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The pictures shown below may differ from the  
actual products. To purchase additional or  
optional products, contact our customer center.

WHAT´S IN THE BOX1

Nautiz X2 Main body

Standard battery Charging dock

AdaptorUSB cable

Barcode scanne
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INSERT/REMOVE BATTERY3

To remove the battery
1.  Slide the battery lock to the left.

2. Remove the battery.

To insert the battery
1.  Insert the battery.

2. Slide the battery lock to the right.
Battery door lock

Battery door unlock



INSERTING/EXTRACTING 
SIM/MICRO SD CARD
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This is how you insert and remove the 
SIM/micro SD.

SIM card
SD card
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USING SCANNER5

Press the [Front Scan] or [Side Scan] button 
to start scanning. 

To scan a barcode, keep a distance of about 
10 cm between the barcode and the barcode 
scanner window and scan the barcode at the 
correct angle.

Scanning Barcode

USING SCANNER



USING SCANNER POWERING ON/OFF

BATTERY CHARGING
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Press the [Power] button to turn the Nautiz X2 
unit on/off.

Use supplied power adapter or charging dock to 
charge the Nautiz X2. 

Power button

Please go to www.handheldgroup.com/knowledgebase 
to download more information.



2.4G WiFi:2412MHz~2472MHz 
5G WiFi Band 1: 5180MHz ~ 5240MHz 
5G WiFi Band 2: 5260MHz ~ 5320MHz 
2.4GHz WiFi: 17.67dBm(E.I.R.P.)
5GHz WiFi Band 1:16.76dBm(E.I.R.P.)
5GHz WiFi Band 2:16.93dBm(E.I.R.P.)

Band 1
TX:1920MHz ~ 1980MHz,RX:2110MHz~2170MHz
Band 3
TX:1710MHz ~ 1785MHz,RX:1805MHz~1880MHz
Band 7
TX:2500MHz ~ 2570MHz,RX:2620MHz~2690MHz
Band 8
TX:880MHz ~ 915MHz,RX:925MHz~960MHz
Band 20
TX:832MHz ~ 862MHz,RX:791MHz~821MHz
Band 38
TX:2570MHz ~ 2620MHz,RX: 2570MHz ~ 2620MHz
Band 40
TX:2300MHz ~ 2400MHz,RX:2300MHz ~ 2400MHz
22.69dBm
22.53dBm
22.40dBm
23.09dBm
23.49dBm
23.56dBm
23.20dBm

5745MHz ~ 5825MHz
13.23dBm (E.I.R.P.)

2402~2480MHz
BT4.0+EDR: 8.75dBm (E.I.R.P.)
BT4.0+BLE: -3.64dBm (E.I.R.P.)

E-GSM 900: 880~915MHz 
DCS 1800: 1710~1785MHz
E-GSM 900: 33.51dBm
DCS 1800: 29.54dBm

Band 1
TX:1920MHz~1980MHz,RX:2110MHz~2170MHz
Band 8 
TX:880MHz~915MHz, RX:925MHz~960MHz

Operation Frequency:

Maximum Power:

Operation Frequency:
Maximum Power:

Operation Frequency:

WIFI

Maximum Power:

13.56MHz
-30.06dBuA/m@10m

Operation Frequency:
Maximum Power:

Operation Frequency:

Operation Frequency:

Operation Frequency:

Maximum Power(LTE Band 1):
Maximum Power(LTE Band 3):
Maximum Power(LTE Band 7):
Maximum Power(LTE Band 8):
Maximum Power(LTE Band 20):
Maximum Power(LTE Band 38):
Maximum Power(LTE Band 40):

23.47dBm

23.30dBm

Maximum Power
(WCDMA Band 1)
Maximum Power
(WCDMA Band 8):

Maximum Power:

5.8G SRD

BT

GSM

WCDMA

NFC  

LTE



15.19 Labeling requirements. 
This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
15.21 Information to user. 
Any Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment. 
15.105 Information to user. 
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following 
measures: 
-- Reorient or relocate the receiving antenna.   
-- Increase the separation between the equipment and receiver.   
-- Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.   
-- Consult the dealer or an experienced radio/TV technician for help. 
Specific Absorption Rate (SAR) information: 
This product meets the government's requirements for exposure to radio 
waves. The guidelines are based on standards that were developed by 
independent scientific organizations through periodic and thorough 
evaluation of scientific studies. The standards include a substantial 
safety margin designed to assure the safety of all persons regardless of 
age or health. 
FCC RF Exposure Information and Statement The SAR limit of USA (FCC) 
is 1.6 W/kg averaged over one gram of tissue. This device was tested for 
typical body-worn operations with the back of the handset kept 10mm 
from the body. To maintain compliance with FCC RF exposure 
requirements, use accessories that maintain a 10mm separation 
distance between the user's body and the back of the handset. The use 
of belt clips, holsters and similar accessories should not contain metallic 
components in its assembly. The use of accessories that do not satisfy 
these requirements may not comply with FCC RF exposure 
requirements, and should be avoided. 
Body-worn Operation
This device was tested for typical body-worn operations. To comply with 
RF exposure requirements, a minimum separation distance of 10mm for 
body worn must be maintained between the user’s body, including the 
antenna. Third-party belt-clips, holsters, and similar accessories used by 
this device should not contain any metallic components. Body-worn 
accessories that do not meet these requirements may not comply with 
RF exposure requirements and should be avoided. Use only the supplied 
or an approved antenna.

FCC Statement



Google, Google Play and other marks are trademarks of Google LLC.

Manufacturer: Handheld Group AB

Address of 

Manufacturer:  Kinnegatan 17 A S-531 33 Lidköping 
Sweden

1.Risk of explosion if battery is replaced by an incorrect type. 
Dispose of used batteries according to the instructions. 

2.Adapter shall be installed near the equipment and shall be 
easily accessible.

3.The product shall only be connected to a USB interface of 
version USB 2.0.

4.4.The operating temperature of the EUT can’t exceed 40℃ 
and shouldn’t be lower than -10℃.

5.Use careful with the earphone maybe 
possible excessive sound pressure from 
earphones and headphones can cause 
hearing loss.

 6.The device complies with RF specifications when the device 
used at 5mm from your body and 0mm from your head.

7.The UNII Band 1 indoor use only.

Hereby, Handheld Group AB. declares that this Smart Device 
product is in compliance with essential requirements and 
other relevant provisions of Directive 2014/53/EU. This 
product is allowed to be used in all EU member states.



IC Statement 

This device complies with Industry Canada’s licence-ex-
empt RSSs. Operation is subject to the following two 
conditions:

(1)This device may not cause interference;

(2)This device must accept any interference, including 
interference that may cause undesired operation of the 
device.

Le présent appareil est conforme aux CNR d'Industrie 
Canada applicables aux appareils radio exempts de 
licence. L'exploitation est autorisée aux deux conditions 
suivantes: (1) l'appareil ne doit pas produire de brouillage, 
et (2) l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement. 

The information listed above provides the user with 
information needed to make him or her aware of a RF 
exposure, and what to do to assure that this radio operates 
within the FCC exposure limits of this radio.  

The device complies with RF specifications when the 
device used at 10mm from your body. Third-party 
belt-clips, holsters, and similar accessories used by this 
device should not contain any metallic components. 
Body-worn accessories that do not meet these 
requirements may not comply with RF exposure 
requirements and should be avoided.


