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To learn more about your tablet, go to Settings > About tablet > Get to know your 
tablet for detailed information. 

Turn on your tablet
Press and hold the Power button for a few seconds until the tablet 
turns on.

Turn off your tablet
Press the Power button and Volume+ button at the same time to 
turn off your tablet.

Volume+ button Power button

The navigation mode on your tablet allows you to choose between 
Gesture navigation and 3-Button navigation.

Gesture navigation

Swipe up to 
go home

Swipe up and hold 
for recent apps

Swipe from the left 
or right edge of the 
screen to go back

3-Button navigation

1 2 3

1  Back button

2  Home button
3  Recent apps button

To select the mode that best fits your preferences, go to Settings > 
System > Gestures > Navigation mode.

Factory reset
To erase all data from your tablet, you can reset your tablet to 

the factory reset.

1. From the Home screen, swipe up to access App tray and tap
Settings .

2. Tap System > Reset options > Erase all data (factory reset).
3. Enter your PIN (if previously set).
4. Tap Erase all data again to confirm.
5.

Force shutdown

shutdown, simply press and hold the Power button for about 8 
seconds.

Navigation Mode
Reading mode optimizes the screen display to enhance the reading 
experience and reduce eye strain during prolonged use. To enable 
Reading mode and choose desired effect, go to Settings > Display 
> Reading mode.

• Chromatic effect: Enhances colors for better vibrancy and
contrast.

• Grayscale effect
distractions and improving text clarity.

• Auto: Automatically applies specified reading effects for each
app, personalizing the reading experience.

Get To Know Your Tablet Factory Reset Reading Mode

Quick Wake & AI Assistance

Single tap to wake
Single tap to wake lets you easily activate your tablet’s screen with 
a tap, allowing quick access without pressing the Power button. 

To enable this function, go to 
Settings > Display > Tap to wake

.

Google Gemini
Google Gemini is your AI assistant that enhances interactions and 
aids in writing, learning, and creativity. To access the Gemini app,  
press and hold the Power button.

Note: Gemini requires an internet connection to function properly.

operation must meet the following two conditions: (1) This 

The FCC’s SAR limit is 1.6 W/kg, with a maximum SAR value of XX W/kg 
when testing the device for use on the body. The device was tested at 0 
mm and meets RF exposure requirements.

Problem Solution/Prevention
Cannot turn my 
device on.

• Press and hold the Power button for more than 3 
seconds.

• Charge the tablet for 10-15 minutes.
My tablet does 
not charge.

• Check that the power outlet is working and that the 
charger is properly plugged into the outlet.

• If the current charger is not working, try using 
another charger. It is recommended to use a 10W 

• Reconnect the charger to the device and let it 
charge for 10-15 minutes. Then press the Power 
button to check if there is a charging prompt.

My tablet 
cannot connect 
to Wi-Fi.

• Get the tablet close to the router, if it doesn’t fix the 

My tablet runs 
slow.

• Close or uninstall unwanted apps.
• Check if the storage is almost full. If it is, consider 

uninstalling some apps or deleting unnecessary files.
My tablet’s 
system is 
abnormal.

• 
• Restore factory settings.

Refer to the electrical and safety information on the tablet before 
installing or operating the appliance.
• Do not install near any heat sources such as radiators, heat regulators, 

stoves or other equipment (including amplifiers) that generate heat.
• Use only accessories specified or provided by the manufacturer (e.g., 

dedicated power adapters, batteries, etc.). Replacing with an incorrect 
battery type may compromise safety measures.

• The power plug should be kept in a state that can be disconnected at 
any time to avoid emergencies. 

• The device should not be exposed to dripping or splashing water.
Use the device at an ambient temperature between 0° and 35° C (32° 
to 95° F) and at an altitude of no more than 2000 m (air pressure not 

between -20° and 50° C (-4° to 122°F). Low or high temperature 
conditions may cause the device to change its behavior to regulate its 
temperature.
We want you to have a safe and enjoyable experience. Please read the 
following instructions and precautions before using the tablet.
• Warning: This product may contain a chemical known to the State of 

• Avoid using the tablet in extremely hot, cold, dusty, and humid 

environments.
• The tablet is not moisture-proof/waterproof. Avoid using tablets 

around water sources.
• 

may damage the screen or internal electronics and void the warranty.
• 
• Use only cleaning products that are designed for computer tablet 

devices.
• Do not use the tablet while walking or driving.
• To prevent possible hearing damage, do not listen at high 

volumes for long periods of time. When you are exposed to 
high sound pressure, a warning will be displayed on the device.

• The images in this guide may differ slightly from the actual product.
• Charge the tablet battery under any of the following circumstances:

1. The battery level icon indicates low power, by showing a drained, red 
battery icon.

2. The tablet powers-off automatically, and continues to do so even 

3. On-screen buttons do not work.
• Do not suddenly disconnect the tablet when formatting, uploading 

or downloading data. This can lead to program errors (e.g., system or 

screen “freezing”).
• Electrostatic discharge is normal and can occur in electronic devices, 

and although it is not life-threatening, it can damage files or damage 
memory and its contents.

• Disposing of the battery in a fire or hot oven, or mechanically crushing 
or cutting the battery, may result in an explosion.

• Leaving the battery in extremely hot surroundings, such as sunlight, 

liquid or gas.
• Batteries subjected to extremely low air pressure may cause an 

explosion or leakage of flammable liquid or gas.
• Disassembling the tablet will void the manufacturer’s warranty.
• Tablet functionality, hardware, software, and warranty information 

may be improved or modified by the manufacturer or their respective 
owners and are subject to change without notice.

From the Home screen, swipe up to access App tray and tap Settings > 
About tablet > Regulatory labels
Applicable products have the FCC logo on the product label and/or an 
FCC ID in the format FCC ID: XXXXXXXXX.
Google, Android, Google Play, and other marks are trademarks of Google 
LLC.

Troubleshooting
This equipment has been tested and found to comply with the limits 

limits are designed to provide reasonable protection against harmful 

to radio communications if not installed and used in accordance with the 
instructions.

to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 

• Reorient or position the receiving antenna.
• Increase the distance between the device and the receiver.
• Connect the device to an outlet on a circuit different from the one to 

which the receiver is connected.
• Consult your dealer or an experienced radio/TV technician for 

assistance.

WARNING: Changes or modifications to this product not expressly 

authority to operate the equipment.

Safety Instructions Compliance InformationSafety Instructions Safety Instructions
System maintenance
Your tablet receives guaranteed software security updates for 3 
years from the launch date, providing access to the latest features, 
including an upgrade to Android 17, and ensuring security with 
regular patches.

Widevine Level 1

Widevine Level 1, providing the highest security in Google’s 
DRM technology for streaming HD, 4K, and HDR content while 
optimizing system resources for smoother multitasking.

Other Useful Features

WE CAN HELP

1-888-516-2630
7 DAYS/WEEK   7 a.m. – 9 p.m. CST

Find more at 
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FCC Statement
7”core tablet has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the 

FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference 

to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 

to try to correct the interference by one or more of the following measures: Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modi?cations to this device not explicitly approved by manufacturer could void your authority 

to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

This device may not cause harmful interference, and (2) this device must accept any interference received, including 

interference that may cause undesired operation.

Specific Absorption Rate (SAR) information:

7”core tablet meets the government's requirements for exposure to radio waves. The guidelines are based on standards 

that were developed by independent scientific organizations through periodic and thorough evaluation of scientific 

studies. The standards include a substantial safety margin designed to assure the safety of all persons regardless of age 

or health. FCC RF Exposure Information and Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged over one 

gram of tissue. Device types: 7”core tablet has also been tested against this SAR limit.

This device was tested for typical body-worn operations with the back of the 7”core tablet kept 0mm from the body. To 

maintain compliance with FCC RF exposure requirements, use accessories that maintain an 0mm separation distance 

between the user's body and the back of the 7”core tablet. The use of belt clips, holsters and similar accessories should 

not contain metallic components in its assembly. The use of accessories that do not satisfy these requirements may not 

comply with FCC RF exposure requirements, and should be avoided.

ISED Statement

English:This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 

Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).

French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux RSS exemptés de 

licence d'Innovation, Sciences et Développement économique Canada.

L'exploitation est soumise aux deux conditions suivantes :

(1)  Cet appareil ne doit pas provoquer d'interférences.

(2)  Cet appareil doit accepter toute interférence, y compris les interférences susceptibles de provoquer un 

fonctionnement indésirable de l'appareil.

l'appareil numérique du ciem conforme canadien peut - 3 (b) / nmb - 3 (b).

conformité avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des données canadiennes sur l' 

exposition aux champs rf et la conformité.

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled environment.

Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada établies pour un environnement 

non contrôlé.

The device for operation in the band 5150–5350 MHz is only for indoor use to reduce the potential for harmful 

interference to co-channel mobile satellite systems.

Le présent émetteur radio a étéapprouvé par Industrie Canada pour fonctionner avec les types d'antenne énumérés ci-

dessous et ayant un gain admissible maximal. Les types d'antenne non inclus dans cette liste, et dont le gain est This 

radio transmitter has beenapproved by Industry Canada to operate with the antenna types listedwith themaximum 

permissible gain indicated. Antenna types not included in this L'appareil destiné à fonctionner dans la bande 

5150-5350 MHz est uniquement destiné à une utilisation en intérieur afin de réduire le potentiel d'interférences 
nuisibles aux systèmes mobiles par satellite cocanaux.

list, having again greater than the maximum gain indicated for that type, are strictly prohibited foruse with this device. 

supérieur au gain maximal indiqué, sont strictement interdits pour l'exploitation de l'émetteur.

Specific Absorption Rate (SAR) information:

This device meets the government's requirements for exposure to radio waves. The guidelines are based on standards 

that were developed by independent scientific organizations through periodic and thorough evaluation of scientific 

studies. The standards include a substantial safety margin designed to assure the safety of all persons regardless of age 

or health. ISED RF Exposure Information and Statementthe SAR limit of Canada(ISED) is 1.6 W/kg averaged over one 

gram of tissue. Devicetypes: Device has also been tested against this SAR limit.

This device was tested for typical body-worn operations with the back of the phone kept 0mm from the body. To 

maintain compliance with ISED RF exposure requirements, useaccessories that maintain an 0mm separation distance 

between the user's body andthe back of the phone. The use of belt clips, holsters and similar accessories shouldnot 

contain metallic components in its assembly. The use of accessories that do notsatisfy these requirements may not 

comply with ISED RF exposure requirements, andshould be avoided.

Informations sur le taux d'absorption spécifique (SAR) :

Ce dispositif répond aux exigences gouvernementales en matière d'exposition aux ondes radio. Les directives sont 

basées sur des normes

élaborées par des organismes scientifiques indépendants grâce à une évaluation périodique et approfondie d'études 

scientifiques. Les normes incluent une marge de sécurité importante conçue pour garantir la sécurité de toutes les 

personnes, quelle que soit leur âge

ou leur santé. Informations et déclaration sur l'exposition aux ondes RF de l'ISDE. La limite de SAR du Canada (ISDE) 

est de 1,6 W/kg en moyenne sur un gramme de tissu. Types de dispositif : Le dispositif a également été testé par rapport 

à cette limite de SAR.

Ce dispositif a été testé pour des utilisations typiques portées sur le corps, le dos du téléphone étant maintenu à 0 mm 

du corps. Pour

respecter les exigences en matière d'exposition aux ondes RF de l'ISDE, utilisez des accessoires qui maintiennent une 

distance de séparation de 0 mm entre le corps de l'utilisateur et le dos du téléphone. L'utilisation de porte-mobiles, d'étuis 

et d'accessoires similaires ne devrait pas

contenir de composants métalliques dans son assemblage. L'utilisation d'accessoires qui ne répondent pas à ces exigences 

peut ne pas

respecter les exigences en matière d'exposition aux ondes RF de l'ISDE et devrait être évitée.




