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HID Textile Services is the first global supplier of RFID products and infrastructures 
in the world. It only addresses professional and commercial markets worldwide. HID 
Textile Services only sells RFID tags, RFID Readers and antennas to qualified partners 
and integrators who are in charge of professionally install them on customers’ sites. 

These end User Customers are: 

- Professional Laundries worldwide 

- Healthcare facilities worldwide 

- Hospitality establishments worldwide 

Thus, the general public cannot purchase HID Textile Services hardware or 
Software. Partners and integrators must have qualified electronics engineers with radio 
frequency knowledge to be able to install or integrate our products. Furthermore, they 
must follow a specific technical training conducted by our technical experts before they 
can start a RFID project. 

Even then, during installation one of our field support & maintenance engineer must 
follow-up and commission the installation in order to make sure that: 

- Local regulations for Electrical Safety and Radio emission levels are strictly 
followed. 

- Antennas are placed at the right place, the right way, using the optimum cable 
length, free of metallic parts or sources of noise which could change antenna 
parameters and impair performance and reliability. 

- Use professional radio equipments to survey sites: network, analyzer, spectrum 
analyzers. 

- Proper use of software libraries in order to efficiently set-up the RFID parameters 
and insure that our 6-sigma reliability corporate goal is achieved in all 
installations, wherever in the world. 

To whom it may concern 
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