, C.P. 01219

Numero telefénico: 800 021 0000
or to the address of the authorized service center (which
you can consult free of charge by calling 800 021 0000)
and presenting the “Product” or “Accessory” with its parts
and components.
To exercise this guarantee, you must present the “Product”
or "Accessory” and this Guarantee Policy duly sealed by the
establishment where it was purchased. In the event that
this policy was not established on the date in which the
“Product” or “Accessory” was purchased, you must present
the receipt from this purchase.

Limitations or exceptions of this Guarantee
The guarantee shall not be valid:

+ When the “Product” or "Accessory” has been used in
conditions different than normal conditions.
When the “Product” or “Accessory” has not been
operated in accordance with the accompanying usage
instructions.
When the “Product” or “Accessory” has been changed
or repaired by people who are not authorized by
the national manufacturer, importer or respective
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responsible retailer.
Motorola shall notify the consumer if the service request
is covered by this guarantee policy; in the event that it
is not covered, Motorola shall inform the consumer of
the availability, prices and other conditions that apply to
repairing the “Product”.
Motorola shall only replace the “Product” or “Accessory”,
upon turning in the “Product” or “Accessory” purchased.
For more information about the “Product” that needs
repairs that are not covered by this guarantee, please call

800 021 0000.

Product model:

Product purchase date

Seal of authorized distributor
or establishment where
Product was purchased:

Note: In other countries,

consult the local guarantee laws and regulations and your
local Motorola office.

Arbitration & opt-out. Except where prohibited by law

or otherwise not applicable (such as in Australia, Japan
and Turkiye), any claim relating to any Motorola product
will be resolved by binding arbitration, instead of in court,
unless you opt-out by sending written notice within 30
days of purchase that includes your name, address, phone
number, and serial number near the charging case’s USB-C
port, stating that you reject this Arbitration provision to:
Motorola Mobility LLC, 222 West Merchandise Mart Plaza,
Attn: Arbitration Provision Opt-Out, Chicago, IL 60654 or
arbitrat@motorola.com

Service & repair. If you have questions or need assistance,
go to www.motorola.com/support.

Contact centers.

Australia 1300138 823 “New/'Zealand 0508 668676
Contact center. Japan: 0120-227-217.

Contact us: For metropolitan areas and national capitals,
call 4002-1244. For other locations, call 0800-773-1244.
Legal disclaimers. Product specification and other
information contained in this guide are believed to be
accurate at the time of printing or release. Motorola
reserves the right to correct or change any information
without notice.

Product [D: moto pen ultra (Model XT2604-1)

Manual Number: XXXXXX-A
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Copyright & trademarks. MOTOROLA, the stylized M logo,
MOTO, and the MOTO family of marks are trademarks or
registered trademarks of Motorola Trademark Holdings, LLC.
USB Type-C® and USB-C® are registered trademarks of USB
Implementers Forum. The Bluetooth® word mark and logos are
registered trademarks owned by Bluetooth SIG, Inc. and any
use of such marks by Motorola Mobility LLC is under license.
Android is a trademark of Google LLC. All other product or
service names are the property of their respective owners.

© 2026 Motorola Mobility LLC. All rights reserved.

Copyright & trademarks. MOTOROLA, the stylized M logo,
MOTO, and the MOTO family of marks are trademarks or
registered trademarks of Motorola Trademark Holdings, LLC.
USB Type-C* and USB-C® are registered trademarks of USB
Implementers Forum. The Bluetooth® word mark and logos are
registered trademarks owned by Bluetooth SIG, Inc. and any
use of such marks by Motorola Mobility LLC is under license.
Android is a trademark of Google LLC. All other product or
service names are the property of their respective owners

© 2026 Motorola Mobility LLC. All rights reserved.
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