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USB-A Davicas (Laptops / PC/ PS4/ PSS)

Ingert the receiver intothe device. The rexceiver’s red and blue lights will flash.
Pressthe mode switch button oncetoswitchto 2,4GHz mode, Thedevioe will
connect automatically. Once connected sueressfully, the blue light willstay
on.

Prassand hold .
both butlons----+
for 5seconds  °

____Redand blue lighte
flashthree times

QCY Heroad Driver

Visit the QCY website, search yourheadsetmodel,and download theQCY
Heroad driiver (Windows 10/11 only)Follow the setup guide lo complete
installation and unlock all features
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. . SOUND EFFECT
m APP DOWNLOAD PRODUCT DIAGRAM PAIRING Wired Connection Mode: SOFTWARE INSTALLATION CONTROLS
Bluetooth Mode: Blue light stays on after successful o PowerOn /Oﬁ
o
@ ® flr? r:fr:ired".,r’:v::c,ie, the headset
U S E R Volume + | adiustble Ll o L Select your product model to download
Power button -, | 4 " hesdband ib ojser on N the driver for the best audio experience. Lone
| N C wer
MAN UAL Mode switch button -~ Blue light l made. o -8 @ Power off @_) Long Press power
Type-C - : flashing | O Blelght |0 beoeesme % putton for 3s
chargingport N T LED Indlcator 5::!5 o T
T ,?,g':g;gl:e Press and hold the powerbutton for 3 seconds fo turn on the headset. The _'
blue light will flashPress the mode switch button once to switch to
Mic Button -\ Bluetooth mode(By default, the heedset sterts in Bluekooth mode on first FACTORY RESET
us:z).Turn on Bluetooth on your phene, search for “QCY Heroad VT200” ¢
d tapt: ct.
agthe;i:ﬁ’?zbus connection record, the headsetwill auto-reconnect to Clear pairing 1ecords (use this method if the headsates faittocorinectnornally) n Music Playbﬂck
theprevhusly palred devicewhan powered on.) .
In Bluetooth mode, press and hold both thevolume + buttons for 5 seconds
. ntll the red and blue lights flash three times. This wlll reset the headaet to
2.4GHz Receiver Mode: ;lactorysettfngs and re-enter pairing mode. ,....f‘..."!'?”_‘_t_t_r_a_c_'f____. & Lorg press
WHAT'S IN THE BOX J 2 v olume+for 2s

1 & Volume increase @j“ Press Volume +
o

M Play/pause music 6:1 :Aetss Power
an once

4 Previous track f.. Longpress
BT e {:h Volume - for2s
=
i Volumedecrease "b . Press volume -
RTINS * once

Q¢ AnsweringCalls

S mmweriengecat S0 (R0
"% Refectan incoming call {ty,, Doubk-press
[ Frzes; d_ e i B etk @ﬂ the powerhﬁto“

88 Other Functions

¢ Mode Switching [ Press theMode
-t/ Mode Switchin g _<Jn switch butsan

! (Bluietooth/2.4GHz receher model
!

) Q) . Double-press the

J Sound Mod
s Modeswitch button

| @ame/Music/Movie sound effects)

& voiceAssistant &M Triple-Press the Mode
kAL ot LI awiich bution

&4 Mic Button Q)_‘ Pressthe Microohone
B button

INDICATOR BEHAVIOR
Headset Battery Indicator:

Red light flashing
slowly 3times avery 5s D Low battery
Red light staady B Cherging

/kBluallght steady

. Fully charged

J/

Bluetooth Pairing Indicator:

Blue light flashing # Pairing mode

Blue light stayson &= Connected

2.4G Pairing Indicator:

White light flashing % Pairing mode

1 white light stays on @0 Connected

\ White light flashing == Auto-reconnecting

/

Blue light flashing <=3 Auto-reconnecting

TROUBLESHOOTING

Q: Why can'theadphanepairw ith my mobils phone?

A: Pleese check Ifyour headphone ls In palring mode or re-connection
mode, check if Bluetooth search function of your Biuetooth device is
turned on, Ifall done, then goto Bluetooth menu of your Bluetooth
device, delete/ignore the earphona Bluetooth pairingname. Afterthat,
you can tryto reconnect Bluetooth acs>ording to above steps.

Q: Whyisthe connection not stable and cuts out intermittently?

A: Please check if there are any metal materials or obstacles within a
relatively close range oryoursurroundings that perhaps Interferingwlth
Bluetooth connection, This may happen because Bluetooth isa radio
technology which Is sensitive 1o objects between headphone and other
devices,

Q:Canl replacethe batteryInthehesdphane?
A: A: No, youcan not. Headphone usas a built-in non-detachable
Li-Polymer batterythat can't be replaced.

Qi Whydo | @perience a delayinvideowatching or gameplaying?

A Affected by factorssuch as environment, network, and mobile phorie
codec, there will ba varying degrees of delaywhenthe moblle phone
transmits audiodata to the headphone,

Q: Whycan't myhaadphons tumon?

A: Pleese recharge ltand mske sure Ithas enough battery power. If Itls
fullycharged end still nothing happens orif you are not able to chsrge the
unit, please contact our customer' support for warrant cover.

WARRANTY INFORMATION

Warranty Period
QCY products come witha 12-month warranty period from the date of
delivery.

How to SolveMy P roblem

Online purchase: When applyingfor after-sales service, pleasegive
priorityto contacting the cuatomerservice ofthe purchase channel/plat-
form. The servicesupport of QCY will providetechnicalsupportservices
and solutlons %o process your after-sales questlons,

Offline purchasa: Please contact the store:/distributor or agent directly to
asslist with your aféer-sale question.

Valld proof ofpurchase toclaimwermanty

Products purchased from online: Please prowvide with order number or
inforrnation that clearly showthe sales channel, product details, price,
sales date,

Products purchasedfrom non-official channels: Please provide with
sales storeInformation, order numbar, or product Informetlon evidence
confirmed byQCYservicetesm.

Not Cuvered underWarranty

The manufacturer's warranty Is avoid under the following circumstances
but not limited to:

« Lost, stolen, or free products,

» Items that have explrad thelr warranty period.

« Products withoutsufficient proof of purchase.

» Improper or Inadequeata malntenance or modfiication.

» Accident, misuse, abuse, contamination, orother external causes.

- The use of unspeclified adapter and accessories.

« Malfunctions or damages resultingfrom neturaldisasters, earthquakes,
lightning, abnormalvoltege, oranvironmentalfactors.

« Damages that occur es a result of one's failure to follow the
instructions.

Contact Details

For FAQSand more Imformation
Please email to support@aqcymall.com or visit https://www.qcy.com

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation.

Changes or modifications to this unit not expressly approved by the
party responsible for compliance could void the user’s authority to
operate the equipment.

NOTE: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by tuming the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-ocated or operation in
conjunction with any other antenna or transmitter.

Radiation Exposure Statement
The device has been evaluated to meet general RF exposure
requirement in portable exposure condition without restriction.

ANATEL STATEMENT

Este equipamento ndotem direito & protegdio contra interferéncia
prejudiciale
néo pode causar Interferéncle ems|

"

devidamenteautorizados,

SAFETY INSTRUCTIONS

1.Please carefully read and retain this user manual before using the
product.

2.If the product Is not used for an extended period (more than 2weeks),
pleaserecharge It.

3.You must choose a chargerproduced bya legitmate manufacturer and
certified by the national safety autharity.

4. |fyour phone cannotdetectthe product, either re-enter pairing mode
or parform a factory reseton the product. If there is a phone program
error, close and reopen Bluetoolh on the phone or reshart the phone.

8. Do not disassemble or modify the battery, insert foreign objects,
axpose It fo hlgh temperetures, or Immerae It In wataror other liquids to
prevent hatteryteakege, overheating, ignition, or explosion. Battery
raplacementshould only bedone bythe menufacture.

6. Do not drop, crush, or puncture the battery. Prevent external pressure
that may lead to Intemnal short clrcultsand overheating.

7. Do not dismantle or modify the product forany reason, as it may result
infire, elactronic brexakdown, or permanentdamage totha product.

8. Do not expose the product to extremely low or high temperature:s
(below 0°C or above 45°).

9. Do not the product Indicator light near the eyes of children or animals.
10. Do not use the product duringthunderstorms, as it may cause
abnormaloperztion end Increase the risk of electric shoek.

11. Do notuseoil orothervolatile liquids to clean the product.

12. Pleasedo not use ths device forlong perlods of time and at high
volume, asthere is a riskof hearing damsige,

WARNING! Frolonged expesurs to loud nalae can caues temparary of perma-
nent hearing damage or hearing loss. As a consequence, svokd listening for long
P lgh volume and keep Ame at on Bpprop g

This marking indicatesthatthis product should not be disposed with other
household wastes throughout the EU. To prizvent possible harm to the
environment or human haalth from uncontrolled waste disposal, recycle it
responsibly to promote the sustelnable reuse of materlal resources. To
return your used device,please use the return and collection sysiemsor
contact the retailer wherethe productwas purchased. They cantakethis
product for environmental safe: recycling:

the powerdelivered by the charger must be batween min 2 Watls
required by the radio equipment, and max$ Watts in order to achievethe
maximum chargingspeed

Wirelessfraquency: 2.402~2,480GHz
RF poweroftransmission: <6dBm

1

2-5
w

Manufaeturer: Donszguan Hele Electronics Ca, Ltd

Addre:ss: Room 101, Block 1, No.38, Daojiao Daohou Road, Dacjiao
Town, Dongguan City, Guangdong Province, China
E-mail: support@qcymall.com

Webslite: www.qcy.com Headset ECC ID:
RDR-BH25HBGMB

-

Dongle FCC ID:
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