Ingenico

79 Torbarrie Road, Toronto, Ontario, M3L 1G5 Tel (416) 245 6700 Fax (416) 245 6701

April 15, 2004

Bay Area Compliance Labs
230 Commerical Street
Sunnyvale, CA 94085

RE: Reason for Class Il Change Application for Ingenico Elite 790 CDMA, FCC ID: 034-E790CDMA

Dear Sir/ Madam:

The product, Elite 790 CDMA (FCC ID: 034-E790CDMA) has been tested and certified for PCS
Communications. Now, Bay Area Compliance Lab has tested Ingenico’s Elite 790 CDMA terminal for
Cellular Communications (800 MHz). There has been no change to the product. The reason for testing
for 800 MHz is stated below:

Ingenico Canada Ltd. understood that the Bell Network (our wireless service provider) worked only at
1900 MHz for data communications. However, after field-testing at 1900 MHz, we found that some parts
of the Bell Network operate at 800 MHz. Consequently, it was our misunderstanding that the network
only operated at 1900 MHz that has caused us to request the Class Il change to include 800 MHz
operation.
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