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JOYA™ SMART

QUICK START GUIDE

3-Slot Dock Wireless Charging
MODEL: JTSHMSD
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OUT OF THE BOX
The Joya Smart 3-Slot Dock Wireless Charging 
package contains:
y 3-Slot Dock Wireless Charging 
y Unlock Key
y Quick Start Guide
y Safety & Regulatory Addendum.

Remove all the components from their packaging;
check their integrity and compare them with all the
packing documents.

CAUTION: Keep the original packaging 
for use when sending products to the 
technical assistance center. Damage 
caused by improper packaging is not 
covered under the warranty.

GENERAL VIEW

Support Through the Website
Datalogic provides several services as well as technical sup-
port through its website. 
Log on to www.datalogic.com.
For quick access, from the home page click on the search 
icon , and type in the name of the product you’re looking 
for. This allows you access to download Data Sheets, 
Manuals, Software & Utilities, and Drawings.
Hover over the Support & Service menu for access to Servi-
ces and Technical Support.

www.datalogic.com

Warranty Terms and Conditions
Refer to the Joya Smart User’s Manual, downloadable 
from our website.
Read the following QR code for quick access to the 
product page. This allows you access to download Data 
Sheets, Manuals, Software & Utilities, and Drawings. 
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INSTALL THE DOCK
There are basically two different solutions organizing 
the disposition of the devices:
y Visible Display Configuration

y High Density Configuration

NOTE: For further information on the 
3-Slot Dock Wireless Charging, refer to
the Wall Mount Bracket Installation Guide, 
downloadable from our website www.
datalogic.com.

POWER THE DOCK
There are two options to connect the dock to the 
power supply: fast charge and standard charge.

Fast Charge
The fast charge connection allows to power one dock 
with one power supply.
Plug the power supply cable into the power con-
nector on the back of the dock, then plug the power 
supply into the AC/DC plug using a Datalogic power 
cable. See below two examples of how to insert the 
power supply cable through the wall mounting metal 
bracket.

Visible Display High Density
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CAUTION: Do not put any foreign object 
such as, but not limited to, coins, paper 
clips, stickers inside the slots of the dock 
(see the picture below).

REMOVE THE DEVICE FROM 
THE DOCK
The Joya Smart 3-Slot Dock Wireless Charging can 
be unlocked using the unlock key provided with the 
dock or by software sending an unlock command 
from the inserted device (see the Joya Smart user’s 
manual or the SDK documentation).
To locally unlock the dock and remove the Joya 
Smart:
1.	 Insert the unlock key into the opening and gently 

press it all the way down.

2.	 Remove the Joya Smart while keeping the 
unlock key pressed.

TECHNICAL SPECIFICATIONS
Mechanical Features

Dimensions 312x121x110mm/ 
12.28x4.76x4.33in

Weight 1422 g/ 50.16 oz

Eletrical Features

Consumption 12VDC 7A

Indicators TBD

Charge Time Fast charge: 3h
Standard charge: 7h

Environmental Features

Operating Temperature* -10º to 50ºC

Storage Temperature -20 to 70°C

Humidity** 95% non condensing for tem-
peratures < 40 °C

LED INDICATORS
TBD

*  The Joya Smart should be charged at an ambient tempera-
ture between 0 and 35º C to achieve the maximum charging rate. 
Never charge the main device in a closed space where excessive 
heat can build up. Close to the limits of the working temperature, 
some display and/or battery performance degradation may occur.
**  Multiple rapid humidity and/or temperature variations may 
cause condensing.

Standard Charge
The standard charge connection allows to power up 
to three docks with one power supply.
To connect an additional dock use the Joya Smart 
Power Jumper, available as optional accessory (P/N 
91ACC0049).
1.	 Connect the power supply to the first dock.
2.	 Connect the additional docks using the power 

jumper.
3.	 Plug the power supply into the AC/DC plug using 

a Datalogic power cable.

CAUTION: Use only the Datalogic power 
supply 94ACC0380 to power the 3-Slot 
Dock.

NOTE: Under the same conditions, the 
fast charge connection can charge the 
battery up to twice as fast as the standard 
charge connection.

INSERT THE DEVICE INTO THE 
DOCK
Insert the device into the dock with the screen facing 
front.

To confirm the correct insertion, the battery charger 
LED starts blinking.

NOTE: The Joya Smart gets warm during 
charging. This is normal and does not 
mean a malfunction.
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