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Reply to an OET Inquiry Response
Currently Displaying Inquiry Tracking Number: 731489

Contact Information:

Customer First Name: Renold
Customer Last Name: Rodrigues
Telephone Number: 8603787422

Extension:

E-mail Address: renold.rodrigues@dexcom.com

Address:

Line 1: 6340 Sequence drive
Line 2:

P.O. Box:

City: San Diego

State: California

Zip Code: 92121
Country: United States

Inquiry Details on 02/18/2025:
First
category:
Second
category:
Third
category:
Subject:
Inquiry:

Prod. Labelling/Manuals & Packing FCC Disclosures*

Other * (Prod Labl/Man & Pkg)

Multiple FCC ID

Background:

FCC Site Map

Dexcom have G7 CGM system which includes components sensor/Transmitter, Receiver (a Display

device), App (which runs on a qualified smartphone).
The G7 CGM system makes use of BLE over 2.4 GHz ISM band.

Dexcom intend to have two models of G7 Transmitters. The currently released (Nordic) G7

transmitter has FCC ID# PH29788 which has Nodic brand BLE chip. Also, Dexcom is currently in
process to apply for another FCC ID with potential FCC ID # PH29799 (not yet applied) for another

variant of G7 Transmitter which utilizes SiLab BLE chip.

Question:

Dexcom G7 transmitter complies with 47 CFR 2.925 Identification of equipment and other related to

labeling requirements.

Dexcom is proposing to use shared packaging and labeling for both variants of G7 transmitters.

Such packaging label will display both model# and corresponding FCC ID following way:

Model # FCC ID
MT26423 PH29788
MT26023-60 PH29799

Is this acceptable to have both FCC ID on same shared G7 transmitter Device/package labeling?

FCC Response on 02/25/2025:

How do you justify putting the FCC ID on the packaging based on the rule 2.925?

---Reply from Customer on 03/05/2025---

https://apps.fcc.gov/oetcf/kdb/forms/ReplyToResponse2.cfm
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47 CFR 2.925 (f) The FCC Identifier including the term “FCC ID"” shall be in a size of type large enough to be
readily legible, consistent with the dimensions of the equipment and its label. However, the type size for the FCC
Identifier is not required to be larger than eight-point. If a device is so small that it is impractical to label it with
the FCC Identifier in a font that is four-point or larger, and the device does not have a display that can show
electronic labeling, then the FCC Identifier shall be placed in the user manual and must also either be placed on
the device packaging or on a removable label attached to the device.

Dexcom justify puttin FCC ID on packaging based on rule 47 CFR 2.925 (f).
G7 CGM System Sensor/Transmitter is of small size (about a Quarter size) where its impractical to place FCC ID
on sensor/Transmitter.
Therefore, currently FCC Identifier is placed in the user manual and placed on the device packaging.
FCCID PH29788
(MT26423)
With respect to this inquiry, going forward Dexcom proposes FCC Identifiers to be placed in the user manual and
on the device packaging in following manner.

Packaging:

FCCID PH29788 PH29799
(MT26423) (R60260)

FCC Response on 03/06/2025:

As long as the device is the size you mentioned. i.e., a quarter, then your labeling requirements are ok.

Attachment List:

G7 transmitter packaging_label

Enter any additional comments below:

*(This is a text only field. Users will be able to upload attachments after clicking on the "Proceed" button below)
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Please use the Submit Inquiry link at www.fcc.gov/labhelp to send any comments or suggestions for this site

Federal Communications Commission Phone: 888-CALL-FCC (225-5322) - Privacy Policy
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Washington, DC 20554 Fax: 202-418-0232 - Customer Service Standards
More FCC Contact Information... E-mail: fccinfo@fcc.gov - Freedom of Information Act
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