1  Safety and Regulatory Information

This document provides essential safety instructions, warnings, and compliance details for the HP Poly
Edge V Series of phones,

Overview of Poly Edge V Series

This document lists the regulatory model numbers and the names of the Poly Edge V Series phones.

Table 11 Poly Edge V Series

Phone Name Regulatory Model Number

Poly Edge V200 PVAN-EDGE-V200

Poly Edge V250 PVAN-EDGE-V250

Poly Edge V250 Plus PVAN-EDGE-V250P

Poly Edge V400 PVAN-EDGE-V400

Poly Edge V450 PVAN-EDGE-V450

Poly Edge V650 PVAN-EDGE-V650

Poly Edge V800 PVAN-EDGE-V800

Poly Edge V850 PVAN-EDGE-V850

Poly Edge V Expansion Model PVAN-EDGE-VEM

Service Agreement

Contact your HP Poly Authorized Reseller for information about service agreements applicable to your
product.

Safety, Compliance, and Disposal Information
HP recommends following these best practices.
e This equipment is intended for indoor use only.
e This equipment is notintended to be directly connected to outdoor cables,

e Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a
static-free cloth.
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Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the
system, a qualified technician must perform service or repair work.

There are no user serviceable parts inside this product.

This equipment is not intended to be operated by children.

Users must not service any parts in compartments that require a tool to access.

This equipment should be used only on even surfaces.

Keep ventilation openings free from any obstructions.

The ambient operating temperature rating of this equipment is 0-40°C and should not be exceeded.

In order to remove all power from this unit, disconnect all power cables, including any USB or Power
over Ethernet (PoE) cables.

If the product is powered using PoE, you must use an appropriately rated and approved networking
device compliant with IEEE 802.3af, or the power injector identified for use with this product.
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Safety Instructions

Use these guidelines to preventing injury or damage to the product while using the phones.

Warnings

To reduce the risk of fire, electric shock, injury to persons and damage to property, read all operating
instructions and the following safety instructions before using your HP Poly Edge V Series phone.

This equipment is intended for indoor use only.
This equipment is not intended to be directly connected to outdoor cables.

Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a
static-free cloth.

Do not immerse the system in any liquids or place any liquids on it.

Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the
system, a qualified technician must perform service or repair work.

There are no user serviceable parts inside this product.

This equipment is not intended to be operated by children.

Users must not service any parts in compartments that require a tool to access.

This equipment should be used only on even surfaces.

Keep ventilation openings free from any obstructions.

The ambient operating temperature rating of this equipment is 0-40°C and should not be exceeded.

In order to remove all power from this unit, disconnect all power cables, including any USB or PoE
cables.

Additional Warnings for Products with a Power Supply

Adhere to the following warnings to prevent damage to you HP device:

Always disconnect the system from power and telecommunications networks before cleaning or
servicing.

This product is intended to be powered by an external Limited Power Source (LPS) power supply. Use
only the type which is supplied with this product.

This system is considered to be Pluggable Equipment Type A. The socket outlets must be installed
near the equipment and be easily accessible.

Additional Warnings for Products with a Power Cord

Adhere to the following warnings to prevent damage to you HP device:

Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the
manufacturer for a replacement cord, if necessary.

Only use a power cord which is appropriately rated and approved relevant to the country of use.

Safety Instructions
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e When connecting to the mains supply, connect only to an earthed supply outlet which is installed
near the equipment and is easily accessible.

Additional Warning for PoE Functionality

Adhere to the following warnings to prevent damage to you HP device:

e If the product is powered using Power over Ethernet (PoE), you must use an appropriately rated and
approved networking device, or the power injector identified for use with this product.

WARNING Electrical Safety

This document provides required Safety and Regulatory information for the featured product.

Poly Edge V650

To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to teleconference station
network (TNV)

LAN ports contain SELV circuit, and WAN ports contain TNV circuits. Some LAN and WAN ports both use
RJ-45 connectors. Use caution when connecting cables.

This product is rated 5 VDC, 0.3 amps. When used with the optional external PoE injector, the PoE injector
shall be a Listed PoE injector with an LPS output.

Pour éviter un choc électrique, ne pas brancher sécurité supplémentaires circuits basse tension (SELV)
pour la téléconférence réseau de la station (TNV). Les ports LAN contiennent un circuit SELV et les ports
WAN contiennent des circuits TNV. Certains ports LAN et WAN utilisent tous les deux connecteurs RJ-

Faites preuve de prudence lors de la connexion des cables.

Ce produit est classé 5 VDC, 0.3 amps. Lorsqu'il est utilisé avec I'injecteur de PoE externe en option,
I'injecteur PoE est un injecteur de PoE vente avec une sortie de LPS.

Poly Edge V800, V850

To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to teleconference station
network (TNV) circuits.

LAN ports contain SELV circuit, and WAN ports contain TNV circuits. Some LAN and WAN ports both use
RJ-45 connectors. Use caution when connecting cables.

This product is rated 48 VDC, 0.52 amps. When used with the optional external PoE injector, the PoE
injector shall be a Listed PoE injector with an LPS output.

Pour éviter un choc électrique, ne pas brancher sécurité supplémentaires circuits basse tension (SELV)
pour la téléconférence réseau de la station (TNV). Les ports LAN contiennent un circuit SELV et les ports
WAN contiennent des circuits TNV. Certains ports LAN et WAN utilisent tous les deux connecteurs RJ-

Faites preuve de prudence lors de la connexion des cdbles.

Ce produit est classé 48 VDC, 0.52 amps. Lorsqu'il est utilisé avec l'injecteur de PoE externe en option,
I'injecteur PoE est un injecteur de PoE vente avec une sortie de LPS.

External Power Supplies

This product must only be used with an external power supply of the type and specification provided
with it. Replacement external power supplies can be obtained from the supplier of your HP equipment.
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PoE Products

Products that are designed to be connected to a Power Over Ethernet source must only be connected to
a |[EEE 802.3 compliant power-over-ethernet (POE) power source.

The power plug, wall socket combination acts as a disconnection device and must be accessible at all
times.

Power Cables
Only use the power cables that are supplied with this product, these are correctly rated for this product.
Installation of the equipment should be carried out by suitably trained people, and must comply with the
appropriate local and national electrical codes.

Accessibility

Details of the features offered by this product against the accessibility criteria of Section 508 of the US
Disability Act and Section 255 of the US Communications Act.

The US Disability Act can be found at https://www.hp.com/us-en/hp-information/accessibility-aging.html.

Hearing Aid Compatibility

This handset product complies with the Hearing Aid Compatibility (HAC) requirements of 47 CFR 68.316
and 47 CFR 68.317.

Emergency Access - VoIP Products

Users of this VoIP product should be aware that depending on the country they are in, and the network
they are connected to, the emergency services may not be able to identify the geographic location
which they are calling from automatically from the IP address.

ENERGY STAR®

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency.

Products that earn the ENERGY STAR prevent greenhouse gas emissions by meeting strict energy
efficiency criteria or requirements set by the U.S. Environmental Protection Agency. As an ENERGY
STAR Partner, Poly has followed the U.S. EPA’'s enhanced product certification process to ensure that
products marked with the ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY
STAR guidelines. The following logo appears on all ENERGY STAR-certified Telephony:

PoE Products


https://www.hp.com/us-en/hp-information/accessibility-aging.html

ENERGY STAR

A key ENERGY STAR requirement for Telephones products is power management features at the
network and device level including but not limited to OFF mode, external Network Proxy, and automatic
and timed power down of backlit displays and other functions.

Backlight intensity and timeout can be adjusted in basic user settings menu. By default, after the phone
is idle for 40 seconds, the backlight dims. The backlight automatically turns on with any phone activity.
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Federal Communication Commission

This device complies with Part 15 of the FCC Rules.

Federal Communication Commission Interference Statement

This document contains the Federal Commincation Commision Interference Statement.

Operation is subject to the following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause
undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuantto Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur

in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.

This equipment may not be used on a coin service or party line.

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter. This device meets all the other requirements specified in Part 15E, Section 15.407 of the
FCC Rules.

FOR MOBILE DEVICE USAGE (>20cm/low power)

This document provides required Safety and Regulatory information for the featured product.

RadiationExposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator &
your body.

FOR COUNTRY CODE SELECTION USAGE (WLAN DEVICES)

[ NOTE: The country code selection is for non-US model only and is not available to all US model. Per
FCC regulation, all WiFi product marketed in US must be fixed to US operation channels only.

Responsible Part Issuing FCC Supplier's Declaration Of Conformity:
HP Inc.

Federal Communication Commission 7



1501 Page Mill Road,
Palo Alto 94304
USA

TypeApproval@hp.com
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2 Country Safety and Regulatory Information

Refer to the following sections for any country-specific safety and regulatory information.

United States

Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment not
expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to
operate this equipment.”
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Industry Canada Statement

This product meets the applicable Innovation, Science and Economic Development Canada technical
specifications.

Le présent produit est conforme aux spécifications techniques applicables d'Innovation, Sciences et
Développement économique Canada.

This device complies with ISED’s license-exempt RSSs. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Le présent appareil est conforme aux CNR d' ISED applicables aux appareils radio exempts de licence.
Lexploitation est autorisée aux deux conditions suivantes : (1) le dispositif ne doit pas produire de
brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage recu, y compris un brouillage
susceptible de provoquer un fonctionnement indésirable.

A\ CAUTION: (i) any devices capable of operating in the band 5150-5250 MHz shall only be used indoors
to reduce the potential for harmful interference to co-channel mobile satellite systems (this
requirement does not apply to OEM devices installed in vehicles by vehicle manufacturers)

(iv) where applicable, antenna type(s), antenna models(s), and worst-case tilt angle(s) necessary to
remain compliant with the e.i.r.p. elevation mask requirement set forth in section 7.3.2.4 or 7.3.5.3 shall
be clearly indicated.

/N ATTENTION:

1. i.tout dispositif capable de fonctionner dans la bande de 5150 a 5250 MHz ne doit étre utilisé qu'a
l'intérieur des batiments afin de réduire les risques d'interférences nuisibles avec les systémes
mobiles par satellite & canaux multiples (cette exigence ne s'applique pas aux dispositifs FEO
installés dans les véhicules par les constructeurs automobiles)

2. ii.lorsqu'ily alieu, les types d'antennes (s'il y en a plusieurs), les numéros de modéle de I'antenne et
les pires angles d'inclinaison nécessaires pour rester conforme @ I'exigence de la p.ir.e. applicable
au masque d'élévation, énoncée @ la section 7.3.2.4 ou 7.3.5.3, doivent étre clairement indiqués.

Canada FOR MOBILE DEVICE USAGE (>20cm/low power)

This document provides required Safety and Regulatory information for the featured product.

Radiation Exposure Statement:

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with greater than 20cm between the radiator & your
body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED établies pour un
environnement non contrdlé. Cet équipement doit étre installé et utilisé a plus de 20 cm entre le
radiateur et votre corps.

Installation Instructions

Installation must be performed in accordance with all relevant national wiring rules.
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LInstallation doit &tre exécutée conformément @ tous les réglements nationaux applicable au filage
électrique.

When using Power over Ethernet (PoE), the equipment is to be connected only to PoE networks without
connections to the outside plant.

Plug Acts as Disconnect Device

The socket outlet to which this apparatus is connected must be installed near the equipment and must
always be readily accessible.

La prise électrique a laquelle 'appareil est branché doit étre installée prés de 'équipement et doit
toujours étre facilement accessible.

In addition, all PoE sources must meet the Limited Power Source requirements of IEC 62368-1:2020 (3rd
Edition) + A11:2020 or IEC 62368-1:2024 (4th Edition) + A11:2024.

En outre, toutes les sources d' entrée doivent obligatoirement répondre aux exigences Source
d'alimentation limitée de la IEC 62368-1:2020 (3e édition) + A11:2020 or IEC 62368-1:2024 (4e édition) +
A11:2024.

Power-Saving Mode

By default, the Poly Edge V Series enter power-saving mode after a period of idle time to conserve
energy.

However, the systems do not enter power-saving mode while at idle in the Bluetooth or Wi-Fi menus. To
ensure the system enters power-saving mode, exit the Bluetooth or Wi-Fi menu using the Home or Back
key.

In low power mode, the system maintains a network presence and address and supports the handling of
IPV4 ARP and IPV6 NS/ND. The system, when in LPM, can wake up on a remote network request such as
incoming call.

Plug Acts as Disconnect Device M



EU Declaration Of Conformity

Hereby, HP declares that the product described in the accompanying documentation is in compliance
with the essential requirements and other relevant provisions of directive 2014/53/EU.

A copy of the Declaration of Conformity to the essential requirements may be found at HP Technical
Regulations Eurobase.

EU Declaration of Conformity: Poly Edge V Series (BT & WiFi only) Radio Operating
Frequency EIRP:

The following table contains the frequency and maximum transit power values for the Poly Edge V Series
phones (as applicable).

Table 21 Maxium Transmit Power EIRP

Radio Technology EIRP
WLAN/Bluetooth: 2.4 GHz 100 mw
WLAN Wi-Fi 80211x; 5 GHz 200 mw
SRD Wi-Fi 80211x; 5725-5875 MHz 25 mwW
NFC:13.56 MHz 10 mw
Non-specific SRD: 2.4 GHz 10 mw

UK Declaration of Conformity

Hereby, HP declares that the radio equipment type as described in the accompanying documentation is
in compliance with the relevant statutory requirements.

A copy of the Declaration of Conformity to the essential requirements may be found at
https://www.hp.com/gb-en/certifications/technical/regulations-certificates.html.

Brazil
Para maiores informagdes, consulte o site da Anatel:

www.gov.br/anatel

Este equipamento ndo tem direito @ protecdo contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

Declaracién para Mexico

La operacidn de este equipo estd sujeta a las siguientes dos condiciones: (1) es posible que este equipo
o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operacion no deseada.
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Japan

Caution when using power cable 1456-12310-006 with Poly Edge V800 series phones.

Iz, RS - BBRa —F 2 BEVWTFE W,
RIS - EIR= —F i, thoR S CERAHkE A,

translation
Please use the attached power cord,
The attached power cord is not allowed to use with other oroduct.

VCCI-B

MIC

India

This product cannot be connected directly to the telecommunications circuits (or public wireless

LANSs) of any telecommunication carriers (e.g., mobile communications carriers, fixed communications
carriers, or internet providers). In the case of connecting this product to the Internet, be sure to connect
it via arouter.

CHKER, 77ABHBENKETT. CORER. RERHETHEA
TAHIELEEMNELTVWETY, CORBEF 77X TLEY 3 - 2ERIC
MELTERAZNSE, RERTESZEITIEIHNET,

BURSIBAB/(ICRE->TIELVENIRWELTT AL, VCCI—B

5 GHz band is limited to indoor use by the Radio Law.

BIREIZE Y 5GHz HwIZERERIZREY =7,

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the “India E-waste (Management and Handling) Rule 2022”.

India RoHS

It does not contain lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for
where allowed pursuant to the exemptions set in Schedule 2 of the Rule.

Australia

This equipment will be inoperable when mains power fails.
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New Zealand

Under power failure conditions, this telephone may not operate. Please ensure that a separate
telephone, not dependent on local power, is available for emergency use.

New Zealand Telepermit

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted
that the item complies with minimum conditions for connection to its network.

It indicates no endorsement of the product by Telecom, nor does it provide any sort of warranty. Above
all, it provides no assurance that any item will work correctly in all respects with another item of
Telepermitted equipment of a different make or model, nor does it imply that any product is compatible
with all of Telecom's network services.

TELEPERMIT

Telepermit Holder:
Polycom Asia Pacific Ltd

TELEPERMIT

Telepermit Holder:

Polycom Asia Pacific Ltd

Product:

g Poly Edge E500, E550 IP Phone
PTC 220/22/ 011 PTC 220/22/012

China
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POLY EDGE V650. RMN/Z! 5% /%1 2 POLY EDGE V800. RMN/ 8 /12 POLY EDGE V850. RMN/ %! 8E /5y
POLY EDGE V EXPANSION MODULE A T8 &= RZ e, BESLHIENMTEI:
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China RoHS

For country-specific RoHS information, go to the website:

https://hp.com/poly-rohs
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NCC LPD Statement
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South Korea
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South Korea KCC Conformity Assessment Information

R-R-PLM-E220

1. & = &: POLYCOM INC.

(Applicant company name)

POLY EDGE E100)

Equipment name (Model number)

3. M E: 2023/07

Manufactured date (Month and Year)

4. Ml 7= XHHl & =2 : POLYCOM INC. / China, Mexico

(Manufacturer / country of origin)

2. JIAMS EE (223): IP PHONE (POLY EDGE E220 /

South Korea
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R-R-PLM-E320

1. &t © E: POLYCOM INC.

(Applicant company name)
2. JIAHMC E& (22 3): IP PHONE (POLY EDGE E320)

Equipment name (Model number)

3. M=% A: 2023/07

Manufactured date (Month and Year)

4. M £ AHHl £ = : POLYCOM INC. / China, Mexico

{Manufacturer / country of origin)

R-R-PLM-E350

1. &4 S H: POLYCOM INC.
(Applicant company name)

2. JIAME BE (22 3): IP PHONE (POLY EDGE E350)

Equipment name (Model number)

3. MA&HA: 2023/07

Manufactured date (Month and Year)

4. Ml £ AWMl £ = : POLYCOM INC. / China, Mexico

{Manufacturer / country of origin)
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R-R-PLM-E450

1. & S H: POLYCOM INC.

(Applicant company name)

2. JIXNAE HE (2E2): IP PHONE (POLY EDGE E450 /
POLY EDGE E400)

Equipment name (Model number)

3. M=% A: 2023/07

Manufactured date (Month and Year)

4. Nl 7= XHH 2 = : POLYCOM INC. / China, Mexico

(Manufacturer / country of origin)

South Korea KCC Conformity Assessment Information 19
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R-R-PLM-E550

1. 4/ © H: POLYCOM INC.

(Applicant company name)

POLY EDGE E500)

Equipmeant name (Model number)

3. MIAAHE: 2023/07

Manufaciured date (Month and Year)

4, Ml 7~ XHHl 2 = : POLYCOM INC. / China, Mexico

(Manufacturer | country of origin)

2. JIMNAML & (22 3): IP PHONE (POLY EDGE ES50 /

= E
FEAFH]

PEEER R

5150~5250GHz CHE Ol A AILHOI M THALE S = QS
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3 Storage and Environmental Information

This section includes additional storage and environmental compliance informattion for HP Poly Edge V
Series phones.

Operating Ambient Temperatures
Follow these temperature guidelines when operating or storing your HP Poly Edge V Series phones.
e Operating temperature: +32 to 104°F (0 to 40°C)
e Relative humidity: 5% to 95%, noncondensing

e Storage temperature: -40 to +160°F (-40 to +70°C)

Environmental

For the latest environmental information including Networked Standby Efficiency, Battery use and
disposal, take back RoHS and Reach, please visit

https://www.hp.com/us-en/poly.ntml.

HP Take Back

In addition to any mandated take back requirement, HP offers free recycling of its branded products to
business users.

Detailed information is available at http://www.hp.com/recycle.

EU WEEE - End of Life Products

HP encourages you to recycle your end-of-life HP products in an environmentally considerate way.

In accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE)
Directive, all HP products are marked with the crossed wheelie bin symbol shown below. Products

that carry this symbol should not be disposed of in the household or general waste stream. Detail of

the options open to you and the guidance on the requirements for the recycling and environmentally
considerate disposal of your end of life HP products can be found at HP Sustainble Impact.

Storage and Environmental Information
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Get Help

Contains information on where to get help for customers and parnters.

For more information about installing, configuring, and administering Poly products or services go the
https://support.hp.com/us-en/poly.

Related HP and Partner Resources

Contains information for customers and parnters to find additional help for the HP Poly Edge V Series
phones.

The Online Supportis the entry point to online product, service, and solution support information
including Video Tutorials, Documents & Software, Knowledge Base, Community Discussions, HP
University, and additional services.

The HP Community provides access to the latest developer and support information. Create an
account to access HP support personnel and participate in developer and support forums. You can
find the latest information on hardware, software, and partner solutions topics, share ideas, and
solve problems with your colleagues.

The HP Parnter Network is a program where resellers, distributors, solutions providers, and unified
communications providers deliver high-value business solutions that meet critical customer needs,
making it easy for you to communicate face-to-face using the applications and devices you use
every day.

The HP Services help your business succeed and get the most out of your investment through the
benefits of collaboration. It also gives you exclusive premium features, insights and management
tools necessary to keep employee devices up, running and ready for action.

The HP Lens cloud enables better collaboration for every user in every workspace. It is designed to
spotlight the health and efficiency of your spaces and devices by providing actionable insights and
simplifying device management.

Privacy Policy

Contains the privacy policy for HP.

HP products and services process customer data in a manner consistent with the HP website.

Please direct comments or questions to http://privacy@hp.com.

Copyright and Trademark Information

Contains the copyright and trademark information for the Poly Edge V Series.

© 2025 HP. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All trademarks are the property of
their respective owners.

HP Inc.

1501 Page Mill Road

Palo Alto 94304

USA

Get Help
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https://support.hp.com/us-en/poly
https://support.hp.com/us-en/poly
https://h30434.www3.hp.com/
https://partner.hp.com/hp-partner-application-support-documents
https://www.hp.com/us-en/poly/software-and-services.html
https://www.hp.com/us-en/poly/software-and-services/software/poly-lens.html
https://www.hp.com/us-en/poly.html
http://privacy@hp.com

650-857-1501
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