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1.  Product pictures and Labelling on the product

1.1  Labelling on the product:

Serial number, platform, performance level and model name: on the serial number plate

Serial number: 2 lines, e.g. YYWWIABCD

The serial number contains Manufacturing Date within the number:

Y | Y | W[WII AlB|C|D
YY = year (Example: 18 for 2018)
WW = number of the current production week (example: 35 for the week 35)

| = Manufacturing Site ID
ABCD = incremental serial number

*The hearing aids shown in the pictures are red marked (right hearing aid). Left hearing aid has a blue mark instead.
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2. Labelling on the package
2.1 Labelling sticker:

Representative illustration

e LAY
e I
o] 20280216 o pes
| GTIN: 07613380755749 Made in Switzerland

2.2 Inner cardboard box:

Note: this is an example
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1. Slim package (017-1913)
2. Sleeve (017-1384)
3. Left/right markings

4. FCC ID stickers (two stickers: one placed on the slim package and the second inside the slim
package)

5. User Instructional Brochure

6. Product stickers (two stickers: one placed on the slim package and the second inside the slim
package)

7. FDA sticker (see chapter 2.4, placed on the slim package)

8. Transport condition sticker (inside the slim package)
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2.3 Outer cardboard box:

The products are manufactured, packed and shipped individually in labelled cardboard cartons, refer to
photos below. The same cardboard box model is used for all hearing aid products. However, the
labelling sticker on the box is unique for the products. The labelling stickers with complete product model
name, color, article number, serial number and bar code can be seen in the representative pictures
below.
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Picture showing the dimension of FCC ID and Giteki symbol (this is an EXAMPLE):

@% fnmoeu

FCC-ID: KWC-MRP
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