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The Spot 360 displays required regulatory information electronically via the device's built-in screen. The regulatory 

information is accessible to the end user without any special access codes, accessories, or permissions beyond the 

normal security protection to unlock the screen, sign-in page, or overall product access. 

Accessing the E-Label — Steps from Main Menu 

FCC regulatory information is accessible on the Spot 360° (e-label). The steps to access the information are as 

follows: 

● From the main (home) screen, click on "Settings" 

● From the "Settings" screen, click on "About" 

● The regulatory screen appears with FCC and Canada regulatory information. 

 

Note: These steps match exactly the access instructions provided to the end user in the Spot 360 User Manual 

(REGULATORY INFO section). 

 

The mock-ups below illustrate each step: 



 



 



 

 

Security and Integrity of the E-Label 

Globalstar/SPOT hereby confirms and attests to the following regarding the electronic label implementation on the 

Spot 360: 



1. The regulatory label content cannot be modified by third parties. The application and associated scripts 

responsible for displaying regulatory information are implemented in a factory-set, unalterable format and are 

secured against unauthorized modification. 

2. The regulatory information is capable of being retrieved and displayed locally on the device and is under the 

control of the end user in possession of the product. 

3. The dedicated application or script ensures that all required regulatory information is displayed correctly and 

in full compliance with applicable requirements. 

4. The Spot 360 packaging also includes the model and IC Identifier in accordance with RSS-GEN, Annex B. 

Globalstar has shared a copy of our packaging design for reference. 

5. The FCC ID and regulatory information displayed on the About screen is rendered in a font size and screen 

resolution that is clearly legible without the aid of magnification, in compliance with KDB 784748 Section 4.3 

and 47 CFR § 2.935(e). 

 

Globalstar/SPOT attests that the above conditions are met and that the e-label implementation is secure, stable, and 

functioning as required. 

 

KDB 784748 / 47 CFR § 2.935(e) — Regulatory Content Scope 

E-Label content (displayed on device About screen): The About screen displays the FCC ID, IC ID, certification 

marks (FCC, CE, ITU, Bluetooth), ICES/NMB statement, ANATEL number (TBD), NOM number (TBD), and 

operating frequencies. This content is the primary regulatory identifier content required to be displayed 

electronically per KDB 784748 Section 4.3 and 47 CFR § 2.935(e). 

 

Supplementary regulatory content (contained in the Spot 360 User Manual): Warning statements, FCC 

interference statement (Part 15.105(b)), FCC modification warning, SAR disclosures, RSS-GEN notices, 

Declaration of Conformity, and other required regulatory statements are provided in the User Manual 

REGULATORY INFO section and GENERAL WARNINGS section. Per 47 CFR § 2.935(e) and KDB 784748, 

these items are not required to be displayed on the electronic label itself and may be provided in accompanying 

documentation. The Spot 360 product packaging will include a QR code insert card linking directly to the User 

Manual, providing end users with ready access to all supplementary regulatory content in their native language. 

Note: As of the date of this filing, the Spot 360 has not yet launched commercially and the online User Manual URL 

has not yet been finalized or published. Accordingly, no QR code is available to submit at this time. It is 

Globalstar/SPOT's established plan and standard operating procedure to include a dedicated QR code insert card 

labeled "User Guide" inside every Spot 360 retail package. This card will be added at the factory level prior to 

shipment in accordance with packaging SOP. The QR code will link to a permanent, fixed URL that will not change, 

and upon product launch that URL will serve the User Manual with selection available in multiple native languages. 

A packaging sample inclusive of this insert can be made available upon request following product launch. 

 

Physical label on packaging: Per 47 CFR § 2.935(e), the Spot 360 product packaging bears a permanent physical 

label indicating that regulatory information is displayed electronically on the device. This label includes the FCC ID, 

ISED certification number, and model identification number. A packaging sample has been provided separately in 

this filing. 

 

Module Display — RSS-GEN Annex B, Section B6 

The Spot 360 incorporates the RM200M as a factory-installed certified transmitter module. The ISED certification 

number for the module is factory-encoded by Globalstar/SPOT LLC into the host device firmware in a secure, 

locked format that is not modifiable by any third party. The About screen displays the module certification number 

as follows: 

Contains IC: 3989A-RX200M 



 

The FCC ID for the module is displayed as follows: 

Contains FCC ID: L2V-RX200M 

 

Physical Label on Packaging — RSS-GEN Annex B, Section B3 / 47 CFR § 2.935(e) 

In accordance with RSS-GEN Annex B, Section B3 and 47 CFR § 2.935(e), a permanent physical label is affixed to 

the Spot 360 product packaging at the time of importation, marketing, and sale. This label includes the ISED 

certification number, the FCC ID, and the model identification number. A product packaging sample has been 

provided separately in this filing. 


