HP POLY EDGE V400/V450
WITH DESK STAND

support.hp.com/poly

EEERE

:
HP Poly Edge V450 @

UK HP Inc UK Ltd, Regulatory Enauiries, Earley West, 300 Thames Valley Park Drive,
Reading. RG6 1PT
EU HP REG 23010, 08028 Barcelona. Spain

02025 HP Development Company, L P Bluetooth is a trademark owned by its proprietor and used
by HP Inc. under license. Al trademarks are the property of their respective owners,

VAR N A 22

P57757-821 1025
RMN/E!§6/%! 2/ 23873 PVAN-EDGE-VA00; PVAN-EDGE-V450

15m(5ft)

ENERGY STAR®:

Pz Backlghtintensity and timeout can be acjusted n basic
S user settings menu. By default, after the phone is e for 40
ALY <econds, the backiight dims. The backiight automatically
EEEEEE tums on with any phone activiy.

hitpithp.com/poly-tco

en ENGLISH

HP POLY EDGE V400/V450 WITH DESK STAND

Product Description and Specifications

HP Paly Edge V400 and V450 are IP desk phones for audio-only calls.

Screen: 35" color IPS LCD screen

Frequency response: 150 Hz-14 kHz

Codecs: G711 (Mave and iHlaw), G729AB, 6.722 (HD Voice), G.722.1iLBC. OPUS
Hearing aid compatibility: ITUT P370 and TIA S04A standards

Operating Temperature: 0°C to 40°C (+32F to 104'F)

Power
This product is powered via PoE, USBC, or with th
Powerover-Ethernet, built in auto sensing IEEE 80;
Input: 48V - 0.27
USB-C or External power supply (optional)
Input: 100-240V ~ 0.6A 50-60Hz
Output: 5.0V - 3.0A
Use only HP supplid or approved devices and cables.
For USB-C, use only dedicated USB-C adapters with USB-C to USB-C cables.
Instructions for Use
Use the Handset, Headset, or Speakerphane
You can place and answer calls on your phone using the handset, headset, or speakerphone, and
you can alternate among the three modes during call, if available.

ptional external power supply from HP.
3af PoE:

When using the speakerphone, the Speakerphone key @ glows green. When using the headset,
the Headset key @ glows green if an analog headset is connected o blue if a USB headset is
connected.
During a call, pick up the handset. pres
s the Headset key ®, or press the Speakerphone key &
HP Poly Edge V400/V450 Hardware
\ © LEDbar
© Line keys
© softkeys
@ Pagination key
© Back key
@ Navigation keys / Select key
@ Home key
@ Hold key
© Forward / Transfer key
% Volume keys,
Messages key
O Headset key
@ speakerphone key
© Mute key
© Dialpad

HP Poly Edge V400/V450 Ports

@ Stand connection slots
© UsB ports
© Pover port
@ Network port
© Headset port
@ Computer connection network port
@ Handset port
© Electronic Hookswitch (EHS)
© Seourity slot
Handset cable slot
Headset cable slot
USB-C port

LED Status Indicators
Breathing green - Incoming call

Solid green - Active call

Breathing red - Held call; new voicemail messages

Breathing yellow - Off-hours modle

Chasing blue - Bluetooth discovery in progress

Maintenance Instructions

When cleaning desk phones with keypads or phane accessaries, be careful to not let any of the
disinfecting solution seep into the phone or accessory.

Unplug all cables from the phone and accessories.

Dip a cotton ball into a medicinal isopropyl alcohol and water solution of 70:30, making sure to
squeeze out any excess liquid.

Wipe all hardware surfaces and be careful not to wipe ports or cable connections.

Dip a cotton swab into the alcohal/water solution and clean around the buttons.

Let the phane and accessories air-dry completely before reconnecting any cables,
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Troubleshooting
Search for product information and answers in the Product Documentation at
https:/docs.poly.com.

Find troubleshooting information in the Knowledge Base at https:/h3043dwwew3.hp com/.
Contact Technical Support at https:/wwwhp.com)us-en/contact-hp/contact html.

Recycling Poly Products

Poly offers free recycling of its branded products to users. Detailed information is available at
https:/hp.comirecycle.

Storage and Transportation

Should you nesd to store the product for a lone period of time, you may switch off the mains
power supply. Note: Removing power from the product makes it inaccessible remotely for software
updates, diagnosis and management

Period of storage: 7 years under appropriate storage conditions

Storage and transportation temperature: -40°C to 70°C (40°F to 156F)

Relative humidity (non-condensing): 5% to 95%

Manufacturing

Find the date of manufacture on the product or packaging i the following format: YYYYMMDD.

Product Serial Number
The product serial number is included on the product packaging or on the serial number label on
the product.

Safety and Regulatory
See the enclosed printed Safety Insert, and refer to the HP Poly Edge V Series Safety and Regulatory
Guide on https:/support.hp.com/poly for all regulatory and safety guidance prior to setup and
configuration.
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Nomor Registrasi di i 0x.2026

Importir: PT. Hewlett-Packard Indonesia
Alamat: Gedung Perkantoran Prudential Centre Kota Kasablanka Lantai 9, L.
Casablanca Kav. 88 Menteng Dalam, Tebet 12870 Jakarta Selatan, Indonesia
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Local Representative
HP Global Trading B\ Kazakhstan Branch, Republic of Kazakhstan, 050040, Almaty,
Bostandykskiy District, Al Farabi Avenue 77/7
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Anatel statement

Este equipamento ndo tem direito a protegéo contra interferéncia prejudicial e ndo pode causar

interferéncia em sistemas devidamente autorizados. Para maiores informagdes consulte o site da
ANATEL - www.anatel govbr.
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