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JOYA™ SMART

QUICK START GUIDE

Single Slot Dock Wireless Charging 
w/o Locking  

MODEL: JTSHSSDCO
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OUT OF THE BOX
The Joya Smart Single Slot Dock Wireless Charging 
w/o Locking package contains:
y Single Slot Dock Wireless Charging w/o Locking
y Quick Start Guide
y Safety & Regulatory Addendum.

Remove all the components from their packaging;
check their integrity and compare them with all the
packing documents.

CAUTION: Keep the original packaging 
for use when sending products to the 
technical assistance center. Damage 
caused by improper packaging is not 
covered under the warranty.

GENERAL VIEW

POWER THE DOCK
First plug the power supply into the USB Type-C port 
on the back of the dock, then plug the power supply 
into a power outlet.

CAUTION: Use only the Datalogic 
power supply 94ACC0380 to power the 
Joya Smart Single Slot Dock Wireless 
Charging w/o Locking.

INSERT THE DEVICE INTO THE 
DOCK
Insert the device into the dock with the screen facing 
front.

To confirm the correct insertion, the battery charger 
LED starts blinking.

NOTE: The Joya Smart gets warm during 
charging. This is normal and does not 
mean a malfunction.

CAUTION: Do not put any foreign object 
such as, but not limited to, coins, paper 
clips, stickers inside the slot of the dock 
(see the picture below).

Support Through the Website
Datalogic provides several services as well as technical sup-
port through its website. 
Log on to www.datalogic.com.
For quick access, from the home page click on the search 
icon , and type in the name of the product you’re looking 
for. This allows you access to download Data Sheets, 
Manuals, Software & Utilities, and Drawings.
Hover over the Support & Service menu for access to Servi-
ces and Technical Support.

www.datalogic.com

Warranty Terms and Conditions
Refer to the Joya Smart User’s Manual, downloadable 
from our website.
Read the following QR code for quick access to the 
product page. This allows you access to download Data 
Sheets, Manuals, Software & Utilities, and Drawings. 

Front View

Notification LED

Back View

USB Type-C Port for Charging
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LED INDICATORS
TBD

TECHNICAL SPECIFICATIONS
Mechanical Features

Dimensions 120x123x120.7mm/ 
4.72 x4.84x4.75in

Weight 468g/ 16.51oz

Eletrical Features

Consumption 5-12VDC 2.5A

Indicators TBD

Environmental Features

Operating Temperature* -10° to 50ºC

Storage Temperature -20 to 70°C

Humidity** 95% non condensing for tem-
peratures < 40°C

*  The Joya Smart should be charged at an ambient tempera-
ture between 0 and 35º C to achieve the maximum charging rate. 
Never charge the main device in a closed space where excessive 
heat can build up. Close to the limits of the working temperature, 
some display and/or battery performance degradation may occur.
**  Multiple rapid humidity and/or temperature variations may 
cause condensing.
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Patents
See www.patents.datalogic.com for patent list.

WEEE STATEMENT

Waste Electrical and Electronic Equipment (WEEE) Statement

English
For information about the disposal of Waste Electrical and Electronic Equipment (WEEE), please refer to the 
website at www.datalogic.com.

Italian
Per informazioni sullo smaltimento delle apparecchiature elettriche ed elettroniche consultare il sito Web
www.datalogic.com.

French
Pour toute information relative à l’élimination des déchets électroniques (WEEE), veuillez consulter le site 
internet www.datalogic.com.

German
Informationen zur Entsorgung von Elektro- und Elektronik- Altgeräten (WEEE) erhalten Sie auf der Webseite
www.datalogic.com.

Spanish
Si desea información acerca de los procedimientos para el desecho de los residuos del equipo eléctrico y 
electrónico (WEEE), visite la página Web www.datalogic.com.

Portuguese
Para informações sobre a disposição de Sucatagem de Equipamentos Elétricos e Eletrônicos (WEEE -Waste 
Electrical and Electronic Equipment), consultar o site web www.datalogic.com.

Chinese
有关处理废弃电气电子设备 (WEEE) 的信息， 请参考Datalogic 公司的网站 www.datalogic.com.

Japanese
廃電気電子機器(WEEE)の処理についての関連事項はDatalogicのサイト www.datalogic.com をご
参照下さい。.

JOYA™ SMART

SAFETY & REGULATORY 
ADDENDUM

Single Slot Dock Wireless  
Charging w/o Locking 

MODEL: JTSHSSDCO

This document is an addendum to the 
Quick Start Guide (QSG) for this product. 
See the QSG for additional product 
information.

www.datalogic.com

NOTE: Read carefully the Joya Smart Single Slot Dock 
Wireless Charging w/o Locking Quick Start Guide before 
performing any type of connection to the dock.
The user is responsible for any damage caused by 
incorrect use of the equipment or by inobservance of the 
indication supplied in the user manual.

GENERAL SAFETY RULES
CAUTION:
• Before using the dock, read this Addendum

carefully.
• Before using the Joya Smart devices and the battery

packs, read also the Joya Smart Safety & Regulatory
Addendum.

• Use only the components and accessories supplied by
the manufacturer for the specific Joya Smart used.

• Do not attempt to disassemble the dock as it does not
contain parts that can be repaired by the user. Any
tampering will invalidate the warranty.

• Do not submerge the dock in liquid products.
• For further information or support, refer to the

Datalogic web site: www.datalogic.com.

CAUTION: Do not put any foreign object such as, but not 
limited to, coins, paper clips, stickers inside the slot of 
the dock (see the examples below).

The Joya Smart gets warm during charging; this is normal 
and does not mean a malfunction.

POWER SUPPLY
The device is intended to be supplied by a UL Listed/CSA Certified Power 
Unit LPS/SELV rating 5-12VDC 2,5A power source which supplies power 
via the power connector of the cable.
Any changes or modifications to equipment, not expressly approved by 
Datalogic could void the user’s authority to operate the equipment.

CLEANING THE DOCK
Periodically clean the Joya Smart Single Slot Dock Wireless Charging 
w/o Locking using a soft cloth slightly dampened with only water or an 
approved cleaning agent.
List of allowed detergents:
y Isopropyl alcohol 70% (IPA) / Alcohol Wipes 70%
y Glassex with ammonia / Formula 409® Glass and SurfaceCleaner
y Glassex with ammonia / Windex®
y Water solution of Sodium Hypochlorite 0,8% / Clorox® Bleach
y Ethyl alcohol 70%
y Hydrogen peroxide 3%.

Do not use any other cleaning agents (e.g. different alcohol, abrasive or 
corrosive products, solvents) or abrasive pads to clean the dock.
Do not spray or pour liquids directly onto the dock.
The dock is not water resistant. Keep it dry.

WIRELESS AND RADIO FREQUENCIES 
WARNINGS

WARNING: Do not attempt to charge any other device 
different from Datalogic compatible devices.
Make sure there’s nothing between the charger and the 
device.
Do not insert nor attach anything, such as stickers, 
inside the dock slots.
Use only the supplied or an approved replacement 
antenna. Unauthorized antennas, modifications or 
attachments could damage the product and may violate 
laws and regulations.
Most modern electronic equipment is shielded from RF 
signals. However, certain electronic equipment may 
not be shielded against the RF signals generated by 
the dock.
Datalogic recommends persons with pacemakers 
or other medical devices to follow the same 
recommendations provided by Health Industry 
Manufacturers Associations for mobile computers.
Persons with pacemakers should ALWAYS keep this 
device more than twenty five (25) cm from their 
pacemaker and/or any other medical device.
Do not install the dock in any area with a potentially 
explosive atmosphere.
Observe restrictions and follow closely any laws, 
regulations, warnings and best practices on the use 
of radio equipment near fuel storage areas or fuel 
distribution areas, chemical plants or where any 
operation involves use of explosive materials.
Do not store or carry flammable liquids, explosive gases 
or materials with the device or its parts or accessories.
Areas with a potentially explosive atmosphere are 
often, but not always, clearly marked or shown.
Sparks in such areas could cause an explosion or fire, 
resulting in injury or even death.

UKCA DECLARATION OF CONFORMITY
Hereby, Datalogic S.r.l. declares that the full text of the UKCA Decla-
ration of Conformity is available at: www.datalogic.com. Select the 
Downloads > Product Certifications link where you can search for 
your specific product certification. 

UK Importer
Datalogic S.r.l. UK
Hertfordshire - United Kingdom

852002420   (Rev. X3)    August 2025

Preliminary 

http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com
http://www.datalogic.com


EUROPEAN DECLARATION OF CONFORMITY 
Hereby, Datalogic S.r.l. declares that this radio equipment is in compliance with Directive 2014/53/
EU. The full text of the EU declaration of conformity is available at: www.datalogic.com. Select the 
Downloads > Product Certifications link where you can search for your specific product certifica-
tion.

Česky [Czech]

Tímto Datalogic S.r.l. prohlašuje, že toto rádiové zařízení je ve shodě se směrnicí 2014/53/EU.

Dansk [Danish]

Herved erklæres Datalogic S.r.l. erklærer, at dette radioudstyr er i overensstemmelse med 
direktiv 2014/53/EU.

Deutsch [German]

Hiermit wird Datalogic S.r.l. erklärt, dass dieses Funkgerät der Richtlinie 2014/53/EU entspricht.

Eesti [Estonian]

Käesolevaga on Datalogic S.r.l. kinnitab, et see raadioseade on kooskõlas direktiiviga 2014/53/
EL.

Español [Spanish]

Por la presente, Datalogic S.r.l. declara que este equipo de radio cumple con la Directiva 2014/53/
UE.

Ελληνική [Greek]

Με το παρόν, Datalogic S.r.l. δηλώνει ότι αυτός ο ραδιοεξοπλισμός συμμορφώνεται με την 
Οδηγία 2014/53/ΕΕ.

Français [French]

Par la présente, Datalogic S.r.l. déclare que cet équipement radio est conforme à la directive 
2014/53/UE.

Italiano [Italian]

Con la presente Datalogic S.r.l. dichiara che questa apparecchiatura radio è conforme alla Direttiva 
2014/53/UE.

Latviski [Latvian]

Ar šo Datalogic S.r.l. paziņo, ka šī radioiekārta atbilst Direktīvai 2014/53 / ES.

Lietuvių [Lithuanian]

Šiuo dokumentu „Datalogic S.r.l.“pareiškia, kad ši radijo įranga atitinka Direktyvą 2014/53/ES.

Nederlands [Dutch]

Hierbij verklaart Datalogic S.r.l. dat deze radioapparatuur voldoet aan Richtlijn 2014/53/EU.

Malti [Maltese]

Hawnhekk, Datalogic S.r.l. tiddikjara li dan it-tagħmir tar-radju huwa konformi mad-Direttiva 
2014/53/UE.

Magyar [Hungarian]

A Datalogic S.r.l. kijelenti, hogy ez a rádióberendezés megfelel a 2014/53/EU irányelvnek.

Polski [Polish]

Niniejszym Datalogic S.r.l. oświadcza, że to urządzenie radiowe jest zgodne z Dyrektywą 2014/53/
UE.

Português [Portuguese]

Por meio deste, a Datalogic S.r.l. declara que este equipamento de rádio está em conformidade 
com a Diretiva 2014/53/UE.

Slovensko [Slovenian]

Datalogic S.r.l. izjavlja, da je ta radijska oprema v skladu z Direktivo 2014/53/EU.

Slovensky [Slovak]

Týmto spoločnosť Datalogic S.r.l. vyhlasuje, že toto rádiové zariadenie je v súlade so smernicou 
2014/53 / EÚ.

Suomi [Finnish]

Datalogic S.r.l. vakuuttaa täten, että tämä radiolaite on direktiivin 2014/53 / EU mukainen.

Svenska [Swedish]

Datalogic S.r.l. förklarar härmed att denna radioutrustning överensstämmer med direktiv 2014/53 
/ EU.

INFORMATION FOR THE USER
ENGLISH

Contact the competent authority responsible for the management of radio frequency devices of 
your country to verify any possible restrictions or licenses required.

ITALIANO

Prendi contatto con l’autorità competente per la gestione degli apparati a radio frequenza del tuo 
paese, per verificare eventuali restrizioni o licenze.

DEUTSCH

Wenden Sie sich an die für Radiofrequenzgeräte zuständige Behörde Ihres Landes, um zu prüfen 
ob es Einschränkungen gibt, oder eine Lizenz erforderlich ist.

FRANÇAIS

Contactez l’autorité compétente en la gestion des appareils à radio fréquence de votre pays pour 
vérifier d’éventuelles restrictions ou licences.

ESPAÑOL

Contacta la autoridad competente para la gestión de los dispositivos de radio frecuencia de tu 
país, para verificar cualesquiera restricciones o licencias posibles requerida.

FCC/IC LABELING

FCC COMPLIANCE
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that may cause unde
sired operation.

NOTICE:

Changes or modifications made to this equipment not expressly approved by Datalogic S.r.l. may 
void the FCC authorization to operate this equipment.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful inter-
ference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:
	y Reorient or relocate the receiving antenna.
	y Increase the separation between the equipment and receiver.
	y Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
	y Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 Subpart C of the FCC Rules. This equipment generates uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or more 
of the following measures:
	y Increase the separation between the equipment and any other radio device.
	y Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
RF Exposure compliance may be ensured only for a minimum separation distance that is greater 
than 20 cm.

FCC Supplier’s Declaration of Conformity  
Unique Identifier(Model Name): JTSHSSDCO 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two con-
ditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.  
Responsible Party: Datalogic USA Inc. 
Address :959 Terry Street, Eugene, OR 97402 USA  
Email Address: Mattocksn@datalogic.com

ISED COMPLIANCE	
ISED NOTICE:

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the 
following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device. 
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils 
radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes : 
1)L’appareil ne doit pas produire de brouillage; 
2)L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est suscepti-
ble d’en compromettre le fonctionnement. 
This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter. This equipment should be installed and operated with a minimum distance of 20 
centimeters between the radiator and your body. 
Cet émetteur ne doit pas être Co-placé ou ne fonctionnant en même temps qu’aucune autre 
antenne ouémetteur.Cet équipement devrait être installé et actionné avec une distance minimum 
de 20 centimètres entre leradiateur et votre corps.

RADIOFREQUENCY RADIATION EXPOSURE INFORMATION
This device was tested for E and H field to demonstrate compliance with RF exposure limits, 
according to international Standards covering human exposure to electromagnetic fields from 
radio devices.
More information about the relevant Standards for RF exposure measurement methods and pro-
cedures may be found in the CE DoC included in the product user manual available at www.data-
logic.com website and at the FCC public listing www.fcc.gov under the FCC IDs specified in the 
FCC/IC labeling section.
This device is compliant with RF exposure limits for general population/uncontrolled exposure 
specified in Council Recommendation 1999/519/EC Annex II.

RADIO TECHNOLOGIES AND FREQUENCY BANDS
The dock incorporates the following radio technologies and supports the corresponding frequen-
cies, as specified below:

Radio  Technology Frequency Bands H-field Strength
Wireless charging 115-145KHz -18.723  dBuA/m at 10m 
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