






Nicaragua AN 1800-0166,
PIN 5600 (número
gratuito)

questions.CO@support.sonymobile.com

Norge 815 00 840
(lokaltakst)

questions.NO@support.sonymobile.com

Österreich 0810 200 245 questions.AT@support.sonymobile.com
Pakistan/
پاکستان

021 - 111 22 55
73

questions.PK@support.sonymobile.com

Panamá 00800-787-0009
(número gratuito)

questions.CO@support.sonymobile.com

Paraguay 009 800 54 20032
(número gratuito)

questions.CO@support.sonymobile.com

Perú 0800-532-38
(número gratuito)

questions.CO@support.sonymobile.com

Philippines/
Pilipinas

+632 479 9777 or
1800 1 853 7669

questions.PH@support.sonymobile.com

Polska +48 22 22 77 444 questions.PL@support.sonymobile.com
Portugal 808 204 466

(chamada local)
questions.PT@support.sonymobile.com

República
Dominicana

1-800-751-3370
(número gratuito)

questions.CO@support.sonymobile.com

România +40 21 401 0401 questions.RO@support.sonymobile.com
Saint Kitts
and Nevis

1-800-087-9518
(Toll Free)

questions.CO@support.sonymobile.com

Saint
Vincent and
the
Grenadines

1-800-088-9518
(Toll Free)

questions.CO@support.sonymobile.com

Schweiz/Sui
sse/Svizzera

0848 824 040 questions.CH@support.sonymobile .com

Singapore +65 6744 0733 questions.SG@support.sonymobile.com
Slovenia 0800 81291 questions.si@support.sonymobile.com
Slovensko 02 5443 6443 questions.SK@support.sonymobile.com
South Africa 0861 632222 questions.ZA@support.sonymobile.com
South
Κorea/대한

민국

(+82) 1588 4170 questions.KO@support.sonymobile.com

Suomi  questions.FI@support.sonymobile.com
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Sverige 013 24 45 00
(lokal taxa)

questions.SE@support.sonymobile.com

Thailand 001 800 852 7663
or 02401 3030

questions.CO@support.sonymobile.com

Trinidad and
Tobago

1-800-080-9521
(Toll Free)

questions.CO@support.sonymobile.com

Türkiye +90 212 473 77
77

questions.TR@support.sonymobile.com

United
Kingdom

0370-5237237
(Local rate)

questions.GB@support.sonymobile.com

United
States

1 866 766 9374 questions.US@support.sonymobile.com

Uruguay 000-401-787-013
(número gratuito)

questions.CO@support.sonymobile.com

Venezuela 0-800-1-00-2250
(número gratuito)

questions.CO@support.sonymobile.com

Việt Nam 1800 588 885
(miễn phí)

sev.cic@ap.sony.com

България 0800 1 8778 questions.BG@support.sonymobile.com
Россия 8-800-1008022 questions.RU@support.sonymobile.com
Україна +38 044 590 1515 questions.UA@support.sonymobile.com
األردن +971 4 3919 880 questions.JO@support.sonymobile.com

العربية اإلمارات
المتحدة

+971 4 3919 880
(UAE)

questions.AE@support.sonymobile.com

الكويت +971 4 3919 880 questions.KW@support.sonymobile.com
العربية المملكة

السعودية
800-8200-727 questions.SA@support.sonymobile.com

中国 +86 400 810 0000 questions.CN@sonymobile.com
台灣 +886 2 25625511 questions.TW@support.sonymobile.com
ไทย 02 2483 030 questions.TH@support.sonymobile.com
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FCC Statement
This device complies with Part 15 of the FCC rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference,
and (2) This device must accept any interference received,
including interference that may cause undesired operation.

Any change or modification not expressly approved by Sony
may void the user's authority to operate the equipment.

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation.

If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and
receiver.
• Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for
help.
 
Caution:
 
Your device can only connect to an FCC approved access point when
 
using 5 GHz WLAN for indoor and outdoor operation. This is because
 
operation in the 5.15 GHz to 5.25 GHz frequency band is only permitted
 
for indoor use. 
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Industry Canada Statement
This device complies with RSS-210 of Industry Canada.

Operation is subject to the following two conditions: (1) this
device may not cause interference, and (2) this device must
accept any interference, including interference that may cause
undesired operation of the device.

This Class B digital apparatus complies with Canadian
ICES-003.

Cet appareil numérique de la classe B est conforme à la
norme NMB-003 du Canada.

Avis d’industrie Canada
Le présent appareil est conforme aux CNR d'Industrie Canada
applicables aux appareils radio exempts de licence.

L'exploitation est autorisée aux deux conditions suivantes:
(1) l'appareil ne doit pas produire de brouillage, et, and (2)
l'utilisateur de l'appareil doit accepter tout brouillage
radioélectrique subi, même si le brouillage est susceptible
d'en compromettre le fonctionnement.

19



Declaration of Conformity for SGP621 
We, Sony Mobile Communications AB of
Nya Vattentornet
 
SE-221 88 Lund, Sweden
declare under our sole responsibility that our product
Sony type TM-0050-BV
and in combination with our accessories, to which this
declaration relates is in conformity with the appropriate
standards EN 301 489-3:V1.6.1, EN 301 489-7:V1.3.1,
 
EN 301 489-17:V2.2.1, EN 301 489-24:V1.5.1, EN 300 328:V1.8.1,
 
EN 300 440-2:V1.4.1, EN 301 511:V9.0.2, EN 301 893:V1.7.1,
 
EN 301 908-1:V6.2.1, EN 301 908-2:V5.4.1, EN 301 908-13:V5.2.1,
 
EN 302 291-2:V1.1.1, EN 62209-1:2006, EN 62209-2:2010 and
EN 60950-1:2006+A11:2009+A1:2010+A12:2011 following the
provisions of, Radio Equipment and Telecommunication
Terminal Equipment directive 1999/5/EC.

Lund, August 2014

Pär Thuresson,
Quality Officer, SVP, Quality & Customer Services
We fulfil the requirements of the R&TTE Directive (1999/5/EC).
Ce produit est conforme aux directives de R&TTE (1999/5/EC).

Cumplimos con los requisitos de la Directiva R&TTE – Normas
sobre equipos de terminales de radio y telecomunicaciones
(1999/5/EC).
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Atendemos aos requisitos da Diretriz R&TTE (1999/5/EC).
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www.sonymobile.com

Sony Mobile Communications Inc.
1-8-15 Konan, Minato-ku, Tokyo 108-0075, Japan




