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Install on LinuX (Example: Ubuntu)

Install and Connect on Windows (Example: Windows 10)

Q Tips
— This wireless USB adapter has a built-in driver and supports installation on Windows 11/10/7.
Please follow the instructions below.
— To ensure optimal internet performance, uninstall any existing wireless USB adapters (see
Q1inthe Windows FAQs) and disable the built-in wireless adapter before installation.

Install the Wireless USB Adapter

1.Connect your wireless USB adapter to a USB port on your computer.

2. Install the driver.
Click the system pop-up message, double-click the driver ﬁsaup.exe, and
follow the on-screen instructions to install it.

If no driver window appears after the wireless adapter is plugged into the
computer's USB port, please refer to the following steps.

@ Double-click This PC or My Computer on the desktop.

@ Double-click USB Drive (X:) or TENDA (X:) (try another USB port if not
found), then follow the on-screen instructions to install the wireless adapter.
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Switch HOtSpOt Mode (Example: Windows 10)

Connect to Wi-Fi

— Click the |4 or @ at the bottom right of your desktop, select the Wi-Fi you
want to connect to, and click Connect. If the Wi-Fiis secured, enter its
password, click Next, and follow the on-screen instructions.

»

— If your computer has multiple wireless adapters, such as on a laptop, when
using this wireless adapter to connect to Wi-Fi, click and then select the
WLAN for this adapter, for example WLANZ2. Then connect to Wi-Fi.

Q Tips: WLAN is the default name of the computer's built-in adapter.

Your wireless adapter is now ready for use. For hotspot mode, refer to the
corresponding section.

This wireless USB adapter can be installed on Linux. Common distributions include
Ubuntu, Deepin, Mint, Debian, KOS, UOS, and others.

1. Download the Linux driver.
Visit www.tendacn.com, find your wireless USB adapter model, then go to
Support > Downloads to download the Linux driver, and extract it.

2. Install the Linux driver via the command line.
If prompted during installation, enter the administrator password.

@ In the driver folder, right-click on an empty area and select Open in Terminal.
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@ Make sure your computer is connected to the internet, then install the required
packages using the following commands:

* This step prevents installation failures due to missing system components. If your computer is not
connected to the internet, skip to step e .

sudo apt update

sudo apt install build-essential

sudo apt install linux-headers-$(uname -r)

© Install the driver by running: sudo dpkg -i wifi6-adapter-linux-driver.deb

appears.
3. Insert the wireless USB adapter into the computer's USB port. Once recognized,
connect to Wi-Fi.

For hotspot mode, refer to the corresponding section.

The Hotspot function is available on Linux and Windows (11, 10).

On a computer that is already connected to the internet, a wireless USB adapter
can be used to create a Wi-Fi hotspot, allowing Wi-Fi-enabled devices such as
smartphones and tablets to connect and access the internet.

Example: U2

Wi-Fi-enabled devices connect to the computer’s Wi-Fi hotspot:

@ Click @ at the bottom right of your desktop, and click [§! to open the mobile
hotspot.

@ Right-click [§2 , and click Go to Settings, you will see the Network name and
Network password of the Wi-Fi. Connect your wireless devices (such as
smartphones) to the Wi-Fi network to access the internet.
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FAQ

Windows FAQs

Q1: Wireless USB adapter shows an exclamation mark or cannot detect Wi-Fi
If the wireless USB adapter shows an exclamation mark (as in the example below)
or cannot detect Wi-Fi, uninstall the adapter driver, unplug and reinsert the
adapter, and then reinstall the driver.
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Steps to uninstall the wireless adapter driver (Example: Windows 10):

@ Click E at the bottom left of your desktop, then click the settings icon 3 .
@ Click Apps.

© Locate and uninstall any other installed wireless adapter drivers.

Q2: The wireless USB adapter driver failed to install on Windows 7, and the
computer shows an exclamation mark and error codes (28, 37, 52)

This issue may occur because your Windows 7 system is missing critical
updates. Please download and install the corresponding Microsoft patch, then
restart your computer and try installing the driver again.

For detailed instructions, visit www.tendacn.com, find your wireless USB
adapter, and go to Support > FAQs for solutions.

Deutsch-Acht In den EU-Mit den EFTA-Landern, Nordirland und GroBbritannien ist der Betrieb im
Frequenzbereich 5150MHz-5250MHz nur in Innenraumen erlaubt.

Francais-Attention: Dans les Etats membres de I'UE, les pays de I'AELE, I'lflande du Nord et la Grande-Bretagne, I utilisation
dans la gamme de fréquences 5150MHz-5250MHz n'est autorisée qu'en intérieur.

Nederlands-Aandacht: In de EU-lidstaten, de EVA-landen, Noord-lerland en Groot-Brittannié is gebruik in het
5150MHz-5250MHz frequentiebereik alleen binnenshuis toegestaan.

Cestina-Pozor: V &lenskych statech EU, zemich ESVO, Severnim Irsku a Velké Britanii je provoz ve frekvenénim rozsahu
5150MHz-5250MHz povolen pouze v interiéru.

Romana-Atentie: in statele membre UE, térile EFTA, Irlanda de Nord si Marea Britanie, operarea in intervalul de frecventa
5150MHz-5250MHz este permisa numai in interior.

Portugués-Atencao: Nos estados membros da UE, paises da EFTA, Irlanda do Norte e Gra-Bretanha, o funcionamento na
gama de frequenclas 5150MHz-5250MHz s6 € permitido no interior.

Svenska-L |EU EFTA - landerna, i och
anvanda frekvensomradet 5150MHz-5250MHz inomhus.

Slovengéina-Pozor: V ¢lenskych statoch EU, krajinach EFTA, Severnom irsku a Velkej Britanii je prevadzka vo frekvené&nom
pasme 5150MHz-5250MHz povolena len v interiéri.

EAAnvika-MNpoooxn: Ita kpdtn péAn tng EE, otig xwpeg g EZEL, on Bopeta Iphavsia kat otn Meyain Bpetavia, n
AetToupyia oTny TEPLOXN cuxvornrwv 5150MHz-! 5250MH2 ETUTPETETAL HOVO OE ETWTEPIKOUG XWPOUG.

Magyar-Figyelem: Az EU kban, az EFTA-

Eszak-lrorszagban és Nagy-Britanniaban az 5150MHZ-5250MHZ -es frekvenciatartomanyban valé mikddtetés csak beltérben
engedélyezett.

Italiano-Attenzione: Negli Stati membri dell'UE, nei Paesi EFTA, nell'lrlanda del

Nord e in Gran Bretagna, il funzionamento nella gamma di frequenze 5150MHz-5250MHz & consentito solo in ambienti chiusi.
Bbarap BcTp Ha EC, cTpanuTe o1 EACT,

CesepHa Vipnanans n BenMKoﬁpmaHm paboTaTa B 4ecToTHWs AnanasoH 5150MHz-5250MHz e paspeweHa camo Ha
3aKpuTO.

Espaiiol-Atencion: En los estados miembros de la UE, los paises de la AELC, Irlanda del Norte y Gran Bretafia, el rango de
frecuencia operativa de 5150MHz-5250MHz solo esta permitido en interiores.

Eesti-Tahelepanu: EL-o likmesriikides, EFTA riikides, PGhja-liri lja St itannias on sagedt

5150MHz-5250MHz kasutamine lubatud ainult siseruumides.
Dansk-Bi k: | EU- \dene, EFTA-landene, Nordirland og
5150MHz-5250MHz kun tilladt indenders.

‘Suomi-Huom: Eu-maissa, EFTA-maissa seké Isossa-Britanniassa ja Pohjois-Irlannissa taajuusaluetta 5150MHz-5250MHz on
sallittua kayttaa ainoastaan sisatiloissa.

Hr ki U drzavama & EU, zemljama EFTA-e, Sjevernoj Irskoj i Velikoj Britaniji, rad u frekvencijskom
rasponu od 5150MHz-5250MHz dopusten je samo u zatvorenom prostoru.

LatvieSu-Uzmanibu: ES valstis, EBTA valstis, Ziemelirija un Lieloritanija, operésana iekstelpas ir atlauta tikai
5150MHz-5250MHz diapazona.

Lietuviy-Démesio: ES valstybése narése, ELPA $alyse, Siaurés Airijoje ir DidZiojoje Britanijoje 5150MHz-5250MHz dazniy
diapazone leidZiama veikti tik patalpose.

Slovenséina-Pozor: V drzavah ¢lanicah EU, drzavah EFTA, Severni Irski in Veliki Britaniji je delovanje v frekvenénem obmogju
5150MHz-5250MHz dovoljeno samo v zaprtih prostorih

islenska-Athugid: [ agildarrikjum ESB, EFTA-Iondum, Nordur-frlandi og Bretlandi er rekstur & tidnisvidinu 5150MHz-5250MHz
adeins leyfdur innandyra.

Norsk-OBS: | EUs medlemsland, EFTA-land, Nord-Irland og Storbritannia er drift i frekvensomradet 5150MHz-5250MHz kun
tillatt innenders.

ar det endast tillatet att

lien er drift i frekver

Q3: Wireless USB adapter is plugged in, but Wi-Fiis not detected after
rebooting the computer

On some older computers, enabling Fast Startup may prevent the computer
from fully shutting down. This can cause compatibility issues if the kernel driver
is not properly adapted. Please disable Fast Startup.

How to disable Fast Startup:

Go to the Control Panel, click Hardware and Sound > Power Options >
Choose what the power buttons do, then click Change settings that are
currently unavailable and disable Turn on fast startup.

7 ‘ %> Control Panel > Hardware and Sound > Power Options > System Settings

vie]

Define power buttons and turn on password protection
Choose the power settings that you want for your computer. Changes made on this page will apply to all of your power plans.

[ change settings that are currently unavailable |

Power and sleep button settings

@ When | press the power button: | Shut down v
@ Whenl press the sleep button:

Shutdown settings

[7] Tum on fast startup (recommended)
This helps your PC start faster after shutdown. It doesn't affect restart. Learn more

FC FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired operation.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with
Part 15 of the FCC RF Rules.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

This device has been tested and complied with FCC Body SAR limits at 5mm distance.

Caution:

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate this equipment.

Operating frequency:

W311MI/U2/U9/U10: 2412MHz-2462MHz

U9/U10: 5150MHz-5250MHz, 5725MHz-5850MHz

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to
this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.

Safety Precautions

Before operating, read and follow these precautions to prevent accidents.

- Do not use the device in a place where wireless devices are not allowed.

- Operating temperature: 0°C — 40°C (32°F — 104°F).

- Keep the device away from water, fire, high electric field, high magnetic field, and inflammable and explosive items.

- Keep this device out of reach of children to prevent children from using it as a toy and causing personal injury.

- If such phenomena as smoke, abnormal sound or smell appear when you use the device, immediately stop using it and
contact the after-sales service personnel.

- Disassembling or modifying the device or its accessories without authorization voids the warranty, and might cause
safety hazards.

- Refer all servicing to qualified service personnel.

For the latest safety precautions, see Safety and

y ion on ww com.

Linux FAQs

Q1: The wireless USB adapter installation failed

Please visit www.tendacn.com, search for your wireless USB adapter model, and
goto Support > FAQs. Then find the FAQ titled "How to resolve the prompt
during driver installation on Linux: modprobe: FATAL: Module cfg80211 not
found in directory” and follow the instructions provided.

Q2: Wireless USB adapter is recognized as a USB drive after being plugged in
Locate the adapter recognized as a USB drive in the file manager, right-click it, and
select Eject.

Q3: Wireless USB adapter is installed successfully but cannot connect to Wi-Fi
This may be caused by an issue with the Wi-Fi module of the wireless USB adapter.
Try running sudo rfkill unblock wifi to resolve the issue.

Q4: Wireless USB adapter does not work properly in a virtual machine
This may be because the cfg80211 module is not properly loaded. Try running sudo
modprobe cfg80211 to resolve the issue.

General FAQ

Q1: Wi-Fi frequently disconnects when using a wireless USB adapter on the

computer

— Use the wireless USB adapter within the Wi-Fi signal coverage area and ensure
there are no obstacles blocking the signal.

- Plug the wireless USB adapter into a different USB port on the computer and
make sure it is securely connected.

— Check the Tenda official website for driver updates. If an update is available,
download and install it.

CAN ICES-3 (B) /NMB-3 (B)

Canadian Compliance Statement
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada's licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired operation of the device.
Lemeneur/recepteur exempl de licence contenu dans le present appareil est conforme aux CNR d'Innovation, Sciences et
Dé it Canada i aux appareils radi pts de licence. L itation est autorisée aux
deux conditions suivantes :
(1) L'appareil ne doit pas produire de brouillage;
(2) Lappareil doit accepter tout brouillage radioélectrique subi, méme sile brouilage est

d'en le for
Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.
Tous les changements ou i \s non ément
I'utilisateur est habilité a exploiter I¢quipement
ISEDC Radiation Exposure Statement:
The equipment complies with ISEDC RF radiation exposure limits set forth for an uncontrolled environment.
Cet appareil est conforme aux limitesd'exposition de rayonnement RF ISEDC établiespour un environnement non contralé.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This equipment
should be installed and operated with a minimum distance of 5Smm between the radiator and your body.
Cet émetteur ne doit pas étre co-implanté oufonctionner en onjunction avec toute autreantenne ou transmetteur. La
distance entre le radiateur et le corps doit étre d'au moins 5mm lors de I'installation et du fonctionnement de I'appareil.
u9/u10
The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference
to co-channel mobile satellite systems.
le dispositif utilisé dans la bande 5150-5250 MHz est réservé a une utilisation en intérieur afin de réduire le risque de
brouillage préjudiciable aux systemes mobiles par satellite dans le méme canal.

Australia Cyber Security SoC

Australia Cyber Security SoC is available at the following internet address:

ps:// y

ée par le responsible de la conformité pourrait vider

Australia Cyber Security SoC

C E CE Mark Warning

This is a Class B product

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications
to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.
Declaration of Conformity

Hereby, SHENZHEN TENDA TECHNOLOGY CO., LTD. declares that the device (Wireless USB Adapter) is in
compliance with Directive 2014/53/EU.

The full text of the EU Declaration of Conformity is available at the following internet address:
https://www.tendacn.com/download|/list-9.html

Operating Frequency/Max Output Power

English: Operanng Frequency/Max Output Power Cestina: Provoznifrekvence/maximalni vystupni vykon
Deutsch: 1z/Max. EAANVIKa: Zuxvotnta Aettoupyiag/Méyiotn loxug EE65ou
Italiano: Frequenza operativa/Potenza di uscita masslma Romana: Frecventa de functionare/Puterea maxima de iesire
Espaiiol: Frecuencia operativa/Potencia de salidamaxima Bbnrapcku: PabotHa yectorta/
Portugués: Frequéncia de Funcionamento/ MaKCUMaJHa N3X0aHa MOLLHOCT
Poténcia Maxima de Saida Eesti: To6sagedus/Max valjundvdimsus
Frangais: Fréquence de fonctionnement/ Delovna jvecjaizhodna moé
Puissance de sortie maximale Slovengéina: Prevadzkova frekvencia/
Nederlands: Bedrijfsfrequentie/ maximalny vystupny vykon
Maximaal uitgangsvermogen Hrvatski: Radna frekvencija/Maksimalna izlazna snaga

Svenska: Driftsfrekvens/Max Uteffekt LatvieSu: Operéjosas frekvences/Maksimala jauda
Dansk: Driftsfrekvens/Maks. Udgangseffekt Lietur Darbinis daznis/maksimali iséjimo galia
Suomi: Toimintataajuus/maksimildhtéteho Turkge: Calisma Frekansi/Maks. Cikis Glicl
Magyar: M(ikdési frekvencia/Maximalis YkpaiHcbKa: Poboya yacTota/

kimeneti teljesitmény MaKC1MarnbHa BUXifHa NOTYXHICTb
Polski: Czestotliwosc pracy / Maksymalna moc wyjsciowa  z1,591 45a) 5a391 asull / Ll 5355 13 55

W311MI/U2/U9/U10: 2412MHz-2472MHz/20dBm
U9/U10: 5150MHz-5250MHz (indoor use only)/23dBm

ug/ui0

‘E‘AT‘BE‘BG‘CH‘CV‘CZ‘DE‘DK‘EE‘EL‘ES‘ FI‘FR‘HR‘HU‘ ‘

\s‘w u LT‘LU‘LV‘MT‘NL‘NO‘PL‘PT‘RO‘SE‘SI‘SK‘UK(NI)‘

‘Q‘UK

English-Attention: In EU member states, EFTA countries, Northern Ireland and Great Britain, the operation in the frequency
range 5150MHz- 5250MHZ \son\y permitted mdoors

Polski-Uwaga: W ich UE, krajach i Stowarzyszenia Wolnego Handlu (EFTA), Irlandii
Pdtnocnej i Wielkiej Brytanii praca w zakresie czeslolllwosc\ 5150MHz-5250MHz jest dozwolona tylko w pomieszczeniach.

mmm RECYCLING

This product bears the selective sorting symbol for Waste Electrical and Electronic Equipment (WEEE). This means that
this product must be handled pursuant to European directive 2012/19/EU in order to be recycled or dismantled to minimize
its impact on the environment.

User has the choice to give his product to a competent recycling organization or to the retailer when he buys a new
electrical or electronic equipment.

LA OPERACION DE ESTE DISPOSITIVO ESTA SUJETA A LAS SIGUIENTES CONDICIONES:

a) Es posible que este equipo o dispositivo no cause interferencia perjudicial.

b) Este equipo o dispositivo debe aceptar cualquier tipo de interferencia, incluyendo la que pueda causar su operacion no deseada.
Estimado usuario: Antes de utilizar este producto lo invitamos a leer el siguiente manual para que conozca todas sus funciones y
caracteristicas.

NOMBRE DEL PRODUCTO:Adaptador USB Inalambrico
MODELO: W311MI/U2/U9/U10
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PAIS DE ORIGEN: CHINA

Technical Support
Shenzhen Tenda Technology Co., Ltd.
Floors 6-8, Tower E3, No.1001, Zhongshanyuan Road, Nanshan District, Shenzhen, China. 518052

Website: www.tendacn.com

E-mail: support@tenda.cn

support.usa@tenda.cn (North America)

support.uk@tenda.cn (United Kingdom)

support.au@tenda.cn (Australia)
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