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Login Web 1

1.1 Login Preparation

When logging in for the first time, it is necessary to confirm the
following points:

1. The router has been powered on and started normally, and the LAN
port or WIFI is connected to the terminal device.

2. The terminal device has installed at least one mainstream browser,
such as Microsoft Edge, Firefox, Chrome, and Safari.

3. The default management IP of the router is 192.168.0.1, and the
IP address automatically obtained by the terminal device is 192. 168. 0.

X (X is any integer between 2 and 254), with a subnet mask of 255. 255. 255. 0.

1.2 Login Steps

1. Open the browser and enter the default management address of the
switch in the address bar http://192. 168.0. 1 Log in to the web management

interface of the switch.

nttp://192.168.0.1/

2. The router login page is shown in the following figure. On this
page, enter the user password for the router management account. The
default password information can be obtained from the label on the back

of the device.



@ English

Model : FX21-BE36

Quvo

Welcome to FX21-BE36

Password @ Please enter password

Forgot your password?

Figure 1-1 Login Page
3. If you forget your login password, press and hold the reset button
on the back of the router for 5 seconds to reset it, and then proceed with
the configuration in the previous
step.

@ English

QQuvo

Model : FX21-BE36

Welcome to FX21-BE36

Password Please enter password. »

Forgot your password?

Figure 1-2 Forgot Password



1.3 Configuration Wizard

1. The first login will automatically redirect to the wizard

configuration page.

Welcome to FX21-BE36
Quvo

DHCP is available for your network.

Operation Mode Router Mode et
Internet Connection Type Dynamic IP (DHCP) ~
Configure DNS

Enable VLAN

Enable IPTV

=
&
IS
I~

Skip Internet setup

Figure 1-3 wizard page

2. After selecting the internet access method, click Next to enter

the wireless configuration page.



Welcome to FX21-BE36
Quvo

.\\ cesee

® e e o o

Wi-Fi and User Password Settings

SSID DIR-BE3602-ZHqT
Wi-Fi Password nWgG2e@3
Login Password Betvda2

[J Login and Wi-Fi passwords are the same. Smart Connect

T

=]
o
&l
=

Skip Wi-Fi setup

Figure 1-4 Wireless configuration on the wizard page

3. After configuring the wireless basic information, click save to

take effect and enter the configuration status page.

Welcome to FX21-BE36
Quvo

* e o 090
Ta ) @ @ e 8 o

SSID : DIR-BE3602-ZHqT
Wi-Fi Password : nWgG2c@3
Login Password 1 Getvda*2

Smart Connect is enabled. 2.4 GHz and 5 GHz share one SSID, and the router will select the Wi-
Fi band automatically.

Saving configuration. Please wait for 60 seconds.

Figure 1-5 Wizard page configuration status



4. After the countdown for configuration is over, click on
Management” to enter the router’ s web interface homepage.
Welcome to FX21-BE36
Quvo
s o 0 090
a ) ® 0 & @ o o

SSID . DIR-BE3602-ZHqT

Wi-Fi Password ! nWgG2c@3
Login Password : Getvda*2

Smart Connect is enabled. 2.4 GHz and 5 GHz share one SSID, and the router will select the Wi-
Fi band automatically.
Figure 1-6 Wizard page configuration completed
@ English  ~
[ Sign Out
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Q u VO Home Network Wi-Fi LAN Mesh More
Connected Devices
. e e * Device Health: Excellent

* Device Uptime: 1 day(s)
Click items in the diagram for more information.

Internet Status Connected Clients: 1

Internet FX21-BE36 (( I
Upload:0.00 KB/s

Connected Download:0.00 KB/s \ ’:‘,
Wi-Fi Info " 4
= Mesh Extenders: 0
SSID DIR-BE3602-ZHqT \,’_?'
PW WgG2:@3 =

Network Diagnostics

Setup Wizard

Figure 1-7 Router Home Page

"Device



Internet Access Configuration 2

2.1 Preparation before configuration

1. Connect the external network cable to the WAN port of the router.
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2.2 Routing Mode-DHCP

1. The current method is the default internet access method and
configuration method of the router, as shown in the following figure.

Click “Save/Apply” to save and take effect.

@ English
I:—) Sign Out
—
. Home Network Wi-Fi LAN Mesh More
Internet Settings Checking the internet connection type... Please wait.
Operation Mode Router Mode -
Internet Connection Type Dynamic IP (DHCP) -

Configure DNS
Enable VLAN

Enable IPTV

Figure 2-1 Routing Mode- DHCP

2. If you need to configure custom DNS, click “Configure DNS” to

configure it.



@ English

[ sign Out

QUVO ") & T & ®

Home Network Wi-Fi LAN Mesh More

Internet Settings DHCP is available for your network.

Operation Mode Router Mode -

Internet Connection Type Dynamic IP (DHCP) &

Configure DNS [on @]

DNs1 8888 Auto-fill DNS

DNSs2 8844

Enable VLAN

Enable IPTV

Figure 2-2 DNS Configuration

2.3 Routing Mode-PPPOE

1. Select “Router Mode” for Mode Select, “PPPoE Mode” for Internet
Type, and fill in your username and password information. Click

"Save/Apply” to save and activate.

@ English

[ sign Out

Home Network Wi-Fi LAN Mesh More
Internet Settings DHCP is available for your network.
Operation Mode Router Mode -
Internet Connection Type PPPoE -
Username DIR-BE364K-CYAp
Password ST
Special Dial-up
Enable VLAN
Enable IPTV
Save/Apply

Figure 2-3 Routing Mode-PPPoE
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2.4 Routing Mode-Static IP

1. Before configuring static IP in routing mode, confirm the IP and
subnet mask information of the upstream gateway device. Then, based on
the information obtained, fill in the following webpage and click

"Save/Apply” to save and make it effective.

@ English
I:—) Sign Out
—
. Home Network Wi-Fi LAN Mesh More
Internet Settings DHCP is available for your network.
Operation Mode Router Mode A
Internet Connection Type Static IP -
IP Address 192.168.17.19
Subnet Mask 255.255.255.0
Gateway 192.168.17.1
DNS1 8883 Auto-fill DNS
DNS2 8844
Enable VLAN
Enable IPTV
Save/Apply

Figure 2-4 Routing Mode - Static IP

Note: In static IP mode, DNS needs to be configured. You can customize DNS information or use

recommended DNS.

2.5 AP Mode

1. In bridge mode, the router is equivalent to a bridge, and the
terminal device under it obtains the IP address of the upper level gateway
through the current router and accepts the management of the upper level

gateway.

-11-
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Home Network Wi-Fi LAN Mesh More

Internet Settings DHCP is available for your network.

Operation Mode AP Mode

Enable IPTV

Save/Apply

Figure 2-5 AP Mode

2.6 Repeater Mode
1. Select “"Repeater Mode” and click “Save/Apply” to save and make it
effective.

@ English

[> sign Out

(:lll\/() far & = iE ® &

Home Network Wi-Fi LAN Mesh More

Internet Settings

DHCP is available for your network.

Operation Mode

Repeater Mode -
Save/Apply

Figure 2-6 Repeater Mode
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2. After successful configuration of repeater mode, it defaults to
wired repeater. If you need to configure wireless repeater, click

“"Repeater” to enter the wireless relay configuration page.

@ English
[ sign out
— =
L Home Network Wi-Fi Repeater Mesh More
Wireless Repeater Mode Configuration
Wireless repeater extends the signal by wirelessly connecting the main router and this device. For example, if the
main router is on the first floor, this device is on the second floor, it will strengthen the second-floor signal.
ao
Select the main router to connect to.
Select SSID: Signal Channel Security Type
O DIR-BE3602-4XKr all 11 MIXED-WPA2WPA3
O TP-LINK_C359 all 6 MIXED-WPAPSK2
O SMF642C all " MIXED-WPAPSK2
O NP-BE3600-gLVC aill 6 MIXED-WPA2WPA3
TP-LINK_5BDC I|||I " MIXED-WPAPSK2
TPGuest 5BDC I|||| 1 MIXED-WPAPSK2
NetPower AP_under AC il 6 WPA2-Personal
NetPower AP_under AC 249 Wil | 6 MIXED-WPA2WPA3
Netoower-2.4G Ll 1 MIXED-WPA2WPA3 b
Current Repeater SSID : Password : Disconnected

Figure 2-6 Wireless Repeater

3. Click on the wireless SSID you want to connect to and enter the

known wireless password.

-13-



Please select the main router.E&MF642C Password

| Npgoodiif

[ Synchronize SSID
[ Enable MLO Support

Figure 2-7 Wireless Repeater Connection

4. Click 'Next’ and wait for the connection to succeed.

.

Connecting the main router (§MF642C . Please wait.

Figure 2-8 Waiting for Wireless Connection

5. Wireless repeater, connection successful.

-14-
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Home Network Wi-Fi Repeater Mesh More

Wireless Repeater Mode Configuration

Wireless repeater extends the signal by wirelessly connecting the main router and this device. For example, if the
main router is on the first floor, this device is on the second floor, it will strengthen the second-floor signal.

ao
Select the main router to connect to.
Select SSID: Signal Channel Security Type
DIR-BE3602-4XKr atll 100 MIXED-WPA2WPA3
TP-LINK €359 atll 36 MIXED-WPAPSK2
Print-A319-5G atll 64 MIXED-WPAPSK2
NP-BE3600-gLVC-56 atll 44 MIXED-WPA2WPA3
NetPower AP_under AC 5g Wl || 40 MIXED-WPAZWPA3
Netpower-5G aill 48 MIXED-WPA2WPA3
BiEHIE-5g atll 40 MIXED-WPA2WPA3
xiaomi-AX3000 I|||| 40 WPA2-Personal
O DIR-BE3602-Plfnifili il 64 MIXED-WPAZWPA3 ¥

Current Repeater SSID : §)MF642C  Password : Npgoodlife  Connected

Figure 2-9: Successful Connection

Wireless Configuration

3.1 Wireless basic configuration

1. Users can configure basic information of WIFI 2. 4G and WIFI 5G on

this page, including SSID, key, encryption method, and other information.

-15-



2.4 GHz Wi-Fi Settings

Wi-Fi Switch aD
SSID DIR-BE3602-ZHqT O Hide SSID
Security Type WPA2WPA3 Mixed A
Wi-Fi Password =~ sesseens Password Strength:High
Channel 1 -
Bandwidth Auto -
5 GHz Wi-Fi Settings
Wi-Fi Switch [on @]
SSID DIR-BE3602-ZHqT-5G O Hide ssID
Security Type WPA2WPA3 Mixed -

Wi-Fi Password

Password Strength:High
Note: The password is the same as the Main 2.4 GHz password by default.

Channel Auto A

Bandwidth Auto ¥

Figure 3-1 Wireless Basic Configuration

3.2 Wireless Guest Network Configuration

1. Users can configure basic information of WIFI visitors on this page,

including SSID, key, encryption method, and other information.

Guest Network

Guest Wi-Fi 2.4 GHz switch @D

Allow Web Admin Access

SSID FX21-8196-Guest O Hide SSID
Security Type WPAZ/'WPA3 Mixed -
Wi-Fi Password =~ | sesesesens

Guest Wi-Fi 5 GHz switch @D

Allow Web Admin Access

SSID FX21-8196-Guest-5G O Hide SSID
Security Type WPAZ'WPA3 Mixed -

Wi-Fi Password

Note: The password is the same as the Guest 2.4 GHz password by default.

Figure 3-1 Basic Configuration of guest Network
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LAN Configuration 4

4.1 Basic configuration of LAN

1. Each device in the network has a unique IP address, which can be
used to log in to the management interface and operate the router. The
current page can modify this IP address and also modify the IP address

range and other information obtained by the hanging terminal device.

-17 -
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|:-) Sign Qut

QUVO ar & = Il %

Home Network Wi-Fi ()] Mesh More

LAN Settings

IP Address 192.168.0.1

DHCP Settings
DHCP Feature [on @)
IP Range 192.168.0 | 100 To 250
Lease Time 12 hours >
DNS Server ® Auto O Manual

Save/Apply

Figure 4-1 LAN Configuration

4.2 LAN DNS configuration

1. By configuring the local area network DNS, the downstream terminal

can obtain the specified DNS, improving the user’ s internet experience.

@ English

|:—> Sign Out

Home Network Wi-Fi LAN Mesh More

LAN Settings

IP Address 192.168.0.1
DHCP Settings
DHCP Feature [on @)
IP Range 192.168.0 | 100 To 250
Lease Time 12 hours o
DNS Server O Aute ® Manual
DNS1 83888 Auto-fill DNS
DNS2 8844

Save/Apply

Figure 4-2 LAN DNS Configuration
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System Configuration 5

5.1 Restart operation

1.Click "More” to enter the advanced configuration page, then click
“"Reboot” to pop up a restart confirmation box. Click “Confirm” to perform

the router restart operation.

Information x

After reboot, the router will be restored to its

actory settings. Do you want to continue?

Cancel Confirm

Figure 5-1: Restarting the Router

5.2 Reset operation

1.Click "More” to enter the advanced configuration page, then click
"Reset” to pop up a restart confirmation box. Click “Confirm” to perform

the router reset operation.

-19-



Information

Are you sure you want to reboot the router?

Figure 5-2 Reset Router

5.3 Basic upgrade operation

1. Click "More” to enter the advanced configuration page, and then

click “Upgrade” to enter the upgrade page.

@ English  ~

[ Sign Out
—
. Home Network Wi-Fi LAN Mesh More
+ Basic .
Firmware Update
#  System Info
& Online Clients
Model FX21-BE36
& DHCP Bind :
Current Software Version FX21.AT.0003
A Traffic Statistics
- Wireless
- Security
S —— Upload Firmware
- Advanced Update the firmware by uploading a file.
B Password
System

& Firmware Update > Check for New Firmware
Update the firmware by using the FOTA server.

G: Do not di: the wires to or turn off the power to the device while the firmware
update is in progress.

Figure 5-3 Upgrade Page
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2. You can manually select a firmware for upgradeYou can manually

select a firmware for upgrade.

Quvo

- Basic

- Wireless

- Security

- Advanced

+ Management
B Password
[ System

& Firmware Update

>

@ English  ~

[ sign Out

")
ol

o & ®

Home Network Wi-Fi LAN Mesh More

Firmware Update

Model FX21-BE36

Current Software Version FX21.AT.0003

Upload Firmware
Update the firmware by uploading s file.

x21 -BE36-KR-single-KCC-test-FX21.AT.0003-1015.img

Check for New Firmware
Update the firmware by using the FOTA server,

Check for Update

'WARNING: Do not disconnect the wires connected to or turn off the power to the device while the firmware
update is in progress.

Figure 5-4 Click to upload firmware

Update

Upload completed

Update

Figure 5-5 Click Update

-21-



5.4 Online upgrade operation
1. Click "More” to enter the advanced configuration page, and then

click “Firmware Update” to enter the upgrade page.

Figure 5-6 Online Upgrade Page

2. When the router detects a new firmware version, click the “Update”

button and the device will automatically complete the upgrade operation.

Update Check

z
N

Checking new firmware, please wait...

Figure 5-7 Firmware Download in Progress
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' Basic

2 System Info
& Online Clients
2¢ DHCP Bind
A Traffic Statistics
- Wireless

- Security

- Advanced

+ Management

& Password

[3 System

& Firmware Update

QQuvo

+ Basic

¢ System Info

& Online Jients

2 DHCP Bind

A Traffic Statistics

- Wireless

- Security

- Advanced

- Management

& Password

[8 System

@ Fimware Update

>

@ &

Home Network

Firmware Update

Model
Current Software Version

New Software Version

.)))

Wi-Fi

FX21-BE36
FX21.AT.0003

FX21.AT.2000

LAN Mesh

FOTA Update Status Downloading firmware.

Upload Firmware

Updste the firmware by uploading a file

Choose File

Check for New Firmware

Update the firmware by using the FOTA server.

@ English

[ sign Out

Upload Firmware

Check for Update

WARNING: Do not disconnect the wires connected to or turn off the power to the device while the

Figure 5-8 Upgrading in

Progress

s W

LAN Mesh

faf W G
-
Home Network Wi-Fi
Firmware Update
Model FX21-BE36

Current Software Version

FX21.AT.2000

Upload Firmware

Upd

¥

['Choose File |

Check for New Firmware

firmuare by uplcading a file

Figure 5-9 Upgrade completed
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6.1 FCC STATEMENT

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 25cm between the radiator &
your body.

5150~5250MHz band indoor use only

-24 -
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