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Package Contents
The following items are included in your package. If you find anything 
missing, contact your system administrator.

IP Phone Handset

Handset Cord Ethernet Cable
(2m CAT5E UTP Cable)

Stand

Quick Start Guide Power Adapter
(Optional)

Wall Mount Bracket
(Optional)

Note: We recommend that you use the accessories provided or 
approved by Yealink. The use of unapproved third-party accessories 
may result in reduced performance.

Assembling the Phone
1. Attach the stand, as shown below:
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Low-Angle side up.

Another side up.
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Note: You can also mount the phone to a wall. For more information 
on how to attach the wall mount bracket, refer to Yealink Wall Mount 
Quick Installation Guide for Yealink IP Phones.
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3. Connect the USB flash drive, as shown below:

LabelSN/MACSN/MAC

Note: The USB port can also be used to connect other USB devices, 
such as EXP55, USB headset, EHS40 and so on.

2. Connect the handset and optional headset, as shown below:

LabelSN/MAC
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AC Power Option

PoE Option

PC Connection
(Optional)

Power Adapter
(DC 5V)

PC Connection
(Optional)

IEEE 802.3af compliant
PoE Hub/Switch

Note:The IP phone should be used with Yealink original power 
adapter (5V/2A) only. The use of the third-party power adapter may 
cause the damage to the phone. If you are connecting a PC to your 
phone, we recommend that you use the Ethernet cable provided by 
Yealink.If inline power (PoE) is provided, you don’t need to connect 
the power adapter. Make sure the hub/switch is PoE-compliant.

4. Connect the network and power, as shown below:

You have two options for network and power connections. Your system 
administrator will advise you which one to use.
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Hardware Component Instructions

Item
1 Reversible Handset Hook
2 Speaker
3 Navigation Keys and OK 

Key
4 Cancel Key
5 Volume Key
6 Power LED Indicator
7 Line Keys
8 Soft Keys
9 Touch function keys

(Teams Button/Headset 
Key/Mute Key/Pagination 
Key)

10 Keypad
11 Hold Key
12 Transfer Key
13 Redial Key
14 Speakerphone Key
15 USB 2.0 Type-A port (DC 

5V/0.5A) 
16 PC Port/Internet Port/

Power Port
17 Security Slot
18 RJ9 Handset Port/RJ9 

Headset Port
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The IP phone is packaged with the handset hook from desk mount position. 
Before mounting the IP phone to a wall, you must set the handset hook to 
wall mount position.
To adjust the handset hook:
1. Pull the handset hook in the handset cradle.
2. Rotate the handset hook 180 degrees.
3. Reinsert the handset hook.

The handset hook has a lip which allows the handset to stay on-hook when 
the IP phone is mounted vertically.

Adjusting the handset hook
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包装清单
包装箱包含以下配件。如果发现遗失任何配件，请联系你的系统管理员。

IP 话机 手柄

手柄线 以太网线
（2 米 UTP 超五类以太网线）

支架

快速入门指南 电源适配器
（可选）

挂墙架
（可选）

说明 : 我们推荐使用由亿联提供或经亿联认可的配件。使用未经认可
的第三方配件可能会导致性能的下降。

安装话机
1. 安装底座：
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Low-Angle side up.

Another side up.
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说明 : 你也可以将话机安装在墙上。想要了解更多关于挂墙式的安装信
息，请参阅 Yealink Wall Mount Quick Installation Guide for Yealink 
IP Phones。
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3. 连接 U 盘，如下图：

LabelSN/MACSN/MAC

说明 : USB 端口还可用于连接其他 USB 设备，如 EXP55、USB 耳机、
EHS40 等。

2. 连接手柄和耳麦（可选）：

LabelSN/MAC
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接 AC 电源的方式

接 PoE 的方式

与 PC 相连
（可选）

电源适配器
(DC 5V)

与 PC 相连
（可选）

支持 IEEE 802.3af/ac 协议
PoE 集线器 / 交换机

说明 : 我们要求使用亿联原装电源（5V/2A），使用第三方电源可能会
导致话机损坏。如果你的话机需要与 PC 机相连，建议使用 Yealink 标
配的网线。如果使用 PoE 供电方式，话机不需要连接电源适配器，确
保交换机 / 集线器支持 PoE 供电。

4. 连接网络和电源（可选）：

对于网络和电源连接，你有两种选择。你的系统管理员将建议你使用哪一个。
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硬件介绍
名称

1 手柄挂钩
2 扬声器
3 导航键和确定键
4 取消键
5 音量调节键
6 电源指示灯
7 线路键
8 软按键
9 触摸功能键

（Teams 键 / 耳机键 / 静
音键 / 翻页键）

10 键盘
11 保持键
12 通话转接键
13 重拨键
14 免提键
15 USB 2.0 A 型端口（直流

5V/0.5A） 
16 PC 端口 / 互联网端口 / 电

源端口
17 安全锁孔
18 RJ9 听筒端口 /RJ9 耳机

端口
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出厂时，话机的手柄挂钩默认设置为适合桌面安装的位置。在将 话机安装
到墙上之前，必须将手柄挂钩设置为壁挂位置。
调整手柄挂钩：
1. 将话机的手柄挂钩拉出。
2. 将话机的手柄挂钩旋转 180 度。
3. 重新插入话机的手柄挂钩。

话机的手柄挂钩有一个凸边，使得当话机垂直安装时，听筒能够保持挂断
状态。

调整手柄挂钩



Regulatory Notices
Operating Ambient Temperatures
•	 Operating temperature: +32 to 104°F (0 to 40°C)
•	 Relative humidity: 5% to 90%, noncondensing
•	 Storage temperature: -22 to +158°F (-30 to +70°C)
Warranty
Our product warranty is limited only to the unit itself, when used normally in accordance with the 
operating instructions and the system environment. We are not liable for damage or loss resulting from 
the use of this product, or for any claim from a third party. We are not liable for problems with Yealink 
device arising from the use of this product; we are not liable for financial damages, lost profits, claims 
from third parties, etc., arising from the use of this product.

Explanation of the symbols
•	 DC symbol (Apply for DC powered products)

 is the DC voltage symbol.

•	 WEEE Warning symbol 

 To avoid the potential effects on the environment and human health as a result of the presence 
of hazardous substances in electrical and electronic equipment, end users of electrical and 
electronic equipment should understand the meaning of the crossed-out wheeled bin symbol. 
Do not dispose of WEEE as unsorted municipal waste and have to collect such WEEE separately. 

Restriction of Hazardous Substances Directive (RoHS)
This device complies with the requirements of the EU RoHS Directive. Statements of compliance can be 
obtained by contacting support@yealink.com.

Safety Instructions
Save these instructions. Read these safety instructions before use!

 General Requirements

•	Before you install and use the device, read the safety instructions carefully and observe the 
situation during operation.

•	During the process of storage, transportation, and operation, please always keep the device dry 
and clean, avoid collision and crash.

•	Please attempt not to dismantle the device by yourself. In case of any discrepancy, please 
contact the appointed maintenance center for repair.

•	Please refer to the relevant laws and statutes while using the device. Legal rights of others 
should be respected as well.

 Environmental Requirements

•	Do not cover ventilation openings, this equipment is not intended to be used on soft support.
•	The marking information is located at the exterior of the bottom.
•	Place the device at a well-ventilated place. Do not expose the device under direct sunlight.
•	Keep the device dry and free of dusts.
•	Do not place the device on or near any inflammable or fire-vulnerable object, such as rubber-

made materials.
•	Keep the device away from any heat source or bare fire, such as a candle or an electric heater.

 Operating Requirements

•	Do not let a child operate the device without guidance.
•	Do not let a child play with the device or any accessory in case of accidental swallowing.
•	Please use the accessories provided or authorized by the manufacturer only.
•	The power supply of the device shall meet the requirements of the input voltage of the device. 

Please use the provided surge protection power socket only.
•	Before plugging or unplugging any cable, make sure that your hands are completely dry.
•	Do not spill liquid of any kind on the product or use the equipment near water, for example, near 

a bathtub, washbowl, kitchen sink, wet basement or near a swimming pool.
•	During a thunderstorm, stop using the device and disconnect it from the power supply. Unplug 

the power plug and the Asymmetric Digital Subscriber Line (ADSL) twisted pair (the radio 
frequency cable) to avoid lightning strike.

•	If the device is left unused for a rather long time, disconnect it from the power supply and 
unplug the power plug.

•	When there is smoke emitted from the device, or some abnormal noise or smell, disconnect the 
device from the power supply, and unplug the power plug immediately.

•	Contact the specified maintenance center for repair.
•	Do not insert any object into equipment slots that is not part of the product or auxiliary product.
•	Before connecting a cable, connect the grounding cable of the device first. Do not disconnect 

the grounding cable until you disconnect all other cables.

 Cleaning Requirements

•	Before cleaning the device, disconnect it from the power supply.
•	Use a piece of soft, dry and anti-static cloth to clean the device.
•	Keep the power plug clean and dry.

 Battery Precautions (Apply for lithium battery products)

•	 Do not immerse the battery into water, which could short-circuit and damage the battery.
•	 Do not expose the battery to an open flame or leave the battery where it could be subjected to 

extremly high temperatues, which could cause the battery to explode. 
•	 Do power the handset off before removing the battery.
•	 Do not try to use the battery for the power supply of any device other than this device.
•	 Do not open or mutilate the battery, released electrolyte is corrosive and may cause damage to 

the your eyes or skin.
•	 Use only the rechargeable battery pack delivered with the device or those rechargeable battery 

packs expressly recommended by Yealink.
•	 Defective or exhausted battery should never be disposed of as municipal waste. Return old 

battery to the battery supplier, a licensed battery dealer or a designated collection facility.
Troubleshooting
The unit cannot supply power to Yealink device.
There is a bad connection with the plug.
1.	 Clean the plug with a dry cloth.
2.	 Connect it to another wall outlet.
The usage environment is out of operating temperature range.
1.	 Use in the operating temperature range.
The cable between the unit and the Yealink device is connected incorrectly.
1.	 Connect the cable correctly.
You cannot connect the cable properly.
1.	 You may have connected a wrong Yealink device.
2.	 Use the correct power supply.

Some dust, etc., may be in the port.
1.	 Clean the port.
Contact your dealer or authorized service facility for any further questions.
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