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Before using the product, make sure to read and understand the provided user’s manual, to 
ensure safe and proper use.

	[ Online Manual

You can view the online manual by scanning the QR code displayed when you open the 
Online manual app in the vehicle's infotainment system.

	A The online manual describes features provided in all vehicle models, including the 
selected feature, based on the latest software. The description may include features 
that are not available for your vehicle.

	A The system design, specifications and functions are subject to change without prior 
notice, to improve the system performance.

	A Features and example screens included in the online manual may be different from the 
features and services provided in the actual vehicle.

	A Your system is not compatible with the system software for regions outside of the 
country of purchase.

	A For more details, refer to the owner's manual, brochure or online manual of your 
vehicle.

	ÝWarning

Stop the vehicle at a safe place before scanning the QR code. If you use your mobile phone 
while driving, you could be distracted, which may result in a traffic accident.

Duplication, reproduction or distribution of the contents of this publication in any format, 
in whole or in part, by printing, copying or recording, without prior written consent is 
prohibited.
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Safety Warnings
Be sure to keep the following instructions. Otherwise, risk of serious injury or accident may 
result.

	ÝDriving

Obey all traffic laws while driving.
• Relying on the route guidance may lead to the violation of traffic regulations, causing accidents.

First check the speedometer of the vehicle to check the driving speed.
• The speed information on the navigation may differ from the actual speed of the vehicle.

While driving, refrain from staring at the screen.
• An accident may occur by negligence in keeping your eyes forward.
• To use the screen or buttons requiring multiple steps, first stop your vehicle.

To use your mobile phone, first stop your vehicle.
• When you use your mobile phone while driving, it may disperse your attention, resulting in an accident.
• When making a call while driving, use the Bluetooth Hands-free function and if possible, minimise the call 

time.

Make sure the volume on your phone is sufficiently low so that external sounds are 
audible.
• When you drive with no external sound present, it may cause a traffic accident.
• If you drive for a long time with a loud audio volume, it may affect your hearing.

For emergency services (e.g. hospitals, fire stations), do not rely on the system 
navigation.
• Some nearby emergency services may not appear on the navigation map. Find out emergency services in 

advance so that you can get help in an emergency situation and manage accordingly to the situation.

To update the system, first stop your vehicle.
• If you update while driving, the location of the vehicle on the screen might be different temporarily from the 

current location. If you drive after the update is done, it will be displayed normally.

	Ý System handling

Do not arbitrarily disassemble or modify the system.
• It may cause an accident, fire or electric shock.

Exercise caution and ensure that no liquid or foreign materials enter the system.
• It may cause smoke generation, fire ignition or system failure.

If the screen is not displayed, the volume is muted or other system failures occur, 
immediately stop using the system.
• Otherwise, a fire, electric shock or system failure may result.

	A If a problem is found, contact the customer service centre or service agency of the 
company.

ENGLISH



3

EN
G

LISH

Safety Precautions
Be sure to keep the following instructions. Otherwise, risk of minor injury or system damage 
may result.

	Ü�	 Operation

Use the system with the vehicle started.
• If you use the system for a long time with the vehicle stopped, it may cause battery discharge.

Do not arbitrarily install an unauthorised aftermarket product in your vehicle.
• It may cause system errors.
• System errors caused by installing unapproved products are not covered under the warranty.

	Ü�	 System handling

Do not apply excessive force or pressure to the system.
• When you apply excessive force or pressure to the screen, the LCD panel or touch panel may get damaged.

To clean the screen or button panel, first turn off the vehicle and then use a dry, soft 
cloth to wipe it.
• Do not wipe using a rough or hard cloth, chemical fibre, organic solvent (e.g. alcohol, benzene, thinner) or air 

freshener. The panel surface may become scratched or damaged due to a chemical reaction.

If you attach an air freshener to the air conditioner vent, the surface may deform due to 
leakage.

	A If a problem is found, contact the customer service centre or service agency of the 
company.
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Control panel

	A The screen, available functions or apps may differ depending on the vehicle model and 
specifications.

a	a	Reset button: Press and hold to 
restart the system.

b	b	Home button: Move to the Map 
screen.
• Press and hold to view the list of 

running apps.

c	c	Air conditioning button: Turn on 
or off the air conditioner.

d	d	Temperature control button: 
Press /  to control the 
temperature.

e	e	Favourites button: Display the 
apps saved to the favourites.

f	f	Apps button: Display the Apps 
screen.

g	g	Previously used app button: 
Display the last two used apps.

h	h	Fan speed control button: Press 
/  to control the fan speed.

i	i	Window defrost buttons (if 
equipped): Turn on or off the 
window defrost function.
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Steering wheel remote control

	A The appearance and/or arrangement may differ, depending on the vehicle model and 
features.

a	a	Custom button
• Runs the user-defined function. (If 

not equipped, displays the vehicle 
settings screen.)

• Press and hold to display the vehicle 
settings screen.

b	b	Voice Recognition button
• Press to start voice recognition. 

Press and hold to end it.
• When phone projection is 

connected: Press and hold to start 
voice recognition of a connected 
smartphone via phone projection. 
(The button’s operation may 
vary depending on smartphone 
specifications.)
- While using phone projection: 

End phone projection.

c	c	Move lever
• While listening to the radio, change 

frequencies. (You can select a 
function to use in the vehicle 
setting.)

• While playing media, change the 
track/file.

d	d	Volume lever
• Adjust the volume.
• Press to mute or unmute the 

volume.

e	e	Custom button
• Runs the user-defined function. (If 

not equipped, displays the vehicle 
settings screen.)

• Press and hold to display the vehicle 
settings screen.

f	f	Call button
• When not connected to Bluetooth: 

Display the Bluetooth connection 
window.

• When connected to Bluetooth: 
Display the recent calls list. To redial 
the last call number, press and hold 
the button.
- During a call: End a call.
- When a call comes in: Answer the 

call. To reject the call, press and 
hold the button.
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System overview

How to use Manual

Online Manual overview
•	 This guide covers specifications for all vehicle models, including optional specifications, 

and is based on the latest version of system software.

•	 All features may not be available or some features may operate differently from what is 
described in this user manual, depending on the vehicle′s update status.

•	 The system design, specifications and functions are subject to change without prior 
notice, to improve the system performance.

•	 Functions and screens in this manual may differ from those in the actual vehicle.

•	 For more details, refer to the owner′s manual, brochure or manual of your vehicle.

•	 Your system is not compatible with the system software and map data for regions outside 
of the country of purchase.

Available materials for operation

Quick Reference Guide
Presented in the format of a booklet. Provides brief information of 
the system, including basic controls and main functions.

Online Manual
Presented in the format of an online manual. Provides information of 
the system and main features.
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Symbols in the Online Manual

Warning
Indicates very important information directly related to user safety. 
Failure to follow instructions may cause serious injury.

Caution
Indicates important information directly related to user safety. 
Failure to follow instructions may cause minor injury or vehicle 
damage or breakdown.

Note
Indicates helpful or additional information for operation of the 
infotainment system.

If equipped
Indicates descriptions for optional features, which may not be available on your 
specific vehicle depending on the model or trim level.

This guide covers specifications for all vehicle models, including optional 
specifications. It may include descriptions for features that are not equipped in your 
vehicle or are unavailable for your vehicle model.
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Safety Warnings and Precautions

Safety Warnings
Be sure to keep the following instructions. Otherwise, risk of serious injury or accident may 
result.

  Driving

Obey all traffic laws while driving.

•	 Relying on the route guidance may lead to the violation of traffic regulations, causing 
accidents.

First, check the speedometer of the vehicle to check the driving speed.

•	 The speed information on the navigation may differ from the actual speed of the 
vehicle.

While driving, refrain from staring at the screen.

•	 An accident may occur by negligence in keeping your eyes forward.

•	 To use the screen or buttons requiring multiple steps, first stop your vehicle.

To use your mobile phone, first stop your vehicle.

•	 When you use your mobile phone while driving, it may disperse your attention, 
resulting in an accident.

•	 When making a call while driving, use the Bluetooth Hands-free function and if 
possible, minimise the call time.

Make sure the volume on your phone is sufficiently low so that external sounds are 
audible.

•	 When you drive with no external sound present, it may cause a traffic accident.

•	 If you drive for a long time with a loud audio volume, it may affect your hearing.

For emergency services (Hospitals, Fire stations), do not rely on the system navigation.

•	 Some nearby emergency services may not appear on the navigation map. Find out 
emergency services in advance so that you can get help in an emergency situation 
and manage accordingly to the situation.

To update the system, first stop your vehicle.

•	 If you update while driving, the location of the vehicle on the screen might be 
different temporarily from the current location. If you drive after the update is done, 
it will be displayed normally.
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  System handling

Do not arbitrarily disassemble or modify the system.

•	 It may cause an accident, fire or electric shock.

Exercise caution and ensure that no liquid or foreign materials enter the system.

•	 It may cause smoke generation, fire ignition or system failure.

If the screen is not displayed, the volume is muted or other system failures occur, 
immediately stop using the system.

•	 Otherwise, a fire, electric shock or system failure may result.

	A If a problem is found, contact the customer service centre or service agency of the 
company.
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Safety Precautions
Be sure to keep the following instructions. Otherwise, risk of minor injury or system damage 
may result.

  Operation

Use the system with the vehicle started.

•	 If you use the system for a long time with the vehicle stopped, it may cause battery 
discharge.

Do not arbitrarily install an unauthorised aftermarket product in your vehicle.

•	 It may cause system errors.

•	 System errors caused by installing unapproved products are not covered under the 
warranty.

  System handling

Do not apply excessive force or pressure to the system.

•	 When you apply excessive force or pressure to the screen, the LCD panel or touch 
panel may get damaged.

To clean the screen or button panel, first turn off the vehicle and then use a dry, soft 
cloth to wipe it.

•	 Do not wipe using a rough or hard cloth, chemical fibre, organic solvent (e.g. alcohol, 
benzene, thinner) or air freshener. The panel surface may become scratched or 
damaged due to a chemical reaction.

If you attach an air freshener to the air conditioner vent, the surface may deform due 
to leakage.

	A If a problem is found, contact the customer service centre or service agency of the 
company.
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Turning on/off the display

Turning off the display

1.	 Swipe down from the top of the screen to open the Quick Control.

2.	 Press Display Off.

	A The climate/app control area at the bottom of the screen will also turn off to minimise 
interior lighting.

	A Set to display the clock on the system screensaver. ► Screensaver

Turning on the display
Touch the screen once to turn it back on.
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Using the touch screen

″Press″ gesture
Lightly press the desired item and release your finger.

•	 The corresponding function is run or the corresponding menu is selected.

″Press and hold″ gesture
Press and hold the desired item.

•	 While you are listening to the radio, you can move to the previous or next available station.
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″Slide″ gesture
On the Quick Control screen, press the slide bar to adjust the volume level.

•	 You can adjust the volume levels for Media such as Radio and Music, Navigation Voice 
Guidance, and Voice Recognition.

″Drag″ gesture
Press and hold the desired item and drag it to another position.

•	 The selected item moves to the new position.
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″Swipe″ gesture
Lightly swipe the screen in the desired direction.

•	 Used to move vertically or horizontally across the menu screen or options list.

″Spread/pinch″ gesture
On the Map screen, press and hold the screen with two fingers and spread or pinch the 
fingers.

•	 Used to zoom in or out the map.

	A The screens used on this manual are for vehicles with the driver's seat on the left. If the 
driver's seat is on the right in your region, the screen composition will be reversed.



10

Using the voice command
With the voice recognition function, you can easily access various functions of the 
infotainment system without having to use the screen. ► Using the voice recognition (if 
equipped)

Using functions with voice commands

1.	 On the steering wheel, press the Voice Recognition button.

2.	 Say the desired command.

•	 To end the voice recognition, say ″Exit″ in standby mode for voice recognition or press 
and hold the Voice Recognition button on the steering wheel.

	A For more information about available commands, please refer to the following: ► List of 
voice commands (if equipped)

Typing with voice commands
If you enable the keyboard to use voice dictation, you can type with voice when the keyboard 
screen is displayed in some functions.

To use the dictation function, press Vehicle settings > General > Keyboard and turn on 
Automatic voice dictation.

Using Google Assistant or Siri on the system
If the vehicle is connected to Android Auto or Apple CarPlay, you can use Google Assistant or 
Siri.

1.	 Connect an Android Smartphone or iPhone to the vehicle using Phone projection. ► Using 
the phone projection function

2.	 On the steering wheel, press and hold the Voice Recognition button.

3.	 Use voice assistant.

•	 To end the voice assistant, press shortly or press and hold the Voice Recognition button 
on the steering wheel.
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Overview of the Home screen
1

3

2

4

	A The screens used on this manual are for vehicles with the driver's seat on the left. If the 
driver's seat is on the right in your region, the screen composition will be reversed.

	A The screen, available functions or apps may differ depending on the vehicle model and 
specifications.

(1)	 Status indicator area: An area for system function icons which provides information 
about system status.
•	 To use Quick Control, swipe down from the top of the screen. ► Using quick control

(2)	 Used apps or navigation screen is displayed.
•	 Pop-up messages are displayed depending on the currently using functions and 

vehicle status.

(3)	 Climate/App control: Provides Climate control buttons and App buttons.

(4)	 Home button: Move to the Map screen.
•	 Press and hold to view the list of running apps.
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  Warning

•	 The video screen is disabled while driving, to ensure safety. To watch a video, stop the 
vehicle first. If the vehicle has a manual transmission, you can watch the video after 
engaging the parking brake. If the vehicle has an automatic transmission, you can 
watch the video after shifting to ″P″ (Park) or engaging the parking brake.

•	 Some functions may not be active while driving, to ensure safety. Those functions 
run only when the vehicle is stationary. In order to use them, first stop the vehicle.

•	 If the screen is not displayed, the volume is muted or other system failures occur, 
immediately stop using the system. If you use the faulty system continuously, a fire, 
electric shock, or fatal system failure may result.

  Caution

•	 Do not press the touch screen with excessive force or a sharp object. The touch 
screen may become damaged.

•	 Do not let any electrically conductive material contact the touch screen, and do not 
place any objects that generate electromagnetic waves, such as wireless chargers or 
electronic devices, near the touch screen. The system may work incorrectly due to 
electromagnetic effects, which may cause the touch screen to malfunction.

	A If you use the system with the vehicle turned off, the battery warning message appears. 
The warning message disappears as soon as you turn on the vehicle.

	A The touch screen does not respond when you are wearing gloves. Take off your gloves or 
wear electrostatic touch gloves.
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Viewing the status information

1 2 3

(1)	 Displays the profile button and name of the user currently logged in.
•	 Press the button or name to view or change the detailed information. ► User profile

(2)	 Call information or the mini player is displayed.
•	 If you use the Phone function when the Phone app is closed, call information is 

displayed.
•	 When Radio or Media is being played in the background, the mini player is displayed.

	A The mini player may not be displayed when the camera is on. Depending on the app 
policy, the mini player may not be displayed.

(3)	 Icons are displayed depending on the system status. ► System status indicator icons

Using the climate control

1 2 3 4 5

	A The screen, available functions or apps may differ depending on the vehicle model and 
specifications.

(1)	 Turn on or off the air conditioner.

(2)	 Press /  to control the temperature.
•	 It is also possible to control the temperature by using the control bar on the pop-up 

that appears when you press and slide the temperature button.

(3)	 Press /  to control the fan speed.
•	 It is also possible to control the fan speed by using the control bar on the pop-up that 

appears when you press and slide the fan speed button.

(4)	 Activate or deactivate the climate system to prevent the windshield from fogging up.

(5)	 Activate or deactivate the climate system to prevent the rear windshield from fogging 
up.
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	A For more climate control, swipe up from the bottom of the screen. ► Using the climate 
control

	A For more information about climate control settings, please refer to the following: 
► Configuring the climate settings

Using apps

1 2 3

(1)	 Favourites: Displays apps saved to the favourites. ► Adding a favourite app

(2)	 Apps: Displays the Apps screen. ► Overview of the Apps screen

(3)	 Previously used app: Displays the last two used apps.

	A Up to two previously used apps are displayed. However, if there are no previously used 
apps, nothing will be displayed. If there is only one previously used app, only that one 
app is displayed.

	A Apps saved to the favourites are not displayed on the previously used app.
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Using quick control
Use the Quick Control to adjust the volume of the system and the brightness of the screen. Or 
turn on or off frequently used features.

To use Quick Control, swipe down from the top of the screen.

•	 To close the Quick Control screen, swipe the screen up.

	A You may not be able to use Quick Control on some screens, such as the camera screen.

Editing quick control

1.	 On the Quick Control screen, press  and enter edit mode.

•	 Or press and hold the item to edit.

2.	 Edit items.

•	 To add control items, select the item from the list on the screen.
•	 To delete control items, select the item to delete from the list on the screen, or press  

on the Quick Control button.
•	 To relocate Quick Control, press and hold the icon and drag it to the desired position.

3.	 Press Close.
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Viewing the notification centre
For missed system notices,  is displayed on the status indicator area. To view notifications at 
the notification centre, press .

•	 To close the notification centre, press outside the notification window or  on the status 
indicator area.

2

1

3

(1)	 Delete all the notices in the notification centre.

(2)	 Missed notices are displayed by apps. Select the notification item to move to the app 
screen.
•	 To view more notices of the app, press  if the button is displayed in the notice item.

(3)	 Set items to be displayed in the notification centre. ► Apps

	A Playing media or route guidance notices are not displayed. Depending on the app policy, 
notices may not be displayed.
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Using the Apps

Overview of the Apps screen
Press the Apps button to view installed apps. You can start or edit apps.

	A Depending on the vehicle model or specifications, displayed screen and available apps 
may vary.

	A You can download new apps from App Market. ► Using the App Market (if equipped)
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Editing the Apps screen

1.	 On the Apps screen, press and hold an app to enter edit mode.

2.	 Drag the app or climate function button to the desired location.

•	 If the app was downloaded from App Market, press  to delete the app.

3.	 Press Complete.

	A You cannot delete built-in apps.

	A You cannot enter edit mode by pressing and holding outside any app button.

	A You cannot move buttons in the Apps tab to the Climate tab, or move buttons in the 
Climate tab to the Apps tab.

Adding a favourite app

1.	 On the Apps screen, press and hold an app to enter edit mode.

2.	 Drag the desired app or climate function button to the Favourites at the bottom of the 
screen.

3.	 Press Complete.

	A You can add up to 3 buttons to the favourites list.

	A You cannot add a button if the button already exists in the list.

	A If there are already three buttons in the favourites list, dragging a new button onto an 
existing one will replace the existing button with the new one.
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Relocating apps
Change the location of the apps screen to the left or right side of the full screen.

On the apps screen, press  > Change app view position and select the desired option.

Moving to the previous screen
 is displayed when there is a previous screen to return to.

To move to the previous screen, press  on the Apps screen.

Hiding apps
To hide apps from the screen, perform any of the following methods. If you hide apps, you can 
use a wider map screen.

•	 Press .

•	 On the climate/app control area at the bottom of the screen or Apps screen, press the app 
that is currently displayed to hide it. Press it again to display it.

•	 Press the edge of the app and swipe towards the outside of the screen.
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Closing apps
Once an app is started, the app runs continuously in the background even if the app screen is 
hidden until the app is completely closed.

To close the app, first, press and hold  to check the apps running in the background. Then, 
swipe up on the desired app to close it.

•	 Press Close all to close all the apps.

•	 Press the running app to move to the app screen.
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Using search
Search for apps, functions, vehicle settings, radio stations, audio content, destinations, 
contact list and other items of information.

1.	 Swipe down from the top of the screen to open the Quick Control.

2.	 On the top of the Quick Control screen, enter a search term.

•	 Or press  and say a search term.
•	 Search results are provided based on the apps.

	A If you press  and enable Automatic voice dictation, you can search with voice 
recognition without having to press . ► Keyboard

	A If Bluetooth connected devices or USB connected devices are disconnected, search results 
related to devices disappear from the list.

	A If you are using multiple navigation apps, the search results will be shown based on the 
most recently used navigation app.
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Adjusting the volume level

1.	 Swipe down from the top of the screen to open the Quick Control.

2.	 Adjust the volume levels for Media such as Radio and Music, Navigation Voice Guidance, 
and Voice Recognition.

	A Adjust the volume levels for navigation alerts and the connected phone's ring-tone in 
vehicle settings. ► Guidance

	A You can also press the volume button on the steering wheel up or down to adjust volume 
levels while using Media or Navigation.
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Before you start

Registering user profile settings

Create a user profile for a personalised service. If a user profile has not been created yet, 
follow the instructions below to create a user profile and sync it with your Kia Connect 
account and vehicle user account, before using the personalised service.

  Warning

Park your vehicle in a safe location before controlling the system. Distracted driving can 
cause a traffic accident and lead to personal injury or death.

1.	 To select a language, press Start and press Next.

2.	 To enter the driver′s name, press Change name and press OK > OK to complete the First 
Run Setup.

3.	 Select the user to link.

4.	 Follow the on-screen instructions to complete user profile settings.

5.	 Press the user profile button on the screen to log on the system.

•	 To link the user profile with Kia connect App and register a digital key, press Profile 
settings. ► Configuring the user profile settings

	A Available settings may differ depending on the vehicle model and specifications.

	A If you do not register the profile, you can use the system with a guest profile but some 
functions may be unavailable.

	A You can register up to two user profiles. To add a user profile, press Vehicle settings > 
User profile > Change user > Add profile on the Apps screen.
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Connecting a device
Connect a Bluetooth device to the vehicle and use functions from the system screen.

  Warning

•	 Park the vehicle at a safe place before connecting your mobile phone. It may take 
the driver′s attention off the road and cause a traffic accident, which can result in 
damages, injuries, and/or death.

•	 While driving, do not make a call by dialing a phone number or do not pick up 
your phone to talk. Using a mobile phone may be distracting when you should be 
focused on traffic flow around, which may prevent you from responding quickly to 
unexpected events. If necessary, use the Bluetooth hands-free function and make 
the call as short as possible.

Connecting a Bluetooth device

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 On the Bluetooth connection screen, press Add new and follow the on-screen instructions.

3.	 Check the Bluetooth connection request on the Bluetooth device to connect and press 
Pair.

•	 When registered, the device will automatically connect to the system.

4.	 Check the message displayed on the Bluetooth device and grant the access as you need.

	A Access is only required to use Bluetooth calling. There will be no access request when 
you connect an audio device.

	A The Bluetooth connection function supports only the hands-free and audio related 
functions. Connect a mobile device, MP3 player or other devices that support the hands-
free or audio function.

	A Hands-free and phone projection functions through phone connections are available only 
when the vehicle supports microphone function.

	A After the access request is approved, it may take a while until the Bluetooth connection is 
established. As soon as the Bluetooth connection is established, the Bluetooth connection 
indicator icon appears at the top of the screen.
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	A Access to data can be enabled or disabled by using the Bluetooth Settings menu on the 
mobile phone. Refer to the mobile phone′s user manual.

	A A registered device will automatically connect to the system when you bring it near the 
system. In order not to use the automatic Bluetooth connection, turn off the Bluetooth 
function on the device.

	A You can add up to six Bluetooth devices.

	A You can connect two Bluetooth devices to the vehicle at the same time (One hands-free 
kit, two Bluetooth audio devices).

	A If it is the first time to connect the phone, an access request message will be displayed. To 
make a call and check messages from the vehicle, approve the access request.

	A The downloaded contacts cannot be edited or deleted from the system.

	A If a connection confirmation message for Android Auto or Apple CarPlay is displayed, 
check the message and press Yes or No. ► Using the phone projection function

	A If your device cannot be connected, confirm that the Bluetooth option is enabled on the 
device.

	A When the connection is terminated abnormally due to being out of range or device 
failures, the connection is automatically restored as soon as the device returns to the 
connection range or normal state.

Deleting a registered device
Delete a Bluetooth device that will no longer be used. If you are unable to add a new device 
due to the limited number of registered devices, delete one of the existing devices.

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 On the list of devices, press Delete devices.

3.	 Press the box next to the name of the device to delete and press Delete.

•	 You can delete two or more devices at the same time.
•	 To delete all the registered Bluetooth devices at the same time, press Mark all > Delete.

4.	 Check the message displayed on the screen and press Yes.

	A If you delete a registered device, all related contacts, call logs, and text messages are 
removed from the system.
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Configuring the phone projection settings
Allow Android Auto / Apple CarPlay functions displayed on the system screen and phone 
when a phone (smartphone) is connected to the vehicle.

•	 For more information, please refer to the following: ► Using the phone projection function

	A Hands-free and phone projection functions through phone connections are available only 
when the vehicle supports microphone function.

	A Wireless phone projection function may not be supported depending on the vehicle 
specifications. ► Using phone projection with a USB cable

	A To use the phone projection function, Wi-Fi and Bluetooth connection is needed. Confirm 
if Wi-Fi and Bluetooth option is enabled on the phone to connect.

Subscribing to Kia Connect (if equipped)

Link to the registered Kia Connect service, and use personalised services. 

•	 For more information, please refer to the following: ► Subscribing to the service (if 
equipped)
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Online manual

Viewing the online manual with a smartphone
You can view the online manual by scanning the QR code displayed when you open the 
Online manual app in the vehicle's infotainment system.

1.	 On the Apps screen, press Online manual.

2.	 Scan the QR code displayed on the screen with a smartphone.



28

FAQ

Phone

Q Can I connect two phones to the vehicle at the same time?

A Yes, you can connect up to two Bluetooth devices at the same time and register up to 
six devices.

If you connect two Bluetooth devices at the same time, Bluetooth audio function is 
available for the two devices. But the hands-free function is available for only one 
device.

To connect a Bluetooth device,

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 On the Bluetooth connection screen, press Add new and follow the on-screen 
instructions.

3.	 Check the Bluetooth connection request on the Bluetooth device to connect and 
press Pair.

•	 For more information about additional device registration, please refer to the 
following: ► Connecting a Bluetooth device
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Q What can I do if my contacts, call list, messages and others do not sync with my 
vehicle when the phone is connected?

A First, check the phone's Bluetooth settings if the access to contacts or messages is 
granted.

If the access has been granted, delete the device from Bluetooth device list and 
register the device again.

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 On the list of devices, press Delete devices.

3.	 Press the box next to the name of the device to delete and press Delete.

4.	 Check the message displayed on the screen and press Yes.

5.	 On the Bluetooth connection screen, press Add new and follow the on-screen 
instructions.

6.	 Check the Bluetooth connection request on the Bluetooth device to connect and 
press Pair.

•	 For more information about deleting a registered device, please refer to the 
following: ► Deleting a registered device

•	 For more information about registering a device, please refer to the following: 
► Connecting a Bluetooth device

Q When the phone is connected to the vehicle, can I hide contacts, call list, message 
and others so that other people cannot see?

A Yes, if you activate Privacy mode, data downloaded from the phone is not displayed.

On the Phone screen, press  > Privacy mode.
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Q How can I disconnect a Bluetooth device from the vehicle?

A 1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 To disconnect device, press  or  next to the device list.

To delete a registered device completely, please refer to the following: ► Deleting a 
registered device

Voice Recognition

Q Can I use Siri, Google Assistance and other AI voice assistance functions when the 
phone is connected to the vehicle?

A Yes, if the vehicle is connected to Android Auto or Apple CarPlay, you can use voice 
assistance functions. For methods to connect Android Auto or Apple CarPlay, please 
refer to the following: ► Using the phone projection function
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Navigation

Q How can I update the navigation map?

A If you use the Kia Connect service, the latest map data is updated automatically.

If you do not use Kia Connect service, please update the map data with a USB device. 
► Navigation Update Site

Q Can I set several destinations?

A Yes, you can add up to two waypoints while on the way to your destination.

1.	 On the Navigation screen, press  > Plan tour > Add stop-off.

2.	 Use the desired method to search for a waypoint, and press Add.

For more information, please refer to the following: ► Adding a waypoint

Q Can I use voice to set a destination?

A Yes, press the Voice Recognition button on the steering wheel and say the desired 
destination.

For voice settings methods such as setting or changing the destination, please refer 
to the following: ► Using voice recognition, List of voice commands (if equipped)

Q How can I listen to voice navigation while using Phone projection?

A You can set the volume level pressing the volume button on the steering wheel up or 
down.

https://update.kia.com/EU/E1/navigationUpdate
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Media

Q Can I use Podcasts and other music apps I use on my phone?

A Yes, if the vehicle is connected to Android Auto or Apple CarPlay, you can use voice 
assistance functions. For more information, please refer to the following: ► Using 
the phone projection function
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Phone

Using a phone via Bluetooth
Use a mobile phone connected to the vehicle via Bluetooth, to send or receive calls. The 
Bluetooth connection allows you to view call details directly from the system screen, and to 
make calls safely and easily use the system microphone and speaker.

To connect to a device via Bluetooth, refer to the following: ► Connecting a Bluetooth device

  Warning

•	 Park the vehicle at a safe place before connecting your mobile phone. It may take 
the driver′s attention off the road and cause a traffic accident, which can result in 
damages, injuries, and/or death.

•	 While driving, do not make a call by dialing a phone number or do not pick up 
your phone to talk. Using a mobile phone may be distracting when you should be 
focused on traffic flow around, which may prevent you from responding quickly to 
unexpected events. If necessary, use the Bluetooth hands-free function and make 
the call as short as possible.
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Overview of the Phone screen
On the Apps screen, press Phone.

•	 It is also possible to start the phone app by pressing the Call button on the steering wheel.

•	 When the Bluetooth phone is connected and downloaded data, you can make a call from 
the recent call list and contacts. It is also possible to make a call using the dial pad.

2

1

(1)	 Displays the list of menus.
•	 Privacy mode: Activate Privacy mode to protect personal data. The data downloaded 

from the mobile phone stays hidden while this mode is on.
•	 Download: Download the list of recent calls or contacts from the connected mobile 

device.
•	 Change connection: Connect other registered Bluetooth devices or register a new 

Bluetooth device. On the app screen, it is also possible to change devices by pressing 
 next to the phone name.

•	 Change app view position: Select the location to display apps.

(2)	 Changes the tab displayed on the Phone screen.
•	 Call history: Displays the recent call list downloaded from the phone. Unavailable 

when Privacy mode is activated.
•	 Contacts: Displays contacts downloaded from the phone. Unavailable when Privacy 

mode is activated.
•	 Dial: Displays the dial pad to enter a phone number.
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Dialing from the recent call list
Available when a Bluetooth phone is connected and call records are downloaded.

1.	 On the Apps screen, press Phone > Call history.

•	 It is also possible to start the phone app by pressing the Call button on the steering 
wheel.

2.	 Press a contact from the list.

•	 You can scroll the recent call list using move buttons (∧/∨) on the steering wheel. Press 
a contact from the list.

	A Hands-free and phone projection functions through phone connections are available only 
when the vehicle supports microphone function.

	A You cannot download call records if the download is prohibited by the phone. Some phone 
models may require approval for a download. If a download is unsuccessful, check the 
phone screen or settings.

	A When call records are newly downloaded, the previous records are removed.
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Dialing from the contacts
Available when a Bluetooth phone is connected and contacts are downloaded.

1.	 On the Apps screen, press Phone > Contacts.

•	 It is also possible to start the phone app by pressing the Call button on the steering 
wheel.

2.	 Press a contact from the list.

•	 It is also possible to search for the desired contact by entering the initial letters or the 
phone number using the dial pad (e.g., John Doe > JD).

•	 You can scroll the contacts using move buttons (∧/∨) on the steering wheel. Press a 
contact from the list.

	A Hands-free and phone projection functions through phone connections are available only 
when the vehicle supports microphone function.

	A Contacts from both the mobile device and its SIM card are downloaded at the same time. 
The system may not be able to download SIM card contacts from all phone models.

	A You cannot download the contacts if the download is prohibited by the phone. Some 
phone models may require approval for a download. If a download is unsuccessful, check 
the phone screen or settings.

	A Depending on the phone model or operation status, downloading may take longer than 
usual.
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	A When a new contacts list is downloaded, the previous records are removed.

	A The downloaded contacts cannot be edited or deleted from the system.

	A When another mobile phone is connected, the screen does not display the contacts 
downloaded from the previous phone, but they are kept in the system until the phone is 
deleted from the list.

Dialing using the dial pad

1.	 On the Apps screen, press Phone > Dial.

•	 It is also possible to start the phone app by pressing the Call button on the steering 
wheel.

2.	 Use the keypad to enter a phone number, and press  to make a call.

•	 Press and hold  to automatically call the most recently called dialed number.
•	 When speed dial numbers are assigned to contacts on the phone, press and hold a 

speed dial number on the dial pad to make a call easily. Some mobile phone models may 
not support the speed dial function.

•	 Press  to move to device connection settings and change the connected device.
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Answering a call
When a mobile phone is connected via Bluetooth, the screen displays the sender′s name or 
phone number when a call is coming in.

Check the sender's information displayed on the phone app and press  to answer the call.

•	 It is also possible to receive a call by pressing the Call button on the steering wheel.

•	 To reject a call, press  on the screen or press and hold the Call button on the steering 
wheel.

•	 More functions including answering and rejecting a call are as follow:

Message: Reject a call and send a text message.

Privacy mode: Incoming calls are put on hold if Privacy mode is enabled.

•	 You can answer or reject the calls put on hold.

	A Call-reject or auto reply message may not be supported in some phone models.

	A When a mobile phone is connected to the system, the vehicle's speaker may be used to 
output a call tone even after you leave the vehicle. To disconnect the call, disable the 
Bluetooth connection on the system or turn off the Bluetooth function on the mobile 
phone.

	A Incoming calls are automatically put on hold if Privacy mode is enabled.
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Using functions during a call
During a call, the following screen appears.

/ Use private/Use hands-free: Change the way of receiving calls.

Keypad: Displays or hides the dial pad screen.

Mute: Turn off the microphone so that the other party cannot hear you.

Volume button on the steering wheel: Press the up or down button to adjust the volume 
level.

	A When the caller is in the contact list, the caller′s name and phone number are displayed. If 
the sender information is not saved, only the phone number appears.

	A During a phone call via Bluetooth, it is not possible to switch to another screen, such as the 
Media mode screen.

	A Depending on the phone model, the call volume of the other party may differ.

	A Depending on the phone model, the telephone number may not appear.
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Switching to another call
Receive another phone call during a call.

To switch between two calls, press  or press one of the connected phone numbers.

	A The original call is put on hold.

	A This option may not be available in some phone models.
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Changing the connected devices
If more than two devices are registered or automatic Bluetooth connection is disabled, you 
can select the desired device to connect and use.

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 To enable phone function, press  on the right side of the phone name on the device list.

	A If a registered phone is not automatically connected to the vehicle, check if the Bluetooth 
function is enabled on the phone.

	A The phone function is available for only one connected device.

	A To set a device to be the first to connect to the vehicle, press and hold  on the right side 
of the phone name and drag the item to the first place of the list.
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Messages

Checking new messages
The new message notification window appears when a mobile phone connected via Bluetooth 
receives a text message.

To check the message, press the message notification window.

	A Press  on the message notification window and the message is read aloud.

	A When Privacy mode is enabled or the incoming message notification is off, the message 
notification window does not appear.

	A This function may not be supported in some message apps.
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Checking new messages from the list
Available when a Bluetooth phone is connected and messages are downloaded.

1.	 On the Apps screen, press Messages.

2.	 Press a message from the list to open a message window and check the message.

•	 Press  on the message window and the message is read aloud.
•	 After checking the message, press  to select a message registered in the system and 

send an auto-reply message.
•	 To edit an auto-reply message, press  and press  of the message to edit.

	A The auto-reply messaging may not be available depending on the smartphone model.

	A To edit or delete a message, park the vehicle at a safe place and access the messaging 
function on your smartphone. You cannot edit or delete a message from the system.

	A The message reader function may not be supported depending on the system language.
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Configuring the message settings
On the Message screen, press  to set menu.

•	 Privacy mode: Activate Privacy mode to protect personal data. The data downloaded 
from the mobile phone stays hidden while this mode is on.

•	 Predefined messages: Select a message registered in the system, to send a brief reply 
message.

•	 Change connection: Connect other registered Bluetooth devices or register a new 
Bluetooth device. On the app screen, it is also possible to change devices by pressing  
next to the phone name.

•	 Change app view position: Select the location to display apps.
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Map

Overview of the Map screen

1

2

3

4

7

8

9
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(1)	 Displays the list of menus.
•	 Navigation settings: Displays the system navigation settings screen. ► Navigation
•	 Select map settings: Configure the Map screen. ► Configuring the Map screen 

settings
•	 Traffic information: Check notices and accident / construction-zone alerts (if 

equipped). ► Viewing traffic info (if equipped)

(2)	 Turn on or off the navigation guidance. To set the volume of the navigation guidance, 
press and hold.
•	 (Voice navigation and sound effect On): Turn on the voice navigation and sound 

effect.
•	 (Voice navigation and sound effect Off): Turn off the voice navigation and sound 

effect.
•	 (Sound effect On): Turn on the navigation sound effect.

(3)	 Change the map display mode.
•	 (North Up 2D): Displays the map with the north fixed at the top.
•	 (Heading Up 2D): Rotates the map depending on the travel direction.
•	 (Heading Up 3D): Rotates the map depending on the travel direction for 3D view.
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(4)	 Set the map scale change mode to automatic or manual.

(5)	 Enter the destination details. ► Finding a route easily

(6)	 Zoom in or out the Search screen.

(7)	 Search for nearby points of interest by category. ► Searching for nearby points of 
interest

(8)	 Save the place as Home or Office, or set a saved favourite place as a destination. ► Using 
Favourites

(9)	 Display previous destinations.

Configuring the Map screen settings

1.	 On the Map screen, press  > Select map settings.

2.	 Configure the settings as required.

•	 Show POI icons: You can set the icon type to display nearby points of interest on the 
map.

•	 EV range: You can check the drivable range under the remaining battery amount.
•	 Colour for traffic on the route: Displays the route guide line in colour depending on 

the traffic conditions (if equipped).
•	 Traffic info: Displays nearby traffic information on the map (if equipped).
•	 Daytime map colour: Set the navigation map theme colour.
•	 Map font size: Set the size of the screen font on the navigation map.
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Using the navigation

  Caution

The information on the map may differ from actual road conditions depending on the 
driving conditions and the location of the vehicle.

•	 Digitised roads may not be identical to the actual roads. If guidance does not match 
the actual route, drive the vehicle according to actual road conditions.

•	 The system may provide guidance that differs from the actual route due to a change 
in road conditions. When guidance does not match the actual route, drive the vehicle 
according to road conditions while adhering to traffic regulations. When the vehicle 
reaches a zone that matches the actual route, the system guides the route correctly.

	A Vehicle location may not be displayed correctly if:
•	 The vehicle is driving on a Y-shaped or winding road with narrow angles.
•	 The vehicle is driving closely to another road.
•	 The vehicle is driving on a road where there are many tall buildings in the vicinity.
•	 The vehicle is driving on a new road or a road under construction.
•	 The vehicle is transported by a ferry or heavy-duty transport vehicle.
•	 The vehicle is driving in a rugged mountain area or on a steep curve road.
•	 The vehicle is entering a public road after making a turn through a circular ramp in an 

underground parking lot or multi-story parking lot.
•	 The vehicle stops and starts repeatedly or moves slowly in front of an intersection.
•	 The system reboots after the vehicle battery has been recharged or replaced.
•	 You are driving in slippery conditions, such as in heavy sand or snow.
•	 The tyres have been replaced recently or studless tyres or spare tyres are used.
•	 When improper-sized tyres are used or the pressure of each tyre is different.
•	 The replaced tyre is worn out and especially, studless tyres have been used for more 

than two seasons.
•	 A roof carrier is installed on your vehicle.
•	 On a highway continued driving causes the system to perform map matching or apply 

the updated GPS data.
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	A Navigation service may not be provided correctly, as follows:
•	 When the vehicle drives on a straight road continuously, the system may guide you to 

drive straight. It is not a malfunction.
•	 Guidance may not be followed immediately after the vehicle makes a turn at an 

intersection or passes through an intersection.
•	 The system may guide you to make a U-turn in a prohibited area.
•	 The system may guide you to a traffic-blocked road (e.g. no-entry road or road under 

construction).
•	 The system may guide you to a road away from the destination if there is no road to the 

destination or there are only narrow roads on the way.
•	 Guidance may not be correct if the vehicle is off the route.
•	 Guidance may not match the actual distance on an overpass or underpass due to the 

difference of the start point.
•	 When you are driving at high speeds, route recalculations may take longer.

	A Because the navigation system is used for information purposes only, KIA does not assume 
responsibility of the accuracy of the information.

Finding a route easily

1.	 On the Map screen, press .

2.	 On the Search screen, enter the destination details, such as the name, address, and phone 
number.

•	 The recommended terms for the entry appear on the screen in real time.
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3.	 Select any recommended term or press OK.

4.	 Select the desired destination from the search result.

•	 To sort a list of search results in a different order, press the sort criteria and change to 
the option you want.

	⚪ (Sort by recommendation): Sort search results by recommendation.
	⚪ (Sort by distance): Sort search results by distance.

•	 If you press  at the top of the map, the locations of the parking garages/lots or 
charging stations on the Map screen are displayed as icons.

5.	 Check the location of the destination and then press Start.
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Overview of the Guidance screen

4 5

6

1 2

7 8 9

3

(1)	 Displays the point to change the driving direction.

(2)	 Displays or hides the detailed guidance.
•	 To view information on points on the route where the vehicle should make turns, press 

.
•	 To view information on service areas and rest areas for drowsy drivers on the route to 

the destination, press .
•	 To view the full route to the destination, press .

(3)	 Displays camera and speed zone information.

(4)	 Displays the lanes in different colours.
•	 White: Available lane
•	 Gray: Unavailable lane

(5)	 Displays the next point to change the driving direction.

(6)	 Displays the rest areas for drowsy drivers or service areas on the route.

(7)	 Stop the route guidance.

(8)	 Shows the remaining distance to the destination and the estimated time of arrival or 
remaining time to the waypoint or destination.

(9)	 View or change the route.



51

Searching for a previous destination

1.	 On the Map screen, press  > Previous destinations.

2.	 Select a desired destination from the list.

•	 To sort a list of previous destinations in a different order, press the sort criteria and 
change to the option you want.

	⚪ (Sort by time): Sort previous destinations by time.
	⚪ (Sort by distance): Sort previous destinations by distance.
	⚪ (Sort by alphabet): Sort previous destinations by alphabet.

Deleting a previous destination

1.	 On the previous destinations screen, press  above the list.

2.	 Select the destination(s) to delete and press Delete.

•	 To delete all destinations, press Mark all and press Delete.
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Searching for nearby points of interest
You can set a destination by searching for nearby points of interest by category.

1.	 On the Map screen, press the desired category button.

•	 To view more categories, press .

2.	 Select a desired destination from the list.

•	 To sort a list of search results in a different order, press the sort criteria and change to 
the option you want.

	⚪ (Sort by recommendation): Sort search results by recommendation.
	⚪ (Sort by distance): Sort search results by distance.

•	 To set a search condition, press Filter.
•	 To display search results around a specific location, press the sort criteria button.

	⚪ (Route): Displays the places on the route.
	⚪ (Current location): Displays the places near the current location.
	⚪ (Destination): Displays the places near the destination or waypoint.
	⚪ (Chosen): Displays the places near the chosen location.

•	 If you press  at the top of the map, the locations of the parking garages/lots or 
charging stations on the Map screen are displayed as icons.

3.	 Press Start.

•	 To add the selected place on the route, press .
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Using Favourites
Register frequently visited places, and easily set any of these sites as a destination.

Adding favourite items

1.	 On the Map screen, press  > Favourites > Add location.

•	 To register Add Home or Add Office, press Add Home or Add Office.

2.	 Use the desired method to search for a place. ► Finding a route easily, Searching for a 
previous destination, Searching for nearby points of interest

3.	 Press Add.

	A Press  on the location information or information screen to add favourites.
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Setting a saved favourite place as a destination

1.	 On the Map screen, press  > Favourites.

2.	 Select the item to set as a destination.

Editing a saved favourite place

1.	 On the Map screen, press  > Favourites.

2.	 On the Favourite list, press  above the list.

3.	 Select a place to edit and change the information.

Deleting favourite items

1.	 On the Map screen, press  > Favourites.

2.	 On the Favourite list, press  above the list.

3.	 Select a place to delete and press Delete.

•	 To delete all items in the favourites, press Mark all and press Delete.



55

Viewing alternate route information

1.	 On the Navigation screen, press .

2.	 Press More routes to see the route and press More routes again.
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Editing the route

Adding a waypoint

1.	 On the Navigation screen, press  > Plan tour > Add stop-off.

2.	 Use the desired method to search for a waypoint. ► Finding a route easily, Searching for a 
previous destination, Searching for nearby points of interest

3.	 Check the information of the waypoint and press Add.

•	 To add a waypoint, select a desired destination from the search results list and press  
.

	A You can add up to two waypoints.

Changing the order of waypoints

1.	 On the Navigation screen, press  > Plan tour.

2.	 On the list of routes, press and hold  next to the route and then drag it to the desired 
position.

Deleting a waypoint

1.	 On the Navigation screen, press  > Plan tour.

2.	 On the list of routes, press  at the left of the location to delete.



57

Viewing traffic info (if equipped)

You can check notices and accident / construction-zone alerts displayed on the map.

	A To use the Viewing traffic info function, you need to subscribe to the Kia Connect service. 
► Subscribing to the service (if equipped)

1.	 On the Map screen, press  > Traffic information.

2.	 Select an item from the list on the screen, to view details.

END USER LICENCE AGREEMENT
PLEASE READ THIS END USER LICENCE AGREEMENT (″EULA″) CAREFULLY BEFORE USING 
THE NAVIGATION SYSTEM.

This is a licence agreement between you and Hyundai Autoever, CORP. including its affiliates 
(″COMPANY″) regarding a copy of the COMPANY navigable map database and/or Online 
contents together with associated software, media and explanatory printed documentation 
published by COMPANY(jointly the ″Product″). The Product is provided for your personal, 
internal use only and not for resale. It is protected by copyright and is subject to the following 
terms which are agreed to by you, on the one hand, and COMPANY and its licensors (and 
their licensors and suppliers) (collectively, ″Licensors″) on the other hand.

By using the Product, you accept and agree to all terms and conditions in this End User 
Licence Agreement (″EULA″). IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU 
MUST PROMPTLY EXIT THE PRODUCT OPERATION PROGRAMME AND DO NOT USE OR 
ACCESS TO THE PRODUCT. YOU AGREE THAT YOUR RIGHTS UNDER THIS EULA MAY BE 
TERMINATED AUTOMATICALLY WITHOUT NOTICE IF YOU FAIL TO COMPLY WITH ANY 
TERM(S) OF THIS EULA.

Terms and Conditions
Personal Use Only. You agree to use this Product together with COMPANY's authorised 
application for the solely personal, non-commercial purposes for which you were licence, and 
not for service bureau, time-sharing or other similar purposes. Accordingly, but subject to 
the restrictions set forth in the following paragraphs, you agree not to otherwise reproduce, 
copy, modify, decompile, disassemble, create any derivative works of, or reverse engineer any 
portion of this Data, and may not transfer or distribute it in any form, for any purpose, except 
to the extent permitted by mandatory laws. You may not assign this EULA or any of the rights 
or licences granted under this EULA, except when installed in the system for which it was 
created.
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Restrictions. Except where you have been specifically licenced to do so by COMPANY, and 
without limiting the preceding paragraph, you may not use the Product (i) with any products, 
systems, or applications installed or otherwise connected to or in communication with 
vehicles, capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet 
management or similar applications or (ii) with or in communication with any positioning 
devices or any mobile or wireless-connected electronic or computer devices, including without 
limitation cellular phones, palmtop and handheld computers, pagers, and personal digital 
assistants or PDAs.

COPYING OR USE OF THE PRODUCT EXCEPT AS PERMITTED BY THIS EULA IS 
UNAUTHORISED AND IS COPYRIGHT INFRINGEMENT UNDER THE LAWS OF YOUR 
COUNTRY. IF YOU COPY OR USE THE PRODUCT WITHOUT COMPANY'S PERMISSION, 
EXCEPT AS PERMITTED BY THIS EULA, YOU ARE VIOLATING THE LAW AND LIABLE 
TO COMPANY AND ITS LICENSORS FOR DAMAGES, AND YOU MAY BE SUBJECT TO 
CRIMINAL PENALTIES.

THE PRODUCT MAY INCLUDE ENFORCEMENT TECHNOLOGY DESIGNED TO PREVENT (i) 
UNAUTHORISED COPYING OF THE PRODUCT ONTO PHYSICAL STORAGE MEDIA OR VIA 
TRANSFER OVER THE INTERNET OR OTHER ELECTRONIC COMMUNICATION MEANS AND/
OR (ii) ILLEGAL USAGE OF THE PRODUCT OTHER THAN BY A SPECIFICALLY AUTHORISED 
DEVICE. YOU AGREE THAT COMPANY MAY USE THESE MEASURES TO PROTECT COMPANY 
AND THE LICENSORS AGAINST COPYRIGHT INFRINGEMENT.

Uploads. The Product may provide functionality through which you are able to upload 
certain information about your use of the Product (collectively, ″Uploads″) to COMPANY's 
servers or receive other services from COMPANY (collectively, the ″Services″). If you use such 
functionality, you authorise COMPANY to retain your Uploads on its servers. COMPANY will 
have no obligation to provide any Services, may change the form and nature of any Services 
at any time with or without notice to you, will have no liability whatsoever to you for any 
failure of the Product or Services to transmit your Uploads to or from COMPANY's servers, 
may cease providing any Services at any time with or without notice to you, and will have no 
obligation to retain your Uploads (or any other materials you may provide to COMPANY) on 
its servers or return your Uploads (or any other materials you may provide to COMPANY) to 
you before deleting them from its servers.

Storage. The Product may provide functionality through which you are able to store 
information (such as images) on the device on which you are using the Product. COMPANY 
will have no liability whatsoever to you or any third party for any failure of the Product to 
store any such information on such device.

Personal Information. By using the Product, you agree to the collection, retention and 
processing of your personal data (including the location of your mobile device) by COMPANY 
and to the storage and processing of such personal information on computers located outside 
of the country in which you reside. Even though COMPANY has taken steps intended to 
protect your personal information from being intercepted, accessed, used, or disclosed by 
unauthorised persons, COMPANY cannot fully eliminate security risks associated with your 
personal information and cannot guarantee that its systems will not be breached. See [*] for 
additional information regarding COMPANY's use of your personal information.
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WARNING. THE PRODUCT REFLECTS REALITY AS EXISTING BEFORE YOU 
RECEIVED THE PRODUCT AND IT COMPRISES DATA AND INFORMATION FROM 
GOVERNMENT OTHER SOURCES. ACCORDINGLY, THE PRODUCT MAY CONTAIN 
INACCURATE OR INCOMPLETE INFORMATION DUE TO THE PASSAGE OF TIME, 
CHANGING CIRCUMSTANCES, SOURCES USED AND THE NATURE OF COLLECTING 
COMPREHENSIVE GEOGRAPHIC PRODUCT, ANY OF WHICH MAY LEAD TO 
INCORRECT RESULTS. THE PRODUCT AND SERVICES MAY NOT TO BE USED FOR SAFETY 
OF LIFE APPLICATIONS, OR FOR ANY OTHER APPLICATION IN WHICH THE ACCURACY 
OR RELIABILITY OF THE PRODUCT OR SERVICES COULD CREATE A SITUATION WHERE 
PERSONAL INJURY OR DEATH MAY OCCUR. DO NOT ATTEMPT TO CONFIGURE 
THE PRODUCT OR INPUT INFORMATION WHILE DRIVING. FAILURE TO PAY FULL 
ATTENTION TO THE OPERATION OF YOUR VEHICLE COULD RESULT IN DEATH, 
SERIOUS INJURY, OR PROPERTY DAMAGE. BY USING THE PRODUCT, YOU ASSUME 
ALL RESPONSIBILITY AND RISK.

Disclaimer of Warranty. The Product is provided to you ″as is,″ and you agree to use it 
at your own risk. SUBJECT TO THE APPLICABLE LAWS, COMPANY AND THE LICENSORS 
MAKE NO GUARANTEES, REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED TO, CONTENT, 
QUALITY, ACCURACY, COMPLETENESS, EFFECTIVENESS, RELIABILITY, PERFORMANCE, 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, 
USEFULNESS, USE OR RESULTS TO BE OBTAINED FROM THE PRODUCT, OR THAT THE 
PRODUCT OR SERVER WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT ERRORS IN THE 
PRODUCT OR NONCONFORMITY TO ITS DOCUMENTATION CAN OR WILL BE CORRECTED. 
YOU ACKNOWLEDGE THAT THE PROVISIONS OF THIS SECTION ARE A MATERIAL 
INDUCEMENT AND CONSIDERATION TO COMPANY AND THE LICENSORS TO GRANT 
THE LICENCE CONTAINED IN THIS EULA AND TO PROVIDE YOU WITH ACCESS TO THE 
SERVICES.

Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED UNDER THE APPLICABLE 
LAWS, COMPANY AND THE LICENSORS SHALL NOT BE LIABLE TO YOU: IN RESPECT OF 
ANY CLAIM, DEMAND OR ACTION, IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE 
CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES, DIRECT OR 
INDIRECT, INCURRED BY YOU OR ANY THIRD PARTY WHICH MAY ARISE IN CONNECTION 
WITH OR RESULT FROM THE USE OR POSSESSION OF THE PRODUCT; OR FOR ANY LOSS 
OF DATA, PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR OTHER DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF YOUR USE OF 
OR INABILITY TO USE THE PRODUCT, ANY DEFECT IN THE PRODUCT, OR THE BREACH 
OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR TORT OR 
BASED ON A WARRANTY, EVEN IF COMPANY OR THE LICENSORS HAVE BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING THE FAILURE OF ANY 
LIMITED REMEDY PROVIDED HEREIN.
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Exclusions. Some jurisdictions do not allow certain warranty exclusions or the limitation or 
exclusion of liability, so to that extent the above exclusion may not apply to you. To the extent 
that COMPANY may not, as a matter of applicable law, disclaim any implied warranty or limit 
its liabilities, the scope and duration of such warranty and the extent of COMPANY's liability 
shall be the minimum permitted under such applicable law. The disclaimer of warranty and 
limitation of liability set forth in this EULA does not affect or prejudice your statutory rights 
where you have acquired the Product otherwise than in the course of business.

Third-Party Copyright Notices. The third-party sourced data has been incorporated 
into or made a part of the Product and is being sublicensed to you subject to the terms and 
conditions of this EULA. In this regard, you shall not remove or tamper with any intellectual 
property rights notice attached or used in relation to data supplied by the Licensors.

Entire Agreement. This EULA is the entire agreement between COMPANY (and the 
Licensors) and you pertaining to the subject matter hereof, and supersedes in their entirety 
any and all previous written or oral communications or documents (including, if you are 
obtaining an update, any agreement that may have been included with an earlier version of 
the Product) with respect to such subject matter.

Governing Law. This EULA shall be governed by the laws of the jurisdiction in which you 
reside at the date of acquisition of the Product. Should you at that moment reside outside 
the European Union or Switzerland, the law of the jurisdiction within the European Union 
or Switzerland where you acquired the Product shall apply. In all other cases, or if the 
jurisdiction where you acquired the Product cannot be defined, the laws of the Republic of 
Korea shall apply. This EULA will not be governed by the U.N. Convention on Contracts for the 
International Sale of Goods. The courts competent at your place of residence at the time you 
acquired the Product shall have jurisdiction over any dispute arising out of, or relating to this 
EULA, without prejudice to COMPANY's right to bring claims at your then current place of 
residence.

Export Control. You agree not to export or re-export from anywhere any part of the Product 
in any form except in compliance with applicable export laws, rules and regulations, including 
but not limited to the laws, rules and regulations administered by the Office of Foreign Assets 
Control of the U.S. Department of Commerce and the Bureau of Industry and Security of the 
U.S. Department of Commerce.

Miscellaneous. If any provision of this EULA is found to be invalid or unenforceable, it will be 
enforced to the extent permissible and the remainder of this EULA will remain in full force and 
effect. Failure by COMPANY to prosecute any right with respect to a default hereunder will 
not constitute a waiver by COMPANY of the right to enforce rights with respect to the same 
or any other breach. No refunds or replacements will be permitted on damaged Product.
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U.S. Government End Users. If the Product is being acquired by or on behalf of the United 
States Government or any other entity seeking or applying rights similar to those customarily 
claimed by the United States Government, this Product and related documentation are 
″Commercial Items″ as that term is defined at 48 C.F.R. (″FAR″) 2.101. This Product and 
related documentation are licensed to the United States Government end users (a) only as 
″Commercial Items″ and (b) with only those rights as are granted to all other end users in 
accordance with this EULA, and each copy of Product delivered or otherwise furnished shall 
be marked and embedded as appropriate with the following ″Notice of Use,″ and shall be 
treated in accordance with such Notice:

NOTICE OF USE
CONTRACTOR (MANUFACTURER/ SUPPLIER) NAME: Hyundai Autoever, CORP.

CONTRACTOR (MANUFACTURER/SUPPLIER) ADDRESS: (135-847), 510, Teheran-ro, 
Gangnam-gu, Seoul, Republic of Korea. This Product and related documentation are 
commercial items as defined in FAR 2.101 and is subject to this EULA under which this Product 
is provided.

©2013-2024 Hyundai Autoever. All rights reserved

If the Contracting Officer, federal government agency, or any federal official refuses to use 
the legend provided herein, the Contracting Officer, federal government agency, or any 
federal official must notify COMPANY prior to seeking additional or alternative rights in the 
Product.

End-User Terms Required by HERE. The Product utilises map data and/or online contents 
that COMPANY licences from HERE and the following copyright notices apply to such map 
data and/or online Contents data (the ″HERE Data″):

© 2013-2024 HERE. All rights reserved. please see the detailed as follow :

https://legal.here.com/terms/serviceterms/ and https://legal.here.com/privacy/policy/

End-User Terms Required by TomTom. The Product utilises map data and/or Online 
contents that COMPANY licences from TomTom and the following copyright notices apply to 
such map data and/or online contents (the ″TomTom Data″): please see the detailed as follow 
: http://www.tomtom.com/en_gb/legal/eula/

The use of speed camera and danger zone alerts is prohibited in certain jurisdictions. Any use 
of this service is strictly at your own risk.

Hyundai-AutoEver and its supplier TomTom Global Content B.V. assume no liability for the 
use of this service.

Hyundai-AutoEver shall be entitled to immediately cease the service at any time without 
liability.″

© Copyright. Based on data provided under licence from PSMA Australia Limited 
(www.psma.com.au).

The Product for Europe utilises certain Parking contents that COMPANY licences from 
Parkopedia and the following copyright notices apply to such Parking Contents data (the 
″Parkopedia Data″):

© 2021-2024 Parkopedia. All rights reserved.
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Phone projection

Using the phone projection function
Using Android Auto or Apple CarPlay, you can run and control Apps on your Android 
smartphone or iPhone by using the wide screen and user-friendly interface of the system.

	A Phone projection and related content are features of smartphones and are not provided 
by the vehicle manufacturer. If related issues occur, please contact your smartphone 
manufacturer for assistance. The information received from the navigation App on the 
smartphone may differ from road conditions. If this happens, contact the manufacturer 
of the navigation App on the smartphone for assistance.

	A Hands-free and phone projection functions through phone connections are available only 
when the vehicle supports microphone function.

	A For Android Auto supported countries, device types and models, refer to the Android Auto 
website at https://www.android.com/auto.

	A If Android Auto is not installed, install the Android Auto App from the Google Play Store.

	A For Apple CarPlay supported countries, device types and models, refer to the Apple 
CarPlay website at https://www.apple.com/ios/carplay/.

	A If you do not see options for Apple CarPlay or Siri, update to the latest iOS version.

	A Features and icons available in the phone projection function are subject to change 
according to the policy of the OS developer.

	A When you are using your smartphone′s navigation via phone projection, sounds from 
both the system′s media function and the navigation will be played through your vehicle′s 
speakers. If you adjust the volume when both sounds are playing, the navigation App 
sound is adjusted first.

https://www.android.com/auto
https://www.apple.com/ios/carplay/
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Using the phone projection function wirelessly

1.	 Set a device to use phone projection.

•	 For Android Auto, on the Apps screen, press Vehicle settings > Connections > 
Android Auto settings and press Enable Android Auto.

•	 For Apple CarPlay, skip this step.

2.	 Connect a smartphone to the vehicle via Bluetooth. ► Connecting a Bluetooth device

3.	 If you are connecting the device for phone projection for the first time, check the pop-up 
window displayed on the system screen and press Yes.

4.	 Agree to Enable Android Auto or Apple CarPlay from the smartphone.

5.	 On the Apps screen, press Android Auto or Apple CarPlay and use a variety of features 
available on your smartphone.

•	 To run the phone, music, navigation or other features, press the corresponding icon 
from the system.

•	 To use the Google or Siri voice recognition function, press and hold the Voice 
Recognition button on the steering wheel.

6.	 To close phone projection, on the Apps screen, press Vehicle settings > Connections and 
press  or  on the right side of the connected device.

	A To use the phone projection function, Wi-Fi and Bluetooth connection is needed. Confirm 
that Wi-Fi and Bluetooth are enabled on the smartphone to connect.

	A While using the phone projection function, Phone projection changes to Android Auto 
or Apple CarPlay on the Apps screen. If Android Auto or Apple CarPlay does not 
appear, try connection again.

	A If the connection is not stable, from the Android Auto Options screen, press Generate 
new Wi-Fi passkey to create a Wi-Fi connection key again, and try connection again.

	A To use voice recognition functions that Android Auto and Apple CarPlay provide, press 
and hold the Voice Recognition button on the steering wheel.

	A When you are using your smartphone′s navigation via phone projection, sounds from 
both the system′s media function and the navigation will be played through your vehicle′s 
speakers. If you adjust the volume when both sounds are playing, the navigation App 
sound is adjusted first.
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	A While you are using Android Auto, the following functions are unavailable:
•	 Apple CarPlay
•	 Browsing with steering wheel remote control

	A While you are using Apple CarPlay, the following functions are unavailable:
•	 Android Auto
•	 Bluetooth phone
•	 Browsing with steering wheel remote control

Using phone projection with a USB cable

  Caution

•	 Using an approved USB cable provided by your smartphone manufacturer is 
recommended. Using unapproved USB cables may cause a phone projection error or 
a system malfunction.

•	 Do not repeatedly connect and remove the USB connector within a short time. It may 
cause device errors or system failures.

1.	 Set a device to use phone projection.

•	 For Android Auto, on the Apps screen, press Vehicle settings > Connections > 
Android Auto settings and press Enable Android Auto.

•	 For Apple CarPlay, skip this step.

2.	 Connect your smartphone to the USB port in your vehicle via the cable supplied with the 
smartphone.

3.	 If you are connecting the device for phone projection for the first time, check the pop-up 
window displayed on the system screen and press Yes.

4.	 Agree to Enable Android Auto or Apple CarPlay from the smartphone.

5.	 On the Apps screen, press Android Auto or Apple CarPlay and use a variety of features 
available on your smartphone.

•	 To run the phone, music, navigation or other features, press the corresponding icon 
from the system.

•	 To use the Google or Siri voice recognition function, press and hold the Voice 
Recognition button on the steering wheel.



65

6.	 To close phone projection, remove the USB cable from the port.

	A To use the functions on your smartphone with the minimised system settings, update the 
smartphone OS to the latest version.

	A The recognition time may differ depending on the device type, firmware, and OS version.

	A Charges may apply for any mobile data used while phone projection is running.

	A Some functions may not work properly depending on the network signal strength.

	A Avoid interacting with the smartphone while using phone projection.

	A While using the phone projection function, Phone projection changes to Android Auto 
or Apple CarPlay on the Apps screen. If Android Auto or Apple CarPlay does not 
appear, try connection again.

	A To use voice recognition functions that Android Auto and Apple CarPlay provide, press 
and hold the Voice Recognition button on the steering wheel.

	A When you are using your smartphone′s navigation via phone projection, sounds from 
both the system′s media function and the navigation will be played through your vehicle′s 
speakers. If you adjust the volume when both sounds are playing, the navigation App 
sound is adjusted first.

	A While you are using Android Auto, the following functions are unavailable:
•	 Apple CarPlay
•	 Browsing with steering wheel remote control

	A While you are using Apple CarPlay, the following functions are unavailable:
•	 Android Auto
•	 Bluetooth phone
•	 Browsing with steering wheel remote control



66

Resolving a phone projection connection error
If phone projection cannot connect from the registered Android smartphone or iPhone, do 
the following to try connection again.

Resolving an Android Auto connection error
If your Android smartphone cannot connect, do the following to resolve the problem.

Deleting smartphone data and registering the device again

1.	 On the Android smartphone screen, press Settings > Apps > Android Auto > Storage > 
Clear data.

•	 All the Android Auto related data are deleted from the Android smartphone.

	A The displayed screen may differ depending on the device type, firmware, and OS 
version.

2.	 On the Apps screen, press Vehicle settings > Connections > Add new, and register your 
Android smartphone again.

•	 When the Android smartphone is connected successfully, Phone projection switches 
to Android Auto on the Apps screen.

Deleting previously connected vehicle information in the smartphone and 
registering the device again

1.	 On the Android smartphone screen, press Settings > Connected device > Android Auto 
> Previously connected vehicle >  > Forget all vehicles.

•	 All the previously connected vehicle information are removed from the Android 
smartphone.

	A The displayed screen may differ depending on the device type, firmware, and OS 
version.

2.	 On the Apps screen, press Vehicle settings > Connections > Add new, and register your 
Android smartphone again.

•	 When the Android smartphone is connected successfully, Phone projection switches 
to Android Auto on the Apps screen.
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Deleting devices and registering devices again from the smartphone and 
vehicle system

1.	 On the Android smartphone screen, press Settings > Connections > Bluetooth, press 
settings button next to the device to disconnect, and then press Unpair.

•	 Bluetooth connection with the vehicle system is disconnected from the Android 
smartphone.

	A The displayed screen may differ depending on the device type, firmware, and OS 
version.

2.	 On the Apps screen, press Vehicle settings > Connections > Delete devices to select the 
device to delete, and then press Delete > Yes.

•	 The smartphone is deleted from the vehicle system.

	A To delete all registered devices, press Mark all > Delete.
	A If you delete a registered device, all related contacts, call logs, and text messages are 

removed from the system.

3.	 On the Apps screen, press Vehicle settings > Connections > Add new, and register your 
Android smartphone again.

•	 When the Android smartphone is connected successfully, Phone projection switches 
to Android Auto on the Apps screen.
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Resolving an Apple CarPlay connection error
If your iPhone cannot connect, delete the iPhone and all devices registered from the vehicle 
system, and then register the devices again.

1.	 On the iPhone screen, press Settings > General > CarPlay, select the vehicle to 
disconnect, and then press Forget This Car.

•	 The iPhone is disconnected from the vehicle system.

	A The displayed screen may differ depending on the device type, firmware, and OS 
version.

2.	 On the iPhone screen, press Settings > Bluetooth, press the Information button next to 
the device to disconnect, and then press Forget This Device.

•	 Bluetooth connection with the vehicle system is disconnected from the iPhone.

3.	 On the Apps screen, press Vehicle settings > Connections > Delete devices to select the 
device to delete, and then press Delete > Yes.

•	 The iPhone is deleted from the vehicle system.

	A To delete all registered devices, press Mark all > Delete.
	A If you delete a registered device, all related contacts, call logs, and text messages are 

removed from the system.

4.	 On the Apps screen, press Vehicle settings > Connections > Add new, and register the 
iPhone again.

•	 When the iPhone is connected successfully, Phone projection switches to Apple 
CarPlay on the Apps screen.
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Resolving phone projection connection errors

Symptom Possible cause Solution

The phone 
projection 
function is not 
performed 
when a 
smartphone 
is connected 
using a USB 
cable.

Phone 
projection is not 
supported.

Visit the website to check whether your smartphone 
supports the phone projection.

•	 Android Auto: https://support.google.com/
androidauto

•	 Apple CarPlay: https://www.apple.com/ios/
carplay/

The function is 
inactive.

•	 On the Apps screen, navigate to Vehicle 
settings > Connections and activate the 
connection function from the Phone Projection 
Settings menu.

•	 Make sure that the phone projection is not 
disabled in the App settings or not blocked-out 
settings on your smartphone.

Smartphone 
not ready or 
malfunctioning

•	 Check that the smartphone battery level is not 
too low. Recognition may not work properly 
when the battery level is too low.

•	 The phone projection may not work properly 
when the signal strength is weak.

•	 If the smartphone is locked, first unlock it.

•	 Initialise the smartphone and connect the 
device again.

A black screen 
appears when 
the phone 
projection is 
activated or in 
use.

The smartphone 
malfunctions.

•	 Remove the USB cable from the smartphone 
and connect the device again.

•	 Initialise the smartphone and connect the 
device again.

Wireless phone 
projection 
connection 
continues to 
fail.

A problem with 
the system or 
smartphone

•	 On the Apps screen, navigate to Vehicle 
settings > Connections to delete all connected 
devices.

•	 From the Android smartphone or iPhone, delete 
all connected devices and then connect again.

https://support.google.com/androidauto
https://support.google.com/androidauto
https://www.apple.com/ios/carplay/
https://www.apple.com/ios/carplay/
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Electric vehicle

Overview of the Electric vehicle screen
On the Apps screen, press EV.

3

2

4

5

1

(1)	 Displays the list of menus.
•	 Reset widgets: Reset the control items on the Electric vehicle screen and their 

positions.

(2)	 View the current battery level.

(3)	 Can search for nearby charging stations. ► Searching for charging stations

	A The details of charging stations displayed on the map screen may not match the 
actual information.

(4)	 Displays the set destination.

	A Destination details are not displayed on the screen when the destination is not set.

(5)	 Displays the items that can be controlled through the EV app in the form of widgets.
•	 To edit a widget, press  or press and hold the widget.
•	 On the widget edit screen, press  to cancel editing.
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Viewing energy information screen
On the Apps screen, press EV > Energy information to find the desired information.

•	 Electricity use: You can view the power consumed by the drivetrain, climate control, 
electrical systems and battery care function.

•	 EV economy: You can view a graph of fuel efficiencies on individual dates.

•	 Battery usage statistics: Analyse charging history and the driver's driving habit to keep 
the battery performance efficient (if equipped).

	A Displays only when the distance traveled exceeds 3,000 km.
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Searching for charging stations
If the distance to the set destination exceeds the drivable range, you can use the function that 
guides you along a route with charging stations within the drivable range.

1.	 On the Apps screen, press EV > .

•	 It is also possible to search for charging stations by pressing  on the search window on 
the Map screen.

2.	 If a search list appears, specify the range of search and select the desired charging 
station.

•	 For the available range of search, please refer to the following:
	⚪ (Route): Displays the places on the route.
	⚪ (Current location): Displays the places near the current location.
	⚪ (Destination): Displays the places near the destination or waypoint.
	⚪ (Chosen): Displays the places near the chosen location.

•	 To view specific charging stations only, press Filter on the search list.

3.	 Check the location of the charging station and then press Start.

	A Depending on the third-party service provider, basic information or status information on 
some charging stations may differ.
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Setting for charging
On the Apps screen, press EV > Charging to set the desired charging function.

•	 Next departure time: Sets and maintains the vehicle cabin temperature for the next 
departure time.

•	 AC charging settings: You can schedule charging and set the charge current, depending 
on the installed charger type.

	A Charging time varies based on charging conditions.
	A If a problem occurs during charging, lower the charging current and try again. If you 

lower the charging current, it may take longer to charge the battery.

•	 Charging limit: Sets the maximum % charge level for the vehicle's high voltage battery.
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Configuring the V2L settings (if equipped)

Sets the minimum battery charge % level at which V2L will stop.

On the Apps screen, EV > V2X/V2L settings press to set a limit.

	A V2L is an abbreviation of Vehicle to Load.
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Configuring the Electric vehicle settings
On the Apps screen, press EV > EV settings to set desired functions.

	A Available settings may differ depending on the vehicle model and specifications.

	A It is also possible to set functions by pressing Vehicle settings > EV settings on the Apps 
screen.

•	 Battery conditioning: Battery temperature is adjusted to maintain optimal fast charging 
performance. This feature is enabled when setting a fast charging station as a destination 
or stop-off, or can be enabled manually. Driving range may be shortened when this 
feature is enabled.

•	 Utility mode:Utility mode uses the high-voltage battery to power electronic devices, 
such as the infotainment system, climate control or interior lights, when parked for a long 
time or while camping. Utility mode can be activated while in EV ready status or Park (P). 
Driving is not possible in utility mode. To deactivate utility mode, press the vehicle's START 
button, or start the vehicle by pressing the START button and stepping on the brake.

•	 Disable i-PEDAL when reversing: i-Pedal is enabled in Drive (D) and disabled in Reverse 
(R). After shifting from R to D, i-Pedal reactivates when the vehicle reaches 20km/h.

•	 Winter mode: In cold conditions, the battery will be heated to optimise performance. 
However, the driving range may be shortened.

•	 EV route planner: Sets the minimum State of Charge when taking the route.
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•	 Coasting guidance: The coasting guidance helps the driver to save fuel by recommending 
when to remove his foot from the accelerator pedal.

•	 Coasting timing: Setting of the timing of the coasting guidance.

•	 Smart recuperation: To turn Smart Recuperation On or Off, press and hold the right 
shift paddle. While coasting with recuperation set to [Auto], the recuperation level will be 
automatically adjusted based on the distance to the leading vehicle, driving speed, and 
road incline.

•	 Lock charging cable: Locking mode for a connected charging cable.

•	 Audible charging info: Audible information about the charging status when the vehicle 
starts charging.

•	 Green Zone EV Drive: Maximum use of EV driving to protect the environment.

•	 Plug & Charge: With Plug & Charge enabled, the authorisation is done automatically by 
connecting your vehicle to a Plug & Charge capable charge point. In order to use Plug & 
Charge, please enable this function at the e-mobility service provider recommended by 
your manufacturer.
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Radio

Listening to the radio

1.	 On the Apps screen, press Radio.

2.	 Press DAB/FM, FM, AM or Favourites and select a station of your choice.

Overview of the Radio screen

1
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	A The screen may differ depending on the vehicle model and specifications.
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(1)	 Change the radio mode.

(2)	 Search for the desired radio station.

(3)	 Displays the list of menus.
•	 Refresh: Refreshes the list of stations.
•	 Tune FM manually/Tune AM manually: Manually adjust the radio frequency.
•	 Save all: Saves all available stations to Favourites.
•	 TA: Activate traffic announcements. Announcements and programmes will be 

received automatically if available (if equipped).
•	 Region: Automatically changes the radio frequency accordingly when the vehicle 

moves from one region to another region (if equipped).
•	 Switch DAB/FM: This function allows the current DAB broadcasting is disconnected, 

find the same FM broadcasting automatically. When listening the FM radio, the system 
automatically switches to DAB when it finds the same DAB broadcasting (if equipped).

•	 Switch FM/FM: Automatically finds and switches to the same FM broadcasting with a 
better signal if the signal of the FM broadcast you are currently listening to is not good 
(if equipped).

•	 Radio noise control: Customise sound quality by adjusting background noise of the 
original sound while listening to radio (if equipped).

•	 Sound settings: Displays the sound settings screen. ► Configuring the sound settings
•	 Change app view position: Select the location to display apps.

(4)	 Arrange the list of stations.
•	 Name: Sort the station list by name (if equipped).
•	 Frequency: Sort the station list by frequency (if equipped).
•	 Station: Sort the station list by station (if equipped).
•	 Genre: Sort the station list by genre (if equipped).

(5)	 Displays a list of available stations.
•	 To delete or save the current frequency to the favourites list, press /  on the right.

	A If the favourites list is full, some stations will not be saved to the list.

(6)	 Displays the radio player screen.

(7)	 Mute or unmute the radio.
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Overview of the Radio player screen

1

3 4 3

2

(1)	 Switches to the station list.
•	 You can also switch to the station list by swiping down the top of the player.
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(2)	 Delete or save the current frequency to the Favourites.

	A If the favourites list is full, some stations will not be saved to the list.

(3)	 Change the frequency. If you press and hold the button, stations are quickly scanned. If 
there is no input, the scanning stops.
•	 It is also possible to change stations by pressing the move buttons (∧/∨) on the 

steering wheel.

	A Configure the move buttons (∧/∨) on the steering wheel to set functions to use while 
listening to the radio. ► [∧]/[∨] Buttons (Steering wheel)

(4)	 Mute or unmute the radio.

	A The broadcasting station names and local information are displayed using GPS data. 
Those information may not appear if GPS data is not received.

	A The displayed broadcasting station names may not match the actual names.

	A To adjust the volume level, on the steering wheel, press the volume button up or down.

	A To mute or unmute the sound, press the volume button on the steering wheel.

	A The mini player screen is displayed in the status indicator area when the Radio app is 
closed while listening to the radio. To display the mini player control screen, press and hold 
the mini player screen.
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Using favourites

Overview of the Favourites screen
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(1)	 Change the radio mode.

(2)	 Search for the desired radio station.

(3)	 Displays the list of menus.
•	 Edit favourites: Rearrange or delete the list of saved stations. ► Editing favourites
•	 Radio noise control: Customise sound quality by adjusting background noise of the 

original sound while listening to radio (if equipped).
•	 Sound settings: Displays the system sound settings screen. ► Configuring the sound 

settings
•	 Change app view position: Select the location to display apps.

(4)	 Displays a list of stations saved in Favourites.
•	 Drag  on the right side to rearrange stations.

(5)	 Displays the radio player screen.

(6)	 Mute or unmute the radio.
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Editing favourites
To edit the favourite list, press and hold the station list on the favourite screen or press  > 
Edit favourites.

•	 To delete stations, on the editing favourites screen, select the station to delete, and then 
press Delete.

•	 To delete all stations on the favourite list, on the editing favourites screen, press Mark all 
> Delete.

•	 To rearrange stations, drag .
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Bluetooth Audio

Playing audio via Bluetooth
Play various audio content from a smartphone or audio device connected via Bluetooth.

•	 For more information about Bluetooth, refer to the following: ► Connecting a Bluetooth 
device

	A To connect another Bluetooth device, select the device name displayed on the screen.

On the Apps screen, press Bluetooth Audio.

	A The controls or display screens may differ depending on the connected Bluetooth device, 
phone model, and music player App.

	A The streaming may not be supported in some music player Apps.

	A Some functions may not be available depending on the connected Bluetooth device and 
phone model.

	A If an audio device or mobile phone is connected by both Bluetooth and a USB cable at the 
same time, the device or system may not work properly. To use the Bluetooth connection, 
remove all USB cable from the system.
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Overview of the Bluetooth Audio screen

1
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	A The screen may differ depending on the vehicle model and specifications.

(1)	 Displays a playlist.

(2)	 Connect another registered Bluetooth device or register a new Bluetooth device.

(3)	 Displays the list of menus.
•	 Add new device: Register a new Bluetooth device. ► Connecting a Bluetooth device
•	 Phone connections: Displays the screen to connect a Bluetooth device.
•	 Sound settings: Displays the sound settings screen. ► Configuring the sound settings
•	 Change app view position: Select the location to display apps.

(4)	 Show music files for each category.

(5)	 Displays available file.

(6)	 Displays the Bluetooth Audio player screen.

(7)	 Pause or resume playback.
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Overview of the Bluetooth Audio player screen
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(1)	 Switches to the playlist.
•	 You can also switch to the playlist by swiping down the top of the player.

(2)	 Connect another registered Bluetooth device or register a new Bluetooth device.

(3)	 Displays the list of menus.



86

(4)	 Displays the online album art for the music playing on the connected device.
•	 To play the next or previous file swipe left or right on the online album art.

	A If the connected device does not provide the online album art, random images are 
displayed.

(5)	 Restart playing the current file or play the previous file.
•	 On the steering wheel, press the move button (∧) to restart playing the current file or 

play the previous file.

(6)	 Pause or resume playback.

(7)	 Play the next file.
•	 It is also possible to play the next file by pressing the move button (∨) on the steering 

wheel.

(8)	 Shows the duration of the playing song and the current playback position.

	A To adjust the volume level, on the steering wheel, press the volume button up or down.

	A To mute or unmute the sound, press the volume button on the steering wheel.

	A The mini player screen is displayed in the status indicator area when the Bluetooth Audio 
app is closed while Bluetooth Audio is playing. To display the mini player control screen, 
press and hold the mini player screen.
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Camera

Using the camera
The system screen displays the surrounding view of the vehicle, using the feed from the 
cameras installed on the vehicle. Referring to this view and the displayed parking assist lines, 
you can park your vehicle easily and safely.

  Warning

•	 Before entering your vehicle, always check the area behind your vehicle.

•	 Do not solely rely on the rear view camera when backing up. Always ensure that it is 
safe to back up by checking behind you and looking in the rearview mirrors.

•	 Always back up slowly and stop immediately if you suspect that a person, especially a 
child, might be behind you.

•	 The distance shown in the rear view screen may differ from the actual distance. For 
safety, be sure to visually check the rear, left, and right sides of your vehicle.

	A The screen may differ depending on the vehicle model and specifications.
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Using the rear view monitor (if equipped)

1.	 Perform any of the following methods:

•	 Press the ″R″ (Reverse) button shifter (or move the shift lever to ″R″ in a previous 
vehicle model) with the vehicle turned on.

•	 On the Apps screen, press Camera.

2.	 Safely park your vehicle, checking the rear view and guidelines.

Close the full view and display the view on the Camera screen.

•	 To display the full view, press  on the Camera screen.

Displays the rear view.

•	 : Rear top view

•	 : Rear view

•	 : Rear wide view

Set the information to display on the view screen.

	A Available settings may differ depending on the vehicle model and specifications.

	A The guidelines appear on the rear view.
•	 The distance behind the vehicle is indicated by guidelines. During and after parking, 

you can check the area behind the vehicle for sufficient space and for any objects.
•	 The rear top view displays the extension line from the centre of the vehicle. It shows the 

path of your vehicle′s centre according to the steering angle (if equipped).

	A According to the steering direction, the moving direction of the centre is displayed on the 
screen.

	A You can also view the rear view while in the ″P″ (Park), ″N″ (Neutral) or ″D″ (Drive) state, 
by pressing the Park/View button.
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Viewing the rear view while driving
To display the rear view while driving, perform any of the following methods:

•	 On your vehicle, press Park/View button.

•	 On the Apps screen, press Camera.

	A To turn off the rear view screen, press .

Configuring rear view settings
Specify what information to display on the rear view using one of the following methods: 
► Configuring the camera

Perform any of the following methods:

•	 On the rear view screen, press .

•	 On the Apps screen, press Vehicle settings > Driver assistance > Parking safety > 
Camera settings.
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Using the surround view monitor (if equipped)

The multiple wide-angle cameras equipped in the vehicle allow you to perceive all conditions 
around the vehicle.

Close the full view and display the view on the Camera screen.

•	 To display the full view, press  on the Camera screen.

Displays the front view.

•	 : Front top view

•	 : Front view

•	 : Front side view

•	 : Front wide view

Displays the rear view.

•	 : Rear top view

•	 : Rear view

•	 : Rear side view

•	 : Rear wide view

Displays a 3D view.

Set the information to display on the view screen.

	A The front view monitor function operates only when any of the following conditions are 
met:
•	 Gear shift from ″R″ (Reverse) to ″N″ (Neutral) or ″D″ (Drive), and driving at under 10 

km/h
•	 While driving at under 10 km/h with the gear in ″D″ (Drive) or ″N″ (Neutral), the 

Park/View button is pressed and the surround view monitor is displayed.

	A To display the surround view while in ″P″ (Park) mode, press the Park/View button.

	A To turn off the surround view, press .

	A If any door or trunk (tailgate) is open or outside rear view mirrors are folded, an alert icon 
appears on the screen.
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Viewing the front view/rear view while driving
To view the area in front or rear of the vehicle while driving, press the Park/View button.

	A The front or rear view function operates when the following conditions are met:
•	 While driving at over 10 km/h, the Park/View button is pressed and the surround view 

monitor is displayed.

	A To turn off the front or rear view, press .

	A While driving, the front top view, front side view, rear top view, or rear side view is not 
displayed.

	A You can use Remote Smart Parking Assist by long pressing the Park/View button. For more 
information, refer to the owner's manual that is separately provided (if equipped).

Configuring surround view settings
Specify what information to display on the surround view using one of the following methods: 
► Configuring the camera

Perform any of the following methods:

•	 On the surround view screen, press .

•	 On the Apps screen, press Vehicle settings > Driver assistance > Parking safety > 
Camera settings.
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Configuring the camera
On the rear view or surround view screen, press .

	A Available settings may differ depending on the vehicle model and specifications.

	A It is also possible to configure functions by pressing Vehicle settings > Driver assistance 
> Parking safety > Camera settings.

Display contents
Set the information to display on the view screen.

•	 Parking distance warning: Parking distance warnings are shown in the camera's top 
view display. (Surround view monitor-equipped vehicles only)

•	 Top view reference lines: Parking reference lines are shown in the camera's top view 
display. (Surround view monitor-equipped vehicles only)

•	 Extend rear camera use: The rear camera view is maintained when shifting from R to N 
or D. This view is disabled after exceeding a certain speed. (Rear view monitor-equipped 
vehicles only)

•	 Rear view reference lines: Parking reference lines are shown in the camera's rear view 
display.
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Climate

Using the climate control
You can view or configure the vehicle climate settings from the system screen.

To open the climate screen, swipe up from the bottom of the screen.

•	 To close the climate control screen, swipe down from the top of the screen or press .
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	A Depending on vehicle model or specifications, the screen layout and available options may 
differ.

(1)	 Adjust the steering wheel temperature (if equipped).

(2)	 Display the front-seat or rear-seat climate control settings screen (if equipped).

(3)	 Turn on or off the passenger seat warmer (if equipped).

(4)	 Turn on or off the passenger seat ventilation (if equipped).

(5)	 Turn on or off the internal air circulation.

(6)	 Adjust the air direction.

(7)	 Turn on the AUTO mode.

(8)	 Turn off the climate control function.

(9)	 Turn on or off the driver seat ventilation (if equipped).

(10)	 Turn on or off the driver seat warmer (if equipped).
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Using the rear-seat climate control (if equipped)

You can view or configure the rear-seat climate settings from the system screen.

1.	 To open the climate screen, swipe up from the bottom of the screen.

2.	 Press REAR on top of the climate control screen.

21

5

4 3

Type 1

21

6

4 3

Type 2

	A Depending on vehicle model or specifications, the screen layout and available options may 
differ.

(1)	 Adjust the fan speed.

(2)	 Display the warmer or ventilation settings screen.

(3)	 Turn off the climate control of rear seats.

(4)	 Turn off the rear-seat climate control function.

(5)	 Adjust the seat temperature (if equipped).

(6)	 Adjust the air direction and type (if equipped).
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Voice Recognition

Using the voice recognition (if equipped)

With the voice recognition function, you can easily access various functions of the 
infotainment system without having to use the screen or buttons. This function prevents 
driver distraction and risky situations.

	A Note the following to ensure accurate recognition of your voice command:
•	 Pronounce a command accurately and naturally like you would in a conversation.
•	 The microphone is located above the driver′s head. Say your command while 

maintaining an upright posture. The microphone location may differ depending on the 
vehicle.

	A Voice recognition automatically ends when:
•	 You make or receive a call.
•	 The front or rear cameras operate (if equipped).
•	 A button is pressed to run another function (e.g., Radio or Media).
•	 Rerouting or other unexpected action is made due to deviation from the route during 

guidance.

	A Voice recognition may not work properly when:
•	 The windows are open and there are strong winds.
•	 The fan speed of the air conditioner or heater is high.
•	 The vehicle is passing through a tunnel.
•	 The vehicle is driving on an unpaved road and noise is load due to vibration.
•	 Noise is loud due to heavy rain or a storm.

	A Available commands may differ depending on the vehicle model and specifications.

	A Special characters included in a contact are not recognised by voice (e.g., School_John, 
John!).

	A Voice recognition is supported only for certain languages. If you change the system 
language, voice recognition may not be supported.
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Using voice recognition

1.	 On the steering wheel, press the Voice Recognition button.

•	 When a voice guidance is played, voice recognition begins.

	A KIA AI Assistant′s functions may operate differently and its response speed may differ, 
depending on the region and situation.

	A All features may not be available or some features may operate differently from what 
is described in this user manual, depending on the vehicle's update status.

	A If you press the Voice Recognition button on the steering wheel when the system is 
waiting for a voice command, the standby time is extended.

	A If you press the Voice Recognition button on the steering wheel in the middle of voice 
guidance about the voice recognition function, the voice guidance is skipped.

2.	 Say the desired command (e.g., Radio). ► List of voice commands (if equipped) or Viewing 
available voice commands

•	 The recognised command appears, and the requested function runs.

	A The screen may differ depending on the vehicle model and specifications.
	A Some functions may require additional commands.
	A If multiple search results are found, follow the on-screen instructions to say the 

number you want to run.
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Ending voice recognition
To end the voice recognition, perform any of the following methods:

•	 In standby mode for voice recognition, say ″Exit″.

•	 On the Voice recognition screen, press .

•	 On the steering wheel, press and hold the Voice Recognition button.

Using voice recognition via phone screen
Use the voice recognition function on your smartphone via phone projection. ► Using the 
phone projection function

Adjusting the voice guidance volume
When voice recognition mode is on, you can adjust the volume by using the volume button on 
the steering wheel.
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Viewing available voice commands
Turn on voice recognition mode and then say ″Commands″ to view all commands that are 
available for use.

	A The All functions screen can be controlled by touch only and does not recognise voice 
commands.

	A To redirect to the Voice recognition screen, press Voice Recognition button.

	A Press  to end voice recognition.

	A Some functions may not be supported depending on the vehicle's options.
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List of voice commands (if equipped)

For more voice commands, activate voice recognition and say ″Commands ″.

Connected-car voice recognition (if equipped)

Function Description Command

Provide weather 
information

You can do a voice search for 
vehicle-specific features and 
information provided by the service 
and view the results.

″How is the weather?″

″What's the weather 
forecast for Tuesday?″

	A The connected-car voice recognition service is not supported if you are not subscribed to 
Kia Connect.

	A Depending on the database updates on the connected car server, the content and voice 
commands provided by the connected-car voice recognition service are subject to 
change.

	A Some vehicle controls may not be supported depending on the vehicle model and 
specifications.

Phone

Function Description Command

Make a phone call Make a phone call to a contact saved 
in your contact list.

″Call <name>″

″Call <name> on Mobile″

	A To use call-related commands, make sure that a Bluetooth phone is connected and the 
contacts have been downloaded. ► Connecting a Bluetooth device
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Search

Function Description Command

Search the menu Search the settings menu. ″Search settings″

″Search Settings for 
<Settings menu>″

Navigation

Function Description Command

Running the 
navigation

Run navigation, and set a destination 
or waypoints.

″Show map″

″Find POI″

	A When the ″Find POI″ command is used, the destination is searched for within the current 
city or province. To set the destination in another city or province, say the city or province 
and then say the destination.

Radio/Media

Function Description Command

Running media Run the radio/media function. ″FM <89.1>″

″Media″ or ″Music″

Rear-seat function (if equipped)

Function Description Command

Running the rear-
seat function

Run the rear-seat function. ″Quiet Mode″

	A Some rear-seat function commands may not be supported depending on the vehicle 
model and features.
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Vehicle control

Function Description Command

Control vehicle 
functions

Control air conditioner, heater, or 
other vehicle functions.

″Climate control On″

″Climate control Off″

″Air conditioning On″

″Air conditioning Off″

″Set fan to upper body.″

″Set the temperature to 
<#> degrees.″

Other

Function Description Command

etc. Indicates the command that is 
available in special cases.

″Help″ or ″Commands″

″Exit″
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Resolving voice recognition-related issues (if 

equipped)

Symptom Possible cause Solution

Voice is not 
recognised 
accurately.

Noise •	 If the windows are open, please try again 
with the windows closed.

•	 If the fan speed of the air conditioner or 
heater is high, please try again with the 
fan speed lowered.

•	 If the vehicle is passing through a tunnel 
or driving on the road where noise is loud 
due to vibration, please try again after 
passing the area.

Unnatural 
command

Pronounce a command naturally like you 
would in a conversation.

Problem in 
receiving sound

The microphone is located above the driver′s 
head. Say your command while maintaining 
an upright posture.

Contacts including 
special characters

Special characters included in a contact are 
not recognised by voice. To make a call using 
voice recognition, save contacts without 
special characters.

Unavailable voice 
commands

Some commands may not be supported 
depending on the vehicle model and 
features. Activate voice recognition and say 
″Commands″ and see available commands, 
and then try again with available commands.
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Symptom Possible cause Solution

Voice 
recognition ends 
automatically.

Normal Voice recognition automatically ends when: 
Try again after the problem is solved.

•	 You make or receive a call.

•	 The front or rear cameras operate (if 
equipped).

•	 A button is pressed to run another 
function (e.g., Radio or Media).

•	 Rerouting or other unexpected action is 
made due to deviation from the route 
during guidance.



105

Kia Connect

Using Kia Connect (if equipped)

Kia Connect provides connected car services, such as roadside assistance and emergency 
rescue, via the latest IT and communication technologies.

When you have subscribed to Kia Connect, you can access Kia Connect services through the 
buttons on the vehicle. You can also access other useful features through Kia Connect menus 
on the system.

	A You must be an active Kia Connect subscriber or within the initial free trial period to 
receive Kia Connect services.

	A Depending on the conditions such as vehicle type, system type, and the subscribed service 
package, available services may differ.

	A Some services may incur additional charges.

	A Services may be modified, added, or deleted by changes in the company's policies.

Checking service restrictions (if equipped)

Kia Connect services are provided via the mobile communication network. Accordingly, the 
service may be restricted depending on the mobile communication network conditions.

Check the network signal icon ( ) at the top of the screen to check your mobile 
communication status.

	A Functions available in the navigation system may differ, depending on the vehicle′s 
network service activation and network connection status. Some navigation functions 
may be limited without an active connection to a network service.

	A It is recommended to use the service when there are four or more signal bars in the icon.

	A Depending on the network signal status, access to Kia Connect may be restricted in the 
following locations:
•	 Inside a building or tunnel
•	 Mountain or forest area
•	 Road close to a cliff
•	 Area densely populated with tall buildings
•	 Road under expressway or multi-level road
•	 Communication shadow area according to the telecommunication service provider's 

network coverage policy
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Subscribing to the service (if equipped)

Kia Connect service is provided to vehicle owners or owner-approved users.

  Caution

Do not stop the vehicle when the service setting is in progress. It may cause system 
malfunction.

1.	 On the Apps screen, press Vehicle settings > Connections.

2.	 On Activate service, press Activate.

•	 To use the service, follow the instructions on the screen to proceed with sign-up.

	A While the activation is in progress, the system buttons are locked.

Using route guidance service (if equipped)

Use a more convenient, accurate route guidance service through the Kia Connect route 
guidance service.

Finding a route by manually entering a destination
You can use fast and accurate route guidance based on real-time and forecast traffic data 
collected by the Kia Connect Centre.



107

Using the Kia Connect quick route guidance

You can use the quick navigation service based on real-time traffic information analysed by 
the Kia Connect Centre.

1.	 Set the destination on the navigation system.

2.	 From the list of routes, select the Kia Connect route.

•	 Quick route guidance starts by the Kia Connect Centre.

	A Depending on the device's network connectivity, the displayed screen may vary.

	A You can use the Kia Connect route to search for a different route while following a 
navigation route.

	A The road information by the Kia Connect may differ from actual road conditions. Be sure 
to drive according to actual road conditions and traffic regulations.

	A The estimated time of arrival and remaining time to destination are calculated based on 
the traffic conditions. The calculated times may differ depending on the change in traffic 
conditions.

	A Depending on the map update time, guidance on a new road may not match actual road 
conditions.
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Smart cargo

Adjusting cargo temperature (if equipped)

Temperature adjustment is not available in control mode.

1.	 On the Apps screen, press Smart cargo > Cargo temperature control.

2.	 To adjust the temperature, press the power button and move the control bar left or right.

•	 The freezer temperature can be set between -25℃ and 10℃.
•	 The freezer temperature is displayed in Celsius only.

  Caution

Running the freezer and air conditioner at the same time may increase the freezer 
temperature.

	A A warning notification may be displayed when a temperature deviation occurs. Adjust the 
settings in the Temperature deviation range area. The temperature can be set between 
3℃ and 10℃.

	A To view or download the temperature records for the past 7 days, press Temperature 
history.

	A To Reset settings, the freezer must be turned off.
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Defrosting the cargo
If the set temperature deviation occurs repeatedly, perform instant defrost or set the defrost 
interval and defrost operation time for automatic defrosting.

1.	 On the Apps screen, press Smart cargo > Cargo temperature control.

2.	 Press Instant defrost.

•	 Defrosts the freezer instantly.

3.	 To set the desired defrost cycle interval and length of time for defrosting, activate Use 
defrost cycle and press Defrost settings.

•	 Defrost interval (h): The interval can be set from 1 hour to 4 hours.
•	 Defrost operation time (min): The operation time can be set from 1 minute to 5 

minutes.

  Caution

If the defrost functions are not used, frost may form on the indoor unit in cold weather, 
which can reduce the performance of the freezer and air conditioner.

Using door open warning (if equipped)

Displays a warning notification if the cargo door is open when changing gears from Park (P). 
Even if this setting is disabled, a warning will be displayed when driving with the cargo door 
open.

On the Apps screen, press Smart cargo > Door open warning.

Using rear collision warning (if equipped)

Provides a warning if the top of the cargo area is at risk of colliding with nearby objects when 
driving at low speeds. Beware of collisions with the top of the cargo area when using Remote 
Forward/Reverse.
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  Warning

•	 Even if you are using rear collision warning, drive carefully and check the front and 
rear in person. Warning functions may not operate due to weather, surrounding 
environments, or other various conditions.

•	 Pay particular attention when driving a vehicle to avoid objects, pedestrians and 
especially kids on the road. The ultrasonic sensor has limited detection range and 
targets, so warnings may not be provided in some cases.

•	 Depending on the vehicle speed or the shape of people, animals, or objects, warnings 
may not be provided in stages.

1.	 On the Apps screen, press Smart cargo > Rear collision warning.

2.	 Turn on the Rear collision warning function.

	A Even when the Rear collision warning function is on, the rear collision warning sound will 
not activate when the parking distance warning is operating.

Checking cargo with monitoring camera (if equipped)

On the Apps screen, press Smart cargo > Cargo monitoring camera.

•	 To increase the camera screen to full screen, press .

  Caution

Cargo monitoring camera does not operate while driving, to ensure safety. For safety, 
park your vehicle in a safe location before checking cargo status with camera.
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Pet mode

Using pet mode (if equipped)

When you need to leave your pet alone in the vehicle for a short time, pet mode optimises the 
vehicle′s interior temperature to create a pet-friendly space based on user input.

	A To use pet mode, you need to subscribe to the Kia Connect service. ► Subscribing to the 
service (if equipped)

	A To use pet mode, make sure your user profile is linked to your Kia Connect account. To link 
your user profile to your Kia Connect account, press Vehicle settings > User profile > 
Kia Connect account on the Apps screen.

  Warning

•	 The function helps to increase the safety of leaving pets unattended in the vehicle. 
The vehicle owner is responsible for its use under all circumstances.

•	 Before using pet mode, make sure there are no infants or young children in the 
vehicle.

•	 Leaving pets unattended in a vehicle may be prohibited by law in some countries and 
regions. Comply with applicable laws and regulations.

•	 This function is disabled while driving, to ensure safety. To use this function, first be 
sure to you stop the vehicle. Using the function is possible after shifting to ″P″ (Park).

  Caution

•	 Pet mode consumes battery power, so it may turn off if the vehicle battery is low.

•	 Leaving pets unattended in the vehicle for a long time is not recommended. Please 
use the function for a short time.

•	 If the vehicle′s system connection is unstable, pet mode may turn off.
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Starting the pet mode (if equipped)

1.	 On the Apps screen, press Pet mode.

	A Before using pet mode, read the How to use pet mode pop-up window.

2.	 Press  next to Climate, and set the desired temperature for pet mode activation.

	A You can adjust the temperature by pressing  or , or dragging the control bar.

3.	 To start pet mode, press Start.

•	 The pet mode standby screen appears.

4.	 Check the set temperature on the pet mode standby screen.

	A On the pet mode standby screen, you can cancel activation by pressing Cancel.

5.	 To activate pet mode, lock the vehicle doors from outside within five minutes.

	A While pet mode is active, the infotainment system buttons and some buttons inside 
the vehicle may not work.

	A Bluetooth and phone projection device connections are disconnected when pet 
mode is activated. The last connected device automatically reconnects when pet 
mode is deactivated. At this time, media from the connected device does not play 
automatically.

	A Media sound does not play while pet mode is active.
	A You can remotely change the interior temperature from outside the vehicle using Kia 

Connect app.
	A To change the displayed image when pet mode is activated, press  next to Set 

activation screen.
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Exiting pet mode (if equipped)

1.	 Unlock the vehicle doors.

2.	 To exit pet mode, touch the screen while it is active.

	A Pet mode will automatically restart if the vehicle doors are locked from outside within five 
minutes of unlocking, while the exit standby screen is displayed.
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Passenger Talk

Using the passenger talk (if equipped)

When the driver′s voice cannot be delivered well to the rear seat, you can use the microphone 
of the driver′s seat for smooth communication.

Swipe the top of the screen down to open the Quick Control screen, and press Passenger Talk 
> On.

	A Available settings may differ depending on the vehicle model and specifications.

	A Press  or  to adjust the microphone volume.

	A Passenger Talk is unavailable while Quiet Mode is active.

Exiting passenger talk (if equipped)

Swipe the top of the screen down to open the Quick Control screen, and press Passenger Talk 
> Off.
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Quiet Mode

Using the quiet mode (if equipped)

Turn off the rear-seat speakers to prevent rear-seat occupants from being disturbed while 
sleeping.

Swipe the top of the screen down to open the Quick Control screen, and press Quiet Mode > 
On.

	A Available settings may differ depending on the vehicle model and specifications.

	A Quiet Mode is unavailable while Passenger Talk is active.

Exiting the quiet mode (if equipped)

Swipe the top of the screen down to open the Quick Control screen, and press Quiet Mode > 
Off.
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Vehicle Diagnostics

Using the vehicle diagnosis (if equipped)

If the warning light about the need for diagnosis lights up on the cluster, the vehicle status 
can be diagnosed.

Diagnosing the vehicle (if equipped)

1.	 On the Apps screen, press Vehicle Diagnostics.

2.	 Press Start.

•	 Vehicle diagnosis starts.

	A Keep the screen on until the diagnosed result appears. If you switch to another screen 
during diagnosis, the diagnosis service is canceled.
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Notifications

Viewing notifications (if equipped)

On the Apps screen, press Notifications and then select an item.

•	 The contents of the selected notification appear.

Deleting a notification item (if equipped)

1.	 On the Notifications screen, press  > Delete notifications.

2.	 Select an item to delete.

•	 To select all the items, press Mark all.

3.	 Press Delete > Yes.
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App Market

Using the App Market (if equipped)

Install a variety of apps related to maps, mobility services, entertainment, and more from the 
App Market.

  Caution

The App Market function is disabled while driving, to ensure safety. To use the App 
Market, stop the vehicle first.

	A Installation or update will continue in the background if the drive starts during the 
installation or update of the app.

	A To use the App Market, sign up and log in to the consolidated account of the App Market. 
If you are not a member of the consolidated account, press 회원가입 and follow the on-
screen instructions, and use the App Market.

Installing an app

1.	 Search or explore apps with any of the following methods:

•	 On the App Market Home screen, explore apps by category.
•	 On the App Market Home screen, press  and search for the desired app.

2.	 Press 설치 next to the desired app.

Reinstalling an app

Check and install apps that have a history of installation through the App Market from other 
vehicles or devices. For paid apps, you can also install them without paying again.

1.	 On the App Market Home screen, press  > 구매한 앱.

•	 Press 설치되지 않음 to view only apps that are not currently installed on the vehicle.

2.	 Press 재설치 next to the desired app.
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Updating an app

1.	 On the App Market Home screen, press  > 업데이트.

2.	 On the update list, press 업데이트 next to the desired app.

•	 To update all installed apps at once, press 모두 업데이트.
•	 To cancel the update in progress, press 취소.

	A While updating the app, the running app may be shut down.

Unlinking the App Market (if equipped)

If you no longer use the App Market, you can unlink the membership information of the 
logged-in account.

1.	 On the App Market Home screen, press  > 설정 > 연동 해제.

2.	 Select or enter a reason for unlinking.

3.	 Press 확인.

	A Even if you unlink the App Market, the consolidated account will be maintained. When 
unlinked, all user information managed by the App Market service will be deleted, and 
usage records and access IP address storage data (user identification information, login/
logout date, IP address) will be kept for at least three months.
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Wireless update

Using the OTA update (if equipped)

Use the OTA update to update the infotainment system to the latest version.

	A New software is automatically downloaded, if there is any.

	A To use the wireless update function, you need to subscribe to the Kia Connect service. 
► Subscribing to the service (if equipped)

	A The infotainment system is disabled while the system update is in progress.

	A The wireless update is accessible only when the system is connected to the network.

	A When downloading new update files begins, the  icon appears on the top of the screen. 
To view the progress of the download, display the Apps screen and press Vehicle settings 
> General > Software info/update.

	A After downloading new update files is complete, system update automatically begins and 
the  icons appears on the top of the screen.

	A The wireless update function is not accessible if the system has not been updated for a 
specified period of time. If wireless update does not work, first use a USB storage device to 
perform update. ► Navigation Update Site

	A If an error occurs during wireless update, the system automatically restarts. Use the USB 
storage device to install update files and perform update. ► Navigation Update Site

	A Perform update when the vehicle is not used for more than 10 minutes. The time required 
to update the system differs depending on the situation.

https://update.kia.com/EU/E1/navigationUpdate
https://update.kia.com/EU/E1/navigationUpdate
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Updating the system (if equipped)

A notification window appears when your vehicle is turned off. You can use the notification 
window to update the infotainment system.

	A This function is available only when the system is ready for the latest software update.

1.	 Turn off the vehicle (ACC Off).

2.	 From the update notification window, press Update now.

•	 The update is performed immediately. Update details appear as soon as update is 
complete.

	A If you turn on the system when update is in progress, you can view the progress of update. 
When updates are in progress, the navigation, Kia Connect, camera and infotainment 
system are disabled.

	A The system automatically shuts down after update is complete. You can exit the vehicle 
without having to wait for the update to finish.

	A A notification window appears after update is complete. You can use your smartphone to 
scan the QR code in the window to view the update details.

	A An alternative way to view update details is to select Vehicle settings > General > 
What's new from the Apps screen.

	A If the battery level is below threshold, the update notification window does not appear 
when the vehicle is turned off. If this is the case, the update notification window appears 
when the vehicle is turned on again. In the window, press Start to perform update.
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Vehicle settings

Configuring vehicle settings
On the Apps screen, press Vehicle settings.

  Warning

Make sure you stop the vehicle before changing settings to ensure safety.

	A Some vehicle settings can be changed only when the vehicle is turned on. When the 
vehicle is turned off, some settings are disabled or a message is displayed, restricting the 
change. Change settings after the vehicle is turned on.

	A Available settings may differ depending on the vehicle model and specifications.

	A Some features may not be supported, depending on the climate control system.

Searching for vehicle settings

1.	 On the Vehicle settings screen, press .

2.	 On the search screen, enter a desired search term.

3.	 Select the desired item from the search result.

•	 The screen moves to the selected settings screen.

	A If you press  and enable Automatic voice dictation, you can enter a search term with 
voice. ► Keyboard

	A Voice recognition is supported only for certain languages. If you change the system 
language, voice recognition may not be supported.



123

Driver assistance

Configuring the driver assistance settings
Configure settings for various driver-assist systems, to ensure safety.

	A Available settings may differ depending on the vehicle model and specifications. Refer to 
the car owner′s manual for further information about the features.

Warning methods

The warning methods for the Driver Assistance systems.

Driving Convenience

The properties of the Driving Convenience system.

	A The Driving Convenience system operates based on the information from the navigation 
system so you must use the system only when the navigation system operates properly.

Speed limit

The properties of the Speed Limit system.

DAW (Driver attention warning)

The properties of the DAW (Driver Attention Warning) system.
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Driving safety

The properties of the Driving Safety system.

Parking safety

Properties of the Parking Safety systems.

  Warning

•	 Be sure to always check the road conditions while driving. The Driver Assistance 
system helps you drive safely and conveniently. Relying solely on the function may 
cause violation of traffic rules and regulations, resulting in an accident.

•	 Be sure to control the vehicle by your judgment and keep traffic regulations for 
safety. When the function is active, drive the vehicle with keeping eyes forward and 
checking the surroundings.

•	 Not all warnings or functions are necessary when they are active, and they do not 
replace the driver discretion under any circumstances.

•	 Be sure to always check the vehicle surroundings while driving. The equipped 
cameras and sensors may not operate properly under all driving conditions.

•	 Even if your vehicle is equipped with a driver assistance system, always check for 
objects around the vehicle when driving or parking. Relying on the Parking Safety 
system may cause an accident. Accordingly, be sure to control the vehicle by your 
judgment.

•	 When the sensors cannot detect any obstacles due to the detection limit, it may 
cause an accident. Be sure to always check the surroundings while parking.
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Drive mode

Configuring the drive mode settings
You can change the vehicle settings for driving conditions.

	A Available settings may differ depending on the vehicle model and specifications.

ECO mode climate control

Decrease the energy consumption by reducing the heating and cooling power of the climate 
control system.
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Lights

Configuring the lights settings
You can configure the settings for vehicle lights.

	A Available settings may differ depending on the vehicle model and specifications.

One-touch turn indicator

Definition of the number of times the turn indicator blinks when the lever is moved slightly.

Welcome mirror/light

The condition under which the outside mirrors will unfold an door handle lights will turn On 
automatically.

Headlight time-out

The exterior lights turn Off approximately 15 seconds after leaving the vehicle and closing the 
doors.
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Lighting pattern

The type of lighting to be used for the dynamic welcome light. The selected pattern will be 
applied at the next vehicle start-up.

Travel mode

The range of head lamp illumination is adjusted to prevent for glare for oncoming drivers in 
countries with right-hand or left-hand driving.

HBA (High Beam Assist)

Assistance in reducing high beam glare to oncoming vehicles.

Intelligent High Beams

The speed at which the intelligent headlights (high beams) activate. Beams will adjust to 
prevent blinding nearby vehicles.
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Doors

Configuring the door settings
You can configure the operation environment for the trunk (tailgate) and doors.

	A Available settings may differ depending on the vehicle model and specifications.

Auto lock

Definition of a condition for all doors to be locked automatically.

Auto unlock

Definition of a condition for all doors to be unlocked automatically.

Two press remote unlock

All doors are unlocked when the unlock button is pressed twice. (Single press unlocks driver 
door only)
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Unlock on approach or touch

Select the doors to unlock when the driver approaches the vehicle with the Smart Key or 
digital key, or presses the door handle button.

Horn feedback

Provision of an audible alert that the door has been locked.

Two press unlock

All doors are unlocked when the unlock button is pressed twice. (Single press unlocks driver 
door only)

Power Trunk Opening Speed

Definition of the Power Trunk opening and closing speed.

Power Trunk Opening Height

The height, the power trunk automatically moves on opening.

Remote Power Doors & Tailgate

Option to open the power doors/ tailgate when the unlock button on the Smart Key is pressed 
for 3 seconds.

Tailgate auto close

Automatic closing of the tailgate when the Smart Key is no longer nearby.
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Seats

Configuring the seats settings
You can set to use various features (motions and warmer control for the driver's seat, rear 
seat, and steering wheel) that are related to the seats and steering wheel.

	A Available settings may differ depending on the vehicle model and specifications.

Warmer/Ventilation features

Activation and adjustment of the seat warmer/ventilation convenience functions.

Seat easy access

Automatic movement of seat/steering wheel to provide easier entry/exit for driver and 
passenger.

Seat position change alert

Details of sear position changes are displayed along with related seat images.
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Climate

Configuring the climate settings
You can configure the operation environment for climate control system.

	A Available settings may differ depending on the vehicle model and specifications.

Air recirculation

Blocking of outside air intake into the vehicle cabin.

Automatic ventilation

Automatic switching to outside (fresh) air ventilation after an extended use of internal air 
circulation.

Defog/Defrost options

The air conditioner is automatically operated to create a flow of air to clear the windscreen.

Climate features

Climate control/Convenience functions.
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Navigation

General
You can configure the navigation operations, screen display, voice guidance, and other 
settings.

	A Available settings may differ depending on the vehicle model and specifications.

	A For details on how to use navigation functions, refer to the Map chapter. ► Overview of 
the Map screen

Guidance Volumes

Adjusts the volume of the navigation guidance.

Display time

Sets the type of Time Info display.

Set guide distance type

Sets the type of distance measurements used in the turn-by-turn list.

Satellite

Satellite status information.
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Alerts
Configure settings so that the driver assist function is activated when needed for safety.

	A Available settings may differ depending on the vehicle model and specifications.

	A For details on how to use navigation functions, refer to the Map chapter. ► Overview of 
the Map screen

Camera alert

Set the traffic camera notification method.

Camera alert settings

Set the distance to a camera, at which the alert will be triggered.

Camera type

Sets the camera type(s) for which alerts will be provided.
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Automated features
Set the convenience features related to Navigation.

	A Available settings may differ depending on the vehicle model and specifications.

	A For details on how to use navigation functions, refer to the Map chapter. ► Overview of 
the Map screen

Route preview

Shows route options after setting the destination.

Save previous destinations

Automatically saves locations set as a destination.

Save time stamp in previous destination

The time stamp of the previous destinations is saved and displayed in the previous destination.

Destination recommendation

Recommends destination by situation.



135

Display

Brightness
Change the system display settings such as display brightness and blue light filter.

	A Available settings may differ depending on the vehicle model and specifications.

Brightness

Set the screen brightness to adjust automatically, or manually set it to maintain a brightness 
level.

Blue light filter

Blue light filter settings, such as warmth/coolness and time of use.

Screensaver

Choice of a screensaver.

Change app view position

Select the location to display apps.
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Cluster
Change settings related to the cluster.

	A Available settings may differ depending on the vehicle model and specifications.

AUTO STOP timer reset

Resetting of the AUTO STOP timer's cumulative time.

Content selection

Select the contents to be shown in the cluster display.

Welcome sound

A greeting chime is provided when the cluster is turned On or Off.
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Sound

Configuring the sound settings
Select settings for the Advanced Sound System, fine-tune the sound position or adjust the 
sound by adjusting the strength for each audio band.

	A Available settings may differ depending on the vehicle model and specifications.

	A Some functions may not be available depending on the infotainment system and amplifier 
specifications on the vehicle.

Premium sound

The settings for the advanced sound system.

Position

The sound is focused on a specific seat position or location in the vehicle cabin.
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Position

Touch the point in the vehicle diagram where you wish to focus the sound. Use the arrow keys 
to fine-tune the position (if equipped).

	A Depending on the vehicle model or specifications, location of the displayed arrow button 
or direction of the displayed arrow button may vary.

Equaliser

The sound can be customised by adjusting the intensity of the bass, midrange, and treble 
frequencies.

	A To reset all audio settings to the default values, press Centre.
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Guidance
Sets various notification/alert sounds.

	A Available settings may differ depending on the vehicle model and specifications.

Volume settings

Adjust the volume levels for individual system features or initialise all volume settings.

	A When adjusting the guidance volumes, the Media sound is muted or playing media is 
stopped. And sound guidances are output when adjusting the volume.

	A To initialise all system sound settings, press Default.

Welcome sound

A greeting chime is provided when the cluster is turned On or Off.
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Connected devices
Sets the volume of each function when using the selected Phone Projection app.

	A Available settings may differ depending on the vehicle model and specifications.

Android Auto

Adjustment of the Android Auto volume.

	A To initialise all system sound settings for phone projection, press Default.

Apple CarPlay

Adjustment of the Apple CarPlay volume.

	A To initialise all system sound settings for phone projection, press Default.
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Driver assistance
Sets the warning method(s) for the Driver Assistance systems.

	A Available settings may differ depending on the vehicle model and specifications.

Warning volume

The volume of the warning sounds.

Driving safety priority

Lowering of all other audio volumes when a driving safety warning sound is played.

Parking safety priority

Lowering of audio volumes when a parking assist view is active.
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Voice recognition (if equipped)

Configuring the voice recognition settings
Change settings for voice recognition.

	A Available settings may differ depending on the vehicle model and specifications.

Minimise prompts

Voice recognition prompts are not played. Only beeps are provided to indicate when to say a 
command or request.
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Connections

Phone connections
The system will use the set priority to auto-connect devices at system startup.

	A Available settings may differ depending on the vehicle model and specifications.

	A You can add one Bluetooth hands-free kit or up to two Bluetooth audio devices.
•	 If more than two Bluetooth devices are registered, you can rearrange the list by 

pressing  next to the device name and drag up or down.
•	 To select a function to use on a device, press the connection mode icon of each device.

Phone mode ► Using a phone via Bluetooth

•	 The Phone function is available for one connected device.

Bluetooth audio mode ► Playing audio via Bluetooth

•	 If the mode is set for more than two devices, the connection order is 
displayed in numbers.

Android Auto mode ► Using the phone projection function

Apple CarPlay mode ► Using the phone projection function
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Message notification

Settings for notifications for incoming messages.

Enable privacy mode

Activation of privacy mode. The info displayed in certain features may be restricted.

	A Incoming calls are automatically put on hold if Privacy mode is enabled.

Bluetooth Audio activation settings
Starts playing Bluetooth Audio when playing media on your phone. You can also play 
Bluetooth Audio only in the vehicle.

	A Available settings may differ depending on the vehicle model and specifications.

No automatic activation from smartphone

Bluetooth Audio can only be activated from the infotainment system.

Automatic activation from smartphone

Bluetooth Audio is automatically activated when playing media from a paired smartphone.
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Vehicle name
Edit the Vehicle name used to pair Bluetooth devices.
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Phone projection
Sets whether or not to enable phone projection when a smartphone is connected.

	A Available settings may differ depending on the vehicle model and specifications.

Android Auto settings

Select the devices which will support Android Auto when connected to the infotainment 
system. ► Using phone projection with a USB cable, Using the phone projection function 
wirelessly

Apple CarPlay settings

Select the iPhones which will support CarPlay when connected to the infotainment system. 
► Using phone projection with a USB cable, Using the phone projection function wirelessly



147

Kia Connect (if equipped)

Subscribe to the Kia Connect service or see the modem information.

	A Available settings may differ depending on the vehicle model and specifications.

Activate service

You can subscribe to Kia Connect service by using the Kia Connect settings menu.

Verification code

Use the verification code to add your vehicle to the Kia Connect app on your smartphone.

Privacy settings

You can configure the Kia Connect service to protect your personal information.

	A If Offline mode is enableld, some Kia Connect services may not work.
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Terms of use

Shows the terms of use of the Kia Connect service.

Privacy policy

Shows the privacy policy of the Kia Connect service.

Kia Connect activation help

The Kia Connect activation help screen is displayed, which assists in subscription and 
activation.

Modem information

Shows the modem information for use of Kia Connect service.

Deactivate Kia Connect

Unsubscribe from the Kia Connect service.
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Wi-Fi Hotspot (if equipped)

You can enable the Wi-Fi Hotspot function on system in the vehicle. Registering a device using 
the Wi-Fi Hotspot is required to access a network and connect or disconnect a registered 
device.

	A Available settings may differ depending on the vehicle model and specifications.

	A Depending on the network signal status, access to Wi-Fi Hotspot may be restricted.

	A If the system is connected to the phone via phone projection, turning on the hotspot will 
disconnect the phone projection.
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Enable hotspot

You can enable Wi-Fi Hotspot.

SSID

Enter your SSID.

Password

Set a password for the Wi-Fi Hotspot.

Band selection

You can select a frequency band for the Wi-Fi Hotspot.

Connected devices

Connected devices are displayed.

How to use

Instructions for using the Wi-Fi hotspot are provided.
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Convenience

Configuring the convenience settings
You can configure the features for convenience such as wireless charging.

	A Available settings may differ depending on the vehicle model and specifications.

Service interval

An alert is displayed when a specified service interval is due.

	A To initialise all service interval reminder settings, press Reset.

Advanced Anti-Theft

Alert on detection of movement in the passenger compartment after the vehicle is locked.

Wireless charging system for mobile devices

Wireless charging of compatible devices.

Tyre size

Set the size of the tyres installed on the vehicle, so the Tyre Pressure Monitoring System works 
properly.
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Steering wheel
Configure features to activate when pressing buttons on the steering wheel.

	A Available settings may differ depending on the vehicle model and specifications.

Custom button ★

Please select a function for the custom button.

Custom button ●

Please select a function for the custom button.

[∧]/[∨] Buttons (Steering wheel)

The functions for the [∧]/[∨] buttons on the steering wheel when listening to the radio.
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Apps

Default apps
Check or view the notification settings of default apps.

	A Available settings may differ depending on the vehicle model and specifications.

Phone

Phone app′s notifications will always remain on.

Messages

Turn on or off Messages app′s notifications.

	A You can change the notification settings of the message app only when your phone is 
connected.

Smart cargo

Turn on or off Smart cargo app′s notifications (if equipped).
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General

Date/Time
Setting of date and time.

	A Available settings may differ depending on the vehicle model and specifications.

Auto time setting

Time is automatically set using GPS (based on the vehicle location) or the network.

Date/Time settings

Manually change the date and time settings. Disable Auto time setting before manually 
changing the date and time settings.

Time format

Change the system time display format.

Daylight saving time

Displays the system time in the format of daylight savings time.
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Configuring the general settings
Configure the language and keyboard.

	A Available settings may differ depending on the vehicle model and specifications.

Language

The language used for the system.

	A Once the language has been changed, it takes a while to apply the new language to the 
system. The notification pop-up window appears as soon as the new language is applied 
to the system. After a short wait or pressing anywhere outside the pop-up window, the 
window automatically disappears.

	A Changing the system language does not affect the display of other unique data such as 
MP3 music file name.

	A Depending on the system language, the Bluetooth phone message view and voice 
recognition may not be supported.

Keyboard

Set the keyboard layout and voice dictation.

	A Voice recognition is supported only for certain languages. If you change the system 
language, voice recognition may not be supported.
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Unit
The measurement units used in the system.

	A Available settings may differ depending on the vehicle model and specifications.

Distance and speed

Select the units for distance and vehicle speed to display on the screen.

Temperature unit

Select the unit for temperature to display on the screen.

	A The temperature unit may be different depending on the function.

Consumption unit

Select the unit for energy consumption to display on the screen.

	A The displayed unit for energy consumption may differ depending on the vehicle fuel type.

Tyre pressure unit

Select the unit for tyre pressure to display on the screen.
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System info
Information about system software versions and updates.

	A Available settings may differ depending on the vehicle model and specifications.

Software info/update

Information about system software versions and updates.

	A For details on how to update the system software using a USB storage device, refer to the 
following: ► Navigation Update Site

	A USB devices cannot be recognised depending on the device status.

	A Some USB devices cannot be supported due to compatibility issues.

	A For details on how to update the system software via a wireless connection, refer to the 
following: ► Updating the system (if equipped)

What's new

Shows the latest system update information.

	A After update is completed, the system will display the main update items on the screen. 
Scan the QR code to view the update announcement.

https://update.kia.com/EU/E1/navigationUpdate
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Reset
Reset the information of the account currently logged in, or resets all accounts.

	A Available settings may differ depending on the vehicle model and specifications.

	A You can also reset all settings for the login profile.
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EV settings

Configuring the EV settings
You can set convenience features available for electric vehicles.

	A Available settings may differ depending on the vehicle model and specifications.

Battery conditioning

Battery temperature is adjusted to maintain optimal fast charging performance. This feature 
is enabled when setting a fast charging station as a destination or stop-off, or can be enabled 
manually. Driving range may be shortened when this feature is enabled.

Utility mode

Utility mode uses the high-voltage battery to power electronic devices, such as the 
infotainment system, climate control or interior lights, when parked for a long time or while 
camping. Utility mode can be activated while in EV ready status or Park (P). Driving is not 
possible in utility mode. To deactivate utility mode, press the vehicle's START button, or start 
the vehicle by pressing the START button and stepping on the brake.

Disable i-PEDAL when reversing

i-Pedal is enabled in Drive (D) and disabled in Reverse (R). After shifting from R to D, i-Pedal 
reactivates when the vehicle reaches 20km/h.
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Winter mode

In cold conditions, the battery will be heated to optimise performance. However, the driving 
range may be shortened.

EV route planner

Sets the minimum State of Charge when taking the route.

Coasting guidance

The coasting guidance helps the driver to save fuel by recommending when to remove his foot 
from the accelerator pedal.

Coasting timing

Setting of the timing of the coasting guidance.

Smart recuperation

To turn Smart Recuperation On or Off, press and hold the right shift paddle. While coasting 
with recuperation set to [Auto], the recuperation level will be automatically adjusted based on 
the distance to the leading vehicle, driving speed, and road incline.

Lock charging cable

Locking mode for a connected charging cable.

Audible charging info

Audible information about the charging status when the vehicle starts charging.

Green Zone EV Drive

Maximum use of EV driving to protect the environment.

Plug & Charge

With Plug & Charge enabled, the authorisation is done automatically by connecting your 
vehicle to a Plug & Charge capable charge point. In order to use Plug & Charge, please enable 
this function at the e-mobility service provider recommended by your manufacturer.
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User profile

Configuring the user profile settings
You can additionally set profiles for each driver after First Run Setup.

	A Available settings may differ depending on the vehicle model and specifications.

	A When you are logged in as a guest, you cannot set a profile. To set a different profile, 
select another user.

	A To configure another user profile, press Change user to log in to another user profile.

	A You cannot change or delete a user profile while driving, to ensure safety. Make sure you 
stop the vehicle before changing or deleting to ensure safety.

Name

Specify the name of the user to display on the profile.

Profile image

Select an image to use for the user profile.

Security

Set the security to use for profile login.
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Kia Connect account

Link to the registered Kia Connect service, and use various services and convenient 
management features (if equipped).

Delete profile

All saved data and profile settings will be deleted, and the system will be reset.

Digital key
Register a digital key to your smartphone or an NFC-enabled key card, or view information of 
registered digital keys.

	A Available settings may differ depending on the vehicle model and specifications.
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Smartphone key

Setting of the smartphone key.

NFC card key

Saving or deleting an NFC card key.

Link digital key (smartphone)

You can log in the registered user profile using a smartphone if you link the digital key 
(Smartphone).

To link the smartphone digital key, press Vehicle settings > User profile > Smartphone key 
on the Apps screen.

Digital key information

Shows the serial number of the authentication controller.

	A You cannot register a digital key while driving, to ensure safety. Make sure you stop the 
vehicle before registering a digital key to ensure safety.
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Appendix

Checking the troubleshooting guide
If the system does not work properly, try to resolve the issue by referring to the table below.

If the issue persists even after taking the suggested action(s), contact the company's service 
centre or service agency.

Sound and display issues

Symptom Possible cause Solution

A blank screen 
appears and sound 
is not audible.

The system is 
turned off.

Confirm that the start switch is in ″ACC″ or 
″ON″.

Sound volume is 
too low.

Use the volume button on the steering wheel 
to adjust the volume.

Sound is muted. Press the volume button on the steering 
wheel to unmute.

Sound is audible 
from only one side 
of the speakers.

Sound is 
imbalanced.

On the Apps screen, press Vehicle settings 
> Sound and use the settings menu to 
adjust the sound balance.

Sound is cut off or 
noise is heard.

Vibration occurs in 
the system.

When the system vibrates, the sound may 
be cut off or noise may occur. This is not a 
system failure. The system is restored as 
soon as the vibration stops.
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Symptom Possible cause Solution

The image quality 
is poor.

Screen adjustment 
is required.

On the Apps screen, navigate to Vehicle 
settings > Display, and use the settings 
menu to adjust the display settings.

Vibration occurs in 
the system.

The images may get distorted when 
vibration occurs in the system. This is not 
a system failure. The system is restored as 
soon as the vibration stops.

The display is aged 
or the system 
performance has 
degraded.

If the issue persists, contact the service 
centre or service agency.

Small red, blue, or green dots are shown 
on the screen.

LCD has very high-density pixels. For this 
reason, there may be dead pixels (that are 
always off) or lit pixels (that are always on) 
within 0.01 percent of the total pixels.
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Bluetooth connection-related issues

Symptom Possible cause Solution

The system is not 
detected by a 
Bluetooth device.

Registration mode 
needs to be run.

Activate the Bluetooth function on the 
Bluetooth device to connect. ► Connecting a 
Bluetooth device

The Bluetooth 
device is not 
connected.

The Bluetooth 
function should be 
activated.

Activate the Bluetooth function on the 
Bluetooth device to connect.

There is an error 
while using the 
Bluetooth function.

•	 Turn the Bluetooth function off and on 
again on the Bluetooth device and then 
connect the device again.

•	 Turn the Bluetooth device off and on 
again and then connect the device again.

•	 Remove the battery from the Bluetooth 
device and attach it back, turn on the 
device, and then connect the device 
again.

•	 Delete the system and Bluetooth device 
from the registration lists respectively, 
and then connect the device again.
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Phone projection-related issues

Symptom Possible cause Solution

The phone 
projection 
function is not 
performed when 
a smartphone is 
connected using a 
USB cable.

Phone projection is 
not supported.

Visit the website to check whether your 
smartphone supports the phone projection.

•	 Android Auto: https://
support.google.com/androidauto

•	 Apple CarPlay: https://www.apple.com/
ios/carplay/

The function is 
inactive.

•	 On the Apps screen, navigate to Vehicle 
settings > Connections and activate 
the connection function from the Phone 
Projection Settings menu.

•	 Make sure that the phone projection 
is not disabled in the App settings 
or not blocked-out settings on your 
smartphone.

Smartphone 
not ready or 
malfunctioning

•	 Check that the smartphone battery level 
is not too low. Recognition may not work 
properly when the battery level is too low.

•	 The phone projection may not work 
properly when the signal strength is 
weak.

•	 If the smartphone is locked, first unlock 
it.

•	 Initialise the smartphone and connect 
the device again.

A black screen 
appears when the 
phone projection is 
activated or in use.

The smartphone 
malfunctions.

•	 Remove the USB cable from the 
smartphone and connect the device 
again.

•	 Initialise the smartphone and connect 
the device again.

https://support.google.com/androidauto
https://support.google.com/androidauto
https://www.apple.com/ios/carplay/
https://www.apple.com/ios/carplay/
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Symptom Possible cause Solution

Wireless phone 
projection 
connection 
continues to fail.

A problem with 
the system or 
smartphone

•	 On the Apps screen, navigate to Vehicle 
settings > Connections, and use the 
Phone Projection menu to delete all 
connected devices.

•	 From the Android smartphone or iPhone, 
delete all connected devices and then 
connect again. ► Deleting a registered 
device, Connecting a Bluetooth device
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Voice recognition-related issues (if equipped)

Symptom Possible cause Solution

Voice is not 
recognised 
accurately.

Noise •	 If the windows are open, please try again 
with the windows closed.

•	 If the fan speed of the air conditioner or 
heater is high, please try again with the 
fan speed lowered.

•	 If the vehicle is passing through a tunnel 
or driving on the road where noise is loud 
due to vibration, please try again after 
passing the area.

Unnatural 
command

Pronounce a command naturally like you 
would in a conversation.

Problem in 
receiving sound

The microphone is located above the driver′s 
head. Say your command while maintaining 
an upright posture.

Contacts including 
special characters

Special characters included in a contact are 
not recognised by voice. To make a call using 
voice recognition, save contacts without 
special characters.

Unavailable voice 
commands

Some commands may not be supported 
depending on the vehicle model and 
features. Activate voice recognition and say 
″Commands″ and see available commands, 
and then try again with available commands.

Voice 
recognition ends 
automatically.

Normal Voice recognition automatically ends when: 
Try again after the problem is solved.

•	 You make or receive a call.

•	 The front or rear cameras operate (if 
equipped).

•	 A button is pressed to run another 
function (e.g., Radio or Media).

•	 Rerouting or other unexpected action is 
made due to deviation from the route 
during guidance.
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System operation-related issues

Symptom Possible cause Solution

The previous media 
mode does not 
appear when the 
system is turned 
off and on.

It is encountered 
with poor media 
connection or 
playback error.

When the media source is not connected or 
played normally, the previous mode appears. 
Connect the media source again or play it 
again.

The system slows 
down or does not 
operate at all.

There is an internal 
error in the system.

•	 Restart the system by pressing the reset 
button with a sharp object such as a pen 
or clip.

•	 Update the system software to the latest 
version. ► Navigation Update Site, 
Updating the system (if equipped)

•	 If the issue persists, contact the service 
centre or service agency.

The system cannot 
be turned on.

Fuse-related issue •	 Visit an auto service shop and replace 
with a new fuse of adequate capacity.

•	 If the issue persists, contact the service 
centre or service agency.

https://update.kia.com/EU/E1/navigationUpdate
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Navigation-related issues

Symptom Possible cause Solution

Destinations 
cannot be 
searched for.

Outdated map 
data.

If you use Kia Connect service, the latest map 
data is updated automatically.

If you do not use Kia Connect service, please 
update the map data with a USB device. 
► Navigation Update Site

Route guidance 
of the navigation 
system does not 
match the actual 
road conditions.

Outdated map 
data.

If you use Kia Connect service, the latest map 
data is updated automatically.

If you do not use Kia Connect service, please 
update the map data with a USB device. 
► Navigation Update Site

There have been 
changes in the 
road after a map 
update.

Even after an update, route guidance of the 
navigation system may not be correct if the 
road conditions and/or traffic signs have 
changed. Be sure to drive according to actual 
road conditions and traffic regulations.

Guidance is made 
by bypassing the 
route or the speed 
camera alerts are 
not followed.

The update for the 
system and map 
data is required.

If you use Kia Connect service, the latest map 
data is updated automatically.

If you do not use Kia Connect service, please 
update the map data with a USB device. 
► Navigation Update Site

Real-time traffic 
information is not 
received.

Poor signal 
reception.

•	 Reception quality of traffic information 
can be bad in mountain and island areas. 
Check the reception status again in a 
region with strong signals.

•	 If the issue persists, contact the service 
centre or service agency.

https://update.kia.com/EU/E1/navigationUpdate
https://update.kia.com/EU/E1/navigationUpdate
https://update.kia.com/EU/E1/navigationUpdate
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System status indicator icons
Check the system status by viewing the status indicator icons on the top of the system screen.

Different status indicator icons appear when each function is performed. The meanings of the 
icons are as follows:

System Update (if equipped)

System update has been scheduled.

Downloading the update file.

Updating in the background.

Notifications

New system notifications received

Bluetooth/call

Connecting a phone via Bluetooth

Connecting an audio device via Bluetooth

Connecting a phone and an audio device via Bluetooth

Connecting an Android Auto device

Connecting an Apple CarPlay device

A Bluetooth device is not connected
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Kia Connect (if equipped)

Kia Connect network′s signal strength

/ Offline mode

Wi-Fi Hotspot (if equipped)

Number of devices connected to Wi-Fi Hotspot

Wi-Fi Hotspot connection error

	A Some icons may not appear depending on the vehicle model and specifications.
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FAQ

Navigation

Q Guidance is made by bypassing the route or the speed camera alerts are late.

A If you use Kia Connect service, the latest map data is updated automatically.

If you do not use Kia Connect service, please update the map data with a USB device. 
► Navigation Update Site

Bluetooth

Q Which functions can I use via Bluetooth?

A You can use the hands-free call function with a mobile phone connected. You can 
also play music after connecting an audio device such as an MP3 player or mobile 
phone. ► Using a phone via Bluetooth, Playing audio via Bluetooth

Q How can I register a Bluetooth device?

A On the Apps screen, press Vehicle settings > Connections > Add new. From the 
Bluetooth device to be connected, search for the vehicle system and register it. 
Use the Bluetooth device to enter or approve the authentication code displayed on 
the system. The device is added to the list of Bluetooth devices in the system and 
automatically connected to the system. ► Connecting a Bluetooth device

Q I bought a new mobile phone to replace my old phone and want to connect it to the 
system. How can I register the new phone to the system?

A An additional device can be registered the same way as when you register a new 
device. You can register up to 6 devices in the list of Bluetooth devices.

To delete a previously registered device, press Delete devicesfrom the list of 
Bluetooth devices, select the device to delete, and then press Delete. ► Deleting a 
registered device

https://update.kia.com/EU/E1/navigationUpdate
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Q How can I access the list of contacts while using a Bluetooth phone?

A Grant access to the contacts when connecting your mobile phone to the system via 
Bluetooth. The list of contacts on the phone is downloaded to the system.

To see the downloaded list of contacts, press the Call button on the steering wheel 
and press Contacts on the Phone screen. You can search for a contact and make a 
call to the contact, or add the contact to the favourites. ► Dialing from the contacts

Kia Connect (if equipped)

Q Which functions are available with Kia Connect?

A To ensure pleasant and comfortable driving, Kia Connect provides various functions 
such as safety functions, vehicle care functions, and route guidance service. ► Using 
Kia Connect (if equipped)

Q How can I subscribe to the Kia Connect service?

A You can subscribe to the service and activate your user account by visiting a local 
dealership, Kia Connect Centre, or KIA Company website or by using the Kia Connect 
Settings menu from the vehicle.

To subscribe to Kia Connect via the vehicle system, press Vehicle settings > 
Connections > Activate service, and then follow the displayed instructions. 
► Subscribing to the service (if equipped)

If you encounter an error or failure during subscription and account activation, 
contact the Kia Connect Centre for assistance.
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Self-inspection method upon failure

Q The system does not operate properly. What shall I do?

A Inspect the system by referring to the troubleshooting guide. ► Checking the 
troubleshooting guide

If the system failure persists after inspection, press and hold the Reset button to 
reset the system.

If the issue persists, contact the service centre or service agency.
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Product specifications

USB storage devices

Item Specifications

Byte/Sector 64 Kbyte or less

Format system FAT16/32 (recommended), exFAT, NTFS

	A With USB storage devices that are not equipped with a plug-type connector (metal cover 
type), proper operation is not guaranteed.
• USB storage devices with a plastic plug may not be recognised.
• USB memory cards (e.g. CF cards, SD cards) may not be recognised.

	A Problems resulting from using USB storage devices not specified in the following list will 
not be covered by the warranty.

Product name Manufacturer

XTICK LG

BMK BMK Technology

SKY-DRV Sky Digital

TRANSCEND JetFlash Transcend

Sandisk Cruzer SanDisk

Micro ZyRUS ZyRUS

NEXTIK DIGI Works

	A USB hard disk drives may not be recognised.

	A When using a USB mass storage device divided into logical drives, only the files saved in 
the first drive can be played.

	A When a USB storage device has some Apps, media files may have problems playing.
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Common specifications

Item Specifications

Power supply DC 14.4 V

Operating voltage DC 9-16 V

Dark current Within 1 mA

Operating temperature 
range

-20 to +70 °C

Storage temperature 
range

-40 to +85 ℃

Electric current 
consumption

Max: 10 A

Radio

Item Specifications

Available stations (A1) • FM: 87.5–108.0 MHz (step: 100 kHz)

• AM: 531–1602 kHz (step: 9 kHz)

Available stations (A8) • FM: 87.5–108.0 MHz (step: 100 kHz)

• AM: 522–1620 kHz (step: 9 kHz)

Sensitivity • FM: Within 10 dBuV

• AM: Within 35 dBuV EMF

Distortion factor Within 2 %

	A Depending on vehicle models or specifications, available radio channels may vary.
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Bluetooth

Wi-Fi (if equipped)

Item Specifications

Frequency 2412–2462 MHz, 5180–5240 MHz, 5745–5805 MHz

Specification IEEE802.11a/b/g/n/ac

Supported bandwidth 20 MHz, 40 MHz, 80 MHz

Operating temperature -20 to +70 °C (-4 to +158 °F)

Maximum WLAM output 
power

• 2.4 GHz: 14 dBm

• 5.0 GHz: 9 dBm

Item Specifications

Frequency range 2400–2483.5 MHz

Supported Bluetooth 
version

5.4

Supported profiles HFP (1.9), A2DP (1.4), AVRCP (1.6.2), PBAP (1.2.3)

Output power (Average) BT 3 dBm      /    BLE 8 dBm

Number of channels 79 / 40 channels
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Trademarks
• The Bluetooth® word mark and logos are registered trademarks 

owned by Bluetooth SIG, Inc. and any use of such marks by Kia is 
under license.
A Bluetooth® Wireless Technology enabled cell phone is required 
to use Bluetooth® Wireless Technology.

• Google, Android, Android Auto, and Google Play are registered trademarks of Google 
LLC.

• Apple®, Apple CarPlay™, iPhone®, Siri® are trademarks of Apple Inc.

• Other trademarks and trade names are those of their respective owners.

Open Source Information
This system contains open source software.

To obtain the source code developed under the open source license installed on this product, 
please visit https://www.mobis.com/en/tech/rnd.do#open.

You can download all applicable license notices, including the source code.

If you send an e-mail to MOBIS_OSSrequest@mobis.com within three years of purchasing 
this product to request an open source code for the software on this product, you will receive 
it in CD-ROM and other storage mediums with minimal charge, such as costs for medium and 
transportation.

https://www.mobis.com/en/tech/rnd.do#open
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CE / UKCA
Hereby, Hyundai MOBIS., Ltd. declares that the radio equipment type VN550ZZZXX, 
VN551ZZZXX is in compliance with Directive 2014/53/EU and Radio Equipment Regulations 
2017 as amended. 
The full text of the EU declaration of conformity is available at the following internet address: 
https://www.mobis-as.com/product_certificate.do

Product specifications

Item Specifications

Common 
(AV body)

External dimensions  
(W x H x D)

178 x 70 x 152.1 mm

Weight 1.54 kg

Bluetooth Frequency range 2400–2483.5 MHz

Supported Bluetooth 
version

5.4

Supported profiles HFP(1.9), A2DP(1.4), AVRCP(1.6.2), PBAP(1.2.3)

Output power (Average) BT 3 dBm      /    BLE 8 dBm

Number of channels 79 channels

Bluetooth patch RAM 
software version

1

Manufacturer HYUNDAI MOBIS Co., Ltd. 
203, Teheran-ro, Gangnam-gu, Seoul, 06141, Korea

Model VN551ZZZAN, VN551ZZZXX, VN551ZZZFN, VN551ZZZGX
VN551ZZZKN, DA551ZZZGX, DA553ZZZGX, VN550ZZZAN  
VN550ZZZXX, VN550ZZZFN, VN550ZZZGX, VN550ZZZKN  
DA550ZZZGX, DA552ZZZGX, VN555ZZZXX, DA555ZZZGX

https://www.mobis-as.com/product_certificate.do


FCC Certification
This equipment has been tested and 
found to comply with the limits for a Class 
B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed 
to provide reasonable protection against 
harmful interference in a residential 
installation.

This equipment generates, uses and 
can radiate radio frequency energy and, 
if not installed and used in accordance 
with the instructions, may cause harmful 
interference to radio communications. 
However, there is no guarantee that 
interference will not occur in a particular 
installation. If this equipment does cause 
harmful interference to radio or television 
reception, which can be determined 
by turning the equipment off and on, 
the user is encouraged to try to correct 
the interference by one or more of the 
following measures:

•• Reorient or relocate the receiving
antenna.
•• Increase the separation between the
equipment and receiver.
•• Connect the equipment into an outlet
on a circuit different from that to which
the receiver is connected.
•• Consult the dealer or an experienced
radio/TV technician for help.

Caution: Any changes or modifications 
to this device not explicitly approved by 
manufacturer could void your authority to 
operate this equipment.

This device complies with part 15 of the 
FCC Rules. Operation is subject to the 
following two conditions: (1) This device 
may not cause harmful interference, 
and (2) this device must accept any 
interference received, including 
interference that may cause undesired 
operation.

This equipment complies with FCC 
radiation exposure limits set forth for an 
uncontrolled environment.

This equipment should be installed 
and operated with minimum 20 cm 
between the radiator and your body. This 
transmitter must not be co-located or 
operating in conjunction with any other 
antenna or transmitter unless authorized 
to do so by the FCC.
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