
Product Specification >>

Product name: Logic TW38S
Bluetooth version: 6.0
Battery input: DC 5V
Earphone Battery: 30mAh
Charge case Battery: 350mAh 
Working time: About 3-4hours
Sensitive: 118+/-1.5dB
Frequency: 20Hz-20KHz
Impendance: 32Ω
Profile support: HSP/HFP/A2DP/AVRCP

When charging: Display latest power

Touch screen area

Full power: LED display 100%
When charging the earbuds: Display latest power
Charging time: about 90 minutes

1.Open the cover off the charging case, the earbuds will automatically turn on and pair;

3.

2.Long press the earbuds for 3 seconds to turn off. 

Turn on the Bluetooth of your mobile phone and put the earbuds close to the mobile
phone. Select “ Logic TW38S ” from the bluetooth device list to connect.

Touch 1 time | Play/Pause Receive a call / End the call

Long touch 2 seconds | Transparency Mode/ANC ON /ANC OFF

Long touch 2 seconds | Call rejection 
Long touch 3 seconds | Power on

Long touch 5 seconds | Power off
Touch 2 times | Previous song
Touch 2 times | Next song
Touch 3 times |Vol-
Touch 3 times |Vol+

Long touch 2 seconds | Wake up voice assistant

Operation Instructions >>

Binaural function：

Charging Case

Using Both Earbuds/Binaural Use：

1. Put the earbuds into the charging case, the earbuds will turn off automatically. 
The charging case will automatically charges the earbuds；

3. If the earbuds is not conne

2. Long press the earbuds for 3 seconds to turn off.

ted for 5 minutes, it will power off automatically.

Power off：

Prepare the USB charger and connect the 
charging cable to the charger and connect
charging case. When charging, Charging case 
LED display latest power.After full charging, 
LED display 100%.

Charge：

Check if the earbuds has power (after the charging case is connected with USB,
and the earbuds is put into the charging case for charging continuously for more than
1 hour).

1. Make sure that both earbuds are powered on and can be turned on normally；
2. Check if one earbud can connect to the other Bluetooth device; 
3. Clear all the corresponding Bluetooth device name on the mobile phone, put both
earbuds into the charging case, find an open area, reconnect the two earbuds.

1. The earbuds is low on power；
2. Check if the device is within a reasonable distance, preferably within 10 meters；
3. Check if there is a large area of signal barrier between mobile phone and earbuds,
such as wall or iron door；
4. There are interfering devices attached, such as routers or Bluetooth devices.

A. When the earbuds can't turned on automatically

B. When the earbuds have only one side sound or the mobile phone can not
find the Bluetooth device

C. When the earbuds is stuck or disconnected while talking or playing music

Warning：

When charging: Soild bright white light
Full power: Light off
Charging time: about 60 minutes

Earbuds

Product Schematic >> Product operation >> FAQ

When you are plugging your cable into a wall charger, we recommend using a 
UL/ETL 5V/1A approved charger. Don't use the fast charger over 5V/1A to avoid 
damage to the charging case. To ensure the battery life of the earbuds, the earbuds 
and charging case should be charged once a month. 

FCC statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause u ndesired operation.
Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help. 

This device and its antenna(s) must not be co-located or operation in conjunction with any other antenna or transmitter. 

Radiation Exposure Statement 
The device has been evaluated to meet general RF exposure requirement in portable exposure condition without restriction. 


