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1. Before You Start

Menu

Neckband earbuds for TV, music, and 
calls.

Two main modes: 

Classic Bluetooth Mode 
Use with smart TVs, phones, and 
PCs.

Auracast Mode 
Join public/encrypted Auracast 
broadcasts. 
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2. Buttons & Indicators

Menu

👉 Full Buttons & Indicators Guide

LED
Blinking red & blue: Pairing mode

Solid blue/purple: Classic Bluetooth 
connected

Solid orange: Auracast connected

ON/OFF

Adjust EQ

Multi-Function Button  
Manual Pairing, Play/Pause

https://support.avantree.com/hc/en-us/articles/51142668103961-Loop-Dock-Buttons-Indicators-Function-Table
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3. Classic Bluetooth 
Mode

Menu

Use With  
Smart TV

Use With 
Phone/PC

Choose how to use:

3A

3B



❶ Go to Settings > Sound > Sound  
     Output.

❷ Select Bluetooth Device (or similar). 
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3A.1 Open TV Bluetooth List

👉Not sure? Check our  
      Brand-by-Brand TV Guide.

Next

https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN/
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3A.2 Enter Pairing Mode

Menu

Power on: Hold        button for 2s. 

On first use, earbuds auto-enter 
pairing: → LED blinks red & blue.

Not blinking red & blue? 
Press and hold        for 3s. 
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3A.3 Connect to Smart TV

Menu

❶ Make sure headphones are in  
     pairing mode.

❷ On TV Bluetooth list, select  
      Avantree Aura Loop.

      Connected: LED turns solid blue.

Bluetooth Device

Avantree 
Aura Loop
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3A.4 Reconnect Tips

Auto-connects to the last device 
when powered on. 

If not connected, press       button. 

Still not connected?  
Select Avantree Aura Loop on TV 
Bluetooth list.
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3B.1 Enter Pairing Mode

Next

Power on: Hold        button for 2s. 

On first use, earbuds auto-enter 
pairing: → LED blinks red & blue.

Not blinking red & blue? 
Press and hold        for 3s. 
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3B.2 Connect to Phone/PC

Menu

❶ Turn on Bluetooth on your phone/PC.

❷ Select Avantree Aura Loop.

      Connected: LED turns solid blue.
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3B.3 Reconnect Tips

Auto-connects to the last device 
when powered on. 

If not connected, press       button. 

Still not connected?  
Select Avantree Aura Loop on 
device's Bluetooth list.
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4. Auracast Mode

Join encrypted Auracast 
broadcasts through the  
Avantree-Avantalk app. 

❶ Power on: Hold        button for 2s.

❷ Then earbuds can:

Auto-join public Auracast 
broadcasts (e.g. join Aura Loop or 

      Connected: LED turns solid orange.

 Aura Loop Dual as extra earbuds)

Note: Loop works in both Auracast and 
Classic Bluetooth mode at the same time. 
How to work? Check our FAQ. ↗

https://avantree.com/products/aura-loop-auracast-tv-earbuds-set
https://avantree.com/products/aura-loop-dual-auracast-tv-earbuds-set
https://support.avantree.com/hc/en-us/articles/51142145638681-Aura-Loop-Can-Earbuds-Work-in-Auracast-and-Classic-Bluetooth-Simultaneously
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5. App & Firmware 
Update

For detailed app guide, see our FAQ ↗

❶ Download       Avantree-Avantalk  
      app.

Apple App Store ↗

Google Play ↗

❷ Ensure earbuds are connected to  
     your phone. 

❸ Open the app and add Aura Loop,  
     then you can:

Join Auracast broadcasts 

Adjust EQ

Update firmware

https://support.avantree.com/hc/en-us/articles/51003423312409-Avantree-Avantalk-APP-Setup-Guide
https://www.bluetooth.com/auracast/
https://apps.apple.com/us/app/avantree-avantalk/id6480429134
https://play.google.com/store/apps/details?id=com.avantree.avantalk&pli=1
https://www.bluetooth.com/auracast/
https://www.bluetooth.com/auracast/


6. FAQ & Troubleshooting
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Here are some common questions:

Auracast and Classic Bluetooth at the 
same time? ↗

How do l reset/clear pairing history?↗

👉 More Troubleshooting & FAQs ↗ 

How to charge?↗

https://support.avantree.com/hc/en-us/articles/51142145638681-Aura-Loop-Can-Earbuds-Work-in-Auracast-and-Classic-Bluetooth-Simultaneously
https://support.avantree.com/hc/en-us/articles/51142551172121-Loop-Dock-How-to-Factory-Reset-Clear-Pairing-History
https://support.avantree.com/hc/en-us/sections/51142261657113-Loop-Dock
https://support.avantree.com/hc/en-us/articles/51142460207641-Loop-Dock-How-to-Charge


7. Support & Feedback
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7.1 Register Your Product

For extended warranty & firmware 
updates

7.2 Agent Support

📧 Email 📞 Call 💬 Chat

7.3 Share Feedback

How do you feel about this guide? 

Bad Okay Good

https://avantree.com/pages/registration/Loop-Dock
mailto:support@avantree.com
https://avantree.com/pages/book-a-call
https://avantree.com/pages/contact-us
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=NB17


FCC Requirement
Any changes or modifications not expressly approved by the party responsible for compliance could

void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause

undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses, and can 

radiate radio frequency energy, and if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following 

measures:

– Reorient or relocate the receiving antenna.

– Increase the separation between the equipment and receiver.

– Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

– Consult the dealer or an experienced radio/TV technician for help.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to 
the following two conditions:  
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.
 
L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d'Innovation, Sciences et Développement économique Canada applicables aux appareils 
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :  
1) L'appareil ne doit pas produire de brouillage;  
2) L'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement.
 


