2. Licensor does not warrant Licensed Software to be
merchantable, compatible and t for specic purposes.

Article 6 (Responsibility for Third Parties)
If disputes over the infringement of third parties’ intellectual
property rights, such as copyrights and patent rights, arise out
of the use of Licensed Software by User, User shali resoive
these disputes at User's own expenses while keep Licensor and
Original Right Holder harmless.

Article 7 (Secrecy Obligation)
User shall keep condential Licensed Software provided
hereunder, information contained in the associated literature or
the like and those provisions of this agreement not yet in public
knowledge and may not disclose or leak these to third parties
without prior written consent from Licensor.

Article 8 (Cancellation of the Agreement)
Licensor reserves the right to cancel this agreement forthwith
and claim compensation from User for the damages caused by
such cancellation when User:

(1) Breaches any of the provisions of this agreement,
or

(2) Has received a petition for seizure, provisional seizure,
provisional disposition or any other kind of compulsory
execution.

Article 9 (Destruction of Licensed Software)
If this agreement is terminated under the provision of the
foregoing paragraph, User shall destroy Licensed Software, along
with all associated literature and its duplicates, within two (2)
weeks from the date of termination.

Article 10 (Copyright Protection)

1. Copyrights and all other intellectual property rights relating to
Licensed Software shall reside with Licensor and Original Right
Holder and in no circumstances with User.

EULA

2. User shall abide by the laws relating to copyrights and intellectual
property rights in using Licensed Software.

Article 11 (Export Control)

1. Licensed Software and the associated literature or the like
may not be exported to places outside the Country (including
transmission outside the Country over the Internet or the like).

2. User agrees that Licensed Software is subject to export controls
imposed by the Country and the United States of America.

3. User agrees to comply with all the international and domestic
laws that apply to this software (U.S. Export Administration
Regulations and regulations established by the U.S., the Country
and their governmental agencies regarding usage by end users
and export destinations).

Article 12 (Miscellaneous)

1. Even if this agreement is invalidated in part by law, all other
provisions shall remain in eect.

2. Licensor and User shall consult each other in good faith to
resolve any matters not provided for in this agreement or
questions arising from the interpretation of this agreement.

. Licensor and User agree that this agreement is governed by
the law of Japan and that all disputes involving claims and
obligations that may arise out of this agreement will be settled
by arbitration at the Tokyo District Court as the court of rst
instance.

w

65



Troubleshooting

| Troubleshooting

Check items in the following table first when you encounter problems. The most common problems are listed below. If the problem is not solved
even after checking the applicable item, contact your dealer.

In case that a defect (such as blown fuse) occurs, be sure to contact your dealer for the repair service. If you try to change or fix the fuse, you
may cause more damage.

Condition Checking Items
When the display exhibits one of the following conditions: Is the displayed powered "off"?
> Totally dark and the light does not come on. > Press the button, etc.
> The light is on but nothing is displayed. Is the setting for the image quality correct?
> The unit does not go into Night mode even the lights are on. > Verify the Display Adjustment settings.
If this does not solve the problem, turn the unit off and then on
again.

If the problem continues, contact your dealer.

When the monitor has small spots or bright points. This is not a failure of the unit.

> This is a specific phenomenon to liquid crystal displays. LCDs are
built with highly accurate technologies and have 99.99% or higher
effective pixels. However, sometimes pixels may fail at a rate of
0.01% or less, or some pixels may get "stuck” on a steady color.

When the image is not clear. Are the display brightness adjusted correctly?

> About RWC /LWC / MVC screen, please refer to adjust the
brightness of the display. (see P. 48)

> About General screen, please refer to adjust the brightness of the
display. (see P. 51)
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Troubleshooting

Checking Items

When the sound is coming out of only one of the speakers.

Is the sound volume adjusted properly?
> Adjust the volume on the Front/Rear and Right/Left speaker.
(see P. 50)

No power to the unit.

Fuse blown out.
> Consult your dealer.

Sound is not generated.

Is it in the pause or the mute-ON state?
> Disable the pause state or set to the mute-OFF state.

Sound skipping or noise occurs.

There is an electromagnetic-wave generator such as a cellular
phone near the unit or its electrical lines.

> Keep the electromagnetic-wave generator such as a cellular
phone away from the unit and the wiring of the unit.

If noise cannot be eliminated due to the wiring harness of the car,

consult your dealer.

Playing VBR(Variable Bit Rate) files may cause sound skipping.
> Play Non-VBR files.

Some operations are not executable.

Some operations are not executable in particular modes.
> Read the operating instructions carefully and cancel the mode. If
the unit is still out of order, consult your dealer.

Bluetooth device cannot be connected to the unit.

Is the Bluetooth device able to be used with the unit?

> Be sure to carefully read user's manual of the Bluetooth device to
check that there are no potential problems. If the Bluetooth device is
portable audio equipment, successful connection may be achieved

by changing the connection method.
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Condition

Checking Items

USB cannot be detected.
iPod/iPhone is not being correctly operated.

USB devices are recommended to use the memory capacity under
32 GB ; the memory devices with over 32GB capacity might not be
able to be read;

> USB support format FAT16 and FAT32. If happened USB cannot
read, it might be the wrong format to cause this issue; please format
your device again and chose the right format.

Remove iPod/iPhone from the unit and reconnect the iPod/iPhone
after resetting the iPod/iPhone.

For the iPod/iPhone resetting method, refer to the iPod/iPhone
user's manual.

Some files may not be played properly depending on the file type.

Check the file format. (see P. 56, 57)

Rear camera difficult to see the image.

The vehicle may be in a dark area. Please put your car away from
the uneven light or from direct sunlight.

There are water droplets or external factor (mud etc.)on the camera.
Please clean softly the camera with water and soft cloth.

The image of rear camera is blurry.

The dirt or external factors (like water droplets, snow, and mud etc.)
attached to the camera.
Please clean softly the camera with water and soft cloth.

The image of rear camera is out of alignment.

Please have your dealer to check the vehicle.

The guide lines are out of alignment.
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The camera position may out of alignment.
Please have your dealer to check the vehicle.



Condition

Troubleshooting

Checking Items

WebLink does not sound.

> Verify that the WebLink installed device is selected in Bluetooth
connection setup.

> Raise the volume on your smartphone.

> Try another music application. Some application does not support
WebLink playback.

(Apple Music App does not support to playback during WebLink.)

Cannot operate WebLink with touch panel operation.

> Available operation functions may differ from the ones operated
on the device. Some functions do not work by operation on this unit
depending on the connected device.

When connecting an Android phone via cable with WebLink, the
WebLink icon remains unframed .

The inability of the Android phone to display a frame is due to signal
limitations, but the functionality works fine.
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